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ABOUT THIS REPORT

Recent world developments have validated stakeholders’ continual push to drive companies toward sustainable 
operations and premier management through strong corporate governance. Over the past year, the world has been 
thrust into a spiral of uncertainty that has yet to stabilize. The persisting pandemic both domestically and globally 
is still testing the resolve of families and companies alike. Our hearts go out to those who have been affected both 
indirectly and directly. We would also like to thank those on the front lines for combating the virus. 
 
At UMH, we are proud to stand with our stakeholders and do our best to address some of today’s environmental and 
social issues. UMH Properties, Inc. (“UMH” or the “Company”) understands that it will take a communal effort to 
solve our most deep-rooted problems. Affordable housing is one of the most pressing needs in our society. It is evident 
that the pandemic has disproportionately affected lower-income communities. The solution to the affordable housing 
crisis is to increase the housing supply. One of the best ways to do that is through professionally run manufactured 
home communities. Beyond affordable housing, UMH is committed to improving our sustainability and governance 
practices in a way that is most beneficial to not only the overall Company but to our stakeholders. This year’s ESG 
report references disclosures following the Global Sustainability Standards Board’s (GSSB) Global Reporting Initiative 
(GRI). See the GRI Index at the end of this Report. Throughout this Report, you will gain insight into our current 
practices, the goals we met, future endeavors, and how we will get there.
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OUR COMPANY

OUR COMPANY

Acquired in 2020
2 communities and 300 sites

Acquired in 2021
2 communities and 300 sites

220 acres to be developed into a
manufactured home community

Marcellus and Utica Shale Regions

SITES PER STATE
23,770 SITES

TOTAL ACREAGE
6,915 ACRES

Developed
2,657
38%

Vacant
792
12%

Developed
2,421
35%

Vacant
1,045
15%

Total Shale Region Acreage - 3,449
Total Non Shale Region Acreage - 3,466

IN - 225
12%

PA - 358
19%

NJ - 162
9%

NY - 326
18%

TN - 246
13%

MD - 67
4%

OH - 453
25%

VACANT ACREAGE PER STATE
1,837 ACRES

PA - 7,785 
33%

IN - 3,998
17%

TN - 1,776 
7%

OH - 6,727
28%

NY - 1,339
5%NJ - 1,006

4%

MI - 740
3%

AL - 195
1%

SC - 142
1%

MD - 62
1%

IN - 3,998
17%

UMH Properties, Inc. has a 53-year history of providing quality, affordable housing for our Nation’s workforce.  
UMH owns and operates a portfolio of manufactured home communities consisting of 126 communities with 23,800 
developed homesites situated in ten states.  Manufactured home communities satisfy a fundamental need – quality 
affordable housing.  As home prices continue to rise and available home inventory continues to shrink, the supply 
of affordable housing becomes an ever-increasing concern. We are committed to being a part of the solution to 
America’s affordable housing crisis.

UMH has long believed that we have an obligation to create sustainable and environmentally friendly communities 
that have a positive societal impact. Throughout our history, we have and continue to develop and invest in 
environmentally friendly initiatives that will conserve energy and natural resources. We build, upgrade and manage 
well-maintained communities that our residents are proud to call home.  We believe in enriching the lives of the 
people impacted by our Company – our employees, our residents and our neighbors.  
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COVID-19 STATEMENT
Covid-19 has brought about lasting changes in how we think and act as a society. Health and safety are rightly at 
the front of people’s minds as they try to practice the best precautions to prevent catching and transmitting the 
virus. The home became the best defense against the virus and, at the same time, a place to work remotely. At UMH, 
our residents have always benefited from the qualities of manufactured home communities. Manufactured home 
communities provide residents with no common wall neighbors, a 5,000 square-foot lot, and no crowded hallways or 
packed elevators.

I am a healthcare worker that has been working many physical and emotionally 
draining hours. Sometimes I reach out to the community for assistance and the staff 
helps every time. I write this with tears in my eyes, as it has been so incredible to 
come home with one less worry. I truly cannot put into words how thankful I am 
for the staff here and the sense of community.

