CODE OF CONDUCT
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Dear Signet Team Members:
Every year, each of us takes the time to recommit ourselves to Signet's
Code of Conduct. This re-commitment is an essential part of fulfilling our
Purpose and our responsibilities to one another, to our business partners,

and to our shareholders. As a purpose-inspired and values-driven company, we believe that it’s not just what we do, but how we do it that truly
matters.
Our Purpose – Inspiring Love — is central to our success because it moti-

vates the performance of our organization, attracts top talent to our company, and earns the respect,
admiration and lifetime loyalty of our customers. It is fundamental to how we help all people celebrate life and express love through our products and services.
Our Code of Conduct helps ensure that we fulfill our Purpose with integrity — with ethical, responsi-

ble behavior in every aspect of our business, without exception. This Code defines our expectations
for Team Members’ actions and interactions with one another and provides a comprehensive set of
tools to help us achieve our growth goals while ensuring that we do so in ways that are legally compliant and ethically sound.

Please take the time to review and internalize this Code of Conduct. If you have any questions or
want to report a concern, we strongly encourage you to contact your manager, Human Resources,
Ethics & Compliance, or the Legal Department. Our future as an innovative, trusted and admired
company depends on our choices and behavior.
We fulfill our Purpose by living our values and living up to our expectations of one another, which is
what our Purpose requires of us all. Thank you for all you do to strengthen the reputation of our company and to ensure Signet is a great place to work for every member of our team and for everyone
who has a stake in our honorable success.
Gina Drosos
Chief Executive Officer
Signet Jewelers

Introduction
We expect all Team Members to comply with this Code in addition to all
other Company policies and procedures related to your employment
with Signet Jewelers. This Code outlines the expected conduct of all
Team Members, including officers, directors and third parties who
represent Signet Jewelers on our behalf.

There may be times when you are faced with a difficult situation not
specifically addressed in the Code or other policy or procedure. In these
situations, please remember that Signet Jewelers is a highly ethical,
transparent and collaborative workplace, and fellow Team Members, as
well as resources such as Human Resources, Ethics & Compliance, and
the Legal Department, are all here to assist you in making the best
decisions possible. Throughout this Code, you will be reminded to call
or email one of these resources whenever you face uncertain
circumstances and need additional guidance.
Signet Jewelers expects all Team Members to act with honesty and
integrity and conduct business with Signet Jewelers’ and our Customers’
best interests in mind. It is your responsibility to review and comply
with this Code. A single ethical violation, whether real or perceived, can
overshadow the great work that we do at Signet Jewelers.
We expect everyone working on Signet Jewelers’ behalf to adhere to
our level of ethical standards. While third parties may have their own
codes and policies, failure to comply with applicable law or maintain
ethical standards serves as grounds for terminating our relationship
with those parties.
If you observe or suspect that a party that you conduct business with has
violated a law or engaged in misconduct, please contact your manager,
Human Resources, Ethics & Compliance, or the Legal Department.
The Ethics & Compliance Department has the responsibility for
maintaining and updating this Code. Unless another policy specifically
states otherwise, in the instance of any conflict between this Code and
other Company policies or compliance procedures, this Code prevails.
Please contact Ethics & Compliance, the Legal Department, or Human
Resources, as applicable, with any questions or concerns about
conflicting policies.
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Contact Us
T.I.P.S. Reporting Resources:
US and Canada
1-800-984-TIPS (8477)
www.signetjewelers.alertline.com
UK — 0808 324 6148
Ireland — 1 800 200 007
www.ukjtipline.alertline.com

Human Resources Solutions
Center for US, Canada and
Puerto Rico:
ERSC@jewels.com or
1-800-877-8821 option 2, then
option 4
Human Resources UK:
hradvice@signetjewelers.com

Ethics & Compliance:
ethics@signetjewelers.com
Legal Department:
legal@signetjewelers.com

Legal Department UK:
uklegal@signetjewelers.com
*References to other policies in this Code
are found online through the intranet or
portal, depending on your location and
job function.

Team Members’ Responsibilities
As you read this Code, please keep in
mind a few general rules of thumb:

As a valued Team Member of Signet Jewelers, the
Company expects you to:

✓ Never misrepresent yourself or the

 Be aware of and learn about the policies and laws that

Company.

apply to your job

✓ Promptly correct anything that is

 Ask for help and guidance when faced with

misunderstood or incorrect.

uncertainty

✓ Be true to yourself and the Company.

