Building a Sustainable
Energy Future for Michigan
We are passionate about protecting the planet
as we power Michigan. That’s why our 8,700
employees work each day to achieve world class
performance and deliver hometown service for you.
In 2019, we launched our Clean Energy Plan,
a 20-year strategy to safeguard Michigan’s
environment while supplying more clean energy
to our homes and businesses.
We plan to achieve net zero carbon emissions, end
coal use and dramatically increase clean energy
resources by 2040. Visit MICleanEnergy.com to
Join the Movement by participating in one of our
many programs designed to help you protect the
environment while saving energy and money.

Pursuing the Triple Bottom Line
Consumers Energy is the largest combination utility in Michigan,
providing natural gas and/or electricity to 6.7 million residents.
With your help, we’re empowering people, protecting the planet
and promoting prosperity. Learn how, together with your help,
we supported Michigan in 2019.

People

Planet

Donated $11.5 million
to Michigan nonprofits.
This support went to
organizations and
efforts that help
people, protect the planet and
promote prosperity.
People: $6 million
Planet: $1.3 million
Prosperity: $4.2 million
Named the No. 1
Michigan Company
for Diversity in 2019
by Forbes® Magazine.
Named Gold-Level
Veteran Friendly
Employer by the
Michigan Veterans
Affairs Agency (MVAA).
Continued to operate
with the strong safety
culture that’s helped
reduce employee
recordable safety incidents by
70 percent since 2008.
Employees volunteered
for 570 Michigan
nonprofits.

Prosperity
Launched the Clean
Energy Plan to use 90
percent clean energy
sources by 2040.
Reduced our water
use by 286 million
gallons.

Enhanced, protected
or restored over
1,500 acres of land
through activities
such as volunteer cleanup and
habitat restoration projects.
Continued efforts
that have reduced
waste sent to landfills by 9 percent
since 2017.
Received 2019
Energy Star®
Partner of the Year
Sustained Excellence
Award.
Set goal to achieve
net zero methane
emissions for our
natural gas delivery
system by 2030.

To learn more, visit ConsumersEnergy.com/sustainability

Helped customers
save nearly $600,000
on their energy bills
through our energy
efficiency programs,
boosting total customer savings to
$3.1 billion since 2009.
Secured 75 megawatts of new
electricity in our
service territory,
adding over 3,600
jobs and more than $1.5 billion of
investment in Michigan.
Met adjusted earnings
guidance for the 17th
consecutive year.
Ranked No. 1 overall
in the Midwest Large
Segment for the
2019 Gas Residential
Customer Satisfaction
Study, J.D. Power and Associates.
Named a best utility
by Investor Relations
Magazine for the
fourth consecutive
year.