Scott W.
Forest Creek Resident 2020

“ “

Practices

Virtual home showings
Entering into payment 

agreements with 
residents

Covid-19 protocols for 
interacting with 

suppliers and 
new tenants

Online applications

Online Web
Payment Portal

Social distancing at
our offices

Full compliance with 
CDC and state 

mandates 

Participation in rental 
assistance programs 

Flexibility to work from 
home for non-essential 

employees
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U.N. SUSTAINABLE GOALS
We are committed to supporting the UN Sustainable Development Goals that apply to our business practices and will 
continue to invest in these areas.

“By 2030, protect and restore water-related ecosystems, including mountains, 
forests, wetlands, rivers, aquifers, and lakes.” UMH annually host sponsors an 
event called The Open Space Pace in Freehold, NJ, to promote and preserve open 
space across New Jersey. We are champions of open space and protect our natural 
resources across our properties and beyond. 

“By 2030, substantially increase water-use efficiency across all sectors.” As a 
company, we have developed environmental management systems around 
conserving our water resources through submetering projects and leak detection 
technology. These systems have been very successful, saving over a combined 15 
million gallons of water in 2020 compared to 2019. 

“By 2030, double the global rate of improvement in energy efficiency”. 
 
Recent investment and planned future investment into installing LED lights, 
smart thermostats, and ENERGY STAR homes, underline our commitment to 
decreasing Company and resident total energy usage. 

“By 2030, ensure access for all to adequate, safe and affordable housing and basic 
services and upgrade slums”.
 
Since its inception, UMH has been committed to providing the workforce with 
attainable housing. Our home quality and superior pricing are industry-leading 
and are far below national home cost averages.

“Substantially reduce corruption and bribery in all their forms”. We have a 
strict anti-money laundering program in place and do not tolerate bribery or 
corruption at any level of our Company which is emphasized in our Code of 
Business Conduct and Ethics. We also have a comprehensive whistleblower 
policy act that protects employees. 

“Promote and enforce non-discriminatory laws and policies for sustainable 
development”. We pride ourselves on being an equal opportunity employer 
that values diversity at all levels. We hold regular training seminars to prevent 
harassment and discrimination while upholding our robust code of conduct. 
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What is affordable housing? HUD defines it as 
“housing in which the occupant is paying no more 
than 30 percent of gross income for housing costs, 
including utilities.”1  National rental rates average 
$1,436 per month2, while a mortgage plus additional 
homeownership costs average $1,491.3 According 
to HUD’s definition, the average home or rental is 
affordable to someone with a gross income of $4,800 
a month or close to $60,000 a year. Many families 
supported by low-income earners will find this too 
expensive to attain.

The National Low Income Housing Coalition reports 
on this demographic, extensively defining extremely 
low-income households as those at or below the 
poverty line or making 30% of median area income. 
These are the most housing vulnerable citizens in 
America, totaling 10.8 million renter households, 
yet only 7.4 million units are affordable for them.4 A 
resulting gap of 3.4 million units is heightened as those 
with higher incomes occupy many of the affordable 
units – calling for a needed production of homes that 
low and extremely low-income earners can afford.

Higher debt burdens on traditional home buyers, 
declining labor supply, increasing construction costs, 
exclusionary zoning, and stagnant wage growth have 
all played their part in the increasing home prices. 
Still, historically low housing production rates over 
the last decade have hurt the most. Production in the 
overall housing market has been inadequate by about 
370,000 homes annually, plus additional obsolescence 
of 350,000 homes.5 Freddie Mac states that 3.3 million 
homes are needed immediately.6

A low housing supply keeps prices higher since sellers 
face less pressure to lower prices to attract buyers. The 
Census released in March that in February of 2021, 
the median sales price of a new home was $349,400 
while the average was $416,000.7 The continuous rise 
in prices pushes more and more potential homebuyers 
out of the market, a result many cannot afford. Wealth 
generation through home equity is the ultimate 
demand driver for owning a home and separates the 
net worth of renters and homeowners.  The Joint 
Center for Economic Housing reports that, on average, 
renter-households aged 50-64 have a net worth of 

$5,000 while their home-owning counterparts are 
worth $320,000.8

Such a drastic difference should inspire more 
homeownership pathways. Adding more homes to 
a local economy can provide an overall boost. The 
National Association of Home Builders states that 
building a single-family home on average generates 2.90 
jobs and $110,960 in taxes locally.9 Rental apartment 
construction has similar multipliers generating 1.25 
jobs, $55,910 in taxes locally. The housing market is 
the country’s backbone, and more of it only benefits 
the entire economy. 