 Report actual or potential violations of the Code,

polices, and laws using the resources referenced
throughout this Code

✓ Promote a positive, respectful work

environment for all Team Members.

 Be honest and cooperative with investigations
 Seek help right away if an issue arises. You can

report issues anonymously.
If you are also a Manager, the Company expects you
to:

Ask yourself:

 Promptly escalate concerns raised to you by a fellow

✓ Does my action comply with law?

Team Member through proper channels identified on
the previous page

✓ What are my alternatives?

✓ Would the decision be a source

 Periodically review the Code and applicable policies

with your team and ask Human Resources or Ethics &
Compliance to partner with you for help or training

of pride or embarrassment if made public?
✓ Would I want my name to be associated with

the action or consequences?
✓ How does my decision affect the Company

 Encourage and recognize fellow Team Members who

raise issues and concerns
 Promote an honest, respectful and transparent work

and others?

environment
 Never retaliate against a Team Member who raises an

issue or concern

All organizational levels throughout Signet Jewelers’ companies are expected to comply with this Code. If you
violate the terms of this Code, you will be subject to disciplinary action, up to and including termination. In
some cases, violations may also result in civil or criminal penalties for you, your manager, and the Company.
Team Members will acknowledge the Code annually and when the Company updates it. Team Members will
also be responsible for completing periodic Code of Conduct training and other compliance training.
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Waivers, Exceptions and Approvals
Code of Conduct Disclosure Process
From time to time, you may need to seek approval or
clearance that your business or personal activities or
interests are not in violation of the Code. The Ethics
& Compliance Department has established the Code
of Conduct Disclosure Process to provide you with
an easy way to raise any potential conflict of interest,
concern or question for further review. Please visit
your employee intranet or portal to complete an online
version of this form. If you do not have access to this
site, you may also contact
ethics@signetjewelers.com for assistance.
Once a question or request has been received, it will
be routed through the approvals process, depending
on the type of request.

The Ethics & Compliance Department
has created a Code of Conduct
Disclosure Process as an easy
way for fellow Team Members
to ask questions about the
Code, disclose or request
exceptions to Signet Jewelers’ gifts and
entertainment policies, raise concerns
or report violations of the Code.
Remember, you can bring a concern
using any way, and we do not interfere
with your legal right to lodge a
complaint to a governmental agency.
The Company’s non-retaliation policy
applies regardless of how a concern is
raised.

Please visit the last page of this Code for examples of
how this Process works.
Team Members must refrain from taking actions
relative to the disclosure on his or her own without
direction from management.
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Reporting Violations

Question and Answer
I believe that someone made a false
T.I.P.S. report about me to hurt my
credibility. Can I discipline him for
being dishonest?
Action taken against an individual as a
result of a T.I.P.S. report is considered
retaliation and is not permitted. You
should discuss your concerns with your
Human Resources Business Partner.

✓ You are obligated to report violations of

Company policy to your manager, Human
Resources, the Ethics & Compliance
Department, the Legal Department, or
through the anonymous T.I.P.S. line by
phone or online. Failure to report a
violation or to knowingly make a false
report may lead to disciplinary action.

I am worried that my manager will retaliate
against me if I raise a concern about a
potential policy violation. Do I have to
make a T.I.P.S. report in order to be
protected against retaliation?

✓ Signet Jewelers does not engage in

Team Members are protected against
retaliation regardless of the avenue used to
report a policy violation. If you are not
comfortable using one of the T.I.P.S.
resources or speaking with your
manager, you may contact your Human
Resources Business Partner, Ethics &
Compliance, or the Legal Department. Our
policy against retaliation is not conditioned on
how a violation is reported.

retaliation. No retaliatory action will be
taken against you for raising concerns,
questions or complaints in good faith.
✓ The Company will take all concerns,

questions, and complaints seriously and
will handle each promptly, confidentially
and professionally.
✓ Signet Jewelers strives to maintain

confidentiality of all investigations. As a
result, we may not report the specific
findings or actions taken in response to a
report, but you may be informed of the
general status of the investigation in order
to maintain as much transparency as
possible.

