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In 2022, MultiPlan remained steadfast in its mission 
to reduce healthcare costs while delivering fairness, 
efficiency and affordability to the more than 100,000 
employers and 60 million consumers that had access 
to our services through our customers. For these 
stakeholders, we processed $155.2 billion of medical 
charges and identified over $22 billion of potential 
medical cost savings. We also successfully navigated one 
of the most significant regulatory changes in the history 
of U.S. healthcare by helping our customers through the 
complexities of complying with the new No Surprises 
Act. We accomplished all of this while managing through 
significant challenges in the external environment 
that included unprecedented levels of inflation and 
softer utilization of healthcare services, once again 
demonstrating the strength and resiliency of our 
business. Despite these challenges, MultiPlan’s strong 
foundation allowed us to consistently provide value to 
our customers while continuing to innovate and pursue 
growth opportunities.

Part of our growth in 2022 was the continued progress 
we made in advancing our sustainability journey. We 
implemented a systematic approach to evaluating and 
disclosing our environmental, social, and governance 
(ESG) factors. We created a Sustainability Working Group 
that has collaborated to understand and report on our 
practices. I am proud to announce the impact of their 
efforts with the release of MultiPlan’s first ESG report. 

We believe that it is our responsibility to operate in 
a manner that creates long-term value for all of our 
stakeholders, including our stockholders, members, 
customers, employees, and the communities in which we 
operate. Our ESG Report showcases the steps we are taking 
to address the most pressing ESG issues, and highlights 
our progress in key areas such as data privacy and security, 
talent development efforts, diversity, inclusion, and 
belonging, governance, and sustainable operations. 

I express my gratitude to our stockholders for the support 
and trust they have placed in MultiPlan. Additionally, I 
extend my recognition to our exceptional team of over 
2,500 employees who, through their hard work and 
commitment, have allowed us to achieve successful 
outcomes and advance our goal of promoting fair, efficient, 
and affordable healthcare.

This report marks our 
commitment to transparency 
and accountability in the 
sustainability and social 
impact of our services on 
the U.S. healthcare system. 
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Sincerely, 

Dale White
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About Us
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MultiPlan has been bringing fairness, 
efficiency, and affordability to the 
U.S. healthcare industry for more 
than 40 years, through the delivery 
of healthcare claims data analytics 
and technology-enabled products 
and services. 

Throughout our history, we have developed long-standing 
relationships with, and built comprehensive, customized 
healthcare cost-management solutions for payors, namely 
health insurers, self-insured employers, federal and state 
government-sponsored health plans, and other health plan 
sponsors. By focusing on the reduction of medical costs and 
the improvement in billing and payment accuracy, we are 
directly enhancing payors’ service delivery and, indirectly, 
the overall experience of their plan members – the 
consumers of healthcare.
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Our Mission
Deliver fairness, efficiency, and affordability to the U.S. 
healthcare industry through services, data, technology, 
expertise, and connectivity that addresses the disparity 
between high per capita healthcare spend and low 
overall healthcare quality and efficacy.

SERVICE  
EXCELLENCE

CONTINUOUS 
IMPROVEMENT

TEAMWORKACCOUNTABILITY
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Our ACTS Values

At A Glance

PAYORS

700+
CONTRACTED 

PROVIDERS

1.3M+
CONSUMERS ON 

PLATFORM

~60M

CLAIMS 
PROCESSED 
PER MONTH

~20M
YEARS IN 
BUSINESS

40+
EMPLOYEES

~2.5K



Our Services 
ANALYTICS-BASED SERVICES

Data-driven algorithms and insights designed 
to detect claims over-charges and either 
negotiate, or recommend fair reimbursement 
for, out-of-network medical costs using public 
and proprietary data sources and proprietary 
pricing algorithms

NETWORK-BASED SERVICES

Contracted discounts from off-the-shelf 
and custom-built medical networks and 
supplemental networks services, including 
outsourced network management services

PAYMENT & REVENUE 
INTEGRITY SERVICES

Data, technology, and clinical-expertise driven 
waste and abuse reduction services targeting 
improper and unnecessary charges before 
or after claims are paid, and restoration and 
preservation of underpaid Medicare Advantage 
premium dollars

Solutions Designed for the Healthcare Claim Lifecycle
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CARE RENDERED 
BY PROVIDER

CLAIM 
SUBMISSION

Addressed by MultiPlan Solutions

CLAIM 
PAYMENT

CLAIM 
ADJUDICATION 

& PRICING

RETROSPECTIVE 
PAYMENT 

ACCURACY

CLAIM 
ACCURACY
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   Pre-Payment Services

   Post-Payment Services



ESG Approach
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At MultiPlan, our business has always focused on the 
healthcare challenges of the people and communities 
we serve. Through our technology-enabled cost 
management solutions, we are furthering our 
contribution by reducing the financial burden of 
healthcare, especially for those most vulnerable, and, 
by extension, increasing the delivery of better health 
outcomes from U.S. healthcare services. 

Strategic Developments
In 2021, we formally embarked on a structured 
approach to assessing and reporting on our material 
environmental, social, and governance (ESG) factors. 
By doing so, we are identifying, managing, and tracking 
our progress on particular risks and opportunities that 
are important to our business, our employees, our 
customers, and the communities in which we live and 
work. This involved the establishment of a Sustainability 
Working Group – which has grown to comprise members 
from across the organization including legal, corporate 
finance, investor relations, human resources, and internal 
audit – and the execution of an ESG Diagnostic.

Our Sustainability Working Group is responsible for 
identifying, coordinating, and communicating the 
material ESG risks and opportunities of our business. 
They engage external third-parties to assist in the 
process, and work collaboratively with team members 
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In our pursuit, we remain 
committed to achieving 
and sustaining business 
excellence by making the 
right decisions with integrity, 
corporate responsibility, 
and ethics to protect and 
enhance the interests of all 
our stakeholders. 

to gain specific insights on our policies, practices, and 
procedures. Updates on their findings and activities are 
presented to our management and Board of Directors 
(Board) on a regular basis. 
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Our Priority ESG Issues

SOCIAL

Access to Healthcare

Data Privacy & Security

Human Capital Management

Diversity, Inclusion, and Belonging

GOVERNANCE

Ethics & Transparency

Corporate Governance

ENVIRONMENTAL

Sustainable Operations
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In preparation for our inaugural ESG Report, we 
conducted an ESG Diagnostic. The analysis employed 
as part of this ESG Diagnostic considered focus areas 
of external frameworks, such as the Sustainability 
Accounting Standards Board (SASB) Standards, the Task 
Force on Climate-related Disclosures, and the United 
Nations Sustainable Development Goals (UN SDGs). 
It examined investor-relevant policies and priorities, 
evaluated methodologies and assessments of ESG 
rating agencies, and explored peer best practices and 
disclosures to identify our business-relevant ESG issues 
and refine our approach.

As we continue to monitor, engage, and advance 
our ESG priorities, we aspire to be transparent and 
to integrate our recently deployed ACTS values – 
Accountability, Teamwork, Continuous Improvement, 
and Service Excellence – into everything we do. Our 
pursuit of these opportunities not only supports our 
long-term sustainability, but adds continuous value for 
our stockholders and all stakeholders.
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Alignment to the UN Sustainable Development Goals

As a Company, we want more people to have access to affordable and sustainable 
healthcare without barriers or prejudices. We want our employees to be valued 
and respected. We want to support responsible economic growth. That is why we 
apply the UN’s Agenda 2030 vision and, in particular, three of the 17 UN SDGs, in 
how we deliver our services, conduct our operations, and care for our teams.

