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Safe Harbor
This presentation includes forward-looking statements within the meaning of the safe harbor provisions of the Private Securities Litigation 
Reform Act of 1995 and the Federal securities laws. They are not guarantees or assurances of any outcomes, financial results of levels of activity, 
performance or achievements, and readers are cautioned not to place undue reliance upon them. The forward-looking statements are subject to 
a number of estimates and assumptions, and known and unknown risks, uncertainties and other factors. Actual results may differ materially 
from those discussed in the forward-looking statements included in this presentation. The factors that could cause actual results to differ are 
discussed in the Appendix to this presentation, in our Annual Report on Form 10-K for the year ended December 31, 2017, and subsequent 
filings with the SEC, including our Form 10-Q for the quarter ended September 30, 2018, as filed with the SEC on October 31, 2018.

Non-GAAP Financial Information
This presentation includes non-GAAP financial measures. Further information regarding these non-GAAP financial measures, including a 
reconciliation of each of these measures to the most directly comparable GAAP measure, is included in the Appendix to this presentation.

Forward-Looking Statements
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CUSTOMER TRENDS

Customers offered personalized 
services with minimal touch 
points

Empathy considerations 
supersede transactional 
experience 

Seamless customer experience 
across the enterprise

Proactive issue management is 
fundamental 

TECHNOLOGY TRENDS

AI & machine learning rapidly 
penetrates and disrupts many 
core enterprise functions

Self optimizing, software 
defined business models 
drives competitive business 
advantage

high speed computing and integrated 
devices accelerate the pace of 
technological innovation

Robotics become 
mainstream

SOCIAL TRENDS

Social networks
dominate as the primary 
communication channel

Community groups leverage 
social networks to advance 
targeted agenda (environment, 
water, education, etc.)

Facts, opinions and 
“alternate facts” equally 
dominate social networks

WORK EXECUTION TRENDS

As aging work force retires, there 
will be less employees to execute 
workload

Dynamic teams will replace fixed 
organization structures

Work will be planned and 
executed, from perspective 
customers

30-50% of work will be 
automated

FINANCIAL TRENDS

Source: McKinsey&Company, Wallstreet Journal & Deloitte “Several articles” 

Macro Trends

Heightened emotion about 
environmental and political policies

Increasing interest rate 
environment

Technology enabled 
companies lead valuations

Increasing market 
volatility

ESG Principles increasingly 
mainstream 
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We keep life flowing

Trusted source of everything 

water

• “                                  ” execution      
of business fundamentals

• Highest in customer satisfaction

• Set the bar for water quality, water source 

monitoring, and water technology across US

• Proven and predictable financial performance and 

growth

CUSTOMER

OBSESSED

The industry leader

Our Strategy: Purpose Driven. People Powered. Customer Obsessed. 
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Safety

Trust

Teamwork

Environmental 
Leadership

High
Performance

Values

Everything Water

Best in Class

Strategies

Trusted Source of

®
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Our Strategy Continues to drive Growth

2019-2023 Plan
7-10%* EPS CAGR top half of range
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Regulated
Acquisitions

Regulated
Investment 

CAPEX

1-2%

1-2%

5-7%

Market Based 
Businesses

*Anchored off of 2017 Adjusted EPS (a non-GAAP measure) **Subject to board approval

Maintaining our estimated $8.0 - $8.6 billion five year 

capital investment

No equity needed under normal operating conditions 

in current plan

Expected to deliver in top half of  7-10%* target EPS 

CAGR guidance through 2023

Growing our dividend at high end of targeted 

long-term 7 – 10%* EPS CAGR**

Continuing improvement in O&M and Capital 

efficiency for customer affordability 

Long-term Highlights



We keep life flowing
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Investment Thesis
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The Industry we Operate in

American Society of Civil Engineers 
Grades US Infrastructure

Not American Water pipes

Critical need for multi - decades of investment

Resiliency investments to manage 
climate variability

Approximately 50,000 water systems, 
15,000 wastewater systems

By 2020, 44% of U.S. pipe 
infrastructure to be classified as 
poor, very poor, or life elapsed…

In USA, over 20%—or 2 trillion 
gallons—of treated water is lost 
each year…

900 billion gallons of untreated sewage 
is discharged every year into U.S. rivers, 
streams and other waterways…



