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SUMMARY RISK FACTORS

Our business is subject to numerous risks and uncertainties, as described further in the section of this report captioned “Risk Factors,” which may cause us not
to realize the full benefits of our strengths or may cause us to be unable to successfully execute all or part of our strategy. Some of the most significant challenges
and risks include the following:

• we have a history of losses, and we may not be able to generate sufficient revenue to achieve or maintain profitability in the future;
• we have been growing and expect to continue to invest in our growth for the foreseeable future, and if we fail to manage this growth effectively, our

business and operating results will be adversely affected;

• our ability to raise capital in the future may be limited, and if we fail to raise capital when needed in the future, we could be prevented from growing or
could be forced to delay or eliminate product development efforts or other operations;

• adverse events or perceptions affecting the financial services industry could adversely affect our operating results, financial condition and prospects;

• if we are unable to attract new customers in a manner that is cost-effective, our revenue growth could be slower than we expect and our business may be
harmed;

• if customers do not renew their contracts with us or reduce their use of our platform, our revenue will decline and our operating results and financial
condition may be adversely affected;

• if customers do not expand their use of our platform or adopt additional use cases, our growth prospects, operating results and financial condition may be
adversely affected;

• we face intense competition, and we may not be able to compete effectively, which could reduce demand for our platform and adversely affect our
business, growth, revenue and market share;

• if our or our customers’ access to data becomes limited, our business, results of operations and financial condition may be adversely affected;

• if we fail to effectively align, develop and expand our sales and marketing capabilities with our new pricing structure and increase sales efficiency, our
ability to increase our customer base and increase acceptance of our platform could be harmed;

• we have experienced changes to our management and board, which creates uncertainties and could harm our business;
• we are subject to governmental laws, regulation and other legal obligations, particularly those related to privacy, data protection and cybersecurity, and any

actual or perceived failure to comply with such obligations could impair our efforts to maintain and expand our customer base, causing our growth to be
limited and harming our business;

• if our network, application, or computer systems are breached or unauthorized access to customer data or other sensitive data is otherwise obtained or if we
experience any other type of security incident, our platform may be perceived as insecure and we may lose existing customers or fail to attract new
customers, operations may be disrupted if systems or data become unavailable, our reputation may be damaged and we may incur significant remediation
costs or liabilities, including regulatory fines for violation of compliance requirements;

• third-party claims that we are infringing or otherwise violating the intellectual property rights of others, whether successful or not, could subject us to
costly and time-consuming litigation or require us to obtain expensive licenses, and our business could be harmed;

• the success of our business depends in part on our ability to protect and enforce our intellectual property rights;
• the dual class structure of our common stock has the effect of concentrating voting control with Joshua G. James, our founder and chief executive officer,

which will limit your ability to influence the outcome of important transactions, including a change in control; and

• economic uncertainties or downturns could materially adversely affect our business.



PART I. FINANCIAL INFORMATION

Item 1. Financial Statements (unaudited)

Domo, Inc.

Condensed Consolidated Balance Sheets
(in thousands, except per share amounts)

(unaudited)
  As of January 31, As of April 30,
  2025 2025
Assets
Current assets:

Cash and cash equivalents $ 45,264  $ 47,180 
Accounts receivable, net of allowances of $3,470 and $2,556 as of January 31, 2025 and April 30, 2025, respectively 71,544  43,918 
Contract acquisition costs, net 15,780  15,722 
Prepaid expenses and other current assets 9,089  10,283 

Total current assets 141,677  117,103 
Property and equipment, net 28,625  28,978 
Right-of-use assets 10,158  9,192 
Contract acquisition costs, noncurrent, net 19,553  20,150 
Intangible assets, net 2,125  1,984 
Goodwill 9,478  9,478 
Other assets 2,724  2,795 

Total assets $ 214,340  $ 189,680 
Liabilities and stockholders' deficit
Current liabilities:

Accounts payable $ 10,033  $ 12,654 
Accrued expenses and other current liabilities 60,909  49,783 
Lease liabilities 5,731  6,000 
Deferred revenue 178,276  162,935 

Total current liabilities 254,949  231,372 
Lease liabilities, noncurrent 7,695  6,197 
Deferred revenue, noncurrent 2,828  1,961 
Other liabilities, noncurrent 8,446  9,105 
Long-term debt 117,668  119,747 

Total liabilities 391,586  368,382 
Commitments and contingencies (Note 12)
Stockholders' deficit:

Preferred stock, $0.001 par value per share; 10,000 shares authorized as of January 31, 2025 and April 30, 2025; no shares issued and
outstanding as of January 31, 2025 and April 30, 2025 —  — 
Class A common stock, $0.001 par value per share; 3,264 shares authorized as of January 31, 2025 and April 30, 2025; 3,264 shares issued
and outstanding as of January 31, 2025 and April 30, 2025 3  3 
Class B common stock, $0.001 par value per share; 500,000 shares authorized as of January 31, 2025 and April 30, 2025; 36,190 and
36,941 shares issued and outstanding as of January 31, 2025 and April 30, 2025, respectively 36  37 

Additional paid-in capital 1,310,922  1,326,158 
Accumulated other comprehensive loss (669) 690 
Accumulated deficit (1,487,538) (1,505,590)

Total stockholders' deficit (177,246) (178,702)

Total liabilities and stockholders' deficit $ 214,340  $ 189,680 

See accompanying notes to condensed consolidated financial statements.
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Domo, Inc.

Condensed Consolidated Statements of Operations
(in thousands, except per share amounts)

(unaudited)
  Three Months Ended April 30,

  2024 2025

Revenue:  
Subscription $ 72,110  $ 71,389 
Professional services and other 7,993  8,722 

Total revenue 80,103  80,111 
Cost of revenue:

Subscription 12,775  13,787 
Professional services and other 7,939  6,881 

Total cost of revenue 20,714  20,668 
Gross profit 59,389  59,443 
Operating expenses:

Sales and marketing 42,219  39,661 
Research and development 22,719  19,961 
General and administrative 15,901  14,167 

Total operating expenses 80,839  73,789 
Loss from operations (21,450) (14,346)
Other expense, net (4,431) (3,515)
Loss before income taxes (25,881) (17,861)
Provision for income taxes 126  191 
Net loss $ (26,007) $ (18,052)

Net loss per share, basic and diluted $ (0.69) $ (0.45)
Weighted-average number of shares used in
computing net loss per share, basic and diluted 37,482  39,735 

See accompanying notes to condensed consolidated financial statements.
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Domo, Inc.

Condensed Consolidated Statements of Comprehensive Loss
(in thousands)

(unaudited)
  Three Months Ended April 30,

  2024 2025

Net loss $ (26,007) $ (18,052)
Foreign currency translation adjustments (246) 1,359 
Comprehensive loss $ (26,253) $ (16,693)

See accompanying notes to condensed consolidated financial statements.
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Domo, Inc.

Condensed Consolidated Statements of Stockholders' Deficit
(in thousands, except share amounts)

(unaudited)
Three Months Ended April 30, 2024

Class A Common Stock Class B Common Stock Additional
Paid-in Capital

Accumulated
Other

Comprehensive
Loss

Accumulated
Deficit

Total
Stockholders'

DeficitShares Amount Shares Amount
Balance as of January 31, 2024 3,263,659  $ 3  33,655,756  $ 34  $ 1,252,200  $ (180) $ (1,405,603) $ (153,546)

Vesting of restricted stock units —  —  1,111,795  1  —  —  —  1 
Issuance of common stock under employee stock purchase plan —  —  143,206  —  1,121  —  —  1,121 
Stock-based compensation expense —  —  —  —  15,196  —  —  15,196 
Other comprehensive loss —  —  —  —  —  (246) —  (246)
Net loss —  —  —  —  —  —  (26,007) (26,007)

Balance as of April 30, 2024 3,263,659  $ 3  34,910,757  $ 35  $ 1,268,517  $ (426) $ (1,431,610) $ (163,481)

Three Months Ended April 30, 2025

Class A Common Stock Class B Common Stock Additional
Paid-in Capital

Accumulated
Other

Comprehensive
(Loss) Income

Accumulated
Deficit

Total
Stockholders'

DeficitShares Amount Shares Amount
Balance as of January 31, 2025 3,263,659  $ 3  36,190,448  $ 36  $ 1,310,922  $ (669) $ (1,487,538) $ (177,246)

Vesting of restricted stock units —  —  696,803  1  —  —  —  1 
Shares repurchased for tax withholdings on vesting of restricted
stock —  —  (58,691) (486) —  —  (486)
Issuance of common stock under employee stock purchase plan —  —  112,108  —  680  —  —  680 
Stock-based compensation expense —  —  —  —  15,042  —  —  15,042 
Other comprehensive income —  —  —  —  —  1,359  —  1,359 
Net loss —  —  —  —  —  —  (18,052) (18,052)

Balance as of April 30, 2025 3,263,659  $ 3  36,940,668  $ 37  $ 1,326,158  $ 690  $ (1,505,590) $ (178,702)

See accompanying notes to condensed consolidated financial statements.
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Domo, Inc.