Good Health & 
Well-being

Decent Work & 
Economic Growth

Reduced 
Inequalities

1

2

3

1 We help deliver fair, 
efficient, and affordable 
healthcare in the U.S.

We care about our 
employees’ well-being 
and job satisfaction

2 We expand healthcare 
accessibility

We invest in employee 
professional development 
and leadership opportunities

We offer competitive benefits
3 We support rural 

healthcare development

4 We promote good health and 
well-being for our employees

1

2

3

We reduce gaps in healthcare 
affordability and accessibility 
for vulnerable groups

We advance diversity, 
inclusion, and belonging 
initiatives among our teams

We help our employees afford 
higher education for their 
children through scholarships



Social
Healthcare Transparency

Data Privacy & Security

People Strategy

Diversity, Inclusion, and Belonging
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We understand the importance of our social impact 
and the responsibilities we have to our members, 
our teams, and the communities in which we 
live and work. We are dedicated to improving 
access to healthcare and increasing transparency 
within the industry. We are vigilant about our 
data privacy and security measures, ensuring the 
protection of people’s most sensitive information. 
We are committed to our team members and 
strive to create a culture of inclusion, diversity, 
belonging, respect, and continuous innovation 
through the ongoing expansion of our core values 
of Accountability, Continuous Improvement, 
Teamwork, and Service Excellence (ACTS). 

Healthcare Transparency
We are focused on bringing transparency and 
clarity to the healthcare industry - an industry 
that is often times confusing and uncertain. In the 
United States, it is still the case that patients may 
not know the full cost of their medical treatment 
until after the service has been provided. The 
lack of healthcare cost transparency can result in 
unexpected and high medical bills. This leads to 
many individuals confronting significant financial 
burdens, and a majority of household bankruptcies 
being the result of medical bills.1 

1.   KFF (2022). Americans’ Challenges with Health Care Costs. https://www.kff.org/health-costs/issue-brief/americans-challenges-with-health-care-costs

This cost of healthcare can prevent people 
from getting the care they need or filling 
necessary prescriptions.   

MultiPlan’s technology-enabled services help 
by providing value, price transparency, and 
information about the quality of healthcare 
benefits. We work to communicate and connect 
providers, members, and employers in order to 
address two critical factors that are essential for 
bringing fairness, efficiency, and affordability to 
the U.S. healthcare system: the right price and 
the right outcomes for members. 
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66% OF HOUSEHOLD BANKRUPTCIES 
IN THE U.S. ARE ATTRIBUTED TO 
MEDICAL EXPENSES1

Our goal is to see fewer 
people facing difficulties 
affording or delaying medical 
care, especially among 
vulnerable groups such as 
adults over 65, low-income 
families, and children.
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$22.3B
OF POTENTIAL MEDICAL COST SAVINGS IN 2022 FOR

CONSUMERS

~60M
EMPLOYERS

+100K

https://www.kff.org/health-costs/issue-brief/americans-challenges-with-health-care-costs/ 


By providing our users with information about fair prices and quality care, we aim 
to empower them to make the best decisions for their health and the well-being of 
their families. At MultiPlan, we are working at the core of the healthcare ecosystem 
to make a positive change and make our healthcare system more inclusive, equitable, 
and accessible for all.
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3.9K

162K

650K

Injured Workers

ACUTE-CARE HOSPITALS3.1K

ANCILLARY-CARE FACILITIES109K

MEDICAL PROFESSIONALS600K

Auto Medical
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MEDICAID AND MEDICARE 
HEALTHCARE NETWORK 

SOLUTIONS OF

>100K
PRACTIONERS & 

FACILITIES FOR THE MOST 
VULNERABLE POPULATIONS

MultiPlan’s Expanded Network Services

~$400B

MULTIPLAN SERVICES 
DIRECTLY ADDRESS

OF THIS BURDEN

Out of the $4.3T total U.S. healthcare expenditures, 
approximately 30% – or $1.2T – are waste or abuse.

U.S. HEALTHCARE 
EXPENDITURES

$3.1T

WASTE OR 
ABUSE OF U.S. 
HEALTHCARE 

EXPENDITURES

$1.2T
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We have been partnering with leading Medicaid plans since 
2004 to support a variety of programs that provide access 
to healthcare through Medicaid and related programs. 
Our Medicaid networks are designed to meet the network 
adequacy needs of our health plan customers, by building and 
managing Medicaid networks at the state and regional levels. 
We understand the importance of connecting members with 
essential community providers and are dedicated to building 
strong bridges between members and providers to ensure 
that all individuals have access to the healthcare they need. 
Our Medicaid networks are yet another way in which we 
increase the access and affordability of healthcare for the 
most vulnerable groups, in particular low income people of 
every age.

Supporting Rural Communities

Our Rural Health Grant program provides financial 
resources to providers, which helps them introduce 
or expand services, education, screenings, and other 
healthcare programs in more remote communities. 

In 2022, we awarded over $40,000 in aggregate to two 
recipients, who were selected from over 80 applications:

CIMARRON MEMORIAL HOSPITAL 
Boise City, OK

Cimarron Memorial Hospital serves a community of 2,300 
residents spread across 1,800 square miles. The grant 
will be used to launch telehealth services to improve 
healthcare accessibility for many ranching and farming 
families throughout the area.

CHEYENNE COUNTY HOSPITAL 
St. Francis, KS

Cheyenne County Hospital is the sole provider for a 50-
mile radius in northwest Kansas. The hospital will use the 
grant to continue and expand remote behavioral health 
program for elderly patients.

Since 1995, our Rural Health Grant program has 
helped fund a range of health services, including 
initiatives like “food pharmacies” to address 
nutritional needs and telemedicine resources of 
the underserved areas. We believe that everyone 
deserves access to high-quality healthcare, and we 
will continue supporting the efforts of healthcare 
providers working to improve the well-being of 
their communities. 

105 Rural Health Grants have been 
awarded since 1995, bringing over 
$675K to underserved communities.

ESG REPORT 2022



Data Privacy & Security
We are committed to upholding high standards of data 
privacy and security and to being transparent about the 
practices we use to protect the information entrusted with 
us. Fundamental to this commitment is our emphasis on a 
robust information technology (IT) infrastructure and a  
strong culture of awareness. 

Our approach relies on being adaptive, risk-optimized, and 
threat-aware. It is data-driven and informed by day-to-day 
activities. At the core, it integrates each element of our 
ACTS values of being accountable, continuously improving, 
employing teamwork, and providing service excellence. 
Each of these support our key IT objectives of ensuring 
rapid detection and response, business resilience, and the 
confidentiality, integrity, and availability of our systems.

Technology at the Heart 
of our Business

Our proprietary IT platform is the crucial element 
to improving efficiency and accuracy throughout 
our operations. By continuously investing in our IT 
infrastructure, we have expanded our processing 
capabilities, improved our customizability, increased 
our speed, and accounted for scalability. 

By relying on electronic data interchange (EDI) or direct 
integration for our network services, we are able to 
process more claims and reduce the complexity and 
number of processing errors. Our analytics-based 
algorithms and machine learning features deliver efficient 
administration of customer needs from reference-based 
pricing to No Surprises Act compliance services to value-
driven health plan and negotiation services. In addition, 
our overall IT platform is designed to absorb substantial 
increases in volume at minimal marginal costs to ensure 
that we can meet the needs of our customers without 
placing unnecessary strain on our resources. All of this 
supports our customers in ways that help them better 
serve the healthcare needs of their members. 