50,000 miles of pipe
599 water treatment plants
1,100 wells
127 wastewater facilities
1,300 water storage facilities
1,400 pumping stations

15 Scientists

7 With 
PhDs

To serve our Regulated Customers, we have…
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ASSETS
as of December 31, 2017

≈5,900
more than 7,100 employees

Regulated Employees

Our customers

pay < $0.01 
per gallon 
on average



Diversity gives us Key Competitive Advantages
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National regulated footprint provides 

regulatory and geographic diversity

CA

HI

MO

IA
IL IN

MI

KY

TN

WV

PA

NY

VA

NJ
MD

CA & HI MIDWEST SOUTHEAST

MID-ATLANTIC EASTERN

GA



$7.3

$0.6 – $1.2

$0.1
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2019- 2023

$8.0 – $8.6

Regulated 
System 
Investments

Regulated
Acquisitions

Other

$1.7 – $1.8 billion

2019 Total Capital Plan

$ in Billions

Multi decade long need for infrastructure investment

Capital Plan

Our Investments ensure safe, reliable, affordable water &
wastewater services for our customers

62%

9%

8%

8%

7%
7%

Infrastructure Renewal

Operational Efficiency, Technology & Innovation

Water Quality

Resiliency

System Expansion Other

2019 - 2023 Average Regulated 
Capital Expenditures by Purpose



Technology
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41.0%

39.1%

36.5% 35.7%

0.3%

2.4%

1.6%
40.7%

36.7%
34.9%

2012 2014 2016 LTM

2018 2023 Target

31.5%

Regulated O&M Efficiency Ratio*

**

* Non-GAAP Measure – See appendix for reconciliation. O&M Efficiency Ratio = Adjusted Regulated O&M Expenses (O&M Expenses is most comparable GAAP measure) / Adjusted Regulated Operating Revenues (Operating Revenues is most comparable GAAP measure). This 
calculation assumes purchased water revenues approximate purchased water expenses
** A reconciliation to a most comparable forward-looking GAAP measure is not available without unreasonable effort

Regulated O&M Efficiency Ratio Tax Reform Adjustment

$980

2012

$943

2014

$959

2016

$1,001

LTM 9/2018

0.4% CAGR

Adjusted operation and maintenance expense* ($ in millions)

2012-LTM 2018

Efficiency through



Timely recovery through regulatory mechanisms
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2019-2023 Capital Plan

Traditional Recovery

43%
Forward 

test years 
(25%)

Infrastructure 
Surcharge 

Mechanisms 
(32%)

57%

(average)



Highly Fragmented Water Industry Creates Opportunity
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Water Utilities Source: EPA SDWIS Federal Reports Search
www3.epa.gov/enviro/facts/sdwis

Industry opportunity

American Water footprint

• Ideal fit for industry consolidation opportunities

• Target 5K-30K customer connections per acquisition

• Wastewater focus (AWK customer connections mix –
95% water & 5% wastewater)

16%

84%

2%

98%

Investor owned

Public & other

Investor owned

Public & other

Water Wastewater



State Legislation Across our Footprint 

14

Further Enables Opportunities

• Water & wastewater revenue 
requirement consolidation

• Fair market value & post 
acquisition deferral

Pennsylvania 
2012 & 2016

• Fair market value

Maryland 
2018

• Fair market value
• Fair market value expansion
• Water Commitment Act (SB 362) 

Indiana
2015, 2016 & 2018

• Fair market value

Iowa 
2018

• Fair market value & post 
acquisition deferrals

Illinois 
2013

• Fair market value

California 
1997

• Fair market value

Missouri 
2013

• Water rate consolidation
• Wastewater rate consolidation

Virginia 
2017

• Fair market value
• Water Quality Accountability Act

New Jersey 
2015 & 2017



We actively pursue acquisitions using a Disciplined Approach

American Water Acquisitions**
(Customer Connections)

Under agreement ≈67,000

More than 50,000 
Community Water & 

about 15,000 
Wastewater Systems*

10,000 systems 
serving > 3,000 

customers

Regulatory & 
Legislative climate

Opportunities 
over 5 years 

≈500,000

* The number of water systems as of Third quarter 2018 are available on the United States Environmental Protection Agency website and number of wastewater systems are 
included in the 2017 infrastructure report card.
** Excludes organic growth customer connections.
*** Closed water and wastewater deals  counted as separate transactions.
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612015-2018
closed deals in