Manufactured home communities provide the best 
way of matching supply with demand at an affordable 
price point. The Manufactured Housing Institute 
documented in May of 2020 that the average sale of a 
new manufactured home was $78,500 without land.10  
Housing built in a factory is made with the most efficient 
technology and handled by skilled workers using the 
same construction materials as all other homebuilders. 
Further, expense recognition is realized in following 

OUR COMMITMENT TO PROVIDING
AFFORDABLE HOUSING
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one strict federal standard, saving time and money on 
state and local bureaucracy. Mark Calabria, Director of 
FHFA, claims that the most significant factor affecting 
new construction is the accumulation of burdensome 
laws that can amount to a quarter of all single-family 
and a third of all multifamily construction costs.11

Affinities such as skilled labor in a controlled 
environment with material management and one 
regulation standard lead to an average price per sq ft 
of $55 vs. $114 for site-built.12 Manufactured homes 
can also be produced up to 50% faster, highlighting 
manufactured housing’s actual ability to increase 
housing supply.13

All homes are subject to the same appreciation rules; 
when appropriately maintained and situated in 
sought-after places, they typically appreciate over time. 
The Federal Housing Finance Agency documented 
in a 2018 Highlights Report that manufactured 
homes appreciate similarly to traditional site-built 
homes when found in a good location, well-kept, and 
combined with land.14

The same is true if the house is in a professionally 
run community where all neighbors are keeping to 
set rules, necessary capital improvements are made, 
and attractive financing is available. Resale ability in 
manufactured housing introduces equity, something 
lost in all other forms of affordable housing. Many of 
our residents will have an opportunity to experience 
wealth creation from building equity.

Our portfolio stands as an example of how 
manufactured housing communities are positively 

impacting the affordable housing crisis.  Without 
any subsidization, throughout 2020 and across our 
portfolio, our rental unit cost averaged $796, while 
lot rent was $465. These costs represent a less than 4% 
increase over the prior year. A significant portion of 
the revenue from rent increases is reinvested by the 
Company in capital improvements which, along with 
rental home investments, totaled $622 million from 
2010-2018. We also work with outside lenders to 
provide financing to qualified applicants at some of the 
lowest rates in the industry.

UMH’s commitment to providing affordable housing 
for America’s workforce is also demonstrated through 
its ownership of and investment in communities 
located in and in close proximity to opportunity 
zones (“OZs”).  OZs were created by the 2017 Tax 
Cuts and Jobs Act and are designed to spur economic 
development and job creation in distressed locations 
throughout the country.  By providing affordable 
housing in OZs, UMH is helping to attract employers 
and employees to these locations and positively 
transform these areas.

Very truly yours,

SAMUEL A. LANDY
President and Chief Executive Officer
March 2021
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ENVIRONMENTAL
OUR HOMES

All manufactured homes that are brought into our 
communities are constructed in accordance with the 
Federal Manufactured Homes Construction and Safety 
Standards (“HUD Code”). The HUD Code regulates 
the product’s overall quality, including strength, 
transportability, energy efficiency, fire resistance, 
heating, plumbing, and electrical systems. It is the only 
federally regulated building code. The HUD Code was 
revised in the early 1990s to increase energy efficiency 
and ventilation standards and improve wind-resistance 
standards for areas prone to hurricane-force winds. The 
HUD Code’s strict requirements regarding insulation 
often result in more energy-efficient manufactured 
homes than conventional homes.  

Manufactured homes are constructed in controlled 
factory environments that are free from external 
elements. This, along with technological advances and 
greater flexibility in the construction process, reduces 
energy usage and waste associated with the production 
of manufactured homes compared to other forms of 
conventional housing. Further, heating, and cooling 
systems in manufactured homes can be up to 30% 
more efficient than standard homes, and manufactured 
homes feature strict insulation requirements and 
low-E windows. According to a study conducted by 
the University of Michigan, manufactured/modular 
homes, in general, produce 2.5 times less waste 
than a conventional home.15 They also emit 3% less 
greenhouse gas and 4.6% less life cycle energy than a 
traditional home. The total global warming potential 
for manufactured/modular homes is 5% less than 
a conventional home. Researchers in the Journal of

