UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

WASHINGTON, D.C. 20549

Form 10-K

(Mark One)
X ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
For the fiscal year ended January 31, 2025
OR
O TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934

For transition period from to .

Commission File Number 001-38553.

DOMO, INC.

(Exact Name of Registrant as Specified in its Charter)

Delaware 27-3687433
(State or Other Jurisdiction (LR.S. Employer
of Incorporation or Organization) Identification No.)

802 East 1050 South
American Fork, UT 84003
(Address of principal executive office, including zip code)

(801) 899-1000

(Registrant's teleph b luding area code)

Securities registered pursuant to Section 12(b) of the Act:

Title of each class Trading Symbol(s) Name of each exchange on which registered
Class B Common Stock, par value $0.001 per share DOMO The Nasdaq Global Market

Securities registered pursuant to Section 12(g) of the Act: None
Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities Act. Yes 0 No &
Indicate by check mark if the registrant is not required to be file reports pursuant to Section 13 or Section 15(d) of the Act. Yes 0 No

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange Act of 1934 during the preceding 12
months (or for such shorter period that the registrant was required to file such reports), and (2) has been subject to such filing requirements for the past 90 days. Yes B No [

Indicate by check mark whether the registrant has submitted electronically every Interactive Data File required to be submitted pursuant to Rule 405 of Regulation S-T (§232.405 of
this chapter) during the preceding 12 months (or for such shorter period that the registrant was required to submit such files). Yes & No O

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, a smaller reporting company, or an emerging growth company.
See the definitions of “large accelerated filer,” “accelerated filer,” “smaller reporting company,” and “emerging growth company” in Rule 12b-2 of the Exchange Act.

Large accelerated filer O Accelerated filer
Non-accelerated filer Smaller reporting company
Emerging growth company

If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period for complying with any new or revised financial
accounting standards provided pursuant to Section 13(a) of the Exchange Act. O

Indicate by check mark whether the registrant has filed a report on and attestation to its management’s assessment of the effectiveness of its internal control over financial reporting
under Section 404(b) of the Sarbanes-Oxley Act (15 U.S.C. 7262(b)) by the registered public accounting firm that prepared or issued its audit report.



If securities are registered pursuant to Section 12(b) of the Act, indicate by check mark whether the financial statements of the registrant included in the filing reflect the correction of
an error to previously issued financial statements. O]

Indicate by check mark whether any of those error corrections are restatements that required a recovery analysis of incentive-based compensation received by any of the registrant’s
executive officers during the relevant recovery period pursuant to §240.10D-1(b). O

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Act): Yes (I No

As of July 31, 2024, the aggregate market value of the registrant’s common equity held by non-affiliates was approximately $266.5 million. Shares of common stock held by each
executive officer and director and by each other person who may be deemed to be an affiliate of the registrant have been excluded from this computation. This determination of affiliate
status for this purpose is not necessarily a conclusive determination for other purposes.

As of April 2, 2025, there were approximately 3,263,659 shares of the registrant's Class A common stock and 36,675,927 shares of the registrant's Class B common stock outstanding.
DOCUMENTS INCORPORATED BY REFERENCE

Portions of the registrant’s definitive proxy statement relating to its 2025 annual meeting of stockholders, or the 2025 Proxy Statement, are incorporated by reference into Part III of
this Annual Report on Form 10-K where indicated. The 2025 Proxy Statement will be filed with the U.S. Securities and Exchange Commission within 120 days after the end of the fiscal
year to which this report relates.




Domo, Inc.
Form 10-K
For the Fiscal Year Ended January 31, 2025

TABLE OF CONTENTS

PART I
Item 1. Business
Item 1A. Risk Factors
Item 1B. Unresolved Staff Comments
Item 1C. Cybersecurity,
Item 2. Properties
Item 3. Legal Proceedings
Item 4. Mine Safety Disclosures

PART II
Item 6. Reserved
Item 7. Management’s Discussion and Analysis of Financial Condition and Results of Operations
Item 7A. Quantitative and Qualitative Disclosures about Market Risk
Item 8. Financial Statements and Supplementary Data
Item 9. Changes in and Disagreements with Accountants on Accounting and Financial Disclosure
Item 9A. Controls and Procedures
Item 9B. Other Information
Item 9C. Disclosure Regarding Foreign Jurisdictions that Prevent Inspections
PART III
Item 10. Directors, Executive Officers and Corporate Governance
Item 11. Executive Compensation
Item 12. Security Ownership of Certain Beneficial Owners and Management and Related Stockholder Matters
Item 13. Certain Relationships and Related Transactions, and Director Independence
Item 14. Principal Accountant Fees and Services
PART IV
Item 15. Exhibits and Financial Statement Schedules
Item 16. Form 10-K Summary,




SUMMARY RISK FACTORS

Our business is subject to numerous risks and uncertainties, as described further in the section of this report captioned “Risk Factors,” which may cause us not to
realize the full benefits of our strengths or may cause us to be unable to successfully execute all or part of our strategy. Some of the most significant challenges and risks
include the following:

* we have a history of losses, and we may not be able to generate sufficient revenue to achieve or maintain profitability in the future;
* we have been growing and expect to continue to invest in our growth for the foreseeable future, and if we fail to manage this growth effectively, our business
and operating results will be adversely affected;

¢ our ability to raise capital in the future may be limited, and if we fail to raise capital when needed in the future, we could be prevented from growing or could
be forced to delay or eliminate product development efforts or other operations;
» adverse events or perceptions affecting the financial services industry could adversely affect our operating results, financial condition and prospects;

» if we are unable to attract new customers in a manner that is cost-effective, our revenue growth could be slower than we expect and our business may be
harmed;

» if customers do not renew their contracts with us or reduce their use of our platform, our revenue will decline and our operating results and financial condition
may be adversely affected;

¢ if customers do not expand their use of our platform or adopt additional use cases, our growth prospects, operating results and financial condition may be
adversely affected;

* we face intense competition, and we may not be able to compete effectively, which could reduce demand for our platform and adversely affect our business,
growth, revenue and market share;

« if our or our customers’ access to data becomes limited, our business, results of operations and financial condition may be adversely affected;

¢ if we fail to effectively align, develop and expand our sales and marketing capabilities with our new pricing structure and increase sales efficiency, our ability
to increase our customer base and increase acceptance of our platform could be harmed;

« we have experienced changes to our management and board, which creates uncertainties and could harm our business;

* we are subject to governmental laws, regulation and other legal obligations, particularly those related to privacy, data protection and cybersecurity, and any
actual or perceived failure to comply with such obligations could impair our efforts to maintain and expand our customer base, causing our growth to be limited
and harming our business;

»  if our network, application, or computer systems are breached or unauthorized access to customer data or other sensitive data is otherwise obtained or if we
experience any other type of security incident, our platform may be perceived as insecure and we may lose existing customers or fail to attract new customers,
operations may be disrupted if systems or data become unavailable, our reputation may be damaged and we may incur significant remediation costs or
liabilities, including regulatory fines for violation of compliance requirements;

e third-party claims that we are infringing or otherwise violating the intellectual property rights of others, whether successful or not, could subject us to costly
and time-consuming litigation or require us to obtain expensive licenses, and our business could be harmed;

« the success of our business depends in part on our ability to protect and enforce our intellectual property rights;

* the dual class structure of our common stock has the effect of concentrating voting control with Joshua G. James, our founder and chief executive officer,
which will limit your ability to influence the outcome of important transactions, including a change in control; and

*  economic uncertainties or downturns could materially adversely affect our business.
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SPECIAL NOTE REGARDING FORWARD-LOOKING STATEMENTS

As used in this Annual Report on Form 10-K, unless expressly indicated or the context otherwise requires, references to “Domo,” “we
Company,” and similar references refer to Domo, Inc. and its consolidated subsidiaries.

us,” “our,” “the

This Annual Report on Form 10-K, including the sections titled “Business” and “Management’s Discussion and Analysis of Financial Condition and Results of
Operations,” contains certain forward-looking statements within the meaning of Section 27A of the Securities Act of 1933, as amended, and Section 21E of the
Securities Exchange Act of 1934, as amended. Statements containing words such as “may,” “believe,” “anticipate,” “expect,” “intend,” “plan,” “project,” “projections,”
“business outlook,” “estimate,” or similar expressions constitute forward-looking statements. You should read these statements carefully because they discuss future
expectations, contain projections of future results of operations or financial condition or state other “forward-looking” information. These statements relate to our future
plans, objectives, expectations, intentions and financial performance and the assumptions that underlie these statements. They include, but are not limited to, statements
about:

” ” ”

*  our ability to attract new customers and retain and expand our relationships with existing customers;

* our future financial performance, including our expectations regarding our revenue, cost of revenue, gross profit, operating expenses, key metrics, ability to
generate cash flow and ability to achieve and maintain future profitability;

»  the anticipated trends, market opportunity, growth rates and challenges in our business and in the business intelligence software market;

« the efficacy of and our expectations regarding our sales and marketing efforts, including our ability to successfully introduce and expand our consumption-
based services;

*  our ability to compete successfully in competitive markets;

*  our ability to respond to and capitalize on rapid technological changes;

*  our expectations and management of future growth;

»  our ability to enter new markets and manage our expansion efforts, particularly internationally;
e our ability to develop new product features;

*  our ability to attract and retain key employees and qualified technical and sales personnel;

*  our ability to effectively and efficiently protect our brand,

*  our ability to timely scale and adapt our infrastructure;

e our ability to protect our customers' data and proprietary information;

«  the effect of general economic and market conditions on our business;

*  our ability to maintain, protect, and enhance our intellectual property and not infringe upon others’ intellectual property; and
*  our ability to comply with all governmental laws, regulations and other legal obligations.

Our actual results may differ materially from those contained in or implied by any forward-looking statements. Factors that could cause or contribute to these
differences include those discussed below and elsewhere in this report, including those factors discussed in Part I, Item 1A (Risk Factors).

In light of the significant uncertainties and risks inherent in these forward-looking statements, you should not regard these statements as a representation or
warranty by us or anyone else that we will achieve our objectives and plans in any specified time frame, or at all, or as predictions of future events. Moreover, neither
we nor any other person assumes responsibility for the accuracy and completeness of the forward-looking statements. We undertake no obligation to publicly update any
forward-looking statements, whether as a result of new information, future events or otherwise, except as required by law.



PART 1
Item 1. Business

Overview

At Domo, we believe people and data are an organization's most valuable assets in the cloud era. Our cloud-based platform is a modern Al and data products
platform that enables processes that are critically dependent on business intelligence data — which historically could take weeks, months or longer — to be done on-the-
fly, in as fast as minutes or seconds, at scale. From marketing to operations, HR to finance, IT to product development, supply chain to sales, Domo's platform is
designed to change the way organizations are managed and empower our customers to deploy Al and build data products that generate measurable value for the
business.

Through the Domo platform, data from across the business is collected, stored, prepared, organized, analyzed, visualized, automated and distributed. Artificial
intelligence algorithms and machine learning can be applied to the data that allow alerts to be triggered and actions invited. Users can receive these notifications on any
device and immediately act on the invitation, after which the system can write back to the original system of record. Because Domo can digitally connect any
organization and empower each of its employees, we believe our market potential is every working person with a mobile device. Because we leverage the power of the
cloud, our platform can process extremely large volumes of quantitative and qualitative data while maintaining high performance levels. On a typical business day, our
customers in the aggregate typically query several hundred trillion rows from uncached queries. Even with this volume of data, we maintain a subsecond average query
response time.

We have made significant investments to build an enterprise-grade platform with the scale, speed and security to support the world's largest organizations,
regardless of where they are in their digital transformation journey. In many ways, building Domo was like building seven start-ups in one to solve gaps in data strategy,
which include the typical functions of connecting and transforming data, visualizing and analyzing it, and building apps and extending that data to teams, entire
organizations, partners and customers. That's why Domo is more than just a business intelligence, data warehouse, data discovery, analytics, collaboration,
dashboarding, visualization or reporting tool. These tools and technologies are typically provided by separate vendors today. Domo combines all of them in a single
platform that can augment a customer's existing infrastructure with the following:

e Data Warehouse Integration: Domo can sit on top of any number of major cloud data warehouses (CDWs) including Snowflake, Databricks, Google Big
Query, Oracle, IBM Cloud, Dremio, Amazon Redshift, Azure SQL, MySQL, and Amazon Athena. Using Domo's Cloud Amplifier feature, users can natively
connect to these CDWs and leverage the full capabilities of the Domo platform including visualizations, apps, Magic ETL, workflows, alerting, Domo Al, and
more. Our data warehouse technology, Adrenaline, stores massive amounts of data from across the user's business, organizes that data across many factors or
variables and employs a massive number of processors to query that data in parallel, enabling employees across the organization to simultaneously access the
same data for their various needs with sub second response times on average.

e Domo AI: Domo Al provides a comprehensive Al and machine learning infrastructure including a Jupyter workspace integration and AutoML capabilities for
building models in Domo and a Domo hosted large language model called DomoGPT. Domo Al Model Management allows for the hosting, deployment, and
training of models both built in Domo or hosted by third parties including Open Al, Amazon Bedrock, Databricks and Hugging Face. These models can be
accessed via inference end points or used in Magic ETL, workflows and apps. Workflows can also be used to build Al agentic solutions empowering Al agents
to solve key business problems while ensuring proper human in the loop review/approval when needed. Domo's Al service layer provides an abstraction layer
for specific Al driven tasks throughout Domo including text generation, text to SQL, text summarization and more. The Domo Al foundation supports an ever-
expanding group of features in Domo making data more discoverable (via Chat and other tools) and enabling any user to build like a seasoned analyst.

e Connectors: Domo offers more than 1,000 powerful, first-class connectors which we define as read/write, API and standards based connectors that are
available in the Domo Appstore, as well as a library of very flexible universal connectors, enabling all users, regardless of technical ability, to connect to data
across a broad range of sources and facilitate initiation of business processes. These connectors enable data to be continuously synchronized in real time,
fostering visibility and interoperability across a broad range of data sources.



e Domo Magic ETL: Magic ETL is Domo's low code data transformation tool enabling customers to combine and enrich data so it can drive business impact.
Magic includes basic transformation tiles but also allows more advanced users to leverage SQL and Python/R scripts. Data can be blended from multiple
clouds as well as Excel files or other data sources loaded to Domo.

*  Data Analysis and Visualization: The Domo analytics suite allows users to analyze, display, share and interact with data through pixel-perfect visualizations.
Domo visualizations seamlessly work on mobile as well as on wall monitors in executive offices or manufacturing facility floors. Domo Bricks allows users to
extend to unlimited visualization options including viz libraries such as D3, Plotly, MapBox, Chart.js and more. Domo alerts allow for proactive monitoring of
data based on specific thresholds and security settings. Domo's App Studio provides low code tooling for developing next level visualizations and apps
including custom themes, bespoke navigation, forms for data collection and more. More experienced developers can use the Domo App Dev Framework to
create custom apps built on top of the data and governance of Domo.

e Embedded Analytics: Domo Everywhere is a set of embedded analytics tools that enable organizations to easily and securely deliver data experiences to
customers, partners and vendors. Content can be shared in portals, web properties, or inside applications. Customers can also provision full Domo instances for
their partners/customers seeded with content and data from them.

e Collaboration: Buzz is our standalone collaboration and productivity suite that integrates seamlessly with Domo's other features. Chat, sharing, organizational
charts, profiles, and project management all help foster an engaged and curious workforce, so that anyone in an organization can participate in improving the
business. Domo also provides integration points with both Microsoft Teams and Slack.

*  Automation: Domo Workflow engine allows for the automation of key business processes both within Domo and in external systems. Workflows can use
Domo data to drive actions and custom code (via Code Engine) to act in external systems such as CRM, support ticket systems and e-mail systems. Workflows
include a Forms feature for collecting key data needed to run a workflow and a Queue feature for managing approvals before going to the next step in an
automation. The Domo Task Center app is available in iOS and Android stores to allow for review of workflow queues from anywhere.

e Partner Ecosystem: Domo's partner program is focused on four key initiatives to drive meaningful business outcomes: Platform partners — relationships with
technology platforms for seamless integrations and enhanced services for joint customers; Data partners — leveraging Domo Everywhere to help customers
develop solutions that benefit their own customer base; App partners — growing Domo's extensive App ecosystem with a diverse range of app developers; and,
Channel partners — broad market reach and customer engagement with channel partners.

As of January 31, 2025, we had more than 2,600 organizations as customers. We employ a land, expand, and retain business model and typically enter into
enterprises within a specific division or for a specific use case. As our users see the value of our platform and user engagement increases, we expand our footprint within
their organization. Our annual recurring revenue (ARR) net retention rate, which compares the ARR as of the measurement date to ARR from the same cohort as of the
same period in consecutive fiscal years (excluding customers from the cohort who canceled during the initial period), was an average of 106%, 96%, and 89% for the
years ended January 31, 2023, 2024 and 2025, respectively.

For the years ended January 31, 2023, 2024 and 2025, we had total revenue of $308.6 million, $319.0 million and $317.0 million, respectively, representing year-
over-year growth of 3% and decline of 1%, respectively. For the years ended January 31, 2023, 2024 and 2025, our net loss was $105.6 million, $75.6 million and $81.9
million, respectively.

The Domo Solution

We believe business technology must be as easy-to-use and intuitive as mobile consumer applications, while providing enterprise-grade scalability and security
features. Everyone, from a CEO to a front-line employee, benefits from the functionality that Domo provides. Our Al and data products platform fosters collaboration,
efficient decision making, increased organizational productivity, and generates improved business results. The platform also is designed to help IT leaders deliver value
rapidly to the business by seamlessly complementing their existing systems and infrastructure and unlocking value from their fragmented data and systems. While
developing our platform, we have been focused on four key pillars as described below.



All of Your People

Our platform enables every type of employee to connect to, analyze, and leverage data from their smartphone. When everyone can use data, the value of the data
increases significantly and everyone is equipped with a common set of facts across all levels of an organization. As a result, data-driven knowledge proliferates
throughout an organization as more employees become capable of contributing to shared, collaborative analysis. When freed from the constraints of traditional business
intelligence tools, these employees tend to not only become increasingly productive, but also feel more connected to the broader organization.

All of Your Data in Real Time

Our platform provides real-time access to quantitative and qualitative data, including through more than 1,000 powerful first-class connectors as well as a library of
very flexible universal connectors. In addition, through Domo Workbench, organizations can connect to proprietary data sources regardless of where those data sources
reside within an organization. This comprehensive approach enables every type of employee to design customized, real-time views of data and data trends. For example,
a marketer can design a visualization that includes real-time data of the click-through rates of online advertisements, the impact of regional marketing campaigns, and
the benchmarks of his organization's campaigns across the years.

Intelligence that Invites Actions

Our platform leverages artificial intelligence, including machine learning algorithms and predictive analytics, to continuously power more advanced insights,
recommendations and alerts. We thereby enable employees to be aware of what is happening on a real-time basis, and take appropriate action where necessary. As more
organizations and users adopt our platform, we have access to more data, and our indices become more powerful, resulting in more effective benchmarking. Our
platform, based on ongoing variance analysis, is capable of providing personalized, proactive alerts and recommended actions to every employee and writing back to
source applications based on predetermined actions triggered after certain thresholds or behavior has occurred. In the case of a bakery, for example, our platform can
alert the owner that she does not have enough flour to meet tomorrow’s demand and recommend a supply schedule to prevent future stock-outs.

Domo Apps and Appstore

We, our development partners, and our users have built intelligent applications to create custom solutions for unique business needs. The goal of these applications
is to put data to work for everyone in an organization. Our data applications present data for a specific purpose and are meant to drive prescriptive behavior to achieve a
business outcome. These applications range from a real-time social index to evaluate an organization's engagement across various social media platforms to a predictive
analytics toolkit that allows users to analyze "what if" scenarios and forecast the direction of key business metrics to an aggregator for an organization’s relevant mobile
application statistics. Our platform enables applications to keep data in sync by updating source systems when users take action. To date, these applications have been
adopted across a broad range of industries. Many users are able to build applications with limited training and no or limited IT involvement. Additionally, through the
Domo Appstore, users have the option to make their applications available to all Domo users. This application ecosystem generates a powerful network for our platform
— as users build, adopt and use additional applications, usage increases within an organization, which enables our platform to deliver even more powerful insights to
those users.

Through the power of Domo’s comprehensive cloud-based platform, organizations can finally provide all of their data, to all of their employees, all of the time.

Key Benefits of Our Solution

Domo is more than just a business intelligence, data connection, data warehouse, data transformation or ETL, data discovery, data products, analytics, collaboration,
dashboarding, visualization, or reporting tool. These tools and technologies are typically provided by separate vendors today. The Domo platform brings all of them
together to help companies leverage their data across various processes, at scale, in as fast as minutes or seconds.



The Domo platform delivers six core benefits, and from the combination of these six, customers benefit from a seventh; a virtuous cycle of optimization.
Executive and Outcome Focused Mobile Solution

From the beginning, we targeted CEOs as key users of our platform. That concept has fundamentally influenced every aspect of the Domo platform from
architecture to user experience. CEOs have huge demands on their time, are constantly on the move, do not have time or desire to learn complex software, need answers
that quickly drive decisions, need to create alignment within their organization, need to focus on the exceptional items that should bubble up in their business instead of
turning over every stone to see if something is off, and hunger for as much collaborative and correlative signal as they can get. Our platform was designed to meet each
of these needs.

Our native mobile application enables all employees, not just CEOs, to effectively manage their businesses and responsibilities using any device. Employees can
see the current status of business operations and receive automatic alerts for when they need to take action, delivered directly to their smartphone. Anyone can edit and
interact with data and share it with colleagues in real time directly from their smartphone. While Domo was designed with mobile users first in mind, it is automatically
accessible across laptops, TV screens, monitors, tablets and smartphones, via different browsers and visualization engines, which is a competitive differentiator.

Universal Data Model — Data Platform and Transformation

Domo aspires to change the way people think about data. We believe data is no longer a currency only to be banked, but is the fuel that drives the business. Domo
puts data to work. All of the data - amplified by Al, together in an integrated, robust system, for all of the business’s employees. To accomplish this, Domo created a
distributed data platform that was engineered to ingest, process, clean, prepare and make queryable all of a business’s available data, and serve it back with a sub-second
average query response time, not just from a couple of databases or a single warehouse, or a few external cloud apps, but from all of the data, including systems that
come online outside of IT’s influence like the myriad of cloud software providers each department might be leveraging. We believe that all of a business’s quantitative
and qualitative data must be brought together, in one system, in order to deliver the types of encompassing views and timely insights today’s leaders must have. Our
portfolio of connectors and cloud-based data warehouse provides a massively scalable solution to enable businesses to connect to their data systems. Our cloud-based
ETL suite allows all of that data to be transformed and prepared together in a universal data format, enabling users to easily incorporate, change or discontinue different
data sources without disruption. Our fast query engine searches the data, enabling insights to be generated. Now business leaders can have fully comprehensive views of
what is happening, across all departments and across all systems.

Digitally Connected Organization — Interconnecting and Orchestrating across Disparate Systems

Businesses use many separate software systems to facilitate core elements of managing their business. This means there is no natural opportunity to leverage a
broader, more holistic view of the state of the business or to take broadly informed actions and decision paths. It can be very difficult to create alignment across the
disparate organizations that use the siloed systems. This often creates walled gardens of data inside the business and blocks departments and teams from being able to
effectively work full life cycle problems with each other. It can also cripple the C-suite from being able to truly understand the nature of a problem or opportunity. Our
comprehensive, cloud-based platform weaves seven critical platform components together to exploit this opportunity to increase alignment, accuracy and effectiveness
of business leaders: data connections, data warehouse, data management, data analysis and visualization, artificial intelligence algorithms, and our partner ecosystem.
An action in one system can have its influence measured in another, combined together in the same view, such as when marketing automation affects sales revenue
generation, which in turn affects financial performance, to truly understand how best to guide the business.

Productivity — Fosters Getting Work Done Together

Our platform enables all employees to engage with each other with real-time data and business results at the center of the conversation. Employees can easily find
others in their organization who access similar data and invite them and others with the appropriate permissions to engage in richer conversations to achieve business
results. With Domo, users collaborate where the data lives, increasing everyone’s productivity and ability to act on the data. Our platform also enables organizations to
share their data and collaborate with customers, suppliers and other partners outside of the organization. Additionally, any user can schedule critical insights to be
delivered to the right inboxes, ensuring the right stakeholders are being kept up-to-date on relevant developments.



Enterprise Security, Scalability and Compliance

We have invested significantly to build security features in our platform. Because we connect directly to data sources that hold companies’ CRM, HCM, ERP and
other sensitive data in our system, we must maintain enterprise-grade security standards for data access, privacy and administration. Our security protocols have enabled
us to attract enterprise customers across a wide array of industries, including many in highly regulated industries such as financial services and healthcare. Our security
features, such as customer-controlled encryption key management, provide much needed confidence that the data on our platform is secure.

Our native multi-tenant, web-scale, massive parallel processing capabilities and multi-dimensional architecture manage extremely large volumes of data and deliver
real-time analysis at scale. On a typical business day, our customers in the aggregate typically query several hundred trillion rows from uncached queries. Even with this
volume of data, we maintain a subsecond average query response time. We leverage an organization’s existing data systems, meaning IT does not have to re-architect
what has already been built and does not have to invest in new infrastructure to implement our platform.

We also provide IT departments with centralized governance and administration capabilities. Our platform enables IT departments to not only monitor the health of
all data within an organization, but also actively control who has access to that data on a real-time, continuous basis. Our platform provides robust controls down to row
level security that enable leaders to tailor data access based on a variety of categories, including role, geography or department. We provide the assurance of leading
security and compliance certifications, including those relating to SOC 1, SOC 2, HITRUST, HIPAA and more.

We have people, process and technology in place for assessing, identifying, and managing material risks from potential unauthorized activities in our
environment/systems that could adversely affect the confidentiality, integrity, or availability of our systems, our data, or our customer’s data residing on those systems.
These include a wide variety of controls, technologies, tools, and other processes that are designed to prevent, detect, or mitigate data loss, theft, misuse, unauthorized
access, or other security incidents or vulnerabilities affecting the data. We have also designed and implemented a combination of people, process and technology to
reduce the impact of a security incident at a third-party vendor, business partner, or customer.

As part of our security program, we conduct application security assessments, vulnerability management, penetration testing, security audits, and ongoing risk
assessments. We also maintain a variety of incident response plans, backup and recovery plans and business continuity/disaster recovery plans that are utilized when
incidents are detected. We require employees with access to information systems, including all corporate employees, to undertake data protection and cybersecurity
training and compliance programs annually.

We have a unified and centrally-coordinated team, led by our chief information security officer, that is responsible for implementing and maintaining centralized
cybersecurity and data protection practices in in close coordination with executive leadership team including CEO, CTO, CFO, CLO, CHRO, COO, and other members
of the senior leadership team. Reporting to our chief information security officer are a number of experienced security, governance, risk and compliance professionals.
In addition to our in-house cybersecurity capabilities, we also engage with external assessors, consultants, auditors, or other third parties to assist with assessing,
identifying, and managing cybersecurity risks.

Our cybersecurity risks and risk management activities are evaluated as part of our enterprise risk assessments which are also reviewed by the Audit Committee (the
"Audit Committee") of our Board of Directors. In addition, we have established a Security Steering Committee, which is comprised of executives and senior leaders
from the Product and Infrastructure organizations, in addition to the Information Security and Product Security organization leaders. The Security Steering Committee
meets monthly to evaluate cybersecurity related risks and mitigations, including prioritization of efforts to reduce the overall cybersecurity risk for the company from
the engineering and product development perspective.

Benchmarks and Applications — Ecosystem

We built the Domo platform with the explicit goal that it be extended and leveraged by a rich ecosystem of partners, developers, business experts and entrepreneurs.
Each of the core pieces of the Domo platform has been engineered from the ground up to be extensible and accessible through APIs and SDKs. We have also created the
Domo Appstore, a marketplace for the distribution of additive capabilities and pre-built content from the Domo ecosystem, such as a new data connector, a best-practice
dashboard, or a fully functioning custom solution, to extend their Domo experience. Third parties are able to rapidly develop rich applications that leverage the
collective power of the Domo platform. Each of the core tenets of the
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platform are offered as services and functionality used to build the types of products that typically would be expensive and time-consuming to replicate.

Virtuous Cycle of Optimization

The combination of these six core benefits drives a seventh factor, a virtuous cycle of optimization. A digitally connected organization is able to leverage all of the
data, people, systems, behaviors, automation, write-back, predictive analytics, machine learning, natural language processing and workflows to achieve its goals and
improve the entire business. Customers get more value from their workforce, and get more value from their data. We believe this is only the beginning; the network
effect of digitizing complex workflows, automating well known outcomes, suggesting courses of action, unlocking crowd wisdom effects within the business and
anomaly detection across the entire organization will continue to improve as more of an organization's people, data and systems are connected to the Domo platform.

Competitive Strengths

Our key competitive strengths include:

Mobile Functionality. We designed Domo with mobile functionality front of mind. Domo’s native mobile applications unlock users’ ability to access data and
collaborate in real time, from anywhere. When data is in Domo, it is immediately available for consumption on smartphones and other mobile devices without
requiring separate versions or visualizations.

Functionality That Can Be Used by Everyone. Employees can easily connect to relevant data sources, create powerful data transformations, analyze data, build
reports and applications, configure alerts, and collaborate through our desktop or mobile application. Employees without technical expertise can use all of the
features of our platform without involving a business analyst.

Easy to Adopt. Employees can begin using our platform within minutes, without the need for heavy IT involvement to procure and implement. We offer a free
trial, through our website, in addition to traditional inside and field sales models for broad company deployments.

Scale. Domo was natively built on a cloud-based architecture capable of massive scale. The Domo data warehouse and our connector strategy allows our
platform to connect, house and make accessible all of the data within an organization and have a system that can make recommendations.

Proven Economic Value. Our solution's comprehensive capabilities enable organizations to benefit from cost savings resulting from their ability to remove
previously deployed, limited systems. Also, because our solution enables employees to spend less time tracking down data or preparing presentations for
meetings, they can dedicate more time to value-added activities. As a result, in addition to cost savings, organizations that deploy our solution can generate
incremental revenue.

Proven Enterprise Readiness. We have invested significantly to broaden our platform capabilities and enhance security and scalability requirements for the
enterprise.

Continuous Product Innovation. From inception through January 31, 2025, we have invested $920.0 million in research and development to create our
comprehensive platform. These investments allowed us to create more than 1,000 first-class connectors as well as a library of very flexible universal connectors,
which enable everyone to connect and use all of the data within their organization in real time, through our data explorer and ETL engine. We invested in
creating our native mobile application, which empowers all employees to effectively manage their responsibilities using their mobile device. We also invested in
developing collaboration capabilities, resulting in our solution being able to aggregate all collaboration activity within an organization in a context-sensitive,
easily navigable view. These investments have also enabled us to build a comprehensive cloud-based platform with enterprise-grade features and to develop
machine learning algorithms that invite all employees to action, based on the real-time data that is accessible within our platform. We developed the Domo
Appstore on top of that, which offers hundreds of applications, developed internally and by an open ecosystem of partners, providing expertise across a variety
of industries. Developer tools and programmatic APIs enable the rapid development and delivery of custom apps leveraging the Domo platform and services.
Additionally, we believe that our significant investments in research and development will provide tremendous leverage in our financial model as our business
continues to scale.



Strong Industry Recognition. Our brand is synonymous with the next generation of cloud-native, mobile-first data solutions. We have attracted and retained top
talent in our industry and have become a top choice for organizations looking for better ways to use data to run their businesses. We have received multiple
innovation awards and top-ranked recognition for ease-of-use and business value based on customer-based research from organizations such as Dresner
Advisory Services, Gartner, Forrester, and Ventana Research. In addition, Domo received the 2025 DEVIES Award in the Data Analytics & Visualization
category and Domo.Al was named Best Al in the KMWorld 2024 Readers' Choice Awards. We've also been recognized with workplace and growth awards
including the Deloitte Technology Fast 500, Great Places to Work, Utah Business Best Places to Work (twelve consecutive years). Additionally, our annual
conference, Domopalooza, attracts thousands of prospects and users.

Expanding Third Party Ecosystem with Strong Network Effects. We have developed pre-built applications for specific use cases and provide everyone with the
necessary tools to build applications that run on our platform. These applications can be tailored to the specific needs of a specific role, organization or industry
and leverage all the benefits of our solution to enable everyone to improve decision making, business outcomes and financial results. Once built, users can share
these applications within their organization, but can also elect to open the application to all our users, across industries and geographies.

Growth Strategies

Key components of our growth strategy include:

Increasing Our Overall Customer Base. The market for our platform is large and underpenetrated, as any organization of any size and in any industry is a
potential customer of Domo. We believe there is substantial opportunity to add additional customers both in the United States and internationally as the need for
all employees to access actionable, real-time data continues to drive market adoption of our platform. We are committed to further penetrating international
markets such as Japan, Asia Pacific and EMEA.

Accelerate Expansion within Existing Customers. We employ a land, expand, and retain business model and typically enter into enterprises either within a
specific division or for a specific use case. As our users see the value of our platform and user engagement increases, we expand our footprint within the
enterprise. We are focused on helping our users quickly realize the value of our platform. We have substantial growth potential within our existing customer
base. We will continue to focus on showcasing the value of our platform to expand our footprint within our existing customers.

Extend Platform Functionality and Value Proposition. Our goal is to continue to enhance and broaden the capabilities of our platform to address our users’
evolving needs. To that end, we plan to continue to invest in enhancing the ease of use and self-service capabilities, scalability, security and performance of our
platform and expanding the IoT, artificial intelligence and data management functionality of our platform. We will also continue to invest in additional features
and capabilities.

Expand the Domo Ecosystem. The ecosystem for our platform includes customer influencers, which share valuable best practices for and serve as proof points
for other customers, strategic partners, which efficiently expand our reach, and third-party developers that create customized applications tailored for specific
customer use cases. We will continue to invest in establishing and strengthening these relationships to broaden this ecosystem.

Leverage the Data. We believe the Domo platform is uniquely positioned to generate performance benchmarks and indices across a wide array of organizations
and disciplines, and in time we plan to capitalize on that position to attract additional customers and broaden and deepen our relationships with them. Although
no customer will have access to the data of another, given that customers bring their data into the same cloud-based platform, we could enable performance
comparisons based on index derived from similarly-situated organizations.

Our Technology

Our solution is comprised of nine core elements:

data warehouse integration and fast query engine;

Domo Al
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¢ Connectors;

¢ Domo Magic ETL;

*  data analysis and visualization tools;

*  embedded analytics;

«  collaboration tools;

¢ automation workflows; and

e apps and partner ecosystem.

These core elements were developed with two foundational considerations in mind:

* accessibility for all users, with a heavy emphasis on mobile-first functionality; and

e access, and applicability to business of all sizes, including those requiring enterprise-grade governance and security.
Data Warehouse Integration and Fast Query Engine

Adrenaline, the Domo data warehouse, stores massive amounts of data connected from across the business, enabling anyone to quickly access the data they need.

After data has been imported into Domo, it is important that it is safe, secure, and available. Adrenaline uses industry-leading technologies to ensure that customer
data is secure and encrypted while stored in the system. It is also stored in redundant systems to provide a safe and reliable retrieval. In the case of frequently changing,
or updated data, Domo additionally stores historical versions of past data available for catastrophic recovery.

Availability of the data is handled through Domo’s fast query layer. All data is prepared and available for querying through this feature. Adrenaline organizes the
data across any number of factors or variables and employs a massive number of processors to query that data in parallel. This service supports queries while building
simple cards as well as complex, custom queries and dataset joins on datasets comprised of billions of records. Our fast query layer eliminates the need for IT to
perform time-consuming data summarizations or other complex processes to maintain high query performance. On top of the flexibility, it provides sub-second average
query response time, enabling real-time consumption of information. The speed and flexibility at this layer differentiate Domo from traditional solutions offered by our
competitors.

Domo's federated query functionality supports several top cloud data warehouse engines and allows customers to query and visualize data that lives in their data
warehouses without duplicating it. In addition to federated query, Domo Cloud Amplifier capabilities allow for a native integration with Snowflake, Google Big Query,
Databricks, AWS Redshift and Dremio. Cloud Amplifier goes beyond direct query for data visualizations to include the ability to write back data to the selected cloud
service. This write portion allows for the hydration of data via both Domo connectors and Domo Magic ETL. Cloud Amplifier also can integrate with OAuth security
setup for the host cloud service allowing for seamless integration with existing data security rules.

Domo Al
Domo Al brings the value of Al to business users and includes two foundational elements: Al Model Management and the Al Service Layer.

Domo Al Model Management allows for the deployment, training and refactoring of AI Models whether hosted by Domo or by a third party. Domo Hosted models
leverage either AutoML or Domo Jupyter Workspaces to develop the model. Third party models (including LLM) can be hosted by Open Al, Data Bricks, Amazon
Bedrock and Hugging Face. Whether hosted internal or external to Domo, the AT Model is exposed via an inference end point which can be accessed via Domo Magic
ETL, Dashboards, Apps and Workflow engine or from external systems with appropriate access.

Domo Al Service Layer provides specific and tuned internal services powered by Domo Al Models (Domo provides default models but allows the flexibility to
change which model is being used for each service based on customer policy and needs). Current Al Services include text-to-sql, text-to-beastmode (calculated fields),
text-generation and text-summarization.
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Domo will also be adding Universal Model services for such tasks as forecasting, outlier analysis, sentiment analytics, PII detection and more.

These Al models and services can be applied towards data preparation via Domo Magic ETL and Domo Workflows. In Magic ETL, a model inference endpoint can
be used to run data through a specific model. In Workflows, in addition to running a model or Al Service, the Workflow can also allow for a "human in the loop"
component where in some scenarios human approval or update is required. Workflows are also used to create Al agentic solutions which can leverage an LLM to
complete complex text with as much agency as needed for the specific situation.

Domo also provides a securely hosted LLM called DomoGPT. By default, all Al services and other Al functionality will use DomoGPT (unless customers change
the default). DomoGPT currently uses the Claude large language model from Anthropic; however, customers can pick to have DomoGPT run on Domo managed
versions of Open Al, Databricks, Google Gemini, IBM WatsonX, or Snowflake Cortex Al.

Additional AI/ML functions with Domo include:

e Data Science tiles in Magic ETL: A user can easily deploy multiple algorithms with no code. Customers can simply drag and drop a data science tile (a pre-
packaged action/calculation/algorithm/or other data transformation action including clustering, forecasting and outlier detection) in Magic ETL that performs a
clustering algorithm (including both k-means and k-medians algorithms) on the dataset. This can be achieved through a few clicks and no code.

*  Scripting tiles for R and Python: Advanced customers can employ our data science scripting tiles (R or Python) to use their own custom code for Al and
machine learning functions. Once a customer's custom-coded data science tile is deployed, data can be fed into this algorithm. If more specificity is needed, a
user can configure a Python script to code up any advanced clustering methodology or unsupervised approach they prefer. Customers can also use Jupyter
notebooks to find clusters in a dataset.

e Jupyter Notebooks Integration: Jupyter Notebooks are tightly integrated with Domo to allow users to easily explore their Domo DataSets, leverage
instantaneous code execution to develop pipelines for data science and machine learning, document their processes, create custom visualizations, and write
transformed data back into Domo.

*  Domo's AutoML (built on AWS Sagemaker) capability can automatically identify key drivers in a dataset. AutoML automatically generates a feature
importance dataset for the customer that helps them explore and visualize the data to understand how each attribute in the data contributes to the predicted
result. The higher the score on a feature, the more the feature impacts the model’s predictions. From a business perspective, this helps users understand which
drivers impact the outcome they care about the most. It also speeds up the ML workflow by helping users prioritize data improvements for features that will
have the most impact on the model's predictions. Domo's augmented Data Profiler automatically recommends cleaning actions and calculates correlations and
distributions to help business users identify the most important attributes of their data.

Connectors

The foundation of our technology is the ability to connect all of an organization’s relevant business data and then combine, cleanse and transform that data into
formats that can be easily visualized and analyzed.

Our platform provides real-time access to data through a broad and flexible set of connection options, including through more than 1,000 first-class connectors,
which we define as read/write, API and standards-based connectors that are available in the Domo Appstore, as well as a library of very flexible universal connectors.
We also provide users an intuitive web-based toolkit, Connector Dev Studio, which allows users to build their own connectors.

Our platform allows organizations to integrate directly with almost any source of data required to answer key business questions. Whether the necessary data is
located in other third-party systems, on-premise data stores, or even local machines, Domo provides easy access across all platforms with no coding necessary in most
cases. Since Domo has built and maintains a large library of connectors, organizations no longer need to directly deal with the confusing and constantly changing
ecosystem. Typically, all that is necessary are the security credentials required to access the data. Additionally, the cloud-based nature of Domo means that not only is it
simple for an organization to import data, but such data will also be continually imported and updated creating a “living,” real-time dataset with no hardware investment
by the customer. For organizations with on-premises data solutions, or bespoke or legacy applications, we have developed Workbench, our secure data acquisition tool
designed to easily and securely connect on-premises data to our platform. We thereby enable



organizations to connect to real-time proprietary data sources regardless of where those data sources sit within the organization. QuickStart Apps help users load
relevant data into a usable format with the click of a button. With a growing library of popular data sources that draw from years of role and industry experience, Domo
guides users on what KPIs they should be measuring from the day they connect.

Domo Magic ETL: Data Transformation

Our self-service ETL toolset, Fusion, enables users to easily join, aggregate and cleanse data from multiple sources. Unlike some solutions that require separate
tools to extract, transform and load, or ETL, data, Fusion permits users of all skill levels to clean and combine data within our platform.

With an intuitive, drag-and-drop interface, users with little or no expertise can easily combine all their data and transform it into a format that can be easily
manipulated, visualized and analyzed. For data analysts, our platform includes SQL-based dataflows, which allow more technical users to combine and transform raw
data sources for other users. Fusion also includes a variety of machine learning algorithm and predictive analytics tools to allow everyone to add intelligence to any
dataset, enabling a range of data science analysis, including:

*  cluster analysis to perform cohort analysis and discover relationships to understand complex data;

»  predictive models built on a suite of regression algorithms to better understand core drivers and influencers of key business metrics;
e forecasting models using common forecasting methods;

e Scripting tiles for running custom R and Python scripts;

*  Deployment of Al Models hosted in Domo or other third party Data Science/Machine Learning platforms;

e time-series, multivariate, parametric and non-parametric algorithms to reveal abnormal or “interesting” data in any dataset; and

« intelligent models built on machine learning algorithms.

All algorithms can be implemented using a simple wizard for configuration.

Analysis and Visualization

Our Explorer analytics suite, consisting of Domo Analyzer, Domo Pages and Collections, Domo Stories, Publication Groups and Domo Everywhere, allows users to
analyze, display, share and interact with data through pixel-perfect visualizations.

Domo Analyzer allows users to analyze, display, share and interact with data across mobile devices and personal computers. Domo Analyzer combines an intuitive
simplicity that allows business users to find quick insights and advanced capabilities analysts expect. Analyzer allows users to create their own workspace:

« over 300 chart types and a robust mapping engine that enable users to immediately visualize area-specific data, even suggesting charts based on the data input
so users never start with a blank slate;

« the ability to see and manipulate the data in all columns that are applied to charts, along with any other unused columns that should be shown;
«  out-of-the-box visualizations that make it easy to review numerous time periods to see trends and comparisons;

e pre-defined filters for any visualization, making it easy for viewers to explore the data and see results in specific areas;

» the ability to change options, colors, series, and even chart types on the fly and get instant feedback; and

*  tools to allow users to verify that data is flowing correctly and on time.

Domo provides a vast library of illustrative forms (including ISOTYPEs) out of the box. For example, Domo's catalog of shape includes 50+ types with
configuration rules to specify color, shape, and value. Domo Bricks has greatly expanded the
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library of illustrative forms by providing the ability to copy and paste snippets of code and then further customize the illustration within the brick's edit box. Or, users
can choose from a collection of out-of-the-box Domo Bricks that can be customized to meet precise visualization needs. Domo also supports custom SVGs as reusable
infographic components. Users can import vector art created in illustration software into Domo and use as live data-powered components in any data Story.

Domo Dashboards and the new App Studio tool enhance the creation of complete visual compositions. Customers can use a drag-and-drop interface to create highly
stylized infographic data stories that include:

*  customized interactive filtering relationships between selected elements in a story;

* image usage and color rules to enforce design consistency and branding;

*  dynamic, rich text blocks that can have portions dynamically inserted from live data;

*  background images for an entire story canvas;

* embedded live videos that play in place; and

« apply a single theme with colors and design elements across all objects in App Studio (multiple dashboards and visualizations).
Domo also supports (out of the box) fine-grained control over presentation on a small mobile screen.

Embedded Analysis

Domo Everywhere is a set of embedded analytics tools that enable organizations to easily and securely deliver data experiences to customers, partners and vendors,
without having to recreate new or special datasets. Content can be shared in portals, or web properties or even inside applications. Once embedded, any parameters
applied to a card can be reflected in the embedded report. In addition, user access can be controlled by using Single Sign On and personal data permissions (PDPs) to
pass parameters back to Domo. Customers and partners have the power to edit and create content within the embedded environment using an intuitive, drag-and-drop
interface that requires no coding or technical expertise. They can also connect to their own proprietary data and utilize Domo's transformation layer to augment the data
being shared.

Real-time Collaboration

Domo connects all employees across an organization, while also allowing everyone to customize and create personalized experiences to help them learn and invite
action on those items that are uniquely important to them.

Our Org Explorer and Profiles features bring a social component and transparency to an organization, allowing all employees to see other employees’ role within
the organization, find their contact information and learn how they contribute to the organization. Everyone can see what cards their coworkers are following, and then
follow the same information, or share their own data with them proactively.

Once connected with the right people, Buzz aggregates all collaboration activity, in a single context-sensitive, easily navigable view. This allows an entire
organization to share and discuss data in real time, to make better decisions more quickly. With Buzz, users can:

«  chat with individuals and teams around real-time data through both public and private channels and direct messages;
¢ share alerts with other users; and

«  search for and share attachments with an easy-to-use drag-and-drop interface.

Other features to promote collaboration are included throughout our platform, including:

*  Report Scheduler, which allows users to schedule delivery of a card or page to anyone;

*  Snapshot Annotation, which allows users to call out a specific spike or trends in data, annotate on any card to highlight it for others and initiate a conversation
from any device;

*  Projects and Tasks, which help users quickly take action with simple planning and assignment tools, including creating a task directly from a Buzz thread; and
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*  Alerts, which prompt timely collaboration and action.
Partner Ecosystem: App Development Platform and Appstore

The Domo Appstore offers hundreds of apps, developed internally and by an open ecosystem of partners, providing expertise across a variety of industries.
Developer tools and programmatic APIs enable the rapid development and delivery of custom apps leveraging the Domo platform and services.

Domo’s developer portal provides all of the tools and documentation needed to build custom apps leveraging our platform. Our App Design Studio lets non-
technical users harness the power of Adobe Illustrator to build real-time infographics, and our App Dev Studio allows users to gain ultimate flexibility and develop
customer visualizations using HTML, CSS, JavaScript, and just about any web technology.

Underlying our technology approach are two key considerations:

e accessibility for all users, which includes a heavy emphasis on mobile; and
» applicability to business of all sizes, requiring enterprise-grade governance.
Mobile-First Functionality

Domo’s native mobile applications for iOS and Android, and also mobile web browsers, enable employees to effectively manage their responsibilities using their
mobile device. Domo Mobile unlocks the ability for users to access their data and collaborate with their teams in real time, from anywhere.

*  Build Once and Done. When data is loaded or content created in Domo, it is immediately available for consumption on mobile devices, tablets, and more.
There is no need to maintain separate mobile versions of visualizations.

*  Powerful Visualization Exploration. Domo’s powerful page filters tool is also available on mobile. Whether it’s an executive walking into a retail store or a
manufacturing manager looking at a specific product line, individuals can quickly filter a page to find the story they are interested in.

e Collaborate on the Go. Just because users are out of the office doesn’t mean they can’t collaborate with their team around business. All the benefits of Buzz,
Domo’s powerful chat and collaboration platform, are available on any mobile device.

e Share Key Metrics Internally and Externally. Data owners can share important information with internal or external collaborators while limiting their access to
sensitive or irrelevant data. Snapshot Annotations also help you make visuals clearer to your audience on mobile devices.

e Browse Your Organization. As a platform for business management, understanding organizational structure is key. With Domo, an organization's contact list
and organizational chart are on any mobile device, for access to the people in the organization from anywhere, anytime.

Data Management, Governance, Security and Access Control

The Domo platform is designed to meet the enterprise security, compliance and privacy requirements of our customers, particularly in highly regulated industries,
such as financial services, government, health care, pharmaceuticals, energy and technology.

In addition to advanced internal security controls, Domo provides extensive self-service features that enable administrators to stay in control of and have full
transparency into data at all times. These features include access management, data governance and logging and monitoring tools.

Access Management

Creating users and granting access rights in Domo is the first layer in maintaining information security. Personalized Data Permissions (PDPs) allow users to create
robust entitlement policies that govern access to specific data, increasing data usage while simultaneously helping to ensure that sensitive or irrelevant information
remains secure. Pre-defined security profile options are included to allow organizations to easily deploy our platform. Each profile contains clearly defined access
privileges, which can be turned on or off by default, and privileges and roles can be fully tailored to align with an
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organization’s unique policy. The Domo Governance Toolkit allows users to automate key governance functions such as PDP policies, group management, tagging of
objects in Domo, copying of key data, backup of data and more.

Logging and Monitoring

Administrators can easily monitor global activity across Domo with our Activity Logs console. Authorized users can quickly access usage metrics like login
attempts, card views, card creation and card edits. The console also provides the times those events took place and by which user. Admins can filter and sort this data,
and export to an Excel spreadsheet or CSV file. The activity log can also be written to an external streaming service (such as kafka) so that existing enterprise monitors
are fully aware of activity with Domo.

Data Governance

Once data is connected to Domo, the platform provides capabilities and tools to manage it across its lifecycle. The Domo Data Warehouse is a dynamic 3D
management console that enables IT professionals to interact with and curate every data source in Domo. Administrators can see which data sources are updating,
identify potential problems, understand existing data relationships, and gauge the size of each data source, all in one visually engaging platform.

Domo Bring Your Own Key, or BYOK, provides the ability to rotate encryption keys numerous times a day. Through this user-controlled encryption, organizations
can revoke encryption keys at any time, nullifying all data in the Domo platform and preventing access to their sensitive customer data.

Domo Sandbox enables the creation of new content without upsetting day-to-day operations. Using Sandbox, users can build and test new visualizations in a
separate testing environment and easily promote content once it’s ready for consumption, thereby avoiding disruptive downtime and maintenance.

Customers

As of January 31, 2025, we had over 2,600 customers. We have customers in a wide variety of industries, geographies, and sizes, ranging from small organizations
to large enterprises. We derived 80% of our revenue for the year ended January 31, 2025 from customers in the United States. We define a customer at the end of any
particular quarter as an entity that generated revenue greater than $2,500 during that quarter. In situations where an organization has multiple subsidiaries or divisions,
each entity that is invoiced at a separate billing address is treated as a separate customer. In cases where customers purchase through a reseller, each end customer is
counted separately. For the fiscal years ended January 31, 2023, 2024 and 2025, no single customer represented more than 10% of our revenue, nor did any single
organization when accounting for multiple subsidiaries or divisions which may have been invoiced separately.

We have invested in platform capabilities and online support resources that allow our customers to expand the use of our platform in a self-guided manner. Our
professional services, customer support and customer success functions also support our sales force by helping customers to successfully deploy our platform and
implement additional use cases. We work closely with our customers to drive increased engagement with our platform by identifying new use cases through our
customer success teams, as well as in-platform, self-guided experiences. We actively engage with our customers to assess whether they are satisfied and fully realizing
the benefits of our platform. While these efforts often require a substantial commitment and upfront costs, we believe our investment in product, customer support,
customer success and professional services will create opportunities to expand our customer relationships over time.

Sales and Marketing

Business leaders, department heads and managers are the typical initial subscribers to our platform, deploying Domo to solve a business problem or to enable
departmental access. Over time, as customers recognize the value of our platform, we engage with CIOs and other executives to facilitate broad enterprise adoption.

We primarily offer our platform as a consumption-based service, which includes consumption-based agreements and enterprise-wide agreements (ELAs) with
unlimited users and a data cap. Customers with consumption-based agreements have an annual purchase commitment based on an estimated volume of usage, utilizing a
tiered pricing structure, which is paid upfront. We believe a consumption-based service offering helps increase customer adoption and allows us to better land, expand,
and retain customers over the long term, and thereby have a positive impact on sales and marketing productivity. We also believe this offering has potential to remove
many of the barriers of adoption and better align our pricing to the value delivered to our customers. Historically, we have offered our platform to our customers as a
subscription-based service.
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Subscription fees are based upon the chosen Domo package which includes tier-based platform capabilities or usage. As of the end of our most recent fiscal quarter,
more than 68% of our annual recurring revenue (ARR) was utilizing the platform as a consumption-based service, and we expect this percentage to increase in future
periods.

As of January 31, 2025, 69% of our customers were under multi-year contracts on a dollar-weighted basis of recurring GAAP revenue, compared to 66% and 65%
of customers as of January 31, 2024 and 2023, respectively. The high percentage of revenue from multi-year contracts, among both new and existing customers, has
enhanced the predictability of our subscription revenue, which includes both consumption-based and subscription-based agreements. We typically invoice our customers
annually in advance for subscriptions to our platform. Our one-year and multi-year contracts generally automatically renew for additional one-year terms, with each
party having the option to elect not to renew, and generally may not be canceled absent material breach by us or the customer. Approximately 56% of our annual
recurring revenue is up for renewal during the fiscal year ending January 31, 2026.

We primarily generate sales through our direct sales team, which includes both inside sales and field sales personnel. Most all of our sales and professional services
activities are conducted remotely. We generate customer leads, accelerate sales opportunities and build brand awareness through our marketing programs. Our marketing
programs target C-level, and senior line of business leaders spanning all functional areas of a business, including sales, marketing, finance, human resources and
information technology. We also host Domopalooza, our annual user conference for current customers and prospects.

We have also developed go-to-market partnerships with a number of key technology, system integrator and consultant partners both domestically and
internationally to help customers and potential customers validate our solutions and provide introductions to potential customers, and in some cases to resell or provide
professional services related to our platform. We anticipate that we will continue to develop a select number of third-party relationships to help grow our business.

In response to the macroeconomic uncertainty, existing and potential customers may choose to reduce or delay technology spending or attempt to renegotiate
contracts and obtain concessions.

Competition

Historically, software companies have not offered solutions that meet the needs of an organization with respect to providing real-time intelligence on business
operations to all users, from the CEO to the frontline. In many cases, organizations do not have any solution or otherwise rely on manual business processes such as
spreadsheets and reports, or combinations of single solution software. Certain features of our platform compete with products offered by various companies, including
those that fall into the following categories:

» large software companies, including suppliers of traditional business intelligence products that provide one or more capabilities that are competitive with our
products, such as Microsoft Corporation, Oracle Corporation, SAP AG, salesforce.com, inc., and IBM;

* Dbusiness analytics software companies, such as Tableau Software, Inc. (acquired by salesforce.com, inc.), Qlik Technologies, Looker Data Sciences, Inc.
(acquired by Alphabet, Inc.), MicroStrategy, ThoughtSpot, Alteryx, Informatica, Sisense, Inc., and Tibco Software, Inc.; and

*  SaaS-based products or cloud-based analytics providers such as Amazon Web Services, Sigma Computing, Fivetran, Matillion, salesforce.com, inc. and Infor,
Inc.

We believe that the principal competitive factors in our markets include the following:

*  user-centric design;

« case of adoption and use;

*  rapid time to value;

« features and platform experience;

*  enterprise-grade performance, including scalability, reliability and query response time;

¢ brand;
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*  security, governance and privacy;

* accessibility across mobile devices, operating systems, and applications;
*  breadth of data source connectivity through third-party integration;

*  customer support;

¢ continued innovation; and

e  pricing.

We believe that we compete effectively on each of the factors listed above; however, we expect competition to intensify in the future. It is possible that the large
software vendors who currently do not have a competitive offering, some of which operate in adjacent product categories today, may in the future bring such a solution
to market through product development, acquisitions or other means. In addition, several of our competitors have greater name recognition, much longer operating
histories, more and better-established customer relationships, larger sales forces, larger marketing and software development budgets and significantly greater resources
than we do. Therefore, it is possible that we may not compete favorably with respect to certain of the foregoing factors.

As part of our ongoing strategic initiative, we have collaborated with and may in the future collaborate with companies with whom we also compete from time to
time, in order to leverage shared expertise and enhance our collective ability to innovate and address evolving market demands. However, current and future competitors
have also made and may continue to make strategic acquisitions or establish cooperative relationships among themselves or with others. By doing so, these competitors
may increase their ability to meet the needs of customers. These relationships may limit our ability to sell or certify our platform through specific distributors,
technology providers, database companies and distribution channels and allow competitors to rapidly gain significant market share. These developments could limit our
ability to obtain revenue from existing and new customers. If we are unable to compete successfully against competitors, our business, operating results and financial
condition would be harmed.

Data Center Operations

We rely heavily on data centers and other technologies and services provided by third parties in order to operate critical functions of our business. We serve our
customers from multiple data centers in the following geographies: North America (USA and Canada), Western Europe, Australia, Japan, and India. The data centers we
use are designed to host mission-critical computer systems with fully redundant subsystems and compartmentalized security zones. Our platform runs within third-party
data centers. As of January 31, 2025, we used Amazon Web Services, or AWS, data center facilities located in North America (USA and Canada), Western Europe,
Australia, Japan, and India. We committed to spend an aggregate of $106.0 million between October 2022 and September 2027 pursuant to our agreement with AWS. If
we fail to meet the minimum purchase commitment during any year, we are required to pay the difference. AWS may terminate the agreement upon written notice to us
for cause, including any material breach by us. We also use Microsoft Azure data centers in the United States to host customer data.

We and our third-party data center providers maintain a formal and comprehensive security program designed to ensure the security and integrity of customer data,
protect against security threats or data breaches, and prevent unauthorized access to the data of our customers. We and our third-party data center providers strictly
regulate and limit all access to on-demand servers and networks at our production and remote backup facilities.

We apply a wide variety of strategies to achieve better than 99.9% systems availability for our subscription services, excluding scheduled maintenance. Our systems
are continually monitored for any signs of problems, and we strive to take preemptive action when necessary. Our data center facilities and the third-party data centers
employ advanced measures designed to ensure physical integrity, including redundant power and cooling systems, and advanced fire and flood prevention.

Research and Development

We focus our efforts on anticipating customer demand to remain competitive in the marketplace. Our ability to compete depends in large part on our continuous
commitment to research and development and our ability to introduce new platform enhancements, applications, technologies, features and capabilities in a timely
manner. Our research and development
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organization is responsible for design, development, testing, release and maintenance. Our efforts are focused on developing new platform enhancements, use cases, and
features and further enhancing the functionality, reliability, performance and flexibility of existing solutions.

Research and development expenses were $95.1 million, $85.0 million and $87.9 million for the fiscal years ended January 31, 2023, 2024 and 2025, respectively.

Intellectual Property

We rely on a combination of trade secret, copyright, trademark, patent and other intellectual property laws, contractual arrangements, such as assignment,
confidentiality and non-disclosure agreements, and confidentiality procedures and technical measures to gain rights to and protect the technology and intellectual
property used in our business. We actively pursue registration of our trademarks and service marks in the United States and abroad.

As of January 31, 2025, we owned 82 issued U.S. patents. We also owned ten patents in the European Union, three patents in Great Britain, two patents in Canada.
The issued U.S. patents that we own have expiration dates ranging from April 2026 to September 2041. We have sole ownership of all of our U.S. patents.

Our applications use “open source” software. Open source software is made available to the general public in source code form for use, modification and
redistribution on an “as-is” basis under the terms of a non-negotiable license. We also rely on other technology that we license from third parties. Though such third-
party technology may not continue to be available to us on commercially reasonable terms, we believe that alternative technology would be available to us.

Our policy is to require employees and independent contractors to sign agreements assigning to us any inventions, trade secrets, works of authorship, and other
technology and intellectual property created by them on our behalf and agreeing to protect our confidential information, and all of our key employees and independent
contractors have done so. In addition, we generally enter into confidentiality agreements with our vendors and customers. We also control and monitor access to our
software, source code and other proprietary information.

Regulatory Matters

Data privacy, information security and data protection with respect to the collection, storage, and other processing of personal data continue to be focuses of
worldwide legislation and regulation. We are subject to data privacy, data protection and information security regulation by data protection authorities in the United
States (including the states in which we conduct our business) and in other countries where we conduct our business. These regulations include laws requiring holders of
personal data to maintain safeguards and to take certain actions in response to a data breach. In the European Union, the General Data Protection Regulation requires
comprehensive information privacy and security protections for natural persons with respect to personal data collected about them, and in the United Kingdom, the Data
Protection Act and UK GDPR require similar protections. Each of these regimes provides for substantial potential fines in the event of noncompliance. We post on our
website a privacy policy concerning the processing, use and disclosure of personal data, and certify adherence to and compliance with the U.S. Department of
Commerce’s Privacy Shield Principles and the E.U.-U.S. and Swiss-U.S. Privacy Shield Frameworks. Our publication of our Privacy Shield certification, our privacy
policy, and other statements we publish regarding privacy, data protection and information security may subject us to potential governmental action if they are found to
be deceptive or misrepresentative of our practices or in violation of applicable privacy law. We also may be bound from time to time by contractual obligations,
including model contract provisions approved by the European Commission, that impose additional restrictions on our handling of personal data.

The legal environment of internet-based businesses is evolving rapidly in the United States, the European Union and elsewhere. The manner in which existing laws
and regulations are applied in this environment, and how they will relate to our business in particular, both in the United States and internationally, is often unclear. For
example, we sometimes cannot be certain which laws will be deemed applicable to us given the global nature of our business, including with respect to such topics as
data privacy and security, pricing, advertising, taxation, content regulation, and intellectual property ownership and infringement or other violations of intellectual
property rights. In particular, the various privacy, data protection and data security legal obligations that apply to us may evolve in a manner that relates to our practices
or the features of our applications or platform, and we may need to take additional measures to comply with such changes in legal obligations and to maintain and
improve our information security posture in an effort to avoid information security incidents or breaches affecting personal data or other sensitive or proprietary
information.
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Data Security

Domo is designed to meet enterprise security, compliance and privacy requirements of our customers, particularly in highly regulated industries, such as financial
services, health care, pharmaceuticals, energy and technology. Our architecture is designed to allow customers to maintain control of their data through various means
including: multiple logical and physical security layers; least privilege and separation of duties access model; threat assessments of each new feature; transport layer
encryption and encryption at rest that allows customers to manage their own encryption keys using Domo’s Bring Your Own Key, or BYOK; several self-service
security controls offered within the Domo platform for customers to implement their own security policies, and extensive logging and monitoring of network, system
and application events.

We voluntarily engage independent third-party security auditors to test our systems and controls at least annually against several widely recognized security
standards and regulations.

We have completed a SOC 1 and SOC 2, and HITRUST risk-based attestation. Service Organization Controls, or SOC, are standards established by the American
Institute of Certified Public Accountants for reporting on internal control environments implemented within an organization. We have also been certified as compliant
with ISO 27001 and ISO 27018 standards. The ISO 27001 security standard specifies the requirements for establishing, implementing, operating, monitoring, reviewing,
maintaining and improving a documented Information Security Management System within the context of the organization’s overall business risks. This standard
addresses confidentiality, access control, vulnerability and risk assessment. ISO 27018 establishes commonly accepted control objectives, controls and guidelines for
implementing measures to protect personally identifiable information in accordance with the privacy principles in ISO/IEC 29100 for a cloud computing environment.
Furthermore, we have completed our annual third party validation of HIPAA Security and Privacy Risk Analysis. We sign business associate agreements with our
customers who require them in support of compliance with the Health Insurance Portability and Accountability Act, or HIPAA, and the Health Information Technology
for Economic and Clinical Health Act, or HITECH.

We have also completed our annual audits to evaluate our compliance with GDPR and CCPA requirements. Our cloud hosting providers and services providers also
regularly undergo ISO 27001 or SOC 1 or SOC 2 audits and numerous other audits to verify their security practices.

We complete the two industry-leading information security questionnaires. This includes the Shared Assessments Standardized Information Gathering, or SIG,
questionnaire, as well as the Cloud Security Alliance Consensus Assessments Initiative Questionnaire, or CSA CAIQ. The SIG is composed of approximately 1,400
security questions spanning 17 domains. The CSA CAIQ is a set of security questions focused on cloud security controls, and it is mapped to numerous industry
programs and standards including ISO 27001, NIST SP 800-53, and COBIT, amongst others. Both of these information security industry questionnaires assist
organizations in evaluating a cloud provider's operations and processes.

Employees

As of January 31, 2025, we had 888 employees, of which 670 work in the United States. None of our employees are represented by a labor union, and we believe
our employee relations are good.

Corporate Information

We were originally incorporated in Delaware in September 2010 under the corporate name "Shacho, Inc." We changed our name to "Domo, Inc." in December
2011. Our principal executive offices are located at 802 East 1050 South, American Fork, UT 84003, and our telephone number is (801) 899-1000. Our website address
is www.domo.com. Information contained on, or that can be accessed through, our website does not constitute part of this Annual Report on Form 10-K.

Available Information

The following filings are available through our investor relations website after we file them with the Securities and Exchange Commission (SEC): Annual Report
on Form 10-K, Quarterly Reports on Form 10-Q and our Proxy Statement for our annual meeting of stockholders. These filings are also available for download free of
charge on our investor relations website. Our investor relations website is located at www.domo.com/ir. The SEC also maintains an Internet website that contains
reports, proxy statements and other information about issuers, like us, that file electronically with the SEC. The address of that website is http://www.sec.gov.
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We webcast our earnings calls and certain events we participate in or host with members of the investment community on our investor relations website.
Additionally, we provide notifications of news or announcements regarding our financial performance, including SEC filings, investor events, and press and earnings
releases as part of our investor relations website. Further corporate governance information, including our corporate governance guidelines and code of conduct, is also
available on our investor relations website under the heading "Governance." The contents of our websites are not intended to be incorporated by reference into this
Annual Report on Form 10-K or in any other report or document we file with the SEC, and any references to our websites are intended to be inactive textual references

only.
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Item 1A. Risk Factors

You should carefully consider the following risk factors, in addition to the other information contained in this report, including the section of this report captioned
“Managements Discussion and Analysis of Financial Condition and Results of Operations” and our financial statements and related notes. If any of the events
described in the following risk factors or the risks described elsewhere in this report occurs, our business, operating results and financial condition could be seriously
harmed. This report also contains forward-looking statements that involve risks and uncertainties. Our actual results could differ materially from those anticipated in
the forward-looking statements as a result of factors that are described below and elsewhere in this report.

Risks Related to Our Financial Position and Capital Needs

We have a history of losses, and we may not be able to generate sufficient revenue to achieve or maintain profitability in the future.

We incurred net losses of $105.6 million, $75.6 million and $81.9 million for the years ended January 31, 2023, 2024 and 2025, respectively, and had an
accumulated deficit of $1,487.5 million at January 31, 2025. We may not be able to generate sufficient revenue to achieve or sustain profitability. We expect to continue
to incur losses for the foreseeable future and we expect costs to increase in future periods as we expend substantial financial and other resources on, among other things:

sales and marketing, including any expansion of our direct sales organization, which will require time before these investments generate sales results;

technology and data center infrastructure, enhancements to cloud architecture, improved disaster recovery protection, and increasing cybersecurity, compliance
and operations expenses;

data center costs as customers increase the amount of data that is available to our platform and usage on our platform;
other software development, including enhancements and modifications related to our platform;
international expansion in an effort to increase our customer base and sales;

general and administration, including significantly increasing expenses in accounting and legal related to the increase in the sophistication and resources
required for public company compliance and other work arising from the growth and maturity of the company;

competing with other companies, custom development efforts and open source initiatives that are currently in, or may in the future enter, the markets in which
we compete;

maintaining high customer satisfaction and ensuring quality and timely releases of platform enhancements and applications;
developing our indirect sales channels and strategic partner network;

maintaining the quality of our cloud and data center infrastructure to minimize latency when using our platform;

increasing market awareness of our platform and enhancing our brand;

maintaining compliance with applicable governmental regulations and other legal obligations, including those related to intellectual property and international
sales; and

attracting and retaining top talent in a competitive market.

These expenditures may not result in additional revenue or the growth of our business. If we fail to continue to grow revenue or to achieve or sustain profitability,
the market price of our Class B common stock could be adversely affected.
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We have been growing and expect to continue to invest in our growth for the foreseeable future. If we fail to manage this growth effectively, our business and
operating results will be adversely affected.

We intend to continue to grow our business. If we cannot adequately train new employees, including our direct sales force, or if new employees are not as
productive as quickly as we would like, sales may decrease or customers may lose confidence in the knowledge and capability of our employees. In addition, we may
make direct investments in our international business and increase the number of employees outside the United States. We must successfully manage growth to achieve
our objectives. Although our business has experienced significant growth in the past, we cannot provide any assurance that our business will continue to grow at any
particular rate, or at all.

Our ability to effectively manage the growth of our business will depend on a number of factors, including our ability to do the following:

» effectively recruit, integrate, train and motivate new employees and make them productive, including our direct sales force, while retaining existing employees,
maintaining the beneficial aspects of our corporate culture and effectively executing our business plan;

e attract new customers, and retain and increase usage by existing customers;

« recruit and successfully leverage channel partners and app developers;

»  successfully enhance our platform;

*  continue to improve our operational, financial and management controls;

«  protect and further develop strategic assets, including intellectual property rights; and

¢ manage market expectations and other challenges associated with operating as a public company.

These activities will require significant financial resources and allocation of valuable management and employee resources, and growth will continue to place
significant demands on management and our operational and financial infrastructure.

Our future financial performance and ability to execute our business plan will depend, in part, on our ability to effectively manage any future growth. There are no
guarantees we will be able to do so. In particular, any failure to successfully implement systems enhancements and improvements will likely negatively impact our
ability to manage our expected growth, ensure uninterrupted operation of key business systems and comply with the rules and regulations that are applicable to public
reporting companies. Moreover, if we do not effectively manage the growth of our business and operations, the quality of our platform could suffer, which could
negatively affect our brand, operating results and business.

Our ability to raise capital in the future may be limited, and if we fail to raise capital when needed in the future, we could be prevented from growing or could be
forced to delay or eliminate product development efforts or other operations.

Our business and operations may consume resources faster than we anticipate. We have incurred cumulative and recurring losses from operations since inception
and had an accumulated deficit of $1,487.5 million as of January 31, 2025. We have also experienced negative or close to breakeven cash flows from operating
activities, including cash provided by operating activities of $2.6 million and cash used in operating activities of $9.1 million for the years ended January 31, 2024 and
2025, respectively. As of January 31, 2025, we had $45.3 million of cash and cash equivalents, which were held for working capital purposes. Additionally, no amounts
were available to draw under our credit facility.

We may need to raise additional funds to invest in growth opportunities, to continue product development and sales and marketing efforts, and for other purposes.
We filed: (i) on September 6, 2024, a shelf registration statement on Form S-3 with the SEC that became effective on September 20, 2024 and allows us to undertake
various equity and debt offerings up to $300.0 million; and (ii) on September 20, 2024, a prospectus supplement to the shelf registration statement that covers the
offering, issuance and sale of up to $150.0 million of our Class B common stock from time to time through an “at-the-market” program under the Securities Act.
Additional financing may not be available on favorable terms, if at all. If adequate funds are not available on acceptable terms, we may be unable to meet our
obligations, invest in future growth opportunities, or continue operations at anticipated levels, which could harm our business and operating results. In addition, current
and
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future debt instruments may impose restrictions on our ability to dispose of property, make changes in our business, engage in mergers or acquisitions, incur additional
indebtedness, and make investments and distributions. Furthermore, if we issue additional equity securities, stockholders will experience dilution, and the new equity
securities could have rights senior to those of our common stock. Because our decision to issue securities in any future offering will depend on market conditions and
other factors beyond our control, we cannot predict or estimate the amount, timing or nature of any such future offerings. As a result, stockholders bear the risk that
future securities offerings reduce the market price of our Class B common stock and dilute their interest.

Future operating results and key metrics may fluctuate significantly due to a wide range of factors, which makes our future results difficult to predict.

Our operating results and key metrics could vary significantly from quarter to quarter as a result of various factors, some of which are outside of our control,
including:

«  the expansion of our customer base;

»  the size, duration and terms of our contracts with both existing and new customers;

e the introduction of products and product enhancements by competitors, and changes in pricing for products offered by us or our competitors;

*  customers delaying purchasing decisions in anticipation of new products or product enhancements by us or our competitors or otherwise;

*  changes in customers’ budgets;

«  seasonal variations in our sales, which have generally historically been highest in our fourth fiscal quarter and lowest in the first fiscal quarter;
« the timing of satisfying revenue recognition criteria, particularly with regard to large transactions;

e the amount and timing of payment for expenses, including infrastructure costs to deliver our platform, research and development, sales and marketing
expenses, employee benefit and stock-based compensation expenses and costs related to Domopalooza, our annual user conference that occurs in our first fiscal
quarter;

*  costs related to the hiring, training and maintenance of our direct sales force;
« the timing and growth of our business, in particular through the hiring of new employees and international expansion; and

e general economic and political conditions, both domestically and internationally, including the impacts of pandemics or other catastrophic events, military
conflicts (including the Russian invasion of Ukraine, and hostilities between Israel and Hamas), inflation, and adverse impacts to the financial services
industry, as well as economic conditions specifically affecting industries in which our customers operate.

Any one of these or other factors discussed elsewhere in this report may result in fluctuations in our operating results, meaning that quarter-to-quarter comparisons
may not necessarily be indicative of our future performance.

Because we recognize revenue from subscriptions ratably over the terms of our subscription agreements, near-term changes in sales may not be reflected
immediately in our operating results.

We offer our platform primarily through agreements which typically vary in length between one and five years, and in many cases may be subject to automatic
renewal or renewal only at a customer's discretion. We generally invoice our customers in annual installments at the beginning of each year in the subscription period.
Amounts that have been invoiced are initially recorded as deferred revenue and are recognized ratably over the subscription period. As a result, most of the revenue that
we report in each period is derived from the recognition of deferred revenue relating to subscriptions entered into during previous periods. A decline in new or renewed
subscriptions in any one quarter is not likely to have a material impact on results for that quarter. However, declines would negatively affect revenue and deferred
revenue balances in future periods, and the effect of significant downturns in sales and market acceptance of our platform, and potential changes in our rate of renewals,
may not be fully reflected in our results of operations until future periods. Our subscription model also makes it difficult for us to rapidly increase our total revenue
through additional sales in any period, as revenue from new
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customers and higher subscription renewals from existing customers is recognized over the applicable subscription term. We may be unable to adjust our cost structure
to reflect the changes in revenue. In addition, a significant majority of our costs are expensed as incurred, while revenue is generally recognized over the life of the
customer agreement. As a result, increased growth in the number of our customers could result in our recognition of more costs than revenue in the earlier periods of the
terms of our agreements.

The length, cost and uncertainty associated with sales cycles for enterprise customers may result in fluctuations in our operating results and our failure to achieve
the expectations of investors.

Our sales efforts to enterprise customers, which we define as companies with over $1 billion in revenue, face long sales cycles, complex customer requirements,
substantial upfront sales costs, and a relatively low and difficult to predict volume of sales on a quarter-by-quarter basis. This makes it difficult to predict with certainty
our sales and related operating performance in any given period. Our sales cycle for new enterprise customers varies from approximately six months to multiple years.
Customers often undertake a prolonged evaluation of our platform, including assessing their own readiness, scoping the professional services involved, and comparing
our platform to products offered by competitors and their ability to solve the problem internally. Events may occur during this period that affect the size or timing of a
purchase or even cause cancellations, which may lead to greater unpredictability in our business and operating results. Moreover, customers often begin to use our
platform on a limited basis with no guarantee that they will expand their use of our platform widely enough across their organization to justify the costs of our sales
efforts. We may also face unexpected implementation challenges with enterprise customers or more complicated installations of our platform. It may be difficult to
deploy our platform if the customer has unexpected database, hardware or software technology issues.

Adherence to our financial plan in part depends on managing the mix of customers, the rate at which customers increase their use of our platform within their
organizations, the number of use cases they employ, and the timing and amount of upsells, all of which affect annual contract value. Our financial performance and the
predictability of our quarterly financial results may be harmed by failures to secure the higher value enterprise agreements in a timely manner or at all, or changes in the
volume of transactions overall, compared to our forecasts, and depends in large part on the successful execution of our direct sales team. The predictability of billings
may be adversely impacted by fluctuations in the proportion of contracts that are not billed annually in advance.

Additionally, our quarterly sales cycles are generally more heavily weighted toward the end of the quarter with an increased volume of sales in the last few weeks
and days of the quarter. This impacts the timing of recognized revenue and billings, cash collections and delivery of professional services. Furthermore, the
concentration of contract negotiations in the last few weeks and days of the quarter could require us to expend more in the form of compensation for additional sales,
legal and finance employees and contractors. Compression of sales activity to the end of the quarter also greatly increases the likelihood that sales cycles will extend
beyond the quarter in which they are forecasted to close for some sizeable transactions, which will harm forecasting accuracy and adversely impact billings and new
customer acquisition and renewal metrics for the quarter in which they are forecasted to close.

Increased sales to customers outside the United States or paid for in currency other than the U.S. dollar exposes us to potential currency exchange losses.

As our international sales and operations increase, so too will the number and significance of transactions, including intercompany transactions, occurring in
currencies other than the U.S. dollar. In addition, our international subsidiaries may accumulate assets and liabilities that are denominated in currencies other than the
U.S. dollar, which is the functional reporting currency of these entities. Accordingly, changes in the value of foreign currencies relative to the U.S. dollar can affect our
revenue and operating results due to foreign currency gains and losses that are reflected in our earnings. We do not currently maintain a program to hedge transactional
exposures in foreign currencies. However, in the future, we may use derivative instruments, such as foreign currency forward and option contracts, to hedge certain
exposures to fluctuations in foreign currency exchange rates. The use of such hedging activities may not offset any or more than a portion of the adverse financial effects
of unfavorable movements in foreign exchange rates over the limited time the hedges are in place. Moreover, the use of hedging instruments may introduce additional
risks if we are unable to structure effective hedges with such instruments.

Our credit facility contains restrictive and financial covenants that may limit our operating flexibility.

Our credit facility contains restrictive covenants that limit our ability to, among other things, transfer or dispose of assets, merge with other companies or
consummate certain changes of control, acquire other companies, open new offices that contain a material amount of assets, pay dividends, incur additional
indebtedness and liens and enter into new businesses. We
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therefore may not be able to engage in any of the foregoing transactions unless we obtain the consent of the lenders or terminate the credit facility, which may limit our
operating flexibility. In addition, our credit facility is secured by all of our assets, including our intellectual property, and requires us to satisfy certain financial
covenants. If we do not meet the financial covenants as specified in the credit facility, we may require forbearance or relief from our financial covenant violations from
the lenders or be required to arrange alternative financing.

There is no guarantee that we will be able to generate sufficient cash flow or sales to meet these financial covenants or pay the principal and interest on any such
debt. Furthermore, there is no guarantee that future working capital, borrowings or equity financing will be available to repay or refinance any such debt. A breach of
any of these covenants or the occurrence of certain other events (including a material adverse effect) specified in the credit facility and/or the related collateral
documents could result in an event of default under the loan agreement. If an event of default has occurred and is continuing, the lenders could elect to declare all
amounts outstanding under the credit facility immediately due and payable. If we are unable to repay those amounts, the lenders could foreclose on the collateral granted
to them to secure such indebtedness. If the lenders accelerate the repayment of borrowings, if any, we may not have sufficient funds to repay our existing debt.

Our ability to meet the financial covenants could be affected by events beyond our control. Any inability to make scheduled payments or meet the financial
covenants on our credit facility would adversely affect our business.

We may be subject to
harm our business.

dditional obligati to collect and remit sales tax and other taxes, and we may be subject to tax liability for past transactions, which could

We do not collect sales and use, value added and similar taxes in all jurisdictions in which we have sales, based on our belief that such taxes are not applicable in
certain jurisdictions. State, local and foreign jurisdictions have differing rules and regulations governing sales, use, value added and other taxes, and these rules and
regulations are subject to varying interpretations that may change over time. In particular, the applicability of such taxes on subscriptions to our platform in various
jurisdictions is unclear. Further, rules regarding tax nexus are complex and vary significantly across state, local and foreign jurisdictions. As a result, we could face the
possibility of audits that could result in tax assessments, including associated interest and penalties. A successful assertion that we should be collecting additional sales,
use, value added or other taxes in those jurisdictions where we have not historically done so could result in substantial tax liabilities and related penalties for past
transactions, discourage customers from purchasing our application, or otherwise harm our business and operating results. In addition, we are required to withhold and
timely remit payroll-related taxes for which we are also subject to the possibility of audits that could result in tax assessments, including associated interest and
penalties.

Changes in tax laws or regulations that are applied adversely to us or our customers could increase the costs of our platform and adversely impact our business.

New income, sales, use or other tax laws, statutes, rules, regulations or ordinances could be enacted at any time, which could affect the tax treatment of our (and our
subsidiaries’) domestic and foreign financial results. Any new taxes could adversely affect our domestic and international business operations, and our business and
financial performance. Further, existing tax laws, statutes, rules, regulations or ordinances could be interpreted, changed, modified or applied adversely to us. For
example, the Tax Cuts & Jobs Act of 2017 eliminated the ability to deduct research and development expenditures currently and instead requires taxpayers to capitalize
and amortize those expenditures over five or fifteen years. Further, the Inflation Reduction Act of 2022 introduced a non-deductible excise tax of 1% on the value of

certain share repurchases by publicly traded corporations, which may increase the costs to us of any share repurchases.

In addition, taxation of cloud-based software is constantly evolving as many state and local jurisdictions consider the taxability of software services provided
remotely. These events could require us or our customers to pay additional tax amounts on a prospective or retroactive basis, as well as require us or our customers to
pay fines or penalties and interest for past amounts deemed to be due. If we raise our prices to offset the costs of these changes, existing and potential future customers
may elect not to continue to use or purchase subscriptions to our platform in the future. Additionally, new, modified or newly interpreted or applied tax laws could
increase our customers’ and our compliance, operating and other costs, as well as the costs of our platform. Any or all of these events could harm our business and
operating results.

We are a multinational organization faced with increasingly complex tax issues in many jurisdictions, and we could be obligated to pay additional taxes in various
jurisdictions.

As a multinational organization, we are subject to taxation in several jurisdictions around the world with increasingly complex tax laws, the application of which
can be uncertain, and significant judgment and estimates are required in
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determining our provision for income taxes. Our tax expense may be impacted if our intercompany transactions, which are required to be computed on an arm’s-length
basis, are challenged and successfully disputed by tax authorities. Our policies governing transfer pricing may be determined to be inadequate and could result in
additional tax assessments. The amount of taxes we pay in these jurisdictions could increase substantially as a result of changes in the applicable tax principles,
including increased tax rates, new tax laws or revised interpretations of existing tax laws and precedents, which could harm our liquidity and operating results. In
addition, the authorities in these jurisdictions could review our tax returns and impose additional tax, interest and penalties, and the authorities could claim that various
withholding requirements or other taxes apply to us or our subsidiaries or assert that benefits of tax treaties are not available to us or our subsidiaries, any of which
could adversely affect our operating results.

Further, many countries and the Organization for Economic Cooperation and Development have proposed to reallocate some portion of profits of large
multinational companies to markets where sales arise, known as “Pillar One,” as well as enact a global minimum tax rate of at least 15% for multinationals with global
revenue exceeding certain thresholds, known as “Pillar Two,” and many countries have adopted or intend to adopt these proposals. Changes to these and other areas in
relation to international tax reform, including future actions taken by foreign governments, could increase uncertainty and may adversely affect our tax rate and
operating results in future years.

Our ability to use our net operating losses to offset future taxable income may be subject to certain limitations.

As of January 31, 2025, we had net operating loss (NOL) carryforwards for federal and state income tax purposes of approximately $1,183.2 million and $1,364.4
million, respectively, which may be available to offset taxable income in the future. The federal NOLs will begin to expire in various years beginning in 2032 if not
utilized. The state NOLs will expire depending on the various rules in the state jurisdictions in which we operate. A lack of future taxable income could adversely affect
our ability to utilize these NOLs before they expire.

In general, under Section 382 of the Internal Revenue Code of 1986, as amended, (the Code), a corporation that undergoes an "ownership change" (as defined under
Section 382 of the Code and applicable Treasury Regulations) is subject to limitations on its ability to utilize its pre-ownership change NOLs to offset its future taxable
income. An ownership change under Section 382 of the Code could affect our ability to utilize the NOLs to offset our income. Furthermore, our ability to utilize NOLs
of companies that we have acquired or may acquire in the future may be subject to limitations. We have historically contracted third parties to perform a Section 382
analysis to evaluate limitations on our NOLs due to ownership changes, with the most recent analysis being through January 31, 2023. There is also a risk that due to
regulatory changes, such as suspensions on the use of NOLs or other unforeseen reasons, our existing NOLs could expire or otherwise be unavailable to reduce future
income tax liabilities for federal and state tax purposes. Limitations may also apply under state law. For example, recently enacted California legislation limits the use of
state NOL carryforwards for tax years beginning on or after January 1, 2024 and before January 1, 2027. As a result of this legislation or other unforeseen reasons, we
may not be able to utilize some or all of our NOL carryforwards, even if we attain profitability.