I overheard my manager telling a Customer
that she could offer a special product
discount that is against Company
policy. I’m afraid that I will not be
promoted if I raise the issue. What
should I do?
You have a duty to raise the concern to one of
the resources available. If you experience
retaliation, you should report it
immediately.
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People and Workplace Expectations
We Believe Collaboration Creates Success.
We are committed to providing our people safe and healthy work environments with great opportunity to
learn and grow. Many of our workplace-related policies and procedures are more fully explained in the Team
Member Handbook. Please consult these resources to make sure that you understand workplace rules and
expectations.

Fair Employment. We treat each individual with fairness and respect and without discrimination. Signet
Jewelers does not tolerate discrimination against any individual based on his or her race, religion, gender, age,
marital status, national origin, sexual orientation or identification, citizenship status, disability, genetic
information, veteran status, uniform service, or other protected characteristic. This applies to recruiting, hiring,
compensation, benefits, training, termination, promotions, or any other terms and conditions of employment.

Non-Harassment and Professionalism. Team Members will not harass or embarrass others or create
or allow an unprofessional, offensive or hostile work environment. These standards apply to relationships with
Customers, other Team Members, and vendors.

Safe and Healthy Atmosphere. Signet Jewelers maintains a weapons-free workplace. Signet Jewelers
will not tolerate the possession, use or distribution of pornographic, racist, sexist or otherwise offensive
materials on our property, or the use of our property or networks to obtain or view such information. Signet
Jewelers maintains a weapons-free workplace for all Team Members and Customers excluding authorized
security personnel. Please visit the Information Security Policy, Social Media Policy, and Team Member
Handbook for more details.

If you have an employment related concern that you would
like to raise, please turn to page 3 to review the resources
available to you to report a concern.
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Question and Answer
My manager wants me to stop by and
complete some tasks without clocking
in so that we do not go over the limit
of the hours I am allowed to work. Should I
clock in even if I am just going to work for
less than an hour?

People and Workplace Expectations
(continued)
Substance Abuse. Signet Jewelers is committed to
providing a drug and alcohol free work environment. The
illegal or unauthorized possession, distribution, or use of any
controlled substances or alcohol on Company premises or at
Company functions is strictly prohibited. Alcohol may be
served at Company functions, and Team Members are
reminded to consume at reasonable limits and to maintain a
high level of professionalism while participating in Company
functions.

Accidents and Injuries. All accidents, injuries, or concerns
about unsafe equipment, practices, conditions or other
potential hazards must be reported immediately to an
appropriate supervisor, Human Resources or Risk
Management.

Yes, you should clock in if you are
coming to work, even if you are
working on administrative or training
tasks and not going to be on the floor
working with Customers. Failing to
properly clock in or out violates wage and
hour laws and violates Signet Jewelers
policy.

Employee Discounts. Each Team Member shall adhere to the Employee Discount Policy and never allow
anyone to misuse an employee discount.

Wage and Hour. The Company insists on compliance with all wage and hour laws and regulations,
including work hours, rest breaks, meal breaks, overtime pay, minimum wage and other related requirements.
Working “off the clock” is strictly prohibited. All Team Members must follow wage and hour requirements and
report any violations.
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Conflicts of Interest & Outside Activities
Loyalty. Team Members are expected to be loyal to the Company. You are not permitted to compete with
Signet Jewelers or work for a competitor while employed by the Company. You should never allow your
business dealings with Signet Jewelers to be influenced by outside personal or family interests.

Personal Interests. You are not permitted to work on outside interests during work hours or to use
Company resources for non-Company purposes unless approved by your manager. Team Members are
prohibited from engaging in personal activities that would be unlawful. Team Members should conduct
themselves in accordance with all Company policies and procedures. Take responsibility by not putting
yourself in a position where a potential conflict may arise. If you do not think that an outside activity or
relationship poses a conflict, you should still consider whether there is a potential or perceived conflict of
interest. If you, your relatives, or your friends have any financial interest, relationship, or other influence over
any goods or services provided to Signet Jewelers, you need to disclose it using the Code of Conduct
Disclosure Process.