10 states
From

≈114,000 customers

***



Drives better 
customer 
services

Build 
relationships 
and positive 

branding

Leverages core 
competencies

Market-Based Businesses provide Strategic Value 
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Portfolio optimization leads to 3 capital light, cash flow positive business lines

MSG

Attracts
talent

Keystone

HOS
• Fastest growing market base businesses 
• Pivotal integration proceeding well
• 3.0 million contracts serving 1.5 million customers
• Capital light, cash flow positive

• 14 bases in current footprint
• Opportunity for infrastructure upgrades on existing bases
• Capital light, cash flow positive

• Focus on water transfer only
• Capital light, cash flow positive



We keep life flowing
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ESG Focus
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American Water ESG Philosophy:

Companies Do Well  by Doing Good

Values matter

The “how” is just as important as the 
“what” for long-term financial 
sustainability

Water is the most precious resource 
for life. We aren’t just a water utility; 
we’re in the health and safety 
business

Being committed to ESG principles means

• Keeping employees safe and injury-free, and developing each 
person to his or her fullest potential

• Being a leader in environmental sustainability, caring for the 
planet, and leading the nation in outstanding water safety 
and quality

• Delivering the best, most personalized customer service with 
empathy and care

• Making communities better because we’re there; and being 
transparent, accessible and well-governed for our 
shareholders/owners



“E”: Environment and Sustainability
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Energy Use

• GHG emissions: Goal of reducing 
40% by 2025 from 2007 baseline, 
after achieving 31% reduction 
through 2017

• Design for efficiency: enhanced 
pump, lighting and process design 
standards

• Construct for efficiency: sustainable 
construction standards and 
methods

• Operate for efficiency: enhanced 
best operating practices, leak 
detection and repair procedures

• Maintain for efficiency: 
computerized maintenance 
management systems and 
preventive maintenance systems

Water Use

• Annual water use: Reducing 
3.5 billion gallons through 
conservation

• Recycling: Over 1 billion gallons 
water annually and producing 
reuse water at 30 facilities

• San Clemente dam : 
Deconstruction to restore “run 
of river”

• Monterey Peninsula Water 
Supply Project: Recycling, reuse 
and desalination using marine 
life friendly slant wells

• Customer conservation: 
Proactive measures in 8 of our 
states

Water Policy 
Leadership

• Capital investment: Expect 5 
year $8.0 billion to $8.6 billion 
total capital investment to 
address aging infrastructure, 
reduce/eliminate leaks, 
improve cyber/physical 
security, and increase resiliency 
of critical assets due to climate 
variability

• Research & Development: 15 
scientists dedicated to research 
and partnering with water 
research foundations, on water 
quality and technology-water 
source monitoring

• Collaboration: EPA, CDC, state 
DEPs and other agencies to 
support effective 
environmental, health and 
safety, and water quality 
standards and regulations



Our People Our Customers

• Customer data protection: we 
do not share or sell personal 
customer data

• Technology development: 
ensuring a personalized 
positive experience

• Customer satisfaction: Top 
Quartile in the water industry

• Online communities as of 
12/2018: 

Our Communities

• Community service: More than 
5,000 hours in 2018 for 
company-sponsored events

• Charity support: Sponsored 
national workplace giving 
campaigns with the United Way 
and Water For People, as well 
as supporting our employees’ 
own charitable endeavors 
through the American Water 
Charitable Foundation

• American Water Charitable 
Foundation: 

- Union sportsmen’s  

alliance projects

- Parks partnerships 

projects

- Employee match  

program 

“S”: Social Responsibility

• Training: Year-to-date 2018, 
more than 77,000 hours of 
annual employee safety 
training

• Employee engagement: 
Frequent surveys with 
formalized employee action 
teams

• Frontline employees: driving 
technology development

• Union representation: As of 
December 31, 2017, 46% of 
workforce in jobs represented 
by unions

• Diverse job candidate pools: 
89% in 2017 with more than 
50% of transfers/promotions 
filled by minority, female, 
veteran or disabled individuals

• Culture: Diverse, inclusive 
culture characterized by 
respect and dignity of every 
employee
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65,622 fans

