
Q2 2018 Conference Call
Periods ending March 31, 2018
(all figures in US$ millions unless otherwise noted)

May 8, 2018

Jason Smith
Chief Executive Officer

Bill Herman
Chief Financial Officer



2

Caution Regarding Forward-Looking Statements
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This presentation contains forward-looking statements that relate to our current expectations and views of future events including but
not limited to future market share and transaction volumes. In some cases, these forward-looking statements can be identified by
words or phrases such as ‘‘forecast’’, ‘‘target’’, ‘‘goal’’, ‘‘may’’, ‘‘might’’, ‘‘will’’, ‘‘expect’’, ‘‘anticipate’’, ‘‘estimate’’, ‘‘intend’’, ‘‘plan’’,
‘‘indicate’’, ‘‘seek’’, ‘‘believe’’, ‘‘predict’’, or ‘‘likely’’, or the negative of these terms, or other similar expressions intended to identify
forward-looking statements.

We have based these forward-looking statements on our current expectations and projections about future events and financial trends
that we believe might affect our financial condition, results of operations, business strategy and financial needs. A comprehensive
discussion of the risks that impact Real Matters can be found in the Company's Annual Information Form dated December 27, 2017
available on SEDAR at www.sedar.com. Actual results may differ materially from those indicated or underlying forward-looking
statements as a result of various factors, including those described under the heading “Important Factors Affecting Results from
Operations” outlined in the Strategy and Outlook section of the Company’s MD&A for the periods ended March 31, 2018.

Real Matters cautions that the list of risk factors and uncertainties is not exhaustive and other factors could also adversely affect its
results. Readers are urged to consider the risks, uncertainties and assumptions carefully in evaluating the forward-looking information
and are cautioned not to place undue reliance on such information.

Information contained in forward-looking statements in this presentation is provided as of the date of this presentation and we
disclaim any obligation to update any forward-looking statements, whether as a result of new information or future events or results,
except to the extent required by applicable securities laws.

All of the forward-looking statements made in this presentation are qualified by these cautionary statements and other cautionary
statements or factors contained herein and there can be no assurance that the actual results or developments will be realized or, even
if substantially realized, that they will have the expected consequences to, or effects on, the Company.

Non-GAAP Measures
The non-GAAP measures used in this presentation, including Net Revenue, Adjusted EBITDA, Adjusted net income and Adjusted net
income per share, do not have any standardized meaning prescribed by International Financial Reporting Standards (“IFRS”) and are
therefore unlikely to be comparable to similar measures presented by other issuers. These non-GAAP measures are more fully defined
and discussed in the 'Management Discussion and Analysis' ("MD&A") of Real Matters for the periods ended March 31, 2018, available
on SEDAR at www.sedar.com.

Full reports of the financial results of Real Matters for the periods ended March 31, 2018 are outlined in the unaudited interim
condensed consolidated financial statements and the related MD&A of the Company, which are available on SEDAR at www.sedar.com.
In addition, supplemental information is available on our website at www.realmatters.com.

http://www.sedar.com/
http://www.sedar.com/
http://www.realmatters.com/


• 15% market adjusted U.S. appraisal revenue growth.

• Network effect in appraisal drove significant improvements in margins. 

• Awarded additional appraisal market share with Tier 1 lenders.

• Won new Tier 1 lender RFP for appraisals in the main origination channel and moved into deployment during 
the quarter.

• Expanded into the home equity channel with two Tier 1 lenders.

• Completed the transition of title and closing to our technology platform and launched our closing network.

• Announced the deployment of a Tier 1 lender for centralized refinance mortgage origination title and closing 
services subsequent to quarter end. 

• Began the rationalization of non-core title and closing revenues to support growth in centralized refinance 
mortgage origination market.

• Expect to continue to deliver strong organic growth which will allow us to outpace U.S. mortgage origination 
market trends going forward.

Q2 2018 Business Highlights

Appraisal Market 
Share Increasing 
On Plan

Achieved Significant 
Milestones in Title 
and Closing 

Confident in 
Fiscal 2021 
Objectives

Strong financial and operational performance 
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Q2 2018 and YTD Financial Highlights

Q2 2018 Q2 2017 Change
Market 

adjusted
growth 

YTD 2018 YTD 2017 Change
Market 

adjusted
growth

U.S. Revenues

Appraisal and Ancillary $45.9 $41.9 10% 15% $95.8 $91.6 5% 21%

Title and Closing 13.1 15.3 (15%) (12%) 29.3 37.0 (21%) (5%)

Other 0.3 0.4 (29%) 0.6 0.7 (19%)

Total U.S. Revenues $59.3 $57.6 3% $125.7 $129.3 (3%)

Canada Revenues

Appraisal and Ancillary $5.7 $6.0 (4%) $12.2 $12.2 -

Other 1.1 0.9 15% 2.1 1.9 8%

Total Canada Revenues $6.8 $6.9 (2%) (1%) $14.3 $14.1 1% 1%

Consolidated Revenues $66.1 $64.5 2% 7% $139.9 $143.4 (2%) 12%

Net income (loss) $3.0 ($8.9) ($2.4) ($11.2)

Net Revenue1 $20.5 $18.9 8% $43.0 $44.9 (4%)

Net Revenue1 Margin 31.0% 29.3% 0.7% 30.7% 31.3% (0.6%)

Adjusted EBITDA1 $0.3 ($1.8) 117% $2.7 $3.7 (27%)

41. Net Revenue, Net Revenue Margin and Adjusted EBITDA are Non-GAAP measures. See page 2. 

• Significant net revenue margin expansion in appraisals due to network effect on the platform
• Q2 Net Revenue +8% on strong performance in appraisals
• Increasing operating leverage
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