Adverse events or perceptions affecting the financial services industry could adversely affect our operating results, financial condition and prospects.

Limited liquidity, defaults, non-performance or other adverse developments affecting financial institutions or parties with which we do business, or perceptions
regarding these or similar risks, have in the past and may in the future lead to market-wide liquidity problems. Such developments, and their effects on the broader
financial system, could result in a variety of material and adverse impacts on our business operations and financial conditions, including, but not limited to:

¢ delayed access to deposits or other financial assets or the uninsured loss of deposits or other financial assets;

« loss of access to revolving existing credit facilities or other working capital sources or the inability to refund, roll over or extend the maturity of, or enter into
new credit facilities or other working capital resources;

*  potential or actual breach of obligations, including U.S. federal and state wage laws and contracts that may require us to maintain letters or credit or other credit
support arrangements; and

*  termination of cash management arrangements or delays in accessing or actual loss of funds subject to cash management arrangements.

For example, on March 10, 2023, Silicon Valley Bank (SVB) was closed and placed in receivership and subsequently, additional financial institutions have been
placed into receivership. Prior to SVB’s closure, we had approximately $12.4
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million in deposit accounts with SVB and an additional $18.3 million subject to SVB sweep account arrangements (with amounts held in custodial accounts with third-
party financial institutions). As a result of U.S. government intervention, we subsequently regained access to our accounts at SVB, and Silicon Valley Bridge Bank has
assumed SVB’s obligations to honor our standby letter of credit. However, there remains significant uncertainty surrounding the impact of these bank closures on the
broader financial system. Moreover, there is no guarantee that the U.S. government will intervene to provide access to uninsured funds in the future in the event of the
failure of other financial institutions, or that they would do so in a timely fashion. In such an event, parties with which we have commercial agreements, including
customers and suppliers, may be unable to satisfy their obligations to, or enter into new commercial arrangements with us.

Concerns regarding the U.S. or international financial systems could impact the availability and cost of financing, thereby making it more difficult for us to acquire
financing on acceptable terms or at all. In addition, instability in the financial services industry could spur a deterioration in the macroeconomic environment and
dampen demand for our products.

Any of these risks could materially impact our operating results, liquidity, financial condition and prospects.

Risks Related to Our Relationships with Customers and Third Parties
If we are unable to attract new customers in a manner that is cost-effective, our revenue growth could be slower than we expect and our business may be harmed.

To increase our revenue, we must add new customers. Demand for our platform is affected by a number of factors, many of which are beyond our control, such as
continued market acceptance of our platform for existing and new use cases, the timing of development and release of new applications and features, technological
change, growth or contraction in our addressable market, and accessibility across mobile devices, operating systems, and applications, and macroeconomic changes,
including the impact of public health epidemics or pandemics on the demand for technology solutions like ours. In addition, if competitors introduce lower cost or
differentiated products or services that are perceived to compete with our features, our ability to sell our features based on factors such as pricing, technology and
functionality could be impaired. As a result, we may be unable to attract new customers at rates or on terms that would be favorable or comparable to prior periods,
which could negatively affect the growth of our revenue.

Even if we do attract customers, the cost of new customer acquisition may prove so high as to prevent us from achieving or sustaining profitability. We recognize
subscription revenue ratably over the term of the subscription period. In general, customer acquisition costs and other upfront costs associated with new customers are
much higher in the first year than the aggregate revenue we recognize from those new customers in the first year. As a result, the profitability of a customer to our
business in any particular period depends in part upon how long a customer has been a subscriber and the degree to which it has expanded its usage of our platform.
Additionally, we intend to continue to hire additional sales personnel to grow our domestic and international operations. If our sales and marketing efforts do not result
in substantial increases in revenue, our business, results of operations, and financial condition may be adversely affected.

If customers do not renew their contracts with us or reduce their use of our platform, our revenue will decline and our operating results and financial condition
may be adversely affected.

The initial terms of our customer contracts typically vary in length between one and three years, and our customers have no obligation to renew their subscriptions
after the expiration of their initial subscription periods. In some cases, the contracts automatically renew (with each party having the option to elect not to renew), but in
circumstances where that is not the case, our customers may unilaterally elect not to renew, may seek to renew for lower subscription amounts or for shorter contract
lengths, or may choose to renew for the same or fewer applications over time. A majority of our annual recurring revenue is up for renewal during the fiscal year ending
January 31, 2026. Our renewal rates may decline or fluctuate as a result of a number of factors, including leadership changes within our customers resulting in loss of
sponsorship, limited customer resources, pricing changes by us or competitors, customer satisfaction with our platform and related applications, the acquisition of
customers by other companies, procurement or budgetary decisions, and deteriorating general economic conditions, including as a result of public health epidemics or
pandemics. To the extent our customer base continues to grow, renewals and additional subscriptions by renewing customers will become an increasingly important part
of our results. If our customers do not renew their subscriptions, or decrease the amount they spend with us, revenue will decline and our business will be harmed.
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If customers do not expand their use of our platform or adopt additional use cases, our growth prospects, operating results and financial condition may be adversely
affected.

Our future success depends on our ability to increase the deployment of our platform within and across our existing customers and future customers. Many of our
customers initially deploy our platform to specific groups or departments within their organization or for a limited number of use cases. Our growth prospects depend on
our ability to persuade customers to expand their use of our platform to additional groups, departments and use cases across their organization. Historically, we have
made significant investments in research and development to build our platform and to offer enterprise customers the features and functionality that they require.

If our future operating results are significantly below the expectations of investors, it could harm the market price of our Class B common stock.

The loss of one or more of our key customers, or a failure to renew our subscription agreements with one or more of our key customers, could negatively affect our
ability to market our platform.

We rely on our reputation and recommendations from key customers in order to promote subscriptions to our platform. The loss of, or failure to renew by, any of
our key customers could have a significant effect on our revenue, reputation and our ability to obtain new customers. In addition, acquisitions of our customers could
lead to cancellation of such customers’ contracts, thereby reducing the number of our existing and potential customers.

If we are unable to develop and maintain successful relationships with channel partners, our business, operating results, and financial condition could be adversely
affected.

To date, we have been primarily dependent on our direct sales force to sell subscriptions to our platform. Although we have developed relationships with some
channel partners, such as referral partners, resellers, and integration partners, these channels have resulted in limited revenue historically. We believe that continued
growth in our business is dependent upon identifying, developing, and maintaining strategic relationships with additional channel partners that can drive substantial
revenue. If we fail to identify additional channel partners in a timely and cost-effective manner, or at all, or are unable to assist our current and future channel partners in
independently selling and deploying our products, our business, results of operations, and financial condition could be adversely affected. Typically, agreements with
channel partners are non-exclusive, meaning our channel partners may offer customers the products of several different companies, including products that compete
with our platform. They may also cease marketing our platform with limited or no notice and with little or no penalty. Additionally, customer retention and expansion
attributable to customers acquired through our channel partners may differ significantly from customers acquired through our direct sales efforts. If our channel partners
do not effectively market and sell our products, or fail to meet the needs of our customers, our reputation and ability to grow our business may also be adversely
affected.

Sales by channel partners are more likely than direct sales to involve collectability concerns. In particular, sales by our channel partners into developing markets,
and accordingly, variations in the mix between revenue attributable to sales by channel partners and revenue attributable to direct sales, may result in fluctuations in our
operating results.

We rely upon data centers and other systems and technologies provided by third parties, and technology systems and electronic networks supplied and managed by
third parties, to operate our business and interruptions or performance problems with these systems, technologies and networks may adversely affect our business
and operating results.

We rely on data centers and other technologies and services (including artificial intelligence) provided by third parties in order to manage our cloud-based
infrastructure and operate our business. If any of these services becomes unavailable or otherwise is unable to serve our requirements due to extended outages,
interruptions, facility closure, or because it is no longer available on commercially reasonable terms, expenses could increase, our ability to manage finances could be
interrupted and our operations otherwise could be disrupted or otherwise impacted until appropriate substitute services, if available, are identified, obtained, and
implemented.

We do not control, or in some cases have limited control over, the operation of the data center facilities we use, and they are vulnerable to damage or interruption
from earthquakes, floods, fires, power loss, telecommunications failures and similar events. They may also be subject to break-ins, sabotage, intentional acts of
vandalism and similar misconduct, to adverse events caused by operator error, and to interruptions, data loss or corruption, and other performance problems due to
various factors, including introductions of new capabilities, technology errors, infrastructure changes, distributed denial of service attacks, or other security related
incidents. For instance, in December 2017, researchers identified significant CPU
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architecture vulnerabilities commonly known as “Spectre” and “Meltdown” that have required software updates and patches, including for providers of public cloud
services, to mitigate such vulnerabilities and such updates and patches have required servers to be offline and potentially slow their performance. We may not be able to
rapidly switch to new data centers or move customers from one data center to another in the event of any adverse event. Despite precautions taken at these facilities, the
occurrence of a natural disaster, an act of terrorism or other act of malfeasance, a decision to close the facilities without adequate notice or other unanticipated problems
at these facilities could result in lengthy interruptions in our service and the loss or corruption of, or unauthorized access to or acquisition of, customer data.

In addition, if we do not accurately predict our infrastructure capacity requirements, customers could experience service shortfalls. The provisioning of additional
cloud hosting capacity and data center infrastructure requires lead time. As we continue to add data centers, restructure our data management plans, and increase
capacity in existing and future data centers, we may be required to move or transfer our data and customers’ data. Despite precautions taken during such processes and
procedures, any unsuccessful data transfers may impair customers’ use of our platform, and we may experience costs or downtime in connection with the transfer of
data to other facilities, which may lead to, among other things, customer dissatisfaction and non-renewals. The owners of our data center facilities have no obligation to
renew their agreements with us on commercially reasonable terms, or at all. If we are unable to renew these agreements on commercially reasonable terms, we may be
required to transfer to new data center facilities, and we may incur significant costs and possible service interruption in connection with doing so.

Our ability to provide services and solutions to customers also depends on our ability to communicate with customers through the public internet and electronic
networks that are owned and operated by third parties. In addition, in order to provide services on-demand and promptly, our computer equipment and network servers
must be functional 24 hours per day, which requires access to telecommunications facilities managed by third parties and the availability of electricity, which we do not
control. A severe disruption of one or more of these networks or facilities, including as a result of utility or third-party system interruptions, could impair our ability to
process information and provide services to our customers.

Any unavailability of, or failure to meet our requirements by, third-party data centers or other third-party technologies or services, or any disruption of the internet
or the third-party networks or facilities that we rely upon, could impede our ability to provide services to customers, harm our reputation, result in a loss of customers,
cause us to issue refunds or service credits to customers, subject us to potential liabilities or investigations, result in contract terminations, and adversely affect our
renewal rates. Any of these circumstances could adversely affect our business and operating results.

Contractual disputes with our customers could be costly, time-consuming and harm our reputation.

Our business is contract intensive and we are party to contracts with our customers all over the world. Our contracts can contain a variety of terms, including
service levels, security obligations, indemnification and regulatory requirements. Contract terms may not always be standardized across our customers and can be
subject to differing interpretations, which could result in disputes with our customers from time to time. If our customers notify us of an alleged contract breach or
otherwise dispute any provision under our contracts, the resolution of such disputes in a manner adverse to our interests could negatively affect our operating results.

Additionally, if customers fail to pay us under the terms of our agreements, we may be adversely affected both from the inability to collect amounts due and the cost
of enforcing the terms of our contracts, including litigation. The risk of such negative effects increases with the term length of our customer arrangements. Furthermore,
some of our customers may seek bankruptcy protection or other similar relief and fail to pay amounts due to us, or pay those amounts more slowly, either of which
could adversely affect our operating results, financial position and cash flow.

Risks Related to Our Products and Solutions

We face intense competition, and we may not be able to compete effectively, which could reduce demand for our platform and adversely affect our business, growth,
revenue and market share.

The market for our platform is intensely and increasingly competitive and subject to rapidly changing technology and evolving standards. In addition, many
companies in our target market are offering, or may soon offer, products and services that may compete with our platform. If we are unable to maintain and enhance our
digital platforms, cloud platforms, and artificial intelligence related tools to keep pace with competitors and align with evolving customer expectations and demands, it
could adversely impact our sales revenues and ability to retain existing and attract new customers. Furthermore, many potential customers have made significant
investments in legacy software systems and may be unwilling to invest in new solutions.
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Our current primary competitors generally fall into the following categories:

* large software companies, including suppliers of traditional business intelligence products that provide one or more capabilities that are competitive with our
products, such as Microsoft Corporation, Oracle Corporation, SAP AG and IBM;

*  business analytics software companies, such as Tableau Software, Inc. (acquired by salesforce.com, inc.), Qlik Technologies, Looker Data Sciences, Inc.
(acquired by Alphabet, Inc.), MicroStrategy, ThoughtSpot, Alteryx, Informatica, Sisense, Inc., and Tibco Software, Inc.; and

e SaaS-based products or cloud-based analytics providers such as Amazon Web Services, Sigma Computing, Fivetran, Matillion, salesforce.com, inc. and Infor,
Inc.

We expect competition to increase as other established and emerging companies enter the markets in which we compete, as customer requirements evolve and as
new products and technologies are introduced. For example, salesforce.com, inc. acquired Tableau Software, Inc. in August 2019 and Alphabet Inc. acquired Looker
Data Sciences, Inc. in February 2020.

Many competitors, particularly the large software companies named above, have longer operating histories, significantly greater financial, technical, research and
development, marketing, distribution, professional services or other resources and greater name recognition than we do. In addition, many competitors have strong
relationships with current and potential customers, channel partners and development partners and extensive knowledge of markets in which we compete. As a result,
they may be able to respond more quickly to new or emerging technologies and changes in customer requirements, for example by devoting greater resources to the
development, promotion and sale of their products than we do.

Moreover, many of these competitors may bundle their data management and analytics products into larger deals or maintenance renewals, often at significant
discounts or at no charge. Increased competition may lead to price cuts, alternative pricing structures or the introduction of products available for free or a nominal
price, fewer customer orders, reduced gross margins, longer sales cycles and loss of market share. We may not be able to compete successfully against current and future
competitors, and our business, operating results and financial condition will be harmed if we fail to meet these competitive pressures. Even if we are successful in
acquiring and retaining customers, those customers may continue to use our competitors' products in addition to our products.

Our ability to compete successfully depends on a number of factors, both within and outside of our control. Some of these factors include ease and speed of
platform deployment and use, accessibility across mobile devices, operating systems, and applications, discovery and visualization capabilities, analytical and statistical
capabilities, performance and scalability, the quality of our cybersecurity infrastructure, the quality and reliability of our customer service and support, total cost of
ownership, return on investment and brand recognition. Any failure by us to compete successfully in any one of these or other areas may reduce the demand for our
platform, as well as adversely affect our business, operating results and financial condition.

As part of our ongoing strategic initiative, we have collaborated with and may in the future collaborate with companies with whom we also compete from time to
time, in order to leverage shared expertise and enhance our collective ability to innovate and address evolving market demands. However, current and future competitors
have also made and may continue to make strategic acquisitions or establish cooperative relationships among themselves or with others. By doing so, these competitors
may increase their ability to meet the needs of customers. These relationships may limit our ability to sell or certify our platform through specific distributors,
technology providers, database companies and distribution channels and allow competitors to rapidly gain significant market share. These developments could limit our
ability to obtain revenue from existing and new customers. If we are unable to compete successfully against competitors, our business, operating results and financial
condition would be harmed.

We continue to evolve our subscription and pricing models and changes could adversely affect our operating results.

Our pricing and subscription models have evolved over time and will continue to evolve in the future. While more than 68% our annual recurring revenue is now
utilizing the platform as a consumption-based service, it is relatively new to our business and therefore contains inherent risks. Revenue recognized for certain
customers may be negatively impacted due to our new consumption-based pricing model. For example, certain customers may end up using less data than originally
contemplated in their initial consumption-based contract resulting in lower net retention in future years. Additionally, we believe our partner ecosystem will become
increasingly important to our business as we continue its expansion. If our partners decide to internally adopt tools that we provide or find other ways that will reduce
their need for our platform, that
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could result in lower volume of usage, which could adversely impact our financial performance. The success of our pricing model transition is subject to numerous
variables, including, but not limited to, customer demand, renewal and expansion rates, our ability to capture upside from over-usage of volume in future contracts, our
ability to further develop and scale infrastructure, the ability of our sales force to successfully execute new sales strategies and drive adoption of our platform, tax and
accounting implications, pricing, and our costs. Moreover, changes in our pricing and subscription models subject us to a number of uncertainties, including our ability
to plan for and model future growth and make accurate projections regarding our future performance. Changes to our pricing and subscription models may also expose
us to unexpected or unintended effects, including increased user dissatisfaction, reputational harm and difficulty obtaining or retaining customers. Further, large
customers, which are the focus of our direct sales efforts, may demand greater price discounts. In an inflationary environment, our costs may increase and we may not
be able to adjust our pricing models accordingly, which could adversely impact our financial performance.

As we expand internationally, we also must determine the appropriate price to enable us to compete effectively internationally. In addition, if the mix of features we
sell changes, then we may need to, or choose to, revise our pricing. As a result, in the future we may be required to reduce our prices or offer shorter contract durations,
which could adversely affect our revenue, gross margin, profitability, financial condition and cash flow.

In addition, our competitors may offer different subscription or pricing models, which may be more attractive to potential customers. We may be required to adjust
our subscription or pricing models in response to these changes, which could adversely affect our financial performance.

If we fail to adapt and respond effectively to rapidly changing technology, evolving industry standards and changing customer needs or requirements, our solutions
may become less competitive.

Our success depends on our customers' willingness to adopt and use our platform, including on their smartphone or mobile device, as well as our ability to adapt
and enhance our platform. To attract new customers and increase revenue from existing customers, we need to continue to enhance and improve our platform, to meet
customer needs at prices that customers are willing to pay. Such efforts will require adding new features, expanding related applications and responding to technological
advancements, which will increase our research and development costs. If we are unable to develop solutions that address customers’ needs, or enhance and improve our
platform in a timely manner, we may not be able to increase or maintain market acceptance of our platform.

Further, we may make changes to our platform that customers do not find useful. We may also discontinue certain features, begin to charge for certain features that
are currently free or increase fees for any features or usage of our platform. We may also face unexpected problems or challenges in connection with new applications or
feature introductions. Enhancements and changes to our platform could fail to attain sufficient market acceptance for many reasons, including:

* failure to predict market demand accurately in terms of platform functionality and capability or to supply features that meets this demand in a timely fashion;
« inability to operate effectively with the technologies, systems or applications of existing or potential customers;

¢ defects, errors or failures;

*  negative publicity about their performance or effectiveness;

*  delays in releasing new enhancements and additional features to our platform to the market;

«  the introduction or anticipated introduction of competing products;

« an ineffective sales force;

*  poor business conditions for our end-customers, causing them to delay purchases;

*  challenges with customer adoption and use of our platform on mobile devices or problems encountered in developing or supporting enhancements to our
mobile applications; and

¢ the reluctance of customers to purchase subscriptions to software incorporating open source software.

Because our platform is designed to operate on and with a variety of systems, we will need to continuously modify and enhance our platform to keep pace with
changes in technology, and we may fail to do so.

34



In addition, the use of artificial intelligence tools on our platform may raise novel and complex issues that could result in liability, regulatory inquiry or reputational
harm. Domo’s suite of data science leverages machine learning algorithms, predictive analytics, and other artificial intelligence technologies to identify trends,
anomalies and correlations, provide alerts and initiate business processes. Artificial intelligence presents risks and challenges that could affect its adoption, and therefore
our business. Artificial intelligence algorithms may be, or be perceived to be, deficient, inaccurate, biased, unethical or otherwise flawed. Datasets may be insufficient or
contain biased information. Artificial intelligence technologies that we make use of may produce or create outputs that may appear correct but are factually inaccurate or
otherwise flawed. Inappropriate or controversial data practices by us or others could impair the acceptance of artificial intelligence solutions. These actual or perceived
deficiencies could undermine the decisions, predictions, inferences, analysis or other outputs that artificial intelligence applications produce, or this could be believed or
reported to occur, subjecting us to competitive harm, legal liability, and brand or reputational harm. Additionally, artificial intelligence technologies are complex and
rapidly evolving, and we face significant competition from other companies.

Artificial intelligence technologies also are subject to evolving legal and regulatory landscapes. Laws and regulations applicable to artificial intelligence continue to
develop and may be inconsistent from jurisdiction to jurisdiction. For example, the Artificial Intelligence Act (EU Al Act), an E.U. regulation which came into effect on
August 1, 2024, prohibits certain artificial intelligence applications and systems and imposes disclosure, transparency, and other requirements on the use of certain
applications or systems. The EU Al Act could require us to alter or restrict our use of Al both in features or products available to our users and in our systems that
interact with our users, depending on respective levels of risk-categorization, types of systems and manner of use. The EU Al Act also may require us to comply with
monitoring and reporting requirements. We may need to devote substantial time and resources to evaluate our obligations under the EU Al Act and to develop and
execute planned measures designed to comply with it. There have been numerous other laws and bills proposed at the U.S. federal and state level, as well as
internationally, aimed at regulating the deployment or provision of Al systems and services or otherwise addressing aspects of the development or use of artificial
intelligence. This includes the Utah Artificial Intelligence Policy Act, which, among other things, imposes disclosure requirements on entities using generative artificial
intelligence with customers, and other similar regulatory schemes enacted by other states in the United States.

The use of artificial intelligence technologies in our platform and otherwise in our business may result in new or enhanced governmental or regulatory scrutiny, new
or modified laws or regulations applicable to our development and use of artificial intelligence, claims, demands, and litigation, confidentiality, privacy, data protection,
or security risks, ethical concerns, or other complications that could adversely affect our business, financial condition, results of operations and prospects. Uncertainty
around new and emerging artificial intelligence technologies may require additional investment in the development and maintenance of proprietary datasets and
machine learning models, development of new approaches and processes to provide attribution or remuneration to creators of training data, and development of
appropriate protections, safeguards, and policies for handling the processing of data with artificial intelligence technologies, which may be costly and could impact our
expenses. More generally, as use of artificial intelligence becomes more prevalent, we anticipate that it will continue to present new or unanticipated ethical,
reputational, technical, operational, legal, competitive, and regulatory issues, among others. We expect that our incorporation of artificial intelligence within our
platform and business will require additional resources, including the incurrence of additional costs, to develop and maintain our platform offerings, services, and
features in efforts to minimize potentially harmful or unintended consequences, to comply with applicable and emerging laws and regulations, to maintain or extend our
competitive position, and to address any ethical, reputational, technical, operational, legal, competitive or regulatory issues that may arise as a result of any of the
foregoing. As a result, the challenges presented with our use of artificial intelligence could adversely affect our business, financial condition and results of operations.

Our platform also provides real-time write-back capabilities to customer environments, including to IoT products and services. The development of the internet of
things (IoT) presents security, privacy and execution risks. Many IoT devices have limited interfaces and ability to be updated or patched. IoT solutions may collect
large amounts of data, and our handling of IoT data may not satisfy customers or regulatory requirements. IoT scenarios may increasingly affect personal health and
safety. If IoT solutions that include our technologies do not work as intended, violate the law, or harm individuals or businesses, we may be subject to legal claims or
enforcement actions. These risks, if realized, may increase our costs, damage our reputation or brand, or negatively impact our business and operating results.

Moreover, many competitors expend a considerably greater amount of funds on their research and development programs, and those that do not may be acquired by
larger companies that would allocate greater resources to competitors’ research and development programs. If we fail to maintain adequate research and development
resources or compete effectively with the research and development programs of competitors, our business could be harmed. Our ability to grow is also subject to the
risk of future disruptive technologies. If new technologies, such as those relating to artificial intelligence,
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emerge or improve such that they are able to deliver business intelligence solutions or otherwise perform similar functions as our platform at lower prices, more
efficiently, more conveniently or more securely, such technologies could adversely affect our ability to compete.

We may not timely and effectively scale our existing technology, including our computing architecture, to meet the performance and other requirements placed on
our systems, which could increase expenditures unexpectedly and create risk of outages and other performance and quality of service issues for our customers.

Our future growth and renewal rates depend on our ability to meet customers’ expectations with respect to the speed, reliability and other performance attributes of
our platform, and to meet the expanding needs of customers as their use of our platform grows. The number of users, the amount and complexity of data ingested,
created, transferred, processed and stored by us, the number of locations where our platform is being accessed, and the number of processes and systems managed by us
on behalf of these customers, among other factors, separately and combined, can have an effect on the performance of our platform. In order to ensure that we meet the
performance and other requirements of customers, we continue to make significant investments to develop and implement new technologies in our platform and
infrastructure operations. These technologies, which include database, application and server advancements, revised network and hosting strategies, and automation, are
often advanced, complex, and sometimes broad in scope and untested through industry-wide usage. We may not be successful in developing or implementing these
technologies. To the extent that we do not develop offerings and scale our operations in a manner that maintains performance as our customers expand their use, our
business and operating results may be harmed.

We may not accurately assess the capital and operational expenditures required to successfully fulfill our objectives and our financial performance may be harmed
as a result. Further, we may make mistakes in the technical execution of these efforts to improve our platform, which may affect our customers. Issues that may arise
include performance, data loss or corruption, outages, and other issues that could give rise to customer satisfaction issues, loss of business, and harm to our reputation. If
any of these were to occur there would be a negative and potentially significant impact to our financial performance. Lastly, our ability to generate new applications, and
improve our current solutions may be limited if and to the extent resources are necessarily allocated to address issues related to the performance of existing solutions.

If we fail to meet our service level commitments, our business, results of operations and financial condition could be adversely affected.

Our subscription agreements with many of our customers, including most of our top customers, provide certain service level commitments. If we are unable to meet
the stated service level commitments or suffer extended periods of downtime that exceed the periods allowed under our subscription agreements, we may be obligated to
provide these customers with service credits, or we could face subscription terminations, which could significantly impact our revenue. Any extended service outages
could also adversely affect our reputation, which would also impact our future revenue and operating results.

Our customers depend on our customer support organization to resolve technical issues relating to our platform. We may be unable to respond quickly enough to
accommodate short-term increases in customer demand for support services. Increased customer demand for these services, without corresponding revenue, could
increase costs and adversely affect our operating results. In addition, our sales process is highly dependent on the ease of use of our services, on our reputation and on
positive recommendations from our existing customers. Any failure to maintain high-quality customer support, or a market perception that we do not maintain high-
quality support, could adversely affect our reputation and our ability to sell our services to existing and prospective customers.

If our or our customers' access to data becomes limited, our business, results of operations and financial condition may be adversely affected.

The success of our platform is dependent in large part on our customers’ ability to access data maintained on third party software and service platforms. Generally,
we do not have agreements in place with these third parties that guarantee access to their platforms, and any agreements that we do have in place with these third parties
are typically terminable for convenience by the third party. If these third parties restrict or prevent our ability to integrate our platform with their software or platform,
including but not limited to, by limiting the functionality of our data connectors, our ability to access the data maintained on their systems or the speed at which such
data is delivered, customers’ ability to access their relevant data in a timely manner may be limited, and our business and operating results may be adversely affected.
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Our business depends on continued and unimpeded access to the internet and mobile networks.

Our customers who access our platform and services through mobile devices, such as smartphones, laptops and tablet computers, must have a high-speed internet
connection to use our services. Currently, this access is provided by telecommunications companies and internet access service providers that have significant and
increasing market power in the broadband and internet access marketplace. In the absence of government regulation, these providers could take measures that affect
their customers’ ability to use our products and services, such as degrading the quality of the data packets we transmit over their lines, giving our packets low priority,
giving other packets higher priority than ours, blocking our packets entirely, or attempting to charge their customers more for using our platform and services. To the
extent that internet service providers implement usage-based pricing, including meaningful bandwidth caps, or otherwise try to monetize access to their networks, we
could incur greater operating expenses and customer acquisition and retention could be negatively impacted. Furthermore, to the extent network operators were to create
tiers of internet access service and either charge us for or prohibit our services from being available to our customers through these tiers, our business could be
negatively impacted.

On February 26, 2015, the Federal Communications Commission (the FCC) reclassified broadband internet access services in the United States as a
telecommunications service subject to some elements of common carrier regulation, including the obligation to provide service on just and reasonable terms, and
adopted specific net neutrality rules prohibiting the blocking, throttling or “paid prioritization” of content or services. However, in December 2017, the FCC once again
classified broadband internet access service as an unregulated information service and repealed the specific rules against blocking, throttling or “paid prioritization” of
content or services. It retained a rule requiring internet service providers to disclose their practices to consumers, entrepreneurs and the FCC. A number of parties have
already stated they would appeal this order and it is possible Congress may adopt legislation restoring some net neutrality requirements. The elimination of net
neutrality rules and any changes to the rules could affect the market for broadband internet access service in a way that impacts our business, for example, if internet
access providers begin to limit the bandwidth and speed for the transmission of data from independent software vendors.

Incorrect or improper implementation or use of our platform could result in customer dissatisfaction and negatively affect our business, results of operations,
financial condition, and growth prospects.

Our platform is deployed in a wide variety of technology environments. Increasingly, our platform has been deployed in large scale, complex technology
environments, and we believe our future success will depend on our ability to increase sales of our platform for use in such deployments. We must often assist our
customers in achieving successful implementations of our platform, which we do through our professional services organization. The time required to implement our
platform can vary. For complex deployments, implementation can take multiple months. If our customers are unable to implement our platform successfully, or unable
to do so in a timely manner, customer perceptions of our platform may be harmed, our reputation and brand may suffer, and customers may choose to cease usage of our
platform or not expand their use of our platform. Our customers and third-party partners may need training in the proper use of and the variety of benefits that can be
derived from our platform to maximize its benefits. If our platform is not effectively implemented or used correctly or as intended, or if we fail to adequately train
customers on how to efficiently and effectively use our platform, our customers may not be able to achieve satisfactory outcomes. This could result in negative publicity
and legal claims against us, which may cause us to generate fewer sales to new customers and reductions in renewals or expansions of the use of our platform with
existing customers, any of which would harm our business and results of operations.

Our use of “open source” software could negatively affect our ability to offer our platform and subject us to possible litigation.

Our platform uses “open source” software that we, in some cases, have obtained from third parties. Open source software is generally freely accessible, usable and
modifiable, and is made available to the general public on an “as-is” basis under the terms of a non-negotiable license. Use and distribution of open source software may
entail greater risks than use of third-party commercial software. Open source licensors generally do not provide warranties or other contractual protections regarding
infringement claims or other claims relating to violation of intellectual property rights or the quality of the software. In addition, certain open source licenses, like the
GNU Affero General Public License may require us to offer for no cost the components of our platform that incorporate the open source software, to make available
source code for modifications or derivative works we create by incorporating or using the open source software, or to license our modifications or derivative works
under the terms of the particular open source license. If we are required, under the terms of an open source license, to release our proprietary source code to the public,
competitors could create similar products with lower development effort and time, which ultimately could result in a loss of sales for us.
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We may also face claims alleging noncompliance with open source license terms or infringement, misappropriation or other violation of open source technology.
These claims could result in litigation or require us to purchase a costly license, devote additional research and development resources to re-engineer our platform,
discontinue the sale of our products if re-engineering could not be accomplished on a timely or cost-effective basis, or make generally available our proprietary code in
source code form, any of which would have a negative effect on our business and operating results, including being enjoined from the offering of the components of our
platform that contained the open source software. We could also be subject to lawsuits by parties claiming ownership of what we believe to be open source software.
Litigation could be costly for us to defend, have a negative effect on our operating results and financial condition and require us to devote additional research and
development resources to re-engineer our platform.

Although we monitor our use of open source software and try to ensure that none is used in a manner that would subject our platform to unintended conditions, few
courts have interpreted open source licenses, and there is a risk that these licenses could be construed in a way that could impose unanticipated conditions or restrictions
on our ability to commercialize our platform. We cannot guarantee that we have incorporated open source software in our platform in a manner that will not subject us
to liability, or in a manner that is consistent with our current policies and procedures.

Risks Related to Our Personnel and Operations

If we fail to effectively align, develop and expand our sales and marketing capabilities with our new pricing structure and increase sales efficiency, our ability to
increase our customer base and increase acceptance of our platform could be harmed.

To increase the number of customers and increase the market acceptance of our platform, we will need to align and expand our sales and marketing operations,
including our domestic and international sales force, with our new pricing structure and increase sales efficiency. We are aligning our cost structure to better reflect
significant product and business model innovation with the expectation that go-to-market operations in our new consumption-based business model will be more
efficient and require less investment. We will continue to dedicate significant resources to sales and marketing programs. We believe that there is significant competition
for direct sales personnel with the sales skills and technical knowledge that we require. Our ability to achieve significant revenue growth in the future will depend, in
large part, on our success in recruiting, training and retaining a sufficient number of direct sales personnel and sales leadership. New hires require significant training
and time before they achieve full productivity, particularly in new sales territories. Recent hires and planned hires may not become as productive as quickly as we would
like, changes in sales leadership could adversely affect our existing sales personnel, and we may be unable to hire or retain sufficient numbers of qualified individuals in
the future in the markets where we do business. The effectiveness of our sales and marketing has also varied over time and, together with the effectiveness of any
partners or resellers we may engage, may vary in the future. Our business and operating results may be harmed if our efforts do not generate a correspondingly
significant increase in revenue. We may not achieve revenue growth from expanding our sales force if we are unable to hire, develop and retain talented sales personnel,
if our new sales personnel are unable to achieve desired productivity levels in a reasonable period of time, or if our sales and marketing programs are not effective. In
particular, we may in the future need to further adjust our go-to-market cost structure and target metrics, particularly as they relate to how we structure, effect, and
compensate our direct sales personnel to become more efficient and effective at selling under a consumption-based business model. Any adjustments in compensation
structure could negatively affect the productivity of our direct sales personnel, and there is no assurance that we will be able to successfully implement the adjustments
in a timely or cost-effective manner, or that we will be able to realize all or any of the expected benefits from such adjustments.

We may be subject to litigation in the future, which will require significant management attention, could result in significant legal expenses and may result in
unfavorable outcomes, all or any of which could adversely affect our operating results, harm our reputation or otherwise negatively impact our business.

We may in the future become subject to litigation or claims arising in or outside the ordinary course of business that could negatively affect our business operations
and financial condition, including securities class actions and shareholder derivative actions, both of which are typically expensive to defend.

The outcome of any litigation, regardless of its merits, is inherently uncertain. Any claims and lawsuits, and the disposition of such claims and lawsuits, could be
time-consuming and expensive to resolve, divert management attention and resources, and lead to attempts on the part of other parties to pursue similar claims. Any
adverse determination related to litigation could adversely affect our operating results, harm our reputation or otherwise negatively impact our business. In
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addition, depending on the nature and timing of any such dispute, a resolution of a legal matter could materially affect our future operating results, our cash flows or
both.

We have experienced changes to our management and board, which creates uncertainties and could harm our business.

We have experienced changes to our management and board in recent years. Changes to strategic or operating goals, which can often times occur with the
appointment of new executives and directors, can create uncertainty, may negatively impact our ability to execute quickly and effectively, and may ultimately be
unsuccessful. In addition, executive leadership and director transition periods are often difficult as the new executives and directors gain more detailed knowledge of our
operations, and friction can result from changes in strategy and management style. Management and board changes may inherently causes some loss of institutional
knowledge, which can negatively affect strategy and execution. In addition, to the extent we experience management turnover, competition for top management is high
and it may take months to find a candidate that meets our requirements. If we are unable to attract and retain qualified management personnel, our business could suffer.

If we are unable to attract, integrate and retain additional qualified personnel, including top technical talent, our business could be adversely affected.

Future success depends in part on our ability to identify, attract, integrate and retain highly skilled technical, managerial, sales and other personnel. We face intense
competition for qualified individuals from numerous other companies, including other software and technology companies, many of whom have greater financial and
other resources than we do. These companies also may provide more diverse opportunities and better chances for career advancement. Some of these characteristics
may be more appealing to high-quality candidates than those we have to offer. In addition, new hires often require significant training and, in many cases, take
significant time before they achieve full productivity. We may incur significant costs to attract and retain qualified personnel, including significant expenditures related
to salaries and benefits and compensation expenses related to equity awards, and we may lose new employees to competitors or other companies before we realize the
benefit of our investment in recruiting and training them. Moreover, new employees may not be or become as productive as we expect, as we may face challenges in
adequately or appropriately integrating them into our workforce and culture. As we move into new geographies, we will need to attract and recruit skilled personnel in
those areas and may face additional challenges in attracting, integrating and retaining international employees. If we are unable to attract, integrate and retain suitably
qualified individuals who are capable of meeting our growing technical, operational and managerial requirements, on a timely basis or at all, our business will be
adversely affected.

Volatility or lack of positive performance in our stock price may also affect our ability to attract and retain our key employees. Employees may be more likely to
leave us if the shares they own or the shares underlying their vested options have significantly appreciated in value relative to the original purchase prices of the shares
or the exercise prices of the options, or, conversely, if the exercise prices of the options that they hold are significantly above the market price of our common stock. If
we are unable to appropriately incentivize and retain our employees through equity compensation, or if we need to increase our compensation expenses in order to
appropriately incentivize and retain our employees, our business, operating results, financial condition and cash flows would be adversely affected and the ownership of
existing shareholders would be diluted.

If we fail to offer high-quality professional services and support, our business and reputation may suffer.

High-quality professional services and support, including training, implementation and consulting services, are important for the successful marketing, sale and use
of our platform and for the renewal of subscriptions by existing customers. Professional services may be provided by us or by a third-party partner. The importance of
high-quality professional services and support will increase as we expand our business and pursue new customers. If we or our third-party partners do not provide
effective ongoing support, our ability to retain and expand use of our platform and related applications to existing customers may suffer, and our reputation with existing
or potential customers may be harmed.

We continue to pursue strategies to reduce the amount of professional services required for a customer to begin to use and gain value from our platform, lower the
overall costs of professional service fees to our customers, and improve the gross margin of our professional services business. If we are unable to successfully
accomplish these objectives, our operating results, including our profit margins, may be harmed.

Catastrophic events may disrupt our business and impair our ability to provide our platform to customers, resulting in costs for remediation, customer
dissatisfaction, and other business or financial losses.
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Our operations depend, in part, on our ability to protect our facilities against damage or interruption from natural disasters, power or telecommunications failures,
criminal acts and similar events. Despite precautions taken at our facilities, the occurrence of a natural disaster, epidemic or pandemic (such as the COVID-19
pandemic), an act of terrorism, vandalism or sabotage, spikes in usage volume or other unanticipated problems at a facility could result in lengthy interruptions in the
availability of our platform. Even with current and planned disaster recovery arrangements, our business could be harmed. Also, in the event of damage or interruption,
our insurance policies may not adequately compensate us for any losses that we may incur. These factors in turn could further reduce revenue, subject us to liability and
cause us to issue credits or cause customers to fail to renew their subscriptions, any of which could harm our business.

Our long-term growth may depend in part on being able to expand internationally on a profitable basis.

Historically, we have generated a substantial majority of our revenue from customers inside the United States. For example, approximately 79%, and 80% of our
total revenue for the years ended January 31, 2024 and 2025, respectively, was derived from sales within the United States. We continue to expand internationally and
plan to continue to expand our international operations as part of our growth strategy. Expanding our international operations will subject us to a variety of risks and
challenges, including:

the need to make significant investments in people, solutions and infrastructure, typically well in advance of revenue generation;
the need to localize and adapt our application for specific countries, including translation into foreign languages and associated expenses;

potential changes in public or customer sentiment regarding cloud-based services or the ability of non-local enterprises to provide adequate data protection,
particularly in the European Union (the E.U.);

technical or latency issues in delivering our platform;
dependence on certain third parties, including resellers with whom we do not have extensive experience;

the lack of reference customers and other marketing assets in regional markets that are new or developing for us, as well as other adaptations in our market
generation efforts that we may be slow to identify and implement;

unexpected changes in regulatory requirements, taxes or trade laws;

differing labor regulations, especially in the E.U., where labor laws are generally more advantageous to employees as compared to the United States, including
deemed hourly wage and overtime regulations in these locations;

challenges inherent in efficiently managing an increased number of employees over large geographic distances, including the need to implement appropriate
systems, policies, benefits and compliance programs;

difficulties in maintaining our company culture with a dispersed and distant workforce;
difficulties in managing a business in new markets with diverse cultures, languages, customs, legal systems, alternative dispute systems and regulatory systems;

currency exchange rate fluctuations and the resulting effect on our revenue and expenses, and the cost and risk of entering into hedging transactions if we
choose to do so in the future;

limitations on our ability to reinvest earnings from operations in one country to fund the capital needs of our operations in other countries;
limited or insufficient intellectual property protection, or the risk that our products may conflict with, infringe or otherwise violate foreign intellectual property;
political instability, terrorist activities or military conflicts (including Russia’s invasion of Ukraine and hostilities between Israel and Hamas);

requirements to comply with foreign privacy, cybersecurity, and data protection laws and regulations and the risks and costs of noncompliance;
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» likelihood of potential or actual violations of domestic and international anticorruption laws, such as the U.S. Foreign Corrupt Practices Act (the FCPA), and
the U.K. Bribery Act, or of U.S. and international export control and sanctions regulations, which likelihood may increase with an increase of sales or
operations in foreign jurisdictions and operations in certain industries;

e requirements to comply with U.S. export control and economic sanctions laws and regulations and other restrictions on international trade;

e likelihood that the United States and other governments and their agencies impose sanctions and embargoes on certain countries, their governments and
designated parties, which may prohibit the export of certain technology, products, and services to such persons;

« adverse tax burdens and foreign exchange controls that could make it difficult to repatriate earnings and cash should we desire to do so; and
*  our ability to recruit and engage local channel and implementation partners.

Any of these risks could adversely affect our international operations, reduce our international revenue or increase our operating costs, adversely affecting our
business, operating results and financial condition and growth prospects. Our limited experience operating our business in certain geographies outside of the United
States increases the risk that recent and any potential future expansion efforts will not be successful. If substantial time and resources invested to expand our
international operations do not result in a successful outcome, our operating results and business may suffer.

In addition, compliance with laws and regulations applicable to our international operations increases the cost of doing business in foreign jurisdictions. We may be
unable to keep current with changes in government requirements as they change from time to time. Failure to comply with these regulations could have adverse effects
on our business. In addition, in many foreign countries it is common for others to engage in business practices that are prohibited by our internal policies and procedures
or U.S. laws and regulations applicable to us. There can be no assurance that all of our employees, contractors, and agents will comply with the formal policies we will
implement, or applicable laws and regulations. Violations of laws or key control policies by our employees, contractors, channel partners or agents could result in delays
in revenue recognition, financial reporting misstatements, fines, penalties, or the prohibition of the importation or exportation of our software and services and could
adversely affect our business and operating results.

Some of our business partners also have international operations and are subject to the risks described above. Even if we are able to successfully manage the risks
of international operations, our business may be adversely affected if our business partners are not able to successfully manage these risks.

Future changes in the regulations and laws of the United States, or those of the international markets in which we do business, could harm our business.

We are subject to general business regulations and laws, as well as regulations and laws specifically governing the internet and software, in the United States as well
as the international markets in which we do business. These regulations and laws may cover employment, taxation, privacy, cybersecurity, data protection, pricing,
content, copyrights and other intellectual property, mobile communications, electronic contracts and other communications, consumer protection, unencumbered
internet access to our services, the design and operation of websites, artificial intelligence, and the characteristics and quality of software and services. It is possible
changes to these regulations and laws, as well as compliance challenges related to the complexity of multiple, conflicting and changing sets of applicable regulations
and laws, may impact our sales, operations, and future growth.

Future acquisitions could disrupt our business and adversely affect our operating results, financial condition and cash flows.

We may make acquisitions that could be material to our business, operating results, financial condition and cash flows. Our ability as an organization to
successfully acquire and integrate technologies or businesses is unproven. Acquisitions involve many risks, including the following:

* an acquisition may negatively affect our operating results, financial condition or cash flows because it may require us to incur charges or assume substantial
debt or other liabilities, may cause adverse tax consequences or unfavorable accounting treatment, may expose us to claims and disputes by third parties,
including intellectual
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property claims and disputes, or may not generate sufficient financial return to offset additional costs and expenses related to the acquisition;

*  we may encounter difficulties or unforeseen expenditures in integrating the business, technologies, products, personnel or operations of any company that we
acquire, particularly if key personnel of the acquired company decide not to work for us;

*  an acquisition may disrupt our ongoing business, divert resources, increase our expenses and distract our management;

e an acquisition may result in a delay or reduction of customer purchases for both us and the company we acquired due to customer uncertainty about continuity
and effectiveness of service from either company;

*  we may encounter difficulties in, or may be unable to, successfully sell any acquired products;

* an acquisition may involve the entry into geographic or business markets in which we have little or no prior experience or where competitors have stronger
market positions;

*  the potential strain on our financial and managerial controls and reporting systems and procedures;
* potential known and unknown liabilities, compliance risks, cybersecurity risks, privacy risks, or other risks associated with an acquired company;

e if we incur debt to fund such acquisitions, such debt may subject us to material restrictions on our ability to conduct our business as well as financial
maintenance covenants;

*  the risk of impairment charges related to potential write-downs of acquired assets or goodwill in future acquisitions;

* to the extent that we issue a significant amount of equity or convertible debt securities in connection with future acquisitions, existing stockholders may be
diluted and earnings per share may decrease; and

*  managing the varying intellectual property protection strategies and other activities of an acquired company.

We may not succeed in addressing these or other risks or any other problems encountered in connection with the integration of any acquired business. The inability
to integrate successfully the business, technologies, products, personnel or operations of any acquired business, or any significant delay in achieving integration, could
have a material adverse effect on our business, operating results, financial condition and cash flows.

Governmental export or import controls could limit our ability to compete in foreign markets and subject us to liability if we violate them.

Our software is subject to U.S. export controls, and we incorporate encryption technology into our platform. These products and the underlying technology may be
exported only with the required export authorizations, including by license, a license exception or other appropriate government authorizations. U.S. export controls
may require submission of a product classification and annual or semi-annual reports. Governmental regulation of encryption technology and regulation of imports or
exports of encryption products, or our failure to obtain required import or export authorization for our platform, when applicable, could harm our international sales and
adversely affect our revenue. Compliance with applicable regulatory requirements regarding the export of our platform, including with respect to new releases of our
platform, may create delays in the introduction of our product releases in international markets, prevent customers with international operations from deploying our
platform or, in some cases, prevent the export of our platform to some countries altogether. Furthermore, U.S. export control laws and economic sanctions prohibit the
shipment of certain products and services to countries, governments and persons targeted by U.S. sanctions. If we fail to comply with export and import regulations and
such economic sanctions, we may be fined or other penalties could be imposed, including a denial of certain export privileges. Moreover, any new export or import
restrictions, new legislation or shifting approaches in the enforcement or scope of existing regulations, or in the countries, persons or technologies targeted by such
regulations, could result in decreased use of our platform by, or in our decreased ability to export or sell subscriptions to our platform to, existing or potential customers
with international operations. Any decreased use of our platform or limitation on our ability to export or sell subscriptions to our platform would likely adversely affect
our business, financial condition and operating results.
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Failure to comply with anti-bribery, anti-corruption, and anti-money laundering laws could subject us to penalties and other adverse consequences.

We are subject to the FCPA, the U.K. Bribery Act and other anti-corruption, anti-bribery and anti-money laundering laws in various jurisdictions both domestic and
abroad. Anti-corruption, anti-bribery, and anti-money laundering laws have been enforced aggressively in recent years and are interpreted broadly and generally prohibit
companies and their directors, officers, employees and agents from promising, authorizing, making or offering improper payments or other benefits to government
officials and others in the private sector. Such laws apply to our agents/third parties, and we leverage third parties, including channel partners, to sell subscriptions to our
platform and conduct our business abroad. We and our third-party intermediaries may have direct or indirect interactions with officials and employees of government
agencies or state-owned or affiliated entities and may be held liable for the corrupt or other illegal activities of these third-party business partners and intermediaries, our
employees, representatives, contractors, channel partners, and agents, even if we do not explicitly authorize such activities. While we have policies and procedures to
address compliance with such laws, we cannot assure you that all of our employees and agents will not take actions in violation of our policies and applicable law, for
which we may be ultimately held responsible. Any violation of the FCPA or other applicable anti-bribery, anti-corruption laws, and anti-money laundering laws could
result in whistleblower complaints, adverse media coverage, investigations, loss of export privileges, severe criminal or civil sanctions, a significant diversion of
management's resources and attention or suspension or debarment from U.S. government contracts, all of which may have a material adverse effect on our reputation,
business, operating results and prospects.

Risks Related to Privacy and Cybersecurity

We are subject to governmental laws, regulation and other legal obligations, particularly those related to privacy, data protection and cybersecurity, and any actual
or perceived failure to comply with such obligations could impair our efforts to maintain and expand our customer base, causing our growth to be limited and
harming our business.

We receive, store, and otherwise process personal information and other data from and about customers and other individuals in addition to our employees and
service providers. Our handling of data is subject to a variety of laws and regulations, including regulation by various government agencies, such as the U.S. Federal
Trade Commission (the FTC) and various state, local, and foreign agencies. Our data handling also is subject to contractual obligations and may be alleged or deemed to
be subject to industry standards, including certain industry standards that we undertake to comply with.

In the United States, various laws and regulations apply to the collection, disclosure, and other processing of certain types of data, including with respect to security
measures used to protect such data. Additionally, the FTC and many state attorneys general are interpreting federal and state consumer protection laws as imposing
standards for the collection, use, dissemination, security, and other processing of data. The laws and regulations relating to privacy and cybersecurity are evolving, can
be subject to significant change, and may result in ever-increasing regulatory and public scrutiny and escalating levels of enforcement and sanctions. For example,
California in 2018 enacted the California Consumer Privacy Act (CCPA), which went into effect on January 1, 2020. The CCPA requires covered companies to, among
other things, provide disclosures to California consumers and afford such consumers new abilities to opt-out of certain sales of personal information. Additionally, the
California Privacy Rights Act (CPRA) was approved by California voters in November 2020 and became effective January 1, 2023. The CPRA amended and expanded
the CCPA in numerous respects, including by expanding the CCPA’s private right of action. Following enactment of the CCPA, many other states have adopted or
considered privacy legislation, many of which are comprehensive laws similar to the CCPA and CPRA. For example, Virginia, Colorado, Utah, and Connecticut have
adopted such legislation that has become effective in 2023, Texas, Montana, Oregon, and Florida have adopted such legislation that became effective in 2024, Delaware,
Iowa, Maryland, Minnesota, Nebraska, New Hampshire, New Jersey, and Tennessee have adopted such legislation that will become effective in 2025, and Indiana,
Kentucky, and Rhode Island have adopted such legislation that will become effective in 2026. Broad federal privacy legislation has also been proposed. Additionally,
states have adopted other laws and regulations relating to privacy and cybersecurity, such as Washington’s My Health, My Data Act, which includes a private right of
action. These and other new and evolving laws and regulations relating to privacy in the U.S. could increase our potential liability and adversely affect our business.
Aspects of these laws and regulations and their interpretation and enforcement remain uncertain. We cannot fully predict the impact of these or other new and evolving
laws and regulations relating to privacy and cybersecurity on our business or operations, but they may require us to modify our data processing practices and policies
and to incur substantial costs and expenses in an effort to comply.

In addition, several foreign countries and governmental bodies, including the E.U., as well as the United Kingdom, Australia, Brazil, India, and Japan, where we
maintain offices or other operational presences, have laws and regulations
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dealing with the handling and processing of personal data obtained from their residents, which in certain cases are more restrictive than those in the United States. Laws
and regulations in these jurisdictions apply broadly to the collection, use, storage, security, disclosure, and other processing of various types of data, including data that
identifies or may be used to identify an individual. Such laws and regulations may be modified or subject to new or different interpretations, and new laws and
regulations may be enacted in the future. Within the E.U., in May 2018, a far-reaching regulation governing data and privacy practices called the General Data
Protection Regulation (GDPR) became effective. The GDPR includes stringent operational requirements for processors and controllers of personal data and imposes
significant penalties for noncompliance of up to the greater of €20 million or 4% of global annual revenues. Complying with the GDPR, the CCPA, and other laws and
regulations governing privacy, data protection, and cybersecurity may cause us to incur substantial operational costs or require us to modify our data handling practices.
Actual or alleged noncompliance could result in proceedings against us by governmental entities or others (including a private right of action for affected individuals in
certain instances) and substantial penalties, fines, and other liabilities, and may otherwise adversely impact our business, financial condition, and operating results.

Further, the United Kingdom has enacted a Data Protection Act and a version of the GDPR referred to as the UK GDPR that, collectively, substantially implement
the GDPR in the United Kingdom and provide for penalties of up to the greater of £17.5 million and 4% of total annual revenue. Uncertainty remains, however,
regarding aspects of data protection in the United Kingdom in the medium to long term, and the United Kingdom is contemplating new data protection legislation. On
June 28, 2021, the European Commission announced a decision of “adequacy” concluding that the United Kingdom ensures an equivalent level of data protection to the
GDPR, which provides some relief regarding the legality of continued personal data flows from the European Economic Area to the United Kingdom. This adequacy
determination must be renewed after four years, however, and may be modified or revoked in the interim. Further, United Kingdom data protection law imposes
restrictions on personal data transfers to the U.S., similar to those imposed by the GDPR, and the United Kingdom’s Information Commissioner’s Office issued new
standard contractual clauses, effective March 21, 2022, that are required to be implemented.

We previously were certified under the E.U.-U.S. Privacy Shield and the Swiss-U.S. Privacy Shield with respect to our transfer of certain personal data from the
E.U. and Switzerland to the United States. The E.U.-U.S. Privacy Shield framework and the use of E.U. Standard Contractual Clauses (the SCCs) to protect data exports
between the E.U. and the U.S. have been subject to legal challenges in the E.U, and on July 16, 2020, the Court of Justice of the European Union (the CJEU), Europe's
highest court, held in the “Schrems II” case that the E.U.-U.S. Privacy Shield was invalid, and imposed additional obligations in connection with the use of the SCCs.
The Swiss data protection and information commissioner subsequently concluded that the Swiss-U.S. Privacy Shield was invalid on similar grounds. The European
Commission issued new SCCs on June 4, 2021, addressing aspects of the CJEU’s opinion in the Schrems II case, which were required to be implemented. The European
Commission and United States agreed in principle in March 2022 to a new EU-U.S. Data Privacy Framework (DPF), with respect to the European Commission adopted
an adequacy decision in July 2023, allowing the DPF to be implemented and available for participating entities to use to legitimize transfers of personal data from the
E.U. to the U.S. We have self-certified to the DPF, the Swiss-U.S. Data Privacy Framework, and the United Kingdom Extension to the DPF. The DPF has faced legal
challenge, and each of these frameworks may be subject to legal challenge in the future. Additionally, the European Commission’s adequacy decision regarding the DPF
provides that it will be subject to future reviews and may be subject to suspension, amendment, repeal, or limitations to its scope by the European Commission.
Numerous laws and regulations in other jurisdictions also have been enacted or modified in manners imposing data transfer restrictions, and we and many other
companies may need to implement different or additional measures to establish or maintain legitimate means for the transfer and receipt of personal data from the E.U.,
Switzerland, the United Kingdom, or other countries or regions to the U.S., and we may, in addition to other impacts, be required to engage in additional contractual
negotiations and experience additional costs associated with increased compliance burdens, and we and our customers face the potential for regulators to apply different
standards to the transfer of personal data from the E.U., Switzerland, the United Kingdom, or other regions to the U.S., and to block or require additional measures taken
with respect to certain data flows from the E.U., Switzerland, the United Kingdom, or other regions to the U.S. We and our customers may face a risk of enforcement
actions or other proceedings by regulatory authorities relating to personal data transfers. Any such proceedings could result in substantial costs and diversion of
resources, distract management and technical personnel and negatively affect our business, operating results, and financial condition. We may be at risk of experiencing
reluctance or refusal of European or multi-national customers to use our solutions and being subject to regulatory action or incurring penalties. Any of these
developments may have an adverse effect on our business.

Other jurisdictions have adopted laws and regulations addressing privacy, data protection, and cybersecurity, many of which share similarities with the GDPR. For
example, Law no. 13.709/2018 of Brazil, the Lei Geral de Protecdo de Dados
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Pessoais (LGPD) entered into effect in 2020, authorizing a private right of action for violations. Penalties include fines of up to 2% of the organization’s revenue in
Brazil in the previous year or 50 million Brazilian reais. The LGPD applies to businesses (both inside and outside Brazil) that process the personal data of users who are
located in Brazil. The LGPD provides users with similar rights as the GDPR regarding their data. Additionally, the Personal Information Protection Law (PIPL) of the
People’s Republic of China (PRC) was adopted and went into effect in 2021. The PIPL shares similarities with the GDPR, including extraterritorial application, data
minimization, data localization, and purpose limitation requirements, and obligations to provide certain notices and rights to PRC citizens. The PIPL allows for fines of
up to 50 million renminbi or 5% of a covered company’s revenue in the prior year.

Additionally, we may be or become subject to data localization laws mandating that data collected in a foreign country be processed only within that country. These
or other laws relating to privacy or data protection could require us to expand data storage facilities in foreign jurisdictions or to obtain new local data storage in such
countries. The expenditures this would require, as well as costs of compliance generally, could harm our financial condition. The regulatory environment applicable to
the collection, use, and other processing of, and security measures with respect to, personal data of residents of the E.U., United Kingdom, Switzerland, Brazil, the PRC,
and other foreign jurisdictions, and our actions taken in response, may cause us to be required to undertake additional contractual negotiations, modify policies and
procedures, and otherwise to assume additional liabilities or incur additional costs, and could result in our business, operating results, and financial condition being
harmed.

We enter into business associate agreements with our customers who require them in order to comply with the Health Insurance Portability and Accountability Act
(HIPAA) and the Health Information Technology for Economic and Clinical Health Act, and therefore we are directly subject to certain provisions of HIPAA applicable
to business associates. We may collect and process protected health information as part of our designated service, which may subject us to a number of data protection,
security, privacy, and other government- and industry-specific requirements. In addition, if we are unable to comply with our obligations relating to the protection and
processing of protected health information, we could be found to have breached our contracts with customers with whom we have a business associate relationship.
Noncompliance with laws and regulations relating to privacy and security of personal information, including HIPAA, or with contractual obligations, including under
any business associate agreement, may lead to significant fines, civil and criminal penalties, and other liabilities. The U.S. Department of Health and Human Services
(HHS) audits the compliance of business associates and enforces HIPAA privacy and security standards. HHS enforcement activity has increased in recent years and
HHS has signaled its intent to continue this trend. Implementing rules under HIPAA addressing privacy, and a related statute addressing security, are the subject of final
and proposed modifications, respectively. In addition to HHS, state attorneys general are authorized to bring civil actions seeking either injunctions or damages to the
extent violations implicate the privacy of state residents.

We expect laws, regulations, industry standards and other obligations worldwide relating to privacy, data protection, and cybersecurity to continue to evolve, and
that there will continue to be new, modified, and re-interpreted laws, regulations, standards, and other obligations in these areas. For example, the Network and
Information Security Directive II (NIS2), adopted in 2023, aims to enhance cybersecurity across critical infrastructure and essential services in the E.U. It expands the
scope of the 2016 NIS Directive to include additional sectors while enforcing stricter governance and accountability requirements. NIS2 requires all 27 E.U. member
states to issue implementing legislation by October 2024; however, several E.U. member states have not finalized their respective legislation and guidance. Additionally,
the Digital Operational Resiliency Act (DORA) became effective on January 17, 2025, and aims to establish a universal framework for managing and mitigating
information and communication technology risk that will apply to entities in the financial sector and their third-party cloud service providers.

Federal, state, and foreign laws, regulations, and other actual or asserted obligations relating to privacy, data protection, or cybersecurity may be interpreted and
applied in manners that are, or are alleged to be, inconsistent with our practices. Any failure or perceived failure by us to comply with federal, state, or foreign laws,
regulations, policies, legal or contractual obligations, industry standards, regulatory guidance or other actual or asserted obligations relating to privacy, data protection,
cybersecurity, marketing, or consumer communications may result in governmental investigations and enforcement actions, claims, demands, and litigation by private
entities, fines, penalties, and other liabilities, harm to our reputation and adverse publicity, and could cause our customers and partners to lose trust in us, which could
materially affect our business, operating results, and financial condition. We expect that there will continue to be new laws, regulations, industry standards and other
actual and asserted obligations relating to privacy, data protection, marketing, consumer communications, and cybersecurity proposed and enacted or otherwise
implemented in the United States, the E.U., and other jurisdictions, and we cannot fully predict the impact such future laws, regulations, standards, and obligations may
have on our business. Future laws,
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regulations, standards, and other actual or asserted obligations, or any changed interpretation of existing laws or regulations could impair our ability to develop and
market new features and maintain and grow our customer base and increase revenue. Future restrictions on the collection, use, sharing, disclosure, or other processing of
data could require us to incur additional costs or modify our platform, possibly in a material manner, which we may be unable to achieve in a commercially reasonable
manner or at all, and which could limit our ability to develop new features.

In addition to the privacy and data protection regulations described above, our business is also subject to contractual obligations to maintain compliance with
leading security frameworks and standards such as AICPA’s SOC 1 and SOC 2; International Organization for Standardization (ISO) and the International
Electrotechnical Commission (IEC) standards for ISO 27001 and ISO 27018; HITRUST Alliance’s HITRUST CSF; and Texas Department of Information Resources’
TX-RAMP certification. Annually, we also perform an internal/self-analysis of our adherence to the requirements stated in Australian Cyber Security Center (ASCS)’s
IRAP framework and the United Kingdom’s National Cyber Security Centre’s Cyber Essentials. Any failure or perceived failure by us to comply with these contractual
obligations, industry standards, regulatory guidance or other actual or asserted obligations relating to privacy, data protection and cybersecurity may result in loss of
certification, governmental investigations and enforcement actions, claims, demands, and litigation by private entities, fines, penalties, and other liabilities, harm to our
reputation and adverse publicity, and could cause our customers and partners to lose trust in us, which could materially affect our business, operating results, and
financial condition.

If our network, application, or computer systems are breached or unauthorized access to customer data or other sensitive data is otherwise obtained or if we
experience any other type of security incident, our platform may be perceived as insecure and we may lose existing customers or fail to attract new customers,
operations may be disrupted if systems or data become unavailable, our reputation may be damaged and we may incur significant remediation costs or liabilities,
including regulatory fines for violation of compliance requirements.

As a provider of cloud services, our operations involve the storage and transmission of our customers’ sensitive and proprietary information, and we also collect,
store, transmit, and otherwise process large amounts of sensitive corporate, personal, and other information relating to our business and operations, including intellectual
property, proprietary business information, and other confidential information. Cyber-attacks and other malicious internet-based activity continue to increase generally
in both frequency and sophistication (including the use of emerging artificial intelligence technologies), and cloud-based platform providers of software and services
have been targeted. Many of our employees work remotely at least part of the time, which may pose additional cybersecurity risks. Within cloud service delivery
organizations, there is an increased threat from both targeted and non-targeted activities. These activities may originate from threat actor groups with various
motivations, including cyber espionage, financial or ideological motivations. We may also face numerous types of attacks, including financial attacks in the form of
ransomware/cyber extortion, artificial intelligence-assisted deepfake attacks and disinformation campaigns, fraud, misappropriation of resources (such as, for instance,
cryptocurrency mining operations using Domo resources), and malicious attacks such as distributed denial of service with the intention to cause extended period of
service downtime, as well as other types of security incidents which could prevent customers from accessing our products and services. Attackers may, in addition to
other motivations, seek to render unavailable, destroy, modify, or access without authorization the various types of data we store or otherwise process, including our
own data, our customers’ data generally, or data of specific customers. Our employees and contractors who have access to company data as well as customer personal
information and/or customer data could be a victim of social engineering tactics such as phishing and business email compromise, which could further lead to malware
and/or ransomware being installed on our company assets and which could cause a potential compromise of systems and information. In addition, as we host our
platform on third party cloud hosting services offered by the leading cloud hosting providers, any misconfiguration in the cloud due to our own unintentional error or
lack of understanding, or any exploitation of vulnerabilities on those cloud hosting providers’ technology, could lead to unauthorized access, misuse, acquisition,
disclosure, loss, alteration, destruction, or other processing of our and our customers’ data, including confidential, sensitive, and other information about individuals.

We engage third-party service providers to store and otherwise process some of our and our customers’ data, including personal, confidential, sensitive, and other
information relating to individuals. Our service providers may also be the targets of cyberattacks and other malicious activity, or may experience security incidents
caused by other factors. While we have established a formal third party security risk assessment process to address security risks for our company relating to our key
third party service providers, our ability to monitor our service providers’ security measures is limited, and, in any event, third parties or insider threats may be able to
circumvent those security measures or our own security measures, resulting in unavailability of or unauthorized access to, misuse, acquisition, disclosure, loss,
alteration, destruction, or other processing of our and our customers’ data, including confidential, sensitive, and other information about individuals. We also use and
rely
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on several open source libraries and packages, and certain libraries and packages while developing our product and if such libraries or packages are vulnerable and are
exploited, our ability to address such vulnerabilities in a timely manner may be limited and may result in disruptions to our platform or operations and in unavailability
of or unauthorized access to, misuse, acquisition, disclosure, loss, alteration, destruction, or other processing of our and our customers’ data, including confidential,
sensitive, and other information about individuals. Occasionally, we also deploy code generated by artificial intelligence (Al) tools and improper or inadequate vetting
of Al-generated code for any security related vulnerabilities may result in exploitation of such vulnerabilities leading to disruption, unauthorized access to our
infrastructure, our confidential data or our customers' data.

Additionally, there have been and may continue to be significant supply chain cyber-attacks generally, and our third-party service providers (and business partners)
may be targeted or impacted by such attacks. We cannot guarantee that our systems and networks or those of our vendors or service providers have not been
compromised or that they do not contain exploitable defects or bugs that could result in a breach or compromise of or disruption to our systems and networks or the
systems and networks of third parties that support us and our services. Malicious actors may be able to circumvent those security measures, resulting in unavailability
of, unauthorized access to, misuse, disclosure, loss, unavailability, destruction, or other processing of our and our customers’ data, including sensitive and personal
information. We and our service providers may also face difficulties or delays in identifying, remediating, and otherwise responding to cyberattacks and other security
breaches and incidents. Because the techniques used and vulnerabilities exploited to obtain unauthorized access or to sabotage systems change frequently and generally
are not identified until they are launched against a target, we may be unable to anticipate these techniques or vulnerabilities or implement adequate preventative
measures. We may also experience security breaches and incidents that remain undetected for an extended period.

Enterprise use of generative artificial intelligence (GenAl) technologies may result in access to and processing of sensitive information, intellectual property, source
code, trade secrets, and other data, through direct user input or the API, including customer or private information and confidential information. Sending confidential
and private data outside of our own servers could trigger legal and compliance exposure, as well as risks of information exposure, including unauthorized acquisition,
use, or other processing. Such exposure can result from contractual (for example, with customers) or regulatory obligations (such as CCPA, GDPR, HIPAA).
Furthermore, if the GenAl platform’s own systems and infrastructure are not secure, data breaches or incidents may occur and lead to the exposure of sensitive
information such as customer data, financial information, and proprietary business information, or it may be believed or asserted that one or more of these has occurred.
Any of these circumstances may impact our ability to realize the benefit of, or adequately maintain, protect and enforce our intellectual property or confidential
information, harming our competitive position and business. Threat actors could also use GenAl and other forms of artificial intelligence for malicious purposes,
increasing the frequency or intensity of attacks and the complexity level some are currently capable of, e.g. phishing attacks, fraud, social engineering, and other
possible malicious use, such as with writing malware. Code generated by GenAl could potentially be used and deployed without a proper security audit or code review
to find vulnerable or malicious components. This could cause widespread deployment of vulnerable code within the organization systems.

In addition, insider threats pose significant risks to our business, potentially compromising the confidentiality, integrity, and availability of customer data and the
overall reputation of the organization. As employees or trusted individuals have authorized access to sensitive systems and customer information, malicious insiders
may intentionally abuse their privileges, leading to actual or perceived data breaches or incidents, intellectual property theft or misappropriation, or unauthorized access
to, or use of, systems or data. Additionally, insiders may inadvertently access, use, expose, or otherwise process confidential, personal, or otherwise critical information,
or engage in unauthorized access to or use of company devices, networks, systems, or other resources, due to error, negligence, lack of awareness, or otherwise. We
have suffered certain of these incidents in the past and expect that they will occur in the future.

From time to time, third parties have published, and may publish, unauthorized websites that give a false impression of being official Domo websites. Purveyors of
these unauthorized websites may deceive job applicants, potential customers, and other third parties into believing they are interacting with us and may, among other
things, collect and misuse their personal information or purport to charge them money in connection with submitting a job application, or performing a task pertaining to
the Domo application, such as testing the application to optimize performance. These activities may disrupt our sales, human resources, and other functions,
significantly harm our brand, reputation and market position, and result in claims, demands, inquiries, and potential liabilities.

Any security breach, security incident, or similar event impacting our platform, our networks or systems, or any systems or networks of our service providers,
whether as a result of third-party action, insider attacks, employee or service provider
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error or malfeasance, phishing or smishing attacks, ransomware or other malware, social engineering, or otherwise, could result in unauthorized access to or use of our
platform, disruptions to our platform or other aspects of our operations, the loss, alteration or unavailability of, or unauthorized access to or acquisition or other
processing of, data or intellectual property of ourselves or our customers. Additionally, any such breach or incident, or unauthorized use of company resources, or any
perception that any such event has occurred, may result in a loss of business, severe reputational or brand damage adversely affecting customer, partner, or investor
confidence, regulatory investigations, demands, and orders, litigation or other claims, demands, or proceedings by governmental authorities or private parties, indemnity
obligations, damages for contract breach, penalties for violation of applicable laws, regulations, or contractual obligations, and significant costs for remediation that may
include liability for stolen assets or information and repair of system damage that may have been caused, incentives offered to customers or other business partners in an
effort to maintain business relationships after a breach, incident, or other event, and other liabilities, as well as harm to our sales efforts and expansion into existing and
new markets.

We could be required to expend significant capital and other resources to alleviate problems caused by such actual or perceived security breaches, incidents, or
other events and to remediate our systems, we could be exposed to a risk of loss, litigation or regulatory action and possible liability, and our ability to operate our
business may be impaired. Additionally, actual, potential, or anticipated attacks, security breaches or incidents, or other events, may cause us to incur increasing costs,
including costs to deploy additional personnel and protection technologies, train employees and engage third-party experts and consultants.

Due to political and macroeconomic uncertainty and military actions associated with geopolitical events such as Russia’s invasion of Ukraine and hostilities
between Israel and Hamas, we and our third-party service providers may be vulnerable to a heightened risk of cybersecurity attacks, phishing attacks, viruses, malware,
ransomware, hacking, distributed denial of service, or similar breaches and incidents from nation-state and affiliated actors, including attacks that could materially
disrupt our systems, operations, and platform. In addition, if the security measures of our customers are compromised, even without any actual compromise of our
platform or systems or any networks or systems of our service providers, we may face negative publicity or reputational harm if customers or others incorrectly attribute
the blame for such security breaches or other incidents to us, our platform, our systems or networks, or those of our service providers. Similarly, we may face
reputational harm if any security breach or incident is caused by or otherwise attributed to our employees, vendors, or service providers as a result of inadvertent error,
malfeasance, an insider attack, or otherwise. If customers or partners believe that our platform does not provide adequate security for the storage of personal or other
sensitive information or its transmission over the internet, our business will be harmed. Customers’ concerns about security or privacy may deter them from using our
platform for activities that involve personal or other sensitive information.

Our insurance covering certain security and privacy damages and claim expenses may not be sufficient to compensate for all liability. Although we maintain
insurance for liabilities incurred as a result of certain matters relating to privacy and cybersecurity, we cannot be certain that our coverage will be adequate for liabilities
actually incurred, that insurance will continue to be available to us on economically reasonable terms, or at all, or that any insurer will not deny coverage as to any
future claim. The successful assertion of one or more large claims against us that exceed available insurance coverage, or the occurrence of changes in our insurance
policies, including premium increases or the imposition of large deductible or co-insurance requirements, could have a material adverse effect on our business, including
our financial condition, operating results, and reputation.

Additionally, with cybersecurity a critical competitive factor in our industry, we make public statements in our privacy policies, on our website, and elsewhere
describing the security of our platform. Should any of these statements be untrue, become untrue, or be perceived to be untrue, even if through circumstances beyond
our reasonable control, we may face claims, including claims of unfair or deceptive trade practices, and related investigations, enforcement actions or other proceedings,
brought by the FTC, state, local, or foreign regulators, and private litigants, which may result in fines, penalties, and other liabilities, and which may have a material
adverse effect on our business, including our financial condition, operating results, and reputation.

Real or perceived errors, failures, or bugs in our platform could adversely affect our operating results and growth prospects.

We update our platform on a frequent basis. Despite efforts to test our updates, errors, failures or bugs may not be found in our platform until after it is deployed to
our customers. We have discovered and expect we will continue to discover errors, failures and bugs in our platform and anticipate that certain of these errors, failures
and bugs will only be discovered and remediated after deployment to customers. Real or perceived errors, failures or bugs in our platform could result in negative
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publicity, government inquiries, loss of or delay in market acceptance of our platform, loss of competitive position, or claims by customers for losses sustained by them.
In such an event, we may be required, or may choose, for customer relations or other reasons, to expend additional resources in order to help correct the problem.

We implement bug fixes and upgrades as part of our regular system maintenance, which may lead to system downtime. Even if we are able to implement the bug
fixes and upgrades in a timely manner, any history of inaccuracies in the data we collect for our customers, or the loss, damage, unauthorized access to or acquisition of,
or inadvertent release or exposure of confidential or other sensitive data could cause our reputation to be harmed and result in claims against us, and customers may
elect not to purchase or renew their agreements with us or we may incur increased insurance costs. The costs associated with any material defects or errors in our
software or other performance problems may be substantial and could harm our operating results.

Interruptions or performance problems associated with our technology and infrastructure may adversely affect our business and operating resullts.

Our continued growth depends in part on the ability of existing and potential customers to access our platform at any time. We have experienced, and may in the
future experience, disruptions, outages, and other performance problems due to a variety of factors, including infrastructure changes, introductions of new capabilities,
human or technology errors, distributed denial of service attacks, or other security related incidents. In some instances, we may not be able to identify the cause or
causes of these performance problems within an acceptable period of time. It may become increasingly difficult to maintain and improve our performance, especially
during peak usage times and as our platform becomes more complex and user traffic increases. If our platform is unavailable or if users are unable to access our
platform within a reasonable amount of time, or at all, our business will be harmed.

We also rely on SaaS and other technologies from third parties (including artificial intelligence technologies and services) in order to operate critical functions of
our business. To the extent that our third-party service providers experience outages, disruptions, or other performance problems, or to the extent we do not effectively
address capacity constraints, upgrade our systems as needed, and continually develop our technology and network architecture to accommodate actual and anticipated
changes in technology, our business and operating results may be adversely affected. In addition, if our agreements with third-party software or services vendors are not
renewed or the third-party software or services become obsolete, fail to function properly, are incompatible with future versions of our products or services, are
defective or otherwise fail to address our needs, there is no assurance that we would be able to replace the functionality provided by the third-party software or services
with software or services from alternative providers.

We have taken steps to increase redundancy in our platform and infrastructure and have plans in place to mitigate events that could disrupt our platform's service.
However, there can be no assurance that these efforts would protect against interruptions or performance problems.

Risks Related to Our Intellectual Property

Our business is highly dependent upon our brand recognition and reputation, and the failure to maintain or enhance our brand recognition or reputation would
likely adversely affect our business and operating results.

We believe that maintaining and enhancing the Domo brand identity and our reputation are critical to our relationships with customers and channel partners and to
our ability to attract new customers and channel partners. We also believe that the importance of our brand recognition and reputation will continue to increase as
competition in our market continues to develop. Our success in this area will depend on a wide range of factors, some of which are beyond our control, including the
following:

» the efficacy of our marketing efforts;

*  our ability to maintain a high-quality, innovative and error- and bug-free platform;

*  our ability to obtain new customers and retain and increase usage by existing customers;
*  our ability to maintain high customer satisfaction;

e the quality and perceived value of our platform;

*  our ability to obtain, maintain and enforce trademarks and other indicia of origin that are valuable to our brand,
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*  our ability to successfully differentiate our platform from competitors’ products;

* actions of competitors and other third parties;

*  our ability to provide customer support and professional services;

* any actual or perceived security breach or data loss, or misuse or perceived misuse of our platform;
e positive or negative publicity;

* interruptions, delays or attacks on our platform;

*  challenges with customer adoption and use of our platform on mobile devices or problems encountered in developing or supporting enhancements to our
mobile applications; and

» litigation or regulatory related developments.
If our brand promotion activities are not successful, our operating results and growth may be harmed.

Independent industry analysts often provide reviews of our platform, as well as competitors’ products, and perception of our platform in the marketplace may be
significantly influenced by these reviews. If these reviews are negative, or less positive as compared to those of competitors’ products and services, our brand may be
adversely affected.

Furthermore, negative publicity, whether or not justified, relating to events or activities attributed to us, our current or former employees, partners or others
associated with any of these parties, may tarnish our reputation and reduce the value of our brand. Damage to our reputation and loss of brand equity may reduce
demand for our platform, make it difficult for us to attract and retain employees, and have an adverse effect on our business, operating results and financial condition.
Moreover, any attempts to rebuild our reputation and restore the value of our brand may be costly and time consuming, and such efforts may not ultimately be
successful.

Third-party claims that we are infringing or otherwise violating the intellectual property rights of others, whether successful or not, could subject us to costly and
time-consuming litigation or require us to obtain expensive licenses, and our business could be harmed.

The technology industry is characterized by the existence of a large number of patents, copyrights, trademarks, trade secrets and other intellectual property rights.
Companies in the technology industry must often defend against litigation claims based on allegations of infringement or other violations of intellectual property rights.
Third parties, including our competitors, may own patents or other intellectual property rights that cover aspects of our technology or business methods and may assert
patent or other intellectual property rights against us and others in the industry. In addition, our customers' development and use of artificial intelligence may result in
increased claims of infringement or other claims, including those based on unauthorized use of third-party technology or content. Moreover, in recent years, individuals
and groups that are non-practicing entities, commonly referred to as “patent trolls,” have purchased patents and other intellectual property assets for the purpose of
making claims of infringement or other violation of intellectual property rights in order to extract settlements. From time to time, we have received and may receive in
the future threatening letters, notices or “invitations to license,” or may be the subject of claims that our technology and business operations infringe or otherwise violate
the intellectual property rights of others. Responding to such claims, regardless of their merit, can be time consuming, costly to defend in litigation, divert management’s
attention and resources, damage our reputation and brand and cause us to incur significant expenses. Claims of intellectual property infringement or other violations of
intellectual property rights might require us to stop using technology found to infringe or violate a third party’s rights, redesign our platform, which could require
significant effort and expense and cause delays of releases, enter into costly settlement or license agreements or pay costly damage awards, or face a temporary or
permanent injunction prohibiting us from marketing or selling our platform. If we cannot or do not license the infringed or otherwise violated technology on
commercially reasonable terms or at all, or substitute similar technology from another source, we could be forced to limit or stop selling our platform, we may not be
able to meet our obligations to customers under our customer contracts, revenue and operating results could be adversely impacted, and we may be unable to compete
effectively. Even if we are successful in defending against allegations of intellectual property infringement, litigation may be costly and may divert the time and other
resources of our management. Additionally, customers may not purchase our platform if they are concerned that they may infringe or otherwise violate third-party
intellectual property rights. The occurrence of any of these events may harm our business.
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Indemnity provisions in various agreements potentially expose us to substantial liability for intellectual property infringement and other losses.

Our agreements with customers and other third parties may include indemnification provisions under which we agree to indemnify them for losses suffered or
incurred as a result of claims of intellectual property infringement or other violations of intellectual property rights, damages caused by us to property or persons, or
other liabilities relating to or arising from our software, services or other contractual obligations. Large indemnity payments could harm our business, results of
operations and financial condition. Any dispute with a customer with respect to such obligations could have adverse effects on our relationship with that customer and
other existing customers and new customers and harm our business and results of operations.

The success of our business depends in part on our ability to protect and enforce our intellectual property rights.

Our success is dependent, in part, upon protecting our proprietary technology. As of January 31, 2025, we had 82 issued U.S. patents covering our technology for
examination in the United States. Our issued patents, and any patents issued in the future, may not provide us with any competitive advantages or may be challenged by
third parties, and our patent applications may never be granted. Additionally, the process of obtaining patent protection is expensive and time-consuming, and we may
not be able to prosecute all necessary or desirable patent applications at a reasonable cost or in a timely manner. Even if issued, there can be no assurance that these
patents will adequately protect our intellectual property, as the legal standards relating to the validity, enforceability and scope of protection of patent and other
intellectual property rights are uncertain.

Any patents that are issued may subsequently be invalidated or otherwise limited, allowing other companies to develop offerings that compete with ours, which
could adversely affect our competitive business position, business prospects and financial condition. In addition, issuance of a patent does not guarantee that we have a
right to practice the patented invention. Patent applications in the United States are typically not published until 18 months after filing or, in some cases, not at all, and
publications of discoveries in industry-related literature lag behind actual discoveries. We cannot be certain that we were the first to use the inventions claimed in our
issued patents or pending patent applications or otherwise used in our platform, that we were the first to file for protection in our patent applications, or that third parties
do not have blocking patents that could be used to prevent us from marketing or practicing our patented technology. Effective patent, trademark, copyright and trade
secret protection may not be available to us in every country in which our platform is available. The laws of some foreign countries may not be as protective of
intellectual property rights as those in the United States (in particular, some foreign jurisdictions do not permit patent protection for software), and mechanisms for
enforcement of intellectual property rights may be inadequate. Additional uncertainty may result from changes to intellectual property legislation enacted in the United
States, including the America Invents Act, and other national governments and from interpretations of the intellectual property laws of the United States and other
countries by applicable courts and agencies. Accordingly, despite our efforts, we may be unable to prevent third parties (including artificial intelligence technologies and
services) from infringing upon or misappropriating our intellectual property.

Although we generally enter into confidentiality and invention assignment agreements with our employees and consultants that have access to material confidential
information and enter into confidentiality agreements with our customers and the parties with whom we have strategic relationships and business alliances, no assurance
can be given that these agreements will be effective in controlling access to and distribution of our platform and propriety information or prevent reverse engineering.
Further, these agreements may not prevent competitors from independently developing technologies that are substantially equivalent or superior to our platform, and we
may be unable to prevent this competition. In addition, from time to time, we have engaged consultants and developers located outside of the United States to assist with
the development of our technology and intellectual property. Each jurisdiction has different rules regarding the language and procedures required to effectively assign to
us certain intellectual property rights, and we may not have effectively implemented such language and procedures in each jurisdiction on every occasion, which may
also limit our ability to perfect and protect our technology and intellectual property rights.

Unauthorized use of our intellectual property may have already occurred or may occur in the future. Furthermore, given intellectual property ownership and license
rights surrounding artificial intelligence, such as generative artificial intelligence, are currently not fully addressed by courts or regulators, we may not be able to protect
our intellectual property against infringing use and our use or adoption of artificial intelligence may result in exposure to claims by third parties. We may be required to
spend significant resources to monitor and protect our intellectual property rights. Litigation may be necessary in the future to enforce our intellectual property rights.
Such litigation could be costly, time consuming and distracting to management and could result in the impairment or loss of portions of our intellectual property.
Furthermore, efforts to enforce our intellectual property rights may be met with defenses, counterclaims and countersuits attacking the validity and
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enforceability of our intellectual property rights. We may not prevail in any lawsuits that we initiate. Any litigation, whether or not resolved in our favor, could subject
us to substantial costs, divert resources and the attention of management and technical personnel from our business and adversely affect our business. Our inability to
protect our proprietary technology against unauthorized copying or use, as well as any costly litigation, could delay further sales or the implementation of our platform,
impair the functionality of our platform, delay introductions of new features or enhancements, result in our substituting inferior or more costly technologies into our
platform, or injure our reputation.

We may initiate claims or litigation against third parties for infringement or other violation of our proprietary rights or to establish the validity of our proprietary
rights. Litigation also puts our patents at risk of being invalidated or interpreted narrowly and our patent applications at risk of not issuing. Additionally, we may
provoke third parties to assert counterclaims against us. We may not prevail in any lawsuits that we initiate, and the damages or other remedies awarded, if any, may not
be commercially viable. Any litigation, whether or not it is resolved in our favor, could result in significant expense to us and divert the efforts of our technical and
management personnel, which may adversely affect our business, operating results, financial condition and cash flows.

Risks Related to Our Corporate Governance

The dual class structure of our common stock has the effect of concentrating voting control with Joshua G. James, our founder and chief executive officer, which
will limit your ability to influence the outcome of important transactions, including a change in control.

