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Since 1999, the Company has been committed to engaging in ethical business practices, providing quality products, and focusing on uncompromised
service to our customers. Serving our customers the right way is critically important to successfully grow the business. Achieving results, the
right way, both legally and ethically is equally as important. This is vital as we continue to build for the future and work hard to make the Company a great 
company for our customers and our employees.

Acting in a compliant manner, both ethically and legally, is a critical requirement for the long-term success of the Company. Compliance, however, goes beyond 
completing your training on time – it requires making good decisions, identifying risks that may adversely affect the business, and asking questions if unsure
about the path forward. Specif ically, we must comply with applicable laws and Company policies, safeguard Company assets, treat each other with respect and 
dignity, honor our commitments, and take responsibility for our actions.

This Code of Conduct (the “Code”) outlines our key business practices and ethical principles, including policies and procedures which provide guidance on making 
the right decisions in our day-to-day activities that all employees, off icers, and directors must understand and follow. The Code of Conduct is not meant to be all

encompassing and does not cover every issue that may arise, but instead sets our Company expectations.

All Company employees and partners must strive to avoid even the appearance of improper behavior. If you are in a situation that you believe may violate or lead 
to a violation of the Code of Conduct, or if you become aware of actual or suspected violations, you must report it to any one of the resources provided to you
including the Reporting Hotline available 24 hours a day/7 days a week at 1-844-703-1795, progleasing.ethicspoint.com, or the Compliance & Ethics Team or 
contact the Human Resources Team. When you submit a report, you may choose to remain anonymous or provide your name and contact information if you wish.
We will not tolerate retaliation against anyone if actual or suspected illegal or unethical conduct is reported in good faith. We are conf ident about the
direction the Company is heading and about our commitment to always act in a legal and ethical manner, make the right decisions, ask for help if unsure, 
and walk away f rom a business opportunity if it cannot be done in the right way for ourselves and our customers. Thank you for your dedication and support 
in making the Company an ethical leader in our industry and the communities we serve.
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A message from our leadership

STEVE MICHAELS
CHIEF EXECUTIVE OFFICER

MARVIN FENTRESS
GENERAL COUNSEL

ALFRED SPENCER
CHIEF COMPLIANCE OFFICER
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