Award Winning Technology

In 2022, MultiPlan was a winner of the CIO 
100 U.S.A and Data Breakthrough Awards, 
which specifically recognized our negotiation 
prioritization tool and the technology-based 
assistance our claim negotiators receive to 
efficiently identify the next claim with the 
highest potential savings. 
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We invest in our security 
technologies, people, & culture to 
enable secure business outcomes.

ESG REPORT 2022

~20M ~99%
>100K +2x

CLAIMS PROCESSED 
EACH MONTH

REPRICED CLAIMS SAME-DAY 
RETURN TO PAYORS

CUSTOMIZED PROCESSING 
LOGIC CAPABILITY

INCREASED INFRASTRUCTURE 
PROCESSING CAPACITY



Securing Our Success: Governance, 
Guardrails, and Oversight

MultiPlan has a strong focus on governance, 
guardrails, and oversight to ensure compliance with 
regulatory, audit, and customer requirements, as well 
as general best practices for information security and 
data privacy.

Our Chief Privacy Officer, under the supervision 
of our General Counsel, and our Chief Information 
Security Officer, under the supervision of our Chief 
Information Officer, provide leadership in the 
oversight of cybersecurity, information security, and 
data privacy. At our Board-level, the Risk Committee 
has dedicated oversight of these important matters 
and regularly discusses issues related to cybersecurity, 
information security, and data privacy with our 
management team at its quarterly meetings.

The MultiPlan Information Security team establishes 
and maintains relationships with internal technology 
and business teams, as well as external third 
parties, to assist in developing and improving our 
information security program. We have implemented 
a comprehensive program of privacy and information 
security governance. This includes a complete set of 
policies, standards, and operating procedures, which 
are reviewed and updated on an annual basis. 
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To ensure effective implementation of our policies, 
we conduct at least annual external audits and 
routine internal audits. Our policies are published and 
communicated to all MultiPlan employees and users, 
who are also required to review and acknowledge 
their understanding, acceptance, and commitment to 
data protection and security during annual and other 
supplemental training.

Addressing Risks, Threats, 
& Vulnerabilities

Our IT team works closely with senior management 
and the Board to determine our risk appetite and 
address any potential threats. Risks may arise from 
employee or contractor error when handling sensitive 
data, their understanding, acceptance, and commitment 
to unauthorized access and disclosure of our customers’ 
data, and prolonged outages impacting the ability to 
accept and process claims. 

Our IT infrastructure is designed with reference to the 
National Institute of Technology (NIST) cybersecurity 
framework, and its five functions – identify, protect, 
detect, respond, and recover. To proactively secure 
and support our operations, we leverage a variety 
of techniques aimed at identifying areas of risk and 
vulnerability as well as alignment with best practice 
security controls and risk treatments.

SECURITY

Risk & Security Leadership on Our Board

PRIVACY

Chief Information Security Officer Chief Privacy Officer & Senior Counsel

ESG REPORT 2022

MultiPlan’s Risk Committee is chaired by Richard A. Clarke, 
an internationally recognized cybersecurity and security risk 
management expert, with more than 30 years serving the U.S. 
Government. His accomplishments include:

•    First-ever White House Counter-Terrorism Czar and Cyber Czar

•   Elected to Cyber-Security Hall of Fame

•    Former Co-Chair of Virginia’s Cybersecurity Commission

•    Former Member of the New York Cybersecurity Advisory Board

•    Former Member of the Presidential Review Group 
on Intelligence and Technology

•    10 publications on risk management and cybersecurity, 
including the New York Times bestsellers Cyber War and 
Warnings on Terrorism and National Security

BOARD OF DIRECTORS

Risk Committee

MANAGEMENT

Chief Information Officer General Counsel/Compliance Officer



MultiPlan employs industry-recognized cybersecurity 
specialists and partners with external third parties to 
perform technical and non-technical validation of our 
control environment, including annual penetration 
tests (internal and external), red team exercises, table 
top exercises, and risk assessments. The risks and in-
situ controls are reviewed by internal audits, customer 
audits, and other third-party auditors on at least 
an annual basis. We also perform ongoing security 
monitoring, detection engineering, triage, escalation, 
and response activities.

Business continuity and disaster recovery plans are in 
place in the event of an actual incident. These include 
the application of root-cause analyses and corrective 
action plans. All technical vulnerabilities, audit findings, 
and other issues are formally identified, tracked, and 
monitored in a risk register, where risk treatment and 
corrective action plans are also tracked.
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MORE PER 
EMPLOYEE

11X
MORE PER 

DOLLAR  
OF REVENUE

5X

MORE PER 
EMPLOYEE

8X
MORE PER 

DOLLAR  
OF REVENUE

~7X

MultiPlan spent

on IT security compared 
to healthcare providers,

compared to all 
industries in 2022.2

2. Gartner® (2022). Benchmarking report on cybersecurity spend. 

Privacy Protection

Our customers share with us some of their 
members’ most sensitive data – personal health 
information (PHI) and personally identifiable 
information (PII) – so that we can provide efficient 
and accurate cost-management solutions. This 
responsibility requires us to have a number of 
safeguards in place to ensure that sensitive 
information is handled with care and respect. 

At the core of our data privacy approach is our 
Privacy Policy and other internal policies governing 
information privacy. These are supported by 
standard operating procedures that outline the 
appropriate treatment of PHI, PII, and other 
protected sensitive information. 

We are vigilant in using information solely for 
the purposes it is intended, and applying access 
restrictions so that only privileged users may handle 
the information. We also provide our employees 
and contractors with annual privacy training, which 
cover issues such as HIPAA and other regulatory 
frameworks and the proper handling, sharing, and 
protection of data. Our commitment to protecting 
the confidentiality of our clients’ information extends 
to never selling any data that we access or maintain.

ESG REPORT 2022

https://www.multiplan.us/privacy-policy/


Certifications, Assessments, 
and Third-Party Audits

We are dedicated to maintaining an information 
security program that is among the best in the industry. 
In addition to the NIST cybersecurity framework, we 
routinely review and incorporate other frameworks 
and best practices that may enhance our information 
security and privacy programs, such as the Cloud 
Security Alliance Cloud Controls Matrix, which assesses 
and strengthens cloud security environments.

We prioritize regulatory compliance and audit 
requirements, including Sarbanes Oxley (SOX), SOC 1 
Type II, HIPAA, and various other privacy regulations. 
We have assigned accountability and responsibility for 
all in scope controls of these requirements and execute 
on their operational effectiveness. By meeting these 
and other standards, MultiPlan has in place data privacy 
and security measures to confidently manage and 
protect our customers’ sensitive information.

Culture of Responsibility

A key component of our IT culture is ensuring 
privacy and security obligations are met. We provide 
substantive and effective training and support to all 
our employees and contractors. 

We take any security incident or potential breach seriously, 
and respond in an ethical and effective manner, always 
looking for ways to improve our processes and systems 
based on what we learn. 

To help our employees stay informed and vigilant, we 
supplement our annual training regime with regular 
reminders and updates about security best practices and 
potential threats, as well as simulated phishing tests and 
training to help them recognize and avoid fraudulent 
emails and other scams. In addition, privileged users receive 
additional training at the start of their roles and annually 
thereafter to ensure they are fully prepared to handle 
sensitive data with the expected care and responsibility.
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BitSight, an IT security rating 
organization, ranked us among 
the top of our peer group 
for the performance of our 
cybersecurity program. 

