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Columbia Banking System, Inc. 
Labor and Human Rights Principles 

 
 
Columbia Banking System, Inc., together with its subsidiaries Columbia Bank and Columbia Trust 
Company (collectively, the “Company”), is dedicated to upholding worker and human rights and 
to respect our employees, our clients and the communities we serve. We seek to fully comply 
with all applicable laws and regulations, and we follow internationally-recognized human rights. 
In addition to the standards set forth in the Company’s Code of Conduct and Business Ethics and 
our “Employment Practices” policy, we conduct our business activities based on the following: 
 
 

 Business Ethics 
The Company’s Code of Conduct and Business Ethics (COCBE) provides the framework for 
our employees to maintain the highest possible standards of professional conduct. By 
accepting employment with the Company, employees are expected to conduct their 
professional activities in a manner befitting public trust and confidence. A violation of any 
COCBE standard or other Company policy or procedure is grounds for potential disciplinary 
action ranging from reprimand to immediate termination of employment, depending on 
the severity of the circumstances. 

 
 

 Non-Discrimination 
The Company believes that every employee has the right to work in surroundings that 
are free from all forms of unlawful discrimination and that provide employment 
opportunities to qualified applicants and employees without unlawful discrimination. We 
make every effort to ensure that employees are not subjected to on-the-job conduct 
that is harassment on the basis of any protected characteristic or that creates an 
offensive, violent or hostile work environment. The Company makes employment 
decisions in accordance with the principles of equal employment opportunities. Qualified 
individuals for all job titles are recruited, hired, trained and promoted based on the 
applicant’s job-related education, skills, experience and other qualifications. The goal is 
to fill vacancies with the most qualified applicants available. Personnel-related matters, 
such as compensation, benefits, layoffs, termination, company-sponsored training, 
tuition assistance, or social and recreational programs are administered on a non-
discriminatory basis to all employees regardless of the following: age; race; color; 
national origin; sex; gender identity; sexual orientation; marital status; religion; creed; 
the presence of a sensory, mental or physical disability or the use of a trained guide dog 
or service animal; veteran or military status; genetic information; or any other 
classification protected by federal, state or local law. 

 
 

 Mental Health Management 
We have a commitment to not discriminate on the basis of mental health conditions, and 
we support employees’ needs for reasonable accommodations in the workplace. We offer 
access to an Employee Assistance Program, which provides employees, their spouses or 
domestic partners and children up to age 26, coaching and problem solving services that 
are free, convenient and confidential with a licensed behavioral health provider to assist 
with a variety of family, relationship, emotional, behavioral, mental health and substance 
abuse concerns. 
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 Work-Life Balance 

We support a healthy work-life balance and encourage employees to take time off, free 
from job responsibilities, to recharge and spend time with their families or other outside 
interests. We provide a generous (2 – 5 weeks) vacation allowance each year, and allow 
employees to purchase up to an additional week of vacation. We recognize 10 paid annual 
holidays and provide an additional floating holiday each year. In addition, to empower 
and encourage employees to make a personal difference in the communities where they 
live and work, the Company offers up to 40 hours of paid volunteer time annually. 

 
 

 Employment Security and Responsible Workforce Restructuring 
In the event that the Company needs to restructure a team or eliminate a position due to 
business requirements, we have a strong commitment and record of accomplishment on 
assisting displaced employees to find other equivalent positions within the Company. Our 
internal Talent Acquisition team is alerted and assists the impacted employee with seeking 
and applying for relevant opportunities to continue employment with us whenever an 
appropriate position is available. 

 
 

 Types of Employment 
The Company recruits, hires and retains employees on the basis of their qualifications 
for and performance of a specific job, and without regard to age; race; color; national 
origin; sex; gender identity; sexual orientation; marital status; religion; creed; the 
presence of a sensory, mental or physical disability or the use of a trained guide dog or 
service animal; veteran or military status; genetic information; or any other classification 
protected by federal, state or local law. All employees will be hired through the 
Company’s Human Resource Department according to applicable federal and state 
statutes. The Human Resource Department maintains all necessary applicant 
information and applies the general procedures to be used in the recruiting and hiring of 
all employees. We utilize an electronic timekeeping system to monitor compliance with 
applicable overtime payment, rest break and meal period requirements. Employee 
classifications include Full-time, Part-time, Temporary and Interns. The Company also 
utilizes leased employees from outside agencies who attest that they comply with 
applicable equal opportunity and affirmative action employment laws. 

 
 

 Training and Education 
We assist our employees in gaining knowledge, skills, and experience on an ongoing basis 
so we may serve our customers better, increase personal job satisfaction, and improve 
the Company’s efficiency. To help employees improve their individual job performance 
and productivity, the Company strongly encourages and supports educational and 
developmental opportunities. All managers and supervisors have a responsibility to 
promote the development of employees in their branches and departments by helping 
define development needs and identify and utilize appropriate resources for growth. 

 
 

 Human Rights 
The Company has a strong commitment to applying and enforcing all applicable laws and 
ethical practices regarding our interactions with our employees, clients, vendors and our 
communities. We have a dedicated and highly skilled Human Resources team that works 
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closely with managers and team members to investigate and address any concerns 
regarding hiring, employment and working environment conditions. We expect all 
employees to be treated with dignity and respect, regardless of cultural and individual 
differences. 

 
 

 Forced Labor and Human Trafficking 
Our business practices align with our values, and we do not condone or use any forms of 
forced labor, including prison labor, indentured labor, bonded labor, military labor, child 
labor, modern forms of slavery or any form of human trafficking. 


