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About This Report

|

This report details our efforts to champion a

Please note that this is Stride’s first effort to share

more equitable education system, help equip

an ESG report and begin our journey of establishing

students with the skills necessary to join the
workforce in the future, and nurture a
stronger society.

a track record of transparency related to our ESG
commitments over time. This is also the first step in
an arc of disclosure activity that we will continue to
develop in the years to come. This report is informed
by the Sustainability Accounting Standards Board

Importantly, it outlines our current

(SASB) Education framework and the United Nations

environmental, social, and governance (ESG)

Sustainable Development Goals (SDGs) as

initiatives and commitments, as well as our

appropriate for Stride’s business model (see tables

areas of focus in the coming years.

available in appendix).
The structure of this report is informed by key topical
areas we believe are cornerstones of the company’s
work. These cornerstones were identified through
internal consultation and alignment supported by
external stakeholder engagement. A materiality
assessment will be conducted in the coming years
to ensure all material topic areas are identified and
addressed in future reporting.
All reporting and performance data are based on
calendar year 2020 (unless otherwise noted) and are
limited to information for the owned and operated
entities of Stride, Inc. and its subsidiaries. Additional
information about Stride can be found on our website.
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About This Report

|

This report contains certain forward-looking statements

Further information on factors that could cause or

based on Stride management’s current assumptions

contribute to such differences include, but are not limited

and expectations, including statements regarding our

to, the risk factors discussed in Item 1A of our most

ESG targets, goals, commitments, and programs, and

recent Annual Report on Form 10-K and subsequent

other business plans, initiatives, and objectives. These

quarterly reports on Form 10-Q filed with the Securities

statements are typically accompanied by the words

and Exchange Commission (“SEC”), and with respect for

“believe,” “project,” “expect,” “anticipate,” “estimate,” “intend,”

our ESG targets, goals, and commitments outlined in this

“strategy,” “plan,” “may,” “should,” “will,” “would,” “will be,” “will

report or elsewhere, the challenges, assumptions, risks,

continue,” “will likely result,” or similar expressions and the

uncertainties, and other factors identified in this report.

negatives of those terms, although not all forward-looking
statements, contain these identifying words.

We urge you to consider all of the risks, uncertainties,
and factors identified above or discussed in such reports

All such statements are intended to enjoy the protection

carefully in evaluating the forward-looking statements

of the safe harbor for forward-looking statements within

in this report. Stride cannot assure you that the results

the meaning of Section 21E of the Securities Exchange Act

reflected or implied by any forward-looking statement

of 1934, as amended. Our actual future results, including

will be realized or, even if substantially realized, that those

the achievement of our targets, goals, or commitments,

results will have the forecasted or expected consequences

could differ materially from our projected results as the

and effects. The forward-looking statements in this report

result of changes in circumstances, assumptions not being

are made as of the date of this report, unless otherwise

realized, or other risks, uncertainties, and factors. Such

indicated, and we undertake no obligation and do not

risks, uncertainties, and factors include changes in global

intend to update these forward-looking statements to

economic conditions, unexpected delays, difficulties, and

reflect subsequent events or circumstances.

expenses in executing against our ESG goals set forth
in this report, and changes in the environmental
regulatory landscape.
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Letter From Our CEO

|

As I often mention to anyone who will listen, the online and blended classroom has been the best
kept secret of the 21st century up until now. Twenty years ago, when online and blended school
was in its infancy, digital learning seemed like a fantasy. Ten years ago, some still questioned its
viability. Today, online and blended learning is being integrated into mainstream academia, a trend
that has been accelerated by the COVID-19 pandemic. At the same time, it’s delivering the fruits of
innovative teaching and learning to students and helping to bridge the skills-gap facing employers.
The Stride Board of Directors, senior leadership team, and staff at every level are committed to
staying ahead of this continuing evolution. As managers of risk and stewards of enterprise value,
our Board of Directors plays a vital role in assessing our organization’s long-term sustainability.
Our team works to ensure we understand the potential impact and related challenges and
opportunities of ESG issues on the organization’s operating model as we meet students’ needs. At
the same time, we’re developing a vision of education beyond what it looked like two decades ago
and looking forward to what our education system could be two decades from now. To this end, we
foster a culture of innovation—one that seeks to eliminate barriers to a high-quality education—in
a socially conscious and sustainable way. It is also an educational approach geared toward career
learning – providing learners with the skills, experiences, and opportunities that support their
career aspirations.
Importantly, this is Stride’s first comprehensive ESG report, which will help provide a foundation
for disclosing our ESG efforts in the years to come. Understanding and managing our risks,
opportunities, and impacts related to ESG is not a responsibility we take lightly. Indeed, it’s part
of our organizational identity. And in the pages that follow, you’ll note the four cornerstones of
this identity, which inform the work we do to educate learners and build a healthier, stronger
society. These cornerstones encompass our efforts to expand lifelong learning for today’s digital
workforce, support racial and socioeconomic equity and inclusion, foster transparent leadership
and governance, and contribute to a sustainable world.
From online and blended education’s societal impact to the need for greater diversity in business,
more than ever before, Stride has an increasing influence on communities across the country. We
embrace our role as an education pioneer, and we’re excited about our potential to make an even
greater difference.

James Rhyu,
CEO, Stride, Inc.

2021 ESG Report

5

About Stride, Inc.
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COMPANY OVERVIEW

At Stride, our mission is to help learners of all
ages reach their full potential through inspired
teaching and personalized learning.
As an education company, it’s our responsibility to prepare students for their lifelong
journey as learners and earners. That’s why we provide a suite of products and services that
allow them to create the life they deserve. At the same time, our integrated offerings help
educators and enterprises harness the potential of their students and employees.

3M LEARNERS

7,300 EMPLOYEES

1.04B

6,500+ TEACHERS

More than 3 million learners have
chosen a Stride-powered education.

Annual revenue ($) Fiscal Year 2020

50 STATES
100COUNTRIES

Early Career &
Immersive Training

As of June 17, 2021, we had nearly 7,300 employees.

Additionally, Stride supports more than 6,500
teachers—3,600 of whom are Stride employees.

Stride has delivered millions of courses over the
past decade and serves learners in all 50 states
and more than 100 countries.

Job Placement
& Recruitment

Career Advancement
(Corp. Training & Upskilling)

Multiple touchpoints along a
lifelong learner’s education and
career to increase lifetime value

2021 ESG Report
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ESG 2021 Highlights
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Environmental
Innovative materials-free curriculum options (p. 38)
Robust school supply and computer reuse and recycling program (p. 37)
Educating learners through environmental studies and sustainability courses
(p. 39)

Social
Personalized online and blended learning resources for students, teachers,
families, and school districts in every region of the U.S. (p. 10)
Comprehensive adult and career learning programs that combine core
academics with career-focused education in fields like information technology,
health services, and business (p. 13-15)
“We Stand Together” platform that includes a series of initiatives that support
racial and socioeconomic equity and inclusion in and through education.
(p. 21-22)

Governance
More than 60 percent of Stride’s senior executive leadership team includes people
of color and women (p. 26)
ESG Oversight by actively engaged Board of Directors, which is (p. 28):
81% independent
30% women
40% people of color
Increased investments in cybersecurity, enterprise systems, and infrastructure
(p. 17-18)
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Our Goals
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Our focus on interactive, online instruction, career education, and

services help to ensure equal access to all levels of education

workforce development highlights our commitment to lifelong

and vocational training for the vulnerable. Lastly, by providing

learning—from kindergarten through adulthood.

an extensive number of courses on environmental studies,
Stride’s curriculum helps to ensure that learners can acquire the

Given our mission to help learners of all ages reach their full

knowledge and skills needed to promote sustainable development.

potential, our approach to ESG is to maximize our efforts in the
areas where we have the greatest opportunity—improving quality

As an extension of our focus on quality education for students of all

and access of education for all—while also minimizing our impact

ages, Stride’s efforts also contribute to SDG 8 – Decent Work and

on the environment. We are committed to adhering to both goals in

Economic Growth, particularly regarding target 8.6 to substantially

ways that are transparent and meet the highest ethical standards of

reduce the proportion of unemployed youth, and those not enrolled

our company. Our long-term 2030 visionary goals are supported by

in an educational or training program.

the activities described throughout the report in each Cornerstone
section and contribute to select efforts of the United Nation’s SDGs.

Beyond these goals, we highlight other ESG commitments
throughout this report, which are designed to increase the public’s

In addition to our Learner Goals, the efforts we describe in

knowledge of the sustainability of Stride’s business model. These

this report support other SDG 4 targets, such as our teacher

commitments will help guide our understanding of the company’s

training and professional development initiatives that contribute

ESG efforts, which will continue to improve and evolve over time.

to substantially increasing the supply of qualified teachers.
Also, lower-income students who receive Stride’s education

For the ten-year period ending December 31, 2030,
our Learner Goals are to achieve the following:

• More than 100,000 high school graduates from Stride’s Career Prep
school programs.
• More than 200,000 graduates from Stride’s adult learning programs.
• More than one million Stride K12-powered students will achieve one
year of growth for one year of learning.
• More than 90% of all Stride courses are offered materials-free.
SDG 4: Target 4.3: By 2030, ensure equal access for all women and men to attend affordable and
quality technical, vocational, and tertiary education, including university.
SDG 4: Target 4.4: By 2030, substantially increase the number of youth and adults who have relevant
skills, including technical and vocational skills, for employment, decent jobs, and entrepreneurship.
SDG 8: Promote sustained, inclusive, and sustainable economic growth, full and productive
employment, and decent work for all.
SDG 12: Responsible Consumption and Production: Our efforts to reduce paper-based textbooks
and materials support the broader SDG 12 goal of ensuring sustainable consumption and production
patterns by way of efficient use of natural resources.

2021 ESG Report

8

Cornerstone 1
Expand lifelong learning for
today’s digital workforce

To expand lifelong learning for today’s digital workforce, we believe in giving students
of every age and background an equal shot at a rewarding academic experience and
a professional career. From the high schooler preparing for a job in the information
technology or healthcare field to the seasoned professional trying out a second career
in programming, we are putting learners of all ages, backgrounds, and interests on a
trajectory toward success.

Contribute to K—12 student growth

Foster academic and professional skills
needed for high-demand career fields

Provide an innovative and safe learning

Build a pipeline of 21st-century

environment with secure and private

learners and earners—from the

data management systems

classroom to the workplace

2021 ESG Report
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Cornerstone 1: Expand lifelong learning for today’s digital workforce

Contribute to K—12 student growth

|

Amid the pandemic, this goal took on new meaning.
At the beginning of the 2020—2021 school year, a

For more than twenty years, Stride has been committed

significant portion of the nation’s 55 million+ public-

to providing a personalized learning experience for

school students headed back to school—online. Stride

any student—regardless of age, background, or ability.

welcomed thousands of new families who experienced

For the 2019—2020 school year, more than 191,500
students in kindergarten through 12th grade enrolled
in our online and blended programs nationwide, which
demonstrates a 60% percent increase in enrollment

the virtual classroom for the very first time. This
provided an opportunity for us to demonstrate how the
work we do is more critical than ever before, and we
continue to show how online learning can help keep

compared to the 2019—2020 school year. Whether it’s

students and their families safe. Online and blended

online lessons or class sessions; an adaptive algorithm

learning options are truly academic solutions that work.

that adjusts students’ reading levels and matches
them to appropriate texts; or gamification, video, and

Research supports our endeavors. In fact, one recent

artificial intelligence techniques that help strengthen

study conducted by Stride indicates that most students

engagement and outcomes, students enrolled in Stride

in Stride K12-powered schools identify as “Maintainers,”

K12-powered schools take advantage of a variety of

which means learning progressed as normal for these

innovative learning options that cultivate their curiosity

students amid the pandemic.

and spark a lifelong love for learning.

Additionally, schools powered by Stride’s K12 programs

2021 ESG Report 10
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significantly outperformed a national sample—which included
nearly 4.5 million U.S. students—in reducing the percentage

“Thousands of students,
families, teachers, and school
districts across the country
have turned to Stride K12powered schools to find
high-quality, personalized
learning solutions that meet
their needs during this
unprecedented time. And the
evidence is clear—these are
programs that work.”

of students who experienced declining achievement levels.
In another study, Dr. Ian Kingsbury, an education fellow at the
Empire Center for Public Policy, surveyed more than 10,000
parents of children who enrolled in Stride K12-powered schools.
The data demonstrate that Stride K12-powered students
“significantly outperformed [traditional] brick-and-mortar
school” students in the areas of communication, classroom
management, and active learning.
To help prepare for significant increases in enrollment during
the 2020—2021 school year, we took a number of steps to
ensure a seamless transition. This included proactively hiring
hundreds more teachers and ensuring offline materials were in
stock and ready to go.
Throughout the pandemic, we’ve offered many online learning
resources for students, teachers, and school districts in every
region of the country. This includes online curriculum, webinars,
Facebook and Instagram live sessions, platforms, training, and
technical assistance. To date, more than 200,000 students,
families, and teachers have used these online tools. We’ve also
extended our efforts to offer virtual field trips and live classes
on engaging and timely topics like: “Using an Escape Room to
Teach Conflict in Literature,” and “How to Organize Art, Music,
TikTok with Teens.”
We’re proud of our work in transforming the teaching and
learning experience for millions of families through innovative,
high-quality, tech-centered curriculum and programs—both

Dr. Charles “Tony” Bennett
Senior Vice President, School
Management

before and during the pandemic. We are confident that these
efforts and our ongoing commitment will help meet Stride’s
2030 goal to help more than one million students achieve one
year of growth for one year of learning.

2021 ESG Report
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Case Study
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Future of School
Five years ago, Stride’s then-CEO Nate Davis had a vision
to launch a nonprofit organization that would support the
growing demand and benefits of online school. This vision
eventually became what’s now known as Future of School:
a national public charity with a mission to “change American K–12 education from a one-size-fits-all system to one
that ensures all students reach their unbounded potential
no matter where their learning takes place.”
Stride continues to be a key contributor to Future of
School, donating a total of $4.25M since 2016 and most
recently $1.35M during the unprecedented 2020 pandemic
year in which online school became the new norm.

“Online learning isn’t new
to America; it’s just new to
many Americans,” says Amy
Valentine, CEO of Future of
School. “Our partnership
with Stride has allowed
students to have access
to quality education and
embrace personalized
learning pathways.”

Key Facts

Through educational outreach,

Since the onset of the pandemic, 14,000 school

grants for innovative educators,

districts across the U.S. have been grappling

and a scholarship program

with massive changes to instructional delivery,

rewarding students who forge

staffing models, enrollment, and communications.

new learning pathways, Future of

Future of School’s Resilient Schools Project brings

School has directly and indirectly

together administrators to identify common issues,

impacted: More than 120

devise a strategic response to near-term disruptions,

schools, 170K teachers,
and 2.5M students.*

and think through solutions to long-term challenges.

* Since Future of School’s inception
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Foster academic and professional skills needed
for high-demand career fields

|

career before going to college can help students zero
in on a major and potentially save those students both
time and money.

Even pre-pandemic, there was a critical shortage
of workers with the skills and training needed to fill

Stride’s career learning model is helping to tackle this

available jobs. According to a survey by Challenger,

issue. Today, our career learning programs for Stride

Gray, and Christmas Inc., 80% of employers say they

K12-powered students have delivered more than

can’t find qualified talent to fill open positions. New

95% enrollment growth for three consecutive years.

collar jobs—such as software engineers, security

Student enrollment now tops 30,000 students, up

analysts, and web developers—require a high school

from about 2,000 just three years ago. Additionally,

diploma and high-level training and skills, but not all

this initiative now supports 32 schools and programs

such jobs require a four-year degree. Career learning

with a reach of more than 60% of high school students

can help bridge this skills gap by giving students the

across the nation. These programs have delivered a

academic and professional skills they need to succeed

comprehensive education with more than 7,500 work-

in the workplace.

based learning experiences and certifications
for students.

$1.7T

Since 2009, student debt in the
U.S. has more than doubled

According to the Association for Career and Technical
Education, career learning increases student

That’s why we offer Stride Career Prep—programs

engagement and reduces student dropout rates.

that combine traditional middle and high school

At Stride, even though our Career Prep program is

academics with college and career-focused education

fairly new, we already see retention rates that are

in fields like information technology, health services,

500 basis points higher than those in our general

and business. Many Career Prep programs also offer

education programs.

project-based learning—assignments that mimic
real-world work experiences—and the opportunity to
earn college credits. Some students can even earn an
associate’s degree.

7,500

Work-based learning experiences

We will continue these efforts to meet our 2030 goal

The value of these opportunities cannot be overstated.

to support more than 100,000 high school students

Far too many students are graduating from high school

in graduating from Stride Career Prep programs. Our

and college unprepared for the current and future job

investments in workforce development highlight our

market. Too many are also graduating from college

commitment to lifelong learning, from kindergarten

handcuffed by student loan debt. Since 2009, student

through adulthood. Ultimately, our programs can

debt in the U.S. has more than doubled, reaching a

contribute to better jobs, which could mean more

record $1.7 trillion, according to the Washington Post.

financial security for learners and their families and a

The idea that an advanced degree is necessary to join

stronger economic future for our country.

the workforce coupled with the dramatic increase in
the cost of a college education is a driving force of
this complicated issue. However, trying out a potential
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Build a pipeline of 21st century learners
and earners

|

According to a report by The Hill, the U.S. economy
will need 100,000 new IT workers per year; right now
only 60,000 trained workers enter the field on an

By choosing a Stride K12-powered school, families

annual basis. A 2018 Deloitte study even found that

are choosing a world-class education services

the skills gap may cost the U.S. economy $2.5 trillion

provider. They are choosing an expert in interactive

by 2028, with positions “relating to digital talent” being

online curriculae, assessment tools, and teacher

among the most challenging positions to fill. Stride’s

training. And they are choosing a leader in educational

investments in the adult learning space are designed

technological innovation and researched-based

to help address this gap.

learning platforms.
Our company’s growing portfolio of adult education
However, we know that the need to access a quality

offerings include our Galvanize, Tech Elevator, and

education does not stop at high school graduation.

MedCerts programs. These are some of the country’s

That’s why we’ve embraced our role as a leader in

leading providers of workforce training in software

skills training, technology staffing, and developing

engineering, data science, IT, and healthcare-related

talent and capabilities for working professionals and

careers. Our goal, through these and other adult

companies. Stride’s investment in adult learning is an

education offerings in our portfolio, is to support more

investment in our commitment to strengthening our
nation’s workforce.

$2.5T
amount the skills gap may cost
the U.S. economy by 2028

than 200,000 graduates from Stride’s adult learning
programs by 2030.

100,000
amount of IT workers the U.S.
economy needs per year
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With a growing alumni base of more than 10,000 professionals,
Galvanize is one of the country’s leading producers of mid and
advanced–level software engineers and data scientists. Galvanize
graduates have gone on to bring their talents to more than 2,250
companies, including Amazon, Facebook, Google, and Apple.
At Tech Elevator’s campuses across the U.S., students gain mastery
in Java and C# coding languages, complementing Galvanize’s existing
curriculum. With Tech Elevator’s average graduation rate of 95% and
a 92% job placement rate, Tech Elevator has a proven track record of
succeeding in placing talent in Fortune 500 companies nationwide,
including Accenture, PNC Bank, and Progressive Insurance.
Founded in 2009, MedCerts has become one of Inc.’s Fastest
Growing Private Companies in America and has helped more than
25,000 students earn credentials for new careers. MedCerts students
participate in online, hands-on career training courses in healthcare
and medical fields as they prepare for more than a dozen national
healthcare certifications.
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CAREER LEARNING HIGHLIGHT

Kimberly Kost
It’s tough to think of a more disparate career change than
from musician to coder, at least on the surface. But five years
ago, Kimberly Kost took that jump after graduating from a
Hack Reactor coding bootcamp: a program of Galvanize, a
Stride subsidiary. Kimberly subsequently worked as a software
engineer, and today, she’s a Program Lead and Software
Engineering Instructor at the bootcamp’s Austin, Texas campus.
Source: Hack Reactor, “From musician to bootcamp grad to
instructor” May 6, 2021

“I had always been
interested in teaching
and education,” Kimberly
said. “I knew I wanted
to be an educator when
I was 12! I’ve always
loved seeing the ‘ah-ha’
moment with students.”
2021 ESG Report 16
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Provide an Innovative and Safe Learning
Environment with Secure and Private Data
Management Systems

level. In addition, each school has its own policy for

Stride is devoted to integrating data security and

We are working with industry-leading partners and

privacy at all levels of the company—particularly in

internal stakeholders to strengthen our data protection

the online classroom. Stride’s committees (described

governance, practices, and processes, including:

collection, security, and retention of student data that
adheres to each state’s requirements and guidelines.

in the Governance section of this report) help ensure
that the company continues to uphold its commitment
to data security and privacy. One of the committees’

Developing new data protection standards and

purposes is assisting the Stride Board in its oversight

requirements for data privacy, retention, and

of cybersecurity, data privacy, and technology-related

secure data destruction;

risks and management efforts to identify, monitor, and

Creating associated metrics and procedures to

mitigate those risks.

operationalize data protection practices across

It’s important to note that Stride seeks to leverage its

Formulating a cloud strategy and extending

internal governance committees and review processes

on-premises-like data protection controls to

to identify and address all technical, architectural,

cloud-based services;

process, program/project, and security risks. These

Improving security awareness and partnership

bodies meet on a regular cadence to identify and

outreach to schools; and

coordinate treatment of risk issues relevant to their
area of control, which includes cloud governance and

the company;

Enhancing data governance and risk
management processes.

architecture. Cybersecurity audits are performed by
Internal Audit annually, while external independent
audits are conducted at least once every two years.
One of Stride’s top priorities is protecting student
information. Stride uses a combination of logical

As part of these efforts, we are enhancing our email
threat awareness and employee education programs.
The company regularly sends security awareness

access controls, user activity controls, multifactor

emails to reinforce security messages, and we track

authentication, endpoint and system hardening

compliance through security training programs. Lastly,

controls, email security controls, application security

as part of Stride’s vendor management program, all

controls, software development lifecycle/change

relevant contracts are reviewed by the company’s

management controls, and 24/7 security managed

legal and information technology teams. This includes

detection services to protect student data.

inquiries related to hosting, storing, and processing

To support the schools we work with, we provide

sensitive information.

operational guidelines and procedures on retention
and destruction of materials maintained at the school
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Increasing Our Investment
in Cybersecurity
The security and integrity of our systems
and network are among our top priorities
at Stride. Consequently, we’ve stepped-up
our security monitoring efforts and made
additional investments in strengthening our
enterprise systems and infrastructure. We’ve
also implemented an updated security response
plan that guides the response team during any

suspicious, perceived or actual security risk,
security incident, or data breach. This includes
deploying multifactor authentication for our
employees (including employees and anyone who
has access to Stride systems) that are aligned
with ISO 27001 (Information Security Management
Standards- 114 controls).

During the fall of 2020, we experienced

we worked with an outside specialist from

a ransomware attack on some of our

the outset to complement our in-house team

internal enterprise systems. As part of

in their review efforts. Our review determined

our comprehensive response plan, we

that student data affected by the incident

immediately took steps to contain the threat,

consisted only of basic, non-sensitive

notified federal law enforcement authorities,

enrollment data.

and began working with a third-party
forensics team to investigate and assist
with any necessary recovery efforts.

Unfortunately, these sorts of ransomware
attacks have become increasingly prevalent,
against educational institutions in particular.

We diligently reviewed the files accessed by

Many school districts, colleges and

the attacker to identify any specific student

universities, and state education agencies

data they contained. In fact, to ensure our

have been victimized over the past year.

review was comprehensive and accurate,

2021 ESG Report 18

Cornerstone 2
Support racial and socioeconomic
equity and inclusion

To support racial and socioeconomic equity and inclusion, Stride is committed
to removing barriers that impact academic equity and to providing a high-quality
education for anyone—particularly those in underserved communities who need it
most. In the weeks, months, and years ahead, we want to continue to ensure every
Stride K12-powered school is providing a safe space for students of all ages to learn
and grow.
Address racial and socioeconomic

Foster more relationships with diverse

inequities through online education

suppliers that are Women-Owned,
Veteran-Owned, and from Black/African
American, Hispanic/Latino, and Asian

Commit to inclusive, high-quality,

American/Pacific Islander communities

and transparent marketing and
recruiting practices
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Student Populations of Stride K12-Powered Schools

FEMALE
(52.5%)
MALE
(47.5%)

NONRURAL*
(77.3%)

RURAL
(22.7%)

NON-WHITE
(40.3%)
WHITE
(59.7%)

Address socioeconomic inequities through
online education

have the chance to acquire the skills they need to

Based on data from the National Center for Education

Our company’s efforts are helping to create a robust

Statistics (NCES), Stride K12 programs mirror national

talent pipeline for our country. More broadly, our

enrollment trends related to gender, geographic, and

efforts to serve economically underserved and rural

racial diversity in public schools. It’s also important

students contribute to the global goal of SDG 4.5

to note that the online classroom is a particularly

to “eliminate gender disparities in education and

valuable asset to families in rural communities

ensure equal access to all levels of education and

where online school may be the only available,

vocational training for the vulnerable.”

high-quality option.

participate in a rapidly changing workforce.

As such, the Stride data above shows that the

That’s why we are proud of the work we’ve done

demographic of students served by Stride K12

and continue to do to help chart a path forward for

programs mirrors that of enrollment in public

rural students and districts. Our Stride Career Prep

schools across the country.

program in Wisconsin, for example, has established
relationships with at least sixteen rural districts.
Students enroll in core classes with the district
through this program and can opt to take elective
courses in the online classroom. These electives are
setting students up for success after high school
graduation—whether that means college, a career, or
both. Stride’s Career Prep program helps ensure that
these students and all Stride’s K12-powered students

*The term non-rural refers to students who live in communities defined as urban or suburban.
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We Stand Together
Stride has committed to a series of initiatives that
support racial and socioeconomic equity and inclusion
in and through education. At Stride, we support
eliminating racism, prejudice, and violence in all
forms and against all groups. And as a community of
educators, we believe that Black lives matter and that
Stride K12-powered teachers, administrators, and
management must serve as role models for children,
parents, and families.
Last year, we announced our plans to strengthen Stride’s
diversity, equity, and inclusion efforts and to make the
message of “We Stand Together” a core part of the
way we work, teach, and lead. Since then, among many
important initiatives, we have formed a cross-divisional
“We Stand Together” Steering Committee, which is
comprised of members of the Human Resources, Legal,
Public Affairs, School Services, Business and Product
Development, Finance, Marketing, and Corporate
Communications teams. Each Steering Committee

“There is perhaps no more
important challenge to address
in our society than racial and
economic disparities that continue
to exist within America’s education
system,” said Nate Davis, Stride’s
Executive Chairman of the Board of
Directors. “Achieving real education
equity for Black and brown
students requires collaboration,
courage and political will, and
that is what we hope to promote
through the National Forum on
Education Equity.”

leader has taken on one of our initiatives and has been
instrumental in the behind-the-scenes work we are
executing as a company. For example, the Committee
is currently working on expanding our legal and law
enforcement career pathway, and recently created a
national forum to examine ways to enhance and provide
access to high-quality educational opportunities for

Nate Davis,
Executive
Chairman of
the Board of
Directors,
Stride, Inc.

underrepresented students.
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Highlights of Stride’s Diversity
and Inclusion Efforts
| We’ve committed more than $11 million in scholarship

|

The Human Resources team has completed an effort

initiatives that focus on diversifying the classroom

to incorporate diversity and inclusion measurements

and the workforce. For example, we recently

into all employees’ core competency performance

announced the We Stand Together Scholarship,

appraisals and job candidate assessments. Stride’s

scholarships for up to 60 Black students to receive

6,000+ teaching force has access to culturally

tuition-free full-time enrollment at K12 Private

responsive teaching and leadership trainings and a

Academy. A group comprised of senior company

national book study of How to Teach Students Who

leaders have established the framework for this first

Don’t Look Like You: Culturally Responsive Teaching

phase of scholarships, with a goal of distributing

Strategies launched last year.

$500K in scholarships in phase one and $10 million
in total. Additionally, Stride subsidiaries Galvanize and
Tech Elevator have committed more than $1 million in
scholarship programs with the goal of diversifying
the tech field.

| The Career Learning and Program and Product
Development teams are developing a Law, Public
Safety, Corrections and Security pathway to include
community policing and implicit and unconscious
bias training. They have engaged a broad range

|

Among these and other initiatives, in 2021, we’re
also leading a partnership effort with the National
Association of Black Male Educators. This initiative
provides professional development and recruitment
opportunities for Black male teachers and leaders.

| We became one of more than 1,200 signatories who
have pledged to support a more inclusive workplace
for employees, communities, and society through the
CEO Action for Diversity and Inclusion.

of stakeholders to ensure the development of a
respectful, unbiased approach. Work includes review
of current course offerings, planning for new course
development, and the creation of new pathways,
including Law Enforcement Services, Legal Services,
and Security and Protective Services.
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Additionally, we are enhancing our outreach to

with small business enterprises, women business

prospective Black teachers and administrators,

enterprises, minority vendor enterprises, and Veteran

including Historically Black Colleges and Universities,

business enterprises. As part of this goal, we’re also

the American Association for Employment in Education,

committing to partnering with diverse advocacy

and the National Alliance of Black School Educators.

organizations including the Women Business

And to meet the challenge of delivering new K—12

Enterprise National Council and the National Minority

courses on the causes and effects of systemic racism,

Supplier Development Council (NMSDC). These

we are solidifying partnerships that will not only bring

organizations act as matchmakers while certifying

these courses to Stride K12-powered students, but

diverse suppliers and helping them develop and

will be made available free-of-charge to every public

expand their businesses.

school across the country.
We are spearheading the company’s three-year

6,000+

Teaching force has access to
culturally responsive teaching
and leadership training

strategy to analyze, create and assess a
comprehensive company-wide diversity strategy.

Lastly, we are working toward requiring all competitive

Our team intends to share more information about

bids to include at least one diverse supplier; seeking

this developing effort in future reports.

opportunities to invest in entrepreneurs to help

Foster more relationships with diverse suppliers
that are Women-Owned, Veteran-Owned
and from Black/African American, Hispanic/
Latino, and Asian American/Pacific Islander
communities
Expanding our existing relationships with suppliers
of diverse backgrounds and developing a broader

expand their ability to provide products and services
to Stride and other organizations; and encouraging
our non-diverse suppliers to prioritize companies that
have diverse leadership teams and supplier diversity
programs/initiatives in their own supply chains.

Commit to inclusive, high-quality, and
transparent marketing and recruiting practices

diversity strategy on vendor sourcing is a core

At Stride, we are committed to upholding fair,

component of our social strategy. The Stride team

transparent, and ethical marketing and advertising

is working to ensure that our supply chain reflects

practices. Our marketing and legal teams work

the demographics of the communities we serve and

together to review and produce compelling content—

contributes to building wealth and creating jobs in

which includes videos, ads, photos, brochures,

underrepresented communities.

editorial, web pages, and other materials—that adhere

Today, our spending on diverse third-party vendors is

to the company’s compliance policies.

5%. We are committed to increasing this number to

The vast majority of Stride’s programs do not have

exceed 10% by 2030 and to expanding our contracts

enrollment compensation practices. MedCerts has
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a federally compliant practice of commission; this
legacy practice will be evaluated in the coming
years by Stride’s business strategy team to evaluate
any continuation.
Stride has a written policy in place for marketing
standards and compliance:
New members of the Marketing Department are
provided with the guidelines as a part of their

|

At Stride, we are continuing to
ensure equal access to high-quality
education, foster more relationships
with a diverse group of sustainable
suppliers, and commit to inclusive,
transparent marketing and
recruiting practices.

new employee onboarding. Reinforcement of the
guidelines is regularly provided to the Marketing
Department by Stride’s internal Legal Department.
Marketing keeps any and all assets for
compliance audits.
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Stride’s Subsidiary Practices
Galvanize’s Legal Department and Business Units are consulted when
Learner outcomes are referenced by the company in its internal and external
communications. Galvanize regularly reviews marketing materials to ensure that
claims and outcomes are up to date. Galvanize staff does not receive compensation
for enrollments. A third party audits job placement and graduation rates.

All Marketing content is reviewed by a team, including members of the senior
leadership team, and no content is published without prior approval. All Tech
Elevator team members are trained to “inform,” not “advise.” All team members are
also trained not to make any “guarantees” and to refer to our audited results via the
Council on Integrity in Results Reporting (CIRR).
The Tech Elevator team is careful not to make any “guarantees” throughout our
entire student lifecycle. Tech Elevator content related to outcomes is supported by
a third-party audit of graduation and placement results. Tech Elevator complies with
state regulatory bodies governing its locations and the course catalog is approved
by the state governing bodies on a routine basis. A third party has validated Tech
Elevator’s Aptitude Test. Tech Elevator staff do not receive compensation
for enrollments.

MedCerts consistently follows guidelines committed to transparency in its marketing
and enrollment efforts. Programs and services are communicated clearly, accurately,
and with students’ best interest, in mind. MedCerts adheres to all their policies for
advertising and complies with the Eligible Training Provider List (ETPL) requirements
for all states in which they operate. MedCerts pays commission on enrollments
to those individuals enrolling students within our MyCAA, Self pay, and Workforce
Development channels. MedCerts does not pay for enrollments within its Army COOL
sales channel. Additionally, MedCerts maintains a partnership with OnlineDegree.
com with whom MedCerts also pays for enrollments they are responsible for within
our Self Pay division.
In 2021, we will be engaging with our subsidiaries to work toward developing and
adopting a consistent and comprehensive set of responsible marketing guidelines
that address fair, transparent, and ethical policies for all of Stride’s programs.
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and professional development

To foster transparent leadership and governance, we help ensure that learners are
at the center of everything we do. But at Stride, our employees’ growth is of equal
importance—because our collective progress shapes the future of learners. ESG
oversight from our actively engaged Board of Directors helps ensure progress and
transparency in our comprehensive efforts.

Ensure responsible governance

Promote professional development
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Ensure responsible governance

Audit and Compensation

As managers of risk and stewards of enterprise

Stride is committed to promoting and maintaining

value, Stride’s Board of Directors plays a vital role

the highest standards of ethical conduct for every

in assessing our organization’s sustainability. They

employee and to ensuring compliance with all laws

are also responsible for understanding the potential

and regulations related to the company and the

impact and related risks of ESG issues on the

educational institutions it serves. To this end, the

organization’s operating model.

company maintains financial reporting guidelines,
internal controls, operation risk management policies,

Our Board and management craft and enact policies

and a Legal Compliance and Ethics Committee that

that are appropriate for our industry and that are

reports at least semiannually to the Audit Committee

of primary concern to our employees, investors,

on activity related to the Ethics Point Helpline.

customers, and other key stakeholders. Our Board
works tirelessly to ensure that the company’s leaders

The Audit Committee and Board of Directors are

have ample opportunity to leverage ESG for the

briefed quarterly on information security matters.

long—term good of the organization, our stakeholders,

It’s worth noting that seven of eleven Stride Board

and our larger society. Each committee of the Board

members have substantive experience related to

monitors ESG efforts in their respective areas, with the

information security matters. The company upholds

Nominating and Governance Committee coordinating

policies for identifying and mitigating cybersecurity

across all Committees.

risks and maintains cybersecurity liability insurance.
Extensive internal audit policies and systems

The Board of Directors has adopted Corporate

ensure that our stated ethics are consistently and

Governance Guidelines to exercise its responsibilities

comprehensively served. Stride also has plans in 2021

and best serve the interests of the company and its

to be externally audited and trained on top information

stockholders. These guidelines address a number of

security standards.

governance topics, such as Director selection, term
and age limits, and committee matters related to the

Additionally, Stride’s Audit Committee—whose

Audit, Compensation, Academic and Nominating and

directors are all financial experts—assists the Board

Corporate Governance Committee. Additionally, we

with its oversight responsibilities regarding: the

have striven to ensure that more than 60 percent of

integrity of the company’s financial statements, the

Stride’s executive leadership team is comprised of

company’s compliance with legal and regulatory

minorities and women. We look forward to continuing

requirements, the independent auditor’s

to diversify Board membership in the years to come.

qualifications and independence, and the

From our executive vice presidents and directors to

performance of the company’s internal audit

our senior managers and staff specialists, the entire

function and independent auditor.

Stride team is committed to responsible governance.
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BOARD OF DIRECTORS
A SNAPSHOT

81%

64%

are Independent

have experience with
information security matters

30%

40%

are women

are people of color

In June 2021, 50/50 Women on Boards recognized Stride, Inc.
for being a “3+” Corporation With At Least Three Women on Its
Board of Directors.”

During fiscal year 2020, the Audit Committee
met thirteen times and has a charter setting forth
its structure, powers, and responsibilities. The
Compensation Committee met five times during

Shareholder Rights
To create transparency, Stride live broadcasts its
annual general meeting. During the live broadcast,

fiscal 2020 and is also informed by a charter.

Stride provides access to company-appointed proxies.

Additional information on our Audit and Compensation

Each shareholder is entitled to one vote per share at

committees is available in our 2020 Proxy Statement,
starting on page 8. As outlined in our proxy statement,
executive compensation policies and practices are
aligned with the long-term interest of shareholders.
Furthermore, our proxy statement also details our

the annual general meeting. To ensure timely annual
elections for directors, shareholders vote for directors
using a plurality voting standard. However, mergers
and other business accommodations still require a
simple majority vote to be approved.

approach to shareholder rights.
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Stride has only one class of stock – common stock.

audit committee. The company also reviews all tax

With more than 41 million outstanding common

positions to identify uncertain tax positions and record

shares, Stride’s shareholders are a broad and diverse

an appropriate adjustment (if necessary) pursuant

class. Stride works closely with shareholders to

to GAAP guidance. The company’s tax positions are

address their concerns and constructs its corporate

reviewed by our external audit firm and an external

strategy to function for the interest of its shareholders.

tax advisor for tax review and annual income tax
returns. The company internally examines the impact

Tax Transparency
Stride assesses its tax risk on a consistent periodic
basis to achieve our corporate purpose of creating
shareholder value. We put controls in place over
material risks and assess each control to ensure
that it is designed appropriately to manage the risks.
Stride’s tax controls are reviewed quarterly and tested
by the company’s internal control team and the
company’s external audit firm; the assessment of the
controls is reported to the management and/or the

of tax-related events and engages with tax advisors
to maintain awareness of any changes in tax law or
interpretation that may impact Stride.
The company complies with the laws, rules, and
regulations of the jurisdictions in which Stride
operates and meets our tax obligations in a timely
fashion. We seek to operate and execute transactions
and corporate activities in a tax-efficient manner
without engaging in any aggressive tax planning.
While the company does not specifically define levels
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of acceptable tax risk, Stride maintains procedures to

these procedures. Other whistleblower complaints

ensure all necessary stakeholders are accounted for

or disclosures can include, but are not limited to,

when material tax risks arise. Additional information

intentional and unintentional violations of regulations

on tax practices is available in our 2020 Annual Report

and policies outlined in our Employee Handbook such

and 2020 Proxy Statement.

as discrimination, sexual or other harassment,
and retaliation.

Ethical and Responsible Business Practices
Our Code of Business Conduct and Ethics contains
guidelines for conducting Stride’s business in a
manner that is consistent with the highest standards
of business ethics.
This Code includes employee compliance with laws
related to anti-bribery, anti-corruption, antitrust,
and insider trading. All new employees are required
to complete extensive training for insider trading
compliance. The training details what constitutes

Additionally, annual training on the Code of Business
Conduct and Ethics is required by all employees and
is part of the onboarding process. All employees
receive training on FERPA, Student Data Privacy, and
sexual harassment policies on an annual basis. Every
employee also participates in an ongoing series of
required training sessions based on the nature of
their role.
Employee Grievance Escalation System

insider trading, the laws, regulations, and rules

Stride has several avenues for employees and

surrounding insider trading and Stride’s anti-insider

contractors to raise concerns. At every level of the

trading policy. Stride’s dedicated Ethics Point

company, we encourage staff to raise concerns

Helpline is available 24 hours a day, 7 days a week for

to their immediate supervisor first. If a concern is

employees to report company misconduct, abuse,

not resolved after discussion with an immediate

and violations of the Code of Business Conduct and

supervisor or if a staff member feels that the

Ethics, including any violation of the laws, rules, or

discussion with their supervisor is inappropriate, we

regulations applicable to the company. Employees

encourage all staff members to contact their Human

can contact the Ethics Point Helpline either by phone

Resource Business Partner.

or online. Further, employees may remain anonymous
and are not required to reveal their identity to the

Additionally, if a Stride employee ever questions what

helpline. The company treats all complaints in a

they see or experience, including unsafe practices,

serious and expeditious manner. Stride will protect

breaches of confidentiality, financial wrongdoing, or

the confidentiality and anonymity of the employee

other types of unethical or inappropriate behavior, we

to the fullest extent possible, consistent with the

encourage them to email ombudsman@k12.com or

need to conduct an adequate review. The company

use Ethics Point, which allows employees, contractors,

abides by all laws that prohibit retaliation against

and the general public to raise concerns.

employees who lawfully submit complaints under
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tuition options with several participating colleges
and universities, and discounted options to access

Stride offers employees many different professional

K—12 curriculum. In 2020, we provided 251 tuition

development opportunities through job-related

reimbursements totaling $545,000.

training and a number of benefit programs, including
a tuition assistance benefit, discount tuition options
with several participating colleges and universities,

Employee Resource Groups (ERGs)

and discounted options to access Stride’s K12

Stride believes that to become the trusted leader in

curriculum. Over the next year, we will evaluate

education innovation, we must create a culture that

opportunities to provide employees with discounts

values the contributions of all Stride employees. To

to the adult learning opportunities offered by Stride

support that culture, the Stride team has created

subsidiaries. Each of these opportunities highlight
Stride’s commitment to learning. Stride supports
professional development opportunities that reflect

20%

of positions are filled with internal
talent as a result of our overall
professional development efforts

our tenet to ‘hire from within’ whenever possible and

multiple Employee Resource Groups (ERGs), which

to enhance employees’ skillsets in ways that improve

provide professional development opportunities and

their effectiveness and sense of fulfillment.

career advancement support for all Stride employees.
Activities include a new mentorship program in

Stride’s professional development offerings include:

which seasoned employees provide support for
team members in their respective career pathways.

Stride’s Tuition Reimbursement Program
Following one year of employment, this program
provides employees who work thirty or more hours
per week with a tuition assistance benefit. This benefit
provides annual reimbursement for pursuit of an
undergraduate or graduate degree program ($5,000
annually), reimbursement of courses taken at a trade,
vocational, or business school that is accredited by
an Institutional Accreditor recognized by the U.S.

Our ERGs include: WOW (Women empOwering
Women), BUILD (Blacks for Unity Inclusion Leadership
& Diversity), Stride Proud (serves members of the
LGBTQ+ community), Ability Awareness Network
(serves Stride employees with special needs or
disabilities), V.I.A. (serves employees who are
veterans), Stride Serves (volunteer group), and
H.O.L.A. (the Hispanic/Latino Organization of
Leaders in Action).

Department of Education or through a professional
reimbursements
$545K inin tuition
2020

association ($1,000 annually) and reimbursement
of professional certifications and endorsements
($500 annually). Additionally, we offer discount
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Community Development and Outreach. In addition
to the 16 hours of PTO, department heads may

In recent years, Stride has been educating leaders

also select a Day of Service—one day a year when

and employees to make them aware of the risks and

respective departments participate in a volunteering

dangers of unconscious bias. After our initial sessions,

activity together. Stride’s commitment to community

themes related to recognizing and addressing

service prioritizes building an inclusive, diverse, and

unconscious bias were embedded into our ongoing

compassionate workplace and community at large.

Manager Development Program and leaders
were provided with tools to conduct educational

Employee Support During COVID

sessions for their teams. All employees were invited
to participate in workshops during our “Week of

At the onset of the COVID-19 pandemic, Stride quickly

Understanding” in February 2020 during which we

responded to support employees and their families.

again explored the impact of unconscious bias and

Whenever possible, employees have been provided

tactics to avoid. In calendar year 2021, we hosted

flexibility with respect to the workplace and work time

our second “Week of Understanding” focused on

as they balance disruption in their personal lives with

unconscious bias. In addition, we include a training

their professional duties. For employees who were not

module on unconscious bias in our annual required

able to perform their regular responsibilities virtually

training on the Code of Business Conduct and Ethics.

at the onset of the pandemic, Stride identified project

In the future, we plan to roll out additional mandatory

work to ensure that every staff member remained

training related to equity, diversity,

fully employed. Additionally, Stride introduced a

and inclusion.

non-standard leave policy, which provided up to an
additional 160 hours of PTO (in addition to traditional

Community Service

paid time-off programs) to individuals who could
not perform their work virtually or were in need of

The Stride Cares team identifies available volunteer

additional time off due to illness.

opportunities in local communities. This new
volunteer initiative, introduced in 2021, provides
Stride employees with opportunities to give back
to local communities through acts of service
and volunteerism.

Stride’s Professional Commitment
to Employees
We are a high-performance enterprise. We select and
hire based upon our values of making an impact on

As of 2021, full-time and part-time employees will

the lives of our students. As such, we expect the best

be permitted to use up to 16 hours of paid time off

from all our colleagues. In addition to annual goals,

(PTO) for approved volunteer opportunities. These

and individual job duties, we consider demonstration

opportunities must contribute to local communities

of our core values—passion, accountability, courage,

in one of the following key areas: Children and Youth

trust, and inclusiveness—another important factor in

Services, Education, Health and Wellness, and

performance appraisals.
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To ensure that our expectations are communicated,

engagement surveys are periodically conducted, and

and that feedback is provided fairly and consistently,

the last survey was conducted in 2018. That survey

Stride always relies upon both managers and

had a 68% response rate, and results as a whole

employees to understand their roles in the process

exceeded the benchmark results from the survey

and to keep the lines of communication open,

provider (which was based on 400,000 respondents).

including formal and informal feedback throughout

Engagement improved in 13 of 16 categories over the

the year. We are also evaluating the use of a

prior survey. We are working on strategies that will

360-degree review process as part of our employee

help improve engagement over time. Stride plans

feedback program. This program is being trialed with

to conduct regular pulse surveys, as well as a new

the executive team and will be evaluated for use with

culture survey, in the future centered around our

the broader employee base in the future.

core values.

Employee Surveys

Nondiscrimination, Equal Opportunity
Employer Statement

We regularly conduct culture and climate surveys
among school staff and act upon the data we

Stride provides equal employment opportunities

receive. In addition, there are several pulse surveys

to all employees and applicants, without regard to

undertaken during the year. Broad employee

race, color, religion, national origin, citizenship status,
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pregnancy, disability, age, genetic information, military
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Teacher, Student, and Employee-Centric Training

status or status as a Vietnam-era or special disabled
Veteran, marital status, civil union or registered

This effort includes robust professional, managerial,

domestic partner status, sex, gender expression,

and leadership development programs. In fact, we

gender identity, sexual orientation, or bankruptcy in

recently inducted our 26th cohort of managers into

accordance with applicable federal, state, and local

our Manager Development Program. In addition, we

laws. In addition, Stride complies with applicable

offer customized training for teams, as well as training

state and local laws governing non-discrimination

that focuses on diversity and inclusion topics.

in employment in every location in which Stride
has facilities. This policy applies to all terms and

Diversity at the Senior Vice President level and up

conditions of employment, including, but not limited
to, hiring, placement, promotion, termination, layoff,
recall, transfer, leaves of absence, compensation,
and training.
Stride’s Demographic Breakdown

FEMALE
(36%)
MALE
(64%)

At Stride, we uphold a workplace culture that

NONWHITE
(36%)

celebrates diversity and embraces inclusion. We are
proud of our diverse workforce and recognize the
WHITE
(64%)

value diversity brings to our team. At the leadership
level, 60 percent of Stride’s executive leadership
team is comprised of minorities and women, and the
data table on the right illustrates our diversity at the
Senior Vice President level and up. We recognize an

Diversity of the total, full-time employee workforce

opportunity for continued improvement in gender
equity and minority representation.

FEMALE
(56%)

For direct education-related roles, largely the K–12
teacher population, employee demographics mirror
national averages for these positions. Various efforts
are underway for both sets of roles to create a
more diverse workforce that supports our

MALE
(44%)

NONWHITE
(37%)

learner community.
WHITE
(63%)
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Partnership with SNHU for
Graduate Degree Program
in Online Learning
After researching the best practices of online
teachers and administrators, Southern New
Hampshire University (SNHU)—in partnership with
Stride—developed a first-of-its-kind Master’s in
Education in Online Instruction and six related
specializations. Offered exclusively by SNHU—an
accredited, nonprofit university—this cuttingedge program is designed specifically with online
teaching and learning in mind. With real-world
projects that draw from experiences in a virtual
environment, teachers can gain skills that are
relevant to their everyday work in the classroom.

Stride covers up to 100% of the cost of the
program for eligible candidates who enroll in
the MEd or specializations. Through this unique
partnership, we’re offering Stride K12-powered
teachers more high-quality training, professional
development, and enrichment opportunities.
Along the way, we’re redefining what excellence
in online education really means. And we’re
reinforcing our commitment to inspired teaching.

Fast Facts

$1.7M

committed by Stride in
2020 to the partnership

466

The number of
teachers who’ve
enrolled in this
program since 2019

$6M
$6M
committed to invest for the support of

committed to invest
the enrollment of teachers in the SNHU
for the support of the
program between 2020 and 2023
enrollment of teachers
in the SNHU program
between 2020 and 2023
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At Stride, we are continuing to ensure
transparent governance and promote
professional development.
To that end, the collective efforts
detailed above can contribute to
supporting the UN Sustainable
Development Goal 4 – Quality
Education, specifically toward the
target 4.c to substantially increase
the supply of qualified teachers.

|

As part of Stride’s Student Teaching Program, we
partnered with eleven colleges and universities during the
2020—2021 school year to help the teachers of tomorrow
get the training they need to succeed in the classroom.
Each student teacher participant completes their specific
program requirements and earns college credit from their
enrolled school.
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To contribute to a sustainable world, we believe in promoting practices and policies
that help protect our environment. From our environmental studies and sustainability
course offerings to replacing our largely paper contract management system with a
more robust digital system to our laptop battery disposal program, Stride is committed
to efforts that safeguard our planet’s future.
Most of our employees work from home, and most students at Stride K12-powered
schools attend online classes, even before the COVID-19 pandemic. These factors
result in avoided carbon emissions from commuting in cars or buses, and our online
curriculum reduces the need for paper.
Reduce carbon emissions and
implement initiatives that protect
the environment

Educate learners through environmental
studies and sustainability courses
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Reduce carbon emissions and implement
initiatives that protect the environment
From the enrollment process to student onboarding,

|

reliance on printed supplies and expand our offerings
of a materials-free curriculum.

Stride is committed to finding ways to use data more

School Supply Recycling Program

efficiently and effectively in the delivery of high-quality

Since 2020, we have sent enrolled learners and

education solutions. We launched our first one-stop-

families more than 16 million separate school-related

shop mobile app for Stride K12 programs, which allows

items, from textbooks and workbooks to microscopes,

parents to enroll and onboard students, and then

geology samples, and art supplies.

manage school-related activities throughout the year.
In addition, our agreement with Amazon Web Services
(AWS) is an integral part of our push to be more
environmentally friendly. We acknowledge that carbon
emissions related to our online activities—for both
our business and learning goals—specifically the use
of data centers and cloud computing can negatively
impact the environment. However, we’re commited
to using more energy-efficient programs, services,

As these items are returned, they are all screened,
inspected, repaired, cleaned as needed, and returned
to stock. Once in stock, these items offset the need to
buy new materials for future students.

AWS’s “infrastructure is 3.6 times more
energy efficient than the median of the
surveyed U.S. enterprise data centers.”

and companies through our partnership with AWS.

Even in an online learning environment, we are

Research shows that AWS’s “infrastructure is 3.6

mindful of computer recycling. Since 2020, we have

times more energy efficient than the median of the

distributed more than 153,000 laptops to enrolled

surveyed U.S. enterprise data centers.”

learners and schools. After a student graduates from
a Stride K12-powered school or program or chooses

Rapid technological innovation and the ongoing

another school option, we reach out and reclaim the

pandemic are ushering in a new era for online

laptop. Shipping labels are provided for return shipping.

education. This evolution, along with the continued
impacts of climate change, have compelled us to
reduce our operational footprint. As the nation’s
leading provider of online and blending learning

During the 2021—2022 school year, we are planning
to fulfill 45% of our total demand with returned,
refurbished laptops. Each laptop has an average

solutions, Stride’s programs and services drive this

number of three turns of service with students.

critical work. Stride provides all shipping, reclamation,

The system logic we use when school materials and

reconditioning, and reuse services to ensure that

packages are shipped to students optimizes ground

every learner has the best academic experience

transportation over air—when possible. Ground

possible. Over time, we will continue to diminish our

transportation generates a carbon footprint half that
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of air transportation. Stride’s fulfillment partner,

commitment to offering a materials-free curriculum

UPS, uses 10,000 alternative energy and advanced

will help us minimize our shipping footprint. Through

technology delivery trucks each day as part of their

these initiatives, we’re recognizing our environmental

overall delivery fleet, reducing the carbon impact of

responsibilities and fostering the development and

1 million miles driven every day.

diffusion of environmentally friendly technologies.

Compared to pre-pandemic years in which shipping
needs were less intensive, the volume of shipping
increased significantly in 2020 to address demand
related to the pandemic. Moving forward, our

Our efforts to reduce paper-based textbooks and
materials support the broader SDG 12 goal of ensuring
sustainable consumption and production patterns by
way of efficient use of natural resources.

Three Potential Lifecycles for School Supplies

A.

Student’s Class End

B.

Student’s Class End

C.

Student’s Class End

Family Chooses to

Family Contacts

Responsibly Dispose

Local Waste

of School Supplies

Disposal Agency

Family Chooses to Return
School Supplies to Stride

Family Chooses to
Keep School Supplies

The Lifecycle For Laptops

Laptop
Returned

Data-wiped
and/or
Repaired

Cleaned &
Upgraded

Repainted, Re-imaged,
Re-kitted for the Next
Stride K12-Powered Learner.
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Reducing Stride’s Energy Consumption
At Stride, we embrace remote working and learning,
which decreases our dependency on energy-intensive
office space. Stride’s headquarters is located in
approximately 129,000 square feet of office space
in Herndon, Virginia. The facility is under a lease that
expires in May 2022. At that time, we will reduce
our HQ real estate footprint by more than 80%
to approximately 22,000 square feet. This will help
decrease greenhouse gas (GHG) emissions related
to office space as we move more company-wide
operations online, and all corporate employees will be
offered work-from-home options post-pandemic.
In addition, we lease approximately 624,000 square
feet in multiple locations throughout the United States
under individual leases that expire between August
2020 and August 2030. We will be evaluating our
office footprint to determine other opportunities to
decrease our real estate portfolio and thereby reduce
related GHG emissions.

Educate learners through environmental
studies and sustainability courses
Stride’s online public and private school programs
meet learners where they are and help them get
where they want to be. With state-credentialed
teachers, the support and structure of a school
community, and a hands-on interactive and

|

We provide a number of offerings to Stride K12powered schools and the district customers we
support, including: Ecological Principles, Sustaining
Biodiversity, Human Health and Environmental
Hazards, Environmental Impacts of Urbanization, and
Sustaining Land and Water Resources.
These environmental course offerings are helping
to contribute to SDG 4.7 goal to “ensure that all
learners acquire the knowledge and skills needed to
promote sustainable development.”

We are striving to better understand and
measure our carbon emissions footprint
as it relates to the shipping of school
materials and laptops. Doing so will allow
us to set a near-term goal to further
reduce our emissions and consider
carbon offset initiatives.
To that end, we have a longer-term
commitment to offer more than 90% of
online classes (sixth-grade and up) with a
materials-free option by 2030. Expanding
our digital-first curriculum will significantly
reduce the amount of supplies and related
shipping required.

personalized curriculum, learners have the
opportunity to take environmental studies courses at
a pace that’s right for them. Additionally, more than
1,000 schools and districts are tapping into Stride
K12’s learning solutions to help them customize
programs that include environmental science and
address different learning modalities.
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Looking Ahead
History tells us that when we improve educational

ages need for high-demand career fields. We will

outcomes, we not only strengthen our communities,

continue seeking to address socioeconomic inequities

we also strengthen our economy and improve the

in and through education. And we will continue to

quality of people’s lives. The past year has renewed

implement initiatives that support the protection of the

Stride’s investment in this principle.

environment and the development of a

Our unwavering commitment to understanding

sustainable infrastructure.

and managing our risks, opportunities, and impacts

We take great pride in our ESG efforts and look

related to ESG will continue to inform our work. In

forward to sharing updates, successes, and

the years to come, we will continue to help foster

challenges as we continue to communicate our efforts

the academic and professional skills students of all

to all of Stride’s stakeholders.
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The following table provides information primarily

All data reflects 2020 activity unless otherwise noted.

related to disclosures appropriate to the education

The information provided below features both existing

sector in SASB, as well as indicators used by various

and new disclosures.

ESG rating agencies. In addition to providing this level
of detail to our investors, we have also included other
information in this table that we believe is of interest
to all our stakeholders, which is noted in the Standard
Reference column as “Stride-select.”

TO P I C

Stride is labeling existing and new disclosures
for our stakeholders and ESG analysts. Existing
Disclosures are symbolized with an “E” and New
Disclosures are symbolized with an “N” in the
Standard reference column.

METRICS

STRIDE RESPONSE

S TA N DA R D
REFERENCE

Description of recycling
and reclaimed use efforts
for school materials and
laptops

Cornerstone 4: Contributing to a
Sustainable World

Stride-select

Percentage of square
footage reduction of the
corporate headquarters

By 2022, we will reduce our corporate
headquarters real estate footprint by
more than 80%

Stride-select

Cornerstone 4: Contributing to a
Sustainable World

“E”

Environment

School Supplies,
Materials and Laptops

Real Estate Footprint

Section: Reduce carbon emissions and
implement initiatives that protect the
environment (p. 38-39)

“E”

Section: Reduce carbon emissions
and implement initiatives that protect
the environment (p. 40)

Social

Quality of Education &
Gainful Employment

Number of graduates

See Activity Metrics

SASB SV-ED-260a.1
“E” (adult #)
“N” (K—12 #)

Quality of Education &
Gainful Employment

Number of on-time
completers

See Activity Metrics i

SASB SV-ED-260a.2
“N”
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METRICS

STRIDE RESPONSE

S TA N DA R D
REFERENCE

Quality of Education &
Gainful Employment

Number of job placements

See Activity Metrics ii

SASB SV-ED-260a.3

Quality of Education &
Gainful Employment

Debt-to-annual earnings
rate in percent (%)

10%

Quality of Education &
Gainful Employment

Program cohort default rate 3%
in percent (%)

Human Capital &
Development

Total number of tuition
reimbursements

Social

“N”
iii

SASB SV-ED-260a.4
“N”

iv

SASB SV-ED-260a.5
“N”

251

Rating agencies

Cornerstone 3: Foster transparent
leadership, governance, and professional
development

“N”

Section: Promote professional
development (p. 31)

Human Capital &
Development

Total amount of tuition
reimbursements in U.S.
Dollars

$545,000

Rating agencies

Cornerstone 3: Foster transparent
leadership, governance, and professional
development

“N”

Section: Promote professional
development (p. 31)

Human Capital &
Development

Demographic breakdown
of total non-education
workforce by gender and
minority; breakdown of
SVP+ by gender and race in
percent (%)

NON-ACADEMIC WORKFORCE:
• 56% Female, 44% Male
• 63% White, 37% Non-White

Stride-select

“N”

SVP+:
• 36% Female, 64% Male
• 61% White, 39% Non-White

Cornerstone 3: Foster transparent
leadership, governance and professional
development
Section: Stride’s Professional
Commitment to Employees (p. 34)
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METRICS

STRIDE RESPONSE

S TA N DA R D
REFERENCE

Human Capital &
Development

Demographic breakdown
of student populations of
Stride powered schools by
gender, geographic location
(rural vs. urban) and white
and non-white in total
numbers and/or percent
(%)

•9
 1,706 / 52.5% Female, 82,843 / 47.5%
Male

Stride-select

• 77.3% Non-Rural, 22.7% Rural

“N”

• 1 04,282 / 59.7% White, 70,267 / 40.3%
Non-White
Cornerstone 2: Support racial and
socioeconomic equity and inclusion
Section: Address socioeconomic
inequities through online education
(p. 20)

Human Capital &
Development

Human Capital &
Development

Human Capital &
Development

Human Capital &
Development

Description of grievance
reporting or escalation
procedures

Description of job-specific
development training
programs

Description of graduate
traineeship/apprenticeship
program

Number of individuals
enrolled in SNHU Graduate
Degree Program in Online
Learning

Cornerstone 3: Foster transparent
leadership, governance, and professional
development

Rating agencies

Section: Ensure transparent governance
(p. 30)

“N”

Cornerstone 3: Foster transparent
leadership, governance, and professional
development

Rating agencies

Section: Stride’s Professional
Commitment to Employees (p. 31)

“N”

Cornerstone 1: Expand lifelong learning
for today’s competitive workforce

Rating agencies

Cornerstone 3: Foster transparent
leadership, governance, and professional
development (p. 15)

“N”

466

Stride-select

Cornerstone 3: Foster transparent
leadership, governance, and professional
development

“N”

Section: Stride’s Professional
Commitment to Employees (p. 35)
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METRICS

STRIDE RESPONSE

S TA N DA R D
REFERENCE

Human Capital &
Development

Description of employee
performance appraisals

Cornerstone 3: Foster transparent
leadership, governance, and professional
development

Rating agencies

Section: Stride’s Professional
Commitment to Employees (p. 31)

“N”

Human Capital &
Development

Human Capital &
Development

Human Capital &
Development

Description of partnerships Cornerstone 3: Foster transparent
with educational institutions leadership, governance, and professional
to develop or deliver joint
development
training programs for staff
Section: Stride’s Professional
Commitment to Employees (p. 31 & 35)

Rating agencies

Cornerstone 3: Foster transparent
leadership, governance, and professional
development

Rating agencies

Section: Stride’s Professional
Commitment to Employees (p. 33)

“N”

20% of positions were filled with
internal candidates

Stride-select

Description of engagement
surveys to monitor
employee satisfaction

Percentage of roles filled
internally

Cornerstone 3: Foster transparent
leadership, governance, and
professional development

“E”

“N”

Section: Stride’s Professional
Commitment to Employees (p. 31)

Human Capital &
Development

Marketing & Recruiting
Practices

Description of managerial/
leadership development
training

(1) Instruction and student
services expenses
and (2) marketing and
recruiting expenses in U.S.
Dollars

Cornerstone 3: Foster transparent
leadership, governance, and professional
development

Rating agencies

Section: Stride’s Professional
Commitment to Employees (p. 31)

“N”

(1) $565.6M v

SASB SV-ED-270a.3

(2) $110.5M
“E”
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METRICS

STRIDE RESPONSE

S TA N DA R D
REFERENCE

Marketing & Recruiting
Practices

Revenue from Title IV
funding in U.S. Dollars*

$1.15M vi

SASB SV-ED-270a.4

Marketing & Recruiting
Practices

Description of responsible
marketing guidelines and
policies

Cornerstone 2: Support racial and
socioeconomic equity and inclusion

Rating agencies

Section: Commit to inclusive, highquality, and transparent marketing and
recruiting practices (p. 23)

“N”

Governance

Data Security & Privacy

Data Security & Privacy

Data Security & Privacy

Data Security & Privacy

Description of approach to
identifying and addressing
data security risks

Cornerstone 1: Expand lifelong learning
for today’s competitive economy
Section: Provide an Innovative and Safe
Learning Environment with Secure and
Private Data Management Systems (p. 17)

Description of policies
and practices relating
to collection, usage,
and retention of student
information

Cornerstone 1: Expand lifelong learning
for today’s competitive economy

Description of scope of
employee training on data
security and/or privacyrelated risks & procedures

Cornerstone 1: Expand lifelong learning
for today’s competitive economy

Description of company’s
executive body responsible
for: Privacy and Data
security

Cornerstone 1: Expand lifelong learning
for today’s competitive economy

Section: Provide an Innovative and Safe
Learning Environment with Secure and
Private Data Management Systems (p. 17)

Section: Provide an Innovative and Safe
Learning Environment with Secure and
Private Data Management Systems (p. 17)

Section: Provide an Innovative and Safe
Learning Environment with Secure and
Private Data Management Systems (p. 17)

SASB SV-ED-230a.1

“E”

SASB SV-ED-230a.2

“N”

Rating agencies

“N”

Rating agencies

“E”
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METRICS

STRIDE RESPONSE

S TA N DA R D
REFERENCE

Data Security & Privacy

Description of information
security policies and
systems audit frequency

Cornerstone 1: Expand lifelong learning
for today’s competitive economy

Rating agencies

Privacy and Data
Security

Governance

Description of data
protection practices

Demographic breakdown
of the Board of Directors
by gender and minority in
percent (%)

Section: Provide an Innovative and Safe
Learning Environment with Secure and
Private Data Management Systems (p. 18)

Cornerstone 1: Expand lifelong learning
for today’s competitive workforce

“E”

Rating agencies

Section: Provide an Innovative and Safe
Learning Environment with Secure and
Private Data Management Systems (p. 17)

“E”

30% women and 40% people of color

Rating agencies

Cornerstone 3: Foster transparent
leadership and governance

“E”

Section: Ensure transparent governance
(p. 28)

Governance

Percentage of females
and minorities in Executive
leadership team

60%
Cornerstone 3: Foster transparent
leadership and governance

Stride-select

“E”

Section: Ensure transparent governance
(p. 34)

Governance

Percentage of Board of
Director Independence

81%, 9 out of 11 Board Directors are
independent
Cornerstone 3: Foster transparent
leadership and governance

Rating agencies

“E”

Section: Ensure transparent governance
(p. 27)

Governance

Description of audit
structure, policies and
systems

Cornerstone 3: Foster transparent
leadership, governance, and professional
development

Stride-select

Section: Ensure transparent governance
(p. 27)

“E”
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METRICS

STRIDE RESPONSE

S TA N DA R D
REFERENCE

Governance

Description of Tax
Transparency

Cornerstone 3: Foster transparent
leadership, governance, and professional
development

Rating agencies

Section: Ensure transparent governance
(p. 29)

“N”

Cornerstone 3: Foster transparent
leadership, governance, and professional
development

Rating agencies

Section: Ensure transparent governance
(p. 30)

“E”

Cornerstone 3: Foster transparent
leadership, governance, and professional
development

Rating agencies

Section: Ensure transparent governance
(p. 30)

“N”

Cornerstone 3: Foster transparent
leadership, governance, and professional
development

Rating agencies

Section: Ensure transparent governance
(p. 27)

“E”

Cornerstone 3: Foster transparent
leadership, governance, and professional
development

Rating agencies

Section: Ensure transparent governance
(p. 28)

“N”

Cornerstone 3: Foster transparent
leadership, governance, and professional
development

Rating agencies

Section: Ensure transparent governance
(p. 27)

“E”

Cornerstone 3: Foster transparent
leadership, governance, and professional
development

Rating agencies

Section: Ensure transparent governance
(p. 27)

“E”

Governance

Governance

Governance

Governance

Governance

Governance

Corporate Behavior

Description of Oversight for
Ethics and ESG Issues

Description of Employee
Training on Ethical
Standards

Description of Director
Selection and Election
process

Description of Shareholder
Rights

Description of
Compensation

Description of the Board

Bribery and Anti-Corruption Cornerstone 3: Foster transparent
Policy
leadership, governance, and professional
development
Section: Ethical and Responsible
Business Practices (p. 30)

Rating agencies

“E”
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METRICS

STRIDE RESPONSE

S TA N DA R D
REFERENCE

Corporate Behavior

Whistleblower Protection

Included in Stride’s Code of Conduct

Rating agencies

Cornerstone 3: Foster transparent
leadership, governance, and professional
development

“E”

Section: Ethical and Responsible
Business Practices (p. 30)
Activity Metrics: 2018, 2019, and 2020 EnrollmentIX

TO P I C

METRIC

2018 STRIDE
AC T I V I T Y

Enrollment

Number of students enrolled viii

Number of rolled Number orolled Number of rolled

Adult Learning vii

4,946

6,231

10,374

General Education K—12

111,900

106,800

161,200

Career Learning MS/HS

6,800

13,100

30,300

Total Stride

118,700

119,900

191,500

Adult Learning

1,041

9,212

13,355

SASB SV-ED000.B

General Education K—12 and
Career Learning MS/HS

280,294

280,387

327,997

“N”

Adult Learning

3,354

3,818

5,573

General Education K—12 and
Career Learning MS/HS

7,104

7,156

8,933

3,262

3,661

5,496

1,816

2,254

2,270

Enrollment

2019 STRIDE
AC T I V I T Y

2020 STRIDE
AC T I V I T Y

Number of applications
received for enrollment

Quality of
Education
& Gainful
Employment

Number of Graduates

Quality of
Education
& Gainful
Employment

Number of on-time completers

Quality of
Education
& Gainful
Employment

Number of job placements

Adult Learning

Adult Learning

S TA N DA R D
REFERENCE

SASB SV-ED000.A
“E”
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i

For Med Certs, 2020 on-time completion rate and graduation rate will not be available until the end of 2021.

ii

For 2020 job placement rate, the data will not be complete until July 2021.

iii

Debt-to-annual earnings rate for Adult Learning will always be 10% unless Stride’s Income Share Agreements (ISAs) structure is changed.

iv	For program cohort default rate for Adult Learning, while Stride reports a delinquency rate for 2020, ISA paybacks did not begin until March 2020. The delinquency rate for
December 2020 was 7.3%.
v

Instruction and student services expenses include only direct cost of goods sold (COGS) for instruction expenses.

vi	Estimated Title IV Planning Allotments. Many states allow Title IV funds to be rolled into Title I programs; this is included in the Title IV funding above. District Programs
make it difficult to pass any Federal Funding to Stride Programs.
vii 	2020 Adult Learning data for percent of enrollments online includes only those students who opted into remote or online learnings options, not those who moved online
due to COVID-19 restrictions.
viii
ix

For number of applications received for enrollment, data for Med Certs is not available for all years, and data for Galvanize is not available for 2018.
As of June 28, 2021, on-time completers, graduates, and job placement numbers subject to change
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