We undergo annual SOC 2 Type 
II audits and HITRUST validated 
assessments to provide additional 
layers of assurance on the 
effectiveness of our controls. 



People Strategy
Our employees are the foundation of our success. Their 
talent, expertise, and dedication help us achieve our 
mission of bringing a more fair, efficient, and affordable 
system to the U.S. healthcare industry. 

We support our people by creating an environment 
where everyone feels valued, supported, and 
empowered. We offer a range of resources and benefits 
to help them grow and develop their careers, and we 
work hard to instill a culture of inclusivity and respect. 
We believe that by investing in our employees, we 
are building a foundation for long-term success and 
continued growth.
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MultiPlan welcomed Carol Nutter 
as Chief People Officer in January 
2023. With more than 20 years’ 
experience, Carol oversees 
MultiPlan’s people strategy 
and operations of recruitment, 
talent management, employee 
engagement and wellness, and DIB 
(diversity, inclusion, and belonging).

We are in the process of expanding our core values, 
Accountability, Continuous Improvement, Teamwork, 
Service Excellence (ACTS), which serve as the foundation 
of our approach to our business and our people. They 
are essential for fostering a culture of inclusion, respect, 
and continuous improvement, and delivering innovative, 
stable, and secure solutions that drive value for our 
Company, our people, and our customers.

From both an individual and leadership perspective, we 
are integrating ACTS across our people initiatives and 
interactions. We have established core competencies 
that convey the responsibilities for each of our roles 
at MultiPlan. In practice, they are leveraged in our 
employee-manager relationships, and support the 
recognition and reinforcement of the contributions 
and capabilities each team members has in advancing 
our strategic objectives and their own personal and 
professional development.

MultiPlan ACTS: Four Pillars of Success
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ACCOUNTABILITY

• We are accountable for our decisions and actions

• We strive to achieve desired results together

CONTINUOUS IMPROVEMENT

• We seek and embrace a better way

• We share ideas and problem solve with others

TEAMWORK

• We listen, value, and respect each other

• We communicate often, clearly, and with purpose

SERVICE EXCELLENCE

• We understand the business and common goals

• We focus on our customers’ needs and satisfaction 
to execute with excellence

Through our emphasis on ACTS, we are committed to 
supporting our employees and empowering them to 
reach their full potential. Employees who demonstrate 
ACTS in their work – caught in the ACTS – are celebrated 
with company-wide recognitions.



Education & Development

We place an emphasis on developing diverse and talented 
individuals at all levels of our organization by investing 
in their professional growth. Our dedicated Corporate 
Education and Development (CED) team ensures that 
our employees have access to the resources they need 
to succeed at every stage of their careers.

 We offer a range of required and optional talent 
development programs, including a partnership with 
a vendor that supplies prestigious university and 
college certificate courses. The training programs 
include self-directed learning to live in-person 
workshops. There are role- and leadership-based 
programs, in addition to opportunities for external 
skills development with the potential for tuition 
reimbursements. Tailored trainings are also available 
for departments to learn more about specific 
topics that align with business objectives and their 
specialized goals. In 2022, we provided more than 
500 educational opportunities. 

Employees work closely with their managers to 
create Development Plans. These plans provide 
employees the opportunity to focus on one area 
to develop over a given year or work towards 
development for a specific career track. Progress 
of Development Plans are monitored and reviewed 
through our Talent Management System (TMS).
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IT Leadership Development

Our IT Leadership development programs help cultivate 
the next generation of leaders. 

MENTOR PROGRAM

Mentors and mentees in IT are paired up to learn about the 
business, network, and share leadership insights. The program 
includes formal and informal connections throughout the year 
focused on important topics and specific experiences based 
on the mentees’ development goals.

TECHNOLOGY LEADERSHIP ROTATION PROGRAM

A 3-year program designed to help recent college graduates 
develop leadership skills and grow within MultiPlan’s IT team. 
Participants rotate through different IT departments, learning 
and applying their skills as they go. The program is managed 
in partnership with IT and CED and focuses on leadership 
competencies for long-term success.

LEADERSHIP VOICE PROGRAM

A 2-day program for high-potential and high-performing 
leaders to develop their business-strategy communication 
skills. Participants gain techniques and confidence to build 
their 10-minute business case to champion support for 
innovative and creative ways to improve and modernize 
people, processes, and technologies within IT.

35K HOURS OF TALENT 
DEVELOPMENT 
TRAINING IN 2022

ESG REPORT 2022



LEADERSHIP EDUCATION PROGRAM

We partnered with ExecOnline, an innovative 
organization that collaborates with elite business 
schools and industry experts to complement 
our Leadership Education programs. Through 
this partnership, we include ExecOnline training 
when onboarding new managers and supporting 
leadership development based on MultiPlan’s Core 
Competencies, Values, and Business Objectives. 
Established Leadership tracks ranging from 
Emerging to Executive Leadership support long term 
leadership development.
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~30% OF MULTIPLAN MANAGERS 
PARTICIPATED IN LEADERSHIP 
EDUCATION THROUGH THIS 
SOLUTION IN 2022

Employee Benefits & Wellness

We believe that investing in our employees’ physical, 
mental, and financial health is not only the right thing to 
do, but supports our overall mission of improving people’s 
well-being. 

We encourage our employees to make time for what 
matters. To support this aim, we have adopted a remote-
first policy across the Company. This provides our 
employees the flexibility to choose a hybrid or fully remote 
work environment that suits their unique preferences or 
needs. All MultiPlan employees may also take advantage of 
our summer hours program, an opportunity to finish work 
2 hours early every Friday from Memorial to Labor Day. We 
recommend every employee to utilize their paid time off 
to rest and recharge. We also facilitate moments of focus 
by promoting Work Zone Tuesdays, an extended period of 
time with no scheduled meetings.

Our teams go above and beyond to support one another 
through our Helping Hands and PTO Donation Programs. 
From a 100 percent employee-donation fund, our Helping 
Hands Program provides financial assistance to employees 
experiencing hardship. Our PTO Donation Program 
furthers assists those who have exhausted their paid time 
off and are grappling with a medical emergency or major 
disaster by granting them additional days from a pooling 
of accrued paid time shared by their colleagues. 

We offer competitive pay and a range of benefits 
at no cost to our employees and subsidize others. 
These aim to provide the resources and support they 
need to thrive both personally and professionally. 
Our comprehensive benefits and wellness programs 
demonstrate our commitment to our employees’ well-
being and overall quality of life. 

NEW 
GRANTS

$100K
RENEWAL 
GRANTS

$160K

MultiPlan’s Scholarship 
program awarded

to children of MultiPlan 
employees in pursuit of their 

higher-education goals in 2022.

ESG REPORT 2022



Provided at No Cost:

Income Protection Plans, including life 
insurance and short- and long-term disability 

Family Resources 

    •    Ability Assist Counseling Services 

    •    Employee Assistance Program (EAP)

    •    Paid Time Off (PTO) 

    •    Bereavement PTO

    •    Paid Holidays / Floating Holiday

Wellness Program

As a Company, we are passionate about improved health 
outcomes and well-being. We make our employee’s wellness 
a priority and offer a voluntary program for all employees. By 
reaching wellness goals, such as completing a preventative 
screening, improving biometric levels, or finishing a fitness 
challenge, employees enrolled in a MultiPlan medical plan can 
earn up to a $500 a year credit on their medical premiums, 
and employees not enrolled in a MultiPlan medical plan can 
complete certain activities and earn financial rewards. We 
focus on progress, not perfection!