Family and Personal Relationships. Signet Jewelers has a Personal Relationships Policy. Maintaining
clear boundaries between personal and work relationships is most effective for conducting business and
avoiding conflicts of interest. If a relationship discussed in the Policy arises during your employment, you must:
 Report any personal relationship affected by the Personal Relationship Policy promptly via the Code of

Conduct Disclosure Process.
 Complete an annual disclosure of all family members

or partners, spouses or significant others who are
associated with outside vendors that the Company
utilizes. Email ethics@signetjewelers.com for if you have issues with the Code of Conduct Disclosure
Process.

Loans. No employee, officer or director may accept loans or guarantees of obligations from any individual,
organization or entity doing or seeking to do business with the Company.

Board Membership Outside the Company. Subject to approval by your manager, you may be a
member of another organization’s board as an officer or director if the organization is not a competitor of Signet
Jewelers, does not conflict with the Company’s objectives, and does not have any type of influence on business
decisions or vendor relationships of Signet Jewelers. Please use the Code of Conduct Disclosure Process to
confirm that any activities you engage in outside of Signet Jewelers are not a conflict of interest.
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Question and Answer
I have been asked to be on a panel at a
conference that is sponsored by one of
our vendors. In exchange for being on
the panel, the vendor has offered to pay for
my expenses. Should I accept the offer?

There is an IT consulting firm that I’ve
engaged to work on a project for Signet.
One of the consultants asked me if I knew
any other IT professionals who could work on
additional projects. My brother is an excellent IT
programmer and I know that my brother is in the
job market looking for a new opportunity. Can I
refer my brother to the IT consulting firm?

Yes and No. While it may be
acceptable to participate on the panel,
due to the business relationship with
the vendor, it is inappropriate to accept
the vendor’s offer to pay your expenses. By
allowing the vendor to cover expenses that
would more appropriately be covered by
Signet, you may create an appearance that
Signet can be influenced in its business
relationships through offers of gifts, travel,
and entertainment. The Company may be
willing to reimburse these costs if you obtain
approval from your manager. You should
always seek approval from your manager
prior to representing the Company in a panel
or other speaking engagement to confirm
that it is consistent with the Company’s
public relations policy.

No. Even though the IT consulting firm
asked for your recommendation, it could
appear that you are using your relationship
with the firm to get your brother a job. You
should not use your influence with a third party
for a purpose outside your employment duties
because it creates a conflict of interest.

Political Activity. You have the right to vote and be politically active on your own behalf and on
your own time. However, you may not use the Company’s resources or funds for political activities
unless approved through the Code of Conduct Disclosure Process. Only designated or approved representatives of Signet Jewelers are permitted to speak on the Company’s behalf or engage in political
activities in the Company’s name. Please see Signet Jewelers’ Media Policy for more details. If you
wish to obtain authorization to engage in political activities beyond what is permitted in the Code,
please use the Code of Conduct Disclosure Process.
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Compliance with Laws and Accountability
Compliance with Laws. Team Members must conduct themselves with integrity and in an ethical
manner in all business dealings. At all times, Signet Jewelers expects Team Members to act in an honest,
transparent, and responsible manner, in compliance with all Company policies and procedures and in
compliance with all applicable laws. Signet Jewelers is committed to representing business transactions
accurately and truthfully to government agencies.

Anti-Bribery and Anti-Corruption. Team Members are not permitted to solicit, receive, offer or
exchange bribes, illegal rebates, gratuities, or kickbacks of any kind, or to enter into other arrangements
that may illegally influence a business relationship or decision. This applies whether the payments are
made directly or through a third party. These laws also prohibit non-cash payments, like entertainment
not related to a business purpose, gifts, personal favors, political and charitable contributions, and even
non-tangible gifts or things of value, such as offers of employment. Team Members should read and
follow the Gifts and Hospitality Policy.