Condensed Consolidated Statements of Cash Flows
(in thousands)

(unaudited)
Three Months Ended April 30,

2024 2025
Cash flows from operating activities
Net loss $ (26,007) $ (18,052)
Adjustments to reconcile net loss to net cash provided by operating activities:

Depreciation and amortization 2,356  2,291 
Non-cash lease expense 1,080  1,102 
Amortization of contract acquisition costs 4,301  4,478 
Stock-based compensation expense 14,142  15,455 
Remeasurement of warrant liability (566) (1,158)
Other, net 1,058  2,181 
Change in operating assets and liabilities:

Accounts receivable, net 19,349  27,626 
Contract acquisition costs (1,995) (4,736)
Prepaid expenses and other (345) (857)
Accounts payable 6,678  3,354 
Operating lease liabilities (1,280) (1,362)
Accrued expenses and other liabilities (2,263) (10,163)
Deferred revenue (14,607) (16,208)

Net cash provided by operating activities 1,901  3,951 
Cash flows from investing activities
Purchases of property and equipment (2,526) (2,927)

Cash used in investing activities (2,526) (2,927)
Cash flows from financing activities
Payments of deferred offering costs for registration statement —  (164)
Proceeds from shares issued in connection with employee stock purchase plan 1,121  680 
Shares repurchased for tax withholdings on vesting of restricted stock —  (486)
Debt issuance costs —  (206)
Proceeds from short-term payable financing —  3,303 
Payments on short-term payable financing —  (3,722)

Net cash provided by (used in) financing activities 1,121  (595)
Effect of exchange rate changes on cash, cash equivalents, and restricted cash (277) 1,487 
Net increase in cash, cash equivalents, and restricted cash 219  1,916 
Cash, cash equivalents, and restricted cash at beginning of period 60,939  45,264 

Cash, cash equivalents, and restricted cash at end of period $ 61,158  $ 47,180 
Supplemental disclosures of cash flow information
Cash paid for income taxes, net of refunds $ 837  $ 320 

Cash paid for interest $ 3,226  $ 2,406 
Non-cash investing and financing activities
Operating lease right-of-use assets obtained for lease liabilities $ 1,050  $ — 

Purchases of property and equipment included in accounts payable and lease liabilities $ 110  $ 5 

Stock-based compensation capitalized as internal-use software $ 537  $ 551 
Issuance of warrants in connection with credit facility $ 2,222  $ — 

See accompanying notes to condensed consolidated financial statements.
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Domo, Inc.

Notes to Condensed Consolidated Financial Statements

(unaudited)

1. Overview and Basis of Presentation

Description of Business and Basis of Presentation

Domo, Inc. (the Company) provides a cloud-based platform that digitally connects everyone from the CEO to the frontline employee with all the data, systems
and people in an organization, giving them access to real-time data and insights and allowing them to put data to work for everyone so they can multiply their
impact on the business. The Company is incorporated in Delaware. The Company's headquarters is located in American Fork, Utah and the Company has
subsidiaries in the United Kingdom, Australia, Japan, Hong Kong, Singapore, New Zealand, Canada, Spain and India.

The accompanying unaudited condensed consolidated financial statements, which include the accounts of the Company and its wholly owned subsidiaries,
have been prepared in conformity with accounting principles generally accepted in the United States of America (GAAP). All intercompany balances and
transactions have been eliminated in consolidation. The Company’s fiscal year ends on January 31.

Unaudited Condensed Consolidated Financial Statements

The accompanying condensed consolidated balance sheet as of April 30, 2025, and the condensed consolidated statements of operations, comprehensive loss,
stockholders' deficit, and cash flows for the three months ended April 30, 2024 and 2025 are unaudited. The unaudited condensed consolidated financial statements
have been prepared on a basis consistent with the annual consolidated financial statements and, in the opinion of management, reflect all adjustments necessary to
state fairly the Company's financial position as of April 30, 2025 and its results of operations and cash flows for the three months ended April 30, 2024 and 2025.
The financial data and the other financial information disclosed in the notes to these condensed consolidated financial statements related to the three-month periods
are also unaudited. The results of operations for the three months ended April 30, 2025 are not necessarily indicative of the results to be expected for the fiscal year
ending January 31, 2026 or for any other future year or interim period.

The unaudited condensed consolidated financial statements should be read in conjunction with the audited consolidated financial statements and the related
notes thereto as of and for the year ended January 31, 2025, included in the Company's Annual Report on Form 10-K.