Other Benefits Programs:

401(k) Plan with Company Match 

Flexible Spending Accounts

Vision Plan

Optional Life Insurance Plans

Optional Disability Plans

Legal Assistance

 Optional Other Insurance Plans 
(Identity, Home & Auto, and Pet)

22
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Subsidized by MultiPlan:

Medical Plans 

 Dental Plans

 Health Savings Account (HSA)
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Employee Engagement & Recognition

MultiPlan always seeks to positively impact employee 
satisfaction, engagement, and productivity and to 
foster recognition for the contributions and 
commitments of our employees. 

Our MultiSTAR – MultiPlan Service Talent Achievement 
& Reward – recognition program provides formal and 
informal avenues for employees to acknowledge each 
other’s many contributions. Through a multi-tiered 
award system, employees can celebrate anniversaries, 
share thank you notes on a public or private feed 
as well as recommend monetary awards based on 
different levels of significant accomplishment.

We are committed to regularly engaging with our 
employees and encouraging open communication 
to ensure that their needs and concerns are heard 
and addressed. We believe this helps to create a 
more productive and cohesive work environment. 
We accomplish this through multiple forums such 
as quarterly roundtable meetings facilitated by our 
CEO, “At the Table With Key Leaders” sessions aimed 
to understand critical business initiatives, and other 
knowledge building programs like MultiPlan’s 411 
Education Series.

MultiPlan annually participates in the Great Place to Work® 
survey to understand how our employees perceive the 
company culture and work environment. In 2022, the survey 
response rate was 57 percent. Based on the results of the 
survey, we earned the Great Place to Work® certification. 
These surveys and other forms of engagement demonstrate 
how we live up to our ongoing expansion of our ACTS values 
and guiding principles. The feedback we receive helps us 
to identify areas of strength and improvement in terms of 
employee satisfaction and engagement. 

We care about creating a positive work culture at MultiPlan 
and fostering a sense of belonging among our employees. 
We are intentional about celebrating important milestones 
for our staff. We organize virtual all employee Zoom award 
parties for those reaching 20, 25, and 30+ years of service. 
In addition, our game-show style challenges, Halloween 
Extravaganza, and other online and in-person informal 
events connect our teams and help us build a fun and 
balanced work environment.

Our 2022 Employee Snapshot

Our Employees Stay with 
MultiPlan Through the Years

86%
POSITIVE RESPONSE 
RATE ON GREAT PLACE 
TO WORK SURVEY

~2.5K
TOTAL NUMBER 
OF EMPLOYEES*

230
NUMBER OF 

PROMOTIONS

*   Substantially all of our employees are full-time.

12.5%
TURNOVER RATE

VOLUNTARY10.4%10.4%
INVOLUNTARY2.2%2.2%

64.1%23.4%

12.1%
0.4%

<10          10-19          20-29          30+

ESG REPORT 2022
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Diversity, Inclusion,  
& Belonging 

MultiPlan is on a mission to foster a culture and 
atmosphere of mutual respect and understanding for 
individuals from all backgrounds, perspectives, and 
abilities, and to leading positive change in our local 
communities. Our Diversity, Inclusion, and Belonging (DIB) 
Plan defines the priorities and activities that support our 
objective of attracting, retaining, and promoting a diverse 
and respectful workforce. 

DIB Plan

We dedicate significant people, time, and resources to 
help drive our DIB initiatives. Our DIB Plan is overseen 
by our core committee – the DIB Advisory Committee – 
and is directed through our DIB Workgroups: Education, 
Engagement, Charitable Giving, Recruitment and Talent 
Acquisition, and Communications. The Workgroups are 
comprised of employees from across the Company, each 
bringing their diverse backgrounds and experiences to 
promote and advance the aims of our DIB Plan. 

Our DIB Plan also includes established policies that specify 
our expectations and guide the behavior of our employees 
and our partners. As part of this effort, we are in the 
process of developing a Supplier Diversity Program. 

We hired a Head of Procurement in November 
2022, a newly-created position for MultiPlan. 
Under the direction of our new Head of 
Procurement, we will engage with our vendors to 
understand their DIB practices.

MultiPlan’s Charitable 
Giving Workgroup donated 
approximately $22K to local 
and national organizations 
supporting underprivileged 
and underserved communities 
through employee and corporate 
matching contributions in 2022.

ESG REPORT 2022

DIB Survey
In 2021, we conducted a baseline survey on our 
DIB practices. We followed up the next year to 
gain insights on how our employees’ perceive our 
commitment to and the state of our corporate 
culture around DIB. The 2022 survey results showed 
improvements on all questions.

vs 79% in 2021 believe that MultiPlan is 
committed to diversity and inclusion

94%

vs 83% in 2021 feel that people of all 
cultures, abilities and backgrounds are 
respected and valued at MultiPlan

94%

vs 75% in 2021 are comfortable talking about 
their backgrounds and cultural experiences

87%

vs 72% in 2021 agree that MultiPlan 
encourages employees with different 
background and cultures to interact often

87%

vs 78% in 2021 of employees feel that they 
belong at MultiPlan

86%
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Our DIB Advisory Committee and Working Groups are guided by our DIB Plan 
Document, which defines our mission, outlines the components of the program, 
the methods for measuring our performance, and future developments.

DIB Advisory Committee

Oversees and advances our efforts in different DIB areas. Their goals include establishing and implementing a program for 
DIB, promoting organizational change with a focus on these priorities, integrating the program within corporate objectives 
and values, ensuring accountability for its results, and engaging with the MultiPlan community on all diversity and inclusion 
efforts. The committee includes 7 members and 3 Executive Sponsors.

EMPLOYEE ENGAGEMENT WORKGROUP

Designs and facilitates engagement activities, 
including the DIB calendar, and collaborates with 
the Education and Communication Workgroups 
to facilitate employee connection activities, which 
include company-wide cultural celebrations.

CHARITABLE GIVING WORKGROUP

Independently supports local and national communities 
through employee activities and fundraising that target 
underserved and underprivileged populations.

DIB EDUCATION WORKGROUP 

Curates resources and identifies important holidays 
and historical events to be included on employee-
wide DIB calendar, promotes our DIB initiatives by 
organizing learning opportunities and encouraging 
employees to expand awareness of diverse 
backgrounds and abilities to support an inclusive 
work environment. 

COMMUNICATION WORKGROUP 

Creates and publishes awareness materials that foster 
education and engagement, and demonstrate ongoing 
support of our DIB initiatives.

RECRUITMENT & TALENT ACQUISITION WORKGROUP

Advances talent acquisition practices that serve to attract, 
retain, and promote outstanding individuals from all 
backgrounds, perspectives, and abilities by building strong 
partner and network relationships.

ESG REPORT 2022

DIB Policies

ADA/ADAAA 
REASONABLE ACCOMMODATION1

HARASSMENT/SEXUAL HARASSMENT 
IN THE WORKPLACE4

CODE OF CONDUCT2

MA PREGNANT WORKERS 
FAIRNESS ACT5

EQUAL EMPLOYMENT 
OPPORTUNITY3

OPEN DOOR POLICY 
GRIEVANCE PROCEDURE6

TRAINING7

We have a variety of policies that support 
diversity and inclusion across all levels of our 
Company, including among others:



~10K TOTAL DIB EDUCATION HOURS 
IN 2022
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DIB Trainings & Education

We have established core values and refined our performance expectations to ensure that all employees are treated 
with respect, dignity, and equality. Each employee devotes time to our key DIB activities:

New employees and managers complete unconscious 
bias and inclusive practices training upon hire 
followed by regular diversity and conduct education 
for their role as an individual contributor or people 
manager every year thereafter. We established this 
foundation of knowledge and expectations in support 
of our DIB mission and plan among all MultiPlan 
employees in 2021. 