28,697 followers

5,918,382 views

14,466 followers



Board & Committee 
Structure

• Ensuring independence: board 
is led by an independent, non-
executive chair

• Safety, Environmental, 
Technology, Operations 
(SETO), Board Committee

• Engaging board 
sufficiently: board met 13 
times in 2018

• Board engages directly with 
front-line employees: Off-site 
board meetings twice a year, 
external stakeholder 
receptions, dinners and 
meetings with “high potential” 
leaders periodically

• Engaging investors: robust 
program for management and 
board engagement 

Diverse

• Achieving gender 
parity: highest proportion of 
female board members among 
S&P 500 companies in 2017 

• 50% female board members as 
of September 2018

• 5 of 8 directors <4 years on 
board

Demonstrated & 
Representative Expertise

“G”: Governance
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• Utility experience and 
expertise 

• Internationally recognized 
cyber security expert

• Financial expertise

• Retired CEO experience

• Operational and 
manufacturing experience and 
expertise

• Global experience



We keep life flowing
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Investor Relations Contacts

Ed Vallejo
Vice President, Investor Relations
edward.vallejo@amwater.com

We keep life flowing
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Ralph Jedlicka
Director, Investor Relations
ralph.jedlicka@amwater.com

®
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Appendix



Forward-Looking Statements
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Certain statements in this presentation including, without limitation, with respect to dividend growth guidance; the outcome of pending or future acquisition activity; the amount and allocation of future capital 
investments and expenditures; estimated revenues and regulatory recovery from rate cases and other governmental agency authorizations; estimates regarding our projected rate base, growth, results of 
operations and financial condition; our projected regulated operation and maintenance efficiency ratio; macro trends; our ability to execute our business and operational strategy; and projected impacts of the 
Tax Cuts and Jobs Act (the “TCJA”), are forward-looking statements within the meaning of the safe harbor provisions of the Private Securities Litigation Reform Act of 1995 and the Federal securities laws. In 
some cases, these forward-looking statements can be identified by words with prospective meanings such as “intend,” “plan,” “estimate,” “believe,” “anticipate,” “expect,” “predict,” “project,” “propose,” 
“assume,” “forecast,” “outlook,” “future,” “pending,” “goal,” “objective,” “potential,” “continue,” “seek to,” “may,” “can,” “will,” “should” and “could” and or the negative of such terms or other variations or 
similar expressions. These forward-looking statements are predictions based on our current expectations and assumptions regarding future events. They are not guarantees or assurances of any outcomes, 
financial results of levels of activity, performance or achievements, and readers are cautioned not to place undue reliance upon them. The forward-looking statements are subject to a number of estimates and 
assumptions, and known and unknown risks, uncertainties and other factors. Actual results may differ materially from those discussed in the forward-looking statements included in this presentation as a result 
of the factors discussed in our Annual Report on Form 10-K for the year ended December 31, 2017, and subsequent filings with the SEC, including our Form 10-Q for the quarter ended September 30, 2018, as 
filed with the SEC on October 31, 2018, and because of factors including, without limitation: the decisions of governmental and regulatory bodies, including decisions to raise or lower customer rates; the 
timeliness and outcome of regulatory commissions’ actions concerning rates, capital structure, authorized return on equity, capital investment, system acquisitions, taxes, permitting and other decisions; 
changes in laws, governmental regulations and policies, including with respect to environmental, health and safety, water quality and emerging contaminants, public utility and tax regulations and policies, and 
impacts resulting from U.S., state and local elections; weather conditions and events, climate variability patterns, and natural disasters, including drought or abnormally high rainfall, prolonged and abnormal ice 
or freezing conditions, strong winds, coastal and intercoastal flooding, earthquakes, landslides, hurricanes, tornadoes, wildfires, electrical storms and solar flares; the outcome of litigation and similar 
governmental proceedings, investigations or actions; our ability to control operating expenses and to achieve efficiencies in our operations; our ability to successfully meet growth projections for our business 
and capitalize on growth opportunities, including our ability to, among other things, acquire, close and successfully integrate regulated operations and market-based businesses, enter into contracts and other 
agreements with, or otherwise obtain, new customers in our market-based businesses, and realize anticipated benefits and synergies from new acquisitions; future results and growth from Keystone Clearwater 
Solutions’ narrowed business focus; access to sufficient capital on satisfactory terms and when and as needed to support operations and capital expenditures; and changes in federal or state general, income 
and other tax laws, including any further rules, regulations, interpretations and guidance by the U.S. Department of the Treasury and state or local taxing authorities related to the enactment of the TCJA, the 
availability of tax credits and tax abatement programs, and our ability to utilize our U.S. federal and state income tax net operating loss carryforwards.