Insider Trading. Team Members are not permitted to purchase or sell Signet Jewelers stock based on
material, non-public information. This obligation extends to providing information to third parties for
the same purpose. Failing to abide by securities laws is very serious and can result in large fines and
incarceration. Further details regarding
these restrictions and Company policy can
Question and Answer
be found in the Code for Securities
Transactions.
I am excited about the next product launch for
holiday and think it is going to make the Company
a lot of money. Can I tell my friends and family to
create excitement and in the hopes that they will invest
in the Company too?
Although it is tempting to share what the
Company is doing with friends and family, you
need to be careful about disclosing non-public
information to people who do not have a business
need to know. Even though you may not have intent to
break any laws, discussing the Company’s confidential
information outside the office can be considered
“tipping,” which is illegal. If your friends or family
members purchase or sell stock based on this
information, each person involved is in violation of
insider trading laws. Please understand that you are
permitted to make a disclosure to a Government Agency
as further discussed on page 14 of the Code.
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 Never buy or sell stock or other

securities of any company while
you have inside information
about that company. Remember,
inside information is any
material information that is not
available to the general public.
 Never recommend anyone buy

or sell stock or other securities
of any company while you have
inside information about that
company.

Compliance with Laws and Accountability (continued)
Anti-Money Laundering. We are committed to complying fully with all applicable moneylaundering laws throughout the world. Some countries also have laws related to the reporting of cash or
other suspicious transactions we must obey. You should read and familiarize yourself with the
Company’s Anti-Money Laundering Policy.
Be alert to the following activities:
✓ Multiple money orders.
✓ Volume purchases of prepaid products such as gift cards or large cash transactions.
✓ A Customer or other third party who is reluctant to provide complete information,

provides false or suspicious information or is anxious to avoid reporting or
recordkeeping requirements.
✓ Unusual domestic or foreign fund transfers that indicate scam activities or fraudulent

schemes; and structuring a transaction to avoid requirements, such as conducting
multiple transactions below the reportable threshold amounts.

Question and Answer

Question and Answer

I have a Customer who has come
into the Store for the past two
weeks and has purchased a couple
of expensive pieces of jewelry with cash.
Each purchase is under $10,000 but
something does not seem right. What
should I do?

A Customer wants to purchase a
ring that costs $11,000 with cash.
She asked to split the purchase into
two $5,500 transactions to make it
“easier” and avoid the extra paperwork.
Can I do this?

You should report your concerns
immediately to your manager and
to Ethics & Compliance or the
Legal Department. You have
correctly spotted a red flag of potential
money laundering, which Signet Jewelers
is required to investigate further.

No. If it is one purchase
transaction, then you must process
it as one transaction and complete
all of the necessary paperwork. If a
Customer refuses to comply, you should
contact your manager immediately for
assistance.
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Financial Reporting. All Team Members

Question and Answer

are required to report financial transactions and
expenses honestly, transparently, and in strict
compliance with Company policies and
applicable laws.

Sales are down this month, but I know that
if I can accelerate some shipments and postdate some purchase orders, I can make the
numbers look a lot better. It will even out next
month. Can I do that?

Falsifying books and records, including
contracts, invoices, purchase orders, ledger
entries, and expense authorization and
reimbursement requests, is illegal and strictly
prohibited.

No. You are required to be accurate in
financial dealings of all kinds. False or
inaccurate transactions affect the accuracy
of the Company’s financial statements, even if it
seems like it will help the Company’s monthly,
quarterly or annual results.

Signet Jewelers is required by law to maintain
corporate books and records that accurately and
precisely reflect the transactions and assets of
the Company. Team Members are prohibited
from changing, omitting or manipulating books
or records to hide improper activities or to
misrepresent the nature of the registered
transaction.

I am falling behind on my sales metrics this
month, but my manager told me that when
he is behind, he has a friend or two purchase
some items at the end of the month and then
return the items the following month so that he
can make his sales goals. He said that everyone
looks the other way, but I’m not sure that is true.
What should I do?

Company Assets. We all have a duty to
protect Signet Jewelers’ assets, whether financial,
intangible or tangible, and to use those assets
solely for lawful Company purposes. You are not
permitted to remove, share, damage or destroy
any Company asset without authorization from
your manager. Please visit the Confidentiality
section for more information on protecting Signet
Jewelers’ assets.

You should either discuss your concerns with
your manager or if you feel uncomfortable
discussing it with him, you can use one of
the other reporting mechanisms in this
Code. Falsifying accounts, sales, and
applications is a violation of the Code and should
be reported.
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Confidentiality & Respect of Personal Information
As Team Members, we may have access to confidential information about the Company, our fellow Team
Members as well as our Customers and business partners. All Team Members have a duty to safeguard all
confidential information. Team Members are not permitted to access confidential information unless
specifically required to do so to perform their duties and responsibilities.
If you do have access to confidential information as part of your job, you must take special care to safeguard
it and to use it only to the extent necessary to do your work in compliance with all policies, laws and
contractual obligations with third parties.
Never disclose confidential information about Signet Jewelers to anyone outside of Signet Jewelers
(including your family members), unless such information has been released to the general public or unless
disclosure has been approved by the Legal Department.

