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Safe Harbor and Statement Regarding Use of 
Non-GAAP Financial Measures

This presentation also includes certain non-GAAP financial measures, which have not been prepared in accordance

with generally accepted accounting principles in the United States (GAAP). These non-GAAP financial measures are

in addition to, and not as a substitute for, or superior to, financial measures calculated in accordance with GAAP.

There are a number of limitations related to the use of these non-GAAP financial measures versus their nearest

GAAP equivalents. For example, other companies may calculate non-GAAP financial measures differently or may

use other measures to evaluate their performance, all of which could reduce the usefulness of our non-GAAP

financial measures as tools for comparison. Please see the appendix for reconciliations of these non-GAAP financial

measures to their nearest GAAP equivalents and for the calculation of certain other financial metrics.

Our non-GAAP product gross profit and operating income (loss) measures exclude the effect of stock-based

compensation expense-related charges, including employer payroll tax-related items on employee stock

transactions, amortization of acquired intangibles, and expenses associated with acquisitions and strategic

investments. We believe the presentation of operating results that exclude these non-cash or non-recurring items

provides useful supplemental information to investors and facilitates the analysis of our operating results and

comparison of operating results across reporting periods.

Free cash flow is defined as net cash provided by (used in) operating activities reduced by purchases of property

and equipment and capitalized internal-use software development costs. Adjusted free cash flow is defined as free

cash flow plus (minus) net cash paid (received) on payroll tax-related items on employee stock transactions. Prior to

the fiscal quarter ended April 30, 2021, adjusted free cash flow was defined as free cash flow plus cash paid on only

employer payroll tax-related items on employee stock transactions. Starting with the fiscal quarter ended April 30,

2021, adjusted free cash flow is defined to also exclude the effects of employee payroll tax-related items on

employee stock transactions, which are generally pass-through transactions that are expected to have a net zero

impact on free cash flow over time, but that may impact free cash flow in any given fiscal quarter due to differences

between the time that we receive funds from our employees and the time we remit those funds to applicable tax

authorities. We believe that excluding the effects of these employee payroll tax-related items will enhance

stockholders' ability to evaluate our free cash flow performance, including on a quarter-over-quarter basis. The

impact of excluding employee payroll tax-related items on employee stock transactions from our definition of

adjusted free cash flow was not significant for any prior periods. As a result, we have not restated adjusted free cash

flow measures for any periods prior to the quarter ended April 30, 2021. Free cash flow margin and adjusted free

cash flow margin are calculated as free cash flow or adjusted free cash flow as a percentage of revenue. We believe

these measures provide useful supplemental information to investors because they are indicators of the strength and

performance of our core business operations.

Other than statements of historical fact, all information contained in this presentation, including statements regarding

our future operating results and financial position, our business strategy and plans, product, service, and technology

offerings, market growth and trends, and objectives for future operations, are forward-looking statements within the

meaning of Section 27A of the Securities Act of 1933, as amended, and Section 21E of the Securities Exchange Act

of 1934, as amended. In some cases, you can identify forward-looking statements by terminology such as ñmay,ò

ñwill,òñshould,òñplan,òñpredict,òñexpect,òñestimate,òñanticipate,òñintend,òñgoal,òñstrategy,òñbelieve,òand similar

expressions and variations thereof. We have based these forward-looking statements largely on our current

expectations and projections about future events and trends that we believe may affect our financial condition,

results of operations, business strategy, short-term and long-term business operations and objectives, and financial

needs. These forward-looking statements are subject to a number of risks, uncertainties, and assumptions, including

those described under the heading ñRiskFactorsòand elsewhere in our most recently filed Form 10-Q for the

fiscal quarter ended April 30, 2021, the Form 10-Q for the fiscal quarter ended July 31, 2021 that will be filed, and

other filings and reports we make with the Securities and Exchange Commission (SEC) from time to time. It is not

possible for us to predict all risks, nor can we assess the effect of all factors on our business or the extent to which

any factor, or combination of factors, may cause actual results to differ materially from those contained in any

forward-looking statements we may make. In light of these risks, uncertainties, and assumptions, the future events

and trends discussed in this presentation may not occur and actual results could differ materially and adversely from

those anticipated or implied in the forward-looking statements.

You should not rely on forward-looking statements as predictions of future events. The events and circumstances

reflected in the forward-looking statements may not be achieved or occur. Although we believe that the expectations

reflected in the forward-looking statements are reasonable, we cannot guarantee that the future results,

performance, or events and circumstances reflected in the forward-looking statements will be achieved or occur.

These forward-looking statements speak only as of the date of this presentation, and we undertake no obligation to

revise or update any forward-looking statements to reflect events or circumstances after the date hereof.

This presentation contains statistical data, estimates, and forecasts that are based on independent industry

publications or other publicly available information, as well as other information based on our internal sources. While

we believe the industry and market data included in this presentation are reliable and are based on reasonable

assumptions, these data involve many assumptions and limitations, and you are cautioned not to give undue weight

to these estimates. We have not independently verified the accuracy or completeness of the data contained in these

industry publications and other publicly available information.

The trademarks included herein are the property of the owners thereof and are used for reference purposes only.

Such use should not be construed as an endorsement of such products or services.
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1 Based on the Company's own estimates for the market opportunity of our Cloud Data Platform as of April 30, 2021. Graphic is illustrative.
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