Our Class A common stock has 40 votes per share, and our Class B common stock has one vote per share. Joshua G. James, our founder and chief executive officer,
beneficially owns all of our outstanding shares of Class A common stock through Cocolalla, LLC, of which he is the managing member, and as of January 31, 2025,
beneficially controlled approximately 79% of the voting power of our outstanding capital stock and therefore is able to control all matters submitted to our stockholders
for approval. Mr. James may have interests that differ from yours and may vote in a way with which you disagree and which may be adverse to your interests. This
concentrated control may have the effect of delaying, preventing or deterring a change in control of our company, could deprive our stockholders of an opportunity to
receive a premium for their capital stock as part of a sale of our company and might ultimately affect the market price of our Class B common stock.

Future transfers by the holder of Class A common stock will generally result in those shares converting into shares of Class B common stock, subject to limited
exceptions, such as certain transfers effected for estate planning or charitable purposes. Mr. James has informed us he and Cocolalla, LLC have entered into
arrangements under which he has pledged all of such shares to secure a loan with a financial institution. If these shares were to be sold or otherwise transferred upon
default of the underlying loan, the market price of our Class B common stock could decline or be volatile. For additional information, see the section of this report
captioned “—Other Risks Related to Ownership of Our Class B Common Stock—Future sales of our Class B common stock in the public market could cause our stock
price to fall.”

We are a "controlled company" within the meaning of Nasdaq rules, and as a result may choose to rely on exemptions from certain corporate governance
requirements.

We qualify as a “controlled company” under the corporate governance rules of The Nasdaq Stock Market because our founder and chief executive officer, and
entities beneficially owned by him, control more than fifty percent of the voting power of our outstanding common stock. Although, as of the date of this report, the
composition of our board of directors and its committees currently complies with applicable corporate governance rules of The Nasdaq Stock Market, we have
previously, and may in the future rely, on the foregoing exemptions provided to controlled companies under the corporate governance rules of The Nasdaq Stock
Market. If we, in the future, rely on these “controlled company” exemptions, we may not have a majority of independent directors on our board of directors, an entirely
independent nominating and corporate governance committee, an entirely independent compensation committee or perform annual performance evaluations of the
nominating and corporate governance and compensation committees unless and until such time as we are required to do so. Accordingly, you may not have the same
protections afforded to stockholders of companies that are subject to all of these corporate governance requirements. If we cease to be a “controlled company” and our
shares continue to be listed on The Nasdaq Global Market, we will be required to comply with these provisions within the applicable transition periods.

We cannot predict the impact our dual class structure may have on our stock price or our business.

We cannot predict whether our dual class structure, combined with the concentrated control of our stockholders who held our capital stock prior to the completion
of our initial public offering, including our executive officers, employees and directors and their affiliates, will result in a lower or more volatile market price of our
Class B common stock or in adverse
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publicity or other adverse consequences. For example, certain index providers have announced restrictions on including companies with multiple-class share structures
in certain of their indexes. In July 2017, FTSE Russell announced that it plans to require new constituents of its indexes to have greater than 5% of the company's voting
rights in the hands of public stockholders, and S&P Dow Jones announced that it will no longer admit companies with multiple-class share structures to certain of its
indexes. Because of our dual class structure, we will likely be excluded from these indexes and we cannot assure you that other stock indexes will not take similar
actions. Given the sustained flow of investment funds into passive strategies that seek to track certain indexes, exclusion from stock indexes would likely preclude
investment by many of these funds and could make our Class B common stock less attractive to other investors. As a result, the market price of our Class B common
stock could be adversely affected.

Risks Related to Our Financial Reporting and Disclosure
Our reported financial results may be harmed by changes in the accounting principles generally accepted in the United States.

Generally accepted accounting principles in the United States are subject to interpretation by the Financial Accounting Standards Board, the Securities and
Exchange Commission (the SEC) and various bodies formed to promulgate and interpret appropriate accounting principles. A change in these principles or
interpretations could have a significant effect on our reported financial results, and may even affect the reporting of transactions completed before the announcement or
effectiveness of a change. Other companies in our industry may apply these accounting principles differently than we do, adversely affecting the comparability of our
financial statements.

We have incurred and will continue to incur increased costs by being a public company, including costs to maintain adequate internal control over our financial
and management systems.

As a public company, we have incurred and will continue to incur significant legal, accounting and other expenses that we did not incur as a private company,
including costs associated with public company reporting requirements.

We have also incurred and will continue to incur costs associated with corporate governance requirements, including requirements of the SEC and The Nasdaq
Stock Market. We expect these rules and regulations to increase our legal and financial compliance costs and to make some activities more time-consuming and costly.
We also expect these rules and regulations may make it more difficult and more expensive for us to obtain director and officer liability insurance, and we may be
required to accept reduced policy limits and coverage or incur substantially higher costs to obtain the same or similar coverage. As a result, we may have more difficulty
attracting and retaining qualified individuals to serve on our board of directors or as executive officers. We are currently evaluating and monitoring developments with
respect to these rules, and we cannot predict or estimate the additional costs we may incur or the timing of such costs.

The Sarbanes-Oxley Act requires, among other things, that we assess the effectiveness of our internal control over financial reporting annually and the effectiveness
of our disclosure controls and procedures quarterly. In particular, Section 404 of the Sarbanes-Oxley Act (Section 404) requires us to perform system and process
evaluation and testing of our internal controls over financial reporting to allow management to report on, and our independent registered public accounting firm
potentially to attest to, the effectiveness of our internal controls over financial reporting. Our compliance with applicable provisions of Section 404 will require that we
incur substantial accounting expense and expend significant management time on compliance-related issues as we implement additional corporate governance practices
and comply with reporting requirements. Moreover, if we are not able to comply with the requirements of Section 404 applicable to us in a timely manner, or if we or
our independent registered public accounting firm identifies deficiencies in our internal control over financial reporting that are deemed to be material weaknesses, the
market price of our stock could decline and we could be subject to sanctions or investigations by the SEC or other regulatory authorities, which would require additional
financial and management resources.
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Other Risks Related to Ownership of Our Class B Common Stock

The market price of our Class B common stock may be volatile, and the value of your investment could decline significantly.

The trading price of our Class B common stock may be highly volatile and could be subject to wide fluctuations in response to various factors, some of which are
beyond our control. The following factors, in addition to other risks described in this report, may have a significant effect on our Class B common stock price:

actual or anticipated fluctuations in revenue and other operating results, including as a result of the addition or loss of any number of customers;
announcements by us or competitors of significant technical innovations, acquisitions, strategic partnerships, joint ventures or capital commitments;
the financial projections we may provide to the public, any changes in these projections or our failure to meet these projections;

failure of securities analysts to initiate or maintain coverage of us, changes in ratings, key metrics and financial estimates and the publication of other news by
any securities analysts who follow our company, or our failure to meet these analyst estimates or the expectations of investors;

changes in operating performance and stock market valuations of cloud-based software or other technology companies, or those in our industry in particular;
the size of our public float;

price and volume fluctuations in the trading of our Class B common stock and in the overall stock market, including as a result of trends in the economy as a
whole or in the technology industry;

new laws or regulations or new interpretations of existing laws or regulations applicable to our business or industry, including those relating to privacy, data
protection, and cybersecurity;

lawsuits threatened or filed against us for claims relating to intellectual property, employment issues or otherwise;

actual or perceived data breach or data loss, or misuse or perceived misuse of our platform;

changes in our board of directors or management;

short sales, hedging and other derivative transactions involving our Class B common stock;

sales of large blocks of our common stock including sales by our executive officers, directors and significant stockholders; and

other events or factors, including those resulting from war, incidents of terrorism, public health epidemics or pandemics, bank failures, changes in general
economic, industry and market conditions and trends, natural disasters, or responses to any of these events or factors that may affect our operations.

In addition, the stock market in general, and the market for technology companies in particular, has experienced extreme price and volume fluctuations that have
often been unrelated or disproportionate to the operating performance of those companies. Broad market and industry factors may seriously affect our stock price,
regardless of our actual operating performance. In addition, in the past, securities class action litigation has often been instituted against companies whose stock prices
have declined, especially following periods of volatility in the overall market. Securities class action litigation, if instituted against us, could result in substantial costs
and a diversion of our management’s attention and resources.

If securities or industry analysts do not publish research reports about our business, or if they issue an adverse opinion about our business, our stock price and
trading volume could decline.

The trading market for our Class B common stock and customer demand for our platform is influenced by the research and reports that securities and industry
analysts publish about us or our business. If one or more of the analysts who cover us do not publish positive reports about our company, platform and value
proposition, do not view us as a market leader, or

54



cease or fail to regularly publish reports on us, our stock price or trading volume would likely decline. In addition, industry analysts may influence current and potential
customers; if any of the foregoing were to occur, customer demand for our platform, operating results and prospects may be adversely impacted. Further, we are
transitioning to a consumption-based business model and to the extent that analysts fail to appreciate the benefits of such a model, misinterpret key performance
indicators associated with such a model or continue to focus on metrics unduly associated with a subscription-based model, our stock price and trading volume may
decline or our business may suffer.

Future sales of our Class B common stock in the public market could cause our stock price to fall.

Our stock price could decline as a result of sales of a large number of shares or the perception that these sales could occur. These sales, or the possibility that these
sales may occur, also might make it more difficult for us to sell equity securities in the future at a time and at a price that we deem appropriate. For example, we filed: (i)
on September 6, 2024, a shelf registration statement on Form S-3 with the SEC that became effective on September 20, 2024 and allows us to undertake various equity
and debt offerings up to $300.0 million; and (ii) on September 20, 2024, a prospectus supplement to the shelf registration statement that covers the offering, issuance
and sale of up to $150.0 million of our Class B common stock from time to time through an “at-the-market” program under the Securities Act. To date, we had not sold
any shares under our “at-the-market” program.

We register the offer and sale of all shares of common stock that we may issue under our equity compensation plans; as a result, these shares can generally be freely
sold in the public market upon issuance, subject to compliance with applicable securities laws. Additionally, “sell-to-cover” transactions are utilized in connection with
the vesting and settlement of restricted stock units so that shares of our common stock are sold on behalf of our employees in an amount sufficient to cover the
tax withholding obligations associated with these awards. As a result of these transactions, a significant number of shares of our stock may be sold over a limited time
period in connection with significant vesting events.

Further, we have been advised that Mr. James has pledged the shares of Class A common stock and Class B common stock beneficially owned by him to secure a
loan with a financial institution, which loan has or will have various requirements to repay all or a portion of the loan upon the occurrence of various events, including
when the price of the Class B common stock goes below certain specified levels. Mr. James has indicated that (1) he has substantial assets other than shares of our
common stock and (2) if repayment of the loan is triggered there is a cure period to sell assets or restructure the loan. Although Mr. James has indicated his intention to
sell other assets if necessary, shares of our common stock may need to be sold to meet these repayment requirements. Upon a default under such loan following any
applicable cure period, the lenders could sell the pledged shares into the market without limitation on volume or manner of sale. Sales of such shares to reduce the loan
balance or by the lenders upon foreclosure are likely to adversely affect our stock price. Mr. James has also indicated to us that he may in the future from time to time
refinance such indebtedness, enter into derivative transactions based on the value of our Class B common stock, dispose of shares of common stock, otherwise monetize
shares of his common stock and/or engage in other transactions relating to shares of our common stock and/or other securities of the company. Any of these activities
may adversely affect the price of our common stock. Mr. James has also indicated that he intends to (1) continue to beneficially own a majority of the Class A common
stock that he currently beneficially owns and (2) continue to control at least a majority of the voting power of our company.

In addition, in the future, we may issue additional shares of Class B common stock or other equity or debt securities convertible into common stock in connection
with a financing, acquisition, litigation settlement, employee arrangement or otherwise. Any such issuance could result in substantial dilution to our existing
stockholders and could cause our stock price to decline.

Anti-takeover provisions in our charter documents and under Delaware law could make an acquisition of us difficult, limit attempts by our stockholders to replace
or remove our current management and limit our stock price.

Provisions of our certificate of incorporation and bylaws may delay or discourage transactions involving an actual or potential change in our control or change in
our management, including transactions in which stockholders might otherwise receive a premium for their shares, or transactions that our stockholders might otherwise
deem to be in their best interests. These provisions include the following:

*  our dual-class common stock structure, which provides our holders of Class A common stock with the ability to significantly influence the outcome of matters

requiring stockholder approval, even if they own significantly less than a majority of the shares of our outstanding Class A common stock and Class B common
stock;
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«  when the outstanding shares of Class A common stock represent less than a majority of the total combined voting power of our Class A and Class B common
stock, or the voting threshold date, our board of directors will be classified into three classes of directors with staggered three-year terms, and directors will
only be able to be removed from office for cause;

* our amended and restated bylaws provide that, following the voting threshold date, approval of stockholders holding two-thirds of our outstanding voting
power voting as a single class will be required for stockholders to amend or adopt any provision of our bylaws;

*  our stockholders are able to take action by written consent for any matter until the voting threshold date;
« following the voting threshold date, vacancies on our board of directors will be able to be filled only by our board of directors and not by stockholders;

*  only the chairman of our board of directors, chief executive officer, a majority of our board of directors or, until the voting threshold date, a stockholder (or
group of stockholders) holding at least 50% of the combined voting power of our Class A and Class B common stock are authorized to call a special meeting of
stockholders;

e certain litigation against us can only be brought in Delaware;

« our amended and restated certificate of incorporation authorizes undesignated preferred stock, the terms of which may be established and shares of which may
be issued, without the approval of the holders of common stock; and

» advance notice procedures apply for stockholders to nominate candidates for election as directors or to bring matters before an annual meeting of stockholders.

In addition, because we are incorporated in Delaware, we are governed by the provisions of Section 203 of the Delaware General Corporation Law, which generally
prohibits a Delaware corporation from engaging in any of a broad range of business combinations with any “interested” stockholder for a period of three years following
the date on which the stockholder became an “interested” stockholder.

Our amended and restated bylaws designate a state or federal court located within the State of Delaware as the exclusive forum for substantially all disputes
between us and our stockholders, which could limit our stockholders’ ability to choose the judicial forum for disputes with us or our directors, officers, or
employees.

Our amended and restated bylaws provide that, unless we consent in writing to the selection of an alternative forum, the sole and exclusive forum for (1) any
derivative action or proceeding brought on our behalf, (2) any action asserting a claim of breach of a fiduciary duty owed by any of our directors, officers, or other
employees to us or our stockholders, (3) any action arising pursuant to any provision of the Delaware General Corporation Law, or the certificate of incorporation or the
amended and restated bylaws, (4) any action to interpret, apply, enforce, or determine the validity of our certificate of incorporation or bylaws or (5) other action
asserting a claim that is governed by the internal affairs doctrine shall be the Court of Chancery of the State of Delaware (or, if the Court of Chancery does not have
jurisdiction, another state court in Delaware or the federal district court for the District of Delaware), in all cases subject to the court having jurisdiction over
indispensable parties named as defendants.

Any person or entity purchasing, holding or otherwise acquiring any interest in any of our securities shall be deemed to have notice of and consented to this
provision. This exclusive-forum provision may limit a stockholder’s ability to bring a claim in a judicial forum of its choosing for disputes with us or our directors,
officers, or other employees, which may discourage lawsuits against us and our directors, officers, and other employees. If a court were to find this exclusive-
forum provision in our amended and restated bylaws to be inapplicable or unenforceable in an action, we may incur additional costs associated with resolving the
dispute in other jurisdictions, which could harm our results of operations.

General Risk Factors
Economic uncertainties or downturns could materially adversely affect our business.

Current or future economic uncertainties or downturns could adversely affect our business and operating results. Negative general macroeconomic conditions in
both in the United States and abroad, including conditions resulting from changes in gross domestic product growth, financial and credit market fluctuations, rising
inflation, a recession, political deadlock, natural catastrophes, pandemics, military conflict (including the Russian invasion of Ukraine and hostilities
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between Israel and Hamas) and terrorist attacks, whether in the United States, Europe, the Asia Pacific region or elsewhere, could cause a decrease in business
investments, including corporate spending on business intelligence software in general and negatively affect the rate of growth of our business.

General worldwide economic conditions may experience significant downturns and may be unstable. These conditions make it extremely difficult for our customers
and us to forecast and plan future business activities accurately, and they could cause customers to reevaluate their decisions to subscribe to our platform, which could
delay and lengthen our sales cycles or result in cancellations of planned purchases. Furthermore, during challenging economic times customers may tighten their
budgets and face issues in gaining timely access to sufficient credit, which could result in an impairment of their ability to make timely payments to us. In turn, we may
be required to increase our allowance for doubtful accounts, which would adversely affect our financial results.

For example, during 2021, the United States experienced an inflation rate of over 7%, according to data from the U.S. Department of Labor, significantly higher
than recent norms. If inflation rates remain elevated or increase further, our expenses and operating costs are likely to increase. Inflation may also result in higher
interest rates and otherwise adversely impact the macroeconomic environment, which in turn could adversely impact our customers and their ability or willingness to
spend on our platform. Additionally, in recent periods the U.S. has experienced a labor shortage, which has contributed to an environment of escalating wages and
salaries, which may also adversely affect our expenses and operating costs.

To the extent subscriptions to our platform are perceived by customers and potential customers to be discretionary, our revenue may be disproportionately affected
by delays or reductions in general information technology spending. Also, customers may choose to develop in-house software as an alternative to using our platform.
Moreover, competitors may respond to market conditions by lowering prices and attempting to lure away our customers. In addition, the increased pace of consolidation
in certain industries may result in reduced overall spending on our platform.

We cannot predict the timing, strength or duration of any economic slowdown, instability or recovery, generally or within any particular industry. If the economic
conditions of the general economy or industries in which we operate do not improve, or worsen from present levels, our business, operating results, financial condition
and cash flows could be adversely affected.
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Item 1B. Unresolved Staff Comments

None.
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Item 1C. Cybersecurity

Domo has an established cybersecurity risk management program intended to protect the confidentiality, integrity, and availability of its critical systems, internal
networks, and information. This program implements policies, processes, and controls to respond to cybersecurity threats and mitigate business impacts. Management is
responsible for day-to-day administration of Domo’s cybersecurity policies, processes, practices, and risk management.

Our board of directors recognizes the critical importance of maintaining the trust and confidence of our customers, clients, business partners and employees. Our
board of directors is actively involved in oversight of our risk management program, and cybersecurity represents an important component of our overall approach to
enterprise risk management (“ERM?”).

We have not identified any risks from cybersecurity threats, including as a result of any previous cybersecurity incidents, that materially affected our organization,
including its business strategy, results of operations, or financial condition. However, we face ongoing and increasing cybersecurity risks, including from bad actors that
are becoming more sophisticated and effective over time. If realized, these risks are reasonably likely to materially affect our organization. Additional information on the
cybersecurity risks we face is discussed in Part I, Item 1A, “Risk Factors.”

Risk Management and Strategy

We have established policies and processes for assessing, identifying, and managing material risk from cybersecurity threats, and have integrated these processes
into our overall risk management systems and processes. We routinely assess risks from cybersecurity threats, including any potential unauthorized occurrence on or
conducted through our information systems that may result in adverse effects on the confidentiality, integrity, or availability of our information systems or any
information residing therein. Our cybersecurity policies, standards, processes, and practices are informed by recognized frameworks established by the National Institute
of Standards and Technology, the International Organization for Standardization and an array of other applicable standards-setting bodies, which are integrated into a
broader risk management framework and related processes. We also hold various security-related industry certifications and attestations that have been validated by
external auditors, including SOC 1, SOC 2, ISO 27001, ISO 27018, HITRUST, HIPAA, and others.

We conduct annual risk assessments to identify cybersecurity threats, as well as assessments in the event of a material change in our business practices that may
affect information systems that are vulnerable to such cybersecurity threats. These risk assessments include identification of reasonably foreseeable internal and external
risks, the likelihood and potential damage that could result from such risks, and the sufficiency of existing policies, procedures, systems, and safeguards in place to
manage such risks.

Following these risk assessments, we evaluate whether and how to re-design, implement, and maintain reasonable safeguards to minimize identified risks;
reasonably address any identified gaps in existing safeguards; and regularly monitor the effectiveness of our safeguards. We devote significant resources and designate
high-level personnel, including our Chief Information Security Officer who reports to our Chief Technology Officer, to manage the risk assessment and mitigation
process.

As part of our overall risk management system, we monitor and test our safeguards and train our employees on these safeguards, in collaboration with human
resources, IT, and management. Personnel at all levels and departments are made aware of our cybersecurity policies through trainings.

We engage assessors, consultants, and auditors in connection with our risk assessment processes. These service providers assist us to design and implement our
cybersecurity policies and procedures, as well as to monitor and test our safeguards.

We require each third-party service provider which have access to or a relationship to our systems or data to certify that it has the ability to implement and maintain

appropriate security measures, consistent with all applicable laws, to implement and maintain reasonable security measures in connection with their work with us, and to
promptly report any suspected breach of its security measures that may affect our company.
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Governance

One of the key functions of our board of directors is informed oversight of our risk management process, including risks from cybersecurity threats. Our board of
directors is responsible for monitoring and assessing strategic risk exposure, and our executive officers are responsible for the day-to-day management of the material
risks we face. Our board of directors administers its cybersecurity risk oversight function directly as a whole, as well as through the audit committee.

We have a unified and centrally coordinated team, led by our Chief Information Security Officer (CISO), that is responsible for implementing and maintaining
centralized cybersecurity and data protection practices in close coordination with executive leadership team including CEO, CTO, CFO, CLO, CHRO, COO, and other
members of the senior leadership team. The CISO has extensive experience in the management of cybersecurity risk management programs, having served in various
leadership roles in information technology and information security for over 18 years. He also holds an undergraduate degree in information systems and a master’s
degree in business administration and accounting. We believe the Company’s business leaders, including our CEO, CFO, CTO, CHRO, COO, and CLO, who have
experience managing cybersecurity risk at Domo and at similar companies, have the appropriate expertise, background and depth of experience to manage risks arising
from cybersecurity threats. Reporting to our Chief Information Security Officer are several experienced security engineers, and governance, risk, and compliance
professionals. In addition to our in-house cybersecurity capabilities, we also engage with external assessors, consultants, auditors, or other third parties to assist with
assessing, identifying, and managing cybersecurity risks.

Our CISO and our management committee on cybersecurity (security steering committee) oversee our cybersecurity policies and processes, including those
described in “Risk Management and Strategy” above. Some key processes by which our CISO and security steering committee are informed about and monitor the
prevention, detection, mitigation, and remediation of cybersecurity incidents include the following:

e Identification and Reporting: We have implemented a robust, cross-functional approach to identifying, assessing, and managing cybersecurity threats and
risks. Our program includes controls and procedures designed to properly identify, classify, and escalate cybersecurity risks to provide management with
visibility and prioritization of risk mitigation efforts and to publicly report material cybersecurity incidents when appropriate.

e Threat Intelligence: We have established a Threat Intelligence team focused on profiling, intelligence collection, and threat analysis supporting our ongoing
efforts to identify, assess and manage cybersecurity threats. The team’s input supports both near-term response to cybersecurity events, and long-term strategic
planning and development of our cybersecurity risk management framework.

e Technical Safeguards: We deploy, maintain, and regularly monitor the effectiveness of technical safeguards that are designed to protect our information
systems from cybersecurity threats. We make investments in core security capabilities, including awareness and training, identity and access, incident response,
product security, cloud security, enterprise security, risk management, and supply chain risk, to enable us to better identify, protect, detect, respond to, and
recover from evolving security threats. Our technical safeguards include firewalls, intrusion prevention and detection systems, anti-malware functionality and
access controls, which are evaluated and improved through internal and external security assessments and cybersecurity threat intelligence. We regularly assess
our safeguards through internal testing by our assurance teams. We also leverage external third-party testing (e.g., penetration testing, attack surface mapping,
and security maturity assessments).

e Incident Response and Recovery Planning: We have established and maintain robust incident response, business continuity and disaster recovery plans
designed to address our response to a cybersecurity incident. We conduct regular tabletop exercises involving multiple operational teams, including senior
management, to test these plans and to familiarize personnel with their roles in a response scenario.

e Third-Party Risk Management: We maintain a robust, risk-based approach to identifying and overseeing cybersecurity threats presented by certain third
parties, including vendors, service providers and other external users of our systems, as well as the systems of third parties that could adversely impact our

business in the event of a significant cybersecurity incident affecting those third-party systems.

*  Education and Awareness: We regularly provide employee training on security-related duties and responsibilities, including knowledge about how to
recognize security incidents and how to proceed if an actual or suspected incident
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should occur. This training is mandatory for employees across our organization and is intended to provide our employees and contractors with effective tools to
address cybersecurity threats, and to communicate our evolving information security policies, standards, processes and practices.

Our CISO provides quarterly briefings to the audit committee regarding our company’s cybersecurity risks and activities, including any recent cybersecurity
incidents and related responses, cybersecurity systems testing, activities of third parties, and the like. Our audit committee provides regular updates to the board of
directors on such reports.

Item 2. Properties

Our headquarters is located in American Fork, Utah. Our current facility has approximately 191,765 square feet under leases that expire in May 2027. We also lease
space in various locations throughout the United States for sales and professional services personnel. Our foreign subsidiaries lease office space for their operations and
sales and professional services personnel.

We believe the facilities we lease are sufficient to meet our needs for the immediate future.
Item 3. Legal Proceedings

The Company is involved in legal proceedings from time to time arising in the normal course of business. Management believes that the outcome of these
proceedings will not have a material impact on the Company's financial condition, results of operations, or liquidity. See "Note 12—Commitments and Contingencies"
of our condensed consolidated financial statements included elsewhere in this Annual Report on Form 10-K for more information regarding our legal proceedings.

Item 4. Mine Safety Disclosures

Not applicable.
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PART II
Item 5. Market for Registrant's Common Equity, Related Stockholder Matters and Issuer Purchases of Equity Securities

Market Information for Our Class B Common Stock

Our Class B common stock began trading on the Nasdaq Global Market under the symbol “DOMO” on June 29, 2018. Prior to that date, there was no public
trading market for our Class B common stock. Our Class A common stock is not listed or traded on any stock exchange.

Holders of Record

As of January 31, 2025, there was one holder of record of our Class A common stock and 82 holders of record of our Class B common stock. The actual number of
stockholders is greater than this number of record holders and includes stockholders who are beneficial owners but whose shares are held in street name by brokers and
other nominees.

Dividend Policy

We have not paid, and in the foreseeable future do not intend to pay, cash dividends.

Stock Performance Graph

The following performance graph and related information is "furnished" and shall not be deemed to be "soliciting material” or "filed" for purposes of Section 18 of
the Exchange Act and Regulation 144 under the Exchange Act nor shall such information be incorporated by reference into any filing of Domo, Inc. under the Exchange
Act or the Securities Act, except to the extent we specifically incorporate it by reference in such filing.

The graph set forth below compares the cumulative total return to stockholders on our Class B common stock relative to the cumulative total returns of the Standard
& Poor’s 500 Index, or the S&P 500, the S&P 500 Information Technology Index, and the Russell 2000 Index. During the year ended January 31, 2024, we included the
Russell 2000 Index as we believe it is a more comparable metric that aligns with the size of our market capitalization. All values assume a $100 initial investment, and
all data for the S&P 500 and the S&P 500 Information Technology Index assume reinvestment of dividends. The comparisons are based on historical data and are not
indicative of, nor intended to forecast, the future performance of our Class B common stock.
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Comparison of Cumulative Total Return

Company/Index Jan 31, 2019 Jan 31, 2020 Jan 31, 2021 Jan 31, 2022 Jan 31, 2023 Jan 31, 2024 Jan 31, 2025

Domo, Inc. $ 9 3 89 $ 232§ 172 $ 57 $ 40 $ 31
S&P 500 101 122 144 177 162 196 248
S&P 500 Information Technology 96 141 193 244 205 308 393
Russell 2000 91 98 126 123 118 119 139

Unregistered Sales of Equity Securities and Use of Proceeds
Unregistered Sales of Equity Securities
None.
Issuer Purchases of Equity Securities

None.
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Item 6.

Reserved.

Item 7. Management’s Discussion and Analysis of Financial Condition and Results of Operations

This discussion contains certain forward-looking statements within the meaning of Section 274 of the Securities Act of 1933, as amended, and Section 21E of the
Securities Exchange Act of 1934, as amended. Statements containing words such as “may,” “believe,” “could,” "will,” “seek,” “depends,” “anticipate,” “expect,”
“intend,” “plan,” “project,” “projections,” “business outlook,” “estimate,” or similar expressions constitute forward-looking statements. You should read these
statements carefully because they discuss future expectations, contain projections of future results of operations or financial condition or state other ‘‘forward-looking”
information. These statements relate to our future plans, objectives, expectations, intentions and financial performance and the assumptions that underlie these

statements. They include, but are not limited to, statements about:

» e e e e

» o T

e our ability to attract new customers and retain and expand our relationships with existing customers;

e our future financial performance, including our expectations regarding our revenue, cost of revenue, gross profit, operating expenses, key metrics, ability to
generate cash flow and ability to achieve and maintain future profitability,

e the potential impact on our business transitioning to a consumption-based pricing model;

e the anticipated trends, market opportunity, growth rates and challenges in our business and in the business intelligence software market;
*  the efficacy of our sales and marketing efforts;

*  our ability to compete successfully in competitive markets;

e our ability to respond to and capitalize on rapid technological changes;

*  our expectations and management of future growth;

e our ability to enter new markets and manage our expansion efforts, particularly internationally;

*  our ability to develop new product features;

*  our ability to attract and retain key employees and qualified technical and sales personnel;

e our ability to effectively and efficiently protect our brand;

e our ability to timely scale and adapt our infrastructure;

*  the effect of general economic and market conditions on our business;

*  our ability to protect our customers' data and proprietary information;

e our ability to maintain, protect, and enhance our intellectual property and not infringe upon others’ intellectual property; and
e our ability to comply with all governmental laws, regulations and other legal obligations.

Our actual results may differ materially from those contained in or implied by any forward-looking statements. Factors that could cause or contribute to these
differences include those discussed below and elsewhere in this report, including those factors discussed in Part I, Item 14 (Risk Factors).

In light of the significant uncertainties and risks inherent in these forward-looking statements, you should not regard these statements as a representation or
warranty by us or anyone else that we will achieve our objectives or plans in any specified time frame, or at all, or as predictions of future events. Moreover, neither we
nor any other person assumes responsibility for the accuracy and completeness of the forward-looking statements. We undertake no obligation to publicly
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update any forward-looking statements, whether as a result of new information, future events or otherwise, except as required by law.

You should read the following discussion and analysis of our financial condition and results of operations together with the consolidated financial statements and
related notes that are included elsewhere in this Annual Report on Form 10-K. Our fiscal year ends on January 31. References to fiscal 2025, for example, refer to the
fiscal year ended January 31, 2025.

Overview

We founded Domo in 2010 with the vision of digitally connecting everyone within the enterprise with real-time, rich, relevant data and then enabling all employees
to collaborate and act on that data. We realized that many organizations were unable to access the massive amounts of data that they were collecting in siloed cloud
applications and on-premise databases. Furthermore, even for organizations that were capable of accessing their data, the process for doing so was time-consuming,
costly, and often resulted in the data being out-of-date by the time it reached decision makers. The delivery format, including alert functionality, and devices were not
adequate for the connected and real-time mobile workforce. Based on these observations, it was apparent that all organizations, regardless of size or industry, were
failing to unlock the power of all of their people, data, and systems. To address these challenges, we provide a modern cloud-based Al and data products platform that
digitally connects everyone at an organization — from the CEO to frontline employees — with all the people, data and systems in an organization, giving them access to
real-time data and insights and allowing them to build data products that generate measurable value for the business.

Business leaders, department heads and managers are the typical initial subscribers to our platform, deploying Domo to solve a business problem or to enable
departmental access. Over time, as customers recognize the value of our platform, we engage with CIOs and other executives to facilitate broad enterprise adoption.

We primarily offer our platform as a consumption-based service, which includes consumption-based agreements and enterprise-wide agreements (ELAs) with
unlimited users and a data cap. Customers with consumption-based agreements have an annual purchase commitment based on an estimated volume of usage, utilizing a
tiered pricing structure, which is paid upfront. We believe a consumption-based service offering helps increase customer adoption and allows us to better land, expand,
and retain customers over the long term, and thereby have a positive impact on sales and marketing productivity. We also believe this offering has potential to remove
many of the barriers of adoption and better align our pricing to the value delivered to our customers. Historically, we have offered our platform to our customers as a
subscription-based service. Subscription fees are based upon the chosen Domo package which includes tier-based platform capabilities or usage. As of the end of our
most recent fiscal quarter, more than 68% of our annual recurring revenue (ARR) was utilizing the platform as a consumption-based service, and we expect this
percentage to increase in future periods.

As of January 31, 2025, 69% of our customers were under multi-year contracts on a dollar-weighted basis compared to 66% and 65% of customers as of
January 31, 2024 and 2023, respectively. The high percentage revenue from multi-year contracts, among both new and existing customers, has enhanced the
predictability of our subscription revenue, which includes both subscription-based and consumption-based agreements. We typically invoice our customers annually in
advance for subscriptions to our platform.

Remaining performance obligations (RPO) represents the remaining amount of revenue we expect to recognize from existing non-cancelable contracts, whether
billed or unbilled. As of January 31, 2024 and 2025, total RPO was $373.3 million and $423.8 million, respectively. The amount of RPO expected to be recognized as
revenue in the next twelve months was $241.2 million and $242.2 million as of January 31, 2024 and 2025, respectively.

Our business model focuses on obtaining new customers and maximizing the lifetime value of those customer relationships. We recognize subscription revenue
ratably over the term of the subscription period. In general, customer acquisition costs and other upfront costs associated with new customers are higher in the first year
than the aggregate revenue we recognize from those new customers in the first year. Certain contract acquisitions costs are capitalized and then amortized over a period
of four years for initial contracts. Over the lifetime of the customer relationship, we also incur sales and marketing costs to renew or increase usage per customer.
However, these costs, as a percentage of revenue, are significantly less than those initially incurred to acquire the customer. As a result, the profitability of a customer to
our business in any particular period depends in part upon how long a customer has been a subscriber and the degree to which it has expanded its usage of our platform.
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From inception through January 31, 2025, we have invested $920.0 million in the development of our platform. As of January 31, 2025, we had 275 employees in
our research and development organization. While we expect to continue to invest in research and development, we anticipate that these investments as a percentage of
revenue will likely remain consistent over time.

For the years ended January 31, 2023, 2024 and 2025, we had total revenue of $308.6 million, $319.0 million and $317.0 million, respectively, representing year-
over-year growth of 3% and decline of 1% for the years ended January 31, 2024 and 2025, respectively. Our enterprise customers generated revenue of $160.7 million,
$155.8 million, and $145.0 million for the years ended January 31, 2023, 2024 and 2025, respectively, or year-over-year decline of 3% and 7%, respectively. Our
corporate customers generated revenue of $147.9 million, $163.2 million, and $172.0 million for the years ended January 31, 2023, 2024 and 2025, respectively, or
year-over-year growth of 10% and 5%, respectively.

For the years ended January 31, 2023, 2024 and 2025, no single customer accounted for more than 10% of our total revenue, nor did any single organization when
accounting for multiple subsidiaries or divisions which may have been invoiced separately. Revenue from customers with billing addresses in the United States
comprised 78%, 79% and 80% of our total revenue for the years ended January 31, 2023, 2024 and 2025, respectively.

As a result of the effects of the macroeconomic environment, which has elongated the software sales cycle, increased deal scrutiny, and made renewal discussions
more challenging, our revenue growth may be negatively impacted in the near term. In response to these dynamics, we have taken and intend to continue to take steps to
better align our sales team and focus on controlling costs, which we expect will result in improved margins, sustained positive cash flow and efficient growth in the long
term.

We have incurred significant net losses since our inception, including net losses of $105.6 million, $75.6 million and $81.9 million for the years ended January 31,
2023, 2024 and 2025, respectively, and had an accumulated deficit of $1,487.5 million at January 31, 2025. We expect to incur losses for the foreseeable future and may
not be able to achieve or sustain profitability.

Impact of Macroeconomic Conditions

Prevailing macroeconomic conditions have impacted, and may continue to impact, our business and those of our customers in a manner that we may not be able to
quantify or isolate from other drivers of our performance. Ongoing concerns about the health of the U.S. and global economies may cause certain of our current and
potential customers to reduce or delay technology spending or seek payment or other concessions from us. These conditions, along with the ongoing uncertainty in the
Saa$ sector, may materially and negatively impact our operating results, financial condition and prospects.

Factors Affecting Performance
Continue to Attract New Customers

We believe that our ability to expand our customer base is an important indicator of market penetration, the growth of our business, and future business
opportunities. We define a customer at the end of any particular quarter as an entity that generated revenue greater than $2,500 during that quarter. In situations where an
organization has multiple subsidiaries or divisions, each entity that is invoiced at a separate billing address is treated as a separate customer. In cases where customers
purchase through a reseller, each end customer is counted separately. We define enterprise customers as companies with over $1 billion in revenue, and companies with
less than $1 billion in revenue are corporate customers. In order to maintain comparability, companies who become customers with revenue below $1 billion and
subsequently exceed that threshold are considered enterprise customers for all periods presented.

As of January 31, 2025, we had over 2,600 customers. Enterprise customers accounted for 52%, 49% and 46% of our revenue for the years ended January 31, 2023,
2024 and 2025, respectively. To drive growth among both our enterprise and corporate customers, we intend to further develop our partner ecosystem by establishing
agreements with more software resellers, systems integrators and other partners to provide broader customer and geographic coverage. We believe we are
underpenetrated in the overall market and have significant opportunity to expand our customer base over time.

Customer Upsell and Retention

We employ a land, expand, and retain sales model, and our performance depends on our ability to retain customers and expand the use of our platform at existing
customers over time. It currently takes multiple years for our customers to fully
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embrace the power of our platform. We are still in the early stages of expanding within many of our customers. Under consumption-based pricing, our customers have
access to all features offered on our platform, which allows for increased discoverability across the entire customer organization. We believe that as customers continue
to deploy greater volumes and sources of data for multiple use cases under our consumption-based pricing model, the unique features of our platform can address the
needs of everyone within their organization.

We have invested in platform capabilities and online support resources that allow our customers to expand the use of our platform in a self-guided manner. Our
professional services, customer support and customer success functions also support our sales force by helping customers to successfully deploy our platform and
implement additional use cases. In addition, we believe our partner ecosystem will become increasingly important over time. We work closely with our customers to
drive increased engagement with our platform by identifying new use cases through our customer success teams, as well as in-platform, self-guided experiences. We
actively engage with our customers to assess whether they are satisfied and fully realizing the benefits of our platform. While these efforts often require a substantial
commitment and upfront costs, we believe our investment in product, customer support, customer success and professional services will create opportunities to expand
our customer relationships over time.

Our ability to drive growth and generate incremental revenue depends heavily on our ability to retain our customers and increase their usage of our platform. With
that objective in mind, we allocate our customer success and customer support resources to align with maximizing the retention and expansion of our subscription
revenue.

An important metric that we use to evaluate our performance in retaining customers is gross retention rate. We calculate our gross retention rate by taking the dollar
amount of annual contract value (ACV) that renews in a given period divided by the ACV that was up for renewal in that same period. The ACV of multi-year contracts
is also considered in the calculation based on the period in which the annual anniversary of the contract falls. Our gross retention rate was 89%, 86% and 85% for the 12
months ended January 31, 2023, 2024 and 2025, respectively. Our gross retention has declined in part due to macroeconomic conditions and challenging renewals from
customers with COVID-19 use cases of our platform.

The primary metric that we use to monitor customer retention and growth is annual recurring revenue (ARR) net retention rate. ARR represents the total annualized
contract value of active customer subscription contracts as of the measurement date. Our ARR net retention rate compares the ARR from a cohort of customers as of the
measurement date to ARR from that same cohort as of the same period in the prior fiscal year. The cohort is established based on customers who had greater than
$10,000 of ARR as of the end of the prior year period. ARR net retention rate is the quotient obtained by dividing the ARR of that cohort as of the measurement date by
the ARR of that same cohort as of the corresponding prior year period.

The following table sets forth our ARR net retention rate for each of the eight quarters in the period ended January 31, 2025:
Q12024 Q22024 Q32024 Q42024 Q12025 Q22025 Q32025 Q42025
All Customers 100 % 98 % 95 % 91 % 88 % 88 % 90 % 91 %

ARR net retention rate enables measurement of the progress of our business initiatives and is used by management to make operational decisions. ARR net
retention rate is a performance metric and should be viewed independently of revenue and deferred revenue, and is not intended to be a substitute for, or combined with,
any of these items.

As we continue to expand our partner ecosystem and develop methods to encourage wider and more strategic adoptions, we expect that customer retention will
increase over the long term. Our ability to successfully upsell and the impact of cancellations may vary from period to period. The extent of this variability depends on a
number of factors including the size and timing of upsells and cancellations relative to the initial subscriptions.

Sales and Marketing Efficiency
We are focused on increasing the efficiency of our sales force and marketing activities by enhancing account targeting, messaging, field sales operations and sales
training in order to accelerate the adoption of our platform. Our sales strategy depends on our ability to continue to attract and retain top talent, to increase our pipeline

of business, and to enhance sales productivity. We focus on productivity per quota-carrying sales representative and the time it takes our sales representatives to reach
full productivity.
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We manage our pipeline by sales representative to ensure sufficient coverage of our sales targets. Our ability to manage our sales productivity and pipeline are
important factors to the success of our business. We have taken steps to better align our sales and marketing spending and headcount to efficiently grow and attract new
customers.

Sales and marketing expense as a percentage of total revenue was 56% and 51% for the years ended January 31, 2023 and 2024, respectively, compared to 48% for
the year ended January 31, 2025.

Leverage Research and Development Investments for Future Growth

We plan to continue to make investments in areas of our business to continue to expand our platform functionality. This may include investing in machine learning
algorithms, predictive analytics, and other artificial intelligence technologies to create alerts, detect anomalies, optimize queries, and suggest areas of interest to help
people focus on what matters most. These investments may also include extending the functionality and effectiveness of our platform through improvements to the
Domo Appstore and developer toolkits, which enable customers and partners to quickly build and deploy custom data applications. The amount of new investments as a
percentage of revenue required to achieve our plans is expected to increase slightly in the near term then remain consistent in the long term.

Research and development expense as a percentage of total revenue was 31% and 27% for the years ended January 31, 2023 and 2024, respectively, compared to
28% for the year ended January 31, 2025.

Key Business Metric
Billings

Billings represent our total revenue plus the change in deferred revenue in a period. Billings reflect sales to new customers plus subscription renewals and upsells to
existing customers, and represent amounts invoiced for subscription, support and professional services. We typically invoice our customers annually in advance for
subscriptions to our platform.

Because we generate most of our revenue from customers who are invoiced on an annual basis and have a wide range of annual contract values, we may experience
variability due to typical enterprise buying patterns and timing of large initial contracts, renewals and upsells.
The following table sets forth our billings for the years ended January 31, 2023, 2024 and 2025:
Year Ended January 31,
2023 2024 2025

Billings (in thousands) $ 323,772 $ 321,093 $ 310,162

There is a disproportionate weighting toward annual billings in the fourth quarter, primarily as a result of large enterprise account buying patterns. Our fourth
quarter has historically been our strongest quarter for new business and renewals. The year-on-year compounding effect of this seasonality in both billing patterns and
overall new and renewal business causes the value of invoices that we generate in the fourth quarter for both new business and renewals to increase as a proportion of
our total annual billings. The recent decline in our annual billings is primarily due to a decrease in our gross retention and ARR net retention rates. Our ARR net
retention has increased sequentially for two consecutive quarters, and we expect this trend to continue as average contract length increases, customers with
consumption-based agreements become a larger percentage of our renewal base, and our partner ecosystem expands.

The timing of renewal billings may vary due to our customers' requests to align end dates on multiple subscription contracts. The sequential quarterly changes in
billings, accounts receivable, and deferred revenue during the fourth quarter of our fiscal year are not necessarily indicative of the billing activity that occurs for the
following quarters.

Components of Results of Operations
Revenue

We derive our revenue primarily from subscription revenue, which consists of consumption-based agreements and subscription-based agreements for our cloud-
based platform. We also sell professional services.

Consumption-based agreements utilize a tiered pricing structure for an annual purchase commitment based upon an estimated volume of usage. Revenue from the
annual purchase commitment in consumption-based agreements is recognized ratably over the related contractual term of the contract. Amounts for the annual purchase
commitments do not carry over
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beyond each annual commitment period. Revenue from subscription-based agreements is a function of customers, platform tier, number of users, price per user, and
transaction and data volumes. Revenue is recognized ratably over the related contractual term beginning on the date that the platform is made available to a customer.
We recognize revenue ratably because the customer receives and consumes the benefits of the platform throughout the contract period.

Professional services and other revenue primarily consists of implementation services sold with new subscriptions, as well as professional services sold separately,
including training and education. Professional services are generally billed in advance and revenue from these arrangements is recognized as the services are performed.
Our professional services engagements typically span from a few weeks to several months.

Cost of Revenue

Cost of subscription revenue consists primarily of third-party hosting services and data center capacity; salaries, benefits, bonuses and stock-based compensation, or
employee-related costs, directly associated with cloud infrastructure and customer support personnel; amortization expense associated with capitalized software
development costs; depreciation expense associated with computer equipment and software; certain fees paid to various third parties for the use of their technology and
services; and allocated overhead. Allocated overhead includes items such as information technology infrastructure, rent, and certain employee benefit costs.

Cost of professional services and other revenue consists primarily of employee-related costs directly associated with these services, third-party consultant fees, and
allocated overhead.

Operating Expenses

Sales and Marketing. Sales and marketing expenses consist primarily of employee-related costs directly associated with our sales and marketing staff and
commissions. Other sales and marketing costs include digital marketing programs and promotional events to promote our brand, including Domopalooza, our annual
user conference, as well as tradeshows, advertising and allocated overhead. Contract acquisition costs, including sales commissions, are deferred and then amortized on
a straight-line basis over the period of benefit, which we have determined to be approximately four years for initial contracts. Contract acquisition costs related to
renewal contracts and professional services are recorded as expense when incurred if the period of benefit is one year or less. If the period of benefit is greater than one
year, costs are deferred and then amortized on a straight-line basis over the period of benefit, which we have determined to be two years.

Research and Development. Research and development expenses consist primarily of employee-related costs for the design and development of our platform,
contractor costs to supplement staff levels, third-party web services, consulting services, and allocated overhead. Our cycle of frequent updates has facilitated rapid
innovation and the introduction of new product features throughout our history. We capitalize certain software development costs that are attributable to developing new
features and adding incremental functionality to our platform, and amortize such costs as costs of subscription revenue over the estimated life of the new feature or
incremental functionality, which is generally three years.

General and Administrative. General and administrative expenses consist of employee-related costs for executive, finance, legal, human resources, recruiting and
administrative personnel; professional fees for external legal, accounting, recruiting and other consulting services; and allocated overhead costs.

Total Other Expense, Net

Total other expense, net consists of loss on extinguishment of debt and other expense, net. Other expense, net consists primarily of interest expense related to long-
term debt. It also includes the effect of exchange rates on foreign currency transaction gains and losses, foreign currency gains and losses upon remeasurement of
intercompany balances, and interest income. The transactional impacts of foreign currency are recorded as foreign currency losses (gains) in the consolidated statements
of operations.

Income Taxes

Income taxes consists primarily of income taxes related to foreign and state jurisdictions in which we conduct business. Because of the uncertainty of the realization
of the deferred tax assets, we have a full valuation allowance for domestic net deferred tax assets, including net operating loss carryforwards and tax credits related
primarily to research and development.
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Results of Operations

The following tables set forth selected consolidated statements of operations data and such data as a percentage of total revenue for each of the periods indicated:

Revenue:
Subscription
Professional services and other
Total revenue
Cost of revenue:
Subscription
Professional services and other()
Total cost of revenue
Gross profit
Operating expenses:
Sales and marketing)®
Research and development"
General and administrative("®®
Total operating expenses
Loss from operations
Other expense, net:
Loss on extinguishment of debt
Other expense, net
Total other expense, net"
Loss before income taxes
Provision for income taxes
Net loss

(1) Includes stock-based compensation expense as follows:

Cost of revenue:
Subscription

Professional services and other

Sales and marketing
Research and development
General and administrative
Other expense, net

Total

Year Ended January 31,
2023 2024 2025
(in thousands)

$ 271,290 $ 285,500 $ 286,002

37,355 33,489 31,042

308,645 318,989 317,044

43,295 46,045 53,585

29,783 29,425 27,408

73,078 75,470 80,993

235,567 243,519 236,051

173,300 163,902 151,505

95,093 85,049 87,899

56,047 49,449 55,929

324,440 298,400 295,333

(88,873) (54,881) (59,282)

— — (1,850)

(15,499) (19,431) (19,593)

(15,499) (19,431) (21,443)

(104,372) (74,312) (80,725)

1,179 1,257 1,210

$ (105,551) (75,569) $ (81,935)

Year Ended January 31,
2023 2024 2025
(in thousands)

$ 2,676 $ 2,810 3,190
1,822 1,735 1,223
30,636 25,015 19,995
24,335 19,520 18,245
23,680 14,565 15,892
710 703 821
$ 83,859 $ 64,348 59,366
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(2) Includes amortization of certain intangible assets of $0.1 million $0.1 million and $0.6 million for the years ended January 31, 2023, 2024 and 2025, respectively.

(3) Includes executive officer severance as follows:

Year Ended January 31,

2023 2024 2025
(in thousands)
Sales and marketing $ 620 § 750 $ —
General and administrative — 1,553 —
Total executive officer severance $ 620 $ 2,303 $ —
Year Ended January 31,
2023 2024 2025
Revenue:
Subscription 88 % 90 % 90 %
Professional services and other 12 10 10
Total revenue 100 100 100
Cost of revenue:
Subscription 14 14 17
Professional services and other 10 10 9
Total cost of revenue 24 24 26
Gross margin 76 76 74
Operating expenses:
Sales and marketing 56 51 48
Research and development 31 27 28
General and administrative 18 15 17
Total operating expenses 105 93 93
Loss from operations (29) (17) (19)
Other expense:
Loss on extinguishment of debt — — (1)
Other expense, net (5) (6) (6)
Total other expense 5) (6) (7)
Loss before income taxes (34) (23) (26)
Provision for income taxes — — —
Net loss (B4)% (23)% (26)%
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Discussion of the Years Ended January 31, 2024 and 2025

Revenue

Revenue:
Subscription
Professional services and other
Total revenue
Percentage of revenue:
Subscription
Professional services and other
Total

Year Ended January 31,
2024 2025 $ Change % Change
(in thousands)
$ 285,500 286,002 $ 502 — %
33,489 31,042 (2,447) (7
$ 318,989 317,044 $ (1,945) (1)
90 % 90 %
10 10
100 % 100 %

The increase in subscription revenue, which includes both consumption-based and subscription-based agreements, was primarily due to a $16.8 million increase
from new customers and a $16.3 million net decrease from existing customers. Our customer count decreased 2% from January 31, 2024 to January 31, 2025. For the
purpose of this comparison, new customers are defined as those added since the end of the prior year. Revenue from existing customers is presented net of churn. The
decrease in professional services and other revenue was primarily due to a lower volume of billable hours delivered during the year ended January 31, 2025. For fiscal
2026 we expect that total revenue will be approximately flat compared to fiscal 2025.

Cost of Revenue, Gross Profit and Gross Margin

Cost of revenue:
Subscription
Professional services and other
Total cost of revenue
Gross profit
Gross margin:
Subscription
Professional services and other
Total gross margin

Year Ended January 31,
2024 2025 $ Change % Change
(in thousands)
$ 46,045 53,585 $ 7,540 16 %
29,425 27,408 (2,017) 7)
$ 75,470 80,993 $ 5,523 7
$ 243,519 236,051 $ (7,468) 3)
84 % 81 %
12 12
76 74

The increase in cost of subscription revenue was primarily due to a $4.6 million increase in our third-party web hosting services. Amortization related to capitalized
software development costs increased by $2.2 million and employee-related costs increased by $1.3 million. Costs related to fees paid to third parties for use of their

technology and services decreased by $0.6 million.

The decrease in cost of professional services and other revenue is primarily due to a $1.4 million decrease in outsourced services and a $0.7 million decrease in

employee-related costs.

Subscription gross margin decreased primarily due to a decline in revenue growth and increased costs related to third-party web hosting services as a result of
increased customer data usage. We expect subscription gross margin to stabilize in the near term and increase in the long term.
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Services gross margin remained flat. We expect the gross margin for professional services and other to fluctuate from period to period due to changes in the
proportion of services provided by third-party consultants, seasonality, and timing of projects with higher margins.

Operating Expenses
Year Ended January 31,

2024 2025 $ Change % Change

(in thousands)

Operating expenses:

Sales and marketing $ 163,902 $ 151,505 $ (12,397) (8)%

Research and development 85,049 87,899 2,850 3

General and administrative 49,449 55,929 6,480 13
Total operating expenses $ 298,400 $ 295,333 $ (3,067) 1)

Percentage of revenue:

Sales and marketing 51 % 48 %

Research and development 27 28

General and administrative 15 17

The decrease in sales and marketing expenses was primarily due to a $13.3 million decrease in employee-related costs. Sales and marketing expense as a percentage
of total revenue decreased from 51% in the year ended January 31, 2024 to 48% in the year ended January 31, 2025. We expect sales and marketing expense as a
percentage of revenue to decrease in the long term.

Research and development expenses increased primarily due to a $4.3 million increase in employee-related costs and a $0.7 million decrease in capitalized
software, which increases expense. These increases were partially offset by a $1.9 million decrease in contract labor. Research and development expense as a percentage
of revenue increased from 27% in the year ended January 31, 2024 to 28% in the year ended January 31, 2025. We expect research and development expense as a
percentage of revenue to decrease in the long term.

General and administrative expenses increased primarily due to a $7.3 million increase in professional and legal fees. This was partially driven by a $2.4 million
insurance reimbursement for legal fees that was realized during the year ended January 31, 2024 plus $1.5 million of costs related to the amendment to the credit facility
that occurred during the year ended January 31, 2025. General and administrative expenses as a percent of revenue increased from 15% in the year ended January 31,
2024 to 17% in the year ended January 31, 2025. We expect general and administrative expense as a percentage of revenue to decrease in the near term and fluctuate
from period to period in the long term.

Total Other Expense, Net

Year Ended January 31,
2024 2025 $ Change % Change

(in thousands)
Other expense, net:

Loss on extinguishment of debt $ — 3 (1,850) $ (1,850) (100)%
Other expense, net (19,431) (19,593) (162) (1)
Total other expense, net $ (19,431) $ (21,443) $ (2,012) (10)

Loss on extinguishment of debt increased due to a $1.9 million loss as a result of the August 2024 amendment to the credit facility.

Other expense, net increased primarily due to an increase in interest expense, partially offset by a decrease in expense related to changes in foreign exchange rates
and higher balances of cash denominated in currencies other than the functional currency.
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We expect interest expense to increase modestly in the near term due to an increasing principal balance. We expect foreign currency gains and losses could become
more pronounced due to current market volatility.

Income Taxes

Year Ended January 31,
2024 2025 $ Change % Change

(in thousands)

Provision for income taxes $ 1,257  §$ 1,210 $ (47) 4%

Income taxes decreased primarily due to deferred tax treatment of certain expenses from our international subsidiaries during the year ended January 31, 2025. In
the long term, we expect income tax expense to increase in conjunction with higher taxable income from our international subsidiaries.

Discussion of the Years Ended January 31, 2023 and 2024

For a discussion of the year ended January 31, 2024 compared to the year ended January 31, 2023, please refer to Part 11, Item 7, "Management's Discussion and
Analysis of Financial Condition and Results of Operations" in our Annual Report on Form 10-K for the year ended January 31, 2024.

Liquidity and Capital Resources

As of January 31, 2025, we had $45.3 million of cash and cash equivalents, which were held for working capital purposes. Our cash and cash equivalents consist
primarily of cash and money market funds. We have a $125.3 million credit facility, all of which had been drawn as of January 31, 2025.

Since inception, we have financed operations primarily from cash collected from customers for our subscriptions and services, periodic sales of convertible
preferred stock, our initial public offering and to a lesser extent, debt financing. Our principal uses of cash have consisted of employee-related costs, marketing
programs and events, payments related to hosting our cloud-based platform and purchases of short-term investments.

We believe our existing cash and cash equivalents will be sufficient to meet our projected operating requirements for at least the next 12 months. Over the longer
term, we plan to continue investing in, among other things, growth opportunities, product development, and sales and marketing. If available funds are insufficient to
fund our future activities or execute on our strategy, we may raise additional capital through equity, equity-linked and debt financing, to the extent such funding sources
are available. Alternatively, we may be required to reduce expenses to manage liquidity; however, any such reductions could adversely impact our business and
competitive position. Our future capital requirements will depend on many factors, including our growth rate; the level of investments we make in product development,
sales and marketing activities and other investments to support the growth of our business; the continuing market acceptance of our platform; and customer retention
rates, and may increase materially from those currently planned. If we raise additional funds through the incurrence of indebtedness, such indebtedness likely would
have rights that are senior to holders of our equity securities and could contain covenants that restrict operations in the same or similar manner as our credit facility. Any
additional equity financing likely would be dilutive to existing stockholders. We cannot assure you that any additional financing will be available to us on acceptable
terms, or at all.

Moreover, we may not be able to access a portion of our existing cash and cash equivalents due to conditions adversely affecting the financial institutions with
which we do business, including limited liquidity, insolvency or receivership. Any such conditions could imperil our ability to access our existing cash and cash
equivalents and could have a material adverse effect on our business and financial condition. For additional information, see the section of this report captioned “Risk
Factors—Risks Related to Our Financial Position and Capital Needs—Adverse events or perceptions affecting the financial services industry could adversely affect our
operating results, financial condition and prospects.”

On September 6, 2024, we entered into a Controlled Equity Offering®™ Sales Agreement (Sales Agreement) with Cantor Fitzgerald & Co. (Cantor). Pursuant to the
Sales Agreement, we may sell, from time to time up to an aggregate of $150.0 million of our Class B common stock through an “at-the-market” offering defined in Rule
415 under the Securities Act. We will pay Cantor a commission equal to 3.0% of the gross proceeds from the sale of shares of our Class B common stock under the
Sales Agreement. The $150.0 million of Class B common stock that may be offered, issued and sold under the Sales Agreement is included in the $300.0 million of
securities that may be offered, issued and sold by us under our
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registration statement on Form S-3 that was effective on September 20, 2024. No shares have been sold pursuant to the Sales Agreement to date.

Although we are not currently a party to any agreement or letter of intent with respect to potential investments in, or acquisitions of, complementary businesses,
services or technologies, we may enter into these types of arrangements in the future, which could also require us to seek additional equity financing, incur
indebtedness, or use cash resources. We have no present understandings, commitments or agreements to enter into any such acquisitions. We do not have any special
purpose entities and we do not engage in off-balance sheet financing arrangements.

Credit Facility

The credit facility permits us to incur up to approximately $125.3 million in term loan borrowings, all of which had been drawn as of January 31, 2025. The credit
facility is secured by substantially all of our assets.

In February 2024, we entered into an amendment to the credit facility which extended the maturity date for the outstanding loan from April 1, 2025 to April 1, 2026
and made certain modifications to the financial covenants. In conjunction with this amendment, we issued 189,036 fully-vested warrants to purchase Class B common
stock.

In August 2024, we entered into an amendment to the credit facility which refinanced the existing term loans, extended the maturity date from April 1, 2026 to
August 19, 2028, revised interest amounts payable in cash and payable in kind, and made certain modifications to the financial covenants. Furthermore, certain lenders
participating in the credit facility were paid in full for their portion of the principal, PIK interest, and amendment fee and were replaced by new lenders who refinanced
those amounts. We paid and subsequently refinanced the $7.0 million closing fee associated with the credit facility, resulting in no net impact to our cash balance.
Additionally, the $5.0 million amendment fee from the August 2020 amendment plus the accrued PIK interest of approximately $2.3 million as of August 2024, totaling
$7.3 million, was refinanced as the Second PIK Amendment Fee per the August 2024 amendment. The Second PIK Amendment Fee accrues interest at a rate of 9.5%
per year and is due upon maturity, along with the related capitalized interest. Also in conjunction with this amendment, we issued 1,022,918 fully-vested warrants to
purchase shares of our Class B common stock. These warrants have an exercise price of $0.01 per share and expire on August 19, 2028.

The credit facility requires interest-only payments on a portion of the accrued interest until the maturity date. This payable portion of the interest that accrues on the
outstanding principal of the term loan is due in cash on a monthly basis, which, as of January 31, 2025, accrued at a floating rate equal to the greater of (1) 8.0% and (2)
Adjusted Term SOFR. Adjusted Term SOFR is defined as the greater of (a) 2.5% and (b) Term SOFR. In the event that SOFR is unavailable, interest will accrue at a
floating rate equal to the greater of (1) 7.0% and (2) the Alternate Base Rate plus 2.75% per year. The Alternate Base Rate is defined as the greatest of (a) the Prime Rate
(b) Federal Funds Effective Rate plus 0.5% and (c) Adjusted Term SOFR plus 1.00%. The Federal Funds Effective rate is defined as the rate published by the Federal
Reserve System as the overnight rate, or, if such rate is not so published, the average of the quotations for the day for such transaction received by Administrative Agent
from three Federal funds brokers. As of January 31, 2025, the cash interest rate was approximately 7.5%. In addition to the 7.5% cash interest rate, a fixed rate equal to
5.0% per year accrues on the outstanding principal of the term loan. This capitalized portion of the interest is added to the principal amount of the outstanding term loan
on a monthly basis and is due upon maturity.

The credit facility contains customary conditions to borrowing, events of default and covenants, including covenants that restrict our ability to dispose of assets,
make material changes to the nature, control or location of the business, merge with or acquire other entities, incur indebtedness or encumbrances, make distributions to
holders of our capital stock, make certain investments or enter into transactions with affiliates. In addition, we are required to comply with a minimum annualized
recurring revenue covenant (as defined by the credit facility), tested quarterly. The credit facility defines annualized recurring revenue as four times our aggregate
revenue for the immediately preceding quarter (net of recurring discounts and discounts for periods greater than one year) less the annual contract value of any customer
contracts pursuant to which we were advised during such quarter would not be renewed at the end of the current term plus the annual contract value of existing customer
contract increases during such quarter. We are also required to comply with a minimum trailing 12-month consolidated EBITDA covenant (as defined by the credit
facility), which is tested quarterly, and adhere to a monthly minimum liquidity covenant (as defined by the credit facility) that requires unrestricted cash on a
consolidated basis of $25.0 million deposited in pledged accounts located in the United States. Noncompliance with these covenants, or the occurrence of certain other
events specified in the credit facility, could result in an event of default under the loan agreement. If an event of default has occurred and we are unable to obtain a
waiver, any outstanding principal, interest and fees could become immediately due and payable. We were in compliance with the covenant terms of the credit facility on
January 31, 2024 and January 31, 2025.
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Historical Cash Flow Trends

Year Ended January 31,
2023 2024 2025
(in thousands)
Net cash (used in) provided by operating activities $ (10,890) $ 2,583 § (9,052)
Net cash used in investing activities (7,996) (11,760) (9,445)
Net cash provided by financing activities 2,424 3,471 3,391

Operating Activities

Our operating activities consisted primarily of payments we received from our customers, cash we invest in our personnel, timing and amounts we use to fund
marketing programs and events to expand our customer base, the costs to provide our cloud-based platform and related outsourced professional services to our
customers.

Net cash used in operating activities during the year ended January 31, 2023 consisted of cash outflows of $325.3 million exceeding the $314.4 million of cash
collected from customers. Significant components of cash outflows included $193.9 million for personnel costs and $67.5 million for marketing programs and events,
third-party costs to provide our platform and outsourced professional services.

Net cash provided by operating activities during the year ended January 31, 2024 consisted of cash collected from customers of $338.0 million exceeding the
$335.4 million of cash outflows. Significant components of cash outflows included $182.6 million for personnel costs and $79.2 million for marketing programs and
events, third-party costs to provide our platform and outsourced professional services.

Net cash used in operating activities during the year ended January 31, 2025 consisted of cash outflows of $336.0 million exceeding the $326.9 million of cash
collected from customers. Significant components of cash outflows included $172.0 million for personnel costs and $73.6 million for marketing programs and events,
third-party costs to provide our platform and outsourced professional services.

Investing Activities
Our investing activities consisted primarily of property and equipment purchases, which included capitalized development costs related to internal-use software.

Net cash used in investing activities during the year ended January 31, 2023 consisted primarily of $6.6 million of capitalized development costs related to internal-
use software and $1.3 million of purchased property and equipment.

Net cash used in investing activities during the year ended January 31, 2024 consisted primarily of $8.6 million of capitalized development costs related to internal-
use software and $3.2 million of purchased property and equipment.

Net cash used in investing activities during the year ended January 31, 2025 consisted primarily of $8.0 million of capitalized development costs related to internal-
use software and $1.4 million of purchased property and equipment.

Financing Activities
Our financing activities consisted primarily of proceeds received from stock option exercises and our employee stock purchase plan.

Net cash provided by financing activities for the year ended January 31, 2023 consisted primarily of $1.6 million of proceeds from our employee stock purchase
plan and $0.9 million of proceeds received from stock option exercises.

Net cash provided by financing activities for the year ended January 31, 2024 consisted primarily of $3.4 million of proceeds from our employee stock purchase
plan.

Net cash provided by financing activities for the year ended January 31, 2025 consisted primarily of $52.8 million of debt proceeds, $12.7 million of proceeds from
short-term payable financing, and $1.9 million of proceeds from shares issued in connection with our employee stock purchase plan, offset by $53.2 million of
repayment of debt and related fees, $9.0 million of payments on short-term payable financing, and $0.8 million used to repurchase shares for tax withholdings on
vesting of restricted stock.
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Contractual Obligations and Commitments

Contractual obligations are cash that we are obligated to pay as part of certain contracts that we have entered into during the normal course of business. Our primary
commitment is related to obligations under our credit facility. For more information regarding our credit facility, see Note 11 "Credit Facility" to the consolidated
financial statements in Item 8 of Part II. In addition, we have obligations under leases for office space. For more information regarding our lease obligations, see Note 8
"Leases" to the consolidated financial statements in Item 8 of Part II. We also have non-cancelable commitments related to our cloud infrastructure. As of January 31,
2025, we had contractual commitments of $52.3 million related to these services, $9.9 million of which is due in the next 12 months and the remaining balance due
thereafter.

Critical Accounting Policies and Estimates

We prepare our consolidated financial statements in accordance with generally accepted accounting principles in the United States (GAAP). The preparation of
these consolidated financial statements requires us to make estimates and assumptions that are inherently uncertain and that affect the reported amounts of assets,
liabilities, revenue, costs and expenses, and related disclosures. To the extent that there are material differences between these estimates and actual results, our financial
condition or results of operations would be affected. We base our estimates on past experience and other assumptions that we believe are reasonable under the
circumstances, and we evaluate these estimates on an ongoing basis. Critical accounting policies and estimates are those that we consider critical to understanding our
historical and future performance, as these policies relate to the more significant areas involving management's judgments and estimates.

Revenue Recognition

We derive revenue primarily from subscription revenue, which consists of consumption-based agreements and subscription-based agreements to our cloud-based
platform. We also sell professional services. Revenue is recognized when control of these services is transferred to customers in an amount that reflects the
consideration to which we expect to be entitled to in exchange for those services, net of sales taxes.

For sales through channel partners, we consider the channel partner to be the end customer for the purposes of revenue recognition as our contractual relationships
with channel partners do not depend on the sale of our services to their customers and payment from the channel partner is not contingent on receiving payment from
their customers. Our contractual relationships with channel partners do not allow returns, rebates, or price concessions.

Pricing is generally fixed at contract inception and therefore, our contracts do not contain a significant amount of variable consideration.
Revenue recognition is determined through the following steps:

¢ Identification of the contract, or contracts, with a customer

e Identification of the performance obligations in the contract

*  Determination of the transaction price

*  Allocation of the transaction price to the performance obligations in the contract

*  Recognition of revenue when, or as, performance obligations are satisfied

Subscription Revenue

Revenue from subscription-based agreements primarily consists of fees paid by customers to access our cloud-based platform, including support services. The
majority of our subscription-based agreements have multi-year contractual terms and a smaller percentage have annual contractual terms. Revenue is recognized ratably
over the related contractual term beginning on the date that the platform is made available to a customer. Access to the platform represents a series of distinct services as
we continually provide access to and fulfill our obligation to the end customer over the subscription term. The series of distinct services represents a single performance
obligation that is satisfied over time. We recognize revenue ratably because the customer receives and consumes the benefits of the platform throughout the contract
period. Our contracts are generally non-cancelable. Consumption-based agreements utilize a tiered pricing structure for an annual purchase commitment based upon an
estimated volume of usage. Revenue from the annual purchase commitment in consumption-
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based contracts is also recognized ratably over the contractual term of the contract. Amounts for the annual purchase commitments do not carry over beyond each annual
commitment period.

Professional Services and Other Revenue

Professional services revenue consists of implementation services sold with new subscriptions as well as professional services sold separately. Other revenue
includes training and education. Professional services arrangements are billed in advance, and revenue from these arrangements is recognized as the services are
provided, generally based on hours incurred. Training and education revenue is also recognized as the services are provided.

Contracts with Multiple Performance Obligations

Most of our contracts with new customers contain multiple performance obligations, generally consisting of subscriptions and professional services. For these
contracts, individual performance obligations are accounted for separately if they are distinct. The transaction price is allocated to the separate performance obligations
on a relative standalone selling price basis. Standalone selling prices are determined based on historical standalone selling prices, taking into consideration overall
pricing objectives, market conditions and other factors, including contract value, customer demographics and the number and types of users within the contract.

Contract Acquisition Costs

Contract acquisition costs, net are stated at cost net of accumulated amortization and primarily consist of deferred sales commissions, which are considered
incremental and recoverable costs of obtaining a contract with a customer. Contract acquisition costs for initial contracts are deferred and then amortized on a straight-
line basis over the period of benefit, which we have determined to be approximately four years. The period of benefit is determined by taking into consideration
contractual terms, expected customer life, changes in our technology and other factors. Contract acquisition costs for renewal contracts are not commensurate with
contract acquisition costs for initial contracts and are recorded as expense when incurred if the period of benefit is one year or less. If the period of benefit is greater than
one year, costs are deferred and then amortized on a straight-line basis over the period of benefit. Contract acquisition costs related to professional services and other
performance obligations with a period of benefit of one year or less are recorded as expense when incurred. Amortization of contract acquisition costs is included in
sales and marketing expenses in the accompanying consolidated statements of operations.

Capitalized Internal-Use Software Costs

We capitalize certain costs related to development of our platform incurred during the application development stage. Costs related to preliminary project activities
and post-implementation activities are expensed as incurred. Maintenance and training costs are also expensed as incurred. Capitalized costs are included in property
and equipment.

Capitalized internal-use software is amortized mostly as subscription cost of revenue, with a smaller portion related to operations amortized as research and
development within operating expenses. All capitalized internal-use software is amortized on a straight-line basis over its estimated useful life, which is generally three
years. Management evaluates the useful lives of these assets on an annual basis and tests for impairment whenever events or changes in circumstances occur that could
impact the recoverability of these assets.

Goodwill and Intangible Assets

Goodwill represents the excess of the purchase price in a business combination over the fair value of net tangible and intangible assets acquired. Goodwill and
indefinite-lived intangible assets are not amortized, but rather tested for impairment at least annually on November 1 or more often if and when circumstances indicate
that the carrying value may not be recoverable. Finite-lived intangible assets are amortized over their useful lives.

Goodwill is tested for impairment based on reporting units. We periodically reevaluate our business and have determined that it continues to operate in one
segment, which is also considered the sole reporting unit. Therefore, goodwill is tested for impairment at the consolidated level.

We review our long-lived assets, including property and equipment and finite-lived intangible assets, for impairment whenever an event or change in facts and
circumstances indicates that their carrying amounts may not be recoverable. Recoverability of these assets is measured by comparing the carrying amount to the
estimated undiscounted future cash flows
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expected to be generated. If the carrying amount exceeds the undiscounted cash flows, the assets are determined to be impaired and an impairment charge is recognized
as the amount by which the carrying amount exceeds fair value.

Stock-Based Compensation

We have granted stock-based awards, consisting of stock options and restricted stock units, to our employees, certain consultants and certain members of our board
of directors. We record stock-based compensation based on the grant date fair value of the awards, which include stock options and restricted stock units, and recognize
the fair value of those awards as expense using the straight-line method over the requisite service period of the award. For restricted stock units that contain performance
conditions, we recognize expense using the accelerated attribution method if it is probable the performance conditions will be met. We estimate the grant date fair value
of stock options using the Black-Scholes option-pricing model.

Stock-based compensation expense related to purchase rights issued under the 2018 Employee Stock Purchase Plan, or ESPP, is based on the Black-Scholes option-
pricing model fair value of the estimated number of awards as of the beginning of the offering period. Stock-based compensation expense is recognized using the
straight-line method over the offering period.

The determination of the grant date fair value of stock-based awards is affected by the estimated fair value of our common stock as well as other assumptions and
judgments, which are estimated as follows:

e Fair Value Per Share of Common Stock. Because there was no public market for our common stock prior to the IPO, the board of directors determined the
common stock fair value at the grant date by considering numerous objective and subjective factors, including contemporaneous valuations of our common
stock, actual operating and financial performance, market conditions, and performance of comparable publicly traded companies, business developments, the
likelihood of achieving a liquidity event, and transactions involving preferred and common stock, among other factors. Subsequent to the IPO, we determine
the fair value of common stock as of each grant date using the market closing price of our Class B common stock on the date of grant.

e Expected Term. The expected term is determined using the simplified method, which is calculated as the midpoint of the option’s contractual term and vesting
period. We use this method due to limited stock option exercise history. For the ESPP, the expected term is the beginning of the offering period to the end of
each purchase period.

*  Expected Volatility. The expected volatility is estimated based on the volatility of the Company's common stock over a period equivalent to the expected term
of the awards.

*  Risk-fiee Interest Rate. The risk-free interest rate is determined using U.S. Treasury rates with a similar term as the expected term of the option.

*  Expected Dividend Yield. We have never declared or paid any cash dividends and do not presently plan to pay cash dividends in the foreseeable future.
Consequently, we use an expected dividend yield of zero.

Recent Accounting Pronouncements

See Note 2 "Summary of Significant Accounting Policies" of our consolidated financial statements in Item 8 of Part II of this Annual Report on Form 10-K for
more information regarding recent accounting pronouncements.
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Item 7A. Quantitative and Qualitative Disclosures about Market Risk

We are exposed to certain market risks in the ordinary course of our business. These risks primarily include interest rate foreign currency exchange rate, and
inflation sensitivities as follows:

Interest Rate Risk

As of January 31, 2025, we had $45.3 million of cash and cash equivalents, which were held for working capital purposes. Our cash and cash equivalents consist
primarily of cash, money market funds, and certificates of deposit. We do not enter into investments for trading or speculative purposes. Due to the short-term nature of
these instruments, we believe that we do not have any material exposure to changes in the fair value of our investment portfolio as a result of changes in interest rates.
Decreases in interest rates, however, would reduce future interest income.

We have a credit facility that permits us to incur up to $125.3 million in term loan borrowings, all of which had been drawn as of January 31, 2025. As of
January 31, 2025, the term loan maturity date was August 19, 2028. The credit facility requires interest-only payments on a portion of the accrued interest until the
maturity date. This payable portion of the interest that accrues on the outstanding principal of the term loan is due in cash on a monthly basis, which, as of January 31,
2025, accrued at a floating rate equal to the greater of (1) 8.0% and (2) Adjusted Term SOFR. Adjusted Term SOFR is defined as the greater of (a) 2.5% and (b) Term
SOFR. In the event that SOFR is unavailable, interest will accrue at a floating rate equal to the greater of (1) 7.0% and (2) the Alternate Base Rate plus 2.75% per year.
The Alternate Base Rate is defined as the greatest of (a) the Prime Rate (b) Federal Funds Effective Rate plus 0.5% and (c) Adjusted Term SOFR plus 1.00%. The
Federal Funds Effective rate is defined as the rate published by the Federal Reserve System as the overnight rate, or, if such rate is not so published, the average of the
quotations for the day for such transaction received by Administrative Agent from three Federal funds brokers. As of January 31, 2025, the cash interest rate was
approximately 7.5%. In addition to the 7.5% cash interest rate, a fixed rate equal to 5.0% per year accrues on the outstanding principal of the term loan. This capitalized
portion of the interest is added to the principal amount of the outstanding term loan on a monthly basis and is due upon maturity.

Interest rate risk also reflects our exposure to movements in interest rates associated with our borrowings. At January 31, 2025, we had total debt outstanding with a
carrying amount of $117.7 million, which approximates fair value. A hypothetical change in interest rates of 100 basis points after January 31, 2025 would not have a
material impact on the fair value of our outstanding debt, even at the borrowing limit, or in the returns on our cash.

Foreign Currency Exchange Risk

Due to our international operations, we have foreign currency risks related to revenue and operating expenses denominated in currencies other than the U.S. dollar,
primarily the Japanese Yen, British Pound Sterling, and the Australian Dollar. Our subscriptions and services contracts are primarily denominated in the local currency
of the customer making the purchase. In addition, a portion of operating expenses are incurred outside the United States and are denominated in foreign currencies.
Changes in the relative value of the U.S. dollar to other currencies may negatively affect revenue and other operating results as expressed in U.S. dollars. We do not
believe that an immediate 10% increase or decrease in the relative value of the U.S. dollar to other currencies would have a material effect on operating results.

We have experienced and will continue to experience fluctuations in net loss as a result of transaction gains or losses related to remeasuring certain current asset and
current liability balances that are denominated in currencies other than the functional currency of the entities in which they are recorded. We have not engaged in the
hedging of foreign currency transactions to date. We are considering the costs and benefits of initiating such a program and may in the future hedge balances and
transactions denominated in currencies other than the U.S. dollar as we expand international operations.

Inflation Risk

We do not believe that inflation has had a material effect on our business, financial condition or results of operations to date. For example, our subscription
contracts often contain pricing terms that are tied to the Consumer Price Index (CPI), and our pricing policy for renewals not tied to CPI is designed to approximate
changes in CPI. If our costs were to become subject to significant inflationary pressure, we may not be able to fully offset these higher costs with price increases. Our
inability or failure to do so could adversely affect our business, financial condition and results of operations.
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Item 8. Financial Statements and Supplementary Data

Index to Consolidated Financial Statements

Reports of Independent Registered Public Accounting Firm (Ernst & Young LLP, Salt Lake City, UT, Auditor Firm ID: 42)
Consolidated Balance Sheets

Consolidated Statements of Operations

Consolidated Statements of Comprehensive Loss

Consolidated Statements of Stockholders' Deficit

Consolidated Statements of Cash Flows

Notes to Consolidated Financial Statements
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Report of Independent Registered Public Accounting Firm
To the Stockholders and the Board of Directors of Domo, Inc.
Opinion on the Financial Statements

We have audited the accompanying consolidated balance sheets of Domo, Inc. (the Company) as of January 31, 2024 and 2025, the related consolidated statements of
operations, comprehensive loss, stockholders’ deficit and cash flows for each of the three years in the period ended January 31, 2025, and the related notes (collectively
referred to as the “consolidated financial statements”). In our opinion, the consolidated financial statements present fairly, in all material respects, the financial position
of the Company at January 31, 2024 and 2025, and the results of its operations and its cash flows for each of the three years in the period ended January 31, 2025, in
conformity with U.S. generally accepted accounting principles.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) (PCAOB), the Company's internal control
over financial reporting as of January 31, 2025, based on criteria established in Internal Control—Integrated Framework issued by the Committee of Sponsoring
Organizations of the Treadway Commission (2013 framework), and our report dated April 3, 2025 expressed an unqualified opinion thereon.

Basis for Opinion

These financial statements are the responsibility of the Company's management. Our responsibility is to express an opinion on the Company’s financial statements based
on our audits. We are a public accounting firm registered with the PCAOB and are required to be independent with respect to the Company in accordance with the U.S.
federal securities laws and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free of material misstatement, whether due to error or fraud. Our audits included performing procedures to assess the risks of
material misstatement of the financial statements, whether due to error or fraud, and performing procedures that respond to those risks. Such procedures included
examining, on a test basis, evidence regarding the amounts and disclosures in the financial statements. Our audits also included evaluating the accounting principles
used and significant estimates made by management, as well as evaluating the overall presentation of the financial statements. We believe that our audits provide a
reasonable basis for our opinion.

Critical Audit Matter

The critical audit matter communicated below is a matter arising from the current period audit of the financial statements that was communicated or required to be
communicated to the audit committee and that: (1) relates to accounts or disclosures that are material to the financial statements and (2) involved our especially
challenging, subjective or complex judgments. The communication of the critical audit matter does not alter in any way our opinion on the consolidated financial
statements, taken as a whole, and we are not, by communicating the critical audit matter below, providing a separate opinion on the critical audit matter or on the
account or disclosure to which it relates.

Revenue recognition

Description of the  As described in Note 2 to the consolidated financial statements, the Company derives its revenue primarily from subscriptions to its cloud-based

Matter platform and from professional services. Subscription revenue primarily consists of fees paid by customers to access the Company’s cloud-based
platform, including support services. Professional services revenue consists of fees paid by customers for other services including
implementation, training and education. The Company evaluates its customer contracts to determine whether its services are considered distinct
performance obligations that should be accounted for separately or combined. When the Company determines that a customer contract contains
multiple performance obligations, the performance obligations are accounted for separately and revenue is allocated to each distinct performance
obligation based on its standalone selling price.

Auditing the Company's determination of distinct performance obligations, the allocation of the transaction price based on a standalone selling

price and the timing of revenue recognition can be challenging. Judgment is involved in the identification of distinct performance obligations, the
determination of standalone selling price, and the timing of revenue recognition.
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How We Addressed
the Matter in Our
Audit

We obtained an understanding, evaluated the design and tested the operating effectiveness of controls over the Company's processes to identify
the distinct performance obligations and allocate the transaction price to those performance obligations, including the underlying assumptions
related to the determination of the standalone selling prices.

Our audit procedures to test the determination of performance obligations, the allocation of the transaction price based on standalone selling
prices and the timing of revenue recognition included, among others, obtaining an understanding of the Company’s service offerings and testing a
sample of customer contracts from which the Company generated revenue. For each selection, we identified the services to be provided under the
terms of the contract and assessed management’s determination of the performance obligations. We tested management’s determination of
standalone selling prices for performance obligations by evaluating the appropriateness of the methodology applied, testing selections to
corroborate the data underlying the Company’s calculations and testing the calculations for accuracy. We also tested that the timing of revenue
recognition was appropriate. Additionally, we performed substantive analytical procedures to predict current year revenue based on prior year
revenue adjusted for expected changes in the current year. We also tested the accuracy and completeness of relevant underlying data.

/s/ Ernst & Young LLP

We have served as the Company’s auditor since 2010.

Salt Lake City, Utah
April 3, 2025
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Report of Independent Registered Public Accounting Firm
To the Stockholders and the Board of Directors of Domo, Inc.
Opinion on Internal Control Over Financial Reporting

We have audited Domo, Inc.’s internal control over financial reporting as of January 31, 2025, based on criteria established in Internal Control—Integrated Framework
issued by the Committee of Sponsoring Organizations of the Treadway Commission (2013 framework) (the COSO criteria). In our opinion, Domo, Inc. (the Company)
maintained, in all material respects, effective internal control over financial reporting as of January 31, 2025, based on the COSO criteria.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) (PCAOB), the consolidated balance sheets
of the Company as of January 31, 2024 and 2025, the related consolidated statements of operations, comprehensive loss, stockholders’ deficit and cash flows for each of
the three years in the period ended January 31, 2025, and the related notes and our report dated April 3, 2025 expressed an unqualified opinion thereon.

Basis for Opinion

The Company’s management is responsible for maintaining effective internal control over financial reporting and for its assessment of the effectiveness of internal
control over financial reporting included in the accompanying Management’s Report on Internal Control Over Financial Reporting. Our responsibility is to express an
opinion on the Company’s internal control over financial reporting based on our audit. We are a public accounting firm registered with the PCAOB and are required to
be independent with respect to the Company in accordance with the U.S. federal securities laws and the applicable rules and regulations of the Securities and Exchange
Commission and the PCAOB.

We conducted our audit in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether effective internal control over financial reporting was maintained in all material respects.

Our audit included obtaining an understanding of internal control over financial reporting, assessing the risk that a material weakness exists, testing and evaluating the
design and operating effectiveness of internal control based on the assessed risk, and performing such other procedures as we considered necessary in the circumstances.
We believe that our audit provides a reasonable basis for our opinion.

Definition and Limitations of Internal Control Over Financial Reporting

A company’s internal control over financial reporting is a process designed to provide reasonable assurance regarding the reliability of financial reporting and the
preparation of financial statements for external purposes in accordance with generally accepted accounting principles. A company’s internal control over financial
reporting includes those policies and procedures that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and
dispositions of the assets of the company; (2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial statements in
accordance with generally accepted accounting principles, and that receipts and expenditures of the company are being made only in accordance with authorizations of
management and directors of the company; and (3) provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use, or
disposition of the company’s assets that could have a material effect on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, projections of any evaluation of effectiveness
to future periods are subject to the risk that controls may become inadequate because of changes in conditions, or that the degree of compliance with the policies or
procedures may deteriorate.