Industrial Ecology documented the decreased carbon 
emission from workers only traveling to the factory 
versus constructing homes on site. The study published 
in 2012 showed that GHG emissions for modular 
construction are up to 40% lower. A large part could 
be attributed to the difference in carbon emissions 
between workers traveling to the factory than to the 
worksite and various supply chain destinations.16

Most of our home purchases are from manufacturers 
that employ green construction practices and utilize 
renewable materials. Many of the homes featured in 
our communities are ENERGY STAR Certified and/or 
contain ENERGY STAR appliances that reduce energy 
consumption. ENERGY STAR Certified Homes are 
at least 10% more energy-efficient than homes built 
to the minimum code requirements and meet the 
EPA’s strict energy efficiency guidelines. They feature 
effective insulation that meets or exceeds national code 
requirements leading to more comfort in the different 
seasons. High-performance windows help keep heat 
in during winter and out during the summer. Tight 
construction and ducts help eliminate drafts, moisture, 
dust, pests, pollen, while energy-efficient heating and 
cooling systems use less energy, lowering household 
utility bills. Government-sponsored enterprises 
such as Fannie Mae, Freddie Mac, and the VA have 
incentivized the purchase of ENERGY STAR Certified 
homes by offering more advantageous financing. 
ENERGY STAR helped families and businesses 
avoid $30 billion in energy costs in 2017 alone. All 
manufactured homes are third-party, quality tested for 
promised features and benefits. 
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Water 
The Company has been investing in our community’s 
infrastructure by installing water meters on homes. 
The installation of water meters has significantly 
reduced water consumption by promoting water 
conservation and detecting leaks. This environmental 
management system resulted from various Company 
experts, including finance, operations, engineering, 
working together to plan and implement Company 
goals, all alongside executive management oversight. 
Since 2019 for communities where we installed a 
drive-by sub-metering system, our daily gallons per 
day per unit usage is down 9.87% or 21 gallons to 
189 gallons. Overall, 15,212,200 gallons were saved, 
representing 8.07% savings, leading to total use in 
2020 of 173,250,044 at these communities. In light 
of reaching our goals, we plan on continuing this 
program by outfitting seven more properties. Across 
our portfolio in 2020, our total water usage was an 
estimated 1,208,700,521 gallons or 170 gallons per 
occupied unit per day. We are committed to increasing 
the accuracy of our disclosure and efficiency of water 
usage per home.

We have also been upgrading our communities’ 
infrastructures by replacing water lines to eliminate 
leakage and conserve water.  We have plans to replace 
water lines in several more of our communities in the 
near future.  

Lighting 
We have partnered with local utility companies 
to provide residents, at no cost, with low-flow 
showerheads, LED lightbulbs, energy efficient faucet 
aerators, weatherization materials and water heater 
pipe insulation.  We also make our residents aware of 
rebates on energy-efficient appliances.  

UMH has been installing LED bulbs when retrofitting 
or installing new streetlights. Our new rental homes 
also feature LED lighting. Our goal is to decrease the 
energy consumption significantly and double our rate 
of energy efficiency by 2030. One way we will do this 
is by working with third-party installers to upgrade 
our existing our light fixtures and other surrounding 
infrastructure. A significant portion of the portfolio 
is planned to have all lights retrofitted to use LED 
bulbs in the coming year. This will result in a projected 
average yearly watt decrease of at least five times what 
we are currently using per community.

Smart Thermostats 
We have also introduced NEST & Ecobee thermostats 
into our rental homes so that residents can obtain 
savings by efficiently managing home heating and 
cooling to maximize comfort and minimize energy 
use. This also helps us monitor the total energy use of 
the home when the site is vacant. We also have plans on 
installing smart thermostats in our clubhouses. Smart 
thermostats in clubhouses allow property managers 
to monitor their energy use properly and set the most 
efficient cycles. Along with lighting, smart thermostats 
will help us reach our goal of implementing energy 
conservation programs that significantly decrease our 
consumption and improve efficiency.   

ENVIRONMENTAL
OUR CONSERVATION PRACTICES

Water Lighting

UMH is continuously creating new energy and water-efficient strategies to help its residents save on utility expenses 
and help our environment. These environmental management systems are planned and tracked by company 
management and reviewed by our Board’s Nominating and Corporate Governance Committee. 

Smart Thermostats
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Open Space
Our communities’ landscaping prominently features 
trees and shrubbery which improve air quality, 
moderate the effects of sun and wind, preserve soil 
and support wildlife.  We also host sponsor an annual 
parade and festival called the Open Space Pace in 
Monmouth County, New Jersey to promote open 
space, farmland, and the equine industry throughout 
the state.

