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Financial services 

•

•

• In addition to organic growth, we have significantly increased our 
business through acquisitions expanding 20 times our loan market 
share since 2002.

• Strong liquidity and capital base support our growth initiatives.

• The Argentine market is one of the least penetrated financial systems in 
Latin America. 

• Growth opportunities, as the country resumes growth. 

• Well positioned and constantly evolving to capture these growth 
opportunities given our focus on a differentiated customer experience. 

• Household name and the oldest private franchise in the country.

• The eighth largest Argentine private bank in terms of loans

• Grupo Supervielle listed in NYSE and BYMA since 2016

• Placing the customer at the center of all we do

• Implemented a deep cultural and digital transformation 
across our company

• Adopted agile, product oriented, working methodologies

• Leveraging digital marketing and AI capabilities, as well as 
cloud services. 

• Developing modern technological architecture, evolving our bank 
branch model and adding API capabilities to connect to third parties 

and prepare for open banking. 

• Improving the customer NPS and driving efficiency.
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Synergy APIs
integration
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Holding
S.A.

Agente
de Valores
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-29.4% +25.0% -22.4% +1.8% -34.6%-31.2%
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• Retail loans +44% QoQ
• Auto loans +103% QoQ
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16%
28%

84%
72%

• 80 bps YTD Market share 
gains in US$ Deposits
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Commercial 
Portfolio

56% of total

Retail Portfolio
44% of total
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Expenses2

+1.8%QoQ

YoY -7.9%

3Q24
Net Revenues1

-19.5%QoQ

-26.0%YoY

3Q24
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• Lower LLPs from top-down analysis on certain 
economic sectors that improved following better 
macroeconomic environment

• ECL models required lower provisions for the credit 
card portfolio due to the increase in market interest 
rates in August and September
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+30.0% -1.5% -10.6% -8.4% +46.3%+111.2%

•
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Dec-2018 3Q24
•

Dec-2018 3Q24

In 2023
Doubling            

2022 levels

inflation in 
2024

2023 11M24

•

•

•

•

•

Dec 8, 2023 Dec 18-2024

Blue chip swap rate 

Official Fx rate

171%
gap

15%
gap

•

•

•
expected 

inflation in 
2025*
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INFLATION
3Q24

YoY

4Q24

YoY
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INFLATION
3Q24

YoY

4Q24

YoY
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Banco Nación 43,309,351 23.3% Banco Nación 11,749,396 20.8% Banco Nación 27,141,692 22.7%
Banco Galicia 19,166,068 10.3% Santander 6,373,218 11.3% Banco Galicia 13,193,044 11.0%
Santander 16,620,887 8.9% Banco Galicia 6,091,817 10.8% Santander 11,655,178 9.7%
Banco Provincia 13,229,673 7.1% BBVA 5,104,971 9.0% Banco Provincia 9,381,683 7.8%
Banco Macro 13,017,986 7.0% Banco Provincia 4,558,636 8.1% BBVA 8,538,533 7.1%
BBVA 12,340,473 6.6% Banco Macro 4,169,103 7.4% Macro 7,272,568 6.1%
ICBC 6,775,467 3.6% HSBC 1,922,849 3.4% Banco Ciudad 4,144,581 3.5%
Credicoop 6,453,867 3.5% ICBC 1,881,531 3.3% ICBC 3,907,284 3.3%
HSBC 6,004,217 3.2% Supervielle 1,520,172 2.7% Credicoop 3,771,501 3.2%

Banco Ciudad 5,915,427 3.2% Banco de Cordoba 1,483,943 2.6% HSBC 3,734,764 3.1%
Banco Patagonia 4,913,429 2.6% Banco Ciudad 1,421,994 2.5% Patagonia 3,249,437 2.7%
Supervielle 3,843,568 2.1% Patagonia 1,386,486 2.5% Supervielle 2,752,333 2.3%
Banco de Cordoba 3,511,191 1.9% Credicoop 1,046,027 1.9% Banco de Cordoba 2,568,101 2.1%
Citi 3,504,350 1.9% Citi 778,379 1.4% Hipotecario 1,766,711 1.5%
Hipotecario 2,569,949 1.4% Banco de Santa Fé 731,948 1.3% Santa Fe 1,721,119 1.4%
Banco de Santa Fe 2,305,112 1.2% Comafi 418,818 0.7% Citi 1,509,267 1.3%
Comafi 1,490,220 0.8% Hipotecario 395,591 0.7% Banco de Valores 1,253,357 1.0%
BIND 1,432,995 0.8% Naranja Digital 388,897 0.7% BIND 929,861 0.8%
Banco de Valores 1,405,891 0.8% Banco de Entre Ríos 385,925 0.7% Comafi 924,382 0.8%
Other* 18,327,158 9.8% Other* 4,672,446 8.3% Other* 10,277,219 8.6%
Total 186,137,277 Total 56,482,148 Total 119,692,617 



41

Active interest rates
Badlar
TAMAR (30 days Time Deposits over AR$1 billion)

Badlar: 31.63% (as of Jan 13, 2025)
Tamar: 34.25% (as of Jan 13, 2025)

Interchange fees
Maximum Percentage allowed to be charged on 
credit and debit cards

0.6% Debit Cards
1.3% Credit Cards

Maximum interest rate
125% over the previous month's average lending rate of the entity for 
unsecured personal loans.

•
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Provision for loan losses IFRS9 Some exceptions in government-issued debt securities

Minimum Reserve requirements

AR$ Time Deposits 80% Lecaps/Boncaps and 20% in Treasury notes

AR$ Checking and Saving Accounts
45% (40% in cash, 5% in treasury notes. Deductions on SMEs 
financings, effective rate: 10%-15% ) 

AR$ Mutual Funds remunerated Accounts 20%

AR$ Virtual wallets 100% (45% set up in Treasury notes)

FX currency sight deposits 25%

Deductions
Apply certain deductions to AR$ reserve requirements if 
financing SMEs with specific conditions
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Dec-2022 Dec-2023
Digital Customers

Visits to 
Branches

4Q22 4Q23
Digital & Automatic

Personal Loans [% Q2]

Insurance 
penetration

Dec 23 

Insurance
sales

Through digital
channels3

from 10%
January
2023

Jan-2023 Dec-2023
# of Transfers

# of QR 
Code 

Payments 10X

# of Utility 
Payments 84%

Asset Management

Dec-2023 YoY

Retail 
Customers Among banks

Increased principality 
in customer deposits
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Market share

Factoring
Dec-2023

Commercial
unsecured Dec-2023

Overdraft
Dec-2023 2022 2023

4Q22 4Q23

2022 2023
Insurance

Policies
Cross-Sell

Entrepreneurs
& SMEs

Penetration Renewal
rate in
2023
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Dec-2022 Dec-2023
Monthly Active Customers

Dec-2022 Dec-2023
Accounts

Dec-2022 Dec-2023
App Downloads

2022 2023
Transaction

2022 2023
Brokerage fees /

total SUPV fee income 
Brokerage

fees
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