/s/ Ernst & Young LLP

Salt Lake City, Utah
April 3, 2025
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Assets
Current assets:
Cash, cash equivalents, and restricted cash

Domo, Inc.

Consolidated Balance Sheets

(in thousands, except per share amounts)

Accounts receivable, net of allowances of $3,711 and $3,470 as of January 31, 2024 and January 31, 2025, respectively

Contract acquisition costs, net
Prepaid expenses and other current assets
Total current assets
Property and equipment, net
Right-of-use assets
Contract acquisition costs, noncurrent, net
Intangible assets, net
Goodwill
Other assets
Total assets
Liabilities and stockholders' deficit
Current liabilities:
Accounts payable
Accrued expenses and other current liabilities
Lease liabilities
Deferred revenue
Total current liabilities
Lease liabilities, noncurrent
Deferred revenue, noncurrent
Other liabilities, noncurrent
Long-term debt
Total liabilities
Commitments and contingencies (Note 12)
Stockholders' deficit:

Preferred stock, $0.001 par value per share; 10,000 shares authorized as of January 31, 2024 and 2025; no shares issued and

outstanding as of January 31, 2024 and 2025

Class A common stock, $0.001 par value per share; 3,264 shares authorized, issued and outstanding as of January 31, 2024 and

2025

Class B common stock, $0.001 par value per share; 500,000 shares authorized as of January 31, 2024 and 2025; 33,656 and

36,190 shares issued and outstanding as of January 31, 2024 and 2025, respectively

Additional paid-in capital
Accumulated other comprehensive loss
Accumulated deficit

Total stockholders' deficit

Total liabilities and stockholders' deficit

See accompanying notes to consolidated financial statements.
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As of January 31,

2024 2025
60,939 45264
67,197 71,544
16,006 15,780
9,602 9,089
153,744 141,677
27,003 28,625
11,746 10,158
19,542 19,553
2,740 2,125
9,478 9,478
1,407 2,724
225660 $ 214,340
4313 $ 10,033
43,430 60,909
4,807 5,731
185,250 178,276
237,800 254,949
11,135 7,695
2,736 2,828
14,001 8,446
113,534 117,668
379,206 391,586
3 3
34 36
1,252,200 1,310,922
(180) (669)
(1,405,603) (1,487,538)
(153,546) (177,246)
225660 S 214,340




Revenue:
Subscription
Professional services and other
Total revenue
Cost of revenue:
Subscription
Professional services and other
Total cost of revenue
Gross profit
Operating expenses:
Sales and marketing
Research and development
General and administrative
Total operating expenses
Loss from operations
Other expense, net:
Loss on extinguishment of debt
Other expense, net
Total other expense, net
Loss before income taxes
Provision for income taxes
Net loss

Net loss per share, basic and diluted

Weighted-average number of shares used in
computing net loss per share, basic and diluted

Domo, Inc.

Consolidated Statements of Operations

(in thousands, except per share amounts)

Year Ended January 31,

2023 2024 2025

$ 271,290 $ 285,500 $ 286,002
37,355 33,489 31,042

308,645 318,989 317,044

43,295 46,045 53,585

29,783 29,425 27,408

73,078 75,470 80,993

235,567 243,519 236,051

173,300 163,902 151,505

95,093 85,049 87,899

56,047 49,449 55,929

324,440 298,400 295,333
(88,873) (54,881) (59,282)
— — (1,850)
(15499) (19,431) (19,593)
(15,499) (19,431) (21,443)
(104,372) (74,312) (80,725)

1,179 1,257 1,210
$ (105,551) (75,569) $ (81,935)
$ (3.10) (2.10) $ (2.13)
34,092 36,050 38,501

See accompanying notes to consolidated financial statements.
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Net loss
Foreign currency translation adjustments

Comprehensive loss

Domo, Inc.

Consolidated Statements of Comprehensive Loss
(in thousands)

Year Ended January 31,
2023 2024 2025
$ (105,551) $ (75,569) $ (81,935)
(710 142 (489)
$ (106,261) $ (75,427) $ (82,424)

See accompanying notes to consolidated financial statements.
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Balance as of January 31, 2022
Vesting of restricted stock units

Issuance of common stock under
employee stock purchase plan

Exercise of stock options

Stock-based compensation
expense

Other comprehensive loss
Net loss

Balance as of January 31, 2023
Vesting of restricted stock units

Issuance of common stock under
employee stock purchase plan

Exercise of stock options
Stock-based compensation
expense
Other comprehensive income
Net loss

Balance as of January 31, 2024
Vesting of restricted stock units

Shares repurchased for tax
withholdings on vesting of
restricted stock

Issuance of common stock under
employee stock purchase plan

Stock-based compensation
expense

Other comprehensive loss
Net loss

Balance as of January 31, 2025

Domo, Inc.

Consolidated Statements of Stockholders' Deficit

(in thousands, except share amounts)

Stockholders' Deficit

Class A Common Stock

Class B Common Stock

Accumulated

Other Total
Additional Comprehensive Accumulated Stockholders'
Shares Amount Shares Amount Paid-in Capital (Loss) Income Deficit Deficit
3,263,659 $ 3 29,729,822 $ 30 $§ 1,098,084 $ 388 $ (1,224,483) $ (125,978)
— — 1,630,656 2 — — — 2
= = 164,959 = 1,563 = = 1,563
— — 47,389 — 861 — — 861
— — — — 83,413 — — 83,413
— — — — — (710) — (710)
— — — = — — (105,551) (105,551)
3,263,659 $ 3 31,572,826 $ 32 % 1,183,921 $ (322) $ (1,330,034) $  (146,400)
— — 1,742,989 2 — — 2
— — 332,303 — 3,406 — — 3,406
— — 7,638 = 65 — — 65
— — — — 64,808 — — 64,808
— — — — — 142 — 142
— — — — — — (75,569) (75,569)
3,263,659 $ 3 33,655,756  $ 34§ 1252200 $ (180) $ (1,405,603) $  (153,546)
— — 2,378,046 2 — — — 2
— — (116,694) — (820) — — (820)
— — 273,340 — 1,910 — — 1,910
= = = = 57,632 = = 57,632
— — — — — (489) — (489)
— — — — — — (81,935) (81,935)
3,263,659 $ 3 36,190,448  § 36§ 1310922 $ (669) $ (1,487,538) $  (177,246)

See accompanying notes to consolidated financial statements.
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Cash flows from operating activities
Net loss

Domo, Inc.

Consolidated Statements of Cash Flows

(in thousands)

Adjustments to reconcile net loss to net cash (used in) provided by operating activities:

Depreciation and amortization
Non-cash lease expense
Amortization of contract acquisition costs
Stock-based compensation expense
Loss on extinguishment of debt
Remeasurement of warrant liability
Other, net
Change in operating assets and liabilities:
Accounts receivable, net
Contract acquisition costs
Prepaid expenses and other
Accounts payable
Operating lease liabilities
Accrued expenses and other liabilities
Deferred revenue
Net cash (used in) provided by operating activities
Cash flows from investing activities
Purchases of property and equipment
Purchases of intangible assets
Net cash used in investing activities
Cash flows from financing activities
Payments of deferred offering costs for registration statement
Proceeds from shares issued in connection with employee stock purchase plan
Shares repurchased for tax withholdings on vesting of restricted stock
Debt proceeds, net of issuance costs
Repayment of debt and related fees
Proceeds from short-term payable financing
Payments on short-term payable financing
Proceeds from exercise of stock options
Net cash provided by financing activities
Effect of exchange rate changes on cash, cash equivalents, and restricted cash
Net decrease in cash, cash equivalents, and restricted cash
Cash, cash equivalents, and restricted cash at beginning of period
Cash, cash equivalents, and restricted cash at end of period
Supplemental disclosures of cash flow information
Cash paid for income taxes, net of refunds
Cash paid for interest
Non-cash investing and financing activities
Operating lease right-of-use assets obtained for lease liabilities

Purchases of property and equipment included in accounts payable and lease liabilities

Stock-based compensation capitalized as internal-use software

Debt issuance costs in accounts payable and accrued liabilities

Deferred offering costs for registration statement in accounts payable and accrued liabilities

Issuance of warrants in connection with credit facility

Year Ended January 31,

2023 2024 2025
$ (105,551) $ (75,569) $ (81,935)
5,290 6,622 9,236
4,727 4,318 4,399
16,943 17,770 17,524
83,859 64,348 59,366
— — 1,850
— — 150
6,768 4,735 6,209
(14,809) 11,761 (4,347)
(16,999) (15,324) (17,492)
2,390 (1,593) 123
6,947 (6,974) 1,829
(6,179) (5,177) (5,334)
(9,403) (4,438) 6,252
15,127 2,104 (6,882)
(10,890) 2,583 (9,052)
(7,996) (11,734) (9,445)
_ (26) _
(7,996) (11,760) (9,445)
— — (1,003)
1,563 3,406 1,910
— — (820)
— — 52,758
— — (53,177)
6,624 — 12,694
(6,624) — (8,971)
861 65 —
2,424 3,471 3,391
(599) 145 (569)
(17,061) (5,561) (15,675)
83,561 66,500 60,939
$ 66,500 $ 60,939 § 45,264
$ 309§ 577§ 1,166
$ 9,111 § 12,593  § 12,117
$ 4,608 § 806 $ 2,863
$ 1,275 § 329§ 416
$ 1,583 § 2,509 $ 2,406
$ — 3 —  $ 206
$ — 3 — 3 164
$ — 3 —  $ 11,058

See accompanying notes to consolidated financial statements.
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Domo, Inc.

Notes to Consolidated Financial Statements

1. Overview and Basis of Presentation
Description of Business and Basis of Presentation

Domo, Inc. (the Company) provides a cloud-based platform that digitally connects everyone from the CEO to the frontline employee with all the data, systems and
people in an organization, giving them access to real-time data and insights and allowing them to put data to work for everyone so they can multiply their impact on the
business. The Company is incorporated in Delaware. The Company's headquarters is located in American Fork, Utah and the Company has subsidiaries in the United
Kingdom, Australia, Japan, Hong Kong, Singapore, New Zealand, Canada, Spain and India.

The accompanying consolidated financial statements, which include the accounts of the Company and its wholly owned subsidiaries, have been prepared in
conformity with accounting principles generally accepted in the United States of America (GAAP). All intercompany balances and transactions have been eliminated in
consolidation. The Company’s fiscal year ends on January 31.

Use of Estimates

The preparation of the consolidated financial statements in conformity with GAAP requires management to make estimates, judgments and assumptions that affect
the amounts reported in the consolidated financial statements and the accompanying notes. The Company bases its estimates on historical experience and on other
assumptions that its management believes are reasonable under the circumstances. Actual results could differ from those estimates. The Company’s estimates and
judgments include the determination of standalone selling prices for the Company’s services, which are used to determine revenue recognition for arrangements with
multiple performance obligations; the amortization period for deferred contract acquisition costs; valuation of the Company’s stock-based compensation and related
service period; useful lives of fixed assets; fair value of warrants; capitalization and estimated useful life of internal-use software; the incremental borrowing rate used to
calculate the present value of capitalized leases; evaluation for impairment of long-lived and intangible assets including goodwill; and the allowance for doubtful
accounts and expected credit losses.

Foreign Currency

The functional currencies of the Company’s foreign subsidiaries are the respective local currencies. The cumulative effect of translation adjustments arising from
the use of differing exchange rates from period to period is included in accumulated other comprehensive income within the consolidated balance sheets. Changes in the
cumulative foreign translation adjustment are reported in the consolidated statements of stockholders’ deficit and the consolidated statements of comprehensive loss.
Transactions denominated in currencies other than the functional currency are remeasured at the end of the period and when the related receivable or payable is settled,
which may result in transaction gains or losses. Foreign currency transaction gains and losses are included in other expense, net in the consolidated statements of
operations. All assets and liabilities denominated in a foreign currency are translated into U.S. dollars at the exchange rate on the balance sheet date. Revenue and
expenses are translated at the average exchange rate during the period, and equity balances are translated using historical exchange rates.

Segment Information

The Company operates as one operating segment. The Company’s chief operating decision maker ("CODM") is its chief executive officer, who reviews financial
information presented on a consolidated basis for purposes of making operating decisions, assessing financial performance and allocating resources. This financial
information primarily includes consolidated GAAP and non-GAAP measures of profit and loss as well as certain consolidated balance sheet and cash flow measures.
The measures most consistent with GAAP used by the CODM are consolidated net income (loss) and operating cash provided by (used in) operating activities. As a
result of the CODM being regularly provided these measures on a consolidated basis, any significant financial segment information is inherently reflected in the
Company's consolidated financial statements and related notes.
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Domo, Inc.

Notes to Consolidated Financial Statements (Continued)

2. Summary of Significant Accounting Policies
Cash, Cash Equivalents, and Restricted Cash

Cash and cash equivalents consist of cash on hand, money market funds and highly liquid investments purchased with an original maturity date of 90 days or less
from the date of purchase. The fair value of cash equivalents approximated their carrying value as of January 31, 2024 and January 31, 2025. Restricted cash is related
to a letter of credit established in conjunction with an amendment to an existing lease agreement that was outstanding as of January 31, 2024. The letter of credit was
canceled during the twelve months ended January 31, 2025.

Accounts Receivable

Accounts receivable are recorded at the invoiced amount (net of allowance), do not require collateral, and do not bear interest. The Company’s payment terms
generally provide that customers pay within 30 days of the invoice date.

The Company maintains an allowance for doubtful accounts and expected credit losses for amounts the Company does not expect to collect. In establishing the
required allowance, management considers historical losses, current market conditions, customers’ financial condition and credit quality, the age of the receivables, and
current payment patterns. Account balances are written off against the allowance after all means of collection have been exhausted and the potential for recovery is
considered remote.

Changes in the Company's allowance for doubtful accounts for the years ended January 31, 2023, 2024 and 2025 were as follows (in thousands):

Balance as of January 31, 2022 $ 3,793
Additions 3,019
Write-offs (4,728)

Balance as of January 31, 2023 2,084
Additions 7,977
Write-offs (6,350)

Balance as of January 31, 2024 3,711
Additions 6,528
Write-offs (6,769)

Balance as of January 31, 2025 $ 3,470

Contract Acquisition Costs

Contract acquisition costs, net are stated at cost net of accumulated amortization and primarily consist of deferred sales commissions, which are considered
incremental and recoverable costs of obtaining a contract with a customer. Contract acquisition costs for initial contracts are deferred and then amortized on a straight-
line basis over the period of benefit, which the Company has determined to be approximately four years. The period of benefit is determined by taking into
consideration contractual terms, expected customer life, changes in the Company's technology and other factors. Contract acquisition costs for renewal contracts are not
commensurate with contract acquisition costs for initial contracts and are recorded as expense when incurred if the period of benefit is one year or less. If the period of
benefit is greater than one year, costs are deferred and then amortized on a straight-line basis over the period of benefit, which the Company has determined to be two
years. Contract acquisition costs related to professional services and other performance obligations with a period of benefit of one year or less are recorded as expense
when incurred. Amortization of contract acquisition costs is included in sales and marketing expenses in the accompanying consolidated statements of operations.

Amortization expense related to contract acquisition costs was $17.1 million, $17.8 million and $17.5 million for the years ended January 31, 2023, 2024 and 2025,
respectively. There was no impairment charge in relation to contract acquisition costs for the periods presented.



Domo, Inc.

Notes to Consolidated Financial Statements (Continued)

2. Summary of Significant Accounting Policies (Continued)

Property and Equipment, Net

Property and equipment, net, are stated at cost less accumulated depreciation. Depreciation is calculated using the straight-line method over the estimated useful
lives of the assets or over the related lease terms (if shorter). Repairs and maintenance costs are expensed as incurred.

The estimated useful lives of property and equipment are as follows:

Computer equipment and software 2-3 years

Furniture, vehicles and office equipment 3 years

Leasehold improvements Shorter of remaining lease term or estimated useful life
Leases

At the inception of a contract, the Company determines whether the contract is or contains a lease. Leases with a term greater than one year are recognized on the
balance sheet as right-of-use (ROU) assets and lease liabilities. The Company has elected the short-term leases practical expedient which allows any leases with a term
of 12 months or less to be considered short-term and thus not have an ROU asset or lease liability recognized on the balance sheet.

ROU assets represent the Company's right to use an underlying asset for the lease term and lease liabilities represent the obligation to make lease payments arising
from the lease. Operating lease ROU assets and operating lease liabilities are recognized based on the present value of the future minimum lease payments over the
lease term at commencement date. As these leases do not provide an implicit rate, the Company uses its incremental borrowing rate based on the information available
at commencement date in determining the present value of lease payments. The incremental borrowing rate is the rate incurred to borrow on a collateralized basis over a
similar term and amount equal to the lease payments in a similar economic environment. The operating lease ROU asset also includes any lease payments made in
advance of lease expense and excludes lease incentives and initial direct costs incurred. Certain lease terms include options to terminate or extend the lease for periods
of one to three years. The Company does not include these optional periods in its minimum lease terms or in the determination of the ROU assets and lease liabilities
associated with these leases unless the options are reasonably certain to be exercised. Lease expense for minimum lease payments is recognized on a straight-line basis
over the lease term. ROU assets are subject to evaluation for impairment or disposal on a basis consistent with other long-lived assets.

The Company has lease agreements with lease and non-lease components which the Company has elected to account for as a single lease component. On the lease
commencement date, the Company establishes assets and liabilities for the present value of estimated future costs to retire long-lived assets at the termination or
expiration of a lease. Such assets are depreciated over the lease term to operating expense.

Capitalized Internal-Use Software Costs

The Company capitalizes certain costs related to development of its platform incurred during the application development stage. Costs related to preliminary project
activities and post-implementation activities are expensed as incurred. Maintenance and training costs are also expensed as incurred. Capitalized costs are included in
property and equipment.

Capitalized internal-use software is amortized generally as subscription cost of revenue, with a smaller portion related to operations amortized as research and
development within operating expenses. All capitalized internal-use software is amortized on a straight-line basis over its estimated useful life, which is generally three
years. Management evaluates the useful lives of these assets on an annual basis and tests for impairment whenever events or changes in circumstances occur that could
impact the recoverability of these assets.

Goodwill and Intangible Assets

Goodwill represents the excess of the purchase price in a business combination over the fair value of net tangible and intangible assets acquired. Goodwill and
indefinite-lived intangible assets are not amortized, but rather tested for impairment
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Domo, Inc.

Notes to Consolidated Financial Statements (Continued)

2. Summary of Significant Accounting Policies (Continued)

at least annually on November 1 or more often if and when circumstances indicate that the carrying value may not be recoverable. Finite-lived intangible assets are
amortized over their useful lives.

Goodwill is tested for impairment based on reporting units. The Company periodically reevaluates the business and has determined that it continues to operate in
one segment, which is also considered the sole reporting unit. Therefore, goodwill is tested for impairment at the consolidated level.

The Company reviews its long-lived assets, including property and equipment, finite-lived intangible assets, and ROU assets for impairment whenever an event or
change in facts and circumstances indicates that their carrying amounts may not be recoverable. Recoverability of these assets is measured by comparing the carrying
amount to the estimated undiscounted future cash flows expected to be generated. If the carrying amount exceeds the undiscounted cash flows, the assets are determined
to be impaired and an impairment charge is recognized as the amount by which the carrying amount exceeds fair value.

There was no goodwill acquired and no impairment charges for goodwill during the periods presented.
Revenue Recognition

The Company derives revenue primarily from subscription revenue, which consists of consumption-based agreements and subscription-based agreements for its
cloud-based platform. The Company also sells professional services. Revenue is recognized when control of these services is transferred to customers in an amount that
reflects the consideration to which the Company expects to be entitled to in exchange for those services, net of sales taxes.

For sales through channel partners, the Company considers the channel partner to be the end customer for the purposes of revenue recognition as the Company's
contractual relationships with channel partners do not depend on the sale of the Company's services to their customers and payment from the channel partner is not
contingent on receiving payment from their customers. The Company's contractual relationships with channel partners do not allow returns, rebates, or price
concessions.

Pricing is generally fixed at contract inception and therefore, the Company's contracts do not contain a significant amount of variable consideration.
Revenue recognition is determined through the following steps:

¢ Identification of the contract, or contracts, with a customer

* Identification of the performance obligations in the contract

¢ Determination of the transaction price

*  Allocation of the transaction price to the performance obligations in the contract

*  Recognition of revenue when, or as, performance obligations are satisfied

Subscription Revenue

Subscription revenue primarily consists of fees paid by customers to access the Company’s cloud-based platform, including support services, through both
consumption-based agreements and subscription-based agreements. The majority of these agreements have multi-year contractual terms and a smaller percentage have
annual contractual terms. Consumption-based agreements utilize a tiered pricing structure for an annual purchase commitment based upon an estimated volume of
usage. Revenue from the annual purchase commitment in consumption-based agreements is recognized ratably over the related contractual term of the contract.
Amounts for the annual purchase commitments do not carry over beyond each annual commitment period. Revenue for subscription-based agreements is a function of
customers, platform tier, number of users, price per user, and transaction and data volumes. Revenue for subscription-based agreements is also recognized ratably over
the related contractual term beginning on the date that the platform is made available to a customer. Access to the platform represents a series of distinct services as the
Company continually provides access to and fulfills its obligation to the end
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Notes to Consolidated Financial Statements (Continued)

2. Summary of Significant Accounting Policies (Continued)

customer over the subscription term. The series of distinct services represents a single performance obligation that is satisfied over time. The Company recognizes
revenue ratably because the customer receives and consumes the benefits of the platform throughout the contract period. The Company's contracts are generally non-
cancelable.

Professional Services and Other Revenue

Professional services revenue consists of implementation services sold with new subscriptions as well as professional services sold separately. Other revenue
includes training and education. Professional services arrangements are billed in advance, and revenue from these arrangements is recognized as the services are
provided, generally based on hours incurred. Training and education revenue is also recognized as the services are provided.

Contracts with Multiple Performance Obligations

Most of the Company's contracts with new customers contain multiple performance obligations, generally consisting of subscriptions and professional services. For
these contracts, individual performance obligations are accounted for separately if they are distinct. The transaction price is allocated to the separate performance
obligations on a relative standalone selling price basis. Standalone selling prices are determined based on historical standalone selling prices, taking into consideration
overall pricing objectives, market conditions and other factors, including contract value, customer demographics, platform tier, and the number and types of users within
the contract.

Deferred Revenue

The Company's contracts are typically billed annually in advance. Deferred revenue includes amounts collected or billed in excess of revenue recognized. Deferred
revenue is recognized as revenue as the related performance obligations are satisfied.

Deferred revenue that will be recognized during the succeeding twelve-month period is recorded as a current liability and the remaining portion is recorded as a
noncurrent liability.

Cost of Revenue

Cost of subscription revenue consists primarily of third-party hosting services and data center capacity; employee-related costs directly associated with cloud
infrastructure and customer support personnel, including salaries, benefits, bonuses and stock-based compensation; amortization expense associated with capitalized
software development costs; depreciation expense associated with computer equipment and software; certain fees paid to various third parties for the use of their
technology and services; and allocated overhead. Allocated overhead includes items such as information technology infrastructure, rent, and employee benefit costs.

Cost of professional services and other revenue consists primarily of employee-related costs associated with these services, including stock-based compensation;
third-party consultant fees; and allocated overhead.

Advertising Costs

Advertising costs are expensed as incurred. Advertising expense was $13.9 million, $11.7 million and $9.0 million for the years ended January 31, 2023, 2024 and
2025, respectively.

Research and Development

Research and development expenses consist primarily of employee-related costs for the design and development of the Company's platform, contractor costs to
supplement staff levels, third-party web services, consulting services, and allocated overhead. Research and development expenses, other than software development
costs qualifying for capitalization, are expensed as incurred.
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Notes to Consolidated Financial Statements (Continued)

2. Summary of Significant Accounting Policies (Continued)

Stock-Based Compensation

The Company has granted stock-based awards, consisting of stock options and restricted stock units, to its employees, certain consultants and certain members of
its board of directors. The Company records stock-based compensation based on the grant date fair value of the awards, which include stock options and restricted stock
units, and recognizes the fair value of those awards as expense using the straight-line method over the requisite service period of the award.

For restricted stock units that contain market conditions, the Company recognizes stock-based compensation based on the estimated grant date fair value of market
condition awards using a Monte Carlo simulation, and the awards are expensed over the service period using an accelerated attribution method.

Stock-based compensation expense related to purchase rights issued under the 2018 Employee Stock Purchase Plan, as amended (ESPP) is based on the Black-
Scholes option-pricing model fair value of the estimated number of awards as of the beginning of the offering period. Stock-based compensation expense is recognized
using the straight-line method over the offering period.

The determination of the grant date fair value of stock-based awards is affected by the estimated fair value of the Company's common stock as well as other
assumptions and judgments, which are estimated as follows:

*  Fair Value Per Share of Common Stock. The Company determines the fair value of common stock as of each grant date using the market closing price of the
Company's Class B common stock on the date of grant.

e Expected Term. The expected term is determined using the simplified method, which is calculated as the midpoint of the option’s contractual term and vesting
period. The Company uses this method due to limited stock option exercise history. For the ESPP, the expected term is the beginning of the offering period to
the end of each purchase period.

e Expected Volatility. The expected volatility is estimated based on the volatility of the Company's common stock over a period equivalent to the expected term
of the awards.

*  Risk-free Interest Rate. The risk-free interest rate is determined using U.S. Treasury rates with a similar term as the expected term of the option.

e Expected Dividend Yield. The Company has never declared or paid any cash dividends and does not presently plan to pay cash dividends in the foreseeable
future. Consequently, the Company uses an expected dividend yield of zero.

Income Taxes

The Company accounts for income taxes in accordance with the liability method of accounting for income taxes. Under this method, the Company recognizes a
liability or asset for the deferred income tax consequences of all temporary differences between the tax basis of assets and liabilities and their reported amounts in the
consolidated financial statements that will result in taxable or deductible amounts in future years when the reported amounts of the assets and liabilities are recovered or
settled. These deferred income tax assets or liabilities are measured using the enacted tax rates that will be in effect when the differences are expected to affect taxable
income.

Valuation allowances are provided when it is more-likely-than-not that some or all of the deferred income tax assets may not be realized. In assessing the need for a
valuation allowance, the Company has considered its historical levels of income, expectations of future taxable income and ongoing tax planning strategies. Because of
the uncertainty of the realization of its deferred tax assets, the Company has a full valuation allowance for domestic net deferred tax assets, including net operating loss
carryforwards, and tax credits related primarily to research and development. Realization of its deferred tax assets is dependent primarily upon future U.S. taxable
income.

Tax positions are recognized in the consolidated financial statements when it is more-likely-than-not the position will be sustained upon examination by the tax
authorities. The Company’s policy for recording interest and penalties related to income taxes, including uncertain tax positions, is to record such items as a component
of the provision for income taxes.
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2. Summary of Significant Accounting Policies (Continued)

Concentrations of Credit Risk and Significant Customers

Financial instruments that potentially subject the Company to concentrations of credit risk consist primarily of cash, cash equivalents, and accounts receivable.
Cash denominated in currencies other than the United States dollar represented 28% and 32% of total cash, cash equivalents, and restricted cash as of January 31, 2024
and January 31, 2025, respectively.

The Company maintains its cash accounts with financial institutions where, at times, deposits exceed federal insured limits. The Company may invest its excess
cash in money market funds, certificates of deposit, or in short-term investments consisting of highly-rated debt securities.

No single customer accounted for more than 10% of revenue for the years ended January 31, 2023, 2024 and 2025 or more than 10% of accounts receivable as of
January 31, 2024 and January 31, 2025.

The Company is primarily dependent upon third parties in order to meet the uptime and performance requirements of its customers. Any disruption of or
interference with the Company's use of these third parties would impact operations.

Net Loss per Share

The Company computes net loss per share using the two-class method required for multiple classes of common stock and participating securities. The rights,
including the liquidation and dividend rights, of the Class A common stock and Class B common stock are substantially identical, other than voting rights. Accordingly,
the Class A common stock and Class B common stock share equally in the Company’s net losses.

Basic net loss per share is computed by dividing net loss by the weighted-average number of shares of common stock outstanding during the period. Diluted net
loss per share is computed by dividing net loss attributable to common stockholders by the weighted-average number of shares of common stock outstanding during the
period increased by common shares that could be issued upon conversion or exercise of other outstanding securities to the extent those additional common shares would
be dilutive. The dilutive effect of potentially dilutive securities is reflected in diluted net loss per share by application of the treasury stock method. During periods when
the Company is in a net loss position, basic net loss per share is the same as diluted net loss per share as the effects of potentially dilutive securities are anti-dilutive.

Recent Accounting Pronouncements

In November 2023, the FASB issued ASU No. 2023-07, Segment Reporting (Topic 280): Improvements to Reportable Segment Disclosures, which requires
additional operating segment disclosures in annual and interim consolidated financial statements. For public business entities, this ASU is effective for fiscal years
beginning after December 15, 2023 and for interim periods beginning after December 15, 2024 on a retrospective basis, with early adoption permitted. The Company
adopted this standard during the year ended January 31, 2025 with no material impacts to its consolidated financial statements or related disclosures.

In December 2023, the FASB issued ASU No. 2023-09, Income Taxes (Topic 740): Improvements to Income Tax Disclosures, which requires disclosures of
disaggregated income taxes paid and the effective tax rate reconciliation. For public business entities, this ASU is effective for fiscal years beginning after December 15,
2024 on a retrospective or prospective basis. The Company is currently evaluating the impact of adopting ASU 2023-09.

In November 2024, the FASB issued ASU No. 2024-03, Income Statement - Reporting Comprehensive Income - Expense Disaggregation Disclosures (Subtopic
220-40): Disaggregation of Income Statement Expenses, which requires disaggregated disclosures of relevant income statement expenses to improve financial reporting
by enhancing transparency in the notes to the financial statements, specifically regarding expense categories. For public business entities, this ASU is effective for fiscal
year beginning after December 15, 2026 and interim periods beginning after December 15, 2027. The Company is currently evaluating the impact of adopting ASU
2023-09.
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3. Cash, Cash Equivalents, and Restricted Cash

The amortized cost and estimated fair value of the Company’s cash, cash equivalents, and restricted cash as of January 31, 2024 and January 31, 2025 were as
follows (in thousands):

January 31, 2024
Amortized Cost Unrealized Gain Unrealized Loss Estimated Fair Value
Cash $ 45297 $ — — 3 45,297
Cash equivalents:

Money market funds 11,942 — — 11,942
Restricted cash @ 3,700 3,700
Total cash, cash equivalents, and restricted cash $ 60,939 $ — § — § 60,939

January 31, 2025
Amortized Cost Unrealized Gain Unrealized Loss Estimated Fair Value
Cash $ 30,208 $ — — 30,208
Cash equivalents:

Money market funds 15,056 — — 15,056

Total cash, cash equivalents, and restricted cash $ 45,264 § — § — $ 45,264

(1) Related to a letter of credit that was outstanding as of January 31, 2024. See Footnote 12 "Commitments and Contingencies" for further details regarding this letter of credit.
4. Fair Value Measurements

Assets Measured at Fair Value on a Recurring Basis

Financial instruments recorded at fair value in the financial statements are categorized as follows:

¢ Level 1: Observable inputs that reflect quoted prices for identical assets or liabilities in active markets.

* Level 2: Observable inputs, other than Level 1 prices, such as quoted prices for similar assets or liabilities, quoted prices in markets that are not active or other
inputs that are observable or can be corroborated by observable market data for substantially the full term of the assets or liabilities.

¢ Level 3: Unobservable inputs reflecting management's assumptions incorporated in valuation techniques used to determine fair value. These assumptions are
required to be consistent with market participant assumptions that are reasonably available.
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4. Fair Value Measurements (Continued)

The following tables summarize the assets measured at fair value on a recurring basis as of January 31, 2024 and January 31, 2025 by level within the fair value
hierarchy (in thousands):

January 31, 2024

Level 1 Level 2 Level 3 Total
Cash equivalents:
Money market funds $ 11,942  $ $ — 3 11,942
Total cash equivalents $ 11,942 § — $ — $ 11,942

January 31, 2025

Level 1 Level 2 Level 3 Total
Cash equivalents:

Money market funds $ 15,056 $ $ — 15,056
Total cash equivalents $ 15,056 $ — 8 — $ 15,056
Financial liability:

Warrants $ — $ 11,208 $ 11,208

Level 3 instruments consisted of a liability related to warrants to purchase Class B common stock, which were issued in connection with the credit facility. See Note
11 "Debt" for further details surrounding this issuance. The warrant liability was recorded at fair value upon issuance and is remeasured at each subsequent quarterly
period end date as long as the warrants are outstanding. Generally, increases (decreases) in the fair value of the underlying stock and estimated term would result in a
directionally similar impact to the fair value measurement, and are recognized in other income (expense), net in the condensed consolidated statements of operations.

The changes in the fair value of the warrant liability were as follows (in thousands):

Balance as of January 31, 2024 $ —
Issuance of Class B common stock warrants 11,058
Change in fair value of Class B common stock warrants 150

Balance as of January 31, 2025 $ 11,208

The value of the warrant liabilities are estimated using the Black-Scholes option-pricing model with the following assumptions:

Year ended January 31,
2025
Expected stock price volatility 70% - 79%
Expected term 3.0 - 4.0 years
Risk-free interest rate 3.81% - 4.80%

Expected dividend yield -

During the years ended January 31, 2024 and 2025, the Company had no transfers between levels of the fair value hierarchy of its assets and liabilities measured at
fair value.

Fair Value of Other Financial Instruments

The carrying amounts of certain financial instruments, including cash held in banks, accounts receivable, accounts payable, accrued liabilities, and other liabilities
approximate fair value due to their short-term maturities and are excluded from the fair value tables above.
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5. Property and Equipment

Property and equipment, net consisted of the following (in thousands):

As of January 31,
2024 2025

Capitalized internal-use software development costs $ 55,018 § 65,225
Computer equipment and software 1,997 2,069
Leasehold improvements 3,949 4,904
Furniture, vehicles and office equipment 1,158 1,745
62,122 73,943

Less accumulated depreciation and amortization (35,119) (45,318)
$ 27,003 § 28,625

Depreciation and amortization expense related to property and equipment was $5.4 million, $6.5 million and $8.7 million for the years ended January 31, 2023,

2024 and 2025, respectively.

The Company capitalized $8.2 million, $11.1 million and $10.4 million in software development costs during the years ended January 31, 2023, 2024 and 2025,
respectively. Amortization of capitalized software development costs was $5.0 million, $5.4 million and $7.0 million for the years ended January 31, 2023, 2024 and

2025, respectively.

6. Intangible Assets

Intangible assets consisted of the following (in thousands):

As of January 31,
2024 2025
Intellectual property excluding patents $ 2,484 $ 2,437
Patents 950 950
3,434 3,387
Less accumulated amortization (694) (1,262)
$ 2,740 $ 2,125

Amortization expense related to intangible assets was $0.1 million, $0.1 million and $0.6 million for the years ended January 31, 2023, 2024 and 2025, respectively.
The patents were acquired and are being amortized over a weighted-average remaining useful life of approximately 2.4 years. Intellectual property excluding patents is

being amortized over a weighted-average remaining useful life of approximately 4.0 years.

As of January 31, 2025, future amortization expense for definite-lived intangible assets is estimated to be as follows (in thousands):

Year Ending January 31,
2026 568
2027 563
2028 498
2029 496
$ 2,125
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7. Accrued Expenses and Other Current Liabilities

Accrued expenses and other current liabilities consisted of the following (in thousands):

As of January 31,
2024 2025

Accrued expenses $ 16,284 § 14,203
Warrant liability — 11,208
Accrued bonus 8,057 8,872
Accrued commissions 4,677 8,297
Accrued payroll and benefits 4,541 5,047
Short-term payable financing liability — 4,435
Accrued payroll taxes 2,475 2,082
Sales and other taxes payable 1,339 1,798
Employee stock purchase plan liability 1,826 1,276
Other accrued liabilities 4,231 3,691

$ 43,430 $ 60,909

Short-term Payable Financing

In July 2024, the Company entered into a short-term payable financing agreement pursuant to which the counterparty assumes responsibility for payables for
approximately 30-60 days to designated suppliers at the discretion of the Company.

8. Leases

The Company leases office space under non-cancelable operating leases with various expiration dates through 2027. These leases require monthly lease payments
that may be subject to annual increases throughout the lease term.

Components of lease expense are summarized as follows (in thousands):

Year Ended January 31,
2023 2024 2025
Operating lease expense $ 7,042 $ 6,131 $ 5,999
Short-term lease expense 1,274 1,522 1,177
Total lease expense $ 8316 § 7,653 $ 7,176
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8. Leases (Continued)

Lease term and discount rate information are summarized as follows:
As of January 31, 2025
Weighted average remaining lease term (years) 22
Weighted average discount rate 11.1%

Maturities of lease liabilities as of January 31, 2025 were as follows (in thousands):

Year Ending January 31:

2026 $ 6,686

2027 6,367

2028 1,833

Total lease payments 14,886
Less imputed interest (1,460)

Present value of lease liabilities $ 13,426

Cash paid for operating leases was $6.5 million, $7.1 million and $7.2 million during the years ended January 31, 2023, 2024 and 2025, respectively, and was
included in net cash used in operating activities in the consolidated statements of cash flows.

The Company has entered into sublease agreements with various expiration dates through 2027. Under these agreements, the Company expects to receive sublease
income of approximately $3.0 million as of January 31, 2025. Sublease income was $0.4 million, $1.8 million and $0.9 million for the years ended January 31, 2023,
2024 and 2025, respectively.

In September 2024, the Company entered into an agreement to lease office space from a current landlord to replace existing office space. The lease term
commences in June 2025 and runs for a period of approximately three years, with rent payments over the term of the lease totaling approximately $5.8 million as of the
date of the agreement.

9. Deferred Revenue and Performance Obligations
Deferred Revenue

Significant changes in the Company's deferred revenue balance for the years ended January 31, 2023, 2024 and 2025 were as follows (in thousands):

Balance as of January 31, 2022 $ 170,755
Revenue recognized that was included in the deferred revenue balance at the beginning of the period (166,453)
Increase due to billings excluding amounts recognized as revenue during the period 181,580

Balance as of January 31, 2023 185,882
Revenue recognized that was included in the deferred revenue balance at the beginning of the period (184,029)
Increase due to billings excluding amounts recognized as revenue during the period 186,133

Balance as of January 31, 2024 187,986
Revenue recognized that was included in the deferred revenue balance at the beginning of the period (186,502)
Increase due to billings excluding amounts recognized as revenue during the period 179,620

Balance as of January 31, 2025 $ 181,104

Transaction Price Allocated to Remaining Performance Obligations

Transaction price allocated to remaining performance obligations represents the remaining amount of revenue the Company expects to recognize from existing non-
cancelable contracts, whether billed or unbilled. As of January 31, 2025,
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9. Deferred Revenue and Performance Obligations (Continued)

approximately $403.6 million of revenue was expected to be recognized from remaining performance obligations for subscription contracts. The Company expects to
recognize approximately $225.1 million of this amount during the twelve months following January 31, 2025, with the balance recognized thereafter. As of January 31,
2025, approximately $20.2 million of revenue was expected to be recognized from remaining performance obligations for professional services and other contracts,
$17.1 million of which is expected to be recognized during the twelve months following January 31, 2025, and the balance recognized thereafter.

10. Geographic Information

Revenue by geographic area is determined by the billing address of the customer. The following table sets forth revenue by geographic area (in thousands):

Year Ended January 31,
2023 2024 2025
United States $ 241,753 $ 253,030 $ 252,225
International 66,892 65,959 64,819
Total $ 308,645 $ 318,989 $ 317,044
Percentage of revenue by geographic area:
United States 78 % 79 % 80 %
International 22 % 21 % 20 %

Other than the United States, no other individual country exceeded 10% of total revenue for the years ended January 31, 2023, 2024 and 2025. As of January 31,
2025, substantially all of the Company’s property and equipment was located in the United States.

11. Debt
Credit Facility

The Company has a credit facility that permits up to approximately $125.3 million in term loan borrowings, all of which had been drawn as of January 31, 2025.
The credit facility is secured by substantially all of the Company's assets.

In February 2024, the Company entered into an amendment to the credit facility which extended the maturity date for the outstanding loan from April 1, 2025 to
April 1, 2026 and made certain modifications to the financial covenants. In conjunction with this amendment, the Company issued 189,036 fully-vested warrants to
purchase shares of its Class B common stock. These warrants have an exercise price of $0.01 per share and expire on February 17, 2028.

In August 2024, the Company entered into an amendment to the credit facility which refinanced the existing term loans, extended the maturity date from April 1,
2026 to August 19, 2028, revised interest amounts payable in cash and payable in kind, and made certain modifications to the financial covenants. Furthermore, certain
lenders participating in the credit facility were paid in full for their portion of the principal, PIK interest, and amendment fee and were replaced by new lenders who
refinanced those amounts. The Company paid and subsequently refinanced the $7.0 million closing fee associated with the credit facility, resulting in no net impact to its
cash balance. Additionally, the $5.0 million amendment fee from the August 2020 amendment plus $2.3 million of accrued PIK interest, totaling $7.3 million, was
refinanced as the Second PIK Amendment Fee per the August 2024 amendment. The Second PIK Amendment Fee accrues interest at a rate of 9.5% per year and is due
upon maturity, along with the related capitalized interest. Also in conjunction with this amendment, the Company issued 1,022,918 fully-vested warrants to purchase
shares of its Class B common stock. These warrants have an exercise price of $0.01 per share and expire on August 19, 2028.

As a result of the August 2024 amendment, the Company recognized a $1.9 million loss on extinguishment, which is recorded in total other expense, net in the
Company's condensed consolidated statements of operations.
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The credit facility requires interest-only payments on a portion of the accrued interest until the maturity date. This payable portion of the interest accrues on the
outstanding principal of the term loan and is due in cash on a monthly basis, which, as of January 31, 2025, accrued at a floating rate equal to the greater of (1) 8.0% and
(2) Adjusted Term SOFR. Adjusted Term SOFR is defined as the greater of (a) 2.5% and (b) three-month term SOFR. In the event that SOFR is unavailable, interest will
accrue at a floating rate equal to the greater of (1) 7.0% and (2) the Alternate Base Rate plus 2.75% per year. The Alternate Base Rate is defined as the greatest of (a) the
Prime Rate (b) Federal Funds Effective Rate plus 0.5% and (c) Adjusted Term SOFR plus 1.0%. The Federal Funds Effective rate is defined as the rate published by the
Federal Reserve System as the overnight rate, or, if such rate is not so published, the average of the quotations for the day for such transaction received by
Administrative Agent from three Federal funds brokers. As of January 31, 2025, the cash interest rate was approximately 7.5%. In addition to the 7.5% cash interest rate,
a fixed rate equal to 5.0% per year accrues on the outstanding principal of the term loan. This capitalized portion of the interest is added to the principal amount of the
outstanding term loan on a monthly basis and is due upon maturity. During the years ended January 31, 2023, 2024 and 2025, $2.8 million, $2.9 million and $4.5
million of interest was capitalized, respectively.

The credit facility also requires payment upon maturity of the $7.3 million Second PIK amendment fee, plus capitalized interest, as mentioned above per the August
2024 amendment. The amendment fee accrues interest at a rate of 9.5% per year. Due to the long-term nature of the Second PIK Amendment Fee, it was recorded at
present value as an increase to other liabilities, noncurrent and an increase to debt issuance costs. The liability will be accreted to its full value over the term of the loan,
with such accretion recorded as interest expense in other expense, net in the condensed consolidated statements of operations. Debt issuance costs are presented as an
offset to the outstanding principal balance of the term loan on the condensed consolidated balance sheets and are being amortized as interest expense in other expense,
net in the condensed consolidated statements of operations over the term of the loan using the effective interest rate method.

Warrants issued in connection with the credit facility were recorded as an increase to other accrued liabilities with a corresponding increase to debt issuance costs,
which is included in long-term debt on the Company's condensed consolidated balance sheets. Related interest expense is recognized in other expense, net in the
condensed consolidated statements of operations using the effective interest method. See Note 13 "Stockholders' Deficit" for further details and outstanding balances
regarding Class B common stock warrants.

The balances in long-term debt consisted of the following (in thousands):
As of January 31,

2024 2025
Principal $ 116,336 $ 128,238
Less: unamortized debt issuance costs (2,802) (10,570)
Net carrying amount $ 113,534 $ 117,668
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The credit facility contains customary conditions to borrowing, events of default and covenants, including covenants that restrict the Company's ability to dispose of
assets, make material changes to the nature, control or location of the business, merge with or acquire other entities, incur indebtedness or encumbrances, make
distributions to holders of the Company's capital stock, make certain investments or enter into transactions with affiliates. In addition, the Company is required to
comply with a minimum annualized recurring revenue covenant (as defined by the credit facility), tested quarterly. The credit facility defines annualized recurring
revenue as four times the Company's aggregate revenue for the immediately preceding quarter (net of recurring discounts and discounts for periods greater than one
year) less the annual contract value of any customer contracts pursuant to which the Company was advised during such quarter would not be renewed at the end of the
current term plus the annual contract value of existing customer contract increases during such quarter. The Company is also required to comply with a minimum
trailing 12-month consolidated EBITDA covenant (as defined by the credit facility), which is tested quarterly, and adhere to a monthly minimum liquidity covenant (as
defined by the credit facility) that requires unrestricted cash on a consolidated basis of $25.0 million deposited in pledged accounts located in the United States.
Noncompliance with these covenants, or the occurrence of certain other events specified in the credit facility, could result in an event of default under the loan
agreement. If an event of default has occurred and the Company is unable to obtain a waiver, any outstanding principal, interest and fees could become immediately due
and payable. The Company was in compliance with the covenant terms of the credit facility on January 31, 2024 and January 31, 2025.

The Company incurred interest expense of $15.5 million, $19.3 million and $19.8 million for the years ended January 31, 2023, 2024 and 2025, respectively.

12. Commitments and Contingencies
Litigation

Liabilities for loss contingencies arising from claims, assessments, litigation, fines, and penalties and other sources are recorded when it is probable that a liability
has been incurred and the amount can be reasonably estimated. Legal costs incurred in connection with loss contingencies are expensed as incurred.

The Company is involved in legal proceedings from time to time arising in the normal course of business. Management believes that the outcome of these
proceedings will not have a material impact on the Company’s financial condition, results of operations, or liquidity.

Warranties and Indemnification

The Company’s subscription services are generally warranted to perform materially in accordance with the terms of the applicable customer service order under
normal use and circumstances. Additionally, the Company’s arrangements generally include provisions for indemnifying customers against liabilities if its subscription
services infringe a third party’s intellectual property rights. Furthermore, the Company may also incur liabilities if it breaches the security or confidentiality obligations
in its arrangements. To date, the Company has not incurred significant costs and has not accrued a liability in the accompanying consolidated financial statements as a
result of these obligations.

The Company has entered into service-level agreements with some of its customers defining levels of uptime reliability and performance and permitting those
customers to receive credits for prepaid amounts related to unused subscription services if the Company fails to meet certain of the defined service levels. In very
limited instances, the Company allows customers to early terminate their agreements if the Company repeatedly or significantly fails to meet those levels. If the
Company repeatedly or significantly fails to meet contracted upon service levels, a contract may require a refund of prepaid unused subscription fees. To date, the
Company has not experienced any significant failures to meet defined levels of uptime reliability and performance as set forth in its agreements and, as a result, the
Company has not accrued any liabilities related to these agreements in the consolidated financial statements.

Letter of Credit

In conjunction with a September 2022 amendment to an existing lease agreement, the Company provided a $3.7 million letter of credit to secure the Company’s
obligations to pay the landlord for the cost of improvements in excess of the
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landlord's contribution. No draws were made on the letter of credit and the letter of credit was canceled during the year ended January 31, 2025. The amount underlying
such letter of credit is reflected as restricted cash under cash, cash equivalents, and restricted cash in the Company's condensed consolidated balance sheets as of
January 31, 2024.

Other Purchase Commitments

The Company has also entered into certain non-cancelable contractual commitments related to cloud infrastructure services in the ordinary course of business. As of
January 31, 2025, the Company had non-cancelable commitments related to these services of $52.3 million for periods through 2027.

13. Stockholders' Deficit
Preferred Stock

The Company's Board of Directors has the authority, without further action by the Company's stockholders, to issue up to 10,000,000 shares of preferred stock in
one or more series and to fix the rights, preferences, and privileges thereof, including voting rights. As of January 31, 2024 and January 31, 2025, no shares of preferred
stock were issued and outstanding.

Common Stock

The Company has two classes of common stock, Class A and Class B. Each share of Class A common stock is entitled to 40 votes per share and is convertible at
any time into one share of Class B common stock. Each share of Class A common stock will convert automatically into one share of Class B common stock upon any
transfer, whether or not for value. Each share of Class B common stock is entitled to one vote per share. Holders of Class A common stock and Class B common stock
vote together as a single class on all matters (including the election of directors) submitted to a vote of stockholders, unless otherwise required by law or the Company's
certificate of incorporation. Subject to preferences that may be applicable to any then-outstanding preferred stock, holders of Class A common stock and Class B
common stock are entitled to receive dividends, if any, as may be declared by the Company's board of directors.

At January 31, 2024 and 2025, there were 3,263,659 shares of Class A common stock authorized, issued and outstanding.

At January 31, 2024 and 2025, there were 500,000,000 shares of Class B common stock authorized. At January 31, 2024 and 2025 there were 33,655,756 and
36,190,448 shares of Class B common stock issued and outstanding, respectively.

On September 6, 2024, the Company entered into a Controlled Equity Offering™ Sales Agreement (Sales Agreement) with Cantor Fitzgerald & Co. (Cantor).
Pursuant to the Sales Agreement, the Company may sell, from time to time up to an aggregate of $150.0 million of our Class B common stock through an “at-the-
market” offering defined in Rule 415 under the Securities Act. The Company will pay Cantor a commission equal to 3.0% of the gross proceeds from the sale of shares
of its Class B common stock under the Sales Agreement. The $150.0 million of Class B common stock that may be offered, issued and sold under the Sales Agreement
is included in the $300.0 million of securities that may be offered, issued and sold by the Company under its registration statement on Form S-3 that was effective on
September 20, 2024. No shares have been sold pursuant to the Sales Agreement to date.

Class B Common Stock Warrants

In connection with a line of credit signed in July 2016, the Company issued warrants to purchase shares of Class B common stock. As of January 31, 2025, there
were 3,333 shares of Class B common stock subject to issuance under outstanding warrants, which are exercisable at $34.35 per share. These warrants expire in 2026.

In connection with the credit facility, the Company issued warrants to purchase shares of Class B common stock. As of January 31, 2025, there were 1,211,954
shares of Class B common stock subject to issuance under outstanding warrants, which are exercisable at $0.01 per share. These warrants have expiration dates in 2028.
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14. Equity Incentive Plans

In April 2011, the Company established the 2011 Equity Incentive Plan (2011 Plan), which was amended in September 2011 to provide for the issuance of stock
options and other stock-based awards. In June 2018, the Company adopted the 2018 Equity Incentive Plan (2018 Plan). The 2018 Plan provides for the grant of
incentive and nonstatutory stock options, restricted stock, RSUs, stock appreciation rights, performance units, and performance shares to employees, consultants, and
members of the Company's board of directors.

The number of shares available for issuance under the 2018 Plan includes an annual increase on the first day of each fiscal year equal to the least of:
(1) 3,500,000 shares; (2) 5% of the outstanding shares of Class A and Class B common stock as of the last day of the immediately preceding fiscal year; and (3) such
other amount as the Company's board of directors may determine no later than the last day of the immediately preceding year. During the year ended January 31, 2025,
the number of shares available for grant under the 2018 Plan was increased by 1,845,970 shares. As of January 31, 2025, there were 3,079,396 shares available for grant
under the 2018 Plan.

In connection with the IPO, the 2011 Plan was terminated. With the establishment of the 2018 Plan, the Company no longer grants equity-based awards under the
2011 Plan and any shares that expire, terminate, are forfeited or repurchased by the Company, or are withheld by the Company to cover tax withholding obligations,
under the 2011 Plan, will become available for future grant under the 2018 Plan.

The Company recognized stock-based compensation expense related to its equity incentive plans as follows (in thousands):

Year Ended January 31,
2023 2024 2025

Cost of revenue:

Subscription $ 2,676 $ 2,810 $ 3,190

Professional services and other 1,822 1,735 1,223
Sales and marketing 30,636 25,015 19,995
Research and development 24,335 19,520 18,245
General and administrative 23,680 14,565 15,892
Other expense, net 710 703 821

Total $ 83,859 $ 64,348 § 59,366

Stock Options

Stock options typically vest over a four-year period and have a term of ten years from the date of grant. There were no stock options granted during the years ended
January 31, 2023, 2024, and 2025.
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The following table sets forth the outstanding common stock options and related activity for the years ended January 31, 2023, 2024 and 2025:

Shares ‘Weighted- Average Weighted-Average
Subject to Outstanding Exercise Remaining Contractual Aggregate Intrinsic Value
Options Price per Share Term (years) (in thousands)

Outstanding as of January 31, 2022 963,288 $ 26.16 29 $ 20,166
Exercised (47,389) 18.17
Expired (39,615) 30.48

Outstanding as of January 31, 2023 876,284 26.40 1.9 59
Exercised (7,638) 8.40
Expired (75,332) 26.95

Outstanding as of January 31, 2024 793,314 26.52 1.0 $ —
Exercised — —
Expired (722,461) 25.59

Outstanding as of January 31, 2025 70,853 ¢ 36.06 1.7 $ -

The aggregate intrinsic value of options exercised was $1.5 million and $0.0 million for the years ended January 31, 2023 and 2024, respectively. No options were
exercised during the year ended January 31, 2025. The intrinsic value represents the excess of the market closing price of the Company's common stock on the date of
exercise over the exercise price of each option. The intrinsic value of options is based on the market closing price of the Company's Class B common stock on that date.

As of January 31, 2025, all outstanding stock options were vested and exercisable and stock-based compensation expense related to all outstanding stock options
has been recognized.

Restricted Stock Units

Restricted stock units (RSUs) granted under the Plan primarily vest and settle upon the satisfaction of a service-based condition. The service-based condition for
these awards is generally satisfied over three or four years with a cliff vesting period of one or two years and quarterly vesting thereafter. RSUs include performance-

based restricted stock units (PSUs), which are subject to a market condition and settle upon the satisfaction of a service-based condition. Disclosures related to RSU
activity include the impact of PSUs.
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The following table sets forth the outstanding RSUs and related activity for the years ended January 31, 2023, 2024 and 2025:
Weighted- Average Grant Date

Number of Shares Fair Value
Outstanding as of January 31, 2022 4,338,619 $ 55.40
Granted 2,314,571 39.46
Vested (1,630,656) 51.26
Canceled (1,128,440) 53.27
Outstanding as of January 31, 2023 3,894,094 48.27
Granted 3,523,844 14.38
Vested (1,742,989) 46.69
Canceled (948,659) 38.85
Outstanding as of January 31, 2024 4,726,290 25.61
Granted 3,367,104 7.96
Vested (2,378,046) 27.46
Canceled (645,187) 26.56
Outstanding as of January 31, 2025 5,070,161 ¢ 13.91

As of January 31, 2025, there was $61.2 million of unrecognized stock-based compensation expense related to outstanding RSUs which is expected to be
recognized over a weighted-average period of 2.1 years.

Employee Stock Purchase Plan

In June 2018, the Company's board of directors adopted the ESPP. The number of shares of Class B common stock available for issuance under the ESPP increases
on the first day of each fiscal year equal to the least of: (1) 1,050,000 shares of Class B common stock, (2) 1.5% of the outstanding shares of Class A and Class B
common stock of the Company on the last day of the immediately preceding fiscal year, and (3) such other amount as the administrator of the ESPP may determine on
or before the last day of the immediately preceding year. During the year ended January 31, 2025, the number of shares available under the ESPP was increased by
553,791 shares. As of January 31, 2025, there were 471,002 shares available under the ESPP.

The ESPP generally provides for consecutive overlapping 12-month offering periods comprising two six-month purchase periods. The offering periods are
scheduled to start on the first trading day on or after April 1 and October 1 of each year. The ESPP is intended to qualify as a tax-qualified plan under Section 423 of the
Internal Revenue Code and permits participants to elect to purchase shares of Class B common stock through payroll deductions of up to 25% of their eligible
compensation. Under the ESPP, a participant may purchase a maximum of 300 shares during each purchase period.

Amounts deducted and accumulated by the participant will be used to purchase shares of Class B common stock at the end of each purchase period. The purchase
price of the shares will be 85% of the lower of the fair market value of Class B common stock on the first trading day of each offering period or the fair market value of
Class B common stock on the applicable exercise date. If the fair market value of a share of Class B common stock on the exercise date of an offering period is less than
it was on the first trading day of that offering period, participants automatically will be withdrawn from that offering period following their purchase of shares on the
exercise date and will be re-enrolled in a new offering period. Participants may end their participation at any time during an offering period and will be paid their
accrued contributions that have not yet been used to purchase shares of Class B common stock. Participation ends automatically upon termination of employment.

As of January 31, 2025, a total of approximately 290,360 shares were issuable to employees based on estimated shares available and contribution elections made
under the ESPP. Estimated shares available were estimated assuming that the plan will be increased by an amount approximating 1.5% of shares outstanding as of
January 31, 2023. As of January 31, 2025,
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total unrecognized stock-based compensation related to the ESPP was $0.4 million, which is expected to be recognized over a weighted-average period of 0.5 years.

The fair value of the purchase rights for the ESPP are estimated on the date of grant using the Black-Scholes option-pricing model with the following assumptions:

Year Ended January 31,
2023 2024 2025
Expected stock price volatility 60% - 90% 74% - 93% 45% - 65%
Expected term 0.5 - 1.0 year 0.5 - 1.0 year 0.5 - 1.0 year
Risk-free interest rate 1.09% - 4.05% 4.60% - 5.58% 3.96% - 5.36%
Expected dividend yield - - -
15. Income Taxes
The components of the income tax provision were as follows (in thousands):
Year Ended January 31,
2023 2024 2025
Current income provision:
State $ 135§ 81 $ 92
Foreign 586 884 868
721 965 960
Deferred income tax provision:
Foreign 458 292 250
Provision for income taxes $ 1,179 §$ 1,257  $ 1,210

Total income tax expense differed from the amounts computed by applying the U.S. federal income tax rate to income before income tax expense as a result of the
following (in thousands):

Year Ended January 31,
2023 2024 2025
Tax benefit at U.S. federal statutory rate() $ (21,918) $ (15,606) $ (16,952)
State income taxes, net of federal tax benefit (5,325) (1,587) (3,188)
Non-deductible expenses 3,168 1,077 2,451
Foreign tax differential 7 183 340
Stock-based compensation 10,730 14,272 11,370
Research and development credits (1,839) (2,777) (1,386)
Change in valuation allowance 16,260 6,411 5,757
Foreign withholding taxes 82 245 220
Other 14 961) 2,598
Provision for income taxes $ 1,179 $ 1,257 $ 1,210

1) The statutory tax rate used in this analysis was 21% for the years ended January 31, 2023, 2024 and 2025.
Ty y y ry
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The tax effects of temporary differences that give rise to significant portions of the deferred tax assets and liabilities were as follows (in thousands):

As of January 31,

2024 2025
Deferred tax assets:
Net operating loss carryforwards $ 315,082 $ 316,434
Research and development credit carryforwards 25,013 26,398
174 Expense 21,403 22,899
163(j) interest limitation 16,759 20,044
Stock based compensation 6,992 5,077
Lease liability 3,969 3,663
Deferred revenue 682 712
Accruals and other reserves 502 618
Foreign acquisition costs 33 —
Other 515 717
Gross deferred tax assets 390,950 396,562
Valuation allowance (375,505) (381,262)
Total deferred tax assets, net of valuation allowance 15,445 15,300
Deferred tax liabilities:
Contract acquisition costs (8,306) (8,452)
Capitalized software (4,583) (4,843)
Right-of-use assets (2,923) (2,845)
Basis difference in intangible assets (350) (268)
Other (190) —
Total deferred tax liabilities (16,352) (16,408)
Net deferred tax liabilities $ (907) $ (1,108)

In assessing whether deferred tax assets should be recognized, the Company considered whether it is more-likely-than-not that some portion or all of the deferred
tax assets would be realized. The ultimate realization of deferred tax assets is dependent upon the generation of future taxable income during the periods in which those
temporary differences become deductible. The Company considered the scheduled reversal of deferred tax liabilities, projected future taxable income, and tax planning
strategies in making this assessment. While limited losses may be utilized due to capitalization of research and development expense, the Company determined it was
more-likely-than-not that its domestic deferred tax assets would not be realized as of January 31, 2024 and 2025 and, accordingly, recorded a full valuation allowance.
Net deferred tax liabilities are included in other liabilities, noncurrent on the consolidated balance sheets.

As of January 31, 2025, the Company had federal and state NOLs available to offset future taxable income, if any, of $1,183.2 million and $1,364.4 million,
respectively. The federal NOLs will begin to expire in 2032. The state NOLs will expire depending upon the various rules in the states in which the Company operates.
Full realization of the NOLs is dependent on generating sufficient taxable income prior to their expiration. The ability to realize the NOLs and other deferred tax assets
could also be limited by previous or future changes in ownership in accordance with rules in Internal Revenue Code Sections 382 and 383.

As of January 31, 2025, the Company also had unused federal and state research and development tax credits of $27.2 million and $10.1 million, respectively. A
small portion of the federal and state credits will expire depending upon the various rules in the states in which the Company operates.

110



Domo, Inc.

Notes to Consolidated Financial Statements (Continued)

15. Income Taxes (Continued)

During the fiscal years ended years ended January 31, 2023, 2024 and 2025, the aggregate changes in the total gross amount of unrecognized tax benefits were as
follows (in thousands):

Year Ended January 31,
2023 2024 2025
Beginning balance $ 7236 $ 7,868 $ 8,839
Increase in unrecognized tax benefits taken in prior years 663 640 —
(Decrease) increase in unrecognized tax benefits related to current year 31) 331 491
$ 7,868 $ 8,839 § 9,330

The total amount of unrecognized tax benefits that, if recognized, would affect the effective tax rate is zero due to the valuation allowance. Any tax legislation
impacting the taxability of the Company may change the unrecognized tax benefits over the next twelve months.

The Company files U.S. federal, U.S. state, and foreign tax returns and is subject to examination by various taxing authorities for all open tax years. The Company
is not currently under audit by the Internal Revenue Service or any other tax authority.

The Company paid income taxes of $0.3 million, $0.6 million and $1.2 million during the years ended January 31, 2023, 2024 and 2025, respectively.
16. Net Loss Per Share

The Company computes net loss per share using the two-class method required for multiple classes of common stock and participating securities. The rights,
including the liquidation and dividend rights, of the Class A common stock and Class B common stock are substantially identical, other than voting rights. Accordingly,
the Class A common stock and Class B common stock share equally in the Company’s net losses.

The following table sets forth the calculation of basic and diluted net loss per share during the periods presented (in thousands, except per share amounts):

Year Ended January 31,
2023 2024 2025
Class A Class B Class A Class B Class A Class B

Numerator:

Net loss $ (10,106) $ (95,445) § (6,842) $ (68,727) $ (6,946) $ (74,989)
Denominator:

Weighted-average number of shares used in

computing net loss per share, basic and diluted 3,264 30,828 3,264 32,786 3,264 35,237
Net loss per share, basic and diluted $ (3.10) $ (3.10) $ (2.10) $ (2.10) $ (2.13) $ (2.13)

Since the Company was in a loss position for all periods presented, basic net loss per share is the same as diluted net loss per share for all periods as the inclusion of
all potential common shares outstanding would have been anti-dilutive. The
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weighted-average impact of potentially dilutive securities that were not included in the diluted per share calculations because they would be anti-dilutive was as follows
(in thousands):

Year Ended January 31,
2023 2024 2025
Options to purchase common stock 92 2 —
Restricted stock units 425 470 402
Common stock warrants — — 644
517 472 1,046

17. Employee Benefit Plan

The Company has a defined contribution retirement savings plan qualified under Section 401(k) of the Internal Revenue Code (IRC), which is a pretax savings plan
covering substantially all employees. Employees are eligible to participate beginning on the first day of the month following their first 30 days of employment. A
portion of individual employee contributions are matched up to a certain percentage of the their pretax salary. The Company recorded expenses for contributions to its
retirement savings plan of $4.4 million, $4.3 million and $4.0 million during the years ended January 31, 2023, 2024 and 2025, respectively.
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Item 9. Changes in and Disagreements with Accountants on Accounting and Financial Disclosure

None.

Item 9A. Controls and Procedures
Evaluation of Disclosure Controls and Procedures

Our management, with the participation of our principal executive officer and principal financial officer, has evaluated the effectiveness of our disclosure controls
and procedures (as defined in Rules 13a-15(e) and 15d-15(e) under the Securities Exchange Act of 1934, as amended (the Exchange Act)), as of the end of the period
covered by this Annual Report on Form 10-K. Based on such evaluation, our principal executive officer and principal financial officer have concluded that as of such
date, our disclosure controls and procedures were effective at a reasonable assurance level.

Management's Report on Internal Control Over Financial Reporting

Our management is responsible for establishing and maintaining adequate internal control over financial reporting, as such term is defined under Rule 13a-15(f) and
15d-15(f) under the Exchange Act. We conducted an evaluation of the effectiveness of our internal control over financial reporting based on the framework in Internal
Control - Integrated Framework issued by the Committee of Sponsoring Organizations of the Treadway Commission (2013 framework). Based on our evaluation, our
management concluded that our internal control over financial reporting was effective as of January 31, 2025.

The effectiveness of our internal controls over financial reporting as of January 31, 2025 has been audited by Ernst and Young LLP, an independent registered
public accounting firm, as stated in their report which is included in Item 8 of this Annual Report on Form 10-K.

Changes in Internal Control Over Financial Reporting

There was no change in our internal control over financial reporting (as defined in Rules 13a-15(f) and 15d-15(f) under the Exchange Act) that occurred during the
period covered by this Annual Report on Form 10-K that has materially affected, or is reasonably likely to materially affect, our internal control over financial
reporting.

Inherent Limitations on Effectiveness of Disclosure Controls and Procedures

Our management, including our principal executive officer and principal financial officer, do not expect that our disclosure controls and procedures or our internal
control over financial reporting will prevent all errors and all fraud. A control system, no matter how well designed and operated, can provide only reasonable, not
absolute, assurance that the objectives of the control system are met. Further, the design of a control system must reflect the fact that there are resource constraints, and
the benefits of controls must be considered relative to their costs. Because of the inherent limitations in all control systems, no evaluation of controls can provide
absolute assurance that all control issues and instances of fraud, if any, have been detected. These inherent limitations include the realities that judgments in decision-
making can be faulty, and that breakdowns can occur because of a simple error or mistake. Additionally, controls can be circumvented by the individual acts of some
persons, by collusion of two or more people or by management override of the controls. The design of any system of controls is also based in part upon certain
assumptions about the likelihood of future events, and there can be no assurance that any design will succeed in achieving its stated goals under all potential future
conditions; over time, controls may become inadequate because of changes in conditions, or the degree of compliance with policies or procedures may deteriorate. Due
to inherent limitations in a cost-effective control system, misstatements due to error or fraud may occur and not be detected.

Item 9B. Other Information
Securities Trading Plans of Directors and Officers

During our last fiscal quarter, no director or officer, as defined in Rule 16a-1(f), adopted or terminated a “Rule 10b5-1 trading arrangement” or a “non-Rule 10b5-1
trading arrangement,” each as defined in Item 408 of Regulation S-K.

Item 9C. Disclosure Regarding Foreign Jurisdictions that Prevent Inspections

None.
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PART III

Item 10. Directors, Executive Officers and Corporate Governance

The information required by this item is incorporated by reference to our Proxy Statement relating to our 2025 Annual Meeting of Stockholders. The Proxy
Statement will be filed with the Securities and Exchange Commission within 120 days of the fiscal year ended January 31, 2025.

Our board of directors has adopted a Code of Business Conduct and Ethics, or the Code of Conduct, that applies to all officers, directors and employees, including
our principal executive officer, principal financial officer and principal accounting officer or controller, or persons performing similar functions. The Code of Conduct is
available on our website at www.domo.com/ir under "Governance". The nominating and corporate governance committee of our board of directors is responsible for
overseeing the Code of Conduct and must approve any waivers of the Code of Conduct for all of our executive officers and directors. We intend to satisfy the disclosure
requirement under Item 5.05 of Form 8-K regarding amendments and waivers of our Code of Conduct that apply to our principal executive officer, principal financial
officer, principal accounting officer or controller, or persons performing similar functions, by posting that information on our website address specified above.

Item 11. Executive Compensation

The information required by this item is incorporated by reference to our Proxy Statement relating to our 2025 Annual Meeting of Stockholders. The Proxy
Statement will be filed with the Securities and Exchange Commission within 120 days of the fiscal year ended January 31, 2025.

Item 12. Security Ownership of Certain Beneficial Owners and Management and Related Stockholder Matters

The information required by this item is incorporated by reference to our Proxy Statement relating to our 2025 Annual Meeting of Stockholders. The Proxy
Statement will be filed with the Securities and Exchange Commission within 120 days of the fiscal year ended January 31, 2025.

Item 13. Certain Relationships and Related Transactions, and Director Independence

The information required by this item is incorporated by reference to our Proxy Statement relating to our 2025 Annual Meeting of Stockholders. The Proxy
Statement will be filed with the Securities and Exchange Commission within 120 days of the fiscal year ended January 31, 2025.

Item 14. Principal Accountant Fees and Services

The information required by this item is incorporated by reference to our Proxy Statement relating to our 2025 Annual Meeting of Stockholders. The Proxy
Statement will be filed with the Securities and Exchange Commission within 120 days of the fiscal year ended January 31, 2025.
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PART IV

Item 15. Exhibits and Financial Statement Schedules
The following documents are filed as a part of this Annual Report on Form 10-K:
(a) Financial Statements

The information concerning our financial statements, including the Report of Independent Registered Public Accounting Firm required by this item is incorporated
by reference herein to the section of this Annual Report on Form 10-K in Item 8, entitled “Consolidated Financial Statements and Supplementary Data.”

(b) Financial Statement Schedules

All schedules have been omitted because the required information is not present or not present in amounts sufficient to require submission of the schedules, or
because the information required is included in Item 8, entitled “Consolidated Financial Statements and Supplementary Data.”

(c) Exhibits
See the Exhibit Index immediately following the signature page of this Annual Report on Form 10-K.
Item 16. Form 10-K Summary

None.

115



SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned,
thereunto duly authorized.

DOMO, INC.

Date: April 3, 2025 By: /s/ Joshua G. James

Joshua G. James
Chief Executive Officer and Director
(Principal Executive Officer)

Date: April 3, 2025 By:  /s/ Tod Crane

Tod Crane
Chief Financial Officer
(Principal Financial and Accounting Officer)



POWER OF ATTORNEY

KNOW ALL PERSONS BY THESE PRESENTS, that each person whose signature appears below constitutes and appoints Joshua G. James and Tod Crane, and
each of them, with full power of substitution and resubstitution and full power to act without the other, as his or her true and lawful attorney-in-fact and agent to act in
his or her name, place and stead and to execute in the name and on behalf of each person, individually and in each capacity stated below, and to file, any and all
documents in connection therewith, with the Securities and Exchange Commission, granting unto said attorney-in-fact and agents, and each of them, full power and
authority to do and perform each and every act and thing, ratifying and confirming all that said attorney-in-fact and agents or any of them or their and his or her
substitute or substitutes, may lawfully do or cause to be done by virtue thereof.

Pursuant to the requirements of the Securities Exchange Act of 1934, this Report has been signed below by the following persons on behalf of the Registrant in the
capacities and on the dates indicated.

Signature Title Date
/s/ Joshua G. James Chief Executive Officer and Director April 3, 2025
Joshua G. James (Principal Executive Officer)
/s/ Tod Crane Chief Financial Officer April 3, 2025
Tod Crane (Principal Accounting and Financial Officer)
/s/ Dan Strong Director April 3, 2025
Dan Strong
/s/ Carine S. Clark Director April 3,2025

Carine S. Clark

/s/ Renée Soto Director April 3,2025
Renée Soto
/s/ Daniel Daniel Director April 3, 2025

Daniel Daniel

ff Kearl
/s Jeff Kear Director April 3, 2025
Jeff Kearl
hn Pest
/s/ John Pestana Director April 3,2025
John Pestana
R igh
/s/ Ryan Wright Director April 3, 2025
Ryan Wright
David Joll
/s/ David Jolley Director April 3,2025

David Jolley



EXHIBIT INDEX
Incorporated by Reference

Filed or
Exhibit Furnished
Number Description Form File No. Exhibit Date Herewith
3.1 Amended and Restated Certificate of Incorporation 8-K 001-38553 3.1 July 3,2023
32 Amended and Restated Bylaws 8-K 001-38553 3.1 May 8, 2023
4.1 Specimen Common Stock Certificate of the registrant S-1/A 333-225348 4.1 June 18, 2018
4.2 Warrant to purchase 50,000 shares of Class B common stock, S-1 333-225348 4.4 June 1, 2018
issued to Silicon Valley Bank on July 18, 2016
4.3 Form of Warrant to Purchase Stock, dated as of February 17, 2024 10-Q 001-38553 4.1 June 7, 2024
44 Form of Warrant to Purchase Stock, dated as of August 19, 2024 10-Q 001-38553 4.1 September 6, 2024
4.5 Description of the registrant's Class B common stock X
10.1+ Form of Director and Executive Officer Indemnification S-1/A 333-225348 10.1 June 18, 2018
Agreement
10.2+ 2011 Equity Incentive Plan, as amended S-1 333-225348 10.2 June 1, 2018
10.3+ Form of Notice of Stock Option Grant and Stock Option S-1 333-225348 10.3 June 1, 2018

Agreement under the 2011 Equity Incentive Plan and Form of RSU
Agreement under the 2011 Equity Incentive Plan

10.4+ 2018 Equity Incentive Plan and forms of agreements thereunder S-1/A 333-225348 10.4 June 18,2018
10.5+ 2018 Employee Stock Purchase Plan, as amended, and forms of 10-K 001-38553 10.5 March 27, 2023
agreements thereunder
10.6+ Executive Incentive Compensation Plan S-1/A 333-225348 10.6 June 18, 2018
10.7 Omnibus Amendment and Restatement, dated as of August 8, 10-Q 001-38553 10.1 September 5, 2023

Obsidian Agency Services Inc., as collateral agent, and Wilmington
Trust, National Association, as administrative agent for the Lenders

10.8 First Amendment to Amended and Restated Loan and Security 10-Q 001-38553 10.1 June 7, 2024
Agreement and Lender Joinder, dated as of February 17, 2024, by

Agency Services, Inc., as collateral agent, and Wilmington Trust,
National Association, as administrative agent for the Lenders

10.9 Second Amendment to Amended and Restated Loan and Security, X
Agreement and Lender Joinder, dated as of August 19, 2024, by,

Agency Services, Inc., as collateral agent, and Wilmington Trust,
National Association, as administrative agent for the Lenders

10.10 Controlled Equity Offerin,tzM Sales Agreement, dated September 6, S-3 333-281962 1.2 September 6, 2024
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10.11+ Form of Change in Control and Severance Agreement S-1 333-225348 10.9 June 18,2018

10.12 Amended and Restated Outside Director Compensation Policy X
10.13+ Aircraft Dry Lease Agreement, dated October 15, 2015 between the S-1 333-225348 10.11 June 1, 2018
registrant and JJ Spud LLC
10.14+ Letter Agreement, dated as of March 1, 2022, by and among the 8-K 001-38553 10.1 March 1, 2022
Company, Joshua James, Cocolalla, LLC and Cinnamon Birch,
LLC
10.15+ Registration Rights Agreement, dated as of March 1, 2022, by and 8-K 001-38553 10.3 March 1, 2022
between the Company_and Joshua James
19.1 Insider Trading Policy X
21.1 Subsidiaries of the registrant S-1 333-225348 21.1 June 1, 2018
23.1 Consent of Independent Registered Public Accounting Firm X
24.1 Powers of Attorney (contained on signature page), X
31.1 Certification of Principal Executive Officer Pursuant to Rules 13a- X

14(a)_and 15d-14(a) under the Securities Exchange Act of 1934, as
Adopted Pursuant to Section 302 of the Sarbanes-Oxley Act of
2002.

31.2 Certification of Principal Financial Officer Pursuant to Rules 13a- X

Adopted Pursuant to Section 302 of the Sarbanes-Oxley Act of
2002.

32.1%* Certification of Principal Executive Officer and Principal Financial X
Officer Pursuant to 18 U.S.C. Section 1350, as Adopted Pursuant to
Section 906 of the Sarbanes-Oxley Act of 2002.

97.1 Compensation Recovery Policy 10-K 001-38553 97.1 March 28, 2024
101.INS Inline XBRL Instance Document
101.SCH Inline XBRL Taxonomy Extension Schema Linkbase Document
101.CAL Inline XBRL Taxonomy Extension Calculation Linkbase Document
101.DEF Inline XBRL Taxonomy Extension Definition Linkbase Document
101.LAB Inline XBRL Taxonomy Extension Label Linkbase Document
101.PRE Inline XBRL Taxonomy Extension Presentation Linkbase

Document

104 Cover Page Interactive Data File (formatted as Inline XBRL and
contained in Exhibit 101)

KX K K X XX

+ Indicates a management contract or compensatory plan.

*  The certifications attached as Exhibit 32.1 that accompany this Annual Report on Form 10-K are not deemed filed with the Securities and Exchange Commission and are not to be
incorporated by reference into any filing of Domo, Inc. under the Securities Act of 1933, as amended, or the Securities Exchange Act of 1934, as amended, whether made before or
after the date of this Form 10-K, irrespective of any general incorporation language contained in such filing.
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DESCRIPTION OF THE REGISTRANT’S SECURITIES REGISTERED PURSUANT TO SECTION 12 OF THE SECURITIES EXCHANGE ACT OF 1934

As of January 31, 2025, we have one class of securities registered under Section 12 of the Securities Exchange Act of 1934, as amended — our Class B common stock,
par value $0.001 per share. These securities are listed on the Nasdaq Global Market under the symbol “DOMO.”

The following description of our Class B common stock is a summary and does not purport to be complete. It is qualified in its entirety by, and should be read in
conjunction with, our amended and restated certificate of incorporation, amended and restated bylaws, and applicable Delaware law.

Authorized Capital Stock

Our authorized capital stock consists of 513,263,659 shares, of which:

503,263,659 shares are designated as common stock, $0.001 par value per share, of which:

° 3,263,659 shares are designated as Class A common stock and
° 500,000,000 shares are designated as Class B common stock; and
. 10,000,000 shares are designated as preferred stock, $0.001 par value per share.

Common Stock
Voting Rights

We currently have two classes of authorized common stock, Class A common stock and Class B common stock. Each share of Class A common stock is entitled to
40 votes per share. Each share of Class B common stock is entitled to one vote per share. Holders of Class A common stock and Class B common stock will vote
together as a single class on all matters (including the election of directors) submitted to a vote of stockholders, unless otherwise required by law or provided in our
certificate of incorporation.

Delaware law could require holders of Class A common stock or Class B common stock to vote separately as a single class in the following circumstances:

. if we were to seek to amend our certificate of incorporation to increase or decrease the par value of a class of our capital stock, then that class would be
required to vote separately to approve the proposed amendment; and

. if we were to seek to amend our certificate of incorporation in a manner that alters or changes the powers, preferences or special rights of a class of our
capital stock in a manner that affected its holders adversely, or if such amendment would adversely affect the powers, preferences or special rights of one
series of stock, but not so affect the entire class.

Our certificate of incorporation and bylaws provide that from and after the first date on which the outstanding shares of Class A common stock represent less than a
majority of the total combined voting power of the then outstanding shares, or the voting threshold date, we will have a classified board of directors consisting of three
classes of approximately equal size, each serving staggered three-year terms. Only the directors in one class will be subject to election by a plurality of the votes cast at
each annual meeting of stockholders, with the directors in the other classes continuing for the remainder of their respective three-year terms. Until the voting threshold
date, our directors will be elected annually for one-year terms.

Holders of our Class A common stock and Class B common stock are not entitled to cumulative voting in the election of directors, which means that the holders of
a majority of the voting power of our Class A common stock and Class B common stock, voting together as a single voting class, will be entitled to elect all of the
directors standing for election, if they so choose.
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Because of our dual class structure, we anticipate that, for the foreseeable future, Joshua G. James, our founder and chief executive officer will continue to be able
to control all matters submitted to our stockholders for approval, including the election and removal of directors.

Our certificate of incorporation provides that the number of authorized shares of common stock or any class or series of common stock may be increased or
decreased (but not below the number of shares of common stock or, in the case of a class or series of common stock, such class or series, then outstanding and, in the
case of the Class B common stock, the number of shares issuable upon conversion of the outstanding Class A common stock) by the aftirmative vote of the holders of a
majority of the voting power of the Class A common stock and Class B common stock, voting together as a single class. Until the final conversion of all outstanding
shares of Class A common stock pursuant to the terms of the certificate of incorporation, or the final conversion date, any increase in the authorized shares of Class A
common stock requires the approval of the holders of a majority of the outstanding shares of Class A common stock.

Conversion

Each share of Class A common stock will automatically convert into one share of Class B common stock on the date, or the occurrence of an event, specified by the
holders of a majority of the outstanding shares of Class A common stock or the date that is nine months after the death or disability of our founder (unless otherwise
extended in accordance with our certificate of incorporation). Each share of Class A common stock is also convertible at any time at the option of the holder into one
share of Class B common stock. In addition, each share of Class A common stock will convert automatically into one share of Class B common stock upon any transfer,
whether or not for value, except for certain transfers described in our certificate of incorporation, including, without limitation, transfers for tax and estate planning
purposes, so long as the transferring holder of Class A common stock continues to hold exclusive voting and dispositive power with respect to the shares transferred. In
addition, each outstanding share of Class A common stock held by a stockholder who is a natural person, or held by the permitted entities and permitted transferees of
such natural person (as described in our certificate of incorporation), will convert automatically into one share of Class B common stock upon the death or disability of
such natural person nine months following such death or disability, unless otherwise extended in accordance with our certificate of incorporation.

Once converted into a share of Class B common stock, a converted share of Class A common stock will not be reissued. Following the conversion of all
outstanding shares of Class A common stock, no further shares of Class A common stock will be issued.

Dividends

Subject to preferences that may be applicable to any then-outstanding preferred stock, holders of our Class A common stock and Class B common stock are entitled
to receive dividends, if any, as may be declared from time to time by our board of directors out of legally available funds. If a dividend is paid in the form of Class A
common stock or Class B common stock, then holders of Class A common stock shall receive Class A common stock and holders of Class B common stock shall
receive Class B common stock.

Liquidation

In the event of our liquidation, dissolution or winding up, holders of our Class A common stock and Class B common stock will be entitled to share ratably in the
net assets legally available for distribution to stockholders after the payment of all of our debts and other liabilities and the satisfaction of any liquidation preference
granted to the holders of any then-outstanding shares of preferred stock.

Rights and Preferences

Except as described above, holders of Class A common stock and Class B common stock have no preemptive, conversion, subscription or other rights, and there

are no redemption or sinking fund provisions applicable to Class A common stock or Class B common stock. The rights, preferences and privileges of the holders of
Class A
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common stock and Class B common stock are subject to and may be adversely affected by, the rights of the holders of shares of any series of preferred stock that we
may designate in the future.

Fully Paid and Nonassessable
All of our outstanding shares of common stock are fully paid and nonassessable.
Preferred Stock

Our board of directors has the authority, without further action by the stockholders, to issue up to 10,000,000 shares of preferred stock in one or more series and to
fix the designations, powers, preferences and rights of each such series and any qualifications, limitations or restrictions thereof. These powers, preferences and rights
could include dividend rights, conversion rights, voting rights, redemption rights, liquidation preferences, sinking fund terms and the number of shares constituting any
series or the designation of such series, any or all of which may be greater than the rights of Class A common stock or Class B common stock. The issuance of preferred
stock could adversely affect the voting power of holders of Class A common stock and Class B common stock and the likelihood that such holders will receive dividend
payments and payments upon liquidation. In addition, the issuance of preferred stock could have the effect of delaying, deferring or preventing change in our control or
other corporate action.

Registration Rights

Mr. James has the right to require us to register the offer and sale of the shares of Class A common stock and Class B common stock held by him or his affiliates.
We refer to such rights as registration rights.

Demand Registration Rights

Mr. James has the right to demand that we use best efforts to file a registration statement for the registration of the offer and sale of at least such number of shares
with anticipated offering proceeds in excess of $20.0 million. We are only obligated to file up to two registration statements in connection with the exercise of demand
registration rights. These registration rights are subject to specified conditions and limitations, including our ability to defer the filing of a registration statement with
respect to an exercise of such demand registration rights for up to 90 days under certain circumstances.

Form S-3 Registration Rights

At any time after we are qualified to file a registration statement on Form S-3, Mr. James shall have the right to demand that we file a registration statement on Form S-3
so long as the aggregate number of shares to be offered and sold under such registration statement on Form S-3 is at least $5.0 million. These investor registration rights
are subject to specified conditions and limitations, including our ability to defer the filing of a registration statement with respect to an exercise of such Form S-3
registration rights for up to 90 days under certain circumstances.