Suppliers
We encourage our vendors and suppliers to 
minimize their impact on the environment including 
pollution, waste and hazardous materials through 
our negotiations with them and our Vendor Code of 
Conduct.   

Paperless Initiative
In 2020, we pushed online applications to save paper 
and promote healthy habits during the pandemic. 
Initially, this proved successful as we had 1,047 
applicants in our first year, a number that will continue 
to increase. Online payments through our customer 
portal are also another advancement where we have 
continued to see growth. 

Purchasing Platform
We have decreased management and maintenance 
travel to buy supplies by partnering with Purchasing 
Platform. Here all community supplies usually brought 
at various hardware stores can be ordered ahead of 
schedule online, saving time and increasing efficiency. 

Exact ordering also leads to less waste in building 
supply. 

Waste Management
Recycling bins are featured in all of our communities 
as well as our corporate office to recycle paper, plastic, 
bottles and cans. This is extended to our handing out 
of coffee mugs to the entire staff in an effort to reduce 
single cup use. Each mug contained a friendly reminder 
of how important it is to care for the environment.

Climate Risk 
Climate change may adversely affect our business. 
To the extent that significant changes in the climate 
occur in areas where our properties are located, we 
may experience extreme weather and changes in 
precipitation and temperature, all of which may result 
in physical damage to, or a decrease in demand for, 
communities located in these areas and affected by 
these conditions. Should the impact of climate change 
be material in nature, including significant property 
damage or destruction of our properties, or occur 
for lengthy periods of time, our financial condition 
or results of operations may be adversely affected. 
In addition, changes in federal, state, and local 
legislation and regulation based on concerns about 
climate change could result in increased expenses and 
capital expenditures (for example, to improve energy 
efficiency and/or resistance to inclement weather) 
without a corresponding increase in revenue, resulting 
in adverse impacts to our net income.

ENVIRONMENTAL
OUR CONSERVATION PRACTICES
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Our Employees
UMH is an equal opportunity employer. We value 
diversity at every level of our workforce. Approximately 
half of our executive management team and half of 
our total employee population are female. Over 60% 
of UMH’s employees are 40 years of age or older, and 
30% are over 60 years old. We endeavor to maintain 
workplaces free from discrimination or harassment 
based on race, sex, color, national origin, ethnicity, 
religion, age, disability, sexual orientation, gender 
identification or expression, or any other status 
protected by applicable law. To further this goal, we 
conduct annual training to prevent harassment and 
discrimination and monitor employee conduct year-
round. The Company does not tolerate retaliation of 
any kind, and all employees are afforded meaningful 
whistleblower protections. We also adhere to a robust 
Code of Business Conduct and Ethics that extends to 
our employees, vendors, and suppliers, as applicable. 
Employees are required to notify the Legal Department 
of any violations of these policies. All claims are 
investigated and addressed without fear of reprisal. 
We continually assess employee satisfaction and 
engagement. Our employees are fairly compensated 
and are routinely recognized for outstanding 
performance. They are offered regular opportunities 
to participate in professional development programs 
which focus on building their skills and capabilities. 
We conduct regional training sessions and hold an 

annual employee meeting that includes OSHA safety 
training. Our maintenance team also goes through an 
extensive biannual training while also being present 
at regional training sessions. We are committed to 
providing a safe and healthy workplace free from 
violence, intimidation, and other unsafe or disruptive 
practices.      

The Company also offers a robust wellness program 
to its employees that incorporates health benefits, 
including incentives for enrolling in exercise classes 
and gym memberships. This encourages our employees 
to improve their mental and physical well-being.  

Charitable Contributions
UMH regularly contributes to charities, including 
the Boy Scouts of America, Boys and Girls clubs, 
universities such as Rutgers University and Yale 
University, local chambers of commerce, and Special 
Strides, a non-profit therapeutic riding center devoted 
to improving the lives of individuals with special 
needs. We also contribute to branches of our Armed 
Forces, including the U.S. Merchant Marine Academy. 
The Company also encourages its employees to devote 
their time and resources to community activities and 
charitable giving. In furtherance of this objective, the 
Company has matched employee contributions to 
charitable organizations.
  