Employees receive DIB related information, 
education, and news in support of our Company 
mission, and news, resources, and events are 
available on a central and dedicated page on our 
intranet for all employees to access. 

A discussion forum, utilizing the BRAVE approach 
(bias-aware, respectful, accountable, vulnerable 
and empathetic), is open to all employees as a place 
to engage on DIB topics while also serving as a 
consistent framework for understanding behaviors 
and expectations for participating in diverse and 
inclusive conversations and learning. 

Every employee is required to perform a minimum 
of five independent study hours each year dedicated 
to expanding their knowledge of diversity related 
to our six areas of diversity awareness. Employees 
can customize their DIB experience by sharing 
ideas, topics, and resources often promoted as peer 
recommendations. All formats of self-study are 
accepted to support individual needs and abilities. 

REQUIRED TRAINING1

EDUCATIONAL COMMUNICATIONS3

BRAVE CONVERSATIONS4ONGOING EDUCATION & LEARNING2

ESG REPORT 2022

GENERATIONAL 
DIVERSITY AWARENESS

CULTURAL & 
ETHNIC AWARENESS

GENDER & SEXUAL 
ORIENTATION AWARENESS

GENERAL DIVERSITY 
AWARENESS

BIAS AWARENESS1

4

DISABILITY AWARENESS2

5

3

6

Our Six Areas of 
Diversity Awareness
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Diversity, Belonging, & Inclusion by the Numbers*

*     As of the fiscal year end. Numbers may not sum up to one hundred due to rounding.

**   Other refers to identifications for American Indian/Alaskan Native and Native Hawaiian 
or Other Pacific Islander.

Gender

MEN

MEN

MEN

MEN

WOMEN

WOMEN

WOMEN

WOMEN

2021

2021

2021

2021

2022

2022

2022

2022

TOTAL EMPLOYEES

MANAGERS

SENIOR LEADERS

ALL OTHER EMPLOYEES

69%

46%

67%

28% 27%44%

57%70%31%

54%

33%

72% 73%56%

43%30%

Ethnic/Racial Representation**

ETHNICALLY DIVERSE

ETHNICALLY DIVERSE ETHNICALLY DIVERSE

ASIAN

WHITE

WHITE WHITE

WHITE

2021

2021

2021

2021

2022

2022

2022

2022

TOTAL EMPLOYEES

MANAGERS

SENIOR LEADERS

ALL OTHER EMPLOYEES

56% 56%

30%

7% 5%

47% 47%33%

44% 44%

70%

93% 95%

53% 53%67%

14%   Asian 
18%   African American 
10%   Hispanic/Latino 
1%      Other  
2%     Two or More

14%   Asian 
6%     African American 
9%     Hispanic/Latino 
1%      Other  
1%     Two or More

14%   Asian 
20%   African American 
11%   Hispanic/Latino 
1%      Other  
2%     Two or More

13%   Asian 
18%   African American 
11%   Hispanic/Latino 
1%      Other  
2%     Two or More

16%   Asian 
5%     African American 
10%  Hispanic/Latino 
1%      Other  
1%     Two or More

13%   Asian 
20%   African American 
11%   Hispanic/Latino 
1%      Other  
2%     Two or More
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Governance
Business Ethics & Enterprise Risk 
Management

Corporate Governance
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Critical to our mission is achieving and sustaining business excellence 
by making the right decisions with integrity, corporate responsibility, 
and ethics in order to protect and enhance the interests of our 
stakeholders – our customers (which are health insurers, self-insured 
employers and other health plan sponsors), the plan members, our 
valued employees, our stockholders, and the communities we serve.

Business Ethics & Enterprise 
Risk Management
As part of our approach to risk management and responsible and 
ethical operations, we are in the process of expanding our ACTS 
core values:

We take full responsibility for the actions and decisions of our 
Company and strive to remain transparent about our operations 
and practices, as we work towards our vision of a more transparent 
U.S. healthcare industry. 

We strive to improve our technology, processes, and services, which 
includes proactively identifying and addressing potential risks, and 
implementing measures to prevent or mitigate them. 

At all levels, our employees work together as one team, 
to achieve our Company’s mission, as we foster a 
culture of diversity, inclusion, and belonging.

We ensure MultiPlan’s services and practices align with 
the needs and expectations of our customers, and take 
steps to improve service quality.

ACCOUNTABILITY1

CONTINUOUS IMPROVEMENT2

TEAMWORK3

SERVICE EXCELLENCE4

ESG REPORT 2022

Risk Management

Our strategic risks are managed by our leaders 
through meetings and communication with our 
internal auditors, which ensure we are aware of and 
promptly address any current or emerging issues. Our 
leadership team is responsible for managing the risks 
our Company faces on a day-to-day basis, while the 
Board oversees the overall risk management strategy.

Our Board ensures that the risk management 
processes implemented by our leadership team are 
adequate and effective. 
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Cybersecurity and data privacy are of particular 
importance to MultiPlan’s ERM. Our IT department has 
implemented a number of safeguards to effectively 
address these risks (see Data Privacy and Security).

 

Ethics & Integrity

We are dedicated to upholding the highest standards 
of ethics and integrity throughout our organization. 
As such, we have implemented a comprehensive set of 
policies and procedures designed to promote ethical 
and compliant behaviors. Our Code of Business 
Conduct & Ethics establishes the principles and 
guidelines for responsible business conduct. 

It covers topics including compliance (insider trading, 
anti-bribery, anti-corruption, and anti-kickback 
laws); conflicts of interest; ethical business practices 
(corporate opportunities, fair dealing and competition, 
and honest communication); confidentiality 
(confidential information and communications with 
government entities); protection and proper use of 
assets and resources; accuracy of company records and 
finance-related reporting; gifts, outside activities and 
lobbying; integrity of information; fair employment 
practices; and reporting processes. For our executives, 
we have an Incentive Compensation Clawback Policy in 
place, which allows us to recover compensation in the 
event of certain misconduct.

ESG REPORT 2022

The Board and its relevant committees regularly review 
and discuss major risk exposures, their potential impact 
on the Company, and measures to manage them. 
The chairperson of each committee is responsible for 
reporting to the full Board quarterly material topics and 
discussions from committee meetings, including those 
related to risks. This enables coordination of the risk 
oversight across all committees. In 2022, we enhanced 
our risk oversight with the creation of the Risk Committee 
(see Board Oversight and Securing Our Success: 
Governance, Guardrails, and Oversight).

While our current approach to enterprise risk 
management (ERM) is coordinated at the departmental 
level, we plan to roll out a comprehensive, centralized 
program in 2023. The implementation of a centralized 
ERM program will be a critical step for our management 
and Board to have a comprehensive understanding 
of cross-functional risks that can be managed 
collaboratively and transparently. 