Piggyback Registration Rights

If we propose to register the offer and sale of any of our securities under the Securities Act either for our own account or for the account of other stockholders, Mr.
James will have the right, subject to certain exceptions, to include their shares of common stock in the registration statement. These registration rights are subject to
specified conditions and limitations, including the right of the underwriters to limit the number of shares included in any such registration statement under certain
circumstances.

Expenses of Registration

We will pay all expenses relating to any registration of shares for Mr. James, and Mr. James will be responsible for paying all selling expenses, including
underwriting discounts and selling commissions.
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The registration rights terminate as of March 1, 2027.

Anti-Takeover Effects of Delaware Law and Our Certificate of Incorporation and Bylaws

Delaware Law

We are subject to Section 203 of the Delaware General Corporation Law. Section 203 generally prohibits a publicly held Delaware corporation from engaging in a
“business combination” with any “interested stockholder” for a period of three years after the date of the transaction in which the person became an interested
stockholder, unless:

prior to the date of the transaction, the board of directors of the corporation approved either the business combination or the transaction which resulted in
the stockholder becoming an interested stockholder;

upon consummation of the transaction which resulted in the stockholder becoming an interested stockholder, the interested stockholder owned at least
85% of the voting stock of the corporation outstanding at the time the transaction commenced, excluding for purposes of determining the number of
shares outstanding (1) shares owned by persons who are directors and also officers and (2) shares owned by employee stock plans in which employee
participants do not have the right to determine confidentially whether shares held subject to the plan will be tendered in a tender or exchange offer; or

on or subsequent to the date of the transaction, the business combination is approved by the board of directors and authorized at an annual or special
meeting of stockholders, and not by written consent, by the affirmative vote of at least two-thirds of the voting power of the outstanding voting stock
which is not owned by the interested stockholder; or

the business combination is with an interested stockholder who became an interested stockholder at a time when the restrictions of Section 203 did not
apply to the corporation.

Section 203 defines a business combination to include:

any merger or consolidation involving the corporation and the interested stockholder;

any sale, lease, exchange, mortgage, pledge, transfer or other disposition involving the interested stockholder of 10% or more of the assets of the
corporation, except proportionally as a stockholder of the corporation;

subject to exceptions, any transaction that results in the issuance or transfer by the corporation of any stock of the corporation to the interested
stockholder;

subject to exceptions, any transaction involving the corporation that has the effect of increasing the proportionate share of the stock of any class or
series of the corporation beneficially owned by the interested stockholder; and

the receipt by the interested stockholder of the benefit of any loans, advances, guarantees, pledges or other financial benefits provided by or through
the corporation, except proportionately as a stockholder of the corporation.

In general, Section 203 defines an interested stockholder as any entity or person beneficially owning 15% or more of the outstanding voting stock of the
corporation and any entity or person affiliated with or controlling or controlled by the entity or person.

Certificate of Incorporation and Bylaws

Our certificate of incorporation and our bylaws include a number of provisions that could deter hostile takeovers or delay or prevent changes in control of our
board of directors or management team, including the
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following:

Dual-Class Stock. As described above in “—Common Stock—Voting Rights,” our certificate of incorporation provides for a dual-class common
stock structure, which provides Mr. James and his affiliates with significant influence over matters requiring stockholder approval, including the
election of directors and significant corporate transactions, such as a merger or other sale of our company or its assets.

Classified Board of Directors. Our certificate of incorporation and bylaws provide that, from and after the time that the Class A common stock no
longer represents a majority of the combined voting power of our Class A common stock and Class B common stock, or the voting threshold date,
our board of directors will be classified into three classes of directors. A third party may be discouraged from making a tender offer or otherwise
attempting to obtain control of us as it is more difficult and time consuming for stockholders to replace a majority of the directors on a classified
board of directors.

Stockholder Action; Special Meeting of Stockholders. Our certificate of incorporation provides that, until the voting threshold date, our
stockholders will be able to take action by written consent for any matter. Our bylaws further provide that special meetings of our stockholders
may be called only by a majority of the total number of authorized directors of our board of directors, the chairperson of our board of directors, our
chief executive officer or the president (in the absence of a chief executive officer) or, until the voting threshold date, holders of at least 50% of the
combined voting power of our Class A common stock and Class B common stock, thus limiting the ability of a stockholder to call a special
meeting. These provisions might delay the ability of our stockholders to force consideration of a proposal or for stockholders controlling a majority
of our capital stock to take any action, including the removal of directors.

Advance Notice Requirements for Stockholder Proposals and Director Nominations. Our bylaws provide advance notice procedures for
stockholders seeking to bring business before our annual meeting of stockholders or to nominate candidates for election as directors at our annual
meeting of stockholders. Our bylaws also specify certain requirements regarding the form and content of a stockholder’s notice. These provisions
might preclude our stockholders from bringing matters before our annual meeting of stockholders or from making nominations for directors at our
annual meeting of stockholders if the proper procedures are not followed. We expect that these provisions may also discourage or deter a potential
acquirer from conducting a solicitation of proxies to elect the acquirer’s own slate of directors or otherwise attempting to obtain control of our
company.

No Cumulative Voting. The Delaware General Corporation Law provides that stockholders are not entitled to cumulate votes in the election of
directors unless a corporation’s certificate of incorporation provides otherwise. Our certificate of incorporation does not provide for cumulative
voting.

Amendment of Charter and Bylaws Provisions. Prior to the voting threshold date and in addition to any vote required by law or our certificate of
incorporation, any amendment of our certificate of incorporation will require approval by holders of at least a majority of the voting power of our
then outstanding capital stock and certain amendments will require approval by holders of at least a majority of the outstanding Class A common
stock and at least a majority of the outstanding Class B common stock, voting as separate classes. From and after the voting threshold date, certain
amendments to our certificate of incorporation will require the approval of at least two-thirds of the outstanding voting power of our common
stock. Our bylaws provide that, following the voting threshold date, approval of stockholders holding at least two-thirds of our outstanding voting
power voting as a single class is required for stockholders to alter, amend or repeal, or adopt any provision of our bylaws.

Issuance of Undesignated Preferred Stock. Our board of directors has the authority, without further action by our stockholders, to issue up to
10,000,000 shares of undesignated preferred stock with designations, powers, preferences and rights, including voting rights, designated from time
to time by our board of directors. The existence of authorized but unissued shares of preferred stock would enable our board of directors to render
more difficult or to discourage an attempt to obtain control of us by means of a merger, tender offer, proxy contest, or other means.
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Exclusive Forum

Our bylaws provide that, unless we consent in writing to the selection of an alternative forum, the sole and exclusive forum for (1) any derivative action or
proceeding brought on our behalf, (2) any action asserting a claim of breach of a fiduciary duty owed by any of our directors, stockholders, officers, or other employees
to us or our stockholders, (3) any action asserting a claim arising pursuant to any provision of the Delaware General Corporation Law or our certificate of incorporation
or bylaws (as either may be amended from time to time), (4) any action to interpret, apply, enforce, or determine the validity of our certificate of incorporation or bylaws
(as either may be amended from time to time), or (5) any other action asserting a claim that is governed by the internal affairs doctrine shall, to the fullest extent
permitted by law, be the Court of Chancery of the State of Delaware (or, if the Court of Chancery does not have jurisdiction, another state court in Delaware or the
federal district court for the District of Delaware), in all cases subject to the court having jurisdiction over indispensable parties named as defendants. Any person or
entity purchasing, holding, or otherwise acquiring any interest in our securities shall be deemed to have notice of and consented to this provision. This provision shall be
enforceable by any party to a complaint covered by this provision. Although we believe these provisions benefit us by providing increased consistency in the application
of relevant law for the specified types of actions and proceedings, the provisions may have the effect of discouraging lawsuits against us or our directors and officers.
Our bylaws also provide that the federal district courts of the United States will be the sole and exclusive forum for resolving any complaint asserting a cause of action
arising under the Securities Act, against any person in connection with any offering of our securities, including, without limitation and for the avoidance of doubt, any
auditor, underwriter, expert, control person or other defendant.

Transfer Agent and Registrar

The transfer agent and registrar for our common stock is Equiniti Trust Company, LLC. The transfer agent and registrar’s address is 55 Challenger Rd, Ridgefield
Park, New Jersey 07660.
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SECOND AMENDMENT TO AMENDED AND RESTATED LOAN AND SECURITY AGREEMENT AND LENDER JOINDER

This SECOND AMENDMENT TO AMENDED AND RESTATED LOAN AND SECURITY AGREEMENT AND LENDER JOINDER,
dated as of August 19, 2024 (this “Amendment”), is entered into by and among Domo, Inc., a Delaware corporation (“Parent’ and, in such
capacity, “Borrower”), Domo, Inc., a Utah corporation (“Domo Utah” and, in such capacity, “Co-Borrower”), the Lenders (as defined
below), Obsidian Agency Services, Inc., a California corporation, as collateral agent for the Lenders (in such capacity, “Collateral Agent”),
and Wilmington Trust, National Association, as administrative agent for the Lenders (in such capacity, including any successor thereto,
“Administrative Agent”’ and together with Collateral Agent, “Agents” and, individually, “Agent”).

WHEREAS Borrower, Co-Borrower, Collateral Agent, the lenders party thereto from time to time (the “Existing Lenders”) and
Administrative Agent are parties to that certain Amended and Restated Loan and Security Agreement, dated as of August 8, 2023 as
amended by that certain First Amendment to Amended and Restated Loan and Security Agreement, dated as of February 17, 2024, and as
otherwise further amended, restated, supplemented or modified and in effect immediately prior to the Second Amendment Effective Date (as
defined below), the “Existing Loan and Security Agreement’ and, the Existing Loan and Security Agreement as modified by this
Amendment, the “Loan and Security Agreement”);

WHEREAS Borrower has requested that the Additional Lenders, and the Additional Lenders wish to, join the Loan and Security
Agreement as “Lenders” thereunder and make the Second Amendment Term Loans to Borrower under the Loan and Security Agreement;
and

WHEREAS, on the Second Amendment Effective Date, (a) first, all Credit Extensions (as defined in the Existing Loan and Security
Agreement) of each Exiting Lender, together with all accrued and unpaid interest thereon, and such Exiting Lender’s ratable portion of the
Amendment Fee (as defined in the Existing Credit Agreement), shall be voluntarily prepaid and satisfied in full on a non-pro rata basis with
cash from the balance sheet of Borrower pursuant to Section 6(g) of this Amendment and (b) second, (i) the Additional Lenders shall make
the Second Amendment Term Loans to Borrower under the Loan and Security Agreement, (ii) the Initial Term Loans of the Existing
Lenders other than the Exiting Lenders (the “Converting Lenders”) shall automatically be deemed to have converted into Second
Amendment Term Loans and (iii) each such Converting Lender’s ratable portion of the Amendment Fee shall automatically be deemed to
have converted into a ratable portion of the Second Amendment PIK Fee.

WHEREAS Borrower and the Lenders wish to amend the Existing Loan and Security Agreement in certain respects as set forth herein;

NOW, THEREFORE, in consideration of the mutual agreements herein contained and other good and valuable consideration, the
sufficiency and receipt of which are hereby acknowledged, the parties agree as follows:

Section 1. Definitions. Except as otherwise defined in this Amendment, terms defined in the Loan and Security Agreement are used
herein as defined therein.



Section 2. Amendment. Subject to the satisfaction of the conditions precedent set forth in Section 6 of this Amendment, but effective as of
the date hereof:

(a) The Existing Loan and Security Agreement is hereby amended as set forth in Annex B hereto (stricken text shall be
deleted from the Existing Loan and Security Agreement (indicated textually in the same manner as the following example: strieken-text) and
double-underlined text shall be added to the Existing Loan and Security Agreement (indicated textually in the same manner as the following
examples: double-underlined text)).

(b) Schedule 1.2 to the Existing Loan and Security Agreement is hereby amended and restated in its entirety with Schedule
1.2 attached hereto as Annex C.

(c) Exhibit C to the Existing Loan and Security Agreement is hereby amended and restated in its entirety with such Exhibit
C attached hereto as Annex D.

(e) The parties hereto acknowledge and agree that, notwithstanding anything to the contrary in the Existing Loan and
Security Agreement or in this Amendment, the only conditions precedent to the Credit Extensions made on the Second Amendment
Effective Date (the “Second Amendment Term Loans”) shall be those conditions set forth in Section 6 of this Amendment and Section 2.2
of the Loan and Security Agreement. Notwithstanding anything to the contrary contained in this Amendment or the Existing Loan and
Security Agreement, (i) the Initial Term Loans of the Converting Lenders shall automatically be deemed to have converted into Second
Amendment Term Loans and (ii) each such Converting Lender’s portion of the Amendment Fee shall automatically be deemed to have
converted into an equal amount of the Second Amendment PIK Fee, in each case, without any further action by each such Converting
Lender.

Section 3. Reaffirmation. Each Loan Party (a) acknowledges and consents to all of the terms and conditions of this Amendment, (b)
agrees that this Amendment and any documents executed in connection herewith do not operate to reduce or discharge such Loan Party’s
obligations under the Security Documents and the other Loan Documents other than the principal repayments contemplated by Section 8(h),
and (c) agrees that this Amendment and any documents executed in connection herewith shall not impair or otherwise adversely affect any
of the guarantees or Liens provided or granted pursuant to the Loan Documents. Each Security Document, each other Loan Document and
all guarantees, pledges, grants, security interests and other agreements thereunder shall continue to be in full force and effect and each Loan
Party reaffirms each Security Document, each other Loan Document and all guarantees, pledges, grants, security interests and other
agreements thereunder.

Section 4. Representations and Warranties. To induce Administrative Agent, Collateral Agent and the Lenders to enter into this
Amendment, each Loan Party represents and warrants to Administrative Agent, Collateral Agent and the Lenders, as to itself and each of its
subsidiaries, that:

(a) Each Loan Party has the requisite power and authority and has taken all necessary organizational action to
authorize the execution, delivery and performance of this Amendment and the performance of the Loan and Security Agreement. This
Amendment has been duly executed and delivered by such Loan Party and each of this Amendment and the Loan and Security Agreement
constitutes the legal, valid and binding obligation of each such Loan Party, enforceable in accordance with its terms, except as enforcement
may be limited by equitable principles or by bankruptcy, insolvency, reorganization, moratorium, or similar laws relating to or limiting
creditors’ rights generally.

-



(b) The execution and delivery by each Loan Party of this Amendment and the performance by each Loan Party of this
Amendment and the performance by Borrower of the Loan and Security Agreement do not (i) require any action, consent or approval of,
registration or filing with or any other action by any Governmental Authority that has not been obtained, (ii) violate any provision of law,
statute, rule or regulation, or of the certificate or articles of incorporation or other constitutive documents or by-laws of any Loan Party, (iii)
conflict with, result in a breach of or constitute (alone or with notice or lapse of time or both) a default under, or give rise to any right to
accelerate or to require the prepayment, repurchase or redemption of any obligation under any such material indenture, agreement or other
instrument to which a Loan Party is a party, or (iv) result in or require the creation or imposition of any Lien upon or with respect to any
property now owned or hereafter acquired by any Loan Party (other than the Liens created under the Loan Documents).

(©) The representations and warranties set forth in Section 4 of the Loan and Security Agreement, and in each of the
other Loan Documents, are true and correct in all material respects on the date hereof as if made on and as of the date hereof (or, if any such
representation or warranty is expressly stated to have been made as of a specific date, such representation or warranty shall be true and
correct as of such specific date), and as if each reference in said Section 4 to “this Agreement” included reference to this Amendment.

(d) There exists no Default or Event of Default.
Section 5. Second Amendment Term [oans; Lender Joinder; Second Amendment PIK Fee.

(a) Subject to the terms and conditions of this Amendment and the other Loan Documents, and in reliance upon the
representations and warranties set forth in this Amendment and the other Loan Documents, each Person party hereto as an “Additional
Lender” (each, an “Additional Lender” and, collectively, the “Additional Lenders”) and each Converting Lender agrees to make Credit
Extensions of the Term Loan to Borrower (the “Second Amendment Term Loans™) in accordance with, and subject to the terms and
conditions of, the Loan and Security Agreement (including Section 1.2 of the Loan and Security Agreement) in an amount not to exceed
such Lender’s Commitments, as set forth on Schedule 1.2 to the Loan and Security Agreement (as such schedule is amended by this
Amendment upon the occurrence of the Second Amendment Effective Date); provided that the Second Amendment Term Loan
Commitments of the Converting Lenders shall be deemed to have been satisfied by conversion of each such Converting Lender’s Initial
Term Loans into Second Amendment Term Loans pursuant to Section 2(e) of this Amendment and the Converting Lenders shall have no
further obligation to fund such Second Amendment Term Loan Commitments.

(b) Each Loan Party agrees to pay to each Additional Lender and each Converting Lender the Second Amendment
PIK Fee in accordance with, and subject to the terms and conditions of, the Loan and Security Agreement (including Section 1.5 of the Loan
and Security Agreement) in the amount set forth opposite such Lender’s name, as set forth on Schedule 1.2 to the Loan and Security
Agreement (as such schedule is amended by this Amendment upon the occurrence of the Second Amendment Effective Date), as such
Second Amendment PIK Fee shall increase by accrual and capitalization of interest pursuant to the Loan and Security Agreement.

(©) By executing and delivering this Amendment, upon the occurrence of the Second Amendment Effective Date, each

Additional Lender hereby becomes a party to the Loan and Security Agreement as a “Lender” thereunder and, without limiting the
generality of
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the foregoing, hereby (i) expressly assumes all obligations and liabilities of a “Lender” thereunder, (ii) agrees to be bound by the terms of
the Loan and Security Agreement and the other Loan Documents as a “Lender”, (iii) appoints and authorizes Agents to take such action as
agents on its behalf and to exercise such powers under the Loan Documents as are delegated to Agents by the terms thereof, together with
such powers as are reasonably incidental thereto; (iv) acknowledges and agrees that Agents are and shall be entitled to all of the
indemnifications, exculpations and other rights and protections set forth in the Loan and Security Agreement and the other Loan Documents
(including, without limitation, those set forth in Section 12 of the Loan and Security Agreement, and such Additional Lender shall be
obligated as a Lender under such Section 12) and (v) agrees that it will perform in accordance with their terms all the obligations which by
the terms of the Loan and Security Agreement and other Loan Documents are required to be performed by it as a Lender.

(d) Each Loan Party hereby acknowledges, agrees and confirms that each Additional Lender shall be a party to the
Loan and Security Agreement as a “Lender” for all purposes of the Loan and Security Agreement and the other Loan Documents and shall
have all of the rights and obligations of a Lender under the Loan and Security Agreement and the other Loan Documents.

Section 6. Conditions Precedent. This Amendment shall become effective upon satisfaction of the following conditions (the first date on
which all of the following conditions have been satisfied or waived by the applicable Lenders party hereto being referred to herein as the
“Second Amendment Effective Date™):

(a) Administrative Agent shall have received counterparts of this Amendment executed by Borrower, Co-Borrower, the
Administrative Agent, Collateral Agent and all Existing Lenders (including each Exiting Lender) and all Additional Lenders.

(b)  The representations and warranties set forth in this Amendment shall be true and correct in all material respects on the
Second Amendment Effective Date.

(¢) No Default or Event of Default shall have occurred and be continuing as of the Second Amendment Effective Date.

(d)  Administrative Agent and the Lenders shall have received, each of the following in form and substance reasonably
satisfactory to Administrative Agent and the Lenders:

(i) a favorable written opinion of Wilson Sonsini Goodrich & Rosati, counsel to the Borrower (A) dated the Second Amendment
Effective Date, (B) addressed to Agents and the Lenders, and (C) covering such matters relating to the Loan Parties, this Amendment, the
other Loan Documents and the transactions described herein as Agents or the Lenders shall reasonably request;

(i) certificates duly executed by the secretary of each Loan Party attaching approved Borrowing Resolutions, a current Certificate of
Incorporation (or equivalent document), Bylaws (or equivalent document) and a recent good standing certificate from the jurisdiction of
such Loan Party’s organization, and certifying as to the incumbency and specimen signature of each officer executing any Loan Document;

(i) a certificate, dated as of the Second Amendment Effective Date and signed by a Responsible Officer of Borrower, (A) confirming
compliance with the
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conditions precedent set forth in paragraphs (b) and (c), of this Section and (B) certifying that each of the Loan Parties is solvent;
(iv) an updated Perfection Certificate in form and substance reasonably satisfactory to the Lenders; and

(v) that certain letter agreement, dated as of the Second Amendment Effective Date, among Borrower, Co-Borrower and each holder of
the New Warrants (as defined below).

(e)  Prior to giving effect to the borrowing of the Second Amendment Term Loans on the Second Amendment Effective
Date, the Unrestricted Cash of the Loan Parties deposited in Pledged Accounts located in the United States of America shall equal or exceed
$25,000,000 on the Second Amendment Effective Date.

(f) Borrower shall have issued new Warrants to certain Affiliates of the Lenders in the form of Warrant to Purchase Stock
attached hereto as Annex A, executed by Borrower and each applicable Lender (the “New Warrants”).

(g) Substantially concurrently with the Second Amendment Effective Date, Borrower shall have (i) voluntarily prepaid and
satisfied in full all Credit Extensions (as defined in the Existing Loan and Security Agreement) of each Exiting Lender, together with all
accrued and unpaid interest accrued thereon, on a non-pro rata basis with cash from the balance sheet of Borrower, (ii) paid the Amendment
Fee to the Administrative Agent, for the benefit of the Secured Parties, in full in cash; provided that the obligations of the Loan Parties to
pay the portions of the Amendment Fee of the Converting Lenders shall be deemed to have been satisfied by conversion of each such
Converting Lender’s portion of the Amendment Fee into Second Amendment PIK Fee pursuant to Section 2(e) of this Amendment and as
set forth on Schedule 1.2 to the Loan and Security Agreement (as such schedule is amended by this Amendment upon the occurrence of the
Second Amendment Effective Date) and (iii) provided evidence of each of the foregoing reasonably satisfactory to Collateral Agent.

(h) Administrative Agent, Collateral Agent and the Lenders shall have received all fees, Agent Expenses, Lender Expenses
and other amounts due and payable on or prior to the Second Amendment Effective Date, including, to the extent invoiced, reimbursement
or payment of all out-of-pocket expenses required under any Loan Document.

Section 7. Closing Fee. Within three Business Days following the Second Amendment Effective Date (or such later date as approved in
writing by the Administrative Agent (acting at the direction of the Lenders) and the Lenders in their sole discretion, the “Closing Fee
Payment Date”), (a) the Borrower shall pay the Closing Fee in full and in cash to the applicable Exiting Lenders and Converting Lenders
and (b) the Administrative Agent and the Lenders shall have received reasonably satisfactory evidence thereof.

Section 8. Release; Covenant Not to Sue.

(a) Each Loan Party absolutely, unconditionally and irrevocably releases, remises and forever discharges Administrative
Agent, Collateral Agent, the Lenders and each of their respective successors and assigns, and each of their respective present and former
shareholders, affiliates, subsidiaries, directors, officers, attorneys, employees, agents and other representatives (collectively, the
“Releasees™), from all claims, demands or causes of action of any kind, whether arising in law or equity or under contract or tort or under
any state or federal



law or otherwise, which any Loan Party or any of its successors, assigns or other legal representatives has had, now has or has made claim
to have against any Releasee by reason of any act, omission, or cause arising on or prior to the date hereof (collectively, “Claims”), whether
such Claims are matured or unmatured or known or unknown. Each Loan Party, on behalf of itself and its successors, assigns, heirs, and
other legal representatives, hereby absolutely, unconditionally and irrevocably covenants in favor of each Releasee that it will not sue (at
law, in equity, in any regulatory proceeding or otherwise) any Releasee on the basis of any Claim released, remised and discharged pursuant
to this Section. If any Loan Party or any of its successors, assigns, heirs or other legal representatives violates the foregoing covenant, each
Loan Party agrees to pay, on a joint and several basis, in addition to such other damages as any Releasee may sustain as a result of such
violation, all attorneys’ fees and costs reasonably incurred by any Releasee as a result of such violation.

(b)  Each Loan Party acknowledges and agrees that the release set forth above may be pleaded as a full and complete
defense and may be used as a basis for an injunction against any action, suit or other proceeding which may be instituted or attempted in
breach of the provisions of such release.

Section 9. Miscellaneous.

(a) Each Loan Party, jointly and severally, agrees to reimburse Administrative Agent, Collateral Agent, the Lenders
and their respective Affiliates, on the Second Amendment Effective Date, for all reasonable out-of-pocket fees and expenses (including
reasonable attorneys’ fees and expenses) incurred by Administrative Agent, Collateral Agent, the Lenders or such Affiliates in connection
with the preparation, negotiation, execution, administration and delivery of this Amendment and the documents delivered in connection
herewith.

(b) References in the Existing Loan and Security Agreement to “this Agreement” (and indirect references such as
“hereunder”, “hereby”, “herein” and “hereof”) and references to the Existing Loan and Security Agreement in other Loan Documents shall
in each case be deemed to be references to the Loan and Security Agreement as amended hereby.

(©) This Amendment shall constitute a Loan Document for purposes of the Loan and Security Agreement and the other
Loan Documents, and except as specifically modified by this Amendment, the Loan and Security Agreement and the other Loan Documents
shall remain unchanged and shall remain in full force and effect and are hereby ratified and confirmed.

(d) The execution, delivery and performance of this Amendment shall not constitute a forbearance, waiver, consent or
amendment of any other provision of, or operate as a forbearance or waiver of any right, power or remedy of Administrative Agent,
Collateral Agent or any Lender under the Loan and Security Agreement or any of the other Loan Documents, all of which are ratified and
reaffirmed in all respects and shall continue in full force and effect. This Amendment does not constitute a novation of rights, obligations
and liabilities of the respective parties existing under the Loan Documents.

(e) This Amendment shall be governed by, and construed in accordance with, the law of the State of New York.

This Amendment may be executed in counterparts (and by different parties hereto in different counterparts), each
of which shall constitute an original, but



all of which when taken together shall constitute a single contract. Delivery of an executed counterpart of a signature page of this
Amendment in electronic format shall be effective as delivery of a manually executed counterpart of this Amendment. Each party hereto
agrees and acknowledges that (i) the transaction consisting of this Amendment may be conducted by electronic means, (ii) it is such party’s
intent that, if such party signs this Amendment using an electronic signature, it is signing, adopting and accepting this Amendment and that
signing this Amendment using an electronic signature is the legal equivalent of having placed its handwritten signature on this Amendment
on paper and (iii) it is being provided with an electronic or paper copy of this Amendment in a usable format.

(2) This Amendment, the Loan and Security Agreement and the other Loan Documents represent the final agreement
between the parties hereto and thereto and may not be contradicted by evidence of prior, contemporaneous or subsequent oral agreements of
the parties.

(h) Each of TCP Enhanced Yield Funding I, LLC, Tennenbaum Energy Opportunities Fund, LP, TCP DLF VIII-L
Funding LP and TCP Direct Lending Fund VIII, LLC (each, an “Exiting Lender”) is a party hereto solely for purposes of consenting to the
amendments set forth in Section 2 and providing the direction contained in this Section 9. All Credit Extensions (as defined in the Existing
Loan and Security Agreement) of each Exiting Lender, together with all accrued and unpaid interest thereon, and each Exiting Lender’s
ratable portion of the Amendment Fee shall be voluntarily prepaid and satisfied in full on a non-pro rata basis with cash from the balance
sheet of Borrower pursuant to Section 6(g) of this Amendment, and after such voluntary prepayment and the payment of the Closing Fee
contemplated by Section 7, such Exiting Lender shall no longer be a “Lender” under the Loan and Security Agreement. Each party hereto
acknowledges and agrees to such voluntary prepayment.

)] By their execution hereof, the Lenders hereby direct Administrative Agent to execute and deliver this Amendment.

[Signature Pages Follow]



IN WITNESS WHEREOF, the parties hereto have caused this Amendment to the Loan and Security Agreement to be duly

executed and delivered as of the day and year first above written.

DOMO, INC., a Delaware corporation, as
Borrower

By

/s/ David Jolley

Name: David Jolley
Title: Chief Financial Officer

DOMO, INC., a Utah corporation, as a Loan Party
By

/s/ David Jolley

Name: David Jolley
Title: Chief Financial Officer
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WILMINGTON TRUST, NATIONAL
ASSOCIATION, as Administrative Agent

by

/s/ Jessica A. Jankiewicz

Name: Jessica A. Jankiewicz

Title: Vice President

OBSIDIAN AGENCY SERVICES, INC.,,
as Collateral Agent

by

/s/ Phil Tseng

Name: Phil Tseng
Title: Managing Director

Signature Page to Second Amendment



EXISTING LENDERS:

SPECIAL VALUE CONTINUATION PARTNERS, LLC
TCPC FUNDING L, LLC

TCPC FUNDING II, LLC

TCP DIRECT LENDING FUND VIII-A, LLC
TENNENBAUM ENERGY OPPORTUNITIES

CO, LLC

On behalf of each of the above entities:

By: TENNENBAUM CAPITAL PARTNERS, LLC

Its: Investment Manager

By: /s/ Phil Tseng
Name: Phil Tseng

Title: Managing Director

BLACKROCK DLF IX 2019-G CLO, LLC

By: BlackRock Capital Investment Advisors, LLC
Its: Collateral Manager

By: /s/ Phil Tseng

Name: Phil Tseng
Title: Managing Director

TCP ENHANCED YIELD FUNDING I, LLC
By: Tennenbaum Enhanced Yield Operating I,
LLC

Its: Sole Member

By: Tennenbaum Capital Partners, LLC

Its: Investment Manager
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By: /s/ Phil Tseng
Name: Phil Tseng

Title: Managing Director
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TCP DLF VIII-L FUNDING, LP
By: TCP DLF VIII-L GP, LLC

Its: General Partner

By: TCP DLF VIII ICAV,

an umbrella type Irish collective asset management vehicle
acting solely for and on behalf of its sub-fund

By: Tennenbaum Capital Partners, LLC
Its: Investment Manager acting as attorney-in-fact

By:_/s/ Phil Tseng

Name: Phil Tseng
Title: Managing Director

TCP DLF VIII ICAYV,

an umbrella type Irish collective asset
management vehicle acting solely for and

on behalf of its sub-fund

TCP Direct Lending Fund VIII-U
(Ireland)

By: Tennenbaum Capital Partners, LLC

Its: Investment Manager acting as attorney-in-fact

By:_/s/ Phil Tseng

Name: Phil Tseng
Title: Managing Director
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EXITING LENDERS:

TENNENBAUM ENERGY OPPORTUNITIES
CO, LLC

On behalf of each of the above entities:

By: TENNENBAUM CAPITAL PARTNERS, LLC

Its: Investment Manager

By: /s/ Phil Tseng
Name: Phil Tseng

Title: Managing Director

TCP ENHANCED YIELD FUNDING I, LLC
By: Tennenbaum Enhanced Yield Operating I,
LLC

Its: Sole Member

By: Tennenbaum Capital Partners, LLC

Its: Investment Manager

By: /s/ Phil Tseng

Name: Phil Tseng
Title: Managing Director

TCP DLF VIII-L FUNDING, LP
By: TCP DLF VIII-L GP, LLC
Its: General Partner

By: TCP DLF VIII ICAYV,

an umbrella type Irish collective asset management vehicle
acting solely for and on behalf of its sub-fund

By: Tennenbaum Capital Partners, LLC
Its: Investment Manager acting as attorney-in-fact

By:_/s/ Phil Tseng
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Name: Phil Tseng
Title: Managing Director
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TCP DLF VIII ICAYV,

an umbrella type Irish collective asset
management vehicle acting solely for and

on behalf of its sub-fund

TCP Direct Lending Fund VIII-U
(Ireland)

By: Tennenbaum Capital Partners, LLC

Its: Investment Manager acting as attorney-in-fact

By: /s/ Phil Tseng
Name: Phil Tseng

Title: Managing Director
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ADDITIONAL LENDERS:
TENNENBAUM SENIOR LOAN FUND II, LP

On behalf of each of the above entities:

By: TENNENBAUM CAPITAL PARTNERS, LLC

Its: Investment Manager

By: /s/ Phil Tseng
Name: Phil Tseng

Title: Managing Director

BLACKROCK DLF IX CLO 2021-1, LLC
BLACKROCK DLF IX CLO 2021-2, LLC
BLACKROCK DLF X CLO 2022-1, LLC

By: BlackRock Capital Investment Advisors, LLC
Its: Collateral Manager

By: /s/ Phil Tseng

Name: Phil Tseng
Title: Managing Director

BLACKROCK DLF IX ICAYV,

an umbrella type Irish collective asset
management vehicle

acting solely for and on behalf of its sub-
fund

BLACKROCK DIRECT LENDING
FUND IX-U (IRELAND)

By: BlackRock Capital Investment
Advisors, LLC

Its: Investment Manager acting as attorney-in-fact

By:_/s/ Phil Tseng
Name: Phil Tseng

Title: Managing Director

Signature Page to Second Amendment
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BLACKROCK DIRECT LENDING FUND IX-U (LUXEMBOURG) SCSP
By: BlackRock Capital Investment Advisors, LLC,
Its: Manager

By: /s/ Phil Tseng
Name: Phil Tseng

Title: Managing Director

BLACKROCK DLF IX-L CLO, LP

By: BlackRock Capital Investment Advisors, LLC
Its: Investment Manager

By: /s/ Phil Tseng

Name: Phil Tseng
Title: Managing Director

BLACKROCK DIRECT LENDING FUND X-U (LUXEMBOURG) SCSP
By: BlackRock Capital Investment Advisors, LLC,

Its: Investment Manager

By:_/s/ Phil Tseng
Name: Phil Tseng

Title: Managing Director

BLACKROCK MT. LASSEN SENIOR LOAN FUND XII, LLC

By: BlackRock Capital Investment Advisors, LLC,
as its Collateral Manager

By:_/s/ Phil Tseng

Name: Phil Tseng
Title: Managing Director
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BLACKROCK DLF IX ICAV,

an umbrella type Irish collective asset
management vehicle

acting solely for and on behalf of its sub-
fund

BLACKROCK DIRECT LENDING
FUND IX-L (IRELAND)

By: BlackRock Capital Investment
Advisors, LLC

Its: Investment Manager acting as

attorney-in-fact

By: /s/ Phil Tseng
Name: Phil Tseng

Title: Managing Director

Signature Page to Second Amendment



ANNEX A
Form of New Warrant

[see attached]



THE OFFER AND SALE OF THIS WARRANT AND THE SHARES OF CLASS B COMMON STOCK ISSUABLE UPON EXERCISE
HEREOF HAVE NOT BEEN REGISTERED UNDER THE ACT, OR THE SECURITIES LAWS OF ANY STATE AND, EXCEPT AND
PURSUANT TO THE PROVISIONS OF SECTION 6 BELOW, MAY NOT BE OFFERED, SOLD OR OTHERWISE TRANSFERRED,
PLEDGED OR HYPOTHECATED UNLESS AND UNTIL REGISTERED UNDER SAID ACT AND APPLICABLE STATE
SECURITIES LAW OR, IN THE OPINION OF LEGAL COUNSEL IN FORM AND SUBSTANCE REASONABLY SATISFACTORY TO
THE ISSUER OF THIS WARRANT, SUCH OFFER, SALE OR TRANSFER, PLEDGE OR HYPOTHECATION IS EXEMPT FROM
REGISTRATION.

WARRANT TO PURCHASE STOCK

This Warrant to Purchase Stock (“Warrant”) is issued by Domo, Inc., a Delaware corporation (the “Company”) as of August 19, 2024

(the “Issuance Date”) and certifies that, for good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged,

(“Holder”) is entitled to purchase that number of fully paid and non-assessable shares of Stock equal to the Warrant

Number at a purchase price per share equal to the Exercise Price, subject to the provisions and upon the terms and conditions set forth in
this Warrant. Capitalized terms used but not defined herein shall have the meaning provided in the Credit Agreement.

SECTION 1. Exercise.

1.1.  Method of Exercise. Holder may exercise this Warrant at any time by delivering, in accordance with Section 7.14, a duly
executed Notice of Exercise in substantially the form attached as Appendix 1 to the principal office of the Company. Unless Holder is
exercising the conversion right set forth in Section 1.2, Holder shall also deliver to the Company a check or wire transfer (to an account
designated by the Company) for the aggregate Exercise Price for the Stock being purchased.

1.2.  Net Issuance Right. In lieu of exercising this Warrant by check or wire transfer as specified in Section 1.1, Holder may from
time to time convert this Warrant, in whole or in part, into a number of shares of Stock as is computed using the following formula:

X=Y*(A-B)

where:

= the number of shares of Stock to be issued to Holder pursuant to this Section 1.2.

Y= the number of shares of Stock covered by this Warrant in respect of which the net issue election is made
pursuant to this Section 1.2.
= the Fair Market Value (as determined pursuant to Section 1.3) of one share of Stock, as determined at the
time the net issue election is made pursuant to this Section 1.2.

B= the Exercise Price in effect under this Warrant at the time the net issue election is made pursuant to this
Section 1.2.



1.3.  Fair Market Value. If, at the time of any exercise or conversion of this Warrant or at any other applicable time of
determination, (a) the Stock is traded in a Trading Market, then the Fair Market Value of a share of Stock shall be the (i) the Trading Price of
the Stock on the Trading Day immediately preceding the date of the applicable Notice of Exercise if such Notice of Exercise is (1) both
executed and delivered pursuant to Section 1.2 hereof on a day that is not a Trading Day or (2) both executed and delivered on a Trading
Day prior to the closing of “regular trading hours” (as defined in Rule 600(b)(64) of Regulation NMS promulgated under the federal
securities laws) on such Trading Day, or (ii) the Trading Price of the Stock on the date of the applicable Notice of Exercise if the date of
such Exercise Notice is a Trading Day and such Notice of Exercise is both executed and delivered after the close of “regular trading hours”
on such Trading Day, and (b) the Stock is not traded in a Trading Market (including in the event of any determination in connection with an
Acquisition), then the Board of Directors of the Company shall determine the Fair Market Value of each share of Stock in its reasonable
good faith judgment, based on relevant facts and circumstances at the time of such determination (provided however, that if the value of a
share of Stock is to be determined in connection with an Acquisition, the fair market value shall be deemed to be the value of the total
consideration per share of Stock to be received by the holders thereof at the closing of the Acquisition, as determined in accordance with
this Section 1.3), which Fair Market Value determination (unless made in connection with an Acquisition) shall be subject to approval by
Holder; provided that, if the Company’s Board of Directors and Holder are unable to agree on the Fair Market Value of one share of Stock
within a reasonable period of time (not to exceed 30 days), such Fair Market Value shall be determined by a nationally recognized
investment bank, accounting or valuation firm engaged by the Company and approved by Holder. The determination of such firm shall be
final and conclusive, and the fees and expenses of such valuation firm shall be borne fifty percent by Holder and fifty percent by the
Company.

1.4.  Delivery of Certificate. The rights under this Warrant shall be deemed to have been exercised and the shares of Stock issuable
upon such exercise shall be deemed to have been issued immediately prior to the close of business on the date this Warrant is exercised in
accordance with its terms, and the Person entitled to receive the shares of Stock issuable upon such exercise shall be treated for all purposes
as the holder of record of such shares of Stock as of the close of business on such date. Promptly, but in no event later than the earlier of (i)
two (2) Business Days and (ii) the Standard Settlement Period after Holder exercises or converts this Warrant and, if applicable, the
Company receives payment of the aggregate Exercise Price with respect of the portion of the Stock underlying this Warrant that is being
exercised, the Company shall deliver to Holder certificates or make appropriate book entries for the Stock acquired and/or other property to
be delivered in connection with such exercise or conversion; provided, however, if the Stock is then traded in a public market, the Company
may provide electronic evidence from its transfer agent of such issuance in book entry. If this Warrant has not been fully exercised or
converted and has not expired, the Company shall also deliver a statement setting forth the number of shares of Stock that remain available
for exercise under the Warrant.

1.5. Replacement of Warrants. On receipt of evidence reasonably satisfactory to the Company of the loss, theft, destruction or
mutilation of this Warrant and, in the case of loss, theft or destruction, on delivery of an indemnity agreement reasonably satisfactory in
form and amount to the Company or, in the case of mutilation, on surrender and cancellation of this Warrant, the Company shall execute and
deliver, in lieu of this Warrant, a new warrant of like tenor.

1.6.  Beneficial Ownership Limitations. The Company shall not effect any exercise of this Warrant, and a Holder shall not have
the right to exercise any portion of this Warrant, pursuant to Section 1 or otherwise, to the extent that after giving effect to such issuance
after exercise as set forth on the applicable Notice of Exercise, the Holder (together with the Holder’s Affiliates, and any other Persons
acting as a group together with the Holder or any of the
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Holder’s Affiliates (such Persons, “Attribution Parties”)), would beneficially own in excess of the Beneficial Ownership Limitation (as
defined below). For purposes of the foregoing sentence, the number of shares of Stock beneficially owned by the Holder and its Affiliates
and Attribution Parties shall include the number of shares of Stock issuable upon exercise of this Warrant with respect to which such
determination is being made, but shall exclude the number of shares of Stock which would be issuable upon (i) exercise of the remaining,
nonexercised portion of this Warrant beneficially owned by the Holder or any of its Affiliates or Attribution Parties and (ii) exercise or
conversion of the unexercised or nonconverted portion of any other securities of the Company (including, without limitation, any other
Stock Equivalents) subject to a limitation on conversion or exercise analogous to the limitation contained herein beneficially owned by the
Holder or any of its Affiliates or Attribution Parties. Except as set forth in the preceding sentence, for purposes of this Section 1.6, beneficial
ownership shall be calculated in accordance with Section 13(d) of the Exchange Act and the rules and regulations promulgated thereunder, it
being acknowledged by the Holder that the Company is not representing to the Holder that such calculation is in compliance with Section
13(d) of the Exchange Act and the Holder is solely responsible for any schedules required to be filed in accordance therewith and the
calculations required under this Section 1.6. To the extent that the limitation contained in this Section 1.6 applies, the determination of
whether this Warrant is exercisable (in relation to other securities owned by the Holder together with any Affiliates and Attribution Parties)
and of which portion of this Warrant is exercisable shall be in the sole discretion of the Holder, and the submission of a Notice of Exercise
shall be deemed to be the Holder’s determination of whether this Warrant is exercisable (in relation to other securities owned by the Holder
together with any Affiliates and Attribution Parties) and of which portion of this Warrant is exercisable, in each case subject to the
Beneficial Ownership Limitation, and the Company shall have no obligation to verify or confirm the accuracy of such determination. In
addition, a determination as to any group status as contemplated above shall be determined in accordance with Section 13(d) of the
Exchange Act and the rules and regulations promulgated thereunder. For purposes of this Section 1.6, in determining the number of
outstanding shares of Stock, a Holder may rely on the number of outstanding shares of Stock as reflected in (A) the Company’s most recent
periodic or annual report filed with the U.S. Securities and Exchange Commission (the “Commission”), as the case may be, (B) a more
recent public announcement by the Company or (C) a more recent written notice by the Company or the transfer agent of the Company
setting forth the number of shares of Stock outstanding. Upon the written or oral request of a Holder, the Company shall within one Trading
Day confirm orally and in writing to the Holder the number of shares of Stock then outstanding. In any case, the number of outstanding
shares of Stock shall be determined after giving effect to the conversion or exercise of securities of the Company, including this Warrant, by
the Holder or its Affiliates or Attribution Parties since the date as of which such number of outstanding shares of Stock was reported. The
“Beneficial Ownership Limitation” shall be 19.99% of the number of shares of Stock outstanding immediately after giving effect to the
issuance of the Stock issuable upon exercise of this Warrant. The Holder, upon notice to the Company, which notice, at the option of the
Holder, may be irrevocable (an “Irrevocable BOL Notice™), may (a) decrease the Beneficial Ownership Limitation provisions of this Section
1.6 to reflect a Beneficial Ownership Limitation of 4.99% or 9.99%, at the Holder’s election, or (b) following any decrease of the Beneficial
Ownership Limitation that is not made pursuant to an Irrevocable BOL Notice, may increase the Beneficial Ownership Limitation
provisions of this Section 1.6, provided that the Beneficial Ownership Limitation in no event exceeds 19.99% of the number of shares of
Stock outstanding immediately after giving effect to the issuance of shares of Stock upon exercise of this Warrant held by the Holder and the
provisions of this Section 1.6 shall continue to apply. Any increase in the Beneficial Ownership Limitation in accordance with the foregoing
clause (b) will not be effective until the 61% day after such notice is delivered to the Company. The provisions of this Section 1.6 shall be
construed and implemented in a manner otherwise than in strict conformity with the terms of this Section 1.6 to
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correct this Section 1.6 (or any portion hereof) which may be defective or inconsistent with the intended Beneficial Ownership Limitation
herein contained or to make changes or supplements necessary or desirable to properly give effect to such limitation. The limitations
contained in this Section 1.6 shall apply to a successor holder of this Warrant. This provision shall not restrict the number of shares of Stock
which the holder of this Warrant may receive or beneficially own in order to determine the amount of securities or other consideration that
such Holder may receive in the event of a Fundamental Transaction.

SECTION 2. Adjustments To The Stock and Exercise Price.

1.1.  Stock Dividends, Splits, Etc. If the Company declares or pays a dividend on the outstanding shares of Stock payable in Class
B Common Stock, other securities or other property, then upon exercise of this Warrant, for each share of Stock acquired, Holder shall
receive, without cost to Holder, the total number and kind of securities or property to which Holder would have been entitled had Holder
owned the Stock of record as of the date the dividend occurred. If the Company subdivides the outstanding shares of Stock by
reclassification, split-up or otherwise into a greater number of shares, then the number of shares of Stock issuable on exercise of this
Warrant shall be increased in proportion to such increase in the outstanding shares of Stock. If the outstanding shares of Stock are combined
or consolidated, by reclassification, reverse stock split or otherwise, into a lesser number of shares, then the number of shares of Stock
issuable on exercise of this Warrant shall be decreased in proportion to such decrease in outstanding shares of Stock. Whenever the number
of shares of Stock purchasable upon the exercise of this Warrant is adjusted as provided in this Section 2.1, each of the Exercise Price and
the Initial Fair Market Value shall be adjusted (to the nearest cent) by multiplying the Exercise Price and Initial Fair Market Value,
respectively, immediately prior to such adjustment by a fraction (a) the numerator of which shall be the number of shares of Stock
purchasable upon the exercise of this Warrant immediately prior to such adjustment, and (b) the denominator of which shall be the number
of shares of Stock so purchasable immediately thereafter. The provisions of this Section 2.1 shall similarly apply to successive subdivisions,
combinations, consolidations or other applicable events.

1.2.  Reclassification, Exchange, Combinations or Substitution. Subject to Section 2.3, on any reclassification, exchange,
substitution, or other event or transaction that results in a change to the Stock, including any merger or consolidation of the Company with
or into another entity, any compulsory share exchange affecting the Stock or conversion of the Company as another entity or other exchange
of all of the outstanding shares of the Stock for other securities or property, or in the case of any sale or conveyance of the assets or other
property of the Company as an entirety or substantially as an entirety, Holder shall be entitled to receive, upon exercise or conversion of this
Warrant, the number and kind of securities and property that Holder would have received for Stock if this Warrant had been exercised
immediately before such reclassification, exchange, substitution, or other event or transaction (the “Alternate Consideration”); provided
that, if holders of Stock are given any choice as to the securities, cash or property to be received in such reclassification, exchange,
substitution or other event or transaction, then Holder shall be given the same choice as to the Alternate Consideration it receives upon any
exercise of this Warrant following such reclassification, exchange, substitution or other event or transaction. The Company or the Successor
Entity (as defined below) shall promptly issue to Holder a certificate pursuant to Section 2.6 hereof setting forth the number, class and series
or other designation of such new securities or other property issuable upon exercise or conversion of this Warrant as a result of such
reclassification, exchange, substitution or other event or transaction that results in a change of the number and/or class of securities issuable
upon the exercise or conversion of this Warrant. The provisions of this Section 2.2 shall similarly apply to successive reclassifications,
exchanges, substitutions, or other events or transactions.
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1.3.  Certain Acquisitions. Notwithstanding anything in Section 2.2 or otherwise in this Warrant to the contrary, in the event of any
Acquisition in which (a) the Fair Market Value of one share of Stock as determined in accordance with Section 1.3 above would be less than
the Initial Fair Market Value or (b) the consideration per share of Stock payable in such Acquisition does not consist solely of cash, solely of
Marketable Securities or of a combination of cash and Marketable Securities, the Company or the Successor Entity shall, at Holder’s option,
exercisable at any time concurrently with, or within 30 days after, the consummation of the Acquisition (or, if later, the date of the public
announcement of the Acquisition), purchase this Warrant from Holder by paying to Holder an amount in cash equal to the product of (i) the
number of shares of Stock that remain available for exercise under this Warrant at such time (prior to giving effect to such Acquisition),
multiplied by (ii) the greater of (A) the Initial Fair Market Value and (B) the Fair Market Value of the total consideration per share of Stock
to be received by the holders thereof at the closing of such Acquisition, as determined in accordance with Section 1.3 (the “Cash Purchase
Amount”). The payment of the Cash Purchase Amount will be made by wire transfer of immediately available funds within five Trading
Days of Holder’s election (or, if later, on the date of consummation of the Acquisition). The provisions of this Section 2.3 shall similarly
apply to successive Acquisitions.

1.4.  No Impairment; Successor Entity. The Company shall not, by amendment of the Charter or through a reorganization, transfer
of assets, consolidation, merger, dissolution, issue, or sale of securities or any other voluntary action, avoid or seek to avoid the observance
or performance of any of the terms to be observed or performed under this Warrant by the Company, but shall at all times in good faith assist
in carrying out of all the provisions of this Section 2 and in taking all such action as may be necessary or appropriate to protect Holder’s
rights under this Section against impairment. The Company shall use commercially reasonable efforts to cause any successor or acquiring
entity (the “Successor Entity”) in any reclassification, exchange, substitution, or other event or transaction, including any Acquisition, in
which the Company is not the survivor (a “Fundamental Transaction™) to assume in writing all of the obligations of the Company under
this Warrant in accordance with the provisions of this Section 2 pursuant to written agreements in form and substance reasonably
satisfactory to Holder and shall, at the option of Holder, deliver to Holder in exchange for this Warrant a security of the Successor Entity
evidenced by a written instrument substantially similar in form and substance to this Warrant which is exercisable for a corresponding
number of shares of the new securities or other property of such Successor Entity (or its parent entity) for which this Warrant shall have
become exercisable in accordance with this Section 2 and otherwise in accordance with the terms hereof. Upon the occurrence of any such
Fundamental Transaction, the Successor Entity shall succeed to, and be substituted for (so that from and after the date of such Fundamental
Transaction, the provisions of this Warrant referring to the “Company” shall refer instead to the Successor Entity), and may exercise every
right and power of the Company and shall assume all of the obligations of the Company under this Warrant with the same effect as if such
Successor Entity had been named as the Company herein.

1.5.  Fractional Shares. No fractional shares of Stock shall be issuable upon exercise or conversion of the Warrant and the number
of shares of Stock to be issued shall be rounded down to the nearest whole share. If a fractional share interest arises upon any exercise or
conversion of the Warrant, the Company shall eliminate such fractional share interest by paying Holder in cash the amount computed by
multiplying the fractional interest by the Fair Market Value of a full share of Stock as determined in accordance with Section 1.3.

1.6.  Certificate as to Adjustments. Upon each adjustment of the Exercise Price, Stock and/or number of shares of Stock subject to
this Warrant, the Company shall promptly notify Holder in writing, and, at the Company’s expense, promptly compute such adjustment, and
furnish Holder with a certificate of a duly authorized officer setting forth such adjustment and the
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facts upon which such adjustment is based. The Company shall, upon written request, furnish Holder a certificate setting forth the Exercise
Price, Stock and number of shares of Stock subject to this Warrant in effect upon the date thereof and the series of adjustments leading to
such Exercise Price, Stock and number of shares of Stock.

SECTION 3. REPRESENTATIONS, WARRANTIES AND COVENANTS OF THE COMPANY.

1.1.  Representations and Warranties. The Company represents, warrants and covenants to the Holder as follows:

(a) The Company is duly authorized to issue this Warrant and has obtained all necessary board and stockholder consents
necessary in order for the proper issuance of this Warrant.

(b) The issuance of this Warrant and the rights granted hereunder do not (i) conflict with or give rise to a breach of the
Company’s Charter or any other agreement, judgment or other obligations binding on the Company, or (ii) violate any applicable
laws, including without limitation, laws relating to the offer and sale of securities.

(c) This Warrant has been duly executed and delivered by the Company and constitutes a legal, valid and binding obligation of
the Company enforceable against the Company in accordance with its terms, subject to applicable bankruptcy, insolvency,
reorganization, moratorium or other laws affecting creditors’ rights generally and subject to general principles of equity, regardless
of whether considered in a proceeding in equity or at law.

(d) All shares of Stock which may be issued upon the exercise of the purchase right represented by this Warrant, and all
securities, if any, issuable upon conversion of Stock, shall, when issued, sold and delivered in accordance with the terms and for the
consideration set forth in this Warrant, be duly authorized, validly issued, fully paid and non-assessable, and free of any liens and
encumbrances except for restrictions on transfer provided for herein or under applicable securities laws.

(e) The Company has reserved and will keep available for issuance upon exercise of the Warrant the maximum number of shares
of Stock that could possibly be issued on exercise of the Warrant from time to time outstanding, and any securities, if any, into which
such shares are convertible.

1.2.  Notice of Certain Events. If the Company proposes at any time (a) to declare any dividend or distribution upon the
outstanding shares of Stock, whether in cash, property, stock, or other securities and whether or not a regular cash dividend (other than
securities for which adjustment is made pursuant to Section 2 hereof); (b) to offer for subscription or sale pro rata to all of the holders of the
outstanding shares of Stock any additional shares of any other class or series of the Company’s stock (other than pursuant to contractual
rights); (c) to effect any reclassification, reorganization or recapitalization of the shares of Stock; or (d) to effect an Acquisition or to
liquidate, dissolve or wind up; then, in connection with each such event, the Company shall give Holder: (1) at least 10 days prior written
notice of the date on which a record will be taken for such dividend, distribution, or subscription rights (and specifying the date on which
the holders of shares of Stock will be entitled thereto) or for determining rights to vote, if any, in respect of the matters referred to in (a) and
(b) above; and (2) in the case of the matters referred to in (c) and (d) above at least 10 days prior written notice of the date when the same
will take place (and specifying the date on which the holders of shares of Stock will be entitled to
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exchange their shares for the securities or other property deliverable upon the occurrence of such event).

1.3.  Certain Information. Upon request of Holder at any time when the Company is either not current with its reporting
requirements or subject to the reporting requirements under the Securities and Exchange Act of 1934, as amended, the Company shall
promptly deliver to such Holder the information set forth in Appendix 3, provided however, that the rights set forth in this Section 3.3 shall
not be transferable in connection with any transfer of this Warrant to a direct competitor of the Company.

SECTION 4. REPRESENTATIONS, WARRANTIES OF THE HOLDER.

1.1.  Representations and Warranties. The Holder represents and warrants to and covenants and agrees with the Company as
follows:

(a) Purchase for Own Account. This Warrant and the securities to be acquired upon exercise of this Warrant by Holder will be
acquired for investment for Holder’s account, not as a nominee or agent, and not with a view to the public resale or distribution
within the meaning of the Act. Holder also represents that Holder has not been formed for the specific purpose of acquiring this
Warrant or the shares of Stock.

(b) Disclosure of Information. Holder is aware of the Company’s business affairs and financial condition and has received or has
had full access to all the information it considers necessary or appropriate to make an informed investment decision with respect to
the acquisition of this Warrant and its underlying securities. Holder further has had an opportunity to ask questions and receive
answers from the Company regarding the terms and conditions of the offering of this Warrant and its underlying securities and to
obtain additional information (to the extent the Company possessed such information or could acquire it without unreasonable effort
or expense) necessary to verify any information furnished to Holder or to which Holder has access.

(c) Investment Experience. Holder understands that the acquisition of this Warrant and its underlying securities involves
substantial risk. Holder has experience as an investor in securities of companies in the development stage and acknowledges that
Holder can bear the economic risk of such Holder’s investment in this Warrant and its underlying securities and has such knowledge
and experience in financial or business matters that Holder is capable of evaluating the merits and risks of its investment in this
Warrant and its underlying securities and/or has a preexisting personal or business relationship with the Company and certain of its
officers, directors or controlling persons of a nature and duration that enables Holder to be aware of the character, business acumen
and financial circumstances of such persons.

(d) Accredited Investor Status. Holder is an “accredited investor” within the meaning of Regulation D promulgated under the
Act.

(e) The Act. Holder understands that the sale and issuance of this Warrant and the shares of Stock issuable upon exercise or
conversion hereof have not been registered under the Act in reliance upon a specific exemption therefrom, which exemption depends
upon, among other things, the bona fide nature of the Holder’s investment intent as expressed herein. Holder understands that this
Warrant and the shares of Stock issuable upon exercise or conversion hereof must be held indefinitely unless subsequently registered
under the Act and qualified under applicable state securities laws, or unless exemption from such registration and qualification are
otherwise available. Holder is aware of the provisions of Rule 144 promulgated under the Act.
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(f) Independent Tax Advice. Holder has reviewed with its own tax advisors the U.S. federal, state and local and non-U.S. tax
consequences of this investment and the transactions contemplated by this Warrant and the Credit Agreement. With respect to such
tax consequences, Holder relies solely on any such advisors and not on any advice from the Company or any of its agents, written or
oral. Holder understands that it (and not the Company) shall be responsible for its own tax liability that may arise as a result of this
investment.

1.2.  No Stockholder Rights. Without limiting any provision in this Warrant, Holder agrees that it will not have any rights as a
stockholder of the Company until the exercise of this Warrant.

1.3. No “Bad Actor” Disqualification. Neither (i) the Holder, (ii) any of its directors, executive officers, other officers that may
serve as a director or officer of any company in which it invests, general partners or managing members, nor (iii) any beneficial owner of
any of the Company’s voting equity securities (in accordance with Rule 506(d) of the Securities Act) held by the Holder is subject to any of
the “bad actor” disqualifications described in Rule 506(d)(1)(i) through (viii) under the Securities Act, except as set forth in Rule 506(d)(2)
(ii) or (iii) or (d)(3) under the Securities Act and disclosed, reasonably in advance of the acceptance of this Warrant, in writing in reasonable
detail to the Company.

SECTION 5. DEFINITIONS.
1.1.  Defined Terms. The following capitalized terms shall have the meanings provided:

(a) Acquisition means any transaction or series of related transactions involving (i) any consolidation or merger or other
corporate reorganization of the Company or the issuance or transfer of the Company’s voting securities where either (A) the
Company is not the surviving entity (other than a merger, consolidation or corporate reorganization effected exclusively to change
the Company’s domicile or type of entity), or (B) the stockholders of the Company immediately prior to such transaction or series of
related transactions do not hold at least 50% of the voting securities immediately after such transaction or series of related
transactions or (ii) the sale, lease, exclusive license, or other disposition of all or substantially all of the assets of the Company or the
Co-Borrower (other than, in the case of the Co-Borrower, to another wholly-owned subsidiary of the Company).

(b) Act means the Securities Act of 1933, as amended.

(c) Charter means the Company’s certificate of incorporation as filed in its jurisdiction of organization, as may be amended or
amended and restated from time to time.

(d) Class B Common Stock means the Company’s Class B Common Stock, par value $0.001 per share, or such securities into
which the Company’s Class B Common Stock are exchanged or converted.

(e) Common Stock means any class of the Company’s equity securities designated in the Charter as common stock, such as
Class A Common Stock or Class B Common Stock.

(f) Credit Agreement means that certain Amended and Restated Loan and Security Agreement by and between Holder, Company
and the other parties thereto dated as of the
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August 8, 2023, as such agreement may be amended, restated, supplemented, amended and restated or otherwise modified from time
to time.

(g) Exercise Price means, as of the date this Warrant is exercised or converted, $0.01, adjusted for stock splits and combinations.
(h) Expiration Date means August 19, 2028.

(i) Holder shall have the meaning provided in the first paragraph of this Warrant, as may be modified by Section 7.4 of this
Warrant.

(j) Holder Entities shall have the meaning provided in Section 7.13 of this Warrant.
(k) Initial Fair Market Value means $7.82.

(1) Issuance Date shall have the meaning provided in the first paragraph of this Warrant.

(m)Marketable Securities means securities meeting all of the following requirements: (i) the issuer thereof is then subject to the
reporting requirements of Section 13 or Section 15(d) of the Securities Exchange Act of 1934, as amended (the “Exchange Act”),
and is then current in its filing of all required reports and other information under the Act and the Exchange Act; (ii) the class and
series of shares or other applicable Equity Interests of the issuer that would be received by Holder in connection with the applicable
Acquisition were Holder to exercise this Warrant on or prior to the closing thereof is then traded in a Trading Market, (iii) the
average daily market value of such securities traded in the Trading Market for the preceding 30 Trading Day period exceeds $3
million and (iv) following the closing of such Acquisition, Holder would not be restricted from publicly re-selling all of the issuer’s
shares and/or other securities or applicable Equity Interests that would be received by Holder in such Acquisition were Holder to
exercise or convert this Warrant in full on or prior to the closing of such Acquisition, except to the extent that any such restriction
arises solely under federal or state securities laws, rules or regulations.

(n) Principal Market means the primary U.S. national securities exchange on which the Stock is then listed, or, if the Stock is not
then listed on such an exchange, on the primary other market (if any) on which the Stock is then traded.

(o) Standard Settlement Period means the standard settlement period, expressed in a number of Trading Days, on the Principal
Market with respect to the Stock as in effect on any date of exercise of this Warrant.

(p) Stock means Class B Common Stock (or other security issuable upon the exercise hereof).

(q) Stock Equivalents means any securities of the Company or the Subsidiaries which would entitle the holder thereof to acquire
at any time shares of Stock, including, without limitation, any debt, common or preferred equity, right, option, warrant or other
instrument that is at any time convertible into or exercisable or exchangeable for, or otherwise entitles the holder thereof to receive,
shares of Stock.

(r) Subsidiary shall have the meaning provided in the Credit Agreement.

(s) Trading Day means any day on which the Stock is traded on the Principal Market (or, with respect to any other security, on
which such security is traded on a Trading
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Market), provided that “Trading Day” shall not include any day on which the Stock (or such applicable security) is scheduled to
trade on such exchange or market for less than 4.5 hours or any day that the Stock (or such applicable security) is suspended from
trading during the final hour of trading on such exchange or market (or if such exchange or market does not designate in advance the
closing time of trading on such exchange or market, then during the hour ending at 4:00:00 p.m., New York time) unless such day is
otherwise designated as a Trading Day in writing by Holder and agreed to by the Company.

(t) Trading Market means a nationally recognized securities exchange, inter-dealer quotation system or over the counter market.

(u) Trading Price means, for any security as of any date, as applicable (1) the VWAP of such security on the Principal Market on
such date, (2) if VWAP is not available, the last closing trade price for such security on the Principal Market, as reported by
Bloomberg, or, if the Principal Market begins to operate on an extended hours basis and does not designate the closing trade price,
then the last trade price of such security prior to 4:00:00 p.m., New York time, as reported by Bloomberg, or, if the Principal Market
is not the principal securities exchange or trading market for such security, the last trade price of such security on the principal
securities exchange or trading market where such security is listed or traded as reported by Bloomberg, or (3) if the foregoing do not
apply, the last trade price of such security in the over-the-counter market on the electronic bulletin board for such security as
reported by Bloomberg, or (4) if no last trade price is reported for such security by Bloomberg, the average of the ask prices of any
market makers for such security as reported in the “pink sheets” by Pink Sheets LLC. If the Trading Price cannot be calculated for a
security on a particular date on any of the foregoing bases, the Trading Price of such security on such date shall be the fair market
value as determined by the Board of Directors of the Company in its good faith judgment based on relevant facts and circumstances
at the time of such determination in a commercially reasonable manner. All such determinations to be appropriately adjusted for any
stock dividend, stock split, stock combination or other similar transaction during the applicable calculation period.

(v) VWAP means, for any security as of any date, the per share volume-weighted average price as displayed under the heading
“Bloomberg VWAP” on the applicable Bloomberg page for the Stock, in respect of the period from the scheduled open of trading
until the scheduled close of trading of the primary trading session on such trading day (or if such volume-weighted average price is
unavailable, the market value of one share of the Stock on such trading day reasonably determined, using a volume-weighted
average method, by a nationally recognized independent investment banking firm retained for this purpose by the Company). The
“VWAP” will be determined without regard to after-hours trading or any other trading outside of the regular trading session trading
hours.

(w) Warrant shall have the meaning provided in the first paragraph of this agreement.

(x) Warrant Number means , adjusted for stock splits and combinations.

SECTION 6. REGISTRATION REQUIREMENTS

1.1.  Registration Rights. On Holder’s written demand made at any time prior to the date four months after the Issuance Date, the

Company shall (a) file a registration statement for the resale of the Class B Common Stock underlying this Warrant so that Holder may
resell such Class B Common Stock without restrictions or limitations imposed by Rule 144 of the Act, and
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(b) use its best efforts to have such registration statement declared effective within 60 days after request for registration is made (the
“Registration Deadline”). Failure of such registration statement to be declared effective by the Registration Deadline shall be a material
default under this Warrant, but by way of clarification and without limitation, is not an Event of Default or breach under the Credit
Agreement. No failure or breach by the Company under this Section 6.1 gives rise to any damages, termination or acceleration rights under
the Credit Agreement. Provided that the Class B Common Stock underlying this Warrant can be sold pursuant to Rule 144 of the Act or
another available exemption under the Act, in either case without restrictions or limitations, the Company shall have no obligation to
maintain any registration statement for the resale of the Class B Common Stock underlying this Warrant at any time starting six months after
the Issuance Date.

SECTION 7. MISCELLANEOUS.

1.1.  Term. This Warrant is exercisable, in whole or in part, as to that number of shares of Stock equal to the Warrant Number at
any time and from time to time on or before midnight Pacific time on the Expiration Date.

1.2. Legends. The shares of Stock (and the securities issuable, directly or indirectly, upon conversion of Stock, if any) shall be
imprinted with a legend in substantially the following form:

THE SALE AND ISSUANCE OF SHARES ISSUABLE HEREUNDER HAVE NOT BEEN REGISTERED UNDER THE ACT, OR
THE SECURITIES LAWS OF ANY STATE AND, MAY NOT BE OFFERED, SOLD OR OTHERWISE TRANSFERRED,
PLEDGED OR HYPOTHECATED UNLESS AND UNTIL REGISTERED UNDER SAID ACT AND APPLICABLE STATE
SECURITIES LAW OR, IN THE OPINION OF LEGAL COUNSEL IN FORM AND SUBSTANCE REASONABLY
SATISFACTORY TO THE ISSUER OF THESE SECURITIES, SUCH OFFER, SALE OR TRANSFER, PLEDGE OR
HYPOTHECATION IS EXEMPT FROM REGISTRATION. NO OPINION OF COUNSEL SHALL BE REQUIRED IF THE
TRANSFER IS TO AN AFFILIATE OF HOLDER, PROVIDED THAT ANY SUCH TRANSFEREE IS AN “ACCREDITED
INVESTOR” AS DEFINED IN REGULATION D PROMULGATED UNDER THE ACT.

Such legend shall be removed and the Company shall, or shall instruct its transfer agent to, issue a certificate without such legend or any
other legend to the holder of such shares (i) if such shares are sold or transferred pursuant to an effective registration statement under the Act
covering the resale of such shares by the holder thereof, (ii) if such shares are sold or transferred pursuant to Rule 144 under the Act, (iii) if
such shares are eligible for resale without any restrictions under Rule 144 under the Act, or (iv) upon the request of such holder if such
request is accompanied (at such holder’s expense) by a written opinion of counsel reasonably satisfactory to the Company that registration is
not required under the Act or any applicable state securities laws for the resale of the shares of Stock purchased upon exercise of this
Warrant. The removal of such restrictive legend from any certificates representing the shares of Stock purchased upon exercise of this
Warrant is predicated upon the Company’s reliance that the holder of such shares would sell, transfer, assign, pledge, hypothecate or
otherwise dispose of such shares pursuant to either the registration requirements of the Act, including any applicable prospectus delivery
requirements, or an exemption therefrom, and that if such shares are sold pursuant to a registration statement, they will be sold in
compliance with the plan of distribution set forth therein.

1.3. Compliance with Securities Laws on Transfer. This Warrant and the shares of Stock issuable upon exercise of this Warrant
(and the securities issuable, directly or indirectly,
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upon conversion of Stock, if any) may not be transferred or assigned in whole or in part without compliance with applicable federal and
state securities laws by the transferor and the transferee (including, without limitation, the delivery of a legal opinion reasonably satisfactory
to the Company, as reasonably requested by the Company). The Company shall not require Holder to provide an opinion of counsel if the
transferee is an Affiliate of Holder, provided that any such transferee is an “accredited investor” as defined in Regulation D promulgated
under the Act. Additionally, the Company shall also not require an opinion of counsel if there is no material question as to the availability of
Rule 144 promulgated under the Act or another exemption under applicable securities laws.

1.4. Transfer Procedure. Subject to the provisions of Section 7.3 and upon providing the Company with written notice in
substantially the form as provided in Appendix 2 hereto and countersigned by the proposed transferee, Holder and any subsequent Holder
may transfer all or part of this Warrant or the shares of Stock issuable upon exercise of this Warrant (or the securities issuable directly or
indirectly, upon conversion of Stock, if any) to any transferee so long as such transferee agrees to be bound by the terms and conditions of
this Warrant, provided, however, in connection with any such transfer, any subsequent Holder will give the Company notice of the portion
of the Warrant being transferred with the name, address and taxpayer identification number, if any, of the transferee and Holder will
surrender this Warrant (if an original of this Warrant was delivered to Holder) to the Company for reissuance to the transferee(s) (and Holder
if applicable).

1.5. Waiver. This Warrant and any term hereof may be changed, waived, discharged or terminated only by an instrument in
writing signed by the party against which enforcement of such change, waiver, discharge or termination is sought.

1.6. Attorney’s Fees. In the event of any dispute between the parties concerning the terms and provisions of this Warrant, the
party prevailing in such dispute shall be entitled to collect from the other party all costs incurred in such dispute, including reasonable
attorneys’ fees.

1.7. Automatic Conversion upon Expiration. In the event that, upon the Expiration Date, the Fair Market Value of one share of
Stock (or other security issuable upon the exercise hereof) as determined in accordance with Section 1.3 above is greater than the Exercise
Price in effect on such date, then this Warrant shall automatically be deemed on and as of such date to be converted pursuant to Section 1.2
above as to all shares of Stock (or such other securities) for which it shall not previously have been exercised or converted that may be
acquired hereunder, and the Company shall promptly deliver a certificate representing the shares of Stock (or such other securities) issued
upon such conversion to Holder in accordance with Section 1.4.

1.8. Counterparts. This Warrant may be executed in counterparts and by facsimile (e.g., PDF), all of which together shall
constitute one and the same agreement.

1.9.  Choice Of Law, Venue. Jury Trial Waiver.

(a) Governing Law. THIS WARRANT SHALL BE CONSTRUED IN ACCORDANCE WITH AND GOVERNED BY
THE LAWS OF THE STATE OF NEW YORK; provided, however, that nothing in this Warrant shall be deemed to operate to
preclude Holder from bringing suit or taking other legal action in any other jurisdiction in connection with the Credit Agreement.
The Company irrevocably and unconditionally submits, for itself and its property, to the exclusive jurisdiction of any New York
State court or Federal court of the United States of America sitting in the Borough of Manhattan in New York City, and any appellate
court from any thereof, in any action or proceeding arising out of or relating to this Warrant, or for recognition or enforcement of any
judgment, and the Company irrevocably and unconditionally agrees that all claims in
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respect of any such action or proceeding may be heard and determined in such New York State or, to the extent permitted by law, in
such Federal court. The Company agrees that a final judgment in any such action or proceeding shall be conclusive and may be
enforced in other jurisdictions by suit on the judgment or in any other manner provided by law. The Company irrevocably and
unconditionally waives, to the fullest extent it may legally and effectively do so, any objection which it may now or hereafter have to
the laying of venue of any suit, action or proceeding arising out of or relating to this Warrant in any New York State or Federal court.
The Company irrevocably waives, to the fullest extent permitted by law, the defense of an inconvenient forum to the maintenance of
such action or proceeding in any such court. The Company irrevocably consents to service of process in accordance with, Section
7.14 of this Warrant and that service so made shall be deemed completed upon the earlier to occur of the Company’s actual receipt
thereof or three (3) Business Days after deposit in the U.S. mails, proper postage prepaid. Nothing in this Warrant will affect the
right of any party to this Warrant to serve process in any other manner permitted by law.

(b) Waiver of Jury Trial. TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, THE COMPANY AND
HOLDER EACH WAIVE THEIR RIGHT TO A JURY TRIAL OF ANY CLAIM OR CAUSE OF ACTION ARISING OUT
OF OR BASED UPON THIS WARRANT OR ANY CONTEMPLATED TRANSACTION, INCLUDING CONTRACT,
TORT, BREACH OF DUTY AND ALL OTHER CLAIMS. THIS WAIVER IS A MATERIAL INDUCEMENT FOR BOTH
PARTIES TO ENTER INTO THIS AGREEMENT. EACH PARTY HAS REVIEWED THIS WAIVER WITH ITS
COUNSEL.

1.10. Time of Essence. Time is of the essence for the performance of all obligations in this Warrant.

1.11. Severability of Provisions. Each provision of this Warrant is severable from every other provision in determining the
enforceability of any provision.

1.12.  Amendments in Writing; Waiver; Integration. No purported amendment or modification of this Warrant, or waiver, discharge
or termination of any obligation under this Warrant, shall be enforceable or admissible unless, and only to the extent, expressly set forth in a
writing signed by the party against which enforcement or admission is sought. Without limiting the generality of the foregoing, no oral
promise or statement, nor any action, inaction, delay, failure to require performance or course of conduct shall operate as, or evidence, an
amendment, supplement or waiver or have any other effect on this Warrant. Any waiver granted shall be limited to the specific circumstance
expressly described in it, and shall not apply to any subsequent or other circumstance, whether similar or dissimilar, or give rise to, or
evidence, any obligation or commitment to grant any further waiver. This Warrant represents the entire agreement about this subject matter
and supersedes prior negotiations or agreements, including any commitment letter or term sheet and modifications thereto, whether or not
formally signed. All prior agreements, understandings, representations, warranties, and negotiations between the parties about the subject
matter of this Warrant merge into this Warrant.

1.13. Confidentiality. In handling any confidential information provided pursuant to this Warrant, Holder shall exercise the same
degree of care that it exercises for its own proprietary information, and shall not use such information other than to monitor or value such its
investment in the Company or disclose such information, provided that disclosure of such information may be made: (a) to Holder’s
Subsidiaries or Affiliates (such Subsidiaries and Affiliates, together with Holder, collectively, “Holder Entities); (b) to prospective
transferees or purchasers of any interest in the Warrant or Credit Extensions (provided, however, that any prospective transferee or purchaser
shall have entered into an agreement containing provisions substantially the same as those in this Section 7.13); (c) as required by law,
regulation, subpoena,
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or other order; (d) to Holder Entities’ regulators or as otherwise required in connection with Holder Entities’ examination or audit; (e) as
Holder considers appropriate in exercising remedies under this Warrant; and (f) to Holder Entities’ third-party service providers so long as
such service providers have executed a confidentiality agreement with one or more of the Holder Entities with terms no less restrictive than
those contained herein. Confidential information does not include information that is either: (i) in the public domain or in any Holder
Entity’s possession when disclosed to Holder, or becomes part of the public domain after disclosure to Holder (in each case, through no fault
of any of the Holder Entities); or (ii) disclosed to any Holder Entity by a third party if such Holder Entity does not know that the third party
is prohibited from disclosing the information.

1.14. Notices. Notices and other communications provided for herein shall be in writing and shall be delivered by hand or
overnight courier service, mailed by certified or registered mail, sent by fax or email, as follows:

if to the Company, to it at 802 East 1050 South, American Fork, UT 84003, Attention: Alexis Coll, Chief Legal Officer (email:
[***]), with a copy (which shall not constitute notice) to Wilson, Sonsini Goodrich & Rosati, 701 Fifth Avenue, Suite 5100, Seattle,
WA 98104, Attention: Patrick J. Schultheis (email: [***]);

if to Holder, to it at ;

All notices and other communications given to any party hereto in accordance with the provisions of this Agreement shall be deemed to
have been given on the date of receipt if delivered by hand or overnight courier service or sent by fax or email, or on the date 5 Business
Days after dispatch by certified or registered mail if mailed, in each case delivered, sent or mailed (properly addressed) to such party as
provided in this Section 7.14 or in accordance with the latest unrevoked direction from such party given in accordance with this Section
7.14.

1.15. Tax Matters. The issuance of this Warrant, and any and all payments in respect of this Warrant, shall be made without
deduction or withholding for any Taxes, except as required by applicable law. If any applicable law requires the deduction or withholding of
any Tax in connection with the issuance of this Warrant, or from any payment in respect of this Warrant, then the Company shall make such
deduction or withholding and shall timely pay the full amount deducted or withheld to the relevant governmental authority in accordance
with applicable law and the sum payable by the Company shall be increased as necessary so that after such deduction or withholding has
been made (including such deductions and withholdings for Taxes applicable to additional sums payable hereunder) the Holder receives an
amount equal to the sum it would have received had no such deduction or withholding for Taxes been made. The Company shall indemnify
the Holder, within 10 days after demand therefor, for the full amount of any Taxes (including Taxes imposed or asserted on or attributable to
amounts payable under this hereunder) imposed with respect to the issuance of this Warrant or in respect of payments in respect of this
Warrant that are payable or paid by Holder or required to be withheld or deducted from a payment to Holder and any reasonable expenses
arising therefrom or with respect thereto, whether or not such Taxes were correctly or legally imposed or asserted by the relevant
governmental authority. A certificate as to the amount of such payment or liability delivered to Company by Holder shall be conclusive
absent manifest error.

1.16. No Third Party Beneficiaries. No Person other than a party to this Warrant shall have any rights under this Warrant.

EEINT3

1.17.  Electronic Execution of Documents. The words “execution,” “signed,” “signature” and words of like import in any Loan
Document shall be deemed to include electronic signatures or the keeping of records in electronic form, each of which shall be of the same
legal effect, validity and enforceability as a manually executed signature or the use of a
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paper-based recordkeeping systems, as the case may be, to the extent and as provided for in any applicable law, including, without
limitation, any state law based on the Uniform Electronic Transactions Act.

1.18. Captions. The headings used in this Agreement are for convenience only and shall not affect the interpretation of this
Agreement.
1.19. Construction of Agreement. The parties mutually acknowledge that they and their attorneys have participated in the

preparation and negotiation of this Agreement. In cases of uncertainty this Agreement shall be construed without regard to which of the
parties caused the uncertainty to exist.

[Remainder of page left blank intentionally]

Warrant — Domo

15



IN WITNESS WHEREOF, the parties have caused this Warrant to be executed and delivered as of the Issuance Date.
“COMPANY”

Domo, Inc.

Name:
Title:
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“HOLDER”

By:

Name:

Title:

Address:
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Appendix 1

NOTICE OF EXERCISE
1. Holder elects to exercise the Warrant to Purchase Stock dated and initially issued to (the
“Warrant”) to purchase shares of Class B Common Stock of Domo, Inc. pursuant to Section 1.1 of the Warrant, and tenders

payment of the purchase price of the shares in full. The undersigned represents and warrants that the aforesaid shares of capital stock are

being acquired in compliance with applicable federal and state securities law.

[or]

1. Holder elects to exercise the Warrant dated and initially issued to (the “Warrant”), to

purchase Class B Common Stock of Domo, Inc. pursuant to Section 1.2 of the Warrant, and tenders shares of

Stock available under the Warrant as payment in full.
[Strike paragraph that does not apply.]
2. Capitalized terms used but not defined herein shall have the meaning provided in the Warrant.

3. Please issue a certificate or certificates representing the shares of Stock in the name specified below:

Holder’s Name

(Address)
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HOLDER:

By:

Name:

Title:

(Date):
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Appendix 2

NOTICE OF TRANSFER

(To be signed only upon transfer of Warrant)

FOR VALUE RECEIVED, the undersigned hereby sells, assigns and transfers unto

the right represented by the attached Warrant to purchase Stock of
(the “Company”) to which the attached Warrant relates, and appoints

fact to transfer such right on the books of the Company, with full power of substitution in the premises.

as attorney in

dated:

(Signature must conform in all respects to name of Holder as specified on the face of
the Warrant)

Address:

Acknowledgement and Acceptance:

The undersigned transferee of the Warrant hereby accepts the transfer of the Warrant and agrees to be bound by the Warrant as if it were the
original Holder thereof.

[insert name of transferee]
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Name:
Title:

Tax Payer Identification Number:

Address:
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Appendix 3

INFORMATION RIGHTS

The Company will furnish electronically to Holder:

Warrant — Domo

As soon as practicable after the end of each fiscal year of the Company, and in any event within one hundred twenty (120)
days after the end of each fiscal year of the Company, a consolidated balance sheet of the Company and its subsidiaries as of
the end of such fiscal year, and consolidated statements of income and cash flows of the Company and its subsidiaries for
such fiscal year, each prepared in accordance with U.S. generally accepted accounting principles consistently applied and

certified by independent public accountants of nationally recognized standing selected by the Company.

As soon as practicable after the end of each of the first, second, third and fourth quarterly accounting periods in each fiscal
year of the Company, and in any event within forty-five (45) days after the end of each of the first, second, third and fourth
quarterly accounting periods in each fiscal year of the Company, an unaudited consolidated balance sheet of the Company
and its subsidiaries, as of the end of each such quarterly period, and unaudited consolidated statements of income and cash
flows of the Company and its subsidiaries, for such period, prepared in accordance with U.S. generally accepted accounting

principles consistently applied, subject to changes resulting from normal year-end audit adjustments.
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ANNEX B
Amended Loan and Security Agreement

[see attached]



Conformed through the Omnibus Amendment and Restatement and Limited Waiver,

dated as of August 8, 2023

Conformed through First Amendment to Amended and Restated Loan and Security Agreement,

dated as of February 17, 2024

Conformed through Second Amendment to Amended and Restated Loan and Security Agreement and Lender Joinder,
dated as of August 19, 2024

AMENDED AND RESTATED LOAN AND SECURITY AGREEMENT

THIS AMENDED AND RESTATED LOAN AND SECURITY AGREEMENT (this “Agreement”) dated as of August 8, 2023
(the “Restatement Date”), is entered into by and among Domo, Inc., a Delaware corporation (“Parent’ and, in such capacity, “Borrower”),
Domo, Inc., a Utah corporation (“Domo Utah” and, in such capacity, “Co-Borrower” as defined in the Utah Joinder), each Lender (as
defined in Section 14), Wilmington Trust, National Association, as administrative agent for Lenders (in such capacity, “Administrative
Agent”) and Obsidian Agency Services, Inc., a California corporation, as collateral agent for the Lenders (in such capacity, “Collateral
Agent”), and provides the terms on which Lenders shall lend to Borrower and Borrower shall repay Lenders.

WHEREAS, on the Restatement Date, Borrower, Co-Borrower, Lenders (as defined in the Original Loan Agreement),
Administrative Agent and Collateral Agent mﬂWamended and restated that certain Loan
and Security Agreement, dated as of December 5, 2017 (as amended by that certain First Amendment to Loan and Security Agreement and
Pledge Agreement, dated as of April 17, 2018, as further amended by that certain Second Amendment to Loan and Security Agreement,
dated as of August 8, 2018, as further amended by that certain Third Amendment to Loan and Security Agreement, dated as of January 4,
2019, as further amended by that certain Fourth Amendment to Loan and Security Agreement, dated as of August 7, 2020, and as otherwise
further amended, restated supplemented or modlﬁed and in effect 1n1med1ately pnor to the Restatement Date the “Ortgmal Loan

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties
agree as follows:

SECTION 1. LOAN AND TERMS OF PAYMENT

1.1. Promise to Pay. Borrower hereby unconditionally promises to pay to Administrative Agent, for the benefit of Lenders and
Agents, the outstanding principal amount of all Credit Extensions, all accrued and unpaid interest thereon and all other Obligations as and
when due in accordance with this Agreement. Co-Borrower hereby agrees, pursuant to the Utah Joinder, that it is jointly and severally liable,
hereunder and under the other Loan Documents, in consideration of the financial accommodations to be provided by Lenders under this
Agreement, for the mutual benefit, directly and indirectly, of each of Borrower and Co-Borrower, and in consideration of the undertakings
of Borrower, to accept joint and several liability for the Obligations. Co-Borrower agrees that each reference to “Borrower” in this
Agreement shall be deemed to be a reference to Co-Borrower except with respect to those provisions set forth in Section 2 to the Utah
Joinder.
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1.2. Term Loan.