SOCIAL
OUR EMPLOYEES & CHARITABLE CONSTRIBUTIONS

UMH believes in enriching the lives of the people impacted by our company, including our employees, residents, 
neighbors, and the rest of society. Our ESG initiatives are directly reported to our executive management team and 
Board of Directors. 

Special Strides
Monroe, NJ
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Enriching the Lives of our Residents, Neighbors and Society
The Company offers assistance to our long-term residents who face financial or medical difficulties in an effort to help 
them remain living in the community. During the pandemic, we also entered into payment agreements with residents 
who lost their jobs or experienced a reduction in their hours or pay to assist them during the pandemic before the 
government enacted rental assistance programs. We also have several age-restricted communities, many of which 
provide grass cutting and snowplowing services for residents aged 55 years or older.

Many of our communities host dinners for local law enforcement and first responders to thank them for their service 
and enhance community relations. Some of our communities participate in giveaways of “Back to School” backpacks 
with school supplies to children living in our communities. Our communities also host local events, including 
Trunk or Treat events, Veteran’s Day appreciation events, holiday events, and much more. We have also worked in 
conjunction with a local high school to provide students with valuable experience and support their future career 
development. We do not tolerate bribery or corruption at any level of our Company, as enforced and instructed to all 
employees, by our legal department. We have a strict anti-money laundering program in place. The Company does 
not engage in deceptive or unfair marketing, labeling, or advertising. We operate only within the United States and 
endeavor to comply with all applicable laws and regulations.

Human Rights
Our Company values respect for human rights in our relationships with our employees, vendors, residents, and 
other business partners, consistent with the UN Universal Declaration of Human Rights and Guiding Principles on 
Business and Human Rights. Our commitment to human rights includes:

• Protecting women and minority groups.
• Fair labor practices.
• Zero tolerance for child labor.
• Not condoning forced labor and human trafficking.

It extends to our suppliers, vendors, and business partners, as applicable. Employees are instructed about our human 
rights policy, which extends to all protected classes, and are encouraged to notify the Legal Department of any claims 
or violations of this policy.

SOCIAL
ENRICHING LIVES AND HUMAN RIGHTS

Residents & Neighbors

Society
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SOCIAL
STAKEHOLDER ENGAGEMENT AND HUMAN RIGHTS RISK

Stakeholder Engagement 
We care deeply about all of our shareholders and are committed to providing outstanding 
value. This is more than just financial returns as we seek to continually engage with our 
shareholders and take into account their feedback. This feedback is directly processed 
through our Investor Relations and disseminated to management. We know that it is vital 
to keep open communication lines with those invested in the Company and encourage 

participation at shareholder meetings and earnings calls.

Human Rights Risk
Human rights are universal freedoms and protections that must be upheld in the highest 
regard. Constant due diligence and oversight are required to evolve with the ever-progressing 
landscape of human rights. If not, the Company is at risk of losing critical human resource 
capital that is integral to its continued success. As a premier provider of homes for America’s 
workforce, we take fair housing and all forms of housing discrimination very seriously. 
Our property managers and other staff are constantly trained and tested on these matters. 
Discrediting these fundamental rights to our residents poses a salient risk to our business. 
We also hold our employee’s and residents’ privacy and security with the utmost regard as we 

have Board oversight as to cybersecurity through our Cybersecurity Subcommittee. 
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UMH is a proponent of good corporate governance. It has been an essential element of the Company’s successful 
history for over 50 years. Key components of our corporate governance policies are as follows:

• Independent Board of Directors: Over 60% of 
the Company’s directors are independent within 
the meaning of SEC rules and the listing standards 
of the New York Stock Exchange (NYSE). The 
Company’s independent directors meet in executive 
sessions at least annually.    

• Board Committees: All committee members are 
independent under applicable NYSE and SEC rules 
for committee membership. The Nominating and 
Corporate Governance Committee is responsible 
for developing and recommending to the Board 
corporate governance guidelines and, consistent 
with such guidelines, oversees the evaluation of the 
Board and management. 

• Financial Expert: Each of the four members of our 
audit committee qualifies as an “audit committee 
financial expert” under applicable SEC rules (SEC 
rules require that at least one director qualifies as an 
“audit committee financial expert”).  

• Board Diversity: Two of our directors are 
female. Our average director tenure is 14 years, 
and our average independent director tenure 
is approximately six years. Our directors’ have 
expertise in a variety of fields, including real estate, 
cybersecurity, finance, legal, and education.