These and other forward-looking statements are qualified by, and should be read together with, the risks and uncertainties set forth above and the risk factors and cautionary statements included in our annual 
and quarterly SEC filings, and readers should refer to such risks, uncertainties, risk factors and statements in evaluating such forward-looking statements. Any forward-looking statements speak only as of the 
date of this presentation. We do not have or undertake any obligation or intention to update or revise any forward-looking statement, whether as a result of new information, future events, changed 
circumstances or otherwise, except as otherwise required by the Federal securities laws. Furthermore, it may not be possible to assess the impact of any such factor on our businesses, either viewed 
independently or together, or the extent to which any factor, or combination of factors, may cause results to differ materially from those contained in any forward-looking statement. The foregoing factors 
should not be construed as exhaustive.



Strong Balance sheet with No Equity Needed
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Ba

Ba1

Baa3

Baa2

Baa1

A3

2018

Moody’s utility credit rating 
(negative outlook)

BB(+/-)

BBB(+/-)

A-

A A+

2018

S&P Utility 
credit rating

*Includes both long term and short term debt. 

2018 E 2023 E

62-63%61%

Debt to Total Capital
$8.0 to $8.6 Billion CapEx Range*

under normal operating conditions

2018 2019 2020 2021 2022

($50)

($100)

($150)

($200)

($250)

$ in millions

Improved $120M 
(from original estimate on February 21, 2018)

Tax reform update: Change in Cash Flows from Operations

$304

$29$69 $25

$162

$ in millions

Consolidated debt maturity profile 5 years as of 
December 31, 2018

2019 2020 2021 2022 2023

Denotes marginal improvement



$1.78

Top leader in dividend growth
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6 consecutive years of ≈10% dividend growth

$1.21

$1.33
$1.47

$1.62

2014 2015 2016 2017 2018 

*Subject to approval by the board of directors  **Anchored off of 2017 adjusted EPS (a non-GAAP measure) ***Anchored off of 2013 dividend paid

20232019

Target long term 
dividend growth CAGR at

High End
of 7-10%** long term 

adjusted EPS 
growth

*



Homeowner Services Group… Organized around 
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Our Customers
and delivering value to Our Regulated partners

z
for increased capital investment

Free Cash Flow

zof regulated customers
Increased satisfaction

9 point increase on average

z

HOS + Pivotal provide

Scale
From 0.9M to 1.5M customers

Diversifies Product Suite
Predominantly water & sewer, 
expanded utility service lines + HVAC

New Utility Partnership Opportunities

z

2018 Partnership Wins
• Philadelphia
• San Francisco
• Toledo
• Ft. Wayne



Military Services Group – “Regulated like”

Contract State Contract 
Years Remaining

Fort Sill OK 35

Fort Leavenworth KS 35

Fort Rucker AL 35

Fort AP Hill VA 39

Scott AFB IL 39

Fort Hood TX 40

Fort Polk LA 40

Fort Belvoir VA 41

Fort Meade VA 42

Hill AFB UT 46

Picatinny Arsenal NJ 46

Vandenberg AFB CA 48

Wright-Patterson 
AFB

OH 50

Fort Leonard 
Wood

MO 50
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Army Air Force

CA

NJ
UT

KS

OK

TX LA
AL

IL OH

VAMO



$9,398 

$9,987 

$10,694 

$11,637 

$12,218 

As of
12/31/2014

As of
12/31/2015

As of
12/31/2016

As of
12/31/2017

As of
9/30/2018

Rate Base Calculation* 
($ in millions)
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*An approximation of rate base, which includes Net Utility Plant not yet included in rate base pending rate case filings/outcomes 
**Anchored off of 2017 rate base
*** Includes the regulatory liability established to normalize the impact of tax rate changes under the Tax Cuts and Jobs Act 
*** Does not include New Jersey rate case that was settled on October 29,2018 with effective rates as of 6/15/2018