All Team Members are expected to hold in strictest confidence all sensitive, confidential, and proprietary
Company information. This obligation continues after you leave Signet Jewelers. Using, disclosing or
providing assistance to others to use Signet Jewelers’ information is strictly prohibited. If you have any
questions regarding whether certain information is confidential, please consult your manager or the Legal
Department. Please also consult your Team Member Handbook for additional obligations regarding
confidentiality.
This Code does not limit your right to communicate in good faith with any Government Agency for
reporting a possible violation of law, or to
participate in any investigation or proceeding
Basic Rules for Confidential Information
that may be conducted by any Government
Agency without needing to give Signet Jewelers
 Only share it with other Team Members for
notice or receive consent from anyone at Signet
legitimate business purposes.
Jewelers. This right includes providing
 Prevent unauthorized access (for example, lock up documents or other information or filing a charge
highly sensitive data and keep your laptop secure
or complaint with a Government Agency. What
during travel).
we mean by “Government Agency” is the Equal
Employment Opportunity Commission, the
 Return all highly sensitive information to Signet
National Labor Relations Board, the
Jewelers, along with any other Signet Jewelers
Occupational Safety and Health Administration,
property, upon termination of employment.
the U.S. Securities and Exchange Commission,
the Financial Industry Regulatory Authority, any
 If there is no business need for keeping the data
other self-regulatory organization, or any other
and no hold for legal purposes, dispose of it by
federal, state or local governmental agency or
placing it in a shredder or confidential bin. Never
commission.
throw it in the trash.
 Always follow our document retention policies

and procedures.
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Supplier, Vendor, and Customer Relationships
Antitrust. Signet Jewelers believes in fair and open
competition and requires strict adherence to all
applicable antitrust laws. Signet Jewelers does not
permit Team Members to share proprietary, confidential
or competitive information with competitors, including
at informal gatherings at trade shows and professional
associations. You cannot take unfair advantage of,
illegally gain from, or use information by virtue of your
employment in dealing with Signet Jewelers’ suppliers,
Customers, competitors and other Team Members.
Team Members should avoid discussing topics such as
prices, costs, profits, production, products and services,
bidding practices, other non-public business matters,
territories, distribution channels or our Customer
information with a competitor.

Question and Answer
One of my best suppliers
approached me with a problem
she is having with one of her
competitors. She suggested that to
punish the competitor, I should stop
purchasing from the competitor. Can
I do this at her suggestion?
No. The law prohibits practices
that restrain trade, like
boycotting. Signet Jewelers
advocates strict adherence to all
antitrust and anti-boycotting laws.

Please contact the Legal Department with all questions
or issues regarding competitive information.

Question and Answer
I was approached by a supplier at an industry
conference and was asked if I could share
what I know about upcoming product ideas.
Should I share this information?

 We truthfully and accurately

promote and advertise our products.
 We provide only truthful and honest

No. Sharing nonpublic information in this
manner is problematic for three reasons.
First, you are in a public forum and other
parties can overhear the information. Second, you
should not share Signet Jewelers’ proprietary
information, such as future product launches,
without speaking with your manager first and
ensuring that a proper confidentiality agreement is
in place. Third, certain information, even with a
confidentiality agreement, should not be shared
until it is timely to disclose.
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information to Customers, suppliers
and competitors.
 We never misrepresent facts in order

to gain a competitive advantage.
 We never engage in unethical or

illegal behavior when buying and
selling products.
 We do not use a competitor’s non-

public information for any purpose.