Use of Estimates

The preparation of the condensed consolidated financial statements in conformity with GAAP requires management to make estimates, judgments and
assumptions that affect the amounts reported in the condensed consolidated financial statements and the accompanying notes. The Company bases its estimates on
historical experience and on other assumptions that its management believes are reasonable under the circumstances.  Actual results could differ from those
estimates. The Company’s estimates and judgments include the determination of standalone selling prices for the Company’s services, which are used to determine
revenue recognition for arrangements with multiple performance obligations; the amortization period for deferred contract acquisition costs; valuation of the
Company’s stock-based compensation and related service period; useful lives of fixed assets; fair value of warrants; capitalization and estimated useful life of
internal-use software; the incremental borrowing rate used to calculate the present value of capitalized leases; evaluation for impairment of long-lived and
intangible assets including goodwill; and the allowance for doubtful accounts and expected credit losses.

Foreign Currency

The functional currencies of the Company’s foreign subsidiaries are the respective local currencies. The cumulative effect of translation adjustments arising
from the use of differing exchange rates from period to period is included in accumulated other comprehensive income within the condensed consolidated balance
sheets. Changes in the cumulative foreign translation adjustment are reported in the condensed consolidated statements of stockholders’ deficit and the condensed
consolidated statements of comprehensive loss. Transactions denominated in currencies other than the functional currency are remeasured at the end of the period
and when the related receivable or payable is settled, which may result in transaction gains or losses. Foreign currency transaction gains and losses are included in
other expense, net in the condensed
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Domo, Inc.

Notes to Condensed Consolidated Financial Statements (Continued)

(unaudited)

1. Overview and Basis of Presentation (Continued)

consolidated statements of operations. All assets and liabilities denominated in a foreign currency are translated into U.S. dollars at the exchange rate on the balance
sheet date. Revenue and expenses are translated at the average exchange rate during the period, and equity balances are translated using historical exchange rates.

Segment Information

The Company operates as one operating segment. The Company’s chief operating decision maker is its chief executive officer, who reviews financial
information presented on a consolidated basis for purposes of making operating decisions, assessing financial performance and allocating resources. This financial
information primarily includes consolidated GAAP and non-GAAP measures of profit and loss as well as certain consolidated balance sheet and cash flow
measures. The measures most consistent with GAAP used by the Chief Operating Decision Maker ("CODM") are consolidated net income (loss) and operating cash
provided by (used in) operating activities. As a result of the CODM being regularly provided these measures on a consolidated basis, any significant financial
segment information is inherently reflected in the Company's consolidated financial statements and related notes.

2. Summary of Significant Accounting Policies

Cash and Cash Equivalents

Cash and cash equivalents consist of cash on hand, money market funds and highly liquid investments purchased with an original maturity date of 90 days or
less from the date of purchase. The fair value of cash equivalents approximated their carrying value as of January 31, 2025 and April 30, 2025.

Accounts Receivable

Accounts receivable are recorded at the invoiced amount (net of allowance), do not require collateral, and do not bear interest. The Company’s payment terms
generally provide that customers pay within 30 days of the invoice date. 

The Company maintains an allowance for doubtful accounts and expected credit losses for amounts the Company does not expect to collect. In establishing the
required allowance, management considers historical losses, current market conditions, customers’ financial condition and credit quality, the age of the receivables,
and current payment patterns. Account balances are written off against the allowance after all means of collection have been exhausted and the potential for
recovery is considered remote.

Contract Acquisition Costs

Contract acquisition costs, net are stated at cost net of accumulated amortization and primarily consist of deferred sales commissions, which are considered
incremental and recoverable costs of obtaining a contract with a customer. Contract acquisition costs for initial contracts are deferred and then amortized on a
straight-line basis over the period of benefit, which the Company has determined to be approximately four years. The period of benefit is determined by taking into
consideration contractual terms, expected customer life, changes in the Company's technology and other factors. Contract acquisition costs for renewal contracts are
not commensurate with contract acquisition costs for initial contracts and are recorded as expense when incurred if the period of benefit is one year or less. If the
period of benefit is greater than one year, costs are deferred and then amortized on a straight-line basis over the period of benefit, which the Company has
determined to be two years. Contract acquisition costs related to professional services and other performance obligations with a period of benefit of one year or less
are recorded as expense when incurred. Amortization of contract acquisition costs is included in sales and marketing expenses in the accompanying condensed
consolidated statements of operations.

Amortization expense related to contract acquisition costs was $4.3 million and $4.5 million for the three months ended April 30, 2024 and 2025, respectively.
There was no impairment charge in relation to contract acquisition costs for the periods presented.
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Domo, Inc.

Notes to Condensed Consolidated Financial Statements (Continued)

(unaudited)

2. Summary of Significant Accounting Policