
 

New Jersey Resources Posts Higher Net Financial Earnings for the 19th Consecutive Year

WALL, NJ - New Jersey Resources (NYSE:NJR) today reported fiscal 2010 net financial earnings per share increased 2.5 
percent compared with the same period last year. 

A reconciliation of net income to net financial earnings for the fourth quarter and fiscal years 2010 and 2009 is provided below. 

Net financial earnings is a financial measure not calculated in accordance with generally accepted accounting principles 
(GAAP) of the United States as it excludes all unrealized, and certain realized, gains and losses associated with derivative 
instruments. For further discussion of this financial measure, as well as reconciliation to the most comparable GAAP measure, 
please see the explanation below under "Additional Non-GAAP Financial Information." 

● Net Financial Earnings Per Share Increase

For fiscal 2010, NJR reported net financial earnings of $101.7 million, or $2.46 per share, compared with $101 million, or $2.40 
per share, in fiscal 2009. During the fourth quarter of fiscal 2010, the company's net financial loss was $1.2 million compared 
with a loss of $5.2 million in the same period last year. 

"Unwavering adherence to our core business model and conservative financial practices have allowed us to post our 19th 
consecutive year of higher net financial earnings, a record unmatched in our industry," said Laurence M. Downes, chairman 
and CEO of NJR. "Our core, regulated business, New Jersey Natural Gas, remains the primary driver of our improved financial 
results. Our wholesale business has faced the same economic challenges experienced across the industry while, at the same 
time, potential opportunities in the renewable energy segments are emerging." 

"Our performance is a credit to the women and men of New Jersey Resources, who give their best every day," Downes said. 
"Thanks to their dedication and efforts we achieved solid financial results and for the second consecutive year, NJNG ranked 
the highest in customer satisfaction with residential natural gas service in the eastern United States among large utilities on the 

J.D. Power and Associates 2010 Gas Utility Residential Customer Satisfaction StudySM. On behalf of our Board of Directors, I 
would like to thank our employees for all that they do. They are the reason behind our solid performance and a source of pride 
for our entire company." 

● 5.9 Percent Dividend Increase Recently Approved

On November 17, 2010, NJR announced that its board of directors approved a 5.9 percent increase in the quarterly dividend 
rate to $.36 per share from $.34 per share. The new quarterly rate will be effective with the dividend payable January 3, 2011 
to shareowners of record on December 15, 2010. The new annual dividend rate will be $1.44 per share. NJR has increased its 
dividend in each of the past 16 years and has paid quarterly dividends continuously since its inception in 1952.



● Share Repurchase Update

NJR purchased 637,000 shares of common stock under its share repurchase plan during fiscal 2010 at a cost of $23.3 million. 
The plan authorizes NJR to purchase its shares on the open market or in negotiated transactions, based on market and other 
financial conditions. Since its inception in September 1996, NJR has invested over $208 million to repurchase 7.1 million shares 
at a split-adjusted, average price of $29.54. Earlier this year, the NJR board of directors approved an increase in the number of 
shares authorized for repurchase by 2 million. Approximately 1.7 million shares remain authorized under the repurchase plan. 

● Fiscal 2011 Guidance

NJR expects to provide earnings guidance for fiscal 2011 after the completion of the first fiscal quarter. This should allow better 
insight into the timing of certain logistics associated with the startup of several commercial solar projects, including construction 
schedules and the permitting and regulatory processes. This information should also allow for a more accurate assessment of 
the earnings contributions of NJR Clean Energy Ventures, NJR's recently launched subsidiary. Additionally, providing guidance 
at the conclusion of the first fiscal quarter will enhance the assessment of the impact of early winter weather on NJR Energy 
Services' gross margin and New Jersey Natural Gas' incentive program margins.

● Strong Fiscal Year at New Jersey Natural Gas

New Jersey Natural Gas (NJNG) delivered a strong financial performance during fiscal 2010, primarily due to continued 
customer growth, the ongoing acceleration of infrastructure construction projects and lower interest rates. For fiscal 2010, net 
income at NJNG increased to $70.2 million, compared with $65.4 million in 2009.

NJNG added 6,189 new customers in fiscal 2010, increasing customer additions by six percent over fiscal 2009, in spite of a 
difficult economic climate. This growth was driven primarily by the residential new construction and the commercial conversion 
markets. The new customer annual growth rate for 2010 was 1.3 percent. In total, this growth is expected to contribute 
approximately $3.3 million annually to utility gross margin.

Residential new construction accounted for 2,813 new customers, a 12 percent increase over fiscal 2009. In fiscal 2010, NJNG 
added 354 commercial new construction customers. Residential conversions totaled 2,526, a two percent increase over fiscal 
2009. Commercial conversions in fiscal 2010 totaled 496, up 20 percent from fiscal 2009. In addition, 667 existing NJNG 
customers converted to natural gas heat in fiscal 2010. 

In the fourth fiscal quarter of 2010, NJNG added 2,251 new customers, a 36 percent increase over the same period last year, 
an encouraging indication of a potential stabilization in the new construction market in its service area. NJNG met its goal of 
adding 12,000 to 14,000 new customers over the two-year period ended September 30, 2010 and has established the same 
two-year target through fiscal 2012. At September 30, 2010, NJNG served over 490,000 customers. (For more information on 
utility gross margin, please see Non-GAAP Financial Information below.) 

● Accelerated Infrastructure Program Helps Strengthen New Jersey's Economy 

In fiscal 2010, NJNG spent $41.3 million on its Accelerated Infrastructure Program (AIP), designed to expedite previously 
planned capital work and ensure the continued integrity of its distribution system. NJNG completed or began construction on 
fourteen AIP projects in fiscal 2010. Total capital investment, including AIP, system growth and improvement projects exceeded 
$94 million. These expenditures will assist NJNG in meeting the energy needs of its growing customer base and contribute to 
job creation and economic growth throughout the state. AIP expenditures are recovered annually through base rates at a 
weighted average cost of capital of 7.76 percent.

Shortly after the close of fiscal 2010, NJNG submitted a filing with the New Jersey Board of Public Utilities (BPU) to continue AIP 
for an additional year in order to support continued economic development and job growth in the state, as well as ensure the 
reliability and integrity of the company's delivery system. If approved, AIP II will expedite a number of previously planned 
replacement, reinforcement and expansion projects. In the filing, NJNG is proposing to spend approximately $52.2 million on 
nine additional capital projects in Monmouth, Ocean and Morris counties and seek recovery through base rates at a weighted 
average cost of capital of 7.76 percent.

● SAVEGREEN Project™ and Conservation Incentive Program Continue; New Programs Added

Since its inception in September 2009, NJNG's successful energy-saving program, The SAVEGREEN Project, has resulted in 
4,059 home energy audits and provided customers with rebates and incentive payments totaling more than $3.6 million. NJNG's 
initial investment of over $12.1 million has resulted in approximately $31 million in economic activity. Based on its proven 
effectiveness, the BPU, as part of NJNG's Regional Greenhouse Gas Initiative filing, has approved an extension of The 
SAVEGREEN Project through 2011.



In addition, the BPU approved two new NJNG programs for commercial customers: Combined Heat and Power and Fostering 
Environmental and Economic Development. These programs, developed collaboratively with the state's regulators, will provide 
an infusion of capital to encourage investment in New Jersey and help attract and retain jobs. 

NJNG's Conservation Incentive Program (CIP), which eliminated the link between usage and gross margin, was also extended 
by the BPU through September 2013. CIP enables NJNG to aggressively encourage efficiency and conservation efforts without 
adversely affecting its business. Since its inception in 2006, CIP has helped customers reduce their usage and save 
approximately $164.5 million and has generated $57.5 million in gross margin.

● NJNG Earns Another J.D. Power Award

For the second consecutive year, NJNG ranked "Highest in Customer Satisfaction with Residential Natural Gas Service in the 
Eastern U.S. Among Large Utilities," according to the J.D. Power and Associates 2010 Gas Utility Residential Customer 

Satisfaction StudySM. 

● Innovative Solar Program Launched - NJR Clean Energy Ventures 

NJR Clean Energy Ventures (NJRCEV) is exploring solar and renewable energy opportunities in the commercial and industrial 
markets by identifying projects consistent with NJR's core competencies and business model. NJRCEV is continuing to seek out 
solar projects, both ground mounted and rooftop installations, and pursue opportunities with land developers, solar product 
manufacturers and solar project developers.

● NJR Home Services Signs 100 Residential Solar Customers in Successful Pilot Program

In fiscal 2010, NJR Home Services (NJRHS) launched a residential solar program making this renewable energy more 
accessible and affordable for homeowners, and saving the average customer about $100 on their monthly electric bills. 
Customers are not responsible for the costs of installation or maintenance over the 20-year contract. Monthly fees are fixed 
over the life of the contract at approximately $52 per month. NJRHS successfully executed over 100 home contracts with 59 
completed units at year-end totaling almost 400 kilowatts of installed capacity. Through the program, NJRHS qualifies for a 30 
percent federal investment tax credit and will generate Solar Renewable Energy Certificates. NJRHS may also be eligible for 
rebates available from New Jersey's Clean Energy Program. NJR recently announced the commitment of an additional $9.4 
million investment in its residential solar program.

● NJR Energy Services 

NJR's unregulated wholesale energy services company, NJR Energy Services (NJRES), continued to contribute to profitability 
with net financial earnings of $24.8 million in fiscal 2010. Despite the challenges of a changing marketplace, NJRES identified 
opportunities that fit its core competencies and made strategic sense by providing infrastructure expertise and management to 
help producers bring natural gas to the midstream markets. Although the impacts of a struggling economy, changing market 
conditions and the availability of additional supply are expected to continue to impact net financial earnings in this segment in 
fiscal 2011, NJRES will adhere to its core business of managing storage and transportation infrastructure, which may include 
producers in the Marcellus Shale and elsewhere.

● NJR Midstream Assets

The midstream asset sector, specifically natural gas storage and transportation pipelines, provides shareowners with another 
source of earnings. Steckman Ridge, a 12 billion cubic foot (Bcf) working gas storage facility in southwestern Pennsylvania with 
Spectra Energy, generated $3.3 million or 3.2 percent of NJR's total 2010 net financial earnings. In addition to Steckman Ridge, 
NJR holds a 5.53 percent equity investment in Iroquois Pipeline. Net income from midstream assets in fiscal 2010 was $6.4 
million, compared with $2.9 million over the same period last year. 

Webcast Information
NJR will host a live webcast to discuss its financial results today at 9 a.m. ET. A few minutes prior to the webcast, go to 
www.njliving.com and select "New Jersey Resources" from the top navigation bar. Choose "Investor Relations," then click just 
below the microphone under the heading "Latest Webcast" on the Investor Relations home page.