As of
12/31/2014

As of
12/31/2015

As of
12/31/2016

As of
12/31/2017

As of
9/30/2018

≈7-8%
Expected Rate base

CAGR through 2023

**

As of

9/30/2018

Net Utility Plant $16,739

Less

Advances for Construction                 259 

CIAC – Contributions in Aid of Construction             1,312 

Net Deferred income taxes***             2,929 

Deferred investment tax credits                   21 

$4,521

Total Estimated Rate Base**** $12,218 

Estimated Rate Base*



How American Water Grows Earnings:
Rate of Return Regulation in the United States
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Prudent Investment Drives Need for Rate Cases

Operating 

Expenses

Taxes,  Depr & 

Amortization

Weighted 

Average Cost 

or Capital

Establish 

Rate 

Base 

Allowed 

Return

Allowed 

Return

Revenue 

Requirement
Step 2

Step 1

+ +

x =

=

American Water has experience in securing appropriate rates of return and 

promoting constructive regulatory frameworks



How O&M Efficiency Translates to Investment Growth
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Saving $1 in OpEx vs investing $8 in capital at allowed ROE, 

Keeps customer rates neutral and can create $0.39 in sustainable earnings

a) Revenue Requirement 1.00$                 1.00$               

 Expenses

O&M 0.96                   -$                 

Depreciation -                     0.20$               
2

Interest Expense -                     0.19$               
3

Property & General Taxes 0.04                   
1

0.08$               
4

b) Total Expenses 1.00                   0.47$               

c) Operating Income (=a-b) -                     0.53$               

d) Federal & State Income Taxes -                     0.14$               
5

e) Net Income to Shareholder (=c-d) -$                   0.39$               
6

1
 Assumes 4% taxes on revenue (gross receipts e.g.) 

2
 Assumes 2.5% depreciation expense

3
 Assumes debt financing at 4.9%

4
 Assumes property taxes on invested capital of 0.5% and revenue taxes  of 4%

5
 Assumes effective income tax rate of 26.1%, based on federal tax rate of 21%

6
 Assumes authorized weighted average ROE of 9.8% 

Expense Savings Invested Capital

$1 ~$8



Rates Effective since January 1, 2018
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Date Effective

Annualized Revenue 

Increases Effective in 2018

Annualized Revenue 

Increases Effective in 2019

Infrastructure Charges

West Virginia (DSIC) 1/1/2018 $3

Illinois (QIP) 1/1/2018 3

Virginia (WWISC) 3/1/2018 1

Indiana (DSIC) 3/14/2018 7

Tennessee (QIIP, EDI, SEC) 4/10/2018 1

Missouri (ISRS) 12/15/2018 6

Illinois (QIP) 1/1/2019 $8

$21 $8

Rate Cases & Step Increases

Pennsylvania 1/1/2018 $62

New York 4/1/2018 $5

Missouri 5/28/2018 33

New Jersey 10/29/2018 40

California 1/1/2018 10

$150 $0

Total $171 $8

(a) The revenue increase from the PA GRC of $62 mi l l ion does  not include $42 mi l l ion DSIC revenues  that were effective in 2017.

(b) Total  Rate award for this  rate case was  $21 mi l l ion with increases  of $3.6, $4.8, $4.6 and $7.9 mi l l ion effective 6/1/2017, 4/1/2018, 4/1/2019 and 4/1/2020, respectively.

(c) The revenue increase from the MO GRC of $33 mi l l ion does  not include $5 mi l l ion ISRS revenues  that were effective in 2017.

(d) As  part of the resolution of the general  rate case, customers  wi l l  receive refunds  of that portion of the provis ional  rates  paid s ince June 15, 2018 that exceed

     the fina l  rate increase.  

(e) On December 13, 2018, the Cal i fornia  Publ ic Service Commiss ion issued an Order authorizing an increase of $10.3 mi l l ion excluding $4.7 mi l l ion in previous ly 

     approved purchase water increases  in 2018.