(a) Availability. Subject to the terms and conditions of this Agreement, each Lender agrees, severally and not jointly, to make Credit
Extensions under the Term Loan to Borrower in proportion to such Lender’s applicable Term Loan Commitment in accordance with
Schedule 1.2, and Borrower agrees to request (i)_on the Effective Date a Credit Extension for at least $50,000,000 ef-(the “Initial
Term l:e&nﬁ%ﬁeﬁthe—imﬁﬁ—é%’—Loans ’)_and (ii)_on the Second Amendment Effective Date for at least $125 317,859.30 (the
“Second Amendment Term Loans”). After the making of the Initial Term Loans on the Effective Date and through and including
April 30, 2018, and subject to (ix) the terms and conditions of this Agreement, and (ity) delivery of the Retention Report to
Collateral Agent, Borrower may request a single additional Credit Extension for the remaining unborrowed amount of the Term
Loan; provided that no Lender shall be required to make any Credit Extension from and after the Restatement Date_other than the
Second Amendment Term Loans. After repayment or prepayment, Credit Extensions made under the Term Loan may not be
reborrowed. Under no circumstances shall a Lender be required to (A)_make Credit Extensions in excess of the commitment amount
listed next to such Lender’s name on Schedule 1.2, or (B)_make a Credit Extension after April 30, 2018_other than the Second
Amendment Term Loans.

(b) Repayment. Each Credit Extension made under the Term Loan shall not require scheduled principal payments and shall be “interest-
only” until the Term Loan Maturity Date, with interest calculated as set forth in Section 1.3. The outstanding principal amount of
each Credit Extension, and any accrued and unpaid interest thereon, shall be due and payable in full on the Term Loan Maturity
Date. Any Obligations remaining outstanding on the Term Loan Maturity Date shall be due and payable in full on the Term Loan
Maturity Date.

(c) Prepayment.

during the continuance of an Event of Default, Borrower shall immediately pay to Administrative Agent for the benefit of Lenders and
Agents (or, solely in the case of Agent Expenses, to the applicable Agent to whom such Agent Expenses are outstanding) an amount equal to
the sum of (a) all outstanding principal with respect to the Term Loan (including, for the avoidance of doubt, any interestPIK Interest
capitalized and added to principal pursuant to the terms hereln) plus Wlthout duphcatlon for any e&pﬁa—h—zed—m’cefesfPIK Interest all
accrued and unpaid interest thereon, (b) paym e y h A el stA : P

(i) Mandatory Prepayment Upon Acceleration. If repayment of the Term Loan is accelerated after the occurrence and

and (f) without duphcatlon all other sums, 1nclud1ng “Lender I Expenses and Agent Expenses if any, any, that shall have become due and payable
hereunder in connection with the Term Loan including interest at the Default Rate with respect to any past due amounts.

(i1) Voluntary Prepayment. After January 4, 2020, Borrower shall have the option to prepay all, or any part, of the Term
Loan at any time provided Borrower (i) delivers written notice to Administrative Agent of its election to prepay the Term Loan at least five

)
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Business Days prior to such prepayment, and (ii) pays, on the date of such prepayment (a) all or such part of the outstanding principal
(including, for the avoidance of doubt, any #terestPIK Interest capitalized and added to principal pursuant to the terms herein) with respect
to the Term Loan set forth in lts notlce plus all accrued and unpard 1nterest thereon, (b)

2 partd [reserved] (c)_[reserved], (d) the Amendment Fee (or pro rata

portron if less than the full amount of the outstandrng Term Loan is repald) and-(e)_the Second Amendment PIK Fee (or pro rata portion if
less than the full amount of the outstanding Term Loan is repaid) and (f) without duplication, all other sums, including Lender Expenses and

Agent Expenses, if any, that shall have become due and payable hereunder in connection with the Term Loan, including interest at the
Default Rate with respect to any past due amounts. For the avoidance of doubt, Borrower shall not be allowed to voluntarily prepay any part
of the Term Loan prior to January 4, 2020, without Collateral Agent’s prior written consent.

1.3. Payment of Interest on the Credit Extensions

(a) Computation of Interest. Interest on the Credit Extensions and all fees payable hereunder shall be computed on the basis of a 360-
day year and the actual number of days elapsed in the period during which such interest accrues. In computing interest on any Credit
Extension, the date of the making of such Credit Extension shall be included and the date of payment shall be excluded; provided,
however, that if any Credit Extension is repaid on the same day on which it is made, such day shall be included in computing interest
on such Credit Extension.

(b) Credit Extensions. Subject to Section 1.8, each Credit Extension shall bear interest on the outstanding principal amount thereof from
the date when made, continued or converted until paid in full at ¢)-a rate per annum, on —on any_ given day, equal to Adjusted Term

Loan P A : 5
Gredft—E*teﬁsren—pufm&&He—the%efms—hefem)—}&teres%Altemate Base Rate AnV change in the Term Loan Interest Rate due to a
change in Adjusted Term SOFR shall be effective from and including the effective day of such change in Adjusted Term SOFR. On
each Interest Payment Date mterest charged at the Term Loan Interest Rate shall be paid in

e - earsarrears in the following manner: (i)_a portion of

Loan Interest Rate, and any interest-eharged-at-the Termtean-PIK Interest Rateand-added to the principal balance of any Credit
Extension, shall also be paid on the date of any prepayment or repayment of any Credit Extension pursuant to this Agreement for the
portion of any Credit Extension so prepaid or repaid and accrued and unpaid interest, regardless of type, shall be paid upon payment
(including prepayment) in full thereof.
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(c) Default Interest. At Collateral Agent’s election (with respect to which written notice will be provided by Collateral Agent to
Administrative Agent, Borrower and Lenders), upon the occurrence and during the continuation of an Event of Default, which
election can be retroactive to the date of the Event of Default, and subject to the limitation in Section 13.3 herein, Obligations shall
bear interest at five percent (5.00%) above the Term Loan Interest Rate effective immediately before the Event of Default (the
“Default Rate”). Without limiting the generality of the foregoing, upon the curing or waiver of any Event of Default, the interest
applicable to the Obligations shall revert to the interest applicable immediately prior to the occurrence of such Event of Default. Fees
and expenses which are required to be paid by Borrower pursuant to the Loan Documents (including, without limitation, Lender
Expenses and Agent Expenses) but are not paid when due shall bear interest until paid at the Default Rate measured from the Term
Loan Interest Rate. Payment or acceptance of the increased interest provided in this Section 1.3(c) is not a permitted alternative to
timely payment and shall not constitute a waiver of any Event of Default or otherwise prejudice or limit any rights or remedies of
Agents or Lender.

(d) Interest Rate Determination. The applicable Prime Rate or Adjusted Term SOFR for each Interest Period or day within an Interest
Period, as the case may be, shall be determined by Administrative Agent, and such determination shall be conclusive absent manifest
error.

1.4. Method of Payment. Unless otherwise approved by Collateral Agent in its reasonable discretion, all payments to be made by
Borrower under any of the Loan Documents shall be made by same day wire transfer to Administrative Agent for the benefit of Lenders and
Agents in accordance with the wire transfer instructions as provided in writing by Administrative Agent, as may be updated in writing from
time to time by Administrative Agent. Notwithstanding the foregoing, Borrower authorizes Collateral Agent to process payment of all
Obligations by debiting Borrower’s account as provided in the ACH Debit Consent, and notice shall be provided to Borrower and
Administrative Agent should any payment be processed.

1.5. Fees.

(a) Commitment Fee. Borrower shall pay the Commitment Fee on the Effective Date, which fee shall be non-refundable and deemed
fully earned on the Effective Date. Lenders may deduct the Commitment Fee from the initial Credit Extension.

(¢) Lender Expenses. Borrower shall pay all Lender Expenses (including reasonable attorneys’ fees and expenses for documentation
and negotiation of the Loan Documents not to exceed $100,000 prior to the Effective Date) incurred through and after the
Effective Date, on demand. Lender may deduct Lender Expenses from any Credit Extension.

(d) Origination Fee. Borrower has paid the Origination Fee, which fee is deemed fully earned when paid, and shall be used to offset
Lender Expenses relating to diligence and
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other expenses (other than attorneys’ fees and expenses) incurred prior to the Effective Date.
g Fee atto the earh i

(e) Closing Fee. B

aan- N\

applicable Exiting Lenders and Converting Lenders within three Business Days of the

Second Amendment Effective Date

(f) Modification Fee. Borrower shall pay the Modification Fee at the earliest of (i) the closing of an Acquisition, and (ii) December 4,
2027, provided however, if Parent completes its Initial Public Offering before either such date, then Borrower shall no longer have
any obligation to pay the Modification Fee. The parties hereto acknowledge and agree that Parent completed its Initial Public
Offering on July 3, 2018 and Borrower does not have an obligation to pay the Modification Fee.

(2) Amendment Fee. The Amendment Fee shall bear interest on the outstanding amount thereof at the Amendment Fee
PIK Interest Rate from the Fourth Amendment Effective Date until paid in full. Interest charged on the Amendment Fee shall be added to
increase the balance of such Amendment Fee on each Interest Payment Date. Borrower shall pay the Amendment Fee, together with
interest accrued thereon at the Amendment Fee PIK Interest Rate and added to the principal balance of the Amendment Fee on each

the occurrence of the Second Amendment Effective Date), which fee shall be deemed fully earned on the Fourth Amendment Effective
Date notwithstanding its receipt at a different time.

(h)  -Second Amendment PIK Fee. The Second Amendment PIK Fee shall bear interest on the outstanding amount
thereof at the Amendment Fee PIK Interest Rate from the FeurthSecond Amendment Effective Date until paid in full. Interest charged on
the Second Amendment PIK Fee shall be added to increase the balance of such Second Amendment PIK Fee on each Interest Payment
Date. Borrower shall pay the Second Amendment PIK Fee, together with interest accrued thereon at the Amendment Fee PIK Interest
Rate and added to the principal balance of the Second Amendment PIK Fee on each Interest Payment Date, at the earliest of (i) the date
the Term Loan is prepaid, provided however, if the prepayment is for less than the full amount of the Term Loan, the Second Amendment
PIK Fee and accrued and unpaid interest shall be prorated based on the principal amount of the Term Loan that is prepaid, (ii) the Term
Loan Maturity Date, and (iii) the date the Term Loan becomes due and payable, which fee shall be deemed fully earned on the
FeurthSecond Amendment Effective Date notwithstanding its receipt at a different time.

Amended and Restated Loan and Security Agreement — Domo, Inc.



1.6.  Payments; Application of Payments. All payments (including prepayments) to be made by Borrower under any Loan
Document shall be made in immediately available funds in U.S. Dollars, without setoff or counterclaim, before 12:00 p.m. California time
on the date when due. Payments of principal and/or interest received after 12:00 p.m. California time may be considered received at the
opening of business on the next Business Day. When a payment is due on a day that is not a Business Day, the payment shall be due the next
Business Day, and additional fees or interest, as applicable, shall continue to accrue until paid. The order and method of application of funds
with respect to principal, interest and fees owed shall be made in the sole discretion of Collateral Agent, and Collateral Agent shall promptly
advise Administrative Agent in writing thereof.

1.7. Promissory Notes. Notwithstanding anything to the contrary contained in this Agreement, Notes shall only be delivered to
Lenders on request of Collateral Agent. No failure of Agents or any Lender to request or obtain a Note evidencing the Credit Extensions to
Borrower shall affect or in any manner impair the obligations of Borrower to pay the Credit Extensions (and all related Obligations)
incurred by Borrower that would otherwise be evidenced thereby in accordance with the requirements of this Agreement, and shall not in
any way affect the security or guaranties therefor provided pursuant to the Loan Documents. At any time when Collateral Agent requests the
delivery of a Note to evidence any of the Credit Extensions, Borrower shall promptly execute and deliver to Collateral Agent for further
distribution to the applicable Lender the requested Note in the appropriate amount or amounts to evidence such Credit Extensions.

1.8.  Alternate Rate of Interest. (a) Notwithstanding anything herein to the contrary, in the event Collateral Agent shall have
determined that Adjusted Term SOFR will not adequately and fairly reflect the cost to the majority of Lenders of making or maintaining
SOFR Loans during such Interest Period, or that reasonable means do not exist for ascertaining Adjusted Term SOFR, Collateral Agent
shall, as soon as practicable thereafter, give written or e-mail notice of such determination to Borrower, Administrative Agent and Lenders.
In the event of any such determination (which shall not, in itself, cause a Benchmark Replacement to occur), until Collateral Agent shall
have advised Borrower, Administrative Agent and Lenders that the circumstances giving rise to such notice no longer exist, any request by
Borrower for a Credit Extension pursuant to Section 1.2 and 2.4 shall be deemed to be a request for a Credit Extension at the Term Loan
Alternate Base Rate. Each determination by Collateral Agent under this Section shall be conclusive absent manifest error.

(a) (1) Notwithstanding anything to the contrary herein or in any other Loan Document, upon the occurrence of a
Benchmark Transition Event, Administrative Agent (at the direction of Collateral Agent) and Borrower may amend this Agreement to
replace the then-current Benchmark with a Benchmark Replacement. Any such amendment with respect to a Benchmark Transition Event
will become effective at 5:00 p.m., California time, on the fifth Business Day after Collateral Agent has posted such proposed amendment to
all Lenders and Borrower. No replacement of the then-current Benchmark with a Benchmark Replacement pursuant to this clause (b) shall
occur prior to the applicable Benchmark Transition Start Date.
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(ii) In connection with the use, administration, adoption or implementation of a Benchmark Replacement, Administrative
Agent (at the direction of Collateral Agent) shall have the right to make Benchmark Replacement Conforming Changes in
consultation with Borrower from time to time and, notwithstanding anything to the contrary herein or in any other Loan Document,
any amendments implementing such Benchmark Replacement Conforming Changes will become effective without any further
action or consent of any other party to this Agreement.

(iii)  Collateral Agent shall promptly notify Borrower, Administrative Agent and Lenders of (A) any occurrence of a
Benchmark Transition Event and its related Benchmark Replacement Date and Benchmark Transition Start Date, (B) the
implementation of any Benchmark Replacement, (C) the effectiveness of any Benchmark Replacement Conforming Changes and
(D) (x) the removal or reinstatement of any tenor of a Benchmark pursuant to clause (iv) below and (y) the commencement or
conclusion of any Benchmark Unavailability Period. Any determination, decision or election that may be made by Collateral Agent
or Lenders pursuant to this Section 1.8(b), including any determination with respect to a tenor, rate or adjustment or of the
occurrence or non-occurrence of an event, circumstance or date and any decision to take or refrain from taking any action, will be
conclusive and binding absent manifest error and may be made in its or their sole discretion and without consent from any other
party hereto, except, in each case, as expressly required pursuant to this Section 1.8(b).

(iv) Notwithstanding anything to the contrary herein or in any other Loan Document, at any time (including in connection
with the implementation of a Benchmark Replacement), (x) if the then-current Benchmark is a term rate (including Term SOFR
Reference Rate) and either (A) any tenor for such Benchmark is not displayed on a screen or other information service that publishes
such rate from time to time as selected by Administrative Agent (at the direction of Collateral Agent) in its reasonable discretion or
(B) the regulatory supervisor for the administrator of such Benchmark has provided a public statement or publication of information
announcing that any tenor for such Benchmark is not or will not be representative, then Administrative Agent (at the direction of
Collateral Agent) may modify the definition of “Interest Period” (or any similar or analogous definition) for any Benchmark settings
at or after such time to remove such unavailable or non-representative tenor and (y) if a tenor that was removed pursuant to clause
(x) above either (A) is subsequently displayed on a screen or information service for a Benchmark (including a Benchmark
Replacement) or (B) is not, or is no longer, subject to an announcement that it is not or will not be representative for a Benchmark
(including a Benchmark Replacement), then Administrative Agent (at the direction of Collateral Agent) may modify the definition of
“Interest Period” (or any similar or analogous definition) for all Benchmark settings at or after such time to reinstate such previously
removed tenor.

1.9. Pro Rata Treatment. Except as otherwise provided in this Agreement, Administrative Agent agrees that promptly after its
receipt of each payment from or on behalf of Borrower in respect of any Obligations hereunder, Administrative Agent shall distribute such
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payment to Lenders entitled thereto (other than any Lender that has consented in writing to waive its pro rata share of any such payment) on
a pro rata basis among Lenders in accordance with their respective Pro Rata Percentage-;_provided that Borrower shall be permitted to

Second Amendment Effective Date as contemplated by Section 6(g)_of the Second Amendment (the “Second Amendment Voluntary
Prepayment”).

1.10. Ratable Sharing. Each Lender agrees that if it shall, through the exercise of a right of banker’s lien, setoff or counterclaim
against Borrower or any other Loan Party, or pursuant to a secured claim under Section 506 of the Bankruptcy Code or other security or
interest arising from, or in lieu of, such secured claim, received by such Lender under any applicable Bankruptcy Law, or by any other
means (but excluding any sale or participation of its Loan to a Person other than Borrower or an Affiliate thereof, which shall be included),
obtain payment (voluntary or involuntary) in respect of any principal of or interest on any Credit Extension as a result of which the unpaid
principal portion of its Credit Extensions shall be proportionately less than the unpaid principal portion of the Credit Extensions of any other
Lender, it shall (a) notify Collateral Agent and Administrative Agent of such fact and (b) be deemed simultaneously to have purchased from
such other Lender at face value, and shall promptly pay to such other Lender the purchase price for, a participation in the Credit Extensions
of such other Lender, so that the aggregate unpaid principal amount of the Credit Extensions and participations held by each Lender shall be
in the same proportion to the aggregate unpaid principal amount of all Credit Extensions then outstanding as the principal amount of its
Credit Extensions prior to such exercise of banker’s lien, setoff or counterclaim or other event was to the principal amount of all Credit
Extensions outstanding prior to such exercise of banker’s lien, setoff or counterclaim or other event; provided, however, that if any such
purchase or purchases or adjustments shall be made pursuant to this Section 1.10 and the payment giving rise thereto shall thereafter be
recovered, such purchase or purchases or adjustments shall be rescinded to the extent of such recovery and the purchase price or prices or
Prepayment on a non-pro rata basis. The Loan Parties expressly consent to the foregoing arrangements and agree that any Lender holding a
participation in the Term Loan deemed to have been so purchased may exercise any and all rights of banker’s lien, setoff or counterclaim or
other event with respect to any and all moneys owing by the Loan Parties to such Lender by reason thereof as fully as if such Lender had
made a Term Loan directly to Borrower in the amount of such participation.

1.11. Taxes.

(a) Any and all payments by or on account of any obligation of any Loan Party under any Loan Document shall be made
without deduction or withholding for any Taxes, except as required by applicable law. If any applicable law (as determined in the good faith
discretion of the applicable withholding agent) requires the deduction or withholding of any Tax from any such payment by a Loan Party or
Administrative Agent, then the applicable withholding agent shall be entitled to make such deduction or withholding and shall timely pay
the full amount deducted or withheld to the relevant Governmental Authority in accordance with applicable law and, if such Tax is an
Indemnified Tax, then the sum payable by the applicable
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Loan Party shall be increased as necessary so that after such deduction or withholding for Indemnified Taxes has been made (including
such deductions and withholdings for Indemnified Taxes applicable to additional sums payable under this Section) the applicable Recipient
receives an amount equal to the sum it would have received had no such deduction or withholding for Indemnified Taxes been made.

(b) Borrower shall, or shall cause each of the Loan Parties to, timely pay to the relevant Governmental Authority in accordance with
applicable law, or at the option of Administrative Agent timely reimburse it for the payment of, any Other Taxes.

(c) The Loan Parties shall jointly and severally indemnify each Recipient, within 10 days after demand therefor, for the full amount of
any Indemnified Taxes (including Indemnified Taxes imposed or asserted on or attributable to amounts payable under this Section)
payable or paid by such Recipient or required to be withheld or deducted from a payment to such Recipient and any reasonable
expenses arising therefrom or with respect thereto, whether or not such Indemnified Taxes were correctly or legally imposed or
asserted by the relevant Governmental Authority. A certificate as to the amount of such payment or liability delivered to Borrower by
Administrative Agent or a Lender shall be conclusive absent manifest error.

(d) Each Lender shall severally indemnify Administrative Agent, within 10 days after demand therefor, for (i) any Indemnified Taxes
attributable to such Lender (but only to the extent that Administrative Agent has not already been indemnified by any of the Loan
Parties for such Indemnified Taxes and without limiting the obligation of the Loan Parties to do so), (ii) any Taxes attributable to
such Lender’s failure to comply with the provisions of Section 13.1(f) relating to the maintenance of a Participant Register, and (iii)
any Excluded Taxes attributable to such Lender, in each case, that are payable or paid by Administrative Agent in connection with
any Loan Document, and any reasonable expenses arising therefrom or with respect thereto, whether or not such Taxes were
correctly or legally imposed or asserted by the relevant Governmental Authority. A certificate as to the amount of such payment or
liability delivered to any Lender by Administrative Agent shall be conclusive absent manifest error. Each Lender hereby authorizes
Administrative Agent to set off and apply any and all amounts at any time owing to such Lender under any Loan Document or
otherwise payable by Administrative Agent to Lender from any other source against any amount due to Administrative Agent under
this paragraph (d).

(e) As soon as practicable after any payment of Taxes by any Loan Party to a Governmental Authority pursuant to this Section 1.11,
Borrower shall, or shall cause the Loan Party to, deliver to Administrative Agent the original or a certified copy of a receipt issued

by such Governmental Authority evidencing such payment, a copy of the return reporting such payment or other evidence of such
payment reasonably satisfactory to Administrative Agent.

(f) (1) Any Lender that is entitled to an exemption from or reduction of withholding Tax with respect to payments under any Loan
Document shall deliver to Borrower and Administrative Agent, at the time or times prescribed by applicable law, or as
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reasonably requested by Borrower or Administrative Agent such properly completed and executed documentation prescribed by
applicable law or as reasonably requested by Borrower or Administrative Agent as will permit such payments to be made without
withholding or at a reduced rate of withholding. In addition, any Lender, if reasonably requested by Borrower or Administrative
Agent, shall deliver such other documentation prescribed by applicable law or reasonably requested by Borrower or
Administrative Agent as will enable Borrower or Administrative Agent to determine whether or not such Lender is subject to
backup withholding or information reporting requirements.

(i1) Without limiting the generality of the foregoing, any Lender shall, to the extent it is legally entitled to do so, deliver to
Borrower and Administrative Agent (in such number of copies as shall be requested by the recipient) on or prior to the date on which
such Lender becomes a Lender under this Agreement (and from time to time thereafter upon the request of Borrower or
Administrative Agent), whichever of the following is applicable:

(A) any Lender that is a U.S. Person shall deliver to Borrower and Administrative Agent on or prior to the date on which such Lender
becomes a Lender under this Agreement (and from time to time thereafter upon the reasonable request of Borrower or
Administrative Agent), executed originals of IRS Form W-9 certifying that such Lender is exempt from U.S. federal backup
withholding tax;

(B) any Foreign Lender shall deliver to Borrower and Administrative Agent on or prior to the date on which such Foreign Lender
becomes a Lender under this Agreement (and from time to time thereafter upon the reasonable request of Borrower or
Administrative Agent) whichever of the following is applicable:

i. in the case of a Foreign Lender claiming the benefits of an income Tax treaty to which the United States is a party (x) with respect to
payments of interest under any Loan Document, executed originals of IRS Form W-8BEN or W-8BEN-E establishing an exemption
from, or reduction of, U.S. federal withholding Tax pursuant to the “interest” article of such Tax treaty and (y) with respect to any
other applicable payments under any Loan Document, IRS Form W-8BEN or W-8BEN-E establishing an exemption from, or
reduction of, U.S. federal withholding Tax pursuant to the “business profits” or “other income” article of such Tax treaty;

ii. executed originals of IRS Form W-8ECI,

iii. in the case of a Foreign Lender claiming the benefits of the exemption for portfolio interest under Section 881(c) of the IRC, (x) a
certificate substantially in the form of Exhibit I-1 to the effect that (A) such Foreign Lender is not a “bank” within the meaning of
Section 881(c)(3)(A) of the IRC, a “10 percent shareholder” of Borrower within the meaning of Section 881(c)(3)(B) of the IRC, or
a “controlled foreign corporation” described in Section 881(c)(3)(C) of the IRC and (B) the interest payments in question are not
effectively connected with a U.S. trade or business conducted by such Foreign Lender (a “U.S. Tax Compliance Certificate) and
(y) executed originals of IRS Form W-8BEN or W-8BEN-E;
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iv. to the extent a Foreign Lender is not the beneficial owner (for example, where the Foreign Lender is a partnership or participating
Lender granting a typical participation), executed originals of IRS Form W-8IMY, accompanied by an IRS Form W-8ECI, IRS Form
W-8BEN or W-8BEN-E, a U.S. Tax Compliance Certificate substantially in the form of Exhibit I-2 or Exhibit I-3, IRS Form W-9,
and/or other certification documents from each beneficial owner, as applicable; provided that if the Foreign Lender is a partnership
(and not a participating Lender) and one or more direct or indirect partners of such Foreign Lender are claiming the portfolio interest
exemption, such Foreign Lender may provide a U.S. Tax Compliance Certificate substantially in the form of Exhibit I-4 on behalf of
each such direct and indirect partner; or

v. executed originals of any other form prescribed by applicable law as a basis for claiming exemption
from or a reduction in U.S. federal withholding Tax, duly completed, together with such supplementary
documentation as may be prescribed by applicable law to permit Borrower or Administrative Agent to
determine the withholding or deduction required to be made.

iii. If a payment made to a Lender under any Loan Document would be subject to U.S. federal withholding Tax imposed
by FATCA if such Lender were to fail to comply with the applicable reporting requirements of FATCA (including
those contained in Section 1471(b) or 1472(b) of the IRC, as applicable), such Lender shall deliver to Borrower and
Administrative Agent at the time or times prescribed by law and at such time or times reasonably requested by
Borrower or Administrative Agent such documentation prescribed by applicable law (including as prescribed by
Section 1471(b)(3)(C)(1) of the IRC) and such additional documentation reasonably requested by Borrower or
Administrative Agent as may be necessary for Borrower and Administrative Agent to comply with their obligations
under FATCA and to determine that such Lender has complied with such Lender’s obligations under FATCA or to
determine the amount to deduct and withhold from such payment. Solely for purposes of this clause (iii), “FATCA”
shall include any amendments made to FATCA after the date of this Agreement.

Each Lender agrees that if any form or certification it previously delivered expires or becomes obsolete or inaccurate in any respect, it shall
promptly update such form or certification or promptly notify Borrower and Administrative Agent in writing of its legal inability to do so.

(g). If Administrative Agent or any Lender determines, in its sole discretion exercised in good faith, that it has received a refund of any
Taxes as to which it has been indemnified pursuant to this Section 1.11 (including by the payment of additional amounts pursuant
to this Section 1.11), it shall pay to the indemnifying party an amount equal to such refund (but only to the extent of indemnity
payments made under this Section with respect to the Taxes giving rise to such refund), net of all out-of-pocket expenses
(including Taxes) of such indemnified party and without interest
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(other than any interest paid by the relevant Governmental Authority with respect to such refund). Such indemnifying party, upon
the request of such indemnified party, shall repay to such indemnified party the amount paid over pursuant to this paragraph (g)
(plus any penalties, interest or other charges imposed by the relevant Governmental Authority) in the event that such indemnified
party is required to repay such refund to such Governmental Authority. Notwithstanding anything to the contrary in this paragraph
(g), in no event will the indemnified party be required to pay any amount to an indemnifying party pursuant to this paragraph (g)
the payment of which would place the indemnified party in a less favorable net after-Tax position than the indemnified party
would have been in if Tax subject to indemnification and giving rise to such refund had not been deducted, withheld or otherwise
imposed and the indemnification payments or additional amounts giving rise to such refund had never been paid.

(h). Nothing contained in this Section 1.11 shall require any Lender (or any transferee or assignee) or Administrative Agent to make

@®.

0

available any of its Tax Returns or any other information that it reasonably deems to be confidential or proprietary.

Borrower and Lenders acknowledge and agree that the Loans and the Warrants are part of an investment unit within the meaning of
Section 1273(0)(2) of the Code Borrower and Lenders further agree as between them, that the fair market value of the Warrants
shall be = B $8, 000 000 and that, pursuant to U.S. Treasury
Regulatlons Sectlon 1. 1273 2(h) a portlon of the issue pr1ce of the 1nvestment unit equal to such agreed fair market value will be
allocable to the Warrants and the balance shall be allocable to the Loans. Borrower and Lenders agree to prepare their U.S. federal
income tax returns in a manner consistent with the foregoing unless otherwise required by a change in law after the date hereof, a
closing agreement with an applicable Tax authority, or a final judgment of a court of competent jurisdiction.

Notwithstanding anything to the contrary herein, Borrower,_Co-Borrower and Lenders acknowledge and agree that no payments
made pursuant to Loan Documents are fees for services performed by Lenders or any of their agents. Borrower, Co-Borrower and
Lenders agree to prepare their U.S. federal income tax returns in a manner consistent with the foregoing unless otherwise required
by a change in law after the date hereof, a closing agreement with an applicable Tax authority, or a final judgment of a court of
competent jurisdiction.

SECTION 2. CONDITIONS OF CREDIT EXTENSIONS

2.1. Conditions Precedent to Initial Credit Extension. Each Lender’s obligation to make the initial Credit Extension on the

Effective Date was subject to the condition precedent that Collateral Agent and Administrative Agent shall have received, in form and
substance satisfactory to Collateral Agent and Administrative Agent, such documents, and evidence of completion of such other matters, as
Collateral Agent may reasonably deem necessary or appropriate, including, without limitation:

(a) duly executed signatures to the Loan Documents;
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(b) duly executed certificate from Borrower and any Joining Party’s secretary containing approved Borrowing Resolutions, current
Certificate of Incorporation (or equivalent document), Bylaws and a good standing certificate from the jurisdiction of Borrower’s
and any Joining Party’s formation as well as any state where they maintain a business presence, and certifying as to the incumbency
and specimen signature of each officer executing any Loan Document;

(c) any other documentation Collateral Agent or Administrative Agent (at the direction or with the consent of the Required Lenders)
reasonably requests;

(d) all documentation and other information which Agents or Lenders reasonably request with respect to Borrower in order to comply
with their ongoing obligations under applicable “know your customer” and anti-money laundering rules and regulations, including
the USA PATRIOT ACT, including an IRS Form W-9 or applicable tax forms; and

(e) payment of the Origination Fee (which has been paid), Commitment Fee, and Lender Expenses; and
63) a payoff letter from Silicon Valley Bank for certain secured Indebtedness of Borrower.

2.2. Conditions Precedent to all Credit Extensions. Each Lender’s obligations to make each Credit Extension, including the
initial Credit Extension, is subject to the following conditions precedent:

(a) timely receipt of a completed Notice of Borrowing;

(b) the representations and warranties in this Agreement shall be true, accurate, and complete on the date of the Notice of Borrowing and
on the Funding Date of each Credit Extension, provided, however, that those representations and warranties expressly referring to a
specific date shall be true, accurate and complete as of such date, and no Event of Default shall have occurred and be continuing or
result from the Credit Extension. Each Credit Extension is Borrower’s representation and warranty on that date that the
representations and warranties in this Agreement remain true, accurate, and complete, provided, however, that those representations
and warranties expressly referring to a specific date shall be true, accurate and complete as of such date; and

(c) in Collateral Agent’s reasonable discretion, there has not been any material impairment in the Collateral, general affairs,
management, results of operation, financial condition or the prospect of repayment of the Obligations.

2.3. Covenant to Deliver. Borrower agrees to deliver to Lenders and the Agents each item required to be delivered to Lender or the
respective Agent under this Agreement as a condition precedent to any Credit Extension. Borrower expressly agrees that a Credit Extension
made prior to the receipt by Lender or the Agents of any such item shall not constitute a waiver by Lender or the Agents of Borrower’s
obligation to deliver such item, and the making of any Credit Extension in the absence of a required item shall be in Lender’s sole
discretion, subject to the consent of the Agents.
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2.4. Procedure for the Borrowing of Credit Extensions. Subject to the prior satisfaction of all other applicable conditions to the
making of a Credit Extension set forth in this Agreement, a Credit Extension shall be made upon Borrower’s irrevocable written notice
delivered to Administrative Agent in the form of a completed Notice of Borrowing executed by a Responsible Officer of Borrower or
without instructions at the direction of Collateral Agent or the Required Lenders if the Credit Extensions are necessary to meet Obligations
which have become due. Such Notice of Borrowing must be received by Administrative Agent prior to 12:00 p.m. California time at least
three (3) Business Days prior to the requested Funding Date, provided that the Notice of Borrowing for the Credit Extension to be made on
the Effective Date may be provided on the Effective Date. Administrative Agent shall promptly notify each Lender of its Pro Rata Share of a
Credit Extension and each Lender shall deliver its Pro Rata Percentage of such Credit Extension to Administrative Agent, by wire transfer in
immediately available funds, no later than 12:00 pm California time on the Borrowing Date. Upon written confirmation from Lenders that
the terms and conditions set forth in Section 2 have been satisfied and receipt of all requested Loan funds, Administrative Agent shall
transfer such funds to Borrower by wire transfer in immediately available funds to the account or accounts designated in writing to
Administrative Agent by Borrower (either in the Notice of Borrowing or in a separate flow of funds memorandum provided to
Administrative Agent on or before the Funding Date or Effective Date, as applicable). No Credit Extensions shall be deemed made to
Borrower, and no interest shall accrue on any such Credit Extension, until the related funds have been deposited in the account specified in
the applicable Notice of Borrowing.

SECTION 3. CREATION OF SECURITY INTEREST

3.1.  Grant of Security Interest. Borrower hereby grants, pledges, collaterally assigns and conveys to Collateral Agent, for the
beneﬁt of Agents and Lenders to secure the payment and performance in full of all of the Obligations, a continuing security interest in;-ane
pledges—to—Ce s; all right, title and interest in and to the Collateral, wherever located,
whether now owned or hereafter acqulred or arlslng, and all proceeds and products thereof. If Collateral Agent determines that the
perfection of its security interest in any Collateral requires the recordation or filing of documentation
Borrower shall promptly execute such additional documentation upon presentation. If Collateral Agent determines that the perfection of its
security interest in any Collateral requires the possession or control of such Collateral, Borrower shall, subject to Section 3.3, promptly
deliver such Collateral to Collateral Agent or enter into a control agreement satisfactory to Collateral Agent to establish such control.

3.2. Priority of Security Interest. Borrower represents, warrants, and covenants that the security interest granted herein is and
shall at all times continue to be a first priority perfected security interest in the Collateral (subject only to Permitted Liens described in
Subsections (b)-(c) of the definition of Permitted Liens that may have superior priority to Collateral Agent’s Lien under this Agreement). If
Borrower shall acquire a commercial tort claim in an amount greater than Two Hundred Fifty Thousand Dollars ($250,000), Borrower shall
promptly notify Collateral Agent in a writing signed by Borrower of the general details thereof and upon request grant to Collateral Agent in
such writing a security interest therein and in the proceeds thereof,
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all upon the terms of this Agreement, with such writing to be in form and substance reasonably satisfactory to Collateral Agent.

3.3. Termination. If this Agreement is terminated, Collateral Agent’s Lien on the Collateral shall continue until the Obligations
(other than inchoate indemnity obligations) are satisfied in full. When the Obligations (other than inchoate indemnity obligations)_are
satisfied in full, and at such time, Collateral Agent shall, at Borrower’s sole cost and expense, terminate #sthe security interest in the
Collateral-and-al-rights—theretn—shalrevert-toBorrewer, and Collateral Agent shall, at Borrower’s sole cost and expense, execute such
documentation and take such further action as may be reasonably necessary to i irat i i
3-3terminate the security interest granted herein. If at any time after such termination or Collateral Agent’s release of its security interest
granted herein any Collateral or other property an Agent or a Lender receives in satisfaction of the Obligations is recovered, disgorged, set
aside or otherwise avoided, or is subject to recovery, disgorgement, being set aside or avoided (whether through a formal court proceeding
or otherwise) by or to Borrower, a bankruptcy trustee, a receiver or similar representative, then this Agreement and any other Loan
Documents as Collateral Agent may elect shall be deemed revived, reinstated and in full force and effect as if the original termination did
not occur, and Collateral Agent’s security interest and all other rights in the Collateral shall be deemed in full force and effect until the full
and final repayment of all Obligations (other than inchoate indemnity obligations) in cash.

3.4. Authorization to File Financing Statements. Borrower hereby authorizes Collateral Agent (or its designee) to file financing
statements, without notice to Borrower, with all appropriate jurisdictions to perfect or protect the Agents’ and Lenders’ interest or rights
hereunder, including a notice that any disposition of the Collateral, by either Borrower or any other Person, shall be deemed to violate
Agents’ and Lenders’ rights under the Code. Such financing statements may indicate the Collateral as “all assets of the Debtor” or words of
similar effect, or as being of an equal or lesser scope, or with greater detail all in Collateral Agent’s discretion. Each Loan Party also ratifies
its authorization for Collateral Agent (and its designees) to file in any relevant jurisdiction any initial financing statements-er,_continuation
statements or other amendments thereto if filed prior to the Restatement Date.

SECTION 4. REPRESENTATIONS AND WARRANTIES
Borrower represents and warrants as follows:
4.1. Due Organization, Authorization; Power and Authority; Enforceability.

(a) Borrower is and each of its Subsidiaries are duly existing and in good standing (to the extent applicable with respect to any Foreign
Subsidiary) as a Registered Organization in their jurisdiction of formation and are qualified and licensed to do business and are in
good standing in any jurisdiction in which the conduct of its business or its ownership of property requires that it be qualified except
where the failure to do so could not reasonably be expected to have a Material Adverse Effect. In connection with this Agreement,
Borrower and each Loan Party has delivered to Collateral Agent a completed and signed certificate entitled “Perfection Certificate”
and collectively, the “Perfection Certificates.” Borrower represents and warrants to Lenders and Agents, as of the Restatement Date,
as of the date that each Compliance Certificate is to be delivered and
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as of the date each Compliance Certificate is delivered, that (i) Borrower and each Subsidiary’s exact legal name and address is as
indicated in Section 4.1(a) of the Perfection Certificates; (ii) Borrower and each Subsidiary is an organization of the type and is
organized in the jurisdiction set forth in Section 4.1(a) of the Perfection Certificates; (iii) Section 4.1(a) of the Perfection Certificates
accurately sets forth Borrower and each Subsidiary’s organizational identification number or accurately states that there is none; (iv)
Section 4.1(a) of the Perfection Certificates accurately sets forth the names (legal and “doing business as”), jurisdiction of formation,
organizational structure or type, and organizational number assigned by its jurisdiction that Borrower and each Loan Party used for
the past five (5) years; and (v) all other information set forth on the Perfection Certificates is accurate and complete (it being
understood that (A) if any information contained in the Perfection Certificates changes after the Restatement Date and if that
information relates to a Subsection of this Section 4 which specifically allows for information in the Perfection Certificates to be
updated after the Restatement Date, Borrower and each Loan Party, as applicable, shall update such information in Borrower’s next
timely delivered Compliance Certificate, (B) if any information contained in the Perfection Certificates changes after the
Restatement Date due to a Permitted Acquisition or Permitted Strategic Investment, Borrower and each Loan Party, as applicable,
shall be permitted to update such information by delivery of a written notice to Collateral Agent in Borrower’s next timely delivered
Compliance Certificate and (C) that in each case any such update shall be effective only to update changes and not to correct errors).
Borrower shall not be deemed in breach or default under this Agreement during the time between the date such information changes
and the timely delivery to Collateral Agent of such updates. After the Restatement Date, Borrower and any Loan Party may update
any information under Section 4.1(a) of the Perfection Certificates by delivery of a written notice to Collateral Agent.

(b) The execution, delivery and performance by Borrower and each other Loan Party of the Loan Documents to which they are a party
have been duly authorized, and do not (i) conflict with Borrower’s or any Loan Party’s organizational documents, (ii) contravene,
conflict with, constitute a default under or violate any material Requirement of Law, (iii) contravene, conflict or violate any
applicable order, writ, judgment, injunction, decree, determination or award of any Governmental Authority by which Borrower or
any of its Subsidiaries or any of their property or assets may be bound, (iv) require any action by, filing, registration, or qualification
with, or Governmental Approval from, any Governmental Authority (except such Governmental Approvals which have already been
obtained and are in full force and effect) or (v) constitute an event of default under any material agreement by which Borrower or
any Subsidiary is bound.

(c) This Agreement has been duly executed and delivered by Borrower and constitutes, and each other Loan Document when
executed and delivered by each Loan Party party thereto will constitute, a legal, valid and binding obligation of such Loan Party enforceable
against such Loan Party in accordance with its terms, subject to applicable bankruptcy, insolvency, reorganization, moratorium or other laws
affecting creditors’ rights generally and subject to general principles of equity, regardless of whether considered in a proceeding in equity or
at law.
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4.2. Collateral.

(a) Except as disclosed in the Perfection Certificates, Borrower has good title to, has rights in, and the power to Dispose of each item of
the Collateral upon which it purports to grant a Lien hereunder, free and clear of any and all Liens except Permitted Liens. Borrower
has no Pledged Accounts other than the Pledged Accounts (i) described in Section 4.2(a) of the Perfection Certificates (which may
connection herewith, or (ii) of which Borrower has given Lenders and Collateral Agent notice and taken such actions as are
necessary to give Collateral Agent a perfected security interest therein. Borrower’s Accounts and those of its Subsidiaries are bona
fide, existing obligations of the Account Debtors.

(b) The Collateral is not in the possession of any third party bailee (such as a warehouse) except as otherwise provided in Section 4.2(b),
permitted pursuant to Section 6.3. Other than moveable items of personal property such as laptop computers ha_V-irTg' an aggregate
book value of not more than $250,000, none of the components of the Collateral shall be maintained at locations other than as
provided in Section 4.2(b) and Schedule H of the Perfection Certificates, which may be amended to add or remove bailees and real

(c) To the extent that Inventory exists, all Borrower’s and its Subsidiaries’ Inventory is in all material respects of good and marketable
quality, free from defect (other than defects that do not prevent satisfaction of the standard requirements for delivery and acceptance
of such Inventory and except for obsolete, damaged, defective or slow-moving items that have been written off or written down to
fair market value or for which adequate reserves have been established).

(d) Section 4.2(d) of the Perfection Certificates lists all registered Intellectual Property owned by Borrower and its Subsidiaries (other
than over-the-counter software and other non-customized mass market licenses that are commercially available to the public), and
Intellectual Property which it owns or purports to own except for (i) non-exclusive licenses granted to its customers in the ordinary
course of business, (ii) Permitted Exclusive Licenses, (iii) over-the-counter software and other non-customized mass market licenses
that are commercially available to the public, (iv) material Intellectual Property licensed to Borrower or its Subsidiaries and noted on
the Perfection Certificates and (v) in connection with Permitted Liens. Except as specifically noted in Section 4.2(d) of the
Perfection Certificates, each Loan Party has the full right and authority to Dispose of its Intellectual Property, and each of its
Subsidiaries has the full right and authority to Dispose of its Intellectual Property. Except as specifically noted in Section 4.2(d) of
the Perfection Certificates, each material Patent and Trademark which Borrower or any of its Subsidiaries own or purport to own
(except to the extent no longer deemed material to the conduct of the business of Borrower or its Subsidiaries in the good faith
judgement of Borrower) is valid and enforceable, and no
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part of such Intellectual Property has been judged invalid or unenforceable by a court of competent jurisdiction, in whole or in part
except to the extent it could not reasonably be expected to have a Material Adverse Effect. Neither Borrower nor any of its
Subsidiaries is in breach of any agreement related to their material Intellectual Property, and no claim has been made in writing that
any part of such Intellectual Property violates the rights of any third party, in each case, except to the extent it could not reasonably
be expected to have a Material Adverse Effect.

(e) Except as noted in Section 4.2(e) of the Perfection Certificates, neither Borrower nor any of its Subsidiaries are a party to, or bound

(f) Except as noted in Section 4.2(f) of the Perfection Certificates, Borrower’s ownership interests in the entities listed in Section 4.2(f),
of the Perfection Certificates are uncertificated, and shall not be certificated unless Borrower and each of the entities listed in Section
4.2(f) of the Perfection Certificates comply with Section 6.12, below. Section 4.2(f) of the Perfection Certificates may be updated as

4.3.  Accounts. Other than as listed in Section 4.3 of the Perfection Certificates, on the Restatement Date, Borrower has no
knowledge of any actual or imminent Insolvency Proceeding of any Account Debtor.

44. Litigation; Governmental Action. There are no actions or proceedings pending or, to the knowledge of the Responsible
Officers, threatened in writing against Borrower or any of its Subsidiaries that could reasonably be expected to have a Material Adverse
Effect.

4.5. Financial Statements; Financial Condition. All consolidated financial statements for Borrower and any of its Subsidiaries
delivered to Lenders and Collateral Agent fairly present in all material respects Borrower’s consolidated financial condition and Borrower’s
consolidated results of operations (other than, in the case of unaudited financial statements, the absence of footnotes and normal year-end
adjustments) for the periods presented. There has not been any material deterioration in Borrower’s consolidated financial condition since
the date of the most recent financial statements submitted to Lenders and Collateral Agent. There are no loans to Borrower’s or any of its
Subsidiaries’ employees or directors, and there are no loans from such employees and directors to Borrower or any of its Subsidiaries other
than unreimbursed expenses occurring in the ordinary course of business or as otherwise permitted under this Agreement. Parent’s and each
of its subsidiaries’ fiscal year ends on January 31.

4.6. Material Adverse Change; Solvency. As of each Funding Date, no Material Adverse Change has occurred since the date
of the most recent financial statements submitted to Lenders and/or Collateral Agent (whether as required by this Agreement or otherwise
provided) or is reasonably expected to occur. Borrower and its Subsidiaries, taken as a whole, are not Insolvent.

4.7. Regulatory Compliance. Borrower is not an “investment company” or a company “controlled” by an “investment company”
under the Investment Company Act of 1940, as amended. Borrower is not engaged as one of its important activities in extending credit for
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margin stock (under Regulations X, T and U of the Federal Reserve Board of Governors). Borrower has complied in all material respects
with the Federal Fair Labor Standards Act. Neither Borrower nor any of its Subsidiaries is a “holding company” or an “affiliate” of a
“holding company” or a “subsidiary company” of a “holding company” as each term is defined and used in the Public Utility Holding
Company Act of 2005. Borrower has not violated any laws, ordinances or rules, the violation of which could reasonably be expected to
result in liability in excess of Two Million Five Hundred Thousand Dollars ($2,500,000). None of Borrower’s or any of its Subsidiaries’
properties or assets has been used by Borrower or any Subsidiary or, to the best of Borrower’s knowledge, by previous Persons, in
disposing, producing, storing, treating, or transporting any hazardous substance other than in material compliance with applicable laws.
Borrower and each of its Subsidiaries have obtained all consents, approvals and authorizations of, made all declarations or filings with, and
given all notices to, all Government Authorities that are necessary to continue their respective businesses as currently conducted.

4.8. Investments. Borrower and its Subsidiaries do not own any Equity Interests except for Permitted Investments.

4.9. Tax Returns and Payments; Pension Contributions. Subject to the following sentence, Borrower and its Subsidiaries have
timely filed all required Tax Returns and reports, and have timely paid all foreign, federal, state and local Taxes, assessments, deposits and
contributions owed, in each case where such liability is in excess of $250,000. Borrower may, and may allow its Subsidiaries to, defer
payment of any contested Taxes, provided that Borrower or its Subsidiaries, as applicable, (a) in good faith contests its obligation to pay the
Taxes by appropriate proceedings promptly and diligently instituted and conducted, (b) notifies Collateral Agent in writing of the
commencement of, and any material development in, the proceedings, (c¢) posts bonds or takes any other steps required to prevent the
governmental authority levying such contested Taxes from obtaining a Lien upon any of the Collateral that is other than a “Permitted Lien”,
in each case, subject to the immediately preceding sentence. Borrower is unaware of any claims or adjustments proposed for any of
Borrower’s or its Subsidiaries’ prior tax years which could result in additional Taxes in excess of $250,000 becoming due and payable.
Borrower and its Subsidiaries have paid all amounts necessary, if any, to fund all present pension, profit sharing and deferred compensation
plans in accordance with their terms, and neither Borrower nor any of its Subsidiaries have withdrawn from participation in, and have not
permitted partial or complete termination of, or permitted the occurrence of any other event with respect to, any such plan which could
reasonably be expected to result in any material liability of Borrower or any of its Subsidiaries, including any material liability to the
Pension Benefit Guaranty Corporation or its successors or any other governmental agency.

4.10.  Use of Proceeds. Borrower shall use the proceeds of the Credit Extensions (i) to refinance existing Indebtedness, (ii) as
working capital and other general corporate purposes and (iii) to fund its general business requirements and not for personal, family,
household or agricultural purposes.

4.11. Full Disclosure. No written representation, warranty or other statement of Borrower or any of its Subsidiaries in any
certificate or written statement given to Lenders and Agents, or any of them, when taken as a whole, as of the date such representation,
warranty, or
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other statement was made, taken together with all such written certificates and written statements given to Lenders and Agents, or any of
them, contains any untrue statement of a material fact or omits to state a material fact necessary to make the statements contained in the
certificates or statements not misleading (it being recognized by Lenders and Agents that projections and forecasts provided by Borrower or
its Subsidiaries in good faith and based upon reasonable assumptions are not viewed as a guarantee of financial results and that actual
results during the period or periods covered by such projections and forecasts may differ from the projected or forecasted results). All
projections and forecasts Borrower or any Subsidiary provides to Lenders and Agents, or any of them, shall be provided in good faith and
based on the most current information available to Borrower or such Subsidiary at the time of the delivery thereof to Lenders and Agents, or
any of them.

4.12. Capitalization and Organization. As of the Restatement Date, the capitalization of Borrower and its Subsidiaries is as set
forth in Section 4.12(a) of the Perfection Certificates. The organizational structure of Borrower and its Subsidiaries is as set forth in Section

Subsidiaries (other than Domo Utah) qualifies as an Immaterial Foreign Subsidiary.

4.13.  Sanctioned Persons. None of Borrower or any Subsidiary nor, to the knowledge of Borrower, any director, officer, agent,
employee or Affiliate of Borrower or any Subsidiary is, or is owned or controlled by Persons that are: (i) the subject of any U.S. sanctions
administered or enforced by the Office of Foreign Assets Control of the U.S. Department of Treasury (“OFAC”) or the U.S. Department of
State (collectively, “Sanctions™) or (ii) located, organized or resident in a country or territory that is the subject of Sanctions (any such
Persons in the foregoing clauses (i) and (ii), “Sanctioned Persons’); and Borrower, its Subsidiaries and their respective directors, officers
and employees and, to the knowledge of Borrower, the agents of Borrower and their Subsidiaries, are in compliance with all applicable
Sanctions in all material respects. Borrower will not directly or indirectly use the proceeds of any Credit Extension or otherwise make
available such proceeds to any Person, or in any country or territory, that, at the time of such financing, is the subject of Sanctions or (ii) in
any other manner that would result in a violation of Sanctions by any Person.

4.14. Foreign Assets Control Regulations, Etc.

(a) Neither the borrowing of any Credit Extension by Borrower hereunder nor its use thereof will violate (i) the United States Trading
with the Enemy Act, as amended, (ii) any of the foreign assets control regulations of the United States Treasury Department (31
CFR, Subtitle B, Chapter V, as amended) or any enabling legislation or executive order relating thereto, (iii) Executive Order No.
13,224, 66 Fed Reg 49,079 (2001), issued by the President of the United States (Executive Order Blocking Property and Prohibiting
Transactions with Persons Who Commit, Threaten to Commit or Support Terrorism) (the “Terrorism Order”), (iv) USA PATRIOT
ACT, or (v) USA FREEDOM ACT.

(b) Each of Borrower and the Subsidiaries and their respective directors, officers, agents, employees and any Person acting for or on
behalf of Borrower or any Subsidiary, has complied with, and will comply with, the U.S. Foreign Corrupt Practices Act, as amended
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from time to time (the “FCPA”), and any other applicable anti-bribery or anti-corruption law, and it and they have not made, offered,
promised or authorized, and will not make, offer, promise or authorize, whether directly or indirectly, any payment, of anything of
value to a Government Official while knowing or having a reasonable belief that all or some portion will be used for the purpose of:
(a) influencing any act, decision or failure to act by a Government Official in his or her official capacity, (b) inducing a Government
Official to use his or her influence with a government or instrumentality to affect any act or decision of such government or entity or
(c) securing an improper advantage, in each case in order to obtain, retain or direct business.

(c) No Loan Party (i) is or will become a “blocked person” as described in Section 1.01 of the Terrorism Order or (ii) engages or will
engage in any dealings or transactions, or is otherwise associated, with any such blocked person.

(d) Each of the Loan Parties and its Affiliates are in compliance, in all material respects, with the USA PATRIOT ACT and the USA
FREEDOM ACT.
4.15. Definition of “knowledge.” For purposes of the Loan Documents, whenever a representation or warranty is made to

Borrower’s knowledge or awareness, to the “best of” Borrower’s knowledge, or with a similar qualification, knowledge or awareness means
the actual knowledge, after reasonable investigation, of the Responsible Officers.

SECTION 5. AFFIRMATIVE COVENANTS

Until all Obligations (other than inchoate indemnity obligations) have been satisfied in full and Lenders are under no further
obligation to make Credit Extensions hereunder, Borrower shall comply with each of the covenants in this Section 5:

5.1. Government Compliance. Borrower shall maintain its and all its Subsidiaries’ legal existence and good standing (to the
extent applicable) in their respective jurisdictions of formation and maintain qualification in each jurisdiction which requires such
qualification to be maintained, except that Borrower’s Subsidiaries may be dissolved, liquidated or merged with another Person to the extent
permitted by Section 6.4. Borrower shall comply, and have each Subsidiary comply, with all laws, ordinances and regulations to which it is
subject, noncompliance with which could reasonably be expected to have a Material Adverse Effect.

5.2. Financial Statements, Reports, Certificates. Borrower shall deliver the following items to Collateral Agent:
(a) [Reserved];

(b) Quarterly Financial Statements. As soon as available, but no later than forty-five (45) days after the last day of each
quarter, a company prepared consolidated balance sheet, cash flow statement, trended profit and loss statement non-GAAP with notes and
comparative profit and loss statement non-GAAP with notes covering Borrower’s consolidated operations for such quarter setting forth in
each case in comparative form the figures for the previous fiscal year, certified by a Responsible Officer;

(c) Annual Audited Financial Statements. As soon as available, but no later than one hundred eighty (180) days after the
last day of Parent’s fiscal year, audited consolidated
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balance sheet, income statement and related statements of operations, stockholders’ equity and cash flows as of the end of and for such year,
setting forth in each case in comparative form the figures for the previous fiscal year and in a form reasonably acceptable to Collateral
Agent, together with an unqualified opinion (other than a qualification with respect to “going concern” for Parent’s fiscal year ending
January 31, 2018) on the financial statements from an independent certified public accounting firm reasonably acceptable to Collateral
Agent to the effect that such consolidated financial statements present fairly in all material respects the financial condition and results of
operations of Parent and its consolidated Subsidiaries on a consolidated basis in accordance with GAAP consistently applied, together with
a customary “management discussion and analysis” section if otherwise provided by Parent’s auditors (“Annual Audited Financial
Statements”),

(d Compliance Certificate. Together with the financial statements delivered pursuant to Section 5.2(b) and Section
5.2(¢c), a duly completed Compliance Certificate signed by a Responsible Officer, certifying that as of the end of such reporting period,
Borrower was in full compliance with all of the terms and conditions of this Agreement, and setting forth such other information as
Collateral Agent shall reasonably request;

(e) Operating Budget. Prior to an Initial Public Offering, as soon as available, but no later than sixty (60) days after the
last day of Parent’s fiscal year, a Board-approved operating budget for Parent and its Subsidiaries (which shall include projected revenue
and net cash flows) prepared and adopted in good faith as to the then current calendar year (the “Approved Budger”).

63} Legal Action Notice. A prompt report (but in any event within three (3) Business Days after the service of process
with respect thereto on Borrower or any of its Subsidiaries) of any legal actions pending or threatened in writing against Borrower or any of
its Subsidiaries that could reasonably be expected to have a Material Adverse Effect;

(2) Intellectual Property Notice. On each Compliance Certificate required to be delivered under Section 5.2(d), written
notice of (i) any material change in the composition of Borrower’s or any of its Subsidiaries’ Intellectual Property, but excluding changes to
source code, operating manuals and the like made in the ordinary course of business, (ii) the registration of any new Copyright or
Trademark, or the filing of any Patent, including any subsequent ownership right of Borrower or any of its Subsidiaries’ in or to any
registered Copyright, Patent or Trademark not shown in the Perfection Certificates or the IP Security Agreement, and (iii) Borrower’s
knowledge of any event that could reasonably be expected to materially and adversely affect the value of its or any of its Subsidiaries’
Intellectual Property;

(h) Board/Stockholder Information. At all times prior to an Initial Public Offering, at substantially the same time as
delivered to members of the Board or Parent’s stockholders generally, as applicable, Parent shall deliver to Collateral Agent a copy of all
such materials so provided, but, excluding attorney-client privileged communications or work product, trade secrets, information which may
raise a conflict of interest with Agents or Lenders, and other confidential compensation communications; and

@) Other Information. Borrower’s budgets, sales projections, operating plan and other information within thirty (30) days
following Collateral Agent’s written request

23

Amended and Restated Loan and Security Agreement — Domo, Inc.



therefor, provided however, if such information relates to a Permitted Acquisition or a Permitted Strategic Investment, such information (to
the extent available) shall be provided within three (3) Business Days of such request.

After an Initial Public Offering, documents required to be delivered pursuant to this Section 5.2 (to the extent any such documents
are included in materials otherwise filed with the SEC) may be delivered electronically and if so, shall be deemed to have been delivered on
the date on which Borrower emails Collateral Agent a link to such documents to the email addresses specified in Section 10(iii).

5.3. Notification of Noncompliance.

(a) Borrower shall notify Collateral Agent and Administrative Agent in writing within two (2) Business Days of having knowledge (i)
that it is not in compliance with any of its obligations under any of the Loan Documents, or (ii) of the occurrence of any Event of
Default.

(b) If any information contained in the Perfection Certificates changes after the Restatement Date and if that information relates to a
subsection of Section 4 which specifically allows for information in the Perfection Certificates to be updated after the Restatement
Date, Borrower shall update such information in Borrower’s next due Compliance Certificate.

(c) If any subsection of Section 4 is no longer true, accurate and complete and such subsection does not specifically authorize Borrower
to update such subsection, Borrower shall indicate how such subsection is no longer true, accurate and complete in Borrower’s next
due Compliance Certificate. Borrower shall not be deemed in breach due to any such subsection of Section 4 no longer being true,
accurate and complete during the time between the date such information changes and the date Borrower’s current Compliance
Certificate is due.

5.4. Taxes; Pensions. Borrower shall timely file, and cause each of its Subsidiaries to timely file, all required Tax Returns and
reports and timely pay, and cause each of its Subsidiaries to timely pay, all foreign, federal, state and all other Taxes, assessments, deposits
and contributions owed by Borrower and each of its Subsidiaries, in each case except as permitted pursuant to the terms of Section 4.9
hereof, and shall deliver to Collateral Agent, on demand, appropriate certificates attesting to such payments, and pay all amounts necessary
to fund all present pension, profit sharing and deferred compensation plans in accordance with their terms.

5.5. Management Rights; Access to Collateral; Books and Records. Borrower’s Board, officers, key employees and
independent accountants shall meet with Lenders or Collateral Agent and their representatives from time to time and upon reasonable notice
and during normal business hours for the purpose of consulting with, rendering recommendations to the management of Borrower and its
Subsidiaries or obtaining information regarding their operations, activities and prospects and expressing its views thereon, provided that
after the Initial Public Offering, non-employee members of the Board shall not be required for any such meetings. Borrower shall consider
in good faith the recommendations of Lender and Collateral Agent in connection with the matters on which it is consulted as described
above, recognizing
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that the ultimate discretion with respect to all such matters shall be retained by Borrower, its Subsidiaries and their management. At
reasonable times and during normal business hours, on seven (7) Business Days’ notice (provided no notice is required if an Event of
Default has occurred and is continuing), Collateral Agent or its agents, shall have the right to inspect the Collateral, to audit and copy
Borrower’s Books, and to conduct field audits of Borrower and any Subsidiary. Such inspections and audits shall be conducted no more
often than once every twelve (12) months unless an Event of Default has occurred and is continuing, provided that an initial field audit may
be conducted within the first forty-five (45) days following the Effective Date without constituting the annual audit. The foregoing
inspections and audits shall be at Borrower’s reasonable expense.

5.6. Insurance. Borrower shall keep its business and the Collateral insured for risks and in amounts standard for companies in
Borrower’s industry and location and as Collateral Agent may reasonably request. Insurance policies shall be in a form, with companies, and
in amounts that are reasonably satisfactory to Collateral Agent. All property policies shall have a lender’s loss payable endorsement showing
Collateral Agent as lender loss payee and waive subrogation against Collateral Agent and shall provide that the insurer must give Collateral
Agent at least thirty (30) days’ notice before canceling, amending, or declining to renew its policy (other than with respect to nonpayment of
premium, for which ten (10) days’ notice shall be required). All liability policies shall show, or have endorsements showing, Collateral
Agent as an additional insured with a waiver of subrogation rights, and all such policies (or the loss payable and additional insured
endorsements) shall provide that the insurer shall give Collateral Agent at least thirty (30) days’ notice before canceling, amending, or
declining to renew its policy. At Collateral Agent’s request, Borrower shall deliver certified copies of policies and evidence of all premium
payments (other than with respect to nonpayment of premium, for which ten (10) days’ notice shall be required). If no Event of Default has
occurred and is continuing, proceeds payable under any policy shall be payable to Borrower to repair or replace the property that is the
subject of the loss or otherwise to acquire assets useful in Borrower’s business. After the occurrence and during the continuance of an Event
of Default, proceeds payable under any policy shall, at Collateral Agent’s option, be payable to Administrative Agent on account of the
Obligations. If Borrower fails to obtain insurance as required under this Section 5.6 or to pay any amount or furnish any required proof of
payment to third persons, either Administrative Agent (at the direction or with the consent of the Required Lenders) or Collateral Agent may
make all or part of such payment or obtain such insurance policies required in this Section 5.6, and either Administrative Agent (at the
direction or with the consent of the Required Lenders) or Collateral Agent may take any action under the policies as it deems prudent.
Borrower shall have until fifteen (15) Business Days after the Effective Date to provide the endorsements required in this Section 5.6.

5.7. Pledged Accounts. Borrower’s and each Loan Party’s Pledged Accounts shall at all times be subject to a Control Agreement,
provided however, that the Control Agreement for Borrower’s Account maintained at Treasury Brokerage, LLC, account number TC15080,
shall not be required until fifteen (15) days following the Effective Date, provided that until such Control Agreement is in place, no amount
of any Credit Extension may be deposited into such Account. If the depository institution party to a Control Agreement notifies Borrower or
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Collateral Agent that the depository institution intends to close any Pledged Account or terminate any Control Agreement:

(a) Borrower or such Loan Party shall thereafter allow for the withdrawal of funds from such affected Pledged Account only in the
ordinary course of business unless (i) Collateral Agent otherwise consents in writing, or (ii) such withdrawal is in order to deposit
such funds into a Pledged Account subject to a Control Agreement; and

(b) At any time prior to Borrower having transferred the funds in the affected Pledged Account to another Pledged Account subject to a
Control Agreement, Collateral Agent may instruct such depository institution to disburse funds in such Pledged Account to
Collateral Agent for the purpose of allowing Collateral Agent to maintain its first priority, perfected security interest over the funds
in such Pledged Account, and unless an Event of Default occurs and is continuing, once Borrower has available a Pledged Account
subject to a Control Agreement, Collateral Agent shall disburse such funds to such Pledged Account.

(c) As of the Restatement Date, all of each Loan Party’s Pledged Accounts are subject to a Control Agreement.
5.8. Protection and Registration of Intellectual Property Rights.

(a) Borrower shall: (i) protect, defend and maintain the validity and enforceability of Borrower’s Intellectual Property
that is material to its business or the business of any of its Subsidiaries; (ii) promptly advise Collateral Agent in writing of infringements of
Borrower’s material Intellectual Property of which Borrower has knowledge; and (iii) not allow any Intellectual Property material to
Borrower’s business to be abandoned, forfeited or dedicated to the public without Collateral Agent’s written consent.

(b) Borrower shall cause each of its Subsidiaries to: (i) protect, defend and maintain the validity and enforceability of
such Subsidiary’s Intellectual Property that is necessary in or material to its business or the business of Borrower or any Subsidiary; (ii)
promptly advise Collateral Agent in writing of material infringements of such Subsidiary’s Intellectual Property of which Borrower and
such Subsidiary have knowledge; and (iii) not allow any Intellectual Property material to such Subsidiary’s business to be abandoned,
forfeited or dedicated to the public without Collateral Agent’s written consent.

(c) If Borrower or any Loan Party (i) obtains any Patent, registered Trademark, registered Copyright, registered mask
work, or any pending application for any of the foregoing, as owner, or (ii) apply for any Patent or the registration of any Trademark, then
Borrower or such Loan Party shall provide written notice thereof to Collateral Agent in accordance with Section 5.2(g), and Borrower or
such Loan Party shall execute such intellectual property security agreements and other documents and take such other actions as Collateral
Agent shall reasonably request in its good faith business judgment to perfect and maintain a first priority perfected security interest in favor
of Collateral Agent in such property.

(d) Borrower shall provide written notice to Collateral Agent on the Compliance Certificate next delivered after entering
or becoming bound by any Restricted License (other than over-the-counter software and other non-customized mass market licenses
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that are commercially available to the public). Borrower shall take such steps as Collateral Agent reasonably requests to obtain the consent
of, or waiver by, any person whose consent or waiver is necessary for (i) any Restricted License to be deemed “Collateral” and for
Collateral Agent to have a security interest in it that might otherwise be restricted or prohibited by law or by the terms of any such
Restricted License, whether now existing or entered into in the future, and (ii) Collateral Agent to have the ability in the event of a
liquidation of any Collateral to dispose of such Collateral in accordance with Lenders’ and Agents’ rights and remedies under this
Agreement and the other Loan Documents.

5.9. Further Assurances; Defense of Title. Borrower shall (a) execute any further instruments and take further action as
Collateral Agent reasonably requests to perfect or continue Collateral Agent’s Lien in the Collateral or to effect the purposes of this
Agreement and (b) defend, and cause each other Loan Party to defend, its title or interest in or to the Collateral against any and all Liens
(other than any Lien created or expressly permitted by the Loan Documents), however arising, of all Persons whomsoever.

5.10. Creation/Acquisition of Subsidiaries. Notwithstanding and without limiting any restrictions contained herein or remedies
available to Agents or Lenders, in the event Borrower or any Subsidiary creates or acquires any Subsidiary, Borrower and such Subsidiary
shall promptly notify Collateral Agent of the creation or acquisition of such new Subsidiary. At Collateral Agent’s request, in its sole
discretion, Borrower or such Subsidiary if it is also a Loan Party shall take all such action as may be reasonably required by Collateral
Agent to cause each such created or acquired Subsidiary other than an Immaterial Foreign Subsidiary to become a Joining Party under the
Loan Documents and grant a continuing pledge and security interest in and to substantlally all of its assets (i.e., to the same extent that
Parent has granted hereunder under the definition of “Collateral”) provided-tha d orets

y For any Sub31d1ary created—et-her—t-h&n—aﬁ—Im-materﬁﬂ—Feretgﬂ

- Borrower shall (a) grant and pledge or cause to be granted and pledged, to Collateral Agent a perfected security interest in one
hundred percent (100%) of the Equity Interests of each such Subsidiary, and (b) procure the issuer’s agreement to follow Collateral Agent’s
instructions regarding any Disposition of such securities, such agreement to be in form and substance satisfactory to Collateral Agent, and
(c) notify Administrative Agent in writing of such new Subsidiary and provide Administrative Agent with all documentation and other
information which Administrative Agent may reasonably request with respect to any new Subsidiary that becomes a Joining Party in order
to comply with its ongoing obligations under applicable “know your customer” and ant1 money laundermg rules and regulatlons 1nclud1ng
the USA PATRIOT ACT mcludmg an IRS Form W 9 or appllcable tax forms If e v b b
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A an entlty whlch at one tlme was an Immaterial Foreign
Subsrdlary no longer quahﬁes as an Immaterlal Foreign Sub51d1ary, unless Borrower will suffer material adverse tax consequences, such
Immaterial Foreign Subsidiary shall upon Collateral Agent’s request promptly become a Joining Party under the Loan Documents and grant
a continuing pledge and security interest in and to substantially all of its assets (i.e., to the same extent that Parent has granted hereunder
under the definition of “Collateral”), 100% of the Equity Interests of such entity owned by any Loan Party shall be required to be pledged as
additional Collateral, and Borrower or such Loan Party shall procure the issuer’s agreement to follow Collateral Agent’s instructions
regardlng any D1sp0s1t10n of such securities, such agreement to be in form and substance satrsfactory to Collateral Agent I—Pa-fter—&n

As of the Restatement Date Domo Utah shall have executed al 01nder Agreement

meaning-of Treasury RegulationsSeettonr+-956-2(e)}2)-
pledging all of its Collateral in favor of Collateral Agent on behalf of Agents and Lenders.

5.11. Financial Covenant.

(a) Minimum ARR. Loan Parties’ Annualized Recurring Revenue shall equal or exceed the amount listed below for the time period
provided below, measured as of the last day of the applicable time period:
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Fiscal Quarter Ending Annualized Recurring Revenue

41362024 $270,660,000
7/31/2024 $270,000,000
10/31/2024 $275,000,000
1/31/2025 $275,000,000
4/30/2025 $280,000,000
7/31/2025 $280,000,000
10/31/2025 $285,000,000
1/31/2026 285,000,000
4/30/2026 $290,000,000
7/31/2026 $290,000,000
10/31/2026 $295,000,000
1/31/2027 295,000,000
4/30/2027 $305,000,000
7/31/2027 $305,000,000
10/31/2027 315,000,000

1/34/20261/31/2028 and at the end of each fiscal quarter thereafter
through the Term Loan Maturity Date

§§g
[y

5,000,00

Evidence of compliance with this Subsection 5.11(a) reasonably acceptable to Collateral Agent shall be provided along with the Compliance
Certificate delivered pursuant to Section 5.2(d) for the applicable period.

(b) Liquidity. Loan Parties must maintain, on a consolidated basis and measured as of the last day of the applicable month, Unrestricted
Cash of at least Fiffeeﬁ—NI-ﬁ-hﬁﬁ—BﬁHafS—(—$-l5—9%—999)2_5,000 000, with such Unrestricted Cash deposited in Pledged Accounts located in the
United States of America.

(c) Minimum Consolidated EBITDA. Loan Parties’ Consolidated EBITDA shall equal or exceed the amount listed below for any period
of four consecutive fiscal quarters ending on any date provided below (beginning with the fiscal quarter ending July 31, 2024), measured as
of the last day of the applicable fiscal quarter:
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Fiscal Quarter Ending Consolidated EBITDA
7/31/2024 $14,000,0007,970,627
10/31/2024 $165000:0004,601,438
1/31/2025 $19.000,0003,452,960
4/30/2025 $21,600,6005,036,958
7/31/2025 $23-060,6005,200,486
10/31/2025 $25,000500010,106,822
1/31/2026 $12,102,676

4/30/2026 $15,158,436

7/31/2026 $18,423,710
10/31/2026 $22,728,066

1/31/2027 $28,346,571

4/30/2027 $31,566,868

7/31/2027 $36,256,624
10/31/2027 $40,785,348
1/31/20261/31/2028 and at the end of each fiscal quarter thereafter

through the Term Loan Maturity Date $27.000,00042,931,661

Evidence of compliance with this Subsection 5.11(c) reasonably acceptable to Collateral Agent shall be provided along with the Compliance
Certificate delivered pursuant to Section 5.2(d) for the applicable period.

5.12. Observer Rights.

(a) Prior to an Initial Public Offering, Collateral Agent shall have the right to have a single representative attend all meetings of the
Board, as an observer without the right to vote (the “Observer”). Initially, the Observer shall be John Doyle. Observer shall be provided
written notice (which may be via email) of all regular or special meetings of the Board at the same time as provided to all directors. Parent
shall concurrently provide Observer with copies of all notices, minutes, consents and other materials it provides to any member of the Board
or any committee thereof, provided that any materials protected from discovery by the attorney-client privilege or the attorney work product
privilege, any materials necessary or advisable in the good faith determination of the Board to avoid a conflict of interest between
Borrowers, on the one hand, and Agents and Lenders, on the other hand, confidential compensation information and any trade secrets may
be excluded. All Confidential Information provided to Observer pursuant to this Section 5.12 shall be subject to the confidentiality
obligations under Section 13.11.

(b) In addition to any other rights or remedies to which Collateral Agent may be entitled, Borrower agrees to and will indemnify and
hold harmless Agents, Lenders, Observer, their Affiliates and all of their respective successors, assigns, officers, directors, employees,
attorneys,
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and agents from and against any and all losses, claims, obligations, liabilities, deficiencies, diminutions in value, penalties, causes of action,
damages, costs, and expenses (including, without limitation, costs of investigation and defense, reasonable attorneys’ fees and expenses) that
they, or any of them, may suffer, incur, or be responsible for, arising or resulting from the exercise of rights pursuant to Section 5.12(a)
and/or service or status as an “Observer”; provided that Borrower will not be required to reimburse Observer for out-of-pocket expenses
incurred by Observer in connection with Observer’s attendance at any meetings of Parent’s Board.

5.13. Post-Restatement Requirements. Borrower shall, and shall cause each other Loan Party to, satisfy the requirements set
forth on Schedule 5.13 in the time periods set forth in said Schedule. The parties acknowledge and agree that notwithstanding anything
herein to the contrary, all conditions, representations, warranties and covenants of the Loan Documents with respect to the taking of such
actions are qualified by the noncompletion of such actions until such time as they are completed or required to be completed in accordance
with this Section 5.13.

SECTION 6. NEGATIVE COVENANTS

Until all Obligations (other than inchoate indemnity obligations) have been satisfied in full in cash and Lenders are under no further
obligation to make Credit Extensions hereunder, Borrower shall comply with each of the covenants in this Section 6:

6.1. Dispositions; Negative Pledge. Borrower shall not Dispose, or permit any of its Subsidiaries to Dispose, of all or any part of
its business or property, except for Dispositions (a) of Inventory in the ordinary course of business; (b) of worn-out, damaged, surplus or
obsolete Equipment in the ordinary course of business for fair market value; (c) in connection with Permitted Liens and Permitted
Investments; (d) of non-exclusive licenses for the use of the property of Borrower or its Subsidiaries (including Intellectual Property) in the
ordinary course of business and Permitted Exclusive Licenses for the use of the property of Borrower or its Subsidiaries (including
Intellectual Property), (e) of property not material to Borrower’s business in an aggregate amount not to exceed (i) Two Hundred Fifty
Thousand Dollars ($250,000) in any fiscal year of Borrower, and (ii) Five Hundred Thousand Dollars ($500,000) in the aggregate; and (f)
made pursuant to a Permitted Receivables Financing. Other than Permitted Liens, Borrower shall not, nor shall Borrower permit any
Subsidiary to, grant a security interest in, otherwise pledge or allow any Lien on any assets other than in favor of Collateral Agent.
Notwithstanding the foregoing, without Collateral Agent’s prior written consent, Borrower shall not pledge or allow any Liens on its
Intellectual Property or the Intellectual Property of any Subsidiary other than Permitted Liens.

6.2. Changes in Business and Ownership. Borrower shall not (a) engage in or permit any of its Subsidiaries to engage in any
business other than the businesses currently engaged in by Borrower and such Subsidiary, as applicable, or reasonably related thereto; (b)
liquidate or dissolve (other than the liquidation or dissolution of Subsidiaries that (x) are not Loan Parties or (y) whose assets are transferred
to Borrower or another Loan Party at the time of such liquidation or dissolution); or (¢) permit to occur any transaction or series of related
transactions in which the stockholders of Borrower who were not stockholders immediately prior to the first such transaction own or
control, directly or indirectly, more than fifty percent (50%) of the voting
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Equity Interests of Borrower immediately after giving effect to such transaction or related series of such transactions (other than as a result
of an Initial Public Offering).

6.3. Business and Collateral Locations. Borrower shall not, or permit any Loan Party to, without Collateral Agent’s prior written
consent: (a) add any new offices or business locations, including warehouses unless such new offices or business locations contain less than
Two Million Dollars ($2,000,000) in Borrower’s or such Loan Party’s assets or property and are located within the United States, (b) deliver
any portion of the Collateral valued, individually or in the aggregate, in excess of Five Hundred Thousand Dollars ($500,000) to a bailee at
a location other than to a bailee and at a location already disclosed in the Perfection Certificates, or (c) relocate any assets or property that is
in the United States to a location outside of the United States, except as permitted by Sections 6.1, 6.2 or 6.7, (d) relocate any assets or
property outside of the United States to a different country unless such relocation is to the United States or is otherwise permitted by
Sections 6.1, 6.2 or 6.7. Borrower shall not, or permit any Subsidiary to, without providing Collateral Agent at least thirty (30) days prior
written notice: (e) change its jurisdiction of organization, (f) change its organizational structure or type, (g) change its legal name, or (h)
change any organizational number (if any) assigned by its jurisdiction of organization. The Collateral and its components shall not be held
with any third party bailee in amounts less than Five Hundred Thousand Dollars ($500,000) in order to avoid compliance with the
provisions of this Section 6.3 or Section 4.2(b).

6.4. Mergers or Acquisitions. Without the prior written consent of Collateral Agent, Borrower shall not merge or consolidate, or
permit any of its Subsidiaries to merge or consolidate, with any other Person, or acquire, or permit any of its Subsidiaries to acquire, all or
substantially all of the Equity Interests or property of another Person. Notwithstanding the foregoing, (a) a Subsidiary that is a Loan Party
may merge or consolidate into Borrower or a Loan Party, (b) a Subsidiary that is not a Loan Party may merge or consolidate into Borrower,
a Loan Party or another Subsidiary and (c) Loan Parties may consummate Permitted Acquisitions provided that Collateral Agent is provided
written notice of any Permitted Acquisition not less than ten (10) Business Days before the execution of the documentation underlying the
Permitted Acquisition.

6.5. Indebtedness. Borrower shall not create, incur, assume, or be liable for any Indebtedness, or permit any Subsidiary to do so,
other than Permitted Indebtedness. Borrower shall not pay amounts in settlement of or in connection with any actual or threatened litigation

in excess of FenMithionBPeHars{$10,000,000)-in the aggregate.

6.6. Encumbrance. Except for Permitted Liens, Borrower shall not create, incur, allow, or suffer any Lien on any of its property,
or assign or convey any right to receive income, including the sale of any Accounts, or permit any of its Subsidiaries to do so. Except for
Permitted Liens, Borrower shall not permit any Collateral not to be subject to the first priority security interest granted herein.

6.7.  Distributions; Investments. Borrower shall not, nor shall it permit any Subsidiary to (a) directly or indirectly make any
Investment other than Permitted Investments; or (b) pay any dividends or make any distribution or payment on or in respect of its Equity
Interests, or redeem, retire or repurchase any Equity Interests (or any securities or instruments
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convertible into or exercisable for, or other rights to acquire, directly or indirectly, Equity Interests) from the holders thereof, provided,
however, that (i) Borrower may convert any of its convertible securities into other securities pursuant to the terms of such convertible
securities or otherwise in exchange thereof and pay any fractional shares in Cash in connection with such conversion (not to exceed $50,000
in the aggregate), (ii) Borrower may pay dividends solely in Equity Interests of Borrower, (iii) Borrower may repurchase the Equity
Interests of Borrower in connection with Permitted Repurchases and (iv) any Subsidiary may pay dividends or make distributions to a Loan
Party or, if applicable, a Subsidiary that is its parent entity.

6.8.  Transactions with Affiliates. Borrower shall not, nor shall it permit any Subsidiary to directly or indirectly enter into or
permit to exist any material transaction with any Affiliate of Borrower, except for (a) transactions that are in the ordinary course of
Borrower’s business, upon fair and reasonable terms that are no less favorable to Borrower than would be obtained in an arm’s length
transaction with a non-affiliated Person, (b) transactions permitted pursuant to the terms of Section 6.4 hereof, (c) transactions permitted by
Section 6.7, Section 6.9 and Permitted Investments, (d) equity financings permitted pursuant to the terms of Section 6.2 hereof and (e) debt
financings from Borrower’s investors so long as all such Indebtedness is Subordinated Debt.

6.9.  Subordinated Debt. Borrower shall not, nor shall it permit any Subsidiary to (a) make or permit any payment on any
Subordinated Debt, except under the terms of the subordination, intercreditor, or other similar agreement to which such Subordinated Debt
is subject, or (b) amend any provision in any document relating to the Subordinated Debt which would increase the amount thereof or
adversely affect the subordination thereof to Obligations owed to Lenders without Collateral Agent’s prior written consent.

6.10. Compliance. Borrower shall not, nor shall it permit any Subsidiary to become an “investment company” or a company
controlled by an “investment company”, under the Investment Company Act of 1940, as amended, or undertake as one of its important
activities extending credit to purchase or carry “margin stock” (as defined in Regulation U of the Board of Governors of the Federal Reserve
System), or use the proceeds of any Credit Extension for that purpose; fail to meet the minimum funding requirements of ERISA, permit a
“Reportable Event” or “Prohibited Transaction,” as defined in ERISA, to occur; fail to comply with the Federal Fair Labor Standards Act or
violate any other law or regulation, if the violation could reasonably be expected to have a Material Adverse Effect, or permit any of its
Subsidiaries to do so; withdraw or permit any Subsidiary to withdraw from participation in, permit partial or complete termination of, or
permit the occurrence of any other event with respect to, any present pension, profit sharing and deferred compensation plan which could
reasonably be expected to result in any liability of Borrower, including any liability to the Pension Benefit Guaranty Corporation or its
successors or any other governmental agency.

6.11. Publicity. Borrower shall not, nor shall it permit any Subsidiary to, directly or indirectly publish, disclose or otherwise use in
any public disclosure, advertising material, promotional material, press release or interview, any reference to the name, logo or any
trademark of Collateral Agent or any Lender or any of their Affiliates or any reference to this Agreement or the financing evidenced hereby,
in any case except as required by applicable law, subpoena or judicial or similar order, in which case Borrower shall endeavor to give
Collateral
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Agent prior written notice of such publication or other disclosure. Each Lender and Borrower hereby authorizes each Lender to publish the
name of such Lender and Borrower, the existence of the financing arrangements referenced under this Agreement, the primary purpose
and/or structure of those arrangements, the amount of credit extended under each facility, the title and role of each party to this Agreement,
and the total amount of the financing evidenced hereby in any “tombstone”, comparable advertisement or press release which such Lender
elects to submit for publication. In addition, each Lender and Borrower agrees that each Lender may provide lending industry trade
organizations with information necessary and customary for inclusion in league table measurements after the Effective Date.

6.12. Uncertificated Securities. Borrower shall not allow any Collateral consisting of uncertificated securities to be certificated
without (i) Collateral Agent’s prior written consent, such consent not to be unreasonably withheld, conditioned or delayed, and (ii) the
prompt execution of a Pledge Agreement satisfactory to Collateral Agent which is signed by Borrower and (to the extent the issuer is a
Subsidiary) the issuer of the securities.

6.13. Foreign Subsidiaries. Borrower shall not allow its Foreign Subsidiaries that are not Loan Parties to, for greater than five (5)
Business Days, maintain Cash, Cash Equivalents or Investment Property, in the aggregate, in excess of Ten Million Dollars ($10,000,000),
provided however, such restrictions shall not apply to Operating Expense Deposits.

6.14. Certain Equity Securities. No Loan Party shall issue any Equity Interest that is a Disqualified Stock.
SECTION 7. EVENTS OF DEFAULT
Any one of the following shall constitute an event of default (an “Event of Default”) under this Agreement:
7.1. Payment Default. Borrower fails to make any payment as required under the Agreement or any of the other Loan Documents;
7.2. Covenant Default.

(a) Borrower fails or neglects to perform any obligation in Sections 5.2(d), 5.3, 5.4, 5.7, 5.11 or 5.13 or violates any covenant in Section
6; or

(b) Borrower fails or neglects to perform, keep, or observe any other term, provision, condition, covenant or agreement contained in this
Agreement or any Loan Documents, and as to any default (other than those specified in this Section 7) under such other term, provision,
condition, covenant or agreement that can be cured, has failed to cure the default within ten (10) days after the occurrence thereof (but no
Credit Extensions shall be made during such cure period). Cure periods provided under this section shall not apply to covenants set forth in
clause (a) above, Section 7.1, Section 7.3 or Section 7.6.