Forward-Looking Statements 
This news release contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 
1995. NJR cautions readers that the assumptions forming the basis for forward-looking statements include many factors that 
are beyond NJR's ability to control or estimate precisely, such as estimates of future market conditions and the behavior of 
other market participants. Other factors that could cause actual results to differ materially from the company's expectations 
include, but are not limited to, weather; economic conditions; NJR dependence on operating subsidiaries; demographic 
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changes in NJNG's service territory; rate of customer growth; volatility of natural gas commodity prices and its impact on 
customer usage, NJR Energy Services operations and the company's risk management efforts; changes in rating agency 
requirements and/or credit ratings and their effect on availability and cost of capital to the company; the impact of volatility in 
the credit markets that would result in the increased cost and/or limit the availability of credit at NJR to fund and support 
physical gas inventory purchases and other working capital needs at NJRES, and all other non-regulated subsidiaries, as well 
as negatively affect cost and access to the commercial paper market and other short-term financing markets by NJNG to allow it 
to fund its commodity purchases, capital expenditures and meet its short-term obligations as they come; the company's ability 
to comply with debt covenants; continued failures in the market for auction rate securities; the impact to the asset values and 
resulting higher costs and funding obligations of NJR's pension and post-employment benefit plans as a result of downturns in 
the financial market, and the impacts associated with the Patient Protection and Affordable Care Act; the ability to maintain 
effective internal controls; accounting effects and other risks associated with hedging activities and use of derivatives 
contracts; commercial and wholesale credit risk, including the availability of creditworthy customers and counterparties and 
liquidity in the wholesale energy trading market; the company's ability to obtain governmental approvals and/or financing for the 
construction, development and operation of its non-regulated energy investments; risks associated with our investments in 
solar energy projects, including the availability of regulatory and tax incentives, the construction and regulatory risks and the 
availability of viable projects; risks associated with the management of the company's joint ventures and partnerships; the level 
and rate at which costs and expenses are incurred and the extent to which they are allowed to be recovered from customers 
through the regulatory process in connection with constructing, operating and maintain NJNG's natural gas transmission and 
distribution system; dependence on third-party storage and transportation facilities for natural gas supply; operational risks 
incidental to handling, storing, transporting and providing customers with natural gas; access to adequate supplies of natural 
gas; the regulatory and pricing policies of federal and state regulatory agencies; the cost of compliance with present and future 
environmental law, including potential climate change-related legislation; the ultimate outcome of pending regulatory 
proceedings, the disallowance of recovery of environmental-related expenditures and other regulatory changes; and 
environmental-related and other litigation and other uncertainties. NJR does not, by including this paragraph, assume any 
obligation to review or revise any particular forward-looking statement referenced herein in light of future events. More detailed 
information about these factors is set forth under the heading "Risk Factors" in NJR's filings with the Securities and Exchange 
Commission (SEC) including its most recent Form 10-K. 

Non-GAAP Financial Information 
This press release includes the non-GAAP measures net financial earnings (losses), financial margin and utility gross margin. 
A reconciliation of these non-GAAP financial measures to the most directly comparable financial measures calculated and 
reported in accordance with GAAP, can be found below. As an indicator of the company's operating performance, these 
measures should not be considered an alternative to, or more meaningful than, operating income as determined in accordance 
with GAAP.

Net financial earnings (losses) and financial margin exclude unrealized gains or losses on derivative instruments related to the 
company's unregulated subsidiaries and certain realized gains and losses on derivative instruments related to natural gas that 
has been placed into storage at NJRES. Volatility associated with the change in value of these financial and physical commodity 
contracts is reported in the income statement in the current period. In order to manage its business, NJR views its results 
without the impacts of the unrealized gains and losses, and certain realized gains and losses, caused by changes in value of 
these financial instruments and physical commodity contracts prior to the completion of the planned transaction because it 
shows changes in value currently as opposed to when the planned transaction ultimately is settled. NJNG's utility gross margin 
represents the results of revenues less natural gas costs, sales and other taxes and regulatory rider expenses, which are key 
components of the company's operations that move in relation to each other. Management uses these non-GAAP financial 
measures as supplemental measures to other GAAP results to provide a more complete understanding of the company's 
performance. Management believes these non-GAAP measures are more reflective of the company's business model, provide 
transparency to investors and enable period-to-period comparability of financial performance. A reconciliation of all non-GAAP 
financial measures to the most directly comparable financial measures calculated and reported in accordance with GAAP, can 
be found below. For a full discussion of NJR's non-GAAP financial measures, please see NJR's most recent Form 10-K, Item 7. 

About New Jersey Resources
New Jersey Resources, a Fortune 1000 company, provides reliable and renewable energy and natural gas services including 
transportation, distribution and asset management in states from the Gulf Coast to the New England regions, including the Mid-
Continent region, the West Coast and Canada, while investing in and maintaining an extensive infrastructure to support future 
growth. With over $2.5 billion in annual revenues, NJR safely and reliably operates and maintains 6,700 miles of natural gas 
transportation and distribution infrastructure to serve nearly half a million customers; develops and manages a diverse portfolio 
of more than 2.3 Bcf/day of transportation capacity and 50 Bcf of storage capacity; and provides appliance installation, repair 
and contract service to nearly 150,000 homes and businesses. Additionally, NJR holds investments in midstream assets 
through equity partnerships including Steckman Ridge and Iroquois. Through Conserve to Preserve®, NJR is helping 
customers save energy and money by promoting conservation and encouraging efficiency. For more information about NJR, 
visit www.njliving.com. 
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