Supplier, Vendor, and Customer Relationships
Gifts and Hospitality. Business gifts should only be
given or accepted if the gift complies with the Gifts and
Hospitality limits and is not perceived as given or received
in order to influence a decision. When there is doubt, it is
best practice that you return the gift courteously with an
explanation that Signet Jewelers’ Code does not allow you
to accept the gift.
Additional questions regarding gifts can be directed to your
manager, to your Human Resources Business Partner, to
Ethics & Compliance, or to the Legal Department.
Team Members are not permitted to provide to or receive from Signet Jewelers’ current and potential
business partners, including vendors, consultants, customers and suppliers, entertainment or hospitality
for the purpose of influencing the business relationship. If you wish to seek approval to attend a social
event or other hospitality with a current or potential business partner and your manager has approved
attendance, please use the Code of Conduct Disclosure form to seek approval from the Ethics &
Compliance Department.

Question and Answer
I received a travel mug in the mail
today from my new copy paper
supplier to celebrate our first year of
doing business together. Their logo is on
the mug. Should I return it?

Specific information and procedures regarding Gifts
and Hospitality, including disclosure requirements
and financial limitations, may be tailored to your
geographic location.

Code of Conduct Disclosure Process
You should use your best judgment in
disclosing any potential conflicts or gifts and
entertainment questions first to your manager
to ensure that he or she is aware of the issue.
Additionally, you should disclose any
potential or actual conflicts of interest via the
Code of Conduct Disclosure Process, sent
directly by email to
ethics@signetjewelers.com. You may use this
process any time that you are unsure whether
the Code of Conduct or other policies
addresses your issue. Ethics & Compliance is
here to help.

While generally you should not
accept gifts from suppliers, in this
case since the mug is of nominal
value, you would be permitted under
the Code to keep the gift. You should
discuss the gift with your manager and
receive approval. If your manager is
unsure, please contact Ethics &
Compliance using the Code of Conduct
Disclosure Process.
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Question and Answer
The consultant I’ve been using
for a large project has tickets to
a major sporting event and has
asked me to join him. Would it be ok
to accept the offer?

While you’re not permitted to
receive gifts above a nominal
amount that may be given to
influence your decision making
(i.e. to use the consultant for future
projects), here are some general rules
to follow in deciding whether it is
appropriate for you to accept the offer:
✓ Do you have any upcoming

projects or negotiations with the
consultant for additional work? If
so, accepting the ticket may appear
to be inappropriate since you are
in the process of negotiating the
business relationship.
✓ Talk to your manager to seek

approval to attend the event.

Final Thoughts and Tips
You should always consider whether public
disclosure of the gift or entertainment could
embarrass you or the Company or be in
violation of this Code or the Gifts and
Hospitality Policy before deciding whether
to provide or receive a gift or entertainment. A good
question to ask yourself might be whether the company
or representative would still offer you the gift or
entertainment if you were not employed by Signet
Jewelers or had decision making authority in relation to
the company or representative. If the answer is maybe or
no, you should consider politely declining the gift or
entertainment to avoid any appearance of a conflict or
inappropriate influence over your position and authority.

At Signet Jewelers, We Do The Right Thing…
Even When No One Is Looking!
Remember, when you are faced with a difficult situation,
fellow Team Members are here to help. Contact your
manager, your Human Resources Business
Partner, the Legal Department or Ethics &
Compliance if you need to discuss a unique
situation. We would rather that you contact
one of these resources to discuss a potential
issue and receive guidance than to potentially make a
decision that could be in violation of the Code. You will
be treated with respect and without retaliation.

✓ If your manager approves, use the

Code of Conduct Disclosure
Process to seek further guidance
and approval.
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What to expect when you report concerns to the Legal, Human Resources or Ethics
& Compliance Departments through the Code of Conduct Disclosure Process

We will acknowledge receipt of the
report and forward if necessary to
the best department to investigate
the particular concern.

We will conduct a
confidential investigation
and will take appropriate
remedial action if
necessary.

 Remember, Signet Jewelers’ has two anonymous

T.I.P.S. resources to report concerns.
 T.I.P.S. reports are managed by an independent

company that specializes in taking T.I.P.S. line
calls or reviewing concerns submitted
anonymously online.
 You can choose whether to report your concern

anonymously or not.
 The T.I.P.S. company will then provide the details

We will follow up with you to
ask further questions or update
on the status of the investigation
as possible.

you provide to investigators in the Company to
conduct a confidential investigation of the
concern.
 Signet Jewelers takes all T.I.P.S. concerns

reported seriously and callers will be treated with
respect and without retaliation.
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