• Presiding Director: Our Board of Directors has 
designated an independent director as presiding 
director.

• Significant Number of Boards: Board members 
are concentrated on operations and do not sit on 
a significant number of boards. No member sits on 
more than two, including UMH.

• Comparison with Peer Group: We disclose in 
our proxy a peer group of comparable REITs to 
help shareholders fairly evaluate our executive 
compensation in light of our relative economic 
performance.  We select a peer group of REITs with 
whom we compete for executive employees, based 
upon a number of quantitative and qualitative 
factors including, but not limited to, total market 
capitalization, industry, enterprise value and total 
shareholder return history. 

• Proactive Cybersecurity: Our Cybersecurity 
Subcommittee, composed of directors with 
cybersecurity backgrounds and experience, 
regularly meets with management to discuss 
concerns and seeks to be proactive by locating and 

correcting potential vulnerabilities.
• Annual Board and Audit Committee Self-

Evaluations: Our directors and audit committee 
members engage in annual self-evaluations.

• Substantial Insider Ownership: Management’s 
Interests are Aligned with Shareholder Interests. 
Company directors and executive officers’ aggregate 
stock ownership represents approximately 11.0% of 
the Company’s outstanding shares, which currently 
represents the largest block of shareholders and 
helps align our management’s interests with our 
shareholders’ interests. 

• Considerable CEO Stock Ownership 
Requirements: The Chief Executive Officer is 
required by Company policy to own shares of the 
Company’s common stock having a value equal to 
at least six times his base salary and is well within 
compliance with these requirements, currently 
owning shares equivalent to 175% of this ownership 
requirement.

• Robust Director Stock Ownership Guidelines: 
The Company recommends that each individual 
serving as a director on the Board own shares of 
the Company’s common stock having a value equal 
to at least three times the director’s annual cash 
retainer from the Company. Currently, eight out of 
the eleven directors meet this guideline.

• Named Executive Officer Stock Ownership 
Guidelines: Our Named Executive Officers are 
subject to Stock Ownership Guidelines of 2x their 
base salary. Currently, three out of our five Named 
Executive Officers meet this guideline.

• Long-term employee stock option and restricted 
stock vesting periods: All stock option and 
restricted stock awards to employees vest over a 
5-year period, 20% per year. This is to encourage 
employee retention and align employees’ interests 
with those of our shareholders.

• Anti-Hedging Policy: The Company prohibits the 
purchase or sale of puts, calls, options, or other 
derivative securities based on the Company’s 
securities by directors, officers, or employees. Our 
policy also prohibits hedging or monetization 
transactions, such as forward sale contracts, 
in which the shareholder continues to own the 
underlying Company’s security without all the risks 
or rewards of ownership.

CORPORATE GOVERNANCE
BOARD INDEPENDENCE AND DIVERSITY
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CORPORATE GOVERNANCE 
ACCOUNTABILITY TO SHAREHOLDERS

Shareholder Engagement: The Company believes that effective 
corporate governance should include regular constructive 
discussions with our shareholders. We have a proactive 
engagement process that encourages feedback from our 
shareholders. This feedback helps shape our governance practices.

No excessive 
Perquisites or 

Other Benefits.

No Poison 
Pill: We have 
not adopted 

a shareholder 
rights plan.

Annual Assessment of Compensation: The Company 
annually assesses its compensation policies to 
determine whether such policies encourage excessive 
risk-taking.

Objective Performance Goals: The cash bonus 
program for our CEO and CFO are tied to objective 
financial performance metrics. 

No Excise Tax 
Gross-ups.

Low Average Total Director Compensation: Average total 
Director compensation is approximately 88% of our peers’ 
average total director compensation.

No Repricing or 
Buyout of Stock 

Options.