7.3. Investor Abandonment. Prior to an Initial Public Offering, Collateral Agent has determined, in Collateral Agent’s good faith
judgment, that it is the intention of Borrower’s then current equity investors to not continue to fund, or arrange for the funding of, Borrower
and its Subsidiaries in the amounts and on a timeframe reasonably necessary to enable Borrowers to satisfy the Obligations and its other
Indebtedness as such becomes due and payable. After an
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Initial Public Offering, Collateral Agent has determined, in Collateral Agent’s good faith judgment, that Borrower is unable to arrange for
funding in the amounts and on a timeframe reasonably necessary to enable Borrowers to satisfy the Obligations and its other Indebtedness
as such becomes due and payable. Notwithstanding the foregoing in this Section 7.3, in all cases, (a) before an Event of Default may be
declared under this Section 7.3, Collateral Agent must first give Parent thirty (30) days advance written notice of its intent to declare an
Event of Default under this Section 7.3 so that Borrower can either arrange for funding or provide evidence satisfactory to Collateral Agent
(in Collateral Agent’s sole discretion) that funding will be available in amounts and on a timeframe reasonably necessary to enable
Borrowers to satisfy the Obligations and its other Indebtedness as such becomes due and payable, or (b) if Borrower obtains equity
financing from third-party investors and/or Subordinated Debt sufficient to satisfy the Obligations and such other Indebtedness as such
becomes due and payable prior to Collateral Agent’s Disposition or foreclosure of any Collateral, no Event of Default will be deemed to
have occurred,;

7.4. Attachment; Levy; Restraint on Business.

(a) The service of process seeking to attach, by trustee or similar process, funds of Borrower or of any entity under the control of
Borrower (including any Subsidiary), or a notice of lien or levy is filed against Borrower’s or a Subsidiary’s assets by any government
agency, in each case in excess of Two Million Five Hundred Thousand Dollars ($2,500,000), and are not within ten (10) days after the
occurrence thereof, removed or rescinded; or

(b) Borrower’s (or a Subsidiary’s) assets with a value in excess of Two Million Five Hundred Thousand Dollars ($2,500,000) are
attached, seized, levied on, or comes into possession of a trustee or receiver, or any court order enjoins, restrains, or prevents Borrower or
any Subsidiary from conducting any part of its business;

7.5. Insolvency. (a) Borrower and its Subsidiaries, taken as a whole, are Insolvent; (b) Borrower or any Subsidiary begins an
Insolvency Proceeding; or (¢) an Insolvency Proceeding is begun against Borrower or any Subsidiary and not dismissed or stayed within
forty-five (45) days (but no Credit Extensions shall be made while any of the conditions described in clauses (b) or (c) exist and/or until any
Insolvency Proceeding is dismissed);

7.6.  Other Agreements. There is, under any agreement to which Borrower, or any Subsidiary, is a party with a third party or
parties, any breach or default, whether or not declared, involving Indebtedness in an amount individually or in the aggregate in excess of
Two Million Five Hundred Thousand Dollars ($2,500,000);

7.7. Judgments.

(a) One or more final judgments, orders, or decrees for the payment of money in an amount, individually or in the aggregate, of at least Five
Million Dollars ($5,000,000) (not covered by independent third-party insurance as to which liability has been accepted by such
insurance carrier) shall be rendered against Borrower or any Subsidiary and the same are not, within thirty (30) days after the entry
thereof, discharged or execution thereof stayed or bonded pending appeal, or such judgments are not discharged prior to the expiration
of any such stay
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(provided that no Credit Extensions shall be made prior to the discharge, stay, or bonding of such judgment, order, or decree); or

(b) One or more judgments, orders, or decrees for the payment of money in an amount, individually or in the aggregate, of at least Fen
MithienDelars—<$10,000,000)~(not covered by independent third-party insurance as to which liability has been accepted by such
insurance carrier) shall be rendered against Borrower or any Subsidiary;

7.8. Misrepresentations. Borrower, any Subsidiary or any Person acting for Borrower or any Subsidiary makes any
representation, warranty, or other statement now or later in this Agreement, any Loan Document or in any writing delivered to Lenders or
Agents, or to induce Lenders or Agents to enter into this Agreement or any Loan Document, and such representation, warranty, or other
statement is incorrect in any material respect when made or deemed made; or

7.9. Subordinated Debt. Any document, instrument, or agreement evidencing the subordination of any Subordinated Debt shall
for any reason be revoked or invalidated or otherwise cease to be in full force and effect (other than pursuant to its terms), any Person shall
be in breach thereof or contest in any manner the validity or enforceability thereof or deny that it has any further liability or obligation
thereunder, or, except as otherwise provided herein, the Obligations shall for any reason be subordinated or shall not have the priority
contemplated by this Agreement.

SECTION 8. COLLATERAL AGENT’S RIGHTS AND REMEDIES

8.1. Rights and Remedies. While an Event of Default occurs and continues Collateral Agent may, without notice or demand_to
any_party, do any or all of the following:

(a) declare all Obligations immediately due and payable (but if an Event of Default described in Section 7.5 occurs, all Obligations are
immediately due and payable without any action by Collateral Agent);

(b) stop processing any advances of money or extending credit for Borrower’s benefit under this Agreement or under any other agreement
between Borrower and any Lender without creating any liability on behalf of any Agent or any Lender;

(c) settle or adjust disputes and claims directly with Account Debtors for amounts on terms and in any order that Collateral Agent considers
advisable, notify any Person owing Borrower money of Collateral Agent’s security interest in such funds, and verify the amount of such
account;

(d) make any payments and do any acts it considers necessary or reasonable to protect the Collateral and/or its security interest in the
Collateral. Borrower shall assemble the Collateral if Collateral Agent requests and make it available as Collateral Agent designates.
Collateral Agent or its designees may enter premises where the Collateral is located, take and maintain possession of any part of the
Collateral, and pay, purchase, contest, or compromise any Lien which appears to be prior or superior to its security interest and pay all
expenses incurred. Borrower grants Collateral Agent and its designees a license to enter and occupy any of its premises, without charge,
to exercise any of Collateral Agent’s rights or remedies;

36

Amended and Restated Loan and Security Agreement — Domo, Inc.



(e) apply to the Obligations any amount held by Lenders and Agents, or any of them, owing to or for the credit of Borrower;

(f) ship, reclaim, recover, store, finish, maintain, repair, prepare for sale, advertise for sale, and sell the Collateral. Collateral Agent is
hereby granted a non-exclusive, sub-licensable, royalty-free license or other right to use, without charge, Borrower’s labels, Patents,
Copyrights, mask works, rights of use of any name, trade secrets, trade names, Trademarks, and advertising matter, or any similar
property as it pertains to the Collateral, in completing production of, advertising for sale, and selling any Collateral and, in connection
with Collateral Agent’s exercise of its rights under this Section 8.1, Borrower’s rights under all licenses and all franchise agreements
inure to Collateral Agent’s benefit;

(g) deliver a notice of exclusive control, any entitlement order, or other directions or instructions pursuant to any Control Agreement or
similar agreements providing control of any Collateral,

(h) demand and receive possession of Borrower’s Books;

(i) make, settle and adjust claims in respect of the Collateral under policies of insurance, endorse the name of any Loan Party on any check,
draft, instrument or other item of payment for the proceeds of such policies of insurance and for making all determinations and decisions
with respect thereto; and

(j) exercise all rights and remedies available to Lenders or Agents under the Loan Documents or at law or equity, including all remedies
provided under the Code (including disposal of the Collateral pursuant to the terms thereof).

Collateral Agent shall notify Administrative Agent in writing upon undertaking any of the foregoing rights and remedies.

8.2. Power of Attorney. Borrower hereby irrevocably appoints Collateral Agent and Administrative Agent as its lawful attorney-
in-fact, exercisable upon the occurrence and during the continuance of an Event of Default, to: (a) endorse Borrower’s name on any checks
or other forms of payment or security; (b) sign Borrower’s name on any invoice or bill of lading for any Account or drafts against Account
Debtors; (c) settle and adjust disputes and claims about the Accounts directly with Account Debtors, for amounts and on terms Agent
determines reasonable; (d) make, settle, and adjust all claims under Borrower’s insurance policies; () pay, contest or settle any Lien, charge,
encumbrance, security interest, and adverse claim in or to the Collateral, or any judgment based thereon, or otherwise take any action to
terminate or discharge the same; and (f) make any Disposition of the Collateral into the name of Agent or a third party as the Code permits.
Borrower hereby appoints Collateral Agent as its lawful attorney-in-fact to sign Borrower’s name on any documents necessary to perfect or
continue the perfection of Agent’s security interest in the Collateral regardless of whether an Event of Default has occurred until all
Obligations (other than inchoate indemnity obligations) have been satisfied in full and Lenders are under no further obligation to make
Credit Extensions hereunder. Agents’ foregoing appointment as Borrower’s attorney in fact, and all of Lender’s and Agents’ rights and
powers, coupled with an interest, are irrevocable until all Obligations (other than inchoate indemnity
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obligations) have been fully repaid and performed and Lenders’ obligation to provide Credit Extensions terminates.

8.3. Protective Payments. If Borrower fails to obtain the insurance called for by Section 5.6 or fails to pay any premium thereon
or fails to pay any other amount which Borrower is obligated to pay under this Agreement or any other Loan Document, Agents may obtain
such insurance or make such payment, and all amounts so paid by Lenders or Agents are Lender Expenses and immediately due and
payable, bearing interest at the Default Rate based on the Term Loan Interest Rate if not paid when due, and secured by the Collateral. No
payments by Agents or Lenders are deemed an agreement to make similar payments in the future or Agents’ or Lender’s waiver of any
Event of Default.

8.4. Application of Payments and Proceeds Upon Default. If an Event of Default has occurred and is continuing, Agents may
apply any funds in their possession, whether from payments, proceeds realized as the result of any collection of Accounts or other
disposition of the Collateral, or otherwise, to the Obligations in such order as Collateral Agent shall determine in its sole discretion, and
Collateral Agent shall promptly advise Administrative Agent in writing thereof. Any surplus shall be paid to Borrower or other Persons
legally entitled thereto. Borrower shall remain liable to Lenders and Agents for any deficiency. If Collateral Agent, in its good faith business
judgment, directly or indirectly enters into a deferred payment or other credit transaction with any purchaser at any sale of Collateral,
Collateral Agent shall have the option, exercisable at any time, of either reducing the Obligations by the principal amount of the purchase
price or deferring the reduction of the Obligations until the actual receipt by Administrative Agent of cash therefor.

8.5. Liability for Collateral. So long as Collateral Agent complies with reasonable lending practices regarding the safekeeping of
the Collateral in Collateral Agent’s or Lender’s possession or under their control, neither Collateral Agent nor Lender shall be liable or
responsible for: (a) the safekeeping of the Collateral; (b) any loss or damage to the Collateral; (¢) any diminution in the value of the
Collateral; or (d) any act or default of any carrier, warehouseman, bailee, or other Person. In no event shall Administrative Agent be liable or
responsible for the safekeeping, loss, damage or diminution in value of the Collateral or any act or default of any other Person with respect
to the Collateral. Borrower bears all risk of loss, damage or destruction of the Collateral.

8.6. No Waiver; Remedies Cumulative. Agents’ or any Lender’s failure, at any time or times, to require strict performance by
Borrower of any provision of this Agreement or any other Loan Document shall not waive, affect, or diminish any right of Agents or Lender
thereafter to demand strict performance and compliance herewith or therewith. No waiver hereunder shall be effective unless signed by the
party granting the waiver and then is only effective for the specific instance and purpose for which it is given. Agents’ and Lenders’ rights
and remedies under this Agreement and the other Loan Documents are cumulative. Agents and Lenders have all rights and remedies
provided under the Code, by law, or in equity. Agents’ or Lenders’ exercise of one right or remedy is not an election and shall not preclude
either from exercising any other remedy under this Agreement or other remedy available at law or in equity, and Agents’ or Lenders’ waiver
of any Event of Default is not a continuing waiver. Agents’ or Lenders’ delay in exercising any remedy is not a waiver, election, or
acquiescence.
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8.7. Demand Waiver. Borrower waives demand, notice of default or dishonor, notice of payment and nonpayment, notice of any
default, nonpayment at maturity, release, compromise, settlement, extension, or renewal of accounts, documents, instruments, chattel paper,
and guarantees held by Agents and Lenders, or any of them, on which Borrower is liable, except when any such notice, demand or any other
of the foregoing actions are specifically provided for in this Agreement.

8.8. No Marshaling or Related Rights. Borrower waives (a) any suretyship defenses available to it under the Code or any other
applicable law, and (b) any right to require Collateral Agent or Lenders to: (i) proceed against any other person; (ii) proceed against or
exhaust any security; or (iii) pursue any other remedy. Collateral Agent may exercise or not exercise any right or remedy it has against any
Borrower or any security it holds (including the right to foreclose by judicial or non-judicial sale) without affecting any Borrower’s liability.
Notwithstanding any other provision of this Agreement or other related document, Borrower irrevocably waives all rights that it may have at
law or in equity (including, without limitation, any law subrogating Borrower to the rights of Collateral Agent or Lenders under this
Agreement) to benefit from, or to participate in, any security for the Obligations as a result of any payment made with respect to the
Obligations in connection with this Agreement or otherwise. If any payment is made to Borrower in contravention of this Section 8.8,
Borrower shall hold such payment in trust for Collateral Agent and such payment shall be promptly delivered to Administrative Agent for
application to the Obligations, whether matured or unmatured.

8.9 Disposition of Collateral. (a) During the continuance of an Event of Default, each Loan Party agrees that Collateral Agent
shall have the right, subject to the mandatory requirements of applicable law, to sell or otherwise dispose of all or any part of the Collateral
at a public or private sale or at any broker’s board or on any securities exchange, for cash, upon credit or for future delivery as Collateral
Agent shall deem appropriate. Collateral Agent shall be authorized at any such sale (if it deems it advisable to do so) to restrict the
prospective bidders or purchasers to Persons who will represent and agree that they are purchasing the Collateral for their own account for
investment and not with a view to the distribution or sale thereof, and upon consummation of any such sale Collateral Agent shall have the
right to assign, transfer and deliver to the purchaser or purchasers thereof the Collateral so sold. Each such purchaser at any such sale shall
hold the property sold absolutely, free from any claim or right on the part of any Loan Party, and each Loan Party hereby waives (to the
extent permitted by law) all rights of redemption, stay and appraisal which such Loan Party now has or may at any time in the future have
under any rule of law or statute now existing or hereafter enacted.

(b) Collateral Agent shall give each applicable Loan Party ten days’ prior written notice (which each Loan Party agrees is
reasonable notice within the meaning of Section 9-611 and Section 9-612 of the Code) of Collateral Agent’s intention to make any such sale
of Collateral. Such notice, in the case of a public sale, shall state the time and place for such sale and, in the case of a sale at a broker’s
board or on a securities exchange, shall state the board or exchange at which such sale is to be made and the day on which the Collateral, or
portion thereof, will first be offered for sale at such board or exchange. Any such public sale shall be held at such time or times within
ordinary business hours and at such place or places as Collateral Agent may fix and state in the notice (if any) of such sale. At any such sale,
the

39

Amended and Restated Loan and Security Agreement — Domo, Inc.



Collateral, or portion thereof, to be sold may be sold in one lot as an entirety or in separate parcels, as Collateral Agent may (in its sole and
absolute discretion) determine. Collateral Agent shall not be obligated to make any such sale of any Collateral if it shall determine not to do
so, regardless of the fact that notice of sale of such Collateral shall have been given. Collateral Agent may, without notice or publication,
adjourn any public or private sale or cause the same to be adjourned from time to time by announcement at the time and place fixed for sale,
and such sale may, without further notice, be made at the time and place to which the same was so adjourned. In case any sale of all or any
part of the Collateral is made on credit or for future delivery, the Collateral so sold may be retained by Collateral Agent until the sale price is
paid by the purchaser or purchasers thereof, but Collateral Agent shall not incur any liability in case any such purchaser or purchasers shall
fail to take up and pay for the Collateral so sold and, in case of any such failure, such Collateral may be sold again upon like notice.
Collateral Agent, on behalf of itself and Administrative Agent and Lenders, shall have the right to credit bid and purchase for the benefit of
Collateral Agent, Administrative Agent and Lenders all or any portion of Collateral at any sale thereof conducted by Collateral Agent under
the provisions of the Code, including pursuant to Sections 9-610 or 9-620 of the Code, at any sale thereof conducted under the provisions of
the Bankruptcy Code, including Section 363 thereof, or at any other sale or foreclosure conducted by Collateral Agent (whether by judicial
action or otherwise) in accordance with applicable law. Such credit bid or purchase may be completed through one or more acquisition
vehicles formed by Collateral Agent to make such credit bid or purchase and, in connection therewith, Collateral Agent is authorized, on
behalf of itself and Administrative Agent and Lenders, to adopt documents providing for the governance of the acquisition vehicle or
vehicles, and assign the applicable Obligations to any such acquisition vehicle in exchange for Equity Interests and/or debt issued by the
applicable acquisition vehicle (which shall be deemed to be held for the ratable account of the applicable Agents and Lenders on the basis of
the Obligations so assigned by each Agent or Lender). Each Lender, by its acceptance of the benefits of this Agreement, hereby agrees, on
behalf of itself and each of its Affiliates that is a secured party, that, except as otherwise provided in any Loan Document or with the written
consent of Collateral Agent and the Required Lenders, it will not take any enforcement action, accelerate obligations under any of the Loan
Documents, or exercise any right that it might otherwise have under applicable law to credit bid at foreclosure sales, Code sales or other
similar dispositions of Collateral.

(c) For purposes of this Section 8.9, a written agreement to purchase the Collateral or any portion thereof shall be treated
as a sale thereof; Collateral Agent shall be free to catry out such sale pursuant to such agreement and no Loan Party shall be entitled to the
return of the Collateral or any portion thereof subject thereto, notwithstanding the fact that after Collateral Agent shall have entered into
such an agreement all Events of Default shall have been remedied and the Obligations paid in full and the costs associated with the sale of
the Collateral paid in full (in which case the applicable Loan Parties shall be entitled to the excess proceeds of any such sale pursuant to
Section 8.9). As an alternative to exercising the power of sale herein conferred upon it during the continuance of an Event of Default,
Collateral Agent may proceed by a suit or suits at law or in equity to foreclose this Agreement and to sell the Collateral or any portion
thereof pursuant to a judgment or decree of a court or courts having competent jurisdiction or pursuant to a proceeding by a court-appointed
receiver. Any sale pursuant to the
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provisions of this Section 8.9 shall be deemed to conform to the commercially reasonable standards as provided in Section 9-610(b) of the
Code.

8.10 Indemnity, Subrogation and Subordination. (2) In addition to all such rights of indemnity and subrogation as the Loan
Parties may have under applicable law (but subject to Section 8.10(c)), Borrower agrees that (i) in the event a payment shall be made by any
Loan Party other than Borrower under this Agreement, Borrower shall indemnify such Loan Party for the full amount of such payment and
such Loan Party shall be subrogated to the rights of the Person to whom such payment shall have been made to the extent of such payment
and (ii) in the event any assets of any Loan Party shall be sold pursuant to this Agreement or any other Security Document to satisfy in
whole or in part a claim of any Agent or Lender, Borrower shall indemnify such Loan Party in an amount equal to the greater of the book
value or the fair market value of the assets so sold.

(b) Each Loan Party (a “Contributing Loan Party) agrees (subject to Section 8.10(c)) that, in the event a payment shall
be made by any other Loan Party hereunder in respect of any Obligation, or assets of any other Loan Party shall be sold pursuant to any
Security Document to satisfy any Obligation, and such other Loan Party (the “Claiming Loan Party”) shall not have been fully indemnified
by Borrower as provided in Section 8.10(a), the Contributing Loan Party shall indemnify the Claiming Loan Party in an amount equal to
(i) the amount of such payment or (ii) the greater of the book value or the fair market value of such assets, as the case may be, in each case
multiplied by a fraction of which the numerator shall be the net worth of the Contributing Loan Party on the date hereof and the
denominator shall be the aggregate net worth of all the Loan Parties on the date hereof (or, in the case of any Loan Party becoming a party
hereto pursuant to Section 5.10, the date of the supplement hereto executed and delivered by such Loan Party). Any Contributing Loan Party
making any payment to a Claiming Loan Party pursuant to this Section 6.02 shall be subrogated to the rights of such Claiming Loan Party
under Section 8.10(a) to the extent of such payment.

(c) Notwithstanding any provision of this Agreement to the contrary, (i) all rights of the Loan Parties under
Sections 8.10(a) and (b) and all other rights of indemnity, contribution or subrogation under applicable law or otherwise shall be fully
subordinated to, and may be exercised by such Loan Party solely after, the payment in full of the Obligations and (ii) no Loan Party shall
exercise any rights of subrogation, contribution, indemnity, reimbursement or other similar rights against (A) Borrower or any other Loan
Party (including after payment in full of the Obligations), and each Loan Party shall be deemed to have waived all such rights and remedies,
if all or any portion of the Obligations have been satisfied in connection with an exercise of remedies in respect of such Loan Party whether
pursuant to the Loan Documents or otherwise or (B) Agents or Lenders or any of their assignees or transferees of the Collateral. No failure
on the part of Borrower or any Loan Party to make the payments required by Sections 8.10(a) and (b) (or any other payments required under
applicable law or otherwise) shall in any respect limit the obligations and liabilities of any Loan Party with respect to its obligations
hereunder, and each Loan Party shall remain liable for the full amount of its obligations hereunder. Borrower and each Loan Party hereby
agree that all Debt and other monetary obligations owed by it to Borrower or any Subsidiary shall be fully subordinated and junior to the
payment in full of the Obligations.
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SECTION 9. RESERVED
SECTION 10. NOTICES

Notices and other communications provided for herein or any of the other Loan Documents shall be in writing and shall be delivered by
hand or overnight courier service, mailed by certified or registered mail, sent by fax or email, as follows:

) if to Borrower, to it at 772-East-Utah-Valey Brive802 E 1050 S, American Fork, UT 84003,

Attention: Chief Financial Officer (Fax No. 801.805.9501) (ematk—F*=%h:email: [***]); with a copy to, 772East-Utah
ValeyDBrive802 E 1050 S, American Fork, UT 84003, Attention: General-CeunselChief Legal Officer (Fax No. 801.805.9501)
(emat yemail: [***]);

(i)  if to Administrative Agent, to it at 1100 North Market Street, Wilmington, DE 19890, Attention: Joseph Feil,
(email: [***]);

(iii)  if to Collateral Agent, to it at 50 Hudson Yards, New York, NY 10001, Attention: John Doyle (email: [***]), with a
copy to [***];

(iv) if to any Lender, the address listed on its signature page to this Agreement, or such other address provided in
writing to Borrower and Agents from time to time after the Restatement Date.

All notices and other communications given to any party hereto in accordance with the provisions of this Agreement shall be deemed to
have been given on the date of receipt if delivered by hand or overnight courier service or sent by email or on the date five (5) Business
Days after dispatch by certified or registered mail if mailed, in each case delivered, sent or mailed (properly addressed) to such party as
provided in this Section 10 or in accordance with the latest unrevoked direction from such party given in accordance with this Section 10.
All reports and other information required under Section 5.2 shall be delivered by Borrower by email.

SECTION 11. CHOICE OF LAW, VENUE, JURY TRIAL WAIVER

11.1 Governing Law. THIS AGREEMENT AND THE OTHER LOAN DOCUMENTS (OTHER THAN AS EXPRESSLY SET
FORTH IN OTHER LOAN DOCUMENTS) SHALL BE CONSTRUED IN ACCORDANCE WITH AND GOVERNED BY THE LAWS
OF THE STATE OF NEW YORK; provided, however, that nothing in this Agreement shall be deemed to operate to preclude Lender from
bringing suit or taking other legal action in any other jurisdiction to realize on the Collateral or any other security for the Obligations, or to
enforce a judgment or other court order in favor of Lender. Each of Holdings and Borrower irrevocably and unconditionally submits, for
itself and its property, to the exclusive jurisdiction of any New York State court or Federal court of the United States of America sitting in
the Borough of Manhattan in New York City, and any appellate court from any thereof, in any action or proceeding arising out of or relating
to this Agreement or the other

42

Amended and Restated Loan and Security Agreement — Domo, Inc.



Loan Documents, or for recognition or enforcement of any judgment, and each of the parties hereto irrevocably and unconditionally agrees
that all claims in respect of any such action or proceeding may be heard and determined in such New York State or, to the extent permitted
by law, in such Federal court. Each of the parties hereto agrees that a final judgment in any such action or proceeding shall be conclusive
and may be enforced in other jurisdictions by suit on the judgment or in any other manner provided by law. Nothing in this Agreement shall
affect any right that Administrative Agent, Collateral Agent or any Lender may otherwise have to bring any action or proceeding relating to
this Agreement or the other Loan Documents against Borrower, Holdings or their respective properties in the courts of any jurisdiction.
Each of Holdings and Borrower irrevocably and unconditionally waives, to the fullest extent it may legally and effectively do so, any
objection which it may now or hereafter have to the laying of venue of any suit, action or proceeding arising out of or relating to this
Agreement or the other Loan Documents in any New York State or Federal court. Each of the parties hereto irrevocably waives, to the
fullest extent permitted by law, the defense of an inconvenient forum to the maintenance of such action or proceeding in any such court.
Each party to this Agreement irrevocably consents to service of process in accordance with, Section 10 of this Agreement and that service
so made shall be deemed completed upon the earlier to occur of Borrowers’, Agents’ or Lenders’, as applicable, actual receipt thereof or
three (3) days after deposit in the U.S. mails, proper postage prepaid. Nothing in this Agreement will affect the right of any party to this
Agreement to serve process in any other manner permitted by law.

11.2 Waiver of Jury Trial. TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, BORROWER,
AGENTS AND EACH LENDER WAIVE THEIR RIGHT TO A JURY TRIAL OF ANY CLAIM OR CAUSE OF ACTION
ARISING OUT OF OR BASED UPON THE LOAN DOCUMENTS OR ANY CONTEMPLATED TRANSACTION, INCLUDING
CONTRACT, TORT, BREACH OF DUTY AND ALL OTHER CLAIMS. THIS WAIVER IS A MATERIAL INDUCEMENT FOR
ALL PARTIES TO ENTER INTO THIS AGREEMENT. EACH PARTY HAS REVIEWED THIS WAIVER WITH ITS
COUNSEL.

SECTION 12. AGENT PROVISIONS

12.1 Appointment. Each Lender hereby irrevocably appoints Administrative Agent and Collateral Agent as its agent and
authorizes Agents to take such actions on its behalf and to exercise such powers as are delegated to such Agent by the terms of the Loan
Documents, together with such actions and powers as are reasonably incidental thereto. Without limiting the generality of the foregoing,
Collateral Agent is hereby expressly authorized to execute any and all documents (including releases) with respect to (i) the Collateral and
the rights of Lenders with respect thereto, as contemplated by and in accordance with the provisions of this Agreement and the Security
Documents, and (ii) any other subordination agreement with respect to any junior or Subordinated Debt.

12.2  Dual Capacities. Each Person serving as Administrative Agent and/or Collateral Agent hereunder which is also a Lender
shall have the same rights and powers in its capacity as a Lender as any other Lender and may exercise the same as though it were not an
Agent, and each such Person and its Affiliates may provide debt financing, equity capital or other services (including financial advisory
services) to any of the Loan Parties (or any Person engaged in
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similar business as that engaged in by any of the Loan Parties) as if such Person was not performing the duties specified herein, and may
accept fees and other consideration from any of the Loan Parties for services in connection with this Agreement and otherwise without
having to account for the same to Lenders.

12.3 Limitation of Liability.

(a)  No Agent shall have any duties or obligations except those expressly set forth in the Loan Documents, and the duties
of Administrative Agent and each other Agent shall be solely administrative in nature. Without limiting the generality of the foregoing, (i)
no Agent shall be subject to any fiduciary or other implied duties, regardless of whether an Event of Default has occurred and is continuing,
(i1) no Agent shall have any duty to take any discretionary action or exercise any discretionary powers, except discretionary rights and
powers expressly contemplated hereby that such Agent is instructed in writing to exercise by the Required Lenders (or such other number
or percentage of Lenders as shall be necessary under the circumstances as provided in Section 13.7); provided that Administrative Agent
shall not be required to take any action that, in its opinion or the opinion of its counsel, may expose it to liability or that is contrary to any
Loan Document or applicable law, including for the avoidance of doubt any action that may be in violation of the automatic stay under any
Bankruptcy Law, and (iii) except as expressly set forth in the Loan Documents, no Agent shall have any duty to disclose, nor shall it be
liable for the failure to disclose, any information relating to Borrower or any of the Subsidiaries that is communicated to or obtained by the
Person serving as Administrative Agent and/or Collateral Agent or any of its Affiliates or any of its Affiliates in any capacity. No Agent
shall be liable for any action taken or not taken by it with the consent or at the request of the Required Lenders (or such other number or
percentage of Lenders as shall be necessary under the circumstances as provided in Section 13.7) or in the absence of its own gross
negligence or willful misconduct as finally judicially determined by a court of competent jurisdiction. No Agent shall have any liability for
any action taken, or error in judgment made, in good faith by it or any of its officers, employees or agents, unless it shall have been
negligent in ascertaining the pertinent facts. The permissive rights of the Agents to do things enumerated in this Agreement shall not be
construed as a duty, and with respect to such permissive rights, no Agent shall be answerable for other than its gross negligence or willful
misconduct. Neither any Agent nor any of its respective directors, officers, employees, agents or affiliates shall be responsible for not have
any duty to monitor the performance or any action of the Borrower, any other Loan Party, or any of their respective directors, members,
officers, agents, affiliates or employees, nor shall it have any liability in connection with the malfeasance or nonfeasance by such party. No
Agent or Lender shall be deemed to have knowledge of any Event of Default unless and until written notice thereof is given to such Agent
or such Lender by Borrower, a Joining Party or a Lender, and no Agent or any Lender shall be responsible for or have any duty to ascertain
or inquire into (i) any statement, warranty or representation made in or in connection with any Loan Document, (ii) the contents of any
certificate, report or other document delivered thereunder or in connection therewith, (iii) the performance or observance of any of the
covenants, agreements or other terms or conditions set forth in any Loan Document, (iv) the validity, enforceability, effectiveness or
genuineness of any Loan Document or any other agreement, instrument or document, or (v) the satisfaction of any condition set forth in
any Loan Document, other than to confirm receipt of items expressly required to be delivered
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to such Agent or such Lender. Notwithstanding anything to the contrary contained in this Agreement, each Agent shall not be required to
take any action that is in its opinion contrary to applicable law or the terms of any of the Loan Documents or that would in its reasonable
opinion subject it or any of its officers, employees, or directors to personal liability.

(b)  Each Agent shall be entitled to rely upon, and shall not incur any liability for relying upon, any notice, request,
certificate, consent, order, judgment, statement, instrument, document or other writing believed by it to be genuine and to have been
signed or sent by the proper Person. Each Agent may also rely upon any statement made to it orally or by telephone and believed by it to
have been made by the proper Person, and shall not incur any liability for relying thereon. Each Agent may consult with legal counsel
(who may be counsel for Borrower), independent accountants and other experts selected by it, and shall not be liable for any action taken
or not taken by it in accordance with the advice of any such counsel, accountants or experts.

(¢)  Each Agent may perform any and all its duties and exercise its rights and powers by or through any one or more sub-
agents appointed by it. Each Agent and any such sub-agent may perform any and all its duties and exercise its rights and powers by or
through their respective Affiliates. The exculpatory provisions of the preceding paragraphs shall apply to any such sub-agent and to their
Affiliates and any such sub-agent, and shall apply to their respective activities in connection with the syndication of the Term Loan as well
as activities as Agent. No Agent shall be responsible for the negligence or misconduct of any sub-agent except to the extent that a court of
competent jurisdiction determines in a final and nonappealable judgment that such Agent acted with gross negligence or willful
misconduct in the selection of such sub-agents.

(d) Notwithstanding anything to the contrary set forth herein, Administrative Agent shall not be required to take, or to omit
to take, any action hereunder or under the Loan Documents unless, upon demand, Administrative Agent receives an indemnification
satisfactory to it from Lenders (or, to the extent applicable and acceptable to Administrative Agent, Collateral Agent) against all liabilities,
costs and expenses that, by reason of such action or omission, may be imposed on, incurred by or asserted against such Administrative
Agent or any of its directors, officers, employees and agents. Nothing in this Agreement shall require any Agent to expend or risk its own
funds or otherwise incur any financial liability in the performance of any of its duties or in the exercise of any of its rights or powers
hereunder.

(¢) No Agent be responsible or liable for any failure or delay in the performance of its obligations under this Agreement
arising out of or caused, directly or indirectly, by circumstances beyond its control, including without limitation, any act or provision of any
present or future law or regulation or governmental authority; acts of God; earthquakes; fires; floods; wars; terrorism; civil or military
disturbances; sabotage; epidemics; pandemics; riots; interruptions, loss or malfunctions of utilities, computer (hardware or software) or
communications service; accidents; labor disputes; acts of civil or military authority or governmental actions; or the unavailability of the
Federal Reserve Bank wire or telex or other wire or communication facility.
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() (@) If any Agent (x) notifies a Lender, or any Person who has received funds on behalf of a Lender (any such Lender or
other recipient (and each of their respective successors and assigns), a “Payment Recipient’) in writing that such Agent has determined in
its reasonable discretion that any funds (as set forth in such notice from Agent) received by such Payment Recipient from Agent or any of
its Affiliates were erroneously or mistakenly transmitted to, or otherwise erroneously or mistakenly received by, such Payment Recipient
(as a result of a clerical, mechanical or technological error, whether or not known to such Lender or other Payment Recipient on its behalf)
(any such funds, whether as a payment, prepayment or repayment of principal, interest, fees, or otherwise, individually and collectively, an
“Erroneous Payment”) and (y) demands in writing the return of such Erroneous Payment (or a portion thereof), such Payment Recipient
shall make commercially reasonable efforts to promptly return to the applicable Agent the amount of any such Erroneous Payment (or
portion thereof) as to which such a written demand was made, in same day funds (in the currency so received). A notice from such Agent to
any Lender under this Section 12.3(f) shall set forth the facts and circumstances resulting in such Erroneous Payment.

(il))  Without limiting the immediately preceding clause (ai), each Lender or any Person who has received funds on
behalf of a Lender (and its successors and assigns), agrees that if it (or a Payment Recipient on its behalf) receives a payment,
prepayment or repayment (whether received as a payment, prepayment or repayment of principal, interest, fees or otherwise) from
an Agent (or any of its Affiliates) (x) that is in a different amount than, or on a different date from, that specified in a notice of
payment, prepayment or repayment sent by such Agent (or any of its Affiliates) with respect to such payment, prepayment or
repayment, (y) that was not preceded or accompanied by a notice of payment, prepayment or repayment sent by any Agent (or any of
its Affiliates), or (z) that such Lender or other such recipient, otherwise becomes aware was transmitted, or received, in error or by
mistake (in whole or in part), then in each such case:

(A) (1) in the case of immediately preceding clauses (x) or (y), an error shall be presumed to have been
made (absent written confirmation from Agent to the contrary) or (2) an error has been made (in the case of immediately
preceding clause (z)), in each case, with respect to such payment, prepayment or repayment; and

(B) such Lender shall (and shall cause any other recipient that receives funds on its respective behalf to)
promptly (and, in all events, within one Business Day of its knowledge of such error) notify Agent of its receipt of such
payment, prepayment or repayment, the details thereof (in reasonable detail) and that it is so notifying Agent pursuant to this

(iii) Each Payment Recipient hereby authorizes each Agent to set off, net and apply any amounts at any time owing
to such Payment Recipient under any Loan Document against any amount due such Agent under the immediately preceding clause

).

46

Amended and Restated Loan and Security Agreement — Domo, Inc.



(iv)  The parties hereto agree that (x) in the event that an Erroneous Payment (or portion thereof) is not recovered
from any Payment Recipient (and without limiting any Agent’s rights and remedies under this Section 12.3(f), Agent shall be
subrogated to all the rights of such Payment Recipient with respect to such amount and (y) an Erroneous Payment shall not pay,
prepay, repay, discharge or otherwise satisfy any Obligations owed by the Borrower or any other Loan Party; provided that this
Section 12.3(f) shall not be interpreted to increase (or accelerate the due date for), or have the effect of increasing (or accelerating
the due date for), the Obligations of the Borrower relative to the amount (and/or timing for payment) of the Obligations that would
have been payable had such Erroneous Payment not been made by Agent; except, in each case, to the extent such Erroneous
Payment is, and solely with respect to the amount of such Erroneous Payment that is, comprised of funds of the Borrower or any
other Loan Party intended to pay, prepay, repay, discharge or otherwise satisfy any Obligations owed by the Borrower or any other
Loan Party. If the amount of any Erroneous Payment is subsequently recovered by any Agent or its Affiliate, such Agent or its
Affiliate shall return to the applicable Payment Recipient the proceeds of such Loans.

(v) Notwithstanding anything to the contrary contained herein, and for the avoidance of doubt, in no event shall the
occurrence of an Erroneous Payment (or any rights of any Agent in respect of an Erroneous Payment) result in any Agent becoming,
or being deemed to be, a Lender hereunder or the holder of any Loans hereunder.

(vi) In addition to any rights and remedies of any Agent provided by law, such Agent shall have the right, without
prior notice to any Lender, any such notice being expressly waived by such Lender to the extent permitted by applicable law, with
respect to any Erroneous Payment for which a demand has been made in accordance with this Section 12.3(f) and which has not
been returned to such Agent, to set off and appropriate and apply against such amount any and all deposits (general or special, time
or demand, provisional or final but excluding trust accounts), in any currency, and any other credits, indebtedness or claims, in any
currency, in each case whether direct or indirect, absolute or contingent, matured or unmatured, at any time held or owing by such
Agent or any Affiliate, branch or agency thereof to or for the credit or the account of such Lender. Each Agent agrees promptly to
notify the Lender after any such setoff and application made by such Agent; provided that the failure to give such notice shall not
affect the validity of such setoff and application.

(vii) Each party’s obligations under this Section 12.3(f) shall survive the resignation or replacement of each Agent,
the termination of the Commitments and/or the repayment, satisfaction or discharge of all Obligations (or any portion thereof) under
any Loan Document.

12.4 Assignment. Any Agent may resign at any time by notifying Lenders and Borrower. Upon any such resignation, the Required
Lenders shall have the right to appoint a successor. If no successor shall have been so appointed by the Required Lenders and shall have
accepted such appointment within 30 days after the retiring Agent gives notice of its resignation,
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then the retiring Agent may (but shall not be obligated to), on behalf of Lenders, appoint a successor Agent which shall be a bank with an
office in California or New York. Upon the acceptance of its appointment as Agent hereunder by a successor, such successor shall succeed
to and become vested with all the rights, powers, privileges and duties of the retiring Agent, and the retiring Agent shall be discharged from
its duties and obligations hereunder. Borrower shall pay the reasonable fees of a successor Agent. If no successor Agent has accepted
appointment as Administrative Agent or Collateral Agent, as applicable by the date 30 days following such Agent’s notice of resignation, the
retiring Agent’s resignation shall nevertheless thereupon become effective and (i) the retiring Agent shall be discharged from its duties and
obligations hereunder and under the other Loan Documents (except that in the case of any collateral security held by Collateral Agent on
behalf of Lenders under any of the Loan Documents, the retiring Collateral Agent shall continue to hold such collateral security until such
time as a successor Collateral Agent is appointed), (ii) except for any indemnity payments owed to the retiring or removed Agent, all
payments, communications and determinations provided to be made by, to or through Administrative Agent shall instead be made by or to
each Lender directly, until such time as the Required Lenders with the consent of Borrower at all times other than during the existence of an
Event of Default (which consent of Borrower shall not be unreasonably withheld or delayed) appoint a successor Administrative Agent as
provided for above in this Section 12.4 and (iii) and the Required Lenders shall perform all of the duties of such Agent hereunder until such
time, if any, as the Required Lenders appoint a successor Agent. After Agent’s resignation hereunder, the provisions of this Section 12 and
Section 13.2 shall continue in effect for the benefit of such retiring Agent, its sub-agents and their respective Related Parties in respect of
any actions taken or omitted to be taken by any of them while acting as Agent. Any corporation or association into which any Agent may be
converted or merged, or with which it may be consolidated, or to which it may sell or transfer all or substantially all of its corporate trust
business and assets as a whole or substantially as a whole, or any corporation or association resulting from any such conversion, sale,
merger, consolidation or transfer to which such Agent is a party, will be and become the successor of such Agent under this Agreement and
will have and succeed to the rights, powers, benefits, protections, duties, indemnities, immunities and privileges as its predecessor, without
the execution or filing of any instrument or paper or the performance of any further act.

12.5 Exculpation. Each Lender acknowledges that no Agent has made any representation or warranty to it, and that no act by any
Agent hereafter taken, including any consent to and acceptance of any assignment or review of the affairs of any Loan Party or any Affiliate
thereof, shall be deemed to constitute any representation or warranty by any Agent to any Lender as to any matter, including whether
Agents have disclosed material information in their possession. Each Lender acknowledges that it has, independently and without reliance
upon the Agents or any other Lender and based on such documents and information as it has deemed appropriate, made its own credit
analysis and decision to enter into this Agreement. Each Lender also acknowledges that it will, independently and without reliance upon
Agents or any other Lender and based on such documents and information as it shall from time to time deem appropriate, continue to make
its own decisions in taking or not taking action under or based upon this Agreement or any other Loan Document, any related agreement or
any document furnished hereunder or thereunder. Except for notices, reports and other documents
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expressly required to be furnished to Lenders by any Agent herein, such Agent shall not have any duty or responsibility to provide any
Lender with any credit or other information concerning the business, prospects, operations, property, financial and other condition or
creditworthiness of any of the Loan Parties or any of their respective Affiliates which may come into the possession of any Agent.

12.6  Authorization. Each Lender hereby further authorizes Collateral Agent, on behalf of and for the benefit of Lenders, to enter
into any of the Security Documents or other Loan Document as secured party and to be Collateral Agent for and representative of Lenders
thereunder, and each Lender agrees to be bound by the terms of each such document; provided that Collateral Agent shall not (i) enter into
or consent to any material amendment, modification, termination or waiver of any provision contained in any such document or (ii) release
any Collateral (except as otherwise expressly permitted or required pursuant to the terms of this Agreement or the applicable Security
Document or Loan Document), in the case of each of clauses (i) and (ii) without the prior consent of the Required Lenders (or, if required
pursuant to Section 13.7, all Lenders and Administrative Agent); provided further, however, that, without further written consent or
authorization from Lenders, Collateral Agent may execute any documents or instruments necessary to (a) release any Lien encumbering
any item of Collateral that is the subject of a sale or other Disposition of assets permitted by this Agreement or to which the Required
Lenders have otherwise consented, (b) release any Joining Party from the Joinder if all of the Equity Interests of such Joining Party are sold
or otherwise Disposed of to any Person (other than an Affiliate of a Loan Party) pursuant to a sale or other Disposition permitted hereunder
or to which the Required Lenders have otherwise consented, or (c) subordinate the Liens of Collateral Agent, on behalf of Lenders, to any
Permitted Liens or (d) release all Liens in accordance with Section 3.3. Anything contained in any of the Loan Documents to the contrary
notwithstanding, Borrower, Agents and each Lender hereby agree that (1) no Lender shall have any right individually to realize upon any of
the Collateral under or otherwise enforce any Security Document, it being understood and agreed that all powers, rights and remedies under
the Security Documents may be exercised solely by Collateral Agent for the benefit of Lenders and Agents in accordance with the terms
thereof, and (2) in the event of a foreclosure by either on any of the Collateral pursuant to a public or private sale, either Collateral Agent or
any Lender may be the purchaser of any or all of such Collateral at any such sale and Collateral Agent, as agent for and representative of
Lenders (but not any Lender or Lenders in its or their respective individual capacities unless the Required Lenders shall otherwise agree in
writing) shall be entitled, for the purpose of bidding and making settlement or payment of the purchase price for all or any portion of the
Collateral sold at any such public sale, to use and apply any of the Obligations as a credit on account of the purchase price for any
Collateral payable by Collateral Agent at such sale. Notwithstanding anything to the contrary herein, each Agent shall be permitted to take
any action it is authorized to take under any Loan Document.

12.7 Bankruptcy. In case of the pendency of any case or proceeding under any applicable Bankruptcy Law or any other judicial
proceeding relative to any Loan Party, Agents (irrespective of whether the principal of any Loan shall then be due and payable as herein
expressed or by declaration or otherwise and irrespective of whether Agents shall have made
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any demand on Borrower) shall be entitled and empowered (but not obligated) by intervention in such proceeding or otherwise:

(a) to file and prove a claim for the whole amount of the principal and interest owing and unpaid in respect of the Term
Loan and all other Obligations that are owing or unpaid and to file such other documents as may be necessary or advisable in order
to have the claims of Lenders and Agents (including any claim for the reasonable compensation, expenses, disbursements and
advances of Lenders and Agents and their respective agents and counsel and all other amounts due Lenders and Agents under
Section 1.5, Section 5.3 and Section 13.2) allowed in such judicial proceeding; and to collect and receive any monies or other
property payable or deliverable on any such claims and to distribute the same; and any custodian, receiver, assignee, trustee,
liquidator, sequestrator or other similar official in any such judicial proceeding is hereby authorized by each Lender to make such
payments to Administrative Agent and, in the event that Administrative Agent shall consent to the making of such payments
directly to Lenders, to pay to Administrative Agent any amount due for the reasonable compensation, expenses, disbursements and
advances of any Agent and its agents and counsel, and any other amounts due such Agent;

(b) to collect and receive any monies or other property payable or deliverable on any such claims and to distribute the
same;

(c) solely with respect to Collateral Agent, to consent to, accept or adopt on behalf of any Lender any plan of
reorganization, adjustment or composition affecting the Obligations or the rights of any Lender; and

(d) solely with respect to Collateral Agent, to vote in respect of the claim of any Lender in any Insolvency Proceeding.
SECTION 13. GENERAL PROVISIONS
13.1 Successors and Assigns.

(a) Whenever in this Agreement any of the parties hereto is referred to, such reference shall be deemed to include the
permitted successors and assigns of such party; and all covenants, promises and agreements by or on behalf of the Loan Parties, Agents
or Lenders that are contained in this Agreement shall bind and inure to the benefit of their respective permitted successors and assigns.

(b) No Lender shall make any Disposition of any or all of its interests, rights or obligations under this Agreement
(including all or a portion of its Term Loan Commitment and the Loan at the time owing to it) without the prior written consent of
Collateral Agent, which consent may be provided or withheld in Collateral Agent’s sole discretion. Any approved assignment shall be in an
integral multiple of, and not less than, $1,000,000 (or, if less, the entire remaining amount of such Lender’s Commitment or Loan), the
parties to such assignment shall execute and deliver to Administrative Agent an Assignment and Acceptance, together with a processing
and recordation fee of $3,500 (provided that only one such fee shall be payable in the case of concurrent assignments to Persons that, after
giving effect to such assignments, will be Related Funds), and the assignee, if it shall not be a Lender, shall deliver
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to Administrative Agent an Administrative Questionnaire, all applicable tax forms and all documentation and other information required by
regulatory authorities under applicable “know your customer” and anti-money laundering rules and regulations, including, without
limitation, the USA PATRIOT Act.” Upon acceptance and recording pursuant to paragraph (d) of this Section 13.1, from and after the
effective date specified in each Assignment and Acceptance, (A) the assignee thereunder shall be a party hereto and, to the extent of the
interest assigned by such Assignment and Acceptance, have the rights and obligations of a Lender under this Agreement and (B) the
assigning Lender thereunder shall, to the extent of the interest assigned by such Assignment and Acceptance, be released from its
obligations under this Agreement (and, in the case of an Assignment and Acceptance covering all or the remaining portion of an assigning
Lender’s rights and obligations under this Agreement, such Lender shall cease to be a party hereto but shall continue to be entitled to the
benefits of Section 1.11 and Section 13.2).

(¢c) By executing and delivering an Assignment and Acceptance, the assigning Lender thereunder and the assignee
thereunder shall be deemed to confirm to and agree with each other and the other parties hereto as follows: (i) such assigning Lender
warrants that it is the legal and beneficial owner of the interest being assigned thereby free and clear of any adverse claim and that its Term
Loan Commitment, and the outstanding balance of its Loan, without giving effect to assignments thereof which have not become effective,
are as set forth in such Assignment and Acceptance; (ii) except as set forth in (i) above, such assigning Lender makes no representation or
warranty and assumes no responsibility with respect to any statements, warranties or representations made in or in connection with this
Agreement or any other Loan Document, or the execution, legality, validity, enforceability, genuineness, sufficiency or value of this
Agreement, any other Loan Document or any other instrument or document furnished pursuant hereto, or the financial condition of
Borrower or any Subsidiary or the performance or observance by Borrower or any Subsidiary of any of its obligations under this
Agreement, any other Loan Document or any other instrument or document furnished pursuant hereto; (iii) such assignee represents and
warrants that it is legally authorized to enter into such Assignment and Acceptance; (iv) such assignee confirms that it has received a copy
of this Agreement, together with copies of the most recent financial statements referred to in Section 5.2 and such other documents and
information as it has deemed appropriate to make its own credit analysis and decision to enter into such Assignment and Acceptance; (V)
such assignee will independently and without reliance upon Administrative Agent, such assigning Lender or any other Lender and based on
such documents and information as it shall deem appropriate at the time, continue to make its own credit decisions in taking or not taking
action under the Loan Documents; (vi) such assignee appoints and authorizes each Agent to take such action as Agent on its behalf and to
exercise such powers under this Agreement as are delegated to such Agent by the terms hereof, together with such powers as are reasonably
incidental thereto; and (vii) such assignee agrees that it will perform in accordance with their terms all the obligations which by the terms of
the Loan Documents are required to be performed by it as a Lender.

(d)  Administrative Agent shall maintain at one of its offices a copy of each Assignment and Acceptance delivered to it
and a register for the recordation of the names and addresses of Lenders, and the Term Loan Commitment of, and principal amount (and
stated interest) of the Loan owing to, each Lender pursuant to the terms hereof from time to time (the
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“Register”). The entries in the Register shall be conclusive absent manifest error, and Borrower, Agents and Lenders shall treat each
Person whose name is recorded in the Register pursuant to the terms hereof as a Lender hereunder for all purposes of this Agreement,
notwithstanding notice to the contrary. The Register shall be available for inspection by Agents, Borrower and any Lender, at any
reasonable time and from time to time upon reasonable prior notice.

(e)  Upon its receipt of, and consent to, a duly completed Assignment and Acceptance executed by an assigning Lender
and an assignee, an Administrative Questionnaire completed in respect of the assignee (unless the assignee shall already be a Lender
hereunder), the processing and recordation fee referred to in paragraph (b) above, if applicable, and the written consent of Collateral Agent
to such assignment and any applicable tax forms, Administrative Agent shall accept such Assignment and Acceptance.

® If a Lender is allowed to and proceeds with selling a participation of all or part of its rights and obligations under this
Agreement, such Lender shall, acting solely for this purpose as an agent of Borrower and Administrative Agent, maintain a register on
which it enters the name and address of each participant and the principal amounts (and stated interest) of each participant’s interest in the
Loan or other obligations under the Loan Documents (the “Participant Register”). The entries in the Participant Register shall be
conclusive absent manifest error, and such Lender shall treat each Person whose name is recorded in the Participant Register as the owner
of such participation for all purposes of this Agreement notwithstanding any notice to the contrary. For the avoidance of doubt,
Administrative Agent (in its capacity as Administrative Agent) shall have no responsibility for maintaining a Participant Register.

(g)  Any Lender or participant may, in connection with any permitted assignment or participation or proposed assignment
or participation pursuant to this Section 13.1, disclose to the assignee or participant or proposed assignee or participant any information
relating to Borrower furnished to such Lender by or on behalf of Borrower; provided that, prior to any such disclosure of information
designated by Borrower as confidential, each such assignee or participant or proposed assignee or participant shall execute an agreement
whereby such assignee or participant shall agree (subject to customary exceptions) to preserve the confidentiality of such confidential
information on terms no less restrictive than those applicable to Lenders pursuant to Section 13.11.

(h)  No Loan Party shall assign or delegate any of its rights or duties hereunder without the prior written consent of
Agents, and any attempted assignment without such consent shall be null and void.

13.2 Indemnity.

(a)  Each Loan Party agrees to pay all reasonable fees and documented out-of-pocket expenses incurred by the Agents in
connection with the preparation and administration of this Agreement and the other Loan Documents or in connection with any
amendments, modifications or waivers of the provisions hereof or thereof (whether or not the transactions hereby or thereby contemplated
shall be consummated) or incurred by the Agents or any Lender in connection with the enforcement or protection of its rights in connection
with this Agreement
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and the other Loan Documents or in connection with the Credit Extensions made hereunder, including the reasonable and documented out-
of-pocket fees, charges and disbursements of counsel limited to (i) Orrick, Herrington & Sutcliffe LLP, (ii)

external counsel for Agents, and (#¥iii) in connection with any such enforcement or protection, the fees, charges and disbursements of any
other external counsel for Agents or any Lender.

(b)  Each Loan Party agrees, jointly and severally, to indemnify each Agent, each Lender and each Related Party of any of
the foregoing Persons (each such Person being called an “Indemnitee’”) against, and to hold each Indemnitee harmless from, any and all
losses, claims, damages, liabilities, obligations, penalties, actions, judgments, suits, costs, charges, expenses or disbursements (including
Agent Expenses, Lender Expenses and reasonable attorney’s fees and the allocated cost of in-house counsel) of any kind or nature
whatsoever incurred by or asserted against any Indemnitee arising out of, in any way connected with, or as a result of (i) the execution,
delivery, enforcement or administration of this Agreement or any other Loan Document or any agreement or instrument contemplated
thereby, the performance by the parties thereto of their respective obligations thereunder or the consummation of the transactions
contemplated thereby (including any syndication of the Loan), (ii) the use of the proceeds of the Loan, (iii) any claim, litigation,
investigation or proceeding relating to any of the foregoing (including any case, action or proceeding before any court or other
Governmental Authority relating to bankruptcy, reorganization, insolvency, liquidation, dissolution or relief of debtors or any appellate
proceeding), whether or not any Indemnitee is a party thereto or the plaintiff or defendant thereunder (and regardless of whether such matter
1s initiated by a third party, a Lender, Borrower, any other Loan Party or any of their respective Affiliates), (iv) the reliance by an Indemnitee
on any notice purportedly given by or on behalf of Borrower, or (v) any actual or alleged environmental liability related in any way to any
Loan Party, provided that such indemnity shall not, as to any Indemnitee, be available to the extent that such losses, claims, damages,
liabilities or related expenses are determined by a court of competent jurisdiction by final and nonappealable judgment to have resulted
primarily from the gross negligence or willful misconduct of such Indemnitee. If any Indemnitee makes any payment with respect to any
liability as to which any Loan Party is required to provide indemnity, the Indemnitee making such payment is entitled to be immediately
reimbursed by the Loan Parties and any of them. The obligations in this Section 13.2 shall survive payment of all other Obligations, the
resignation of any Agent and the termination of this Agreement. At the election of any Indemnitee, Borrower shall defend such Indemnitee
using legal counsel satisfactory to such Indemnitee in such Person’s sole discretion, at the sole cost and expense of Borrower, provided such
cost and expense is reasonable.

(¢)  To the extent that Borrower or any Joining Party fails to pay any amount required to be paid by them under Section
13.2(a) or Section 1.5(c) to Administrative Agent or Collateral Agent, each Lender severally agrees to pay to the applicable Agent such
Lender’s Pro Rata Percentage (determined as of the time that the applicable unreimbursed expense or indemnity payment is sought) of such
unpaid amount; provided that the unreimbursed expense or indemnified loss, claim, damage, liability or related expense, as the case may be,
was incurred by or asserted against such Agent in its capacity as such.
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(d)  To the extent permitted by applicable law, neither Borrower nor any Joining Party shall assert, and each hereby
waives, any claim against any Indemnitee, on any theory of liability, for special, indirect, consequential or punitive damages (as opposed
to direct or actual damages) arising out of, in connection with, or as a result of, this Agreement, any other Loan Document or any
agreement or instrument contemplated hereby, any Loan or the use of the proceeds thereof.

(e)  The provisions of this Section 13.2 shall remain operative and in full force and effect regardless of the expiration of
the term of this Agreement, the consummation of the transactions contemplated hereby, the repayment of any of the Obligations, the
expiration of the Term Loan Commitment, the invalidity or unenforceability of any term or provision of this Agreement or any other Loan
Document, or any investigation made by or on behalf of any Agent or any Lender. All amounts due under this Section 13.2 shall be payable
on written demand therefor.

13.3 Maximum Rate. Notwithstanding anything herein to the contrary, if at any time the interest rate applicable to the Term Loan,
together with all fees, charges and other amounts that are treated as interest on such loans under applicable law (collectively the “Charges”),
shall exceed the maximum lawful rate (the “Maximum Rate”) that may be contracted for, charged, taken, received or reserved by Lender
holding such loans in accordance with applicable law, the rate of interest payable in respect of such loans hereunder, together with all
Charges payable in respect thereof, shall be limited to the Maximum Rate and, to the extent lawful, the interest and Charges that would have
been payable in respect of such loans but were not payable as a result of the operation of this Section 13.3 shall be cumulated and the
interest and Charges payable to such Lender in respect of other periods shall be adjusted (but not above the Maximum Rate therefor) until
such cumulated amount, together with interest thereon at the Maximum Rate to the date of repayment, shall have been received by such
Lender.

13.4 Time of Essence. Time is of the essence for the performance of all Obligations in this Agreement.

13.5  Severability of Provisions. Each provision of this Agreement is severable from every other provision in determining the
enforceability of any provision.

13.6  Correction of Loan Documents. Either Agent may correct patent errors and fill in any blanks in the Loan Documents
consistent with the agreement of the parties so long as such Agent provides Borrower with written notice of such correction and allows
Borrower at least ten (10) days to object to such correction. In the event of such objection, such correction shall not be made except by an
amendment signed by Collateral Agent, Lenders and Borrower.

13.7 Waivers and Amendments.

(a) No failure or delay of Administrative Agent, Collateral Agent or any Lender in exercising any power or right
hereunder or under any other Loan Document shall operate as a waiver thereof, nor shall any single or partial exercise of any such right or
power, or any abandonment or discontinuance of steps to enforce such a right or power, preclude any other or further exercise thereof or the
exercise of any other right or power. The rights and remedies of Administrative Agent, Collateral Agent and Lenders hereunder and under
the other Loan
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Documents are cumulative and are not exclusive of any rights or remedies that they would otherwise have. No waiver of any provision of
this Agreement or any other Loan Document or consent to any departure by Borrower or any other Loan Party therefrom shall in any event
be effective unless the same shall be permitted by paragraph (b) below, and then such waiver or consent shall be effective only in the
specific instance and for the purpose for which given. No notice or demand on Borrower in any case shall entitle Borrower to any other or
further notice or demand in similar or other circumstances.

(b) Neither this Agreement nor any provision hereof may be waived, amended or modified except pursuant to an
agreement or agreements in writing entered into by Borrower, Collateral Agent and the Required Lenders with reasonable prior written
notice provided to Administrative Agent; provided, however, that no such agreement shall (i) decrease the principal amount of, or extend the
maturity of or any scheduled principal payment date or date for the payment of any interest on any Term Loan, or waive or excuse any such
payment or any part thereof, or decrease the rate of interest on any Term Loan, without the prior written consent of each Lender directly
adversely affected thereby (other than any waiver of any increase in the interest rate applicable to the Loan as a result of the occurrence of
an Event of Default), (ii) increase or extend the Term Loan Commitment or decrease or extend the date for payment of any fees of any
Lender under Section 1.5 without the prior written consent of such Lender, (iii) amend or modify the provisions of this Section 13.7, or
release any Joining Party (other than in connection with the sale or other disposition of such Joining Party in a transaction expressly
permitted hereunder) or all or substantially all of the Collateral, without the prior written consent of each Lender, or (iv) reduce the
percentage contained in the definition of the term “Required Lenders” without the prior written consent of each Lender (it being understood
that with the consent of the Required Lenders, additional extensions of credit pursuant to this Agreement may be included in the
determination of the Required Lenders on substantially the same basis as the Term Loan Commitments on the date hereof); provided further
that no such agreement shall amend, modify or otherwise affect the rights, duties, benefits, privileges, protections, indemnities or
immunities of Administrative Agent or Collateral Agent hereunder or under any other Loan Document without the prior written consent of
Administrative Agent or Collateral Agent, as applicable.

13.8 Integration. The Loan Documents represent the entire agreement about this subject matter and supersede prior negotiations
or agreements, including any and all Lender’s summary of terms presented to Borrower.

13.9 Counterparts. This Agreement may be executed by facsimile or PDF, and in in any number of counterparts and by different
parties on separate counterparts, each of which, when executed and delivered, is an original, and all taken together, constitute one
Agreement.

13.10 Survival. All covenants, representations and warranties made in this Agreement continue in full force until this Agreement
has terminated pursuant to its terms and all Obligations (other than inchoate indemnity obligations and any other obligations which, by their
terms, are to survive the termination of this Agreement) have been paid in full and satisfied. The obligation of Borrower to indemnify
Agents and Lenders shall survive until the statute of limitations with respect to such claim or cause of action shall have run. Upon such
payment as described in the immediately preceding sentence, this Agreement and the other Loan Documents
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shall terminate and shall be of no further force and effect, provided however, that Section 1.5(c), Section 3.3, Section 9, Section 11, and
Section 13 of this Agreement, and all indemnities in favor of Lenders or Agents contained in any of the Loan Documents shall survive such
termination subject to the applicable statutes of limitations.

13.11 Confidentiality. In handling any Confidential Information of Borrower, Agents and Lenders shall exercise the same degree
of care that it exercises for its own proprietary information, but disclosure of information may be made: (a) to Agents’ or a Lender’s
Subsidiaries or Affiliates (provided, however, that such Subsidiary or Affiliate shall have entered into an agreement containing provisions
substantially the same as those in this Section 13.11); (b) to prospective transferees or purchasers of any interest in the Credit Extensions
(provided, however, that any prospective transferee or purchaser shall have entered into an agreement containing provisions substantially the
same as those in this Section 13.11); (c) as required by law, regulation, subpoena, or other order; (d) to Agents’ or a Lender’s regulators or as
otherwise required in connection with Agents’ or a Lender’s examination or audit; (e) as any Agent or a Lender considers appropriate in
exercising remedies under the Loan Documents; and (f) to third-party service providers of any Agent or Lender so long as such service
providers have executed a confidentiality agreement with terms no less restrictive than those contained herein. Confidential Information
does not include information that is: (i) in the public domain or in any Agent’s or Lender’s possession when disclosed to any Agent or
Lender, or becomes part of the public domain after disclosure to any Agent or Lender (in each case, through no fault of any Agent or
Lender); (ii) disclosed to any Agent or Lender by a third party if such Agent or Lender does not know that the third party is prohibited from
disclosing the information; or (iii) that any Agent or Lender develops independently.

13.12  Right of Set Off. Borrower hereby grants to Lender, a right of set off as security for all Obligations, whether now existing
or hereafter arising upon and against all deposits, credits, collateral and property, now or hereafter in the possession, custody, safekeeping or
control of Lender or any entity under the control of Lender (including a Lender subsidiary) or in transit to any of them. At any time after the
occurrence and during the continuance of an Event of Default, without demand or notice, Lender may set off the same or any part thereof
and apply the same to any liability or obligation of Borrower even though unmatured and regardless of the adequacy of any other collateral
securing the Obligations. ANY AND ALL RIGHTS TO REQUIRE LENDER TO EXERCISE ITS RIGHTS OR REMEDIES WITH
RESPECT TO ANY OTHER COLLATERAL WHICH SECURES THE OBLIGATIONS, PRIOR TO EXERCISING ITS RIGHT OF
SETOFF WITH RESPECT TO SUCH DEPOSITS, CREDITS OR OTHER PROPERTY OF BORROWER ARE HEREBY KNOWINGLY,
VOLUNTARILY AND IRREVOCABLY WAIVED.

13.13  Electronic Execution of Documents. The words “execution,” “signed,” “signature” and words of like import in any Loan
Document shall be deemed to include electronic signatures or the keeping of records in electronic form, each of which shall be of the same
legal effect, validity and enforceability as a manually executed signature or the use of a paper-based recordkeeping systems, as the case may
be, to the extent and as provided for in any applicable law, including, without limitation, any state law based on the Uniform Electronic
Transactions Act.

99 ¢
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13.14 Captions. The headings used in this Agreement are for convenience only and shall not affect the interpretation of this
Agreement.

13.15 Construction of Agreement. The parties mutually acknowledge that they and their attorneys have participated in the
preparation and negotiation of this Agreement. In cases of uncertainty this Agreement shall be construed without regard to which of the
parties caused the uncertainty to exist.

13.16  Relationship. The relationship of the parties to this Agreement is determined solely by the provisions of this Agreement.
The parties do not intend to create any agency, partnership, joint venture, trust, fiduciary or other relationship with duties or incidents
different from those of parties to an arm’s-length contract.

13.17  Third Parties. Nothing in this Agreement, whether express or implied, is intended to: (a) confer any benefits, rights or
remedies under or by reason of this Agreement on any Person other than the express parties to it and their respective permitted successors
and assigns; (b) relieve or discharge the obligation or liability of any Person not an express party to this Agreement; or (c) give any Person
not an express party to this Agreement any right of subrogation or action against any party to this Agreement.

13.18  Patriot Act/Freedom Act. Lender hereby notifies Borrower and its Subsidiaries that pursuant to the requirements of the
USA PATRIOT Act and USA FREEDOM Act, it is required to obtain, verify and record information that identifies Borrower and its
Subsidiaries, which information includes the name and address of Borrower and its Subsidiaries and other information that will allow
Lender to identify Borrower and its Subsidiaries in accordance with the USA PATRIOT Act and the USA FREEDOM Act.

13.19 Pro Forma Calculations. (a) All pro forma calculations permitted or required to be made by Borrower or any Subsidiary
pursuant to this Agreement shall include only those adjustments that would be required on the face of financial statements under
Regulation S-X under the Securities Act of 1933, as amended, together with those adjustments that (i) have been certified by a Responsible
Officer of Borrower as having been prepared in good faith based upon reasonable assumptions and (ii) are based on reasonably detailed
written assumptions reasonably acceptable to the Collateral Agent and (b) notwithstanding anything to the contrary herein, for purposes of
calculating Consolidated EBITDA and Recurring Revenue, (i) the Consolidated EBITDA and/or Recurring Revenue of any Acquired Entity
acquired by Borrower or any Subsidiary pursuant to a Permitted Acquisition during such period shall be included on a pro forma basis for
such period (assuming the consummation of such acquisition and the incurrence or assumption of any Indebtedness in connection therewith
occurred as of the first day of such period), (ii) the Consolidated EBITDA and/or Recurring Revenue of any Person or line of business sold
or otherwise disposed of by Borrower or any Subsidiary during such period shall be excluded for such period (assuming the consummation
of such sale or other disposition and the repayment of any Indebtedness in connection therewith occurred as of the first day of such period)
and (iii) Consolidated EBITDA and Recurring Revenue for any period shall be calculated as to exclude (without duplication) the effect of
any purchase accounting adjustments.

SECTION 14. DEFINITIONS
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14.1 Definitions. Accounting terms not defined in this Agreement shall be construed following GAAP. Calculations and
determinations must be made following GAAP, except with respect to unaudited financial statements and projections (i) for non-compliance
with FAS 123R and (ii) for the absence of footnotes and subject to year-end audit adjustments, provided that if at any time any change in
GAAP would affect the computation of any financial ratio or covenant requirement set forth in any of the Loan Documents, and either
Borrower or Administrative Agent (at the direction of the Required Lenders) shall so request, Borrower and Administrative Agent (at the
direction of the Required Lenders) shall negotiate in good faith to amend such ratio or covenant requirement to preserve the original intent
thereof in light of such change in GAAP; provided, further, that until so amended, such ratio or covenant requirement shall continue to be
computed in accordance with GAAP prior to such change therein; provided, further, that any obligations of a Person under a lease (whether
existing now or entered into in the future) that is not (or would not be) a capital lease obligation under GAAP as in effect on the Effective
Date shall not be treated as a capital lease obligation solely as a result of the adoption of changes in GAAP. Capitalized terms not otherwise
defined in this Agreement shall have the meanings set forth in this Section 14. All other terms contained in this Agreement, unless otherwise
indicated, shall have the meaning provided by the Code to the extent such terms are defined therein. As used in the Loan Documents, the
word “shall” is mandatory, the word “may” is permissive, the word “or” is not exclusive, the words “includes” and “including” are not
limiting, the singular includes the plural, and numbers denoting amounts that are set off in brackets are negative. As used in this Agreement,
the following capitalized terms have the following meanings:

“Account” means any “account” as defined in the Code with such additions to such term as may hereafter be made, and includes,
without limitation, all accounts receivable and other sums owing to Borrower.

“Account Debtor” means any “account debtor” as defined in the Code with such additions to such term as may hereafter be made.

“ACH Debit Consent” means Borrower’s authorization to allow Collateral Agent to debit Borrower’s Account to satisfy the
Obligations in substantially the form attached hereto as Exhibit D.

“Acquisition” means any transaction or series of related transactions involving any consolidation or merger of Parent or the issuance
or transfer of Parent’s voting securities where either (A) Parent is not the surviving entity (other than a merger or consolidation effected
exclusively to change Parent’s domicile or type of entity), or (B) the stockholders of Parent immediately prior to such transaction or series
of related transactions do not hold at least 50% of the voting securities immediately after such transaction or series of related transactions.

“Adjusted Term SOFR” means for purposes of any calculation, the rate per annum equal to the greater of (a) 6-662.50% and (b) the
sam-ef-(H)-Term SOFR for such calculation-plus-Giy-the Ferm-SOFRAdjustment.

“Administrative Agent” is defined in the preamble.
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“Administrative Questionnaire” means an Administrative Questionnaire in the form of Exhibit G, or such other form as may be
supplied from time to time by Administrative Agent.

“Affiliate” means, with respect to any Person, each other Person that owns 10% or more of or controls directly or indirectly the
Person, any Person that controls or is controlled by or is under common control with the Person, and each of that Person’s senior executive
officers, directors, partners and, for any Person that is a limited liability company, that Person’s managers and members.

“Agent Expenses” means all reasonable and documented audit fees and expenses, out-of-pocket costs, and expenses (including
reasonable and documented out-of-pocket attorneys’ fees and expenses), and reasonable and documented out-of-pocket fees and expenses of
accountants, advisors and consultants incurred by Administrative Agent or Collateral Agent (including reasonable and documented out-of-
pocket attorneys’ fees and expenses) for preparing, amending, negotiating, administering, defending and enforcing the Loan Documents
(including, without limitation, those incurred in connection with appeals or Insolvency Proceedings) or otherwise incurred with respect to
Borrower.

“Agent Indemnitee” and “Agent Indemnitees” are defined in Section 13.2(b).
“Agents” mean, collectively, Administrative Agent and Collateral Agent.
“Agreement” is defined in the preamble.

“Alternate Base Rate” means, for any day, a rate per annum equal to the greatest of (a) the Prime Rate in effect on such day, (b) the
Federal Funds Effective Rate in effect on such day plus '2 of 1.00% and (c) Adjusted Term SOFR applicable for an Interest Period of three
months commencing on such day (or if such day is not a Business Day, the immediately preceding Business Day) plus 1.00%. If
Administrative Agent shall have determined (which determination shall be conclusive absent manifest error) that it is unable to ascertain the
Federal Funds Effective Rate or Adjusted Term SOFR, as the case may be, for any reason, the Alternate Base Rate shall be determined
without regard to clause (b) or (c), as applicable, of the preceding sentence until the circumstances giving rise to such inability no longer
exist. Any change in the Alternate Base Rate due to a change in the Prime Rate, the Federal Funds Effective Rate or Adjusted Term SOFR
shall be effective as of the opening of business on the effective day of such change in the Prime Rate, the Federal Funds Effective Rate or
Adjusted Term SOFR, as the case may be.

“Amendment Fee” means Five Million Dollars ($5,000,000).
“Amendment Fee PIK Interest Rate” means nine and one-half percent (9.5%) per annum.
“Annual Audited Financial Statements” is defined in Section 5.2(c).

“Annualized Recurring Revenue” means, for any given calendar quarter, the amount of Recurring Revenue the Loan Parties
receive during such quarter multiplied by 4, less the annual contract value of Churned Customer Contracts from the beginning of such
quarter until the financial reporting date, plus the annual contract value of existing customer contract increases from the beginning of such
quarter until the financial reporting date.
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“Approved Budget” is defined in Section 5.2(e).

“Assignment and Acceptance” means an assignment and acceptance entered into by a Lender and a permitted assignee, in the form
of Exhibit F or such other form as shall be approved by Administrative Agent.

“Available Tenor” means, as of any date of determination and with respect to the then-current Benchmark, as applicable, (a) if such
Benchmark is a term rate, any tenor for such Benchmark (or component thereof) that is or may be used for determining the length of an
interest period pursuant to this Agreement or (b) otherwise, any payment period for interest calculated with reference to such Benchmark (or
component thereof) that is or may be used for determining any frequency of making payments of interest calculated with reference to such
Benchmark pursuant to this Agreement, in each case, as of such date and not including, for the avoidance of doubt, any tenor for such
Benchmark that is then-removed from the definition of “Interest Period” pursuant to Section 1.8(b).

“Bankruptcy Code” means Title 11 of the United States Code, as amended, or any similar federal or state law for the relief of
debtors.

“Bankruptcy Law” means the Bankruptcy Code or any other foreign, federal or state bankruptcy, insolvency, receivership,
creditors’ rights or similar law.

“Benchmark” means, initially, the Term SOFR Reference Rate; provided that if a Benchmark Transition Event has occurred with
respect to the Term SOFR Reference Rate or the then-current Benchmark, then “Benchmark’ means the applicable Benchmark Replacement
to the extent that such Benchmark Replacement has replaced such prior benchmark rate pursuant to Section 1.8(b).

“Benchmark Floor” means the benchmark rate floor provided in this Agreement initially (as of the execution of this Agreement, the
modification, amendment or renewal of this Agreement or otherwise) with respect to Term SOFR. As of the Restatement Date the
Benchmark Floor is equal to 0.00%.

“Benchmark Replacement” means the sum of: (a) the alternate benchmark rate that has been selected by Administrative Agent (at
the direction of Collateral Agent) and Borrower giving due consideration to (i) any selection or recommendation of a replacement rate or the
mechanism for determining such a rate by the Relevant Governmental Body or (ii) any evolving or then-prevailing market convention for
determining a rate of interest as a replacement to the then-current Benchmark for Dollar-denominated syndicated credit facilities and (b) the
Benchmark Replacement Adjustment; provided that, if the Benchmark Replacement as so determined would be less than the Benchmark
Floor on any date of determination, the Benchmark Replacement will be deemed to be the Benchmark Floor for the purposes of this
Agreement and the other Loan Documents.

“Benchmark Replacement Adjustment” means, with respect to any replacement of the then-current Benchmark with an
Unadjusted Benchmark Replacement for each applicable Interest Period, the spread adjustment, or method for calculating or determining
such spread adjustment (which may be a positive or a negative value or zero), that has been selected by Administrative Agent (at the
direction of Collateral Agent) and Borrower giving due
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consideration to (a) any selection or recommendation of a spread adjustment, or method for calculating or determining such spread
adjustment, for the replacement of such Benchmark with the applicable Unadjusted Benchmark Replacement by the Relevant Governmental
Body or (b) any evolving or then-prevailing market convention for determining a spread adjustment, or method for calculating or
determining such spread adjustment, for the replacement of such Benchmark with the applicable Unadjusted Benchmark Replacement for
U.S. dollar-denominated syndicated credit facilities at such time.

“Benchmark Replacement Conforming Changes” means, with respect to any Benchmark Replacement, any technical,
administrative or operational changes (including changes to the definition of “Term Loan Alternate Base Rate”, the definition of “Interest
Period”, the definition of “Business Day”, timing and frequency of determining rates and making payments of interest and other
administrative matters) that Administrative Agent (at the direction of Collateral Agent) decides in its reasonable discretion and in
consultation with Borrower may be appropriate to reflect the adoption and implementation of such Benchmark Replacement and to permit
the administration thereof by Administrative Agent in a manner substantially consistent with market practice (or, if Administrative Agent
decides that adoption of any portion of such market practice is not administratively feasible or if Administrative Agent determines that no
market practice for the administration of the Benchmark Replacement exists, in such other manner of administration as Administrative
Agent (at the direction of Collateral Agent) decides is reasonably necessary in connection with the administration of this Agreement and the
other Loan Documents).

“Benchmark Replacement Date” means the earlier to occur of the following events with respect to the then-current Benchmark: (a)
in the case of clause (a) or (b) of the definition of “Benchmark Transition Event,” the later of (i) the date of the public statement or
publication of information referenced therein and (ii) the date on which the administrator of such Benchmark permanently or indefinitely
ceases to provide such Benchmark; or (b) in the case of clause (c) of the definition of “Benchmark Transition Event”, the date of the public
statement or publication of information referenced therein.

“Benchmark Transition Event” means the occurrence of one or more of the following events with respect to then-current
Benchmark:

(a) a public statement or publication of information by or on behalf of the administrator of such Benchmark (or the published
component used in the calculation thereof) announcing that such administrator has ceased or will cease to provide all Available Tenors of
such Benchmark (or such component thereof), permanently or indefinitely; provided that, at the time of such statement or publication, there
is no successor administrator that will continue to provide any Available Tenor of such Benchmark (or such component thereof);

(b) a public statement or publication of information by the regulatory supervisor for the administrator of such Benchmark (or the
published component used in the calculation thereof), the Term SOFR Administrator, the U.S. Federal Reserve System, an insolvency
official with jurisdiction over the administrator of such Benchmark, a resolution authority with jurisdiction over the administrator of such
Benchmark (or such component) or a court or an entity with similar insolvency or resolution authority over the administrator of such
Benchmark
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(or such component), which states that the administrator of such Benchmark (or such component) has ceased or will cease to provide all
Available Tenors of such Benchmark (or such component thereof) permanently or indefinitely; provided that, at the time of such statement
or publication, there is no successor administrator that will continue to provide any Available Tenor of such Benchmark (or such component
thereof); or

(c) a public statement or publication of information by or on behalf of the regulatory supervisor for the administrator of such
Benchmark (or the published component used in the calculation thereof or the regulatory supervisor for the administrator of such
Benchmark or such component thereof) announcing that all Available Tenors of such Benchmark are no longer representative.

“Benchmark Transition Start Date” means in the case of a Benchmark Transition Event, the earlier of (a) the applicable
Benchmark Replacement Date and (b) if such Benchmark Transition Event is a public statement or publication of information of a
prospective event, the 90th day prior to the expected date of such event as of such public statement or publication of information (or if the
expected date of such prospective event is fewer than 90 days after such statement or publication, the date of such statement or publication).

“Benchmark Unavailability Period” means, if a Benchmark Transition Event and its related Benchmark Replacement Date have
occurred with respect to the then-current Benchmark and solely to the extent that such Benchmark has not been replaced with a Benchmark
Replacement in accordance with Section 1.8(b), the period (a) beginning at the time that such Benchmark Replacement Date has occurred
and (b) ending at the time that a Benchmark Replacement has replaced the then-current Benchmark for all purposes hereunder pursuant to
Section 1.8(b).

“Board” means Parent’s board of directors.
“Borrower” is defined in the preamble.

“Borrower’s Books” mean all Borrower and each of its Subsidiary’s books and records including ledgers, federal and state Tax
Returns, records regarding their assets or liabilities, the Collateral, business operations or financial condition, and all computer programs or
storage or any equipment containing such information.

“Borrowing Resolutions” mean, with respect to any Person, those resolutions adopted by such Person’s board of directors and
delivered by such Person to Administrative Agent approving the Loan Documents to which such Person is a party and the transactions
contemplated thereby, together with a certificate executed by its Secretary or other authorized officer on behalf of such Person certifying
that (a) such Person has the authority to execute, deliver, and perform its obligations under each of the Loan Documents to which it is a
party, (b) that attached as an exhibit to such certificate is a true, correct, and complete copy of the resolutions then in full force and effect
authorizing and ratifying the execution, delivery, and performance by such Person of the Loan Documents to which it is a party, (c) the
name(s) of the Person(s) authorized to execute the Loan Documents on behalf of such Person, together with a sample of the true signature(s)
of such Person(s), and (d) that Agents and Lenders may
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conclusively rely on such certificate unless and until such Person shall have delivered to them a further certificate canceling or amending
such prior certificate.

“Business Day” means any day other than (a) a Saturday, Sunday or day on which banks in New York City are authorized or
required by law to close and (b) with respect to any calculation of Term SOFR, a day on which the Securities Industry and Financial
Markets Association recommends that the fixed income departments of its members be closed for the entire day for purposes of trading in
United States government securities.

“Capital Lease Obligations” of any Person means the obligations of such Person to pay rent or other amounts under any lease of
(or other arrangement conveying the right to use) real or personal property, or a combination thereof, which obligations are required to be
classified and accounted for as capital leases on a balance sheet of such Person under GAAP, and the amount of such obligations shall be the
capitalized amount thereof determined in accordance with GAAP.

“Cash Plus Availability” means Borrower’s and any Loan Party’s Unrestricted Cash subject to a Control Agreement plus (ii)
amounts available for borrowing under the Term Loan.

“Cash” or “Cash Equivalents” means (a) cash, (b) marketable direct obligations issued or unconditionally guaranteed by the
United States or any agency or any State thereof having maturities of not more than one (1) year from the date of acquisition, (c)
commercial paper maturing no more than one (1) year after its creation and having the highest rating from either Standard & Poor’s Ratings
Group or Moody’s Investors Service, Inc., (d) certificate of deposit, time deposits, Eurodollar time deposits or overnight bank deposits
having maturities of nine months or less from the date of acquisition issued by any commercial bank organized under the laws of the United
States or any state thereof having combined capital and surplus of not less than $250,000,000; (¢) money market mutual or similar funds
that invest exclusively in assets satisfying the requirements of (a) through (d) of this definitions; or (f) equivalents to the foregoing
investments in any foreign jurisdiction in which Borrower or its Subsidiaries conduct business.

“CFC” means a “controlled foreign corporation” within the meaning of Section 957(a) of the IRC.

“Churned Customer Contracts” mean each of Borrower’s customer’s contracts that (a) Borrower has been advised or otherwise
knows will not be renewed at the end of the current term of such contract, or (b) if such customer’s contract with Borrower does not
automatically renew at the end of its then current term, Borrower has not been notified by such customer that it is renewing or extending its
contract.

“Claiming Loan Party” is defined in Section 8.10(b).
“Closing Fee” means Seven Million Dollars ($7,000,000).

“Code” means the Uniform Commercial Code, as the same may, from time to time, be enacted and in effect in the State of New
York; provided, that, to the extent that the Code is used to define any term herein or in any Loan Document and such term is defined
differently in different Articles or Divisions of the Code, the definition of such term contained in Article or
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Division 9 shall govern; provided further, that in the event that, by reason of mandatory provisions of law, any or all of the attachment,
perfection, or priority of, or remedies with respect to, Collateral Agent’s Lien on any Collateral is governed by the Uniform Commercial
Code in effect in a jurisdiction other than the State of New York, the term “Code” means the Uniform Commercial Code as enacted and in
effect in such other jurisdiction solely for purposes of the provisions thereof relating to such attachment, perfection, priority, or remedies
and for purposes of definitions relating to such provisions.

“Collateral” means any and all properties, rights, title, interest or assets of Borrower described on Exhibit A.
“Collateral Agent” is defined in the preamble.
“Commitment Fee” means One Million Dollars ($1,000,000).

“Commodity Account” means any “commodity account” as defined in the Code with such additions to such term as may hereafter
be made.

“Compliance Certificate” means that certain certificate in the form attached hereto as Exhibit B.

“Confidential Information” means, subject to the exclusions provided in Section 13.11, information that is generally not available
to the public and either (i) is marked as confidential at the time disclosed, or (ii) should under the circumstances be reasonably expected to
be confidential.

“Consolidated EBITDA” means, for any period, Consolidated Net Income for such period plus (a) without duplication and to the
extent deducted in determining such Consolidated Net Income, the sum of (i) consolidated interest expense for such period, (ii) consolidated
income tax expense for such period, (iii) all amounts attributable to depreciation and amortization for such period and (iv) any non-cash
charges (other than the write-down of current assets) for such period, and minus (b) without duplication (i) all cash payments made during
such period on account of reserves, restructuring charges and other non-cash charges added to Consolidated Net Income pursuant to
extent included in determining such Consolidated Net Income, any extraordinary gains and all non-cash items of income for such period, all
determined on a consolidated basis in accordance with GAAP, (iv) to the extent included in determining Consolidated Net Income,
aggregate capitalized software expenditures and (v) to the extent included in determining Consolidated Net Income, aggregate capitalized
contract acquisition costs.

“Consolidated Net Income” means, for any period, the net income or loss of Borrower and the Subsidiaries for such period
determined on a consolidated basis in accordance with GAAP; provided that there shall be excluded (a) the income of any Subsidiary to the
extent that the declaration or payment of dividends or similar distributions by the Subsidiary of that income is not at the time permitted by
operation of the terms of its charter or any agreement, instrument, judgment, decree, statute, rule or governmental regulation applicable to
such Subsidiary, (b) subject to Section 13.19, the income or loss of any Person accrued prior to the date it becomes a Subsidiary or is
merged into or consolidated with Borrower or any Subsidiary or the
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date that such Person’s assets are acquired by Borrower or any Subsidiary, (c) the income of any Person in which any other Person (other
than Borrower or a Wholly Owned Subsidiary or any director holding qualifying shares in accordance with applicable law) has a joint
interest, except to the extent of the amount of dividends or other distributions actually paid to Borrower or a Wholly Owned Subsidiary by
such Person during such period, and (d) any gains attributable to sales of assets out of the ordinary course of business.