In 2022, in preparation for the comprehensive, 
centralized ERM program discussed above, we initiated 
a review of our ERM practices across all organizational 
levels, which included the consideration of our ESG 
priorities. We conducted an enterprise risk assessment, 
which involved a questionnaire to identify our top risks, 
as well as a combination of quantitative and qualitative 
surveys to assess the likelihood, impact, and availability 
of necessary controls. 

https://s26.q4cdn.com/607044225/files/doc_downloads/governance/2022/MultiPlan-Code-of-Conduct_2022.pdf
https://s26.q4cdn.com/607044225/files/doc_downloads/governance/2022/MultiPlan-Code-of-Conduct_2022.pdf
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Our compliance program is regularly reviewed and 
updated to ensure that our policies and procedures are 
adhered to and able to detect and prevent any potential 
violations of laws or regulations. We mandate that all 
employees complete a comprehensive list of required 
courses upon on-boarding, and annually thereafter. All 
required training is available to MultiPlan employees, 
temporary workers, and third parties, such as contractors 
and consultants. Anyone with access to PHI through our 
systems and applications must complete a set of training 
programs approved by our compliance officers.

Given the magnitude of the healthcare financial 
transactions we handle, we place particular emphasis 
on maintaining robust employee relationships and 
whistleblower reporting, protection, and fraud 
investigation mechanisms to reinforce integrity within 
our operations. 

OPEN-DOOR POLICY

Honest and open communication is one of our core 
competencies and is promoted at all levels of the 
organization. It provides employees various avenues 
to voice any problems or concerns, and an approach to 
discuss and address issues raised.

WHISTLEBLOWER POLICY

Any act of misconduct is not tolerated at MultiPlan. 
Employees, network providers, and third-parties are 
encouraged to report any real or perceived violation, 
without fear of retaliation. They may report anonymously 
through our 24/7 third-party operated ethics line or 
with their Manager, the HR department, the Compliance 
Officer, or directly to the Audit Committee. Prompt and 
appropriate reviews of all complaints are conducted, 
and corrective actions implemented, when necessary. All 
investigations are reviewed by our General Counsel, in 
addition to being reported to the Audit Committee.

Reinforcing Ethical 
& Compliant Behavior

FRAUD, WASTE, & 
ABUSE PREVENTION1

DATA PRIVACY COMPLIANCE TRAINING4

CODE OF CONDUCT 
& POLICY REVIEW2

CONFIDENTIALITY STATEMENT5

GENERAL COMPLIANCE TRAINING3

SECURITY AWARENESS TRAINING6

SAFE REMOTE & MOBILE COMPUTING7

CONFLICTS OF INTEREST8

Our commitment to maintaining the highest 
standards of ethics and compliance is emphasized 
in our annual training courses, which include:

ESG REPORT 2022
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Corporate Governance
MultiPlan recognizes that good governance is essential to 
promoting trust and confidence among our stakeholders 
and ensuring that the interests of all parties are taken into 
consideration.

Our corporate governance policies serve as the framework 
for how MultiPlan is run and ensures that the interests 
of all stakeholders are protected. These policies include 
MultiPlan’s Certificate of Incorporation, which outlines 
the company’s legal structure and purpose; Bylaws, which 
govern the management of the company; Corporate 
Governance Guidelines, which outline the company’s 
governance practices and principles; and an Investor Rights 
Agreement, which lays out the rights of certain investors in 
the Company. 

Together, these policies provide a clear and consistent set 
of rules and guidelines for our management and Board, in 
addition to promoting transparency, accountability, and 
fairness in our decision-making processes.

Board Oversight

Our Board is responsible for guiding and overseeing 
MultiPlan’s management team as it relates to the best 
interests of the Company and its stockholders, compliance 
with state laws and regulations, and alignment to best 

practices. The Board carries out these responsibilities at 
regularly held quarterly meetings and separate sessions 
for each of its committees. 

Currently, the Board has four standing committees, which 
are each comprised of independent directors who bring 
specific expertise and perspectives to the respective areas 
of oversight. The committees and their core oversight 
responsibilities are:

1.    Nominating and Corporate Governance Committee: 
Identifying and evaluating potential new directors, 
and overseeing MultiPlan’s governance practices. 

2.    Audit Committee: 
Overseeing financial reporting process 
and internal controls.

3.    Compensation Committee: 
Reviewing and approving executive compensation 
and employee compensation programs.

4.    Risk Committee: 
Assessing risk management policies, including 
cybersecurity, information security, and data privacy, 
and identifying and mitigating risks that could 
potentially impact the Company. 

ESG REPORT 2022

https://www.sec.gov/Archives/edgar/data/1793229/000110465920113620/tm2031325d1_ex3-2.htm
https://s26.q4cdn.com/607044225/files/doc_downloads/MultiPlan-Corporation-Governance-Guidelines.pdf
https://s26.q4cdn.com/607044225/files/doc_downloads/MultiPlan-Corporation-Governance-Guidelines.pdf
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Board Composition

Throughout 2022, our Board of Directors consisted of 12 
members, divided into three classes, each serving staggered 
three-year terms. As of December 31, 2022, Mr. William 
Veghte stepped down from the Board due to demands on 
his time from other business opportunities. As a result, our 
Board is currently comprised of 11 directors.

The Nominating and Corporate Governance Committee has 
the responsibility of reviewing the qualifications of potential 
director candidates and recommending them for selection 
by the Board, in accordance with any obligations and 
procedures outlined in the Investor Rights Agreement. The 
Committee uses various methods to identify and evaluate 
potential nominees, and when seeking new candidates, 
looks for individuals who can complement or supplement 
the skills, attributes, and perspectives of our existing Board 
members. The Committee also considers the candidates 
independence criteria as set forth by the New York Stock 
Exchange Listed Company Manual, and any specific criteria 
required for service on various committees of the Board.

As part of our board refreshment approach, we have 
adopted terms limits of 15 years and a retirement age policy. 
We also conduct annual performance surveys to assess the 
effectiveness of our Board, directors, and its committees. 

MultiPlan Board at a Glance*

WOMENMEN

INDEPENDENT NOT INDEPENDENT <50 51-60 >60

ETHNICALLY DIVERSEWHITE

Gender

Independence Age Diversity

Race & Ethnicity

* As of December 2022.

92%

8%

67%33%

92%

8%

20%40%

40%

ESG REPORT 2022
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EXECUTIVE LEADERSHIP

PUBLIC COMPANY BOARD EXPERIENCE

HEALTHCARE INDUSTRY

TECHNOLOGY INDUSTRY

LEGAL/SECURITIES REGULATORY 
COMPLIANCE

ACCOUNTING/FINANCE EXPERTISE

CYBERSECURITY

RISK MANAGEMENT

REGULATORY/PUBLIC POLICY EXPERIENCE

CAPITAL MARKETS

ESG
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*  Mr. Veghte resigned from the Board effective December 31, 2022.

Relevant Skills



Environmental
Sustainable Operations
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Ensuring that our Company’s actions align with our desire 
to help our employees, our customers, and communities 
in which we live and work is at the forefront of everything 
we do. We seek to employ sustainable operations that align 
with our ACTS core values – Accountability, Continuous 
Improvement, Teamwork, and Service Excellence. 

Sustainable Operations
By focusing on the adoption of sustainable practices, 
we are better positioned to operate in a responsible 
and ethical manner, while also positioning ourselves for 
long-term success. Through the use of remote work and 
virtual meetings, office-space optimization, environmental 
management practices, and strategic partnerships, we are 
able to reduce our environmental impact while maintaining 
our high level of performance and service. 

Our Facilities

With the adoption of a remote-first work environment, 
we continue to downsize our office spaces, which in turn 
minimizes our environmental footprint.

As of 2022, we leased 17 offices and two co-location centers. Due to 
leasing arrangements, we are limited in the scope of environmental 
improvements we can make within those spaces. Where opportunities 
exist, we apply environmentally conscious considerations in our 
facilities decision-making process. For example, we have upgraded our 
lighting in certain facilities to more energy efficient solutions.