(a)

(b)

(c)

(d)

(e)



Rate Filings Awaiting Final Order
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 Rate Cases Filed Revenue Increase 

Company Docket / Case Number Date Filed Adj for TCJA ROE Requested Rate Base         

Maryland Case No. 9487 6/28/2018 $2 10.80% $28

Indiana Case No. 45142 9/14/2018 $18 10.80% $1,065

Virginia Case No. PUR-2018-00175 11/2/2018 $5 10.80% $196

Kentucky Case No. 2018-00358 11/28/2018 $20 10.80% $441

$45 $1,730

Infrastructure Charges Filed 

Tennessee (QIIP, EDI, SEC) 11/16/2018 $2 $19

$2 $19

 Rate Case and Infrastructue Settlements awaiting Regulatory Approval

West Virginia Case No. 18-0573-W-42T and 18-0576-S-42T 4/30/2018 $19

West Virginia (DSIC) 6/29/2018 $2

$21

Total Awaiting Final Order: $68

(a) The requested increase for Step 1 i s  $18.3 mi l l ion with a  rate base of $1,065 mi l l ion, the requested amount excludes  $18.6 mi l l ion in revenues  from DSIC cases .  The Step 2 increase is  $20.6 mi l l ion 

      with a  rate base of $1,222 mi l l ion.  The Step 1 increase is  estimated to be effective in the second quarter of 2019 and Step 2 increase is  estimated to be effective in the second quarter of 2020.

(b) The requested increase fi led for was  $5.6 mi l l ion, which includes  $.9 mi l l ion from infrastructure fi l ings .

(c) The $2 mi l l ion revenue increase requested is  proposed to be offset with savings  from the Tax Cuts  and Jobs  Act savings .

(d) The requested increase fi led for was  $33 mi l l ion, which includes  $4 mi l l ion from infrastructure cases .  The major parties  recently fi led a  joint settlement agreement, which includes  a  $23 mi l l ion 

      increase in revenues , including $4 mi l l ion into base rates  from the 2017 and 2018 infrastructure fi l ings .

(e) The 2019 Dis tribution System Improvement Charge (DSIC) requested increase of approximately $2M was  agreed to as  fi led which wi l l  be used to offset the Company’s  excess  deferred income 

      tax amortization.

(a)

(b)

(e)

(d)

(c)



Regulated Utilities:
Rate Base & Authorized Return on Equity
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Authorized Rate Base* $498,135 $883,386 $841,915 $405,704 $1,249,293

Authorized ROE 9.20% 9.79% 9.75% 9.70% 10.00%

Authorized Equity 55.39% 49.80% 41.55% 47.36% 52.80%

Effective Date of Rate Case 1/1/2018 1/1/2017 1/29/2015 8/28/2016 5/28/2018

Authorized Rate Base* $2,950,471 $275,463 $3,162,597 $155,747 $529,212

Authorized ROE 9.60% 9.10% 10.00% 9.25% 9.75%

Authorized Equity 54.00% 46.00% 53.75% 46.09% 45.84%

Effective Date of Rate Case 10/29/2018 6/1/2017 1/1/2018 5/24/2017 2/25/2016

*Rate Base stated in $000s

Notes:

a) On March 22, 2018, Decision 18-03-035 set the authorized cost of capital for 2018 through 2020.  CA has a separate Cost of Capital case which sets the 

     rate of return outside of a general rate proceeding.  

b) The Rate Base listed is the Company's view of the Rate Base allowed in the case, the Rate Base was not disclosed in the Order or the applicable

     settlement agreement.

c) Regulatory capital structure includes cost-free items or tax credit balances at the overall rate of return which lowers the equity percentage as an alternative to the 

    common practice of deducting such items from rate base 

d) The equity ratio listed is the Company's view of the equity ratio allowed in the case, the actual equity ratio was not disclosed in the Order or the applicable 

     settlement agreement.

e) The ROE listed is the Company's view of the ROE allowed in the case, the ROE was not disclosed in the Order or the applicable settlement agreement.

f) Interim rates were effective April 1, 2016 and received final Order May 24, 2017.

g) Interim rates were effective June 15, 2018 and final rates effective October 29, 2018.

Last Rate Case Awarded - Largest Regulated Subsidiaries

(b)

(e)

(d)

(f)

(a)

(a)

(a)

(b) (b) (b)

(c)

(e) (e)

(d) (d)

(g)



Closed and Pending Acquisitions                                
as of October 31, 2018 
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*This includes the Alton, IL acquisition, which represents 23,000 customer connections, due to bulk contracts.  Connections to the 
system will be approximately 11,000

*



Reconciliation Table:
Regulated Segment O&M Efficiency Ratio

37

* Calculation assumes purchased water revenues approximate purchased 

water expenses

** Calculation of Estimated tax reform = Revenue Requirement with new 

Effective Tax Rate (taxes grossed up) – Revenue Requirement with old 

Effective Tax Rate