“Contingent Obligation” means, for any Person, any direct or indirect liability, contingent or not, of that Person for (a) any
Indebtedness, lease, dividend, letter of credit or other obligation of another Person such as an obligation, in each case, directly or indirectly
guaranteed, endorsed, co-made, discounted or sold with recourse by that Person, or for which that Person is directly or indirectly liable; (b)
any obligations for undrawn letters of credit for the account of that Person; and (c) all obligations from any Hedging Agreement, or other
agreement or arrangement designated to protect a Person against fluctuation in interest rates, currency exchange rates or commodity prices;
but “Contingent Obligation” does not include endorsements in the ordinary course of business. The amount of a Contingent Obligation is
the stated or determined amount of the primary obligation for which the Contingent Obligation is made or, if not determinable, the
maximum reasonably anticipated liability for it determined by the Person in good faith; but the amount may not exceed the maximum of the
obligations under any guarantee or other support arrangement; provided that, with respect to clause (c) above, such amount shall be the net
amount of such obligations.

“Contributing Loan Party” is defined in Section 8.10(b).

“Control Agreement” means any control agreement in form and substance satisfactory to Collateral Agent which is entered into
among a Loan Party, Collateral Agent and the depository institution or intermediary at which such Loan Party maintains a Pledged Account,
pursuant to which Collateral Agent obtains control (within the meaning of the Code) over such Pledged Account. For the purposes of any
Pledged Account maintained outside of the United States, a debenture, in form and substance satisfactory to Collateral Agent shall be used
in place of and shall constitute a “Control Agreement.” If an agreement of a different character than a Control Agreement or debenture is
needed to perfect or charge a Pledged Account located outside of the United States, such agreement shall constitute a “Control Agreement.”

“Converting Lenders” shall have the meaning assigned to such term in the Second Amendment.

“Copyrights” mean any and all copyright rights, copyright applications, copyright registrations and like protections in each work
or authorship and derivative work thereof, whether published or unpublished and whether or not the same also constitutes a trade secret.

“Credit Extension” means any advance of funds under the Term Loan, including (a)_the Initial Term Loans, the Second Amendment
Term Loans and each other term loan made available by Lenders to Borrower pursuant to Section 1.2 of this Agreement and (b)_any interest
added to any Credit Extension as provided in Section 1.3, including any PIK Interest.

“Default Rate” is defined in Section 1.3(¢).
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“Deposit Account” means any “deposit account” as defined in the Code with such additions to such term as may hereafter be made.

“Disposition” means with respect to any property, any sale, lease, sublease, sale and leaseback, assignment, participation, pledge,
grant of security interest, conveyance, transfer, license or other disposition thereof. The terms “Dispose” and “Disposed of” shall have
correlative meanings.

“Disqualified Stock” means any Equity Interest that, by its terms (or by the terms of any security into which it is convertible or for
which it is exchangeable), or upon the happening of any event, (a) matures (excluding any maturity as the result of an optional redemption
by the issuer thereof) or is mandatorily redeemable, pursuant to a sinking fund obligation or otherwise, or is redeemable at the option of the
holder thereof, in whole or in part, or requires the payment of any cash dividend or any other scheduled payment constituting a return of
capital, in each case at any time on or prior to the date that is one year and one day following the last possible Term Loan Maturity Date; or
(b) is convertible into or exchangeable (unless at the sole option of the issuer thereof) for (i) debt securities or (ii) any Equity Interest
referred to in clause (a) above, in each case at any time on or prior to the date that is one year and one day following the Term Loan
Maturity Date.

“Dollars,” “dollars” or use of the sign “$” means only lawful money of the United States and not any other currency, regardless of
whether that currency uses the “$” sign to denote its currency or may be readily converted into lawful money of the United States.

“Domestic Subsidiary” means any Subsidiary of Borrower incorporated or organized under the laws of the United States, or any
state or other political subdivision thereof, provided, however Domestic Subsidiary shall not include any FSHCO or any Subsidiary owned
by a Foreign Subsidiary.

“Earn-out Obligations” means obligations consisting of earn-outs related to the enhanced performance of a Person acquired in
connection with a Permitted Acquisition and that are not disguised installment payments of the initial purchase price.

“Effective Date” means December 5, 2017.

“Equipment” means all “equipment” as defined in the Code with such additions to such term as may hereafter be made, and
includes without limitation all machinery, fixtures, goods, vehicles (including motor vehicles and trailers), and any interest in any of the
foregoing.

“Equity Interests” mean shares of capital stock, partnership interests, membership interests in a limited liability company,
beneficial interests in a trust or other equity interests in any Person, and any option, warrant, convertible debt or other right entitling the
holder thereof to purchase or otherwise acquire any such equity interest, provided that in the case of any convertible debt, such convertible
debt shall be required to be Subordinated Debt.

“ERISA” means the Employee Retirement Income Security Act of 1974, and its regulations.
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“Event of Default” is defined in Section 7.
“Exchange Act” means the Securities Exchange Act of 1934, as amended.

“Excluded Taxes” means any of the following Taxes imposed on or with respect to a Recipient or required to be withheld or
deducted from a payment to a Recipient, (a) income or franchise Taxes imposed by the United States of America, or by the jurisdiction (or
any political subdivision thereof) under the laws of which such Recipient is organized or in which its principal office is located or, in the
case of any Lender, in which its applicable lending office is located, (b) any branch profits Taxes imposed by the United States of America,
or by the jurisdiction (or any political subdivision thereof) under the laws of which such Recipient is organized or in which its principal
office is located or, in the case of any Lender, in which its applicable lending office is located, and (c) in the case of a Foreign Lender, U.S.
federal withholding Taxes imposed on amounts payable to such Foreign Lender at the time such Foreign Lender becomes a party to this
Agreement (or designates a new lending office) or is attributable to such Foreign Lender’s failure to comply with Section 1.11(f), except in
each case to the extent that such Foreign Lender (or its assignor, if any) was entitled, at the time of designation of a new lending office (or
assignment), to receive additional amounts from Borrower with respect to such withholding Tax pursuant to Section 1.11 and (d) U.S.
federal withholding Taxes imposed under FATCA.

“Exiting Lenders” shall have the meaning assigned to such term in the Second Amendment.

“FATCA” shall-meanmeans Sections 1471 through 1474 of the IRC, as of the date of this Agreement (or any amended or successor
version that is substantively comparable and not materially more onerous to comply with), any current or future regulations promulgated
thereunder or official interpretations thereof, any agreements entered into pursuant to Section 1471(b)(1) of the IRC, and any
intergovernmental agreement entered into in connection with the implementation of such Sections of the IRC and any fiscal or regulatory
legislation, rules or practices adopted pursuant to such intergovernmental agreement.

“FCPA” is defined in Section 4.14.

“Federal Funds Effective Rate” means, for any day, the weighted average of the rates on overnight Federal funds transactions with
members of the Federal Reserve System, as published on the next succeeding Business Day by the Federal Reserve Bank of New York, or, if
such rate is not so published for any day that is a Business Day, the average of the quotations for the day for such transactions received by
Administrative Agent from three Federal funds brokers of recognized standing selected by it.

“Foreign Lender” means a Lender that is not a U.S. Person.

“Foreign Subsidiary” means any Subsidiary of Borrower not incorporated or organized under the laws of the United States, or any
state or other political subdivision thereof.

“Fourth Amendment Effective Date” means August 7, 2020.

67

Amended and Restated Loan and Security Agreement — Domo, Inc.



“FSHCO” means any Subsidiary substantially all of the assets of which consist of Equity Interests in (or of such Equity Interests
and debt obligations owed or treated as owed) CFCs.

“Funding Date” means any date on which a Credit Extension is made to or for the account of Borrower which shall be a Business
Day.

“GAAP” means generally accepted accounting principles for the United States set forth in the opinions and pronouncements of the
Accounting Principles Board of the American Institute of Certified Public Accountants and statements and pronouncements of the Financial
Accounting Standards Board or in such other statements by such other Person as may be approved by a significant segment of the
accounting profession, which are applicable to the circumstances as of the date of determination.

“General Intangibles” means all “general intangibles” as defined in the Code in effect on the date hereof with such additions to
such term as may hereafter be made, and includes without limitation, all Intellectual Property, claims, income and other tax refunds, security
and other deposits, payment intangibles, contract rights, options to purchase or sell real or personal property, rights in all litigation presently
or hereafter pending (whether in contract, tort or otherwise), insurance policies (including without limitation key man, property damage, and
business interruption insurance), payments of insurance and rights to payment of any kind.

“Governmental Approval” means any consent, authorization, approval, order, license, franchise, permit, certificate, accreditation,
registration, filing or notice, of, issued by, from or to, or other act by or in respect of, any Governmental Authority.

“Governmental Authority” means any nation or government, any state or other political subdivision thereof, any agency, authority,
instrumentality, regulatory body, court, central bank or other entity exercising executive, legislative, judicial, taxing, regulatory or
administrative functions of or pertaining to government, any securities exchange and any self-regulatory organization.

“Hedging Agreement” means any interest rate protection agreement, foreign currency exchange agreement, commodity price
protection agreement or other interest or currency exchange rate or commodity price hedging arrangement.

“Immaterial Foreign Subsidiary” means any Subsidiary that is not a Domestic Subsidiary whose net asset value (excluding any
Operating Expense Deposits_and excluding any Indebtedness) is less than $7,000,000, where such valuation is calculated using the higher of
(1) cost and (i1) book value, provided however, that once a Foreign Subsidiary no longer qualifies as an Immaterial Foreign Subsidiary, it can
never again become an Immaterial Foreign Subsidiary.

“Indebtedness” of any Person means, without duplication, (a) all obligations of such Person for borrowed money (including interest
whether-charged at the Term Loan Interest Rate;—the—Ferm-toan and any PIK InterestRate-or-otherwise) or with respect to deposits or
advances of any kind, (b) all obligations of such Person evidenced by bonds, debentures, notes or similar instruments, (c) all obligations of
such Person upon which interest charges are customarily paid, (d) all obligations of such Person under conditional sale or other title
retention agreements relating to property or assets purchased by such Person, including any earn-out obligations, () all obligations of such
Person issued or assumed as the deferred purchase price of property or
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services (excluding trade accounts payable and accrued obligations incurred in the ordinary course of business and not more than 3 days
past due), (f) all Indebtedness of others secured by (or for which the holder of such Indebtedness has an existing right, contingent or
otherwise, to be secured by) any Lien on property owned or acquired by such Person, whether or not the obligations secured thereby have
been assumed, (g) all Contingent Obligations of such Person including indebtedness of others, (h) all Capital Lease Obligations and
Synthetic Lease Obligations of such Person, (i) all obligations of such Person as an account party in respect of letters of credit, (j) all
obligations of such Person in respect of bankers’ acceptances, (k) obligations in respect of Disqualified Stock, and (1) all obligations of such
Person in respect of any exchange traded or over the counter derivative transaction, including any Hedging Agreement, in each case,
whether entered into for hedging or speculative purposes or otherwise. The amount of any Indebtedness of any Person in respect of a
Hedging Agreement shall be the amount determined in respect thereof as of the end of the then most recently ended fiscal quarter of such
Person, based on the assumption that such Hedging Agreement had terminated at the end of such fiscal quarter. In making such
determination, if any agreement relating to such Hedging Agreement provides for the netting of amounts payable by and to such Person
thereunder or if any such agreement provides for the simultaneous payment of amounts by and to such Person, then in each such case, the
amount of such obligation shall be the net amount so determined, in each case to the extent that such agreement is legally enforceable in
Insolvency Proceedings against the applicable counterparty thereof. The Indebtedness of any Person shall include the Indebtedness of any
partnership or joint venture in which such Person is a general partner or joint venturer.

“Indemnitee” is defined in Section 13.2(a).

“Indemnified Taxes” means (a) Taxes, other than Excluded Taxes, imposed on or with respect to any payment made by or on
account of any obligation of any Loan Party under any Loan Document and (b) to the extent not otherwise described in (a), Other Taxes.

“Initial Public Offering” means the initial underwritten sale or issuance of Borrower’s capital stock pursuant to a registration
statement filed under the Securities Act of 1933, as amended.

“Initial Term Loans” is defined in Section 1.2(a).

“Insolvency Proceeding” means any proceeding by or against any Person under the United States Bankruptcy Code, or any other
bankruptcy or insolvency law, including assignments for the benefit of creditors, compositions, extensions generally with its creditors, or
proceedings seeking reorganization, arrangement, or other relief.

“Insolvent” means, with respect to any Person as of any date of determination, that (a) at fair valuations, the sum of such Person’s
debts (including contingent liabilities) is greater than all of such Person’s assets, (b) such Person is engaged or about to engage in a business
or transaction for which the remaining assets of such Person are unreasonably small in relation to the business or transaction or for which
the property remaining with such Person is an unreasonably small capital, and (c) such Person has incurred, or reasonably believes that it
will incur, debts beyond its ability to pay such debts as they generally become due (whether at maturity or otherwise), or (d) such Person is
not “solvent” or is “insolvent”, as applicable within
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the meaning given those terms and similar terms under applicable laws relating to fraudulent transfers and conveyances.
“Intellectual Property” means, with regard to any Person, all of such Person’s right, title, and interest in and to the following:
(a) its Copyrights, Trademarks and Patents;

(b) any and all trade secrets and trade secret rights, including, without limitation, any rights to unpatented inventions, know-how,
operating manuals;

(c) any and all source code;
(d) any and all design rights which may be available to it;

(e) any and all claims for damages by way of past, present and future infringement of any of the foregoing, with the right, but
not the obligation, to sue for and collect such damages for said use or infringement of the Intellectual Property rights
identified above; and

(f) all amendments, renewals and extensions of any of the Copyrights, Trademarks or Patents.
“Intellectual Property Licenses” means any licenses or other similar rights in or with respect to Intellectual Property.
“Interest Payment Date” means the first Business Day of each month after the Effective Date.

“Interest Period” means, with respect to any SOFR Borrowing, the period commencing on the date of such Credit Extension and
ending on the numerically corresponding day (or, if there is no numerically corresponding day, on the last day) in the calendar month that is
three months thereafter; provided that (a) if any Interest Period would end on a day other than a Business Day, such Interest Period shall be
extended to the next succeeding Business Day unless such next succeeding Business Day would fall in the next calendar month, in which
case such Interest Period shall end on the next preceding Business Day, (b) any Interest Period that begins on the last Business Day of a
calendar month (or on a day for which there is no numerically corresponding day in the calendar month at the end of such Interest Period)
shall end on the last Business Day of the calendar month at the end of such Interest Period and (c) no Interest Period for any Loan shall
extend beyond the maturity date of such Loan. Interest shall accrue from the first day of an Interest Period to the last day of such Interest
Period. For purposes hereof, the date of a Credit Extension initially shall be the date on which such Credit Extension is made and thereafter
shall be the effective date of the most recent conversion of such Credit Extension.

“Inventory” means all “inventory” as defined in the Code in effect on the date hereof with such additions to such term as may
hereafter be made, and includes without limitation all merchandise, raw materials, parts, supplies, packing and shipping materials, work in
process and finished products, including without limitation such inventory as is temporarily out of Borrower’s custody or possession or in
transit and including any returned goods and any documents of title representing any of the above.
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“Investment” means (i) any direct or indirect purchase or other acquisition by Borrower or any of its Subsidiaries of, or of a
beneficial interest in, any stocks, bonds, notes, debentures or other obligations or securities of any other Person; (ii) any direct or indirect
redemption, retirement, purchase or other acquisition for value, by Borrower or any Subsidiary of Borrower from any Person, of any Equity
Interests of such Person; (iii) any direct or indirect loan, advance (other than advances to employees for moving, entertainment and travel
expenses, drawing accounts and similar expenditures in the ordinary course of business) or capital contributions by Borrower or any of its
Subsidiaries to any other Person, including all indebtedness and accounts receivable from that other Person that are not current assets or did
not arise from sales to that other Person in the ordinary course of business, (iv) all investments in any cryptocurrency or blockchain based
investment and (v) all investments consisting of any exchange traded or over the counter derivative transaction, including any Hedging
Agreement, whether entered into for hedging or speculative purposes or otherwise. The amount of any Investment of the type described in
clauses (i), (ii) and (iii) shall be the original cost of such Investment plus the cost of all additions thereto, without any adjustments for
increases or decreases in value, or write ups, write downs or write offs with respect to such Investment and after giving effect to any return
of capital, repayment or dividends or distributions in respect thereof received in cash with respect to such Investment.

“IP Security Agreement” is that certain Amended and Restated Intellectual Property Security Agreement executed and delivered by
Borrower and each Joining Party to Collateral Agent dated as of the Restatement Date, as such may be amended, restated, supplemented,
amended and restated or otherwise modified from time to time.

“IRC” means the Internal Revenue Code of 1986, as amended from time to time.
“Joinder” means that certain Joinder in substantially the form attached as Exhibit E, hereto.

“Joining Party” means any Person signing a Joinder as a “Co-Borrower” (as defined in the Joinder) whereby such Person becomes
bound to observe the requirements of this Agreement as provided in the Joinder.

“Lender(s)” mean (a) the Persons listed on Schedule 1.2 (other than any such Person that has ceased to be a party hereto) and (b)
any Person that has become a party hereto as a Lender.

“Lender Expenses” are all reasonable audit fees and expenses, costs, and expenses (including reasonable attorneys’ fees and
expenses) and reasonable fees and expenses of accountants, advisors and consultants incurred by a Lender or an Agent (including reasonable
attorneys’ fees and expenses) for preparing, amending, negotiating, administering, defending and enforcing the Loan Documents and the
Warrants (including, without limitation, those incurred in connection with appeals or Insolvency Proceedings) or otherwise incurred with
respect to Borrower.

“Lien” means a claim, mortgage, deed of trust, levy, charge, pledge, security interest or other encumbrance of any kind, whether
voluntarily incurred or arising by operation of law or otherwise against any property.

“Loan” means the Term Loan.
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“Loan Documents” means, collectively, this Agreement, the Security Documents, the Omnibus Amendment and Restatement, the
Successor Agency Agreement, the ACH Debit Consent, each Note, each Warrant and any other present or future agreement between
Borrower and/or any Joining Party and/or for the benefit of Lenders and/or Agents, as all such may be amended, restated, supplemented,
amended and restated or otherwise modified from time to time, provided that no Warrant will be treated as a Loan Document for purposes of
Section 1.11.

“Loan Parties” mean Borrower, any Joining Party and any guarantor of such entities’ obligations under the Loan Documents.
“Loan Party” means any of the Loan Parties.

“Material Adverse Change” means any circumstance, occurrence, fact, condition (financial or otherwise) or change (including a
change in applicable law, event, development or effect) that, individually or in the aggregate, has had, or is reasonably likely to have, in the
opinion of Collateral Agent or the Required Lenders, acting reasonably, a Material Adverse Effect.

“Material Adverse Effect” means (i) a material adverse effect (or a series of adverse effects, none of which is material in and of
itself but which, cumulatively, result in a material adverse effect) on the business, operations, affairs, performance, properties, revenues,
assets, liabilities (including contingent liabilities), obligations, capitalization, results of operations (financial or otherwise), cash flows or
condition (financial or otherwise) of Borrower and its Subsidiaries, taken as a whole, (ii) any material impairment of any Loan Party’s
ability to exercise its rights or perform any of its obligations under this Agreement or any of the Security Documents or (iii) any prejudice
to, restriction on or rendering unenforceable or ineffective, any obligation under this Agreement or any of the Security Documents or any
Lien over all or any material portion of the Collateral or any right intended or purported to be granted under or pursuant to any of the Loan
Documents to or for the benefit of Agents or Lenders. The final determination as to whether a Material Adverse Effect has occurred will be
made by either Collateral Agent or the Required Lenders acting reasonably.

“Modification Fee” means Two Million Dollars ($2,000,000).
“Note” means for a Term Loan, the Note attached in substantially the form attached hereto as Exhibit E.

“Notice of Borrowing” means a written notice given by Borrower to Administrative Agent in accordance with Section 2.4,
substantially in the form of Exhibit C, with appropriate insertions.

“Obligations” are each Loan Party’s obligations to pay when due any debts, principal, interest, Origination Fee, Commitment Fee,
Lender Expenses, PrepaymentFeeif-any-Closing Fee, Agent Expenses, Modification Fee, Amendment Fee, the Second Amendment PIK
Fee and other amounts such Person owes Lender now or later, whether under this Agreement the Loan Documents or otherwise, and
including interest accruing after Insolvency Proceedings begin, and debts, liabilities, or obligations of such Person assigned to Lender, and
to perform each Loan Party’s duties under the Loan Documents (other than any such obligations arising under the Warrant).
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“OFAC?” is defined in Section 4.13.

“Omnibus Amendment and Restatement” means that certain Omnibus Amendment and Limited Waiver, dated as of the
Restatement Date, by and among Parent, Domo Utah, the Lenders, Collateral Agent and Administrative Agent.

“Operating Expense Deposits” mean Cash provided by Parent to its Immaterial Foreign Subsidiaries to fund such Subsidiaries’
then currently due operating expenses, including payroll, payroll taxes and other employee wage and benefits payments.

“Other Taxes” means all present or future stamp, court or documentary, intangible, recording, filing or similar Taxes that arise from
any payment made under, from the execution, delivery, performance, enforcement or registration of, from the receipt or perfection of a
security interest under, or otherwise with respect to, any Loan Document.

“Origination Fee” means a payment in the amount of One Hundred Fifty Dollars ($150,000) due from Borrower to Lenders to
initiate Lenders’ due diligence process.

“Participant Register” is defined in Section 13.1(f).

“Patents” means all patents, patent applications and like protections including without limitation improvements, divisions,
continuations, renewals, reissues, extensions and continuations-in-part of the same.

“Perfection Certificate” is defined in Section 4.1(a).

“Permitted Acquisition” means: any merger or consolidation or acquisition of all or substantially all of the capital stock or property
of another Person (referred to herein as the “Acquired Entity”), including the creation and capitalization of a Subsidiary in connection with
such acquisition, in which: (a) the Board has approved such acquisition, (b) the Person so acquired is in the same or a similar line of
business as Parent or a business reasonably related thereto, (c) the acquisition is non-hostile, (d) Parent is the sole surviving legal entity or
any acquired Subsidiary is directly or indirectly owned by Parent and such entity (other than an Immaterial Foreign Subsidiary) becomes a
Loan Party (in accordance with Section 5.10) hereunder within five Business Days after the closing of such transaction (or such longer
period of time as agreed to in writing by Collateral Agent), () both before and after giving effect to such transactions, the Loan Parties have
at least Fifty Million Dollars ($50,000,000) of Cash Plus Availability, (f) the total cost of all such mergers, consolidations or acquisitions in
any given calendar year does not exceed (i) FenFive Million Dollars ($+6;666;6605,000,000) in Cash (including without limitation any
convertible debt and Cash payments for Earn-Out Obligations); provided that any brokers fees and other legal fees and expenses in
connection with such mergers, consolidations or acquisitions do not exceed One Million Dollars ($1,000,000) in Cash in any calendar year),
and (ii) Fifty Million Dollars ($50,000,000) in Equity Interests (but excluding any convertible debt);-and (g) no Event of Default shall have
occurred and be continuing either before consummation of such merger, consolidation or acquisition or after giving effect to such merger,
consolidation or acquisition.
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“Permitted Exclusive Licenses” mean exclusive licenses of Intellectual Property as to territory only and as to discreet geographical
areas outside of the United States which are granted in the ordinary course of Borrower’s business provided that each such license is for
value pursuant to arms-length terms and is for less than 24 months, including renewals.

“Permitted Indebtedness” means:

(a) Indebtedness to Lenders under this Agreement and the other Loan Documents;

(b) Indebtedness existing on the Restatement Date and shown on the Perfection Certificates;
(c) Subordinated Debt;

(d) unsecured Indebtedness to trade creditors and Indebtedness pursuant to credit cards, in each case, incurred in the ordinary course
of business;

(e) intracompany Indebtedness constituting a “Permitted Investment” under clause (b) of such term;
(f) Indebtedness incurred as a result of endorsing negotiable instruments received in the ordinary course of business;
(g) Indebtedness secured by Liens permitted under clauses (a) and (c) of the definition of “Permitted Liens” hereunder;

(h) Indebtedness secured by deposits to secure the performance of bids, trade contracts (other than for borrowed money), leases,
statutory obligations, surety and appeal bonds, performance bonds and other obligations of a like nature incurred in the ordinary
course of business not to exceed an aggregate of $500,000 at any time outstanding;

(1) Indebtedness incurred pursuant to Hedging Agreements;

(j) obligations under software lease arrangements that are required to be capitalized under GAAP;
(k) guaranties of Permitted Indebtedness of any Loan Party;

(1) Earn-out Obligations;

(m)reimbursement obligations in connection with letters of credit that are secured by Cash and issued on behalf of Borrower or a
Subsidiary thereof in an amount not to exceed an aggregate of $4,300,000 at any time outstanding;

(n) Indebtedness incurred in connection with the financing of insurance premiums on an unsecured basis or secured solely by the
insurance policies financed and proceeds thereof and not to any other property or assets;

(o) Permitted Receivables Financing; and

(p) extensions, refinancings, modifications, amendments and restatements of any items of Permitted Indebtedness (a) through (n)
above, provided that the principal amount
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thereof is not increased or the terms thereof are not modified to impose more burdensome terms upon Borrower or its Subsidiary,
as the case may be.

“Permitted Investments” mean:

(a) Investments (including, without limitation, in Subsidiaries) existing on the Restatement Date and shown on the Perfection
Certificates;

(b) Investments (i) in any Loan Party, (ii) by any Loan Party in any non-Loan Party not to exceed $500,000 in the aggregate per
fiscal year, and (iii) by any non-Loan Party to any other non-Loan Party;

(c) Investments consisting of Cash or Cash Equivalents;
(d) extensions of trade credit in the ordinary course of business;
(e) Investments in the ordinary course of business consisting of endorsements of negotiable instruments for collection or deposit;

(f) Investments received in settlement of amounts due to Borrower or any Subsidiary effected in the ordinary course of business or
owing to Borrower or any Subsidiary as a result of Insolvency Proceedings involving an Account Debtor;

(g) Investments consisting of deposit and securities accounts in which Agent has a perfected security interest to the extent required
under Section 5.7;

(h) Investments accepted in connection with Dispositions permitted by Section 6.1;

(1) Permitted Acquisitions, including Investments consisting of the creation of a Subsidiary for the purpose of consummating a
merger transaction permitted by Section 6.4 of this Agreement, which is otherwise a Permitted Investment;

(j) Operating Expense Deposits; and Permitted Strategic Investments.
“Permitted Liens” mean:

(a) Liens existing on the Restatement Date and shown on the Perfection Certificates or arising under this Agreement and the other
Loan Documents;

(b) Liens for unpaid Taxes, fees, assessments or other government charges or levies, either (i) not past due or (ii) do not have priority
over Collateral Agent’s Liens and are being contested in good faith and for which Borrower maintains adequate reserves on
Borrower’s Books, provided that no notice of any such Lien has been filed or recorded under the IRC and the Treasury
Regulations adopted thereunder;

(c¢) purchase money Liens or capital leases (i) on Equipment and related software acquired or held by Borrower after the
Restatement Date which is incurred for financing the acquisition of the Equipment and related software securing no more than
$500,000 in the aggregate which remains outstanding, or (ii) existing on Equipment and related software when acquired prior to
the Restatement Date, if the Lien is confined to the property and improvements and the proceeds of the Equipment and related
software;
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(d) Liens incurred in the extension, renewal or refinancing of the indebtedness secured by Liens described in (a) through (c), but any
extension, renewal or replacement Lien must be limited to the property encumbered by the existing Lien and the principal
amount of the indebtedness may not increase;

(e) leases or subleases of real property granted in the ordinary course of Borrower’s business (or, if referring to another Person, in
the ordinary course of such Person’s business), and leases, subleases, non-exclusive licenses or sublicenses of personal property
(other than Intellectual Property) granted in the ordinary course of Borrower’s business (or, if referring to another Person, in the
ordinary course of such Person’s business), if the leases, subleases, licenses and sublicenses do not prohibit granting Collateral
Agent a security interest therein;

(f) licenses of Intellectual Property permitted under Section 6.1;

(g) Liens in favor of other financial institutions arising in connection with customary charges relating to Borrower’s Deposit
Accounts and/or Securities Accounts held at such institutions, provided that Borrower is in compliance with Section 5.7; and

(h) carriers’, warehousemen’s, landlord’s, mechanics’, materialmen’s, repairmen’s or other like Liens arising in the ordinary course
of business where the underlying debt giving rise to such Liens is not overdue;

(i) pledges or deposits in connection with workers’ compensation, unemployment insurance and other social security legislation;

(j) deposits to secure the performance of bids, trade contracts (other than for borrowed money), leases (other than capital leases),
statutory obligations, surety and appeal bonds, performance bonds and other obligations of a like nature incurred in the ordinary
course of business not to exceed an aggregate of $500,000 at any time outstanding;

(k) Liens in connection with Subordinated Debt;

() (1) Liens on Cash securing obligations permitted under clause (m) of the definition of Permitted Indebtedness and (ii) security
deposits in connection with real property leases, the combination of (i) and (ii) in an aggregate amount not to exceed $4,300,000
at any time;

(m)judgment Liens that do not constitute an Event of Default under Section 7.7;
(n) Liens on Accounts in favor of First Corporate Solutions incurred in connection with the Permitted Receivables Financing; and

(o) Liens on insurance proceeds securing the payment of financed insurance premiums that are promptly paid on or before the date
they become due (provided that such Liens extend only to such insurance proceeds and not to any other property or assets).

“Permitted Receivables Financing” means Indebtedness of the Loan Parties secured by Liens on Accounts, which Accounts have a
fair market value not exceeding $6,000,000 in the aggregate for the term of this Agreement.
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“Permitted Repurchase” means repurchases of a Borrower’s capital stock in an amount not to exceed $10,000,000 in the aggregate
provided no Event of Default shall have occurred and be continuing either before or after giving effect to such Permitted Repurchase.

“Permitted Strategic Investment” means any minority Investment in a Person by a Loan Party, in which: (a) no Event of Default
shall have occurred and be continuing either before consummation of such Investment or after giving effect to such Investment, (b) Parent
demonstrates pro-forma compliance with the financial covenant set forth in Section 5.11, (c) Loan Parties maintain a minimum of
$50,000,000 in Cash Plus Availability both before and after giving effect to such Investment (d) the Board has approved the Investment, (¢)
no Investment shall exceed $2,500,000 per Parent s ﬁscal year and the aggregate amount of all such Investments shall not exceed
$5,000,000 per Parent’s fiscal year—and (f) €o : o A d 6 6

Investment_(or series of Investments)_in excess of $1,000,000.

“Person” means any individual, sole proprietorship, partnership, limited liability company, joint venture, company, trust,
unincorporated organization, association, corporation, institution, public benefit corporation, firm, joint stock company, estate, entity or
government agency.

“PIK Interest” is defined in Section 1.3(b).

“Pledge Agreements” mean, collectively, any local law pledge agreement relating to the Equity Interests or evidence of
Indebtedness of any Subsidiary owned directly or indirectly by a Loan Party to the extent necessary or useful to perfect Collateral Agent’s
security interest therein under applicable laws.

“Pledged Account” means any Deposit Account, Securities Account or Commaodity Account or other similar account even though it
may not precisely fit the definition of a Deposit Account, Securities Account or a Commodity Account; provided that “Pledged Account”
shall not include (i) any Deposit Account exclusively used for payroll, payroll taxes and other employee wage and benefits payments to or
for the benefit of a Loan Party’s employees provided that at no time shall such Deposit Account contain an amount in excess of the amount
needed to fund the then currently due payroll, payroll taxes or other employee wage and benefit payments or (ii) cash collateral accounts
permitted pursuant to clause (ml) of the definition of Permitted Liens.
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“Prime Rate” means, for any day, the rate of interest in effect for such day that is identified and normally published by The Wall
Street Journal as the “Prime Rate” (or, if more than one rate is published as the Prime Rate, then the highest of such rates), with any change
in Prime Rate to become effective as of the date the rate of interest which is so identified as the “Prime Rate” is different from that
published on the preceding Business Day. If The Wall Street Journal no longer reports the Prime Rate, or if the Prime Rate no longer exists,
or Administrative Agent (at the direction of Collateral Agent) determines in good faith that the rate so reported no longer accurately reflects
an accurate determination of the prevailing Prime Rate, then Administrative Agent (at the direction of Collateral Agent) may select a
reasonably comparable index or source to use as the basis for the Prime Rate.

“Pro Rata Percentage” means, with respect to any Lender, a percentage equal to a fraction, the numerator of which is such Lender’s
Term Loan Commitment and the denominator of which is the aggregate of the Term Loan Commitments of all Lenders.

“Recipient” means (a) Administrative Agent, (b) Collateral Agent, and (c) any Lender, as applicable.

“Recurring Revenue” means, for any given period, the aggregate revenue, net of any discounts, that the Loan Parties’ receive from
written subscription agreements that are either (i) recurring or automatically renewing in nature, or (ii) originally for a term of at least one
(1) year, which revenues are calculated on a basis consistent with the financial statements delivered to Lenders prior to the Effective Date.

“Register” is defined in Section 13.1(d).
“Registered Organization” means any “registered organization” as defined in the Code with such additions to such term as may
hereafter be made.

“Related Fund” means, with respect to any Lender that is a fund or commingled investment vehicle that invests in bank loans, any
other fund that invests in bank loans and is managed or advised by the same investment advisor as such Lender or by an Affiliate of such
investment advisor.

“Related Parties” means, with respect to any specified Person, such Person’s Affiliates and the respective directors, trustees,
officers, employees, agents and advisors of such Person and such Person’s Affiliates.

“Relevant Governmental Body” means the Term SOFR Administrator, the Federal Reserve Board or the Federal Reserve Bank of
New York, or a committee officially endorsed or convene by the Federal Reserve Board or the Federal Reserve Bank of New York or any
successor thereto.

“Reportable Event” means any of the events set forth in Section 4043(c) of ERISA, other than events for which the 30 day notice
period has been waived.
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“Required Lenders” means, at any time, Lenders having funded Credit Extensions and having Term Loan Commitments
representing more than 50% of the sum of all Credit Extensions and Term Loan Commitments at such time.

“Requirement of Law” means as to any Person, the organizational or governing documents of such Person, and any law (statutory
or common), treaty, rule or regulation or determination of an arbitrator or a court or other Governmental Authority, in each case applicable
to or binding upon such Person or any of its property or to which such Person or any of its property is subject.

“Responsible Officer” means any of the Chief Executive Officer, President, Chief Financial Officer and Treasurer of Borrower.

“Restricted License” is any material license agreement with respect to which Borrower is the licensee (a) that prohibits or otherwise
restricts Borrower from granting a security interest in Borrower’s interest in such license agreement or any other property subject to such
license agreement, or (b) for which a default under or termination of which could interfere with Collateral Agent’s right to sell any
Collateral. “Restricted Licenses” shall not include off-the-shelf software and services, open source code, application programming interfaces
(APIs) and/or other Intellectual Property that are made commercially available under shrinkwrap or clickwrap licenses, online terms of
service or use, or similar agreements.

“Retention Report” means a report prepared by an independent third party acceptable to Parent and Collateral Agent that analyzes
the retention rate of Borrower’s customers, which report is delivered to Collateral Agent not more than fifteen (15) days prior to Borrower’s
delivery of its Notice of Borrowing for the Credit Extension to be provided pursuant to the second sentence of Section 1.2(a).

“Sanctioned Persons” is defined in Section 4.13.
“Sanctions” is defined in Section 4.13.

“SEC” means the Securities and Exchange Commission or any other similar or successor agency of the United Stated federal
government administering the Securities Act.

“Second Amendment” means that certain Second Amendment to Amended and Restated Loan and Security Agreement and Lender
Joinder, dated as of the Second Amendment Effective Date, among Borrower, Co-Borrower, Lenders, Collateral Agent and Administrative
Agent.

“Second Amendment Effective Date”” means August 19, 2024.

“Second Amendment PIK Fee” means $7,329,177.93.

“Second Amendment Term Loans” is defined in Section 1.2(a).

“Second Amendment Voluntary Prepayment” is defined in Section 1.9.

“Securities Account” means any “securities account” as defined in the Code with such additions to such term as may hereafter be
made.
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“Securities Act” means the Securities Act of 1933, as amended, or any similar United States Federal statute, and the rules and
regulations of the SEC thereunder, all as the same shall be in effect from time to time.

“Security Documents” mean the Pledge Agreements, Perfection Certificates, IP Security Agreement, any Joinder, any Control
Agreement, any Subordination Agreement and each of the security agreements and other instruments and documents executed and delivered
pursuant to any of the foregoing or in connection with Section 5.8.

“SOFR” means, with respect to any day, the secured overnight financing rate as administered by the SOFR Administrator.

“SOFR Administrator” means the Federal Reserve Bank of New York (or a successor administrator of the secured overnight
financing rate).

“SOFR Borrowing” means, as to any Credit Extension, the SOFR Loans comprising such Credit Extension.
“SOFR Loan” means a Loan that bears interest at a rate based on Adjusted Term SOFR.

“Subordination Agreement” means any subordination, intercreditor, or other similar agreement in form and substance satisfactory
to Collateral Agent entered into between Collateral Agent and the other creditor, on terms acceptable to Collateral Agent whereby a Person
subordinates the Indebtedness of any Loan Party to such Person to the Indebtedness of any Loan Party to Collateral Agent and/or Lenders.

“Subordinated Debt” means indebtedness subject to a Subordination Agreement.

“Subsidiary” means, as to any Person, a corporation, partnership, limited liability company or other entity of which shares of stock
or other ownership interests having ordinary voting power (other than stock or such other ownership interests having such power only by
reason of the happening of a contingency) to elect a majority of the board of directors or other managers of such corporation, partnership or
other entity are at the time owned, or the management of which is otherwise controlled, directly or indirectly through one or more
intermediaries, or both, by such Person. Unless the context otherwise requires, each reference to a Subsidiary herein shall be a reference to a
Subsidiary of Borrower.

“Synthetic Lease Obligations” means, as to any Person, an amount equal to the capitalized amount of the remaining lease payments
under any synthetic lease that would appear on a balance sheet of such Person in accordance with GAAP if such obligations were accounted
for as Capital Lease Obligations.

“Tax Returns” mean all returns, declarations, reports, schedules, forms or information return or statement of, or with respect to,
Taxes filed or required to be filed with any Governmental Authority or depository.

“Taxes” mean any and all present or future taxes, levies, imposts, duties, deductions, withholdings (including backup withholding),
assessments, fees or other charges imposed by any Governmental Authority, including any interest, additions to tax or penalties applicable
thereto.
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“Term Loan” means the Initial Term Loans, the Second Amendment Term Loans and each other term feansloan made available by
Lenders to Borrower pursuant to Section 1.2 of the—this Agreement, which amount shall not exceed One—Hundred—Milion
Deltars($1006;060;000)$125,317,859.30 plus any PIK Interest accrued and capitalized thereon after the Second Amendment Effective Date.

“Term Loan Alternate Base Rate” means, for any day, the greater of (a) 7.00% and (b) a fluctuating rate of interest per annum
equal to the Alternate Base Rate in effect on such day plus 2.75%. Any change in the Term Loan Alternate Base Rate due to a change in the
Prime Rate, the Federal Funds Effective Rate or Adjusted Term SOFR shall be effective from and including the opening of business on the
effective day of such change in the Prime Rate, the Federal Funds Effective Rate or Adjusted Term SOFR, as the case may be.

“Term Loan Commitment” means with respect to each Term Loan Lender, the eommitmentcommitments of such Lender to make
Credit Extensions under the Term Loan hereunder as set forth on Schedule 1.2 directly below the eetumncolumns entitled “Initial Term
Loan Commitment;” and “Second Amendment Term Loan Commitment” or in the Assignment and Acceptance pursuant to which such
Lender assumed its Term Loan Commitment, in all cases as the same may be reduced, terminated or adjusted as provided in the Agreement.

The aggregate amount of Lenders’ Term Loan Commitments ts—eﬁe—H&ndfed—MHieﬂ—BeH&fs—@HQ—GGG-GGG}shall not exceed
$125,317,859.30.

“Term Loan Lender” mean each Lender with a Term Loan Commitment or with outstanding Term Loan.

deﬁned in Sectlon 1 3(b)
“Term Loan Maturity Date” means, for all Credit Extensions, Apﬁ-l—l-August 19, 20262028.

“Term SOFR” means, for any calculation with respect to a SOFR Loan, the Term SOFR Reference Rate for the applicable Interest
Period on the day (such day, the “Periodic Term SOFR Determination Day”) that is two Business Days prior to the first day of such
period, as such rate is published by the Term SOFR Administrator; provided that if as of 5:00 p.m., New York City time, on any Periodic
Term SOFR Determination Day the Term SOFR Reference Rate for the applicable tenor has not been published by the Term SOFR
Administrator and a Benchmark Replacement Date with respect to the Term SOFR Reference Rate has not occurred, then Term SOFR will
be the Term SOFR Reference Rate for such tenor as published by the Term SOFR Administrator on the first preceding Business Day for
which such Term SOFR Reference Rate for such tenor was published by the Term SOFR Administrator so long as such
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first preceding Business Day is not more than three Business Days prior to such Periodic Term SOFR Determination Day.

R A diustment an—ealenlation-with o0--SOFER I 0an—0-261610

“Term SOFR Administrator” means CME Group Benchmark Administration Limited (or a successor administrator of the Term
SOFR Reference Rate selected by Administrative Agent and the Required Lenders in their reasonable discretion).

“Term SOFR Reference Rate” means the forward-looking term rate based on SOFR.
“Terrorism Order” is defined in Section 4.14.

“Trademarks” means any trademark and servicemark rights, whether registered or not, applications to register and registrations of
the same and like protections, and the entire goodwill of the business of a Person connected with and symbolized by such trademarks.

“Unadjusted Benchmark Replacement” means the Benchmark Replacement, excluding the related Benchmark Replacement
Adjustment.

“Unrestricted Cash” of any Person, shal-meanmeans Cash or Cash Equivalents of such Person, (a) that are not, and are not
required to be, designated as “restricted” on the financial statements of such Person, (b) that are not contractually required, and have not
been contractually committed by such Person, to be used for a specific purpose, (c) that are not subject to (i) any provision of law, statute,
rule or regulation, (ii) any provision of the organizational documents of such Person, (iii) any order of any Governmental Authority or (iv)
any contractual restriction (including the terms of any Equity Interests), in each case of (i) through (iv), preventing such Cash or Cash
Equivalents from being applied to the payment of the Obligations, (d) in which no Person other than Collateral Agent has a Lien other than
Permitted Liens as set forth in subsection (h) of the definition of Permitted Liens, and (e) that are held in a Deposit Account or Securities
Account, as applicable, in which Collateral Agent has a valid and enforceable security interest, perfected by “control” (within the meaning
of the applicable Code), but in all cases shall be reduced by the amount of such Person’s Indebtedness which is more than three (3) Business
Days overdue.

“USA FREEDOM Act” means The Uniting and Strengthening America by Fulfilling Rights and Ending Eavesdropping, Dragnet-
collection and Online Monitoring (USA FREEDOM ACT) Act of 2015, Public Law 114-23 (June 2, 2015), as may be amended.

“USA PATRIOT Act” means The Uniting and Strengthening America by Providing Appropriate Tools Required to Intercept and
Obstruct Terrorism Act of 2001 (Title III of Pub. L. No. 107-56 (signed into law October 26, 2001)), as may be amended.

“U.S. Person” means any Person that is a “United States Person” as defined in Section 7701(a)(30) of the IRC.

“Utah Joinder” means that certain Joinder, dated as of the Restatement Date, among Co-Borrower, Administrative Agent and
Collateral Agent.
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“Warrant” means any warrant to purchase Borrower’s preferred or common stock issued to any Lender, as each such Warrant may
be amended, restated, supplemented, amended and restated or otherwise modified from time to time.

“Wholly Owned Subsidiary” of any Person shall-meanmeans a subsidiary of such Person of which securities (except for (x)
directors’ qualifying shares and (y) shares issued to foreign nationals to the extent required by applicable law) or other ownership interests
representing 100.0% of the Equity Interests are, at the time any determination is being made, owned, controlled or held by such Person or
one or more wholly owned Subsidiaries of such Person or by such Person and one or more wholly owned Subsidiaries of such Person.

[Signature page follows.]
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed as of the Effective Date.
LENDER:

Special Value Continuation Partners, LP
Tennenbaum Enhanced Yield Funding I, LLC
Tennenbaum Energy Opportunities Co, LLC
TCP Direct Lending Fund VIII-U, LLC

TCP Direct Lending Fund VIII-A, LLC

TCP DLF VIII-L Funding, LP

TCP Funding II, LLC

TCPC Funding I, LLC

Each as Lenders

On behalf of each of the above entities:
By: Tennenbaum Capital Partners, LLC
Its: Investment Manager

By:

Name:
Title:

LENDER:
BlackRock DLF IX 2019-G CLO, LLC
as Lender

By:
Name:
Title:
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COLLATERAL AGENT:
Obsidian Agency Services, Inc., as Collateral Agent
By:

Name:
Title:

ADMINISTRATIVE AGENT:
Wilmington Trust, National Association, as Administrative Agent
By:

Name:
Title:
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BORROWER:

Domo, Inc., a Delaware corporation
By:

Name:

Title:

Domo, Inc., a Utah corporation

By:

Name:
Title:
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ANNEX C

SCHEDULE 1.2
LENDERS AND TERM LOAN COMMITMENTS



ANNEX D
Amended Exhibit C to Loan and Security Agreement

[see attached]



EXHIBIT C

FORM OF NOTICE OF BORROWING

,202

TO: Wilmington Trust, National Association.
1100 North Market Street
Wilmington, DE 19890
Attn: Domo, Inc. Loan Administrator
Phone: 302-636-6466
Email: jfeil@wilmingtontrust.com

RE: Domo, Inc.

Reference is made to Amended and Restated Loan and Security Agreement, dated as of August 8, 2023 (as amended by that certain First
Amendment to Amended and Restated Loan and Security Agreement, dated as of February 17, 2024, as further amended by that certain
Second Amendment to Amended and Restated Loan and Security Agreement and Lender Joinder, dated as of August 19, 2024, and as
otherwise further amended, restated, supplemented or modified from time to time, the “Agreement’) among Borrower, Domo, Inc., a Utah
corporation (“Co-Borrower”), Wilmington Trust, National Association, as administrative agent for Lenders (in such capacity,
“Administrative Agent”) and Obsidian Agency Services, Inc., a California



corporation, as collateral agent for the Lenders (in such capacity, “Collateral Agent”). Capitalized terms used herein and not otherwise
defined herein are used herein as defined in the Credit Agreement.

Borrower hereby gives you notice, irrevocably, pursuant to Section 2.4 of the Credit Agreement that it hereby requests a borrowing (the
“Proposed Borrowing”) under the Credit Agreement and, in connection therewith, sets forth below the information relating to the Proposed
Borrowing as required by Section 2.4 of the Credit Agreement:

a. The date of the Proposed Borrowingis _ , 20  (the “Funding Date”).

b. The aggregate principal amount of the Proposed Borrowing is § , and is to be

made under the Term Loan[ as a Second Amendment Term Loan].

c. The proceeds are to be funded [as set forth on the funds flow memorandum attached hereto as Exhibit A][to the following
account:

Bank Name:

Bank Address:
Account Number:
ABA Number:
Account Name: ]

The undersigned, being the Chief Financial Officer of Borrower, after due inquiry hereby certifies that the following statements are
true on the date hereof, shall be true on the Funding Date, both before and after giving effect to the Proposed Borrowing and any other Loan
to be made on or before the Funding Date:

i) as of the Funding Date, the representations and warranties contained in the Credit Agreement and in the other Loan Documents are
true and correct in all respects on and as of the Funding Date to the same extent as though made on and as of the Funding Date (or to the
extent such representations and warranties specifically relate to a specified date on and as of such specified date);

(ii) as of the Funding Date, no event has occurred and is continuing or would result from the consummation of the Proposed Borrowing
that would constitute a Default or an Event of Default; and

(iii)  as of the Funding Date, no injunction or other restraining order has been issued and no hearing to cause an injunction or other
restraining order to be issued is pending or noticed with respect to any action, suit or proceeding seeking to enjoin or otherwise prevent the
consummation of, or to recover any damages or obtain relief as a result of, the transactions contemplated by the Credit Agreement or the
making of the Proposed Borrowing or the making of a Credit Extension under the Credit Agreement.

Delivery of an executed counterpart of this Notice of Borrowing by email or other electronic means shall be effective as delivery of an
original executed counterpart of this Notice of Borrowing.

[Remainder of page intentionally left blank]



Domo, Inc., a Delaware corporation

By:
Name:
Title:




[Exhibit A
Funds Flow Memorandum

[See attached.]]



Exhibit 10.12

DOMO, INC.

AMENDED AND RESTATED OUTSIDE DIRECTOR COMPENSATION POLICY
Effective as of March 3, 2022 (the “Effective Date”)

Domo, Inc. (the “Company”) believes that providing cash and equity compensation to its members of the Board of Directors (the
“Board,” and members of the Board, the “Directors”) represents an effective tool to attract, retain and reward Directors who are not
employees of the Company (the “Outside Directors”). This Outside Director Compensation Policy (the “Policy”) is intended to formalize
the Company’s policy regarding cash compensation and grants of equity awards to its Outside Directors. Unless otherwise defined herein,
capitalized terms used in this Policy will have the meaning given such term in the Company’s 2018 Equity Incentive Plan (the “Plan”).
Each Outside Director will be solely responsible for any tax obligations incurred by such Outside Director as a result of the equity and cash
payments such Outside Director receives under this Policy.

1. Cash Compensation

Annual Cash Retainer

Each Outside Director will be paid an annual cash retainer of $40,000. There are no per-meeting attendance fees for attending Board
meetings. This cash compensation will be paid quarterly in arrears on a prorated basis.

Committee Annual Cash Retainer

As of the Effective Date, each Outside Director who serves as the Chairman of the Board, Lead Independent Director or the chair or
a member of a committee of the Board will be eligible to earn additional annual fees (paid quarterly in arrears on a prorated basis) as
follows:

Chairman of the Board: $50,000
Lead Independent Director: $20,000
Chairman of Audit Committee: $25,000
Member of Audit Committee: $12,500
Chairman of Compensation Committee: $15,000
Member of Compensation Committee: $7,500

Chairman of Nominating and Governance Committee: $10,000

Member of Nominating and Governance Committee: $5,000



For clarity, each Outside Director who serves as the chair of a committee will not receive both the additional annual fee as the chair
of the committee and the additional annual fee as a member of the committee.

2. Equity Compensation

Outside Directors will be eligible to receive all types of Awards (except Incentive Stock Options) under the Plan (or the applicable
equity plan in place at the time of grant), including discretionary Awards not covered under this Policy. All grants of Awards to Outside
Directors pursuant to Section 2 of this Policy will be automatic and nondiscretionary, except as otherwise provided herein, and will be made
in accordance with the following provisions:

(a) No Discretion. No person will have any discretion to select which Outside Directors will be granted any Awards under this
Policy or to determine the number of Shares to be covered by such Awards.

(b) Initial Awards. Subject to Section 11 of the Plan, each individual who first becomes an Outside Director following the
Effective Date will be granted an award of restricted stock units (an “Initial Award”) covering a number of Shares having a grant date fair
value (determined in accordance with U.S. generally accepted accounting principles) (the “Value”) of $357,000, rounded down to the
nearest whole Share. The Initial Award will be made on the first trading date on or after the date on which such individual first becomes an
Outside Director (the first date as an Outside Director, the “Initial Start Date”), whether through election by the stockholders of the
Company or appointment by the Board to fill a vacancy. If an individual was a member of the Board and also an employee, becoming an
Outside Director due to termination of employment will not entitle the Outside Director to an Initial Award. Each Initial Award will vest as
to one-third (1/3™) of the Shares subject to the Initial Award on each anniversary of the Outside Director’s Initial Start Date, in each case
subject to the Outside Director continuing to be a Service Provider through the applicable vesting date. Each Initial Award will fully vest
immediately prior to a Change in Control, subject to the Outside Director continuing to be a Service Provider at the time of the Change in
Control.

() Annual Award. Subject to Section 11 of the Plan, on the date of each annual meeting of the Company’s stockholders
(“Annual Meeting”) following the Effective Date, each Outside Director will be automatically granted an award of restricted stock units
(an “Annual Award”) covering a number of Shares having a Value of $175,000 (the “Annual Award Value”), rounded down to the nearest
whole Share. Notwithstanding the foregoing, (x) if the Outside Director’s Initial Start Date occurred during the period beginning on the date
six (6) months before the date of the Annual Meeting in connection with which the Annual Award will be granted (the “Award Annual
Meeting Date”) and ending on the date three (3) months before the Award Annual Meeting Date, and the Outside Director received an
Initial Award in connection with his or her initial Outside Director service, then the Annual Award Value will be equal to $87,500; or (y) if
the Outside Director’s Initial Start Date occurred less than three (3) months before the Award Annual Meeting Date, then no Annual Award
will be granted to the Outside Director on that Award Annual Meeting Date. Each Annual Award will vest on the earlier of (i) the one-year
anniversary of the date the Annual Award is granted or (ii) the day prior to the date of the Annual Meeting next following the date the
Annual Award is granted, in each case, subject to the Outside Director continuing to be a Service Provider through the applicable vesting
date. Each Annual Award will fully vest immediately prior to a Change in Control, subject to the Outside Director continuing to be a Service
Provider.



3. Change in Control

In the event of a Change in Control, each Outside Director will fully vest in his or her outstanding Company equity awards,
including any Initial Award or Annual Award, provided that the Outside Director continues to be an Outside Director through such date.

4. Annual Compensation Limit

No Outside Director may be paid, issued or granted, in any Fiscal Year, cash compensation and Awards with an aggregate value
greater than $750,000 (with the value of each Award based on its Grant Value for purposes of the limitation under this Section 4). Any cash
compensation paid or Awards granted to an individual for his or her services as an Employee, or for his or her services as a Consultant
(other than as an Outside Director), will not count for purposes of the limitation under this Section 4.

5. Travel Expenses

Each Outside Director’s reasonable, customary and documented travel expenses to Board meetings will be reimbursed by the
Company.

6. Additional Provisions
All provisions of the Plan not inconsistent with this Policy will apply to Awards granted to Outside Directors.
7. Adjustments

In the event that any dividend or other distribution (whether in the form of cash, Shares, other securities or other property),
recapitalization, stock split, reverse stock split, reorganization, merger, consolidation, split-up, spin-off, combination, repurchase, or
exchange of Shares or other securities of the Company, or other change in the corporate structure of the Company affecting the Shares
occurs, the Administrator, in order to prevent diminution or enlargement of the benefits or potential benefits intended to be made available
under this Policy, will adjust the number of Shares issuable pursuant to Awards granted under this Policy.

8. Section 409A

In no event will cash compensation or expense reimbursement payments under this Policy be paid after the later of (i) the 15th day
of the 3rd month following the end of the Company’s fiscal year in which the compensation is earned or expenses are incurred, as
applicable, or (ii) the 15th day of the 3rd month following the end of the calendar year in which the compensation is earned or expenses are
incurred, as applicable, in compliance with the “short-term deferral” exception under Section 409A of the Internal Revenue Code of 1986,
as amended, and the final regulations and guidance thereunder, as may be amended from time to time (together, “Section 409A”). It is the
intent of this Policy that this Policy and all payments hereunder be exempt from or otherwise comply with the requirements of Section 409A
so that none of the compensation to be provided hereunder will be subject to the additional tax imposed under Section 409A, and any
ambiguities or ambiguous terms herein will be interpreted to be so



exempt or comply. In no event will the Company reimburse an Outside Director for any taxes imposed or other costs incurred as a result of
Section 409A.

9. Stockholder Approval
This Policy will be subject to approval by the Company’s stockholders.
10. Revisions

The Board may amend, alter, suspend or terminate this Policy at any time and for any reason. Further, the Board may provide for
cash, equity-based or other compensation to Outside Directors in addition to the compensation provided under this Policy. No amendment,
alteration, suspension or termination of this Policy will materially impair the rights of an Outside Director with respect to compensation that
already has been paid or awarded, unless otherwise mutually agreed between the Outside Director and the Company. Termination of this
Policy will not affect the Board’s or the Compensation Committee’s ability to exercise the powers granted to it under the Plan with respect
to Awards granted under the Plan pursuant to this Policy prior to the date of such termination.



Exhibit 19.1

DOMO, INC. INSIDER TRADING POLICY
(Adopted as of May 31, 2018 and effective as of the closing of the Company’s initial public
offering)

1. POLICY OVERVIEW

The purpose of this Insider Trading Policy (“Policy”) is to ensure that all directors, officers, employees, consultants, contractors and agents
(e.g. auditors, consultants, board observers and attorneys) of Domo, Inc. and its subsidiaries (“Company”) trade and transact the Company’s
securities lawfully and ethically.

Subject to the limited exceptions described herein, this Policy prohibits any director, officer, employee, consultant, contractor and agent from:

(a) disclosing nonpublic information of the Company or of any third party to whom the Company owes a duty of confidentiality;

(b) engaging in transactions in the Company’s securities or the securities of another company while in possession of material, nonpublic
information regarding the issuer of the security or engaging in other actions to take advantage of that information; and

(c) engaging in certain risky securities transactions or transactions that could lead to a violation of the insider-trading prohibition of this
Policy.

Your compliance with this Policy is at all times a condition of your continuing employment or of your ongoing service-provider relationship
with the Company. Violating this Policy could also expose you to civil and criminal penalties under federal and state laws.

2. KEY DEFINITIONS

(a)  Nonpublic Information

Information is “nonpublic” if the information has not been broadly disseminated to the public for a sufficient period of time to be reflected in
the price of Company’s stock or other publicly traded security.

In most circumstances you should consider information nonpublic until at least one full trading day has elapsed after the information is
broadly distributed to the public in a press release, a public filing with the SEC, a pre-announced public webcast or another broad, non-exclusionary
form of public communication. A trading day is a day on which U.S. national stock exchanges are open for trading. A full trading day has elapsed
when, after the public disclosure, trading in the relevant security has opened and then closed.

Unless you know for certain that material information was publicly disseminated, you should assume the information is nonpublic. If you
have any questions or uncertainty as to whether information is nonpublic then consult with the Company’s Compliance Officer.

(b) Material Information

Information is material if there is a substantial likelihood that a reasonable investor would consider the information important in deciding
whether to buy, hold or sell securities or would view the information, whether positive or negative, as significantly altering the total mix of
information in the marketplace about the issuer of the security. In general, any information that could reasonably be expected to affect the market
price of a security is likely to be material. If you have any questions or uncertainty as to whether information is material, then consult with the
Company’s Compliance Officer.




Material information includes but is not limited to:

® financial results or condition; earnings preannouncements, guidance, projections or forecasts, particularly if inconsistent with
the Company’s guidance or the investment- community’s expectations;

® business plans or budgets;

¢ significant business developments like executing, modifying or terminating important agreements or significant orders from or
to customers, suppliers, manufacturers or other business partners;

¢ product introductions, modifications, defects or recalls or significant price changes or other key product announcements;
® significant results in research and development or intellectual property;
* significant legal or regulatory developments, whether actual or threatened, including litigation or resolving litigation;

* significant corporate events such as a pending or proposed merger, joint venture or tender offer; a significant investment;
acquiring or disposing a significant business or asset; or a change in control;

* major personnel changes, such as changes in senior management or employee layoffs;

* restating financial results, material impairments, write-offs or restructurings;
¢ changes in or disputes with the Company’s independent auditors, or notification that the Company may no longer rely on an
audit report;

® significant new financial obligations

® significant default under, or acceleration of, a financial obligation; ® impending bankruptcy or financial

liquidity problems;

® significant events involving the Company’s securities including a call for redemption; adopting a stock repurchase program;
option repricings; stock splits; changes in dividend policies; public or private securities offerings; modifying security-holder
rights; or a notice of delisting;

® aspecial blackout period; and

® updates regarding any prior material disclosure that has materially changed.

(c) Insider

An individual is an “Insider” if he or she possesses material, nonpublic information about the Company or another company whose securities
are publicly traded. Insiders may include Company directors, officers, employees, consultants, contractors and agents.

(d) Related Party

References to an individual include members of his or her immediate family, persons with whom that individual shares a household, his or her
economic dependents, and any other individuals or entities whose transactions in securities he or she influences, directs or controls.




(e) Section 16 Reporting Persons

Under U.S. federal securities law, corporate directors and certain corporate officers, referred to as
“Section 16 reporting persons,” are subject to higher scrutiny for insider trading violations and accordingly are subject to greater regulation. The
Company’s Section 16 reporting persons are identified on Schedule I. The Compliance Officer may amend Schedule I from time to time as
appropriate to reflect the election of new officers or directors, any change in the responsibilities of officers or other employees and any promotions,
demotions, resignations or departures.

(f)  Compliance Officer

For purposes of this Policy, the Company’s Compliance Officer is the Company’s Chief Legal Officer. The Compliance Officer may designate
others, from time to time, to assist with the execution of his or her duties under this Policy.

3. TO WHOM DOES THIS POLICY APPLY?

This Policy applies to all Company directors, officers, employees, consultants, contractors and agents, both inside and outside the United
States. Every person subject to this Policy is responsible for ensuring that their related parties also comply with it.

4. WHAT KINDS OF SECURITIES TRANSACTIONS ARE COVERED BY THIS POLICY?

Except as discussed in Section 10 (Limited Exceptions), this Policy applies to all transactions involving the Company’s securities or other
companies’ securities for which you possess material, nonpublic information obtained in the course of your service with the Company. This Policy
therefore applies to:

a. purchases, sales and other transfers of equity securities (including common stock, options, restricted stock units, warrants and preferred
stock) and debt securities of the Company and such other companies;

b. any other arrangements that generate gains or losses from or based-on changes in the prices of such securities including derivative
securities (e.g., exchange-traded put or call options), hedging transactions, short sales and certain arrangements regarding participation in
benefit plans; and

c. offers to engage in the transactions discussed above.

There are no exceptions from insider trading laws or this Policy based on the size of the transaction.

5. WHOSE INFORMATION IS COVERED BY THIS POLICY?

This Policy covers material, nonpublic information of the Company as well as that of other companies, such as the Company’s distributors,
vendors, customers, collaborators, suppliers and competitors.
6. POLICIES REGARDING NONPUBLIC INFORMATION

(a) Confidentiality of Nonpublic Information

This Policy supplements your existing obligations under the Company’s Proprietary Information and Inventions Agreement and the
Company’s External Communications Policy.

Under this Policy, your unauthorized use or disclosure of nonpublic information relating to the Company or other companies is prohibited.
You may only use nonpublic information you acquire in the course of your service with the Company for legitimate Company business purposes. You
should handle the nonpublic information of parties other than the Company in accordance with the terms of any relevant nondisclosure agreements
with that other party, and you must limit your use of any such nonpublic information to the purpose for which it was disclosed.




In cases where you are required to disclose nonpublic information to third parties by law or otherwise, coordinate with the Company’s Chief
Legal Officer prior to disclosing the information.

(b) No Trading on Material, Nonpublic Information

Except as discussed in Section 10 (Limited Exceptions), you may not, either directly or indirectly through others, engage in any transaction
involving the Company’s securities while you are aware of material, nonpublic information relating to the Company. It is not a defense that you did
not “use” the information in your transaction. Similarly, you may not engage in transactions involving the securities of any other company if you are
aware of material, nonpublic information about that company (except to the extent the transactions are analogous to those presented in Section 10
(Limited Exceptions)).

(c) No “Tipping” Others; Avoid Speculation

You may not make recommendations or express opinions based on material, nonpublic information as to trading in the securities of
companies to which such information relates. This prohibition prohibits disclosure (even anonymous disclosure) via the Internet or in blogs, investor
forums or chat rooms, and it applies whether or not you derive any profit or personal benefit from doing so.

(d) Refer All External Inquiries to Appropriate Individuals

You may not respond to any inquiries or requests from third parties for nonpublic information; if you receive such a request then refer the
third party to the appropriate Company individual(s) per the Company’s External Communications Policy. If you don’t know who the appropriate
individuals are then refer the inquiry or request to the Chief Legal Officer. The Company is required under Regulation FD (Fair Disclosure) of the
U.S. federal securities laws to avoid the selective disclosure of material nonpublic information. In general, the regulation provides that when a public
company discloses material nonpublic information, it must provide broad, non-exclusionary access to the information. Violations of this regulation
can subject the Company to enforcement action by the SEC, which may result in injunctions and severe monetary penalties. The Company has
established procedures for releasing material information in a manner that is designed to achieve broad public dissemination of the information
immediately upon its release in compliance with applicable law. Please consult the Company’s External Communications Policy for more details.

7. TRADING BLACKOUT PERIODS

To limit the likelihood of trading at times when there is a significant risk of insider trading exposure, the Company has instituted quarterly
trading blackout periods. The Company may also institute special trading blackout periods from time to time. It is important for you to note that
whether or not you are subject to blackout periods, you remain subject to all prohibitions on trading on the basis of material, nonpublic information
and any other applicable restrictions in this Policy.

(a) Quarterly Blackout Periods

Except as discussed in Section 10 (Limited Exceptions), the individuals on Schedule II may not conduct transactions involving the Company’s
securities during quarterly blackout periods. The Compliance Officer may update the list of individuals on Schedule II at any time.

Even if you are not specifically identified as being subject to quarterly blackout periods, you should exercise caution when engaging in
transactions during quarterly blackout periods because of the heightened risk of insider trading exposure.

Quarterly blackout periods begin on the date that is 14 days prior to the end of the third month of each fiscal quarter (i.e., April 16,
July 17, October 17 and January 17) and end at the start of the second full trading day following the date of public disclosure of the financial
results for that fiscal quarter. This period is a particularly sensitive time for transactions involving the Company’s securities from the perspective of
compliance with applicable securities laws due to the fact that, during this period,

individuals may often possess or have access to material nonpublic information relevant to the expected financial results for the quarter.

(b)  Special Blackout Periods

The Company may also prohibit certain individuals, including but not necessarily limited to those on Schedule II, from engaging in
transactions involving the Company’s securities when, in the judgment of the Compliance Officer, a trading blackout is warranted. The Company may
impose special blackout periods when there are material developments known to the Company but not yet public (e.g., in anticipation of announcing
out-of-cycle earnings guidance or a significant transaction or business development), but may also impose a special blackout period for any reason,
including in circumstances when it may be necessary or desirable in order to facilitate orderly trading of the Company’s securities. The Company will
notify those individuals subject to a special blackout period before the special blackout period starts. If you are so-notified they you may not engage in
any transaction involving the Company’s securities until instructed otherwise by the Compliance Officer, and you may not disclose the existence of
the special blackout period to others.

8. PRE-CLEARING TRADES

Those individuals listed on Schedule III must obtain clearance from the Compliance Officer prior to conducting any transaction involving the
Company’s securities. The Compliance Officer may, at any time, add or remove persons subject to the pre-clearance requirement and revise Schedule
III accordingly.

The Compliance Officer must obtain clearance from the Company’s Chief Executive Officer or Chief Financial Officer prior to conducting
any transaction involving the Company’s securities.
To obtain pre-clearance, an individual must submit a Pre-Clearance Request for Domo Insider Trading Policy (the “Approval Center Pre-Clearance
Request”) using the Approval Center in Domo. The Approval Center Pre-Clearance Request can be found at this link:
https://domo.domo.com/approval/create-request/8b931647- 03¢1-4f09-855a-397930a302¢d at least three business days prior to the date of the




proposed trade. The Compliance Officer will provide pre-clearance by approving the Approval Center Pre-Clearance Request using the Domo
Approval Center. Once pre-cleared, the pre-clearance of the transaction will expire immediately upon the earliest to occur of:

(a)  the date on which the Company's next quarterly blackout period under the Company's Insider Trading Policy begins;

(b)  the date on which the person proposing to trade becomes subject to a special blackout period under the Company's Insider Trading
Policy begins;

(c) the person proposing to trade becomes aware of Material Non-Public Information; and

(d)  unless stated otherwise, three (3) business days after the Proposed Transaction Date set forth in the Approval Center Pre-Clearance
Request.

These pre-clearance procedures decrease, but do not eliminate, risks for those individuals with regular or special access to material nonpublic
information when executing certain securities transactions. Pre-clearing a transaction is not a defense to a claim of insider trading and does not excuse
you from otherwise complying with insider trading laws or this Policy. Further, pre-clearing a transaction does not constitute an affirmation by the
Company or the Compliance Officer that you are not in possession of material, nonpublic information.

The Compliance Officer is under no obligation to approve a transaction submitted for pre-clearance and may determine not to permit the
transaction for any reason. The Company assumes no liability to you in any manner regarding your trading activity or any proposed transaction. Even
where the Company has

reviewed and pre-clears a transaction, it is your responsibility to ensure that your trading activity complies with all applicable laws and requirements.
9. ADDITIONAL RESTRICTIONS AND GUIDANCE

In addition to restricting you from buying and selling securities while you possess material, nonpublic information, this Policy may also
restrict your ability to enter into certain risky securities transactions or transactions that could easily lead to the violation of insider-trading laws and
requirements.

(a)  Short Sales Prohibited

You are prohibited from entering into short sales (i.e., sale of a security that you don’t own at the time of the sale) and “selling short against
the box” (i.e., a sale with a delayed delivery) of the Company securities.

(b) Derivative Security and Hedging Transactions Prohibited

You are prohibited from engaging in transactions in publicly traded or privately negotiated options, such as puts and calls, and other derivative
securities (whether or not publicly traded) involving the Company’s securities. This prohibition applies to any hedging or similar transaction designed
to decrease the risks associated with holding Company securities. Stock options, stock appreciation rights, and other securities issued pursuant to
Company benefit plans or other compensatory arrangements with the Company, and broad-based index options, futures or baskets are not subject to
this prohibition.

(c) Holding Company securities in margin accounts

You may not hold Company securities in margin accounts. Under typical margin arrangements, if you fail to meet a margin call, the broker
may be entitled to sell securities held in the margin account without your consent. The sale, even though not initiated at your request, is still
considered a sale for your benefit and, if made at a time when you are aware of material nonpublic information subject to a black-out or are otherwise
not permitted to trade, may result in inadvertent insider trading violations, Section 16 and Regulation BTR violations (for officers and directors),
violations of this Policy and unfavorable publicity for you and the Company.

(d) Open Orders Restricted

This Policy strongly discourages you from placing open orders, such as limit orders or stop orders, that could come into effect during, or
extend into, a blackout period or other closed trading window. You may only place open orders for trades you know will occur during an open trading
window. You are responsible for violations of law or of this Policy for any trades that occur at a time when you are aware of material, nonpublic
information or otherwise are not permitted to trade in Company securities, even if the trades were made pursuant to an open order placed during an
open trading window.

10. LIMITED EXCEPTIONS
There are very few exceptions to the restrictions this Policy imposes on you. These exceptions are enumerated below.

Even if a transaction falls within an exception to this Policy, there is no guarantee that the transaction will not run afoul of applicable law. For
example, a transaction that is not prohibited under this Policy can still be subject to the “short-swing” trading restrictions under Section 16 of the
Exchange Act. You are responsible for complying with all applicable laws at all times.

(a) Transactions Pursuant to a Trading Plan that Complies with SEC Rules

Transactions made pursuant to written instructions that comply with Rule 10b5-1 of the Exchange Act and is approved by the Compliance
Officer (a “Trading Plan”), are not subject to the restrictions in this Policy. In approving a Trading Plan, or any proposed modification or termination
of a Trading Plan, the Compliance Officer may, in furtherance of the objectives expressed in this Policy, impose criteria in addition

to those set forth in Rule 10b5-1. Therefore, you must confer with the Compliance Officer prior to entering into, amending, or terminating any
Trading Plan.

The SEC rules regarding trading plans are complex and require strict compliance to be effective. Trading Plans must (i) specify the amount,
price and date of the transaction, (ii) specify an objective method for determining the amount, price, and date of the transaction and/or (iii) place any
subsequent discretion for determining the amount, price, and date of the transaction in another person who is not, at the time of the transaction, aware
of material, nonpublic information. For a full description of requirements and guidance regarding how to structure a trading plan in compliance with
this Policy please refer to Schedule IV.



The Company recommends that you consult with your personal legal advisor if you intend to adopt a Trading Plan. Even though Trading
Plans are subject to review and approval by the Company, the individual adopting the Trading Plan is ultimately responsible for compliance with Rule
10b5-1 and ensuring the Trading Plan complies with this Policy.

You must file any Trading Plans, and any amendments thereto, with the Compliance Officer. You must include an executed certificate stating
that the Trading Plan complies with Rule 10b5-1 and any other criteria established by the Company. The Company may publicly disclose information
regarding Trading Plans you enter into.

The Company recognizes that brokers may impose fees for implementing Trading Plans that comply with Rule 10b5-1, and that brokers also
generally have share or dollar value minimums that can make these Trading Plans impractical for some participants. The Company will not reimburse
you for these additional fees nor make accommodations if such a Trading Plan is impractical for you.

(b) Receipt and Vesting of Stock Options, Restricted Stock Units, Restricted Stock and Stock Appreciation Rights

The trading restrictions under this Policy do not apply to the grant or award to you of stock options, restricted stock units, restricted stock or
stock appreciation rights by the Company. The trading restrictions under this Policy also do not apply to the vesting, cancellation or forfeiture of stock
options, restricted stock units, restricted stock or stock appreciation rights in accordance with applicable plans and agreements, including
“sell-to-cover” transactions in connection with the vesting of an award in order to satisfy associated tax obligations pursuant to Company policy.
However, the trading restrictions do apply to any subsequent sales of any such securities.

(c) Exercising Stock Options

The trading restrictions under this Policy do not apply to you exercising: ®  stock options for cash under the

Company’s stock option plans;

® a stock-for-stock exercise with the Company, assuming you have disclosed any material, nonpublic information you know to the
Company; or

* an election to have the Company withhold securities to cover tax obligations in connection with an option exercise, assuming you have
disclosed any material, nonpublic information you know to the Company.

The trading restrictions under this Policy do apply to you exercising:

* asale of any securities issued upon the exercise of a stock option;

¢ a cashless exercise of a stock option through a broker, since a cashless exercise involves selling a portion of the underlying shares to
cover the costs of exercise; and

¢ any other market sale for the purpose of generating the cash needed to pay the exercise price of an option.

(d)  Stock Splits, Stock Dividends and Similar Transactions

The trading restrictions under this Policy do not apply to a change in the number of securities you hold as a result of a stock split or stock
dividend applying equally to all securities of a class, or similar transactions.

() Bona fide Gifts and Inheritance

The trading restrictions under this Policy do not apply to bona fide gifts of Company securities or transfers by will or by the laws of descent
and distribution. However, the trading restrictions under this policy do apply to any subsequent trading of such securities if the donee is a related party
of the donor.

(f) Change in Form of Ownership

Transactions that involve merely a change in the form in which you own securities are not subject to the trading restrictions under this Policy.
For example, you may transfer shares to an inter vivos trust of which you are the sole beneficiary during your lifetime.

(g) Other Exceptions

Any other Policy exceptions must be approved by the Compliance Officer, possibly in consultation with the Board of Directors or an
independent committee of the Board of Directors.
11. ADDITIONAL REQUIREMENTS FOR SECTION 16 REPORTING PERSONS

(a) Expanded reporting obligations

If you are a Section 16 reporting person then you must provide, or ensure that your broker provides, the Company with detailed information
(e.g., trade date, number of shares, exact price, etc.) about your transactions involving the Company’s securities, including gifts, transfers, pledges and
transactions pursuant to a Trading Plan, both prior to (to confirm compliance with pre-clearance procedures) and promptly following execution. The
obligation to file Section 16 reports, and to otherwise comply with Section 16, lies with you. The Company is not responsible for your failure to
comply with Section 16.

(b) Limitations on “Short-Swing” Transactions

If you are a Section 16 reporting person then you are required to return any profits you make from any purchase and any sale of Company
stock if both transactions occur within a six-month window.

(¢) Using Company Securities as Collateral for Loans

If you are a Section 16 reporting person then you are prohibited from pledging Company securities as collateral for loans.
(d) Holding Company Securities in Margin Accounts

If you are a Section 16 reporting person then you are prohibited from holding Company securities in margin accounts.

(¢) Regulation BTR Blackouts



Under U.S. federal securities laws a Regulation Blackout Trading Restriction (“Regulation BTR”) prohibits any director or executive officer
from engaging in certain transactions involving Company securities during periods when 401(k) plan participants are prevented from purchasing,
selling or otherwise acquiring or transferring an interest in certain securities held in individual account plans. Any profits you realized from
transactions that violate Regulation BTR are recoverable by the Company, regardless of the intentions of a director or officer when effecting the
transaction. If you engage in such transactions then you are subject to SEC sanction as well as potential criminal liability. The Company will notify
directors and officers if they are

subject to a blackout trading restriction under Regulation BTR. The Company will provide separate memoranda and other appropriate materials to its
directors and executive officers regarding compliance with Regulation BTR.

12. ADDITIONAL TERMS
(a) Term of Applicability; Post-Departure Applicability

You must comply with this Policy until the later of the time you (i) are no longer affiliated with the Company and (ii) no longer possess any
material, nonpublic information subject to this Policy. If you are subject to a trading blackout under this Policy at the time you cease to be affiliated
with the Company then you must abide by the applicable trading restrictions until at least the end of the relevant blackout period.

(b) Personal Responsibility

You are ultimately responsibility for complying with this Policy and all applicable laws and regulations. The laws relating to insider trading
can be complex, and violating them can carry severe consequences. Seek assistance if you have any questions. Use your best judgment at all times and
consult with your personal legal and financial advisors as needed. Note that the Company’s legal counsel, both internal and external, represent the
Company and not you personally.

There may be instances where you suffer financial harm or other hardship or are otherwise required to forego a planned transaction because of
the restrictions imposed by this Policy. Personal financial emergency or other personal circumstances are not mitigating factors under securities laws
and will not excuse your failure to comply with this Policy. In addition, a blackout or trading-restricted period will not extend the term of your
options. As a consequence, you may be prevented from exercising your options by this Policy or as a result of a blackout or other restriction on your
trading, and as a result your options may expire by their term. It is your responsibility to manage your economic interests and to consider potential
trading restrictions when determining whether to exercise your options. In such instances, the Company cannot extend the term of your options and
has no obligation or liability to replace the economic value or lost benefit to you.

(c) Policy Availability

The Company will make this Policy available to all Company directors, officers, employees, consultants, contractors and agents when they
commence Company service. Each director, officer, employee, consultant, contractor and agent is required, if requested, to acknowledge that he or she
understands, and agrees to comply with, this Policy. You may also obtain a copy of the Company’s policies regarding insider trading at any time from
the Compliance Officer.

(d) Amendments

We are committed to continuously reviewing and updating our policies and procedures.The Company reserves the right to amend, alter or
terminate this Policy at any time and for any reason, subject to applicable The Compliance Officer has the authority to amend Schedule I in
accordance with Section 11 hereof, Schedule III in accordance with Section 8 hereof and Schedule 111 in accordance with Section 12(e) hereof. law.

(e) Ancillary Documents

Schedule V lists various ancillary documents the Company may use in connection with this Policy. The Compliance Officer may amend, alter,
substitute or terminate any of these ancillary documents at any time and for any reason, subject to applicable law.

(f) Report Violations

It is your responsibility to understand, comply with and help enforce this Policy. You should be alert to possible violations and promptly
report violations or suspected Policy violations to the Compliance Officer. If your situation requires that your identity be secret, the Company will
preserve your anonymity to the greatest extent reasonably possible.

The Company has contracted Lighthouse Services, an independent company, to handle these types of reports. You may report actual or
suspected Policy violations using either the website or toll-free number on an anonymous basis; however, the investigation may be more effective in
obtaining follow-up or clarifying information if you identify yourself. If you make an anonymous report then please provide as much detail as
possible, including copies of any relevant documents. In Touch can be utilized:

By Web:  www.lighthouse-services.com/domo

By email: reports@lighthouse-services.com (Domo’s name should be included in any report submitted via email)
By phone (toll free):

¢ Direct Dial

English speaking USA and Canada: 855-620-0002
Spanish speaking USA and Canada: 800-216-1288
French speaking Canada: 855-725-0002

Spanish speaking Mexico: 01-800-681-5340

¢ AT&T USA Direct
o All other countries: 800-603-2869 (must dial country access code)

o
o
o
o

* k%



Nothing in this Policy creates or implies an employment contract or term of employment, or limits either the Company s or employee's right to
terminate employment at any time for any reason. No employee of the Company except the Chief Executive Officer has any authority to enter into any

agreement for employment for a specified period of time or to make any agreement or representation contrary to the Company's policy of employment
at-will, and any such agreement or representation must be in writing.

The proscriptions in this Policy do not constitute a complete list of restrictions or a complete list of the types of conduct that can result in
discipline, up to and including discharge.



Exhibit 23.1

Consent of Independent Registered Public Accounting Firm

We consent to the incorporation by reference in the following Registration Statements:

1. Registration Statement on Form S-8 (No. 333-225978) pertaining to the 2018 Equity Incentive Plan, 2018 Employee Stock Purchase Plan and
2011 Equity Incentive Plan of Domo, Inc.,

2. Registration Statement on Form S-8 (No. 333-230861) pertaining to the 2018 Equity Incentive Plan and 2018 Employee Stock Purchase Plan of
Domo, Inc.,

3. Registration Statement on Form S-8 (No. 333-237647) pertaining to the 2018 Equity Incentive Plan and 2018 Employee Stock Purchase Plan of
Domo, Inc.,

4. Registration Statement on Form S-8 (No. 333-254944) pertaining to the 2018 Equity Incentive Plan of Domo, Inc.,

5. Registration Statement on Form S-8 (No. 333-263776) pertaining to the 2018 Equity Incentive Plan and 2018 Employee Stock Purchase Plan of
Domo, Inc.,

6. Registration Statement on Form S-8 (No. 333-270887) pertaining to the 2018 Equity Incentive Plan and 2018 Employee Stock Purchase Plan of
Domo, Inc., and

7. Registration Statement on Form S-8 (No. 333-278292) pertaining to the 2018 Equity Incentive Plan and 2018 Employee Stock Purchase Plan of
Domo, Inc.;

of our reports dated April 3, 2025, with respect to the consolidated financial statements of Domo, Inc. and the effectiveness of internal control over
financial reporting of Domo, Inc. included in this Annual Report (Form 10-K) of Domo, Inc. for the year ended January 31, 2025.

/s/ Ernst & Young LLP

Salt Lake City, UT
April 3,2025



Exhibit 31.1

CERTIFICATION PURSUANT TO
RULES 13a-14(a) AND 15d-14(a) UNDER THE SECURITIES EXCHANGE ACT OF 1934,
AS ADOPTED PURSUANT TO SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, Joshua G. James, certify that:

1. Thave reviewed this Annual Report on Form 10-K of Domo, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the
financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant's other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in
Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the
registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to
ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities,
particularly during the period in which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our
supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in
accordance with generally accepted accounting principles;

(c) Evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this report our conclusions about the
effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant's internal control over financial reporting that occurred during the registrant's most recent
fiscal quarter (the registrant's fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the
registrant's internal control over financial reporting; and

5. The registrant's other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the
registrant's auditors and the audit committee of the registrant's board of directors (or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are
reasonably likely to adversely affect the registrant's ability to record, process, summarize and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant's internal
control over financial reporting.

Date: April 3, 2025

/s/ Joshua G. James

Joshua G. James

Chief Executive Officer
(Principal Executive Officer)




Exhibit 31.2

CERTIFICATION PURSUANT TO
RULES 13a-14(a) AND 15d-14(a) UNDER THE SECURITIES EXCHANGE ACT OF 1934,
AS ADOPTED PURSUANT TO SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, Tod Crane, certify that:

1. Thave reviewed this Annual Report on Form 10-K of Domo, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the
financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant's other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in
Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the
registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to
ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities,
particularly during the period in which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our
supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in
accordance with generally accepted accounting principles;

(c) Evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this report our conclusions about the
effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant's internal control over financial reporting that occurred during the registrant's most recent
fiscal quarter (the registrant's fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the
registrant's internal control over financial reporting; and

5. The registrant's other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the
registrant's auditors and the audit committee of the registrant's board of directors (or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are
reasonably likely to adversely affect the registrant's ability to record, process, summarize and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant's internal
control over financial reporting.

Date: April 3, 2025

/s/ Tod Crane

Tod Crane

Chief Financial Officer

(Principal Accounting and Financial Officer)



Exhibit 32.1

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350, AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the filing of the Annual Report on Form 10-K for the fiscal year ended January 31, 2025, as filed with the Securities and Exchange Commission on
the date hereof (the "Report") by Domo, Inc. (the "Company"), Joshua G. James, as the Chief Executive Officer of the Company, and Tod Crane, as the Chief Financial

Officer of the Company, each hereby certifies pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that, to the
best of his knowledge:

1. the Report fully complies with the requirements of Section 13(a) or Section 15(d) of the Securities Exchange Act of 1934; and

2. the information contained in the Report fairly presents, in all material respects, the financial condition and results of operations of the Company.

Date: April 3, 2025

/s/ Joshua G. James

Joshua G. Games
Chief Executive Officer (Principal Executive Officer)

/s/ Tod Crane

Tod Crane
Chief Financial Officer (Principal Accounting and Financial Officer)

This certification accompanies the Report to which it relates, is not deemed filed with the Securities and Exchange Commission and is not to be incorporated
by reference into any filing of Domo, Inc. under the Securities Act of 1933, as amended, or the Securities Exchange Act of 1934, as amended (whether made before or
after the date of the Report), irrespective of any general incorporation language contained in such filing.