When considering a new office location, we review whether the lease 
includes environmentally conscious features. Considerations include 
appropriate square footage to meet our usage need, efficient heating 
and cooling systems, and green-building certifications. Two of our 
leased office spaces have Leadership in Energy and Environmental 
Design (LEED) certification – LEED Gold at our Irving, Texas location 
and LEED Silver at our Lake Forest, California office – and three are 
Energy Star certified.

At MultiPlan, we have adopted a 
“less is more” approach to our operations, 
focusing on identifying and prioritizing 
what is essential to our day-to-day 
business and avoiding overconsumption. 

Our 2022 Facilities

17
OFFICE 

LOCATIONS

343.8K 
SQUARE FEET OF 

OFFICE SPACE 
RENTED

2
CO-LOCATION 

SPACES

19.5%
YEAR-OVER-YEAR 

REDUCTION IN 
OFFICE SPACE

ESG REPORT 2022
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Waste Management

Over the years, MultiPlan has created a careful approach 
to consumption and waste disposal by looking critically at 
what we own and what can be repurposed. We maintain 
this mindset when approaching our waste practices, both 
big and small. 

SMALLER RECYCLABLES

The use of paper, plastics, and other typical office 
materials may seem insignificant in our operations, but we 
understand how even small amounts, produced regularly 
and accumulated over time, can generate unintended 
impacts on our local communities and ecosystems. 

Over the past few years, we initiated a paper reduction 
campaign through an emphasis on digitization. As our 
Company progressed along this journey, our workforce 
transitioned to a remote-first work environment. This, 
along with our digitization initiatives, significantly 
impacted the reduction of our paper use and printing. 
Over the past two years, our in-office paper usage 
declined by approximately 75 percent.

We have on-site recycling programs at all our locations. 
These programs handle plastic and metal waste in 
addition to paper. According to our two paper shredding 
and recycling partners, they handled 4.4 metric tonnes 
and 54.6 metric tonnes for an approximate total of 59 
metric tonnes of paper during fiscal year 2022.

+75% IN-OFFICE PAPER REDUCTION 
FROM 2020 TO 2022

TONNES OF 
PAPER

59

TREES 
SAVED

~1.1K

MultiPlan recycled

equivalent to 

OR 

LBS. OF CO2e 
AVOIDED3

832K
POWERED 

CARS3

75
from

Notwithstanding this reduction in 
paper usage, we are still committed 
to recycling paper that we do use. 

3.   Environmental impact estimates were calculated using the Environmental  
Paper Network Paper Calculator Version 4.0. For more information visit  
www.papercalculator.org

ESG REPORT 2022
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ELECTRONIC WASTE

As a tech company operating in a digital setting, electronic 
waste, or e-waste, is one of our top priorities. When 
electronic devices reach the end of their lifespan, we work 
with a third-party vendor to recycle them properly and 
salvage any usable parts.

OFFICE FURNITURE

As we continue to grow in our remote work practices, 
we have reduced the amount of furniture needed 
to accommodate our offices spaces. As opposed to 
sending fully functional furniture to a landfill, office 
furnishings that are no longer in use are stored for future 
opportunities or donated to charitable organizations.

Commuting and Travel

With the onset of the COVID-19 pandemic, we adopted 
a remote-first workplace strategy. By embracing hybrid 
and remote work arrangements, our employees no longer 
commute on a daily basis or frequently travel between 
locations for meetings. At this point, we estimate that 
95% of our employees are primarily remote.

Data Centers

Our environmental impact includes the consideration 
of our data storage practices. We carefully select 
externally owned and managed data centers that not 
only meet our security and operational needs, but 
also align with our values of sustainability. 

Climate Change

As we continue to evaluate our operational 
practices, we intend to comply with all legal and 
regulatory requirements on climate change and 
greenhouse gas (GHG) emission reporting and are 
evaluating our ability to offer disclosures aligned 
with other frameworks.

We are in the process of becoming more familiar 
with the climate change and GHG benchmark 
exercises and reporting guidance at an operational, 
management, and Board level. As we do so, we will 
continue to implement practices that may curb our 
current emissions and encourage more sustainable 
business practices. 

>95% OF EMPLOYEES ARE ESTIMATED 
TO BE PRIMARILY REMOTE

The data center practices include zero water 
consumption cooling systems to minimize water 
waste, and green building and operational 
certifications, including LEED, Energy Star, and Green 
Globe. Additionally, our data storage providers have 
set sustainability targets and goals to progressively 
improve their environmental practices. These include 
climate-based initiatives to reduce their greenhouse 
gas emissions. 

We are also currently evaluating potential 
opportunities for us to further reduce our footprint 
through the migration of data to the cloud.



39

ESG REPORT 2022

As a company devoted to continuing to bring fairness, efficiency, and affordability to the U.S. healthcare 
industry, our commitment to sustainability and ethical operations is of the utmost importance. We 
recognize that our actions and operations have a significant impact on the world around us and we 
are dedicated to continuously improving our ESG performance. This report marks the beginning of our 
journey towards greater transparency and progress on these matters. We have presented an overview of 
our current approach, the factors most relevant to our business, and the progress we have made so far. 

We recognize there is still more work to be done. We are committed to regularly reporting on our 
progress and continuing to evolve our practices. We look forward to making continued advancements 
in our focus on ESG and making a positive impact in the lives of our employees, customers, and 
communities in which we live and operate.

Ongoing Commitments

This MultiPlan ESG Report 2022 (this “Report”) includes “forward-looking statements” within the meaning of Section 27A of the Securities Act 
of 1933, as amended, and Section 21E of the Securities Exchange Act of 1934, as amended, including statements about our plans, strategies, 
goals, and intentions with respect to our ESG initiatives. All statements, other than statements of present or historical fact included in this 
Report, are forward-looking statements. In some cases, you can identify forward-looking statements by terminology such as “may,” “should,” 
“could,” “would,” “expect,” “plan,” “anticipate,” “intend,” “believe,” “estimate,” “continue,” “project” or the negative of such terms and 
other similar expressions that predict or indicate future events or trends or that are not statements of present or historical matters. These 
statements are based on various assumptions, whether or not identified herein, and on the current expectations of the Company and are not 
predictions of actual outcomes. Actual events and circumstances are impossible to predict and are beyond the control of the Company. 

The Company cautions you that these forward-looking statements are subject to numerous risk and uncertainties, most of which are difficult 
to predict and many of which are beyond the control of the Company. Additional risks and uncertainties that could affect the Company and 
its financial results are included in the Company’s most recent Annual Report on Form 10-K, as filed with the U.S. Securities and Exchange 
Commission (the “SEC”). Additional information will also be set forth in other filings that the Company makes with the SEC from time to time. 
All forward-looking statements in this Report are based on information available to the Company as of the date hereof, and the Company 
undertakes no obligation to update or revise the forward-looking statements, whether as a result of new information, changes in expectations, 
future events or otherwise. This Report contains voluntary disclosures because we believe these matters are of interest to our stakeholders; 
however, we do not believe these disclosures are “material” as that concept is defined by or construed in accordance with the securities laws or 
any other laws of the U.S. or any other jurisdiction, or as that concept is used in the context of financial statements and financial reporting.

FORWARD LOOKING STATEMENTS

UPDATE
The medicare and medicaid healthcare network solution practitioners and facilities for the most vulnerable populations noted on 
page 13 of this report was updated following the original publication of the Report to include reference to medicare healthcare 
network solutions and accurately reflect the number of network solutions as of December 31, 2022.
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