GRI Disclosure Number Disclosure Title Page Reference/Location

102-1 Name of Organization 3 2021 Schedule 14-A 

102-2 Activities, Brand, Products, and Services 3 2021 10-K 

102-3 Location of Headquarters 3 2021 Schedule 14-A 

102-4 Location of Operations 4 2021 10-K  

102-5 Ownership Legal Form 3 2021 Schedule 14-A 

102-6 Markets Served 3-5 2021 10-K 

102-7 Scale of Organization 5 2021 10-K 

102-8 Information on  employees and other 
workers 12-14 2021 ESG Report 

102-10 Significant changes to the organization and 
its supply chain 34-39 2021 Annual report 

102-12 External initiatives 13, 14 2021 ESG Report 

102-13 Membership associations 13 2021 ESG Report 

102-14 Statement from senior decision maker 2-4 2021 Annual report 

102-15 Key impacts, risks, and opportunities 7-21 2021 10-K 

102-16 Values, Principals, standards, norms of 
behavior 1 2021 Annual Report "Our 

Vision"

102-18 Governance structure 13 2021 Schedule 14-A 

102-19 Delegating Authority 14 2021 Schedule 14-A 

102-20 Executive-level responsibility for economic, 
environmental, and social topics 12, 13 2021 Annual Report 

102-21 Consulting stakeholders on economic, 
environmental and social topics 15-17 2021 ESG Report 
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GRI Disclosure Number Disclosure Title Page Reference/Location

102-24 Nominating and selecting the highest 
governance body 14,15 2021 Schedule 14-A 

102-25 Conflicts of interest 7-21 2021 10-K  

102-26 Role of highest governance body in setting 
purpose, values, and strategy 14, 15 2021 Schedule 14-A 

102-29 Identifying and managing economic, 
environmental, and social impacts 2-18 2021 ESG Report 

102-45 Entities included in the consolidated 
financial statements 1 2021 ESG Report 

102-50 Reporting period 1, 2 2021 10-K  

102-53 Contact point for questions regarding the 
report 22 2021 ESG Report 

201-1 Direct economic value generated and 
distributed 8-11 2021 Annual report 

201-2 Financial implications and other risk and 
opportunities due to climate change 11 2021 ESG Report 

401-2
Benefits provided to full-time employees 
that are not provided to temporary or part-
time employees 

5 , 13 2021 10-K & 2021 ESG 
Report

413-1
Operations with local community 
engagement, impact, assessments and 
development programs 

14 2021 ESG Report 
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FOOTNOTES AND CITATIONS

 1https://archives.hud.gov/local/nv/goodstories/2006-04-06glos.cfm

 2https://www.rentcafe.com/blog/rental-market/apartment-rent-report/january-2020-national-rent-report/

 3https://www.lendingtree.com/home/mortgage/national-average-monthly-mortgage-payment/

 4https://reports.nlihc.org/sites/default/files/gap/Gap-Report_2021.pdf

 5http://www.freddiemac.com/fmac-resources/research/pdf/201811-Insight-06.pdf

 6http://www.freddiemac.com/fmac-resources/research/pdf/202002-Insight-12.pdf

 7https://www.census.gov/construction/nrs/pdf/newressales.pdf

8https://www.jchs.harvard.edu/sites/default/files/reports/files/Harvard_JCHS_The_State_of_the_Nations_
Housing_2020_Report_Revised_120720.pdf

9https://www.nahb.org/News-and-Economics/Industry-News/Press-Releases/2020/04/What-Building-1000-Homes-
Means-to-the-US-Economy

10https://www.manufacturedhousing.org/wp-content/uploads/2020/07/2020-MHI-Quick-Facts-updated-05-2020.
pdf

11https://www.fhfa.gov/Media/PublicAffairs/Pages/Prepared-Remarks-of-Dr-Mark-A-Calabria-Director-of-FHFA-
at-NAHB-Intl-Builders-Show.aspx

12https://www.manufacturedhousing.org/wp-content/uploads/2020/07/2020-MHI-Quick-Facts-updated-05-2020.
pdf

13https://www.mckinsey.com/~/media/McKinsey/Business%20Functions/Operations/Our%20Insights/Modular%20
construction%20from%20projects%20to%20products%20NEW/Modular-construction-from-projects-to-products-
full-report-NEW.pdf

14https://www.fhfa.gov/DataTools/Downloads/Documents/HPI_Focus_Pieces/2018Q2_HPIFocus_N508.pdf

15Source:  Kim, Doyoon. “Preliminary Life Cycle Analysis of Modular and Conventional Housing in Benton Harbor, 
Michigan.” University of Michigan Research, April 2008.

16https://www.researchgate.net/publication/239769075_Construction_Matters_Comparing_Environmental_
Impacts_of_Building_Modular_and_Conventional_Homes_in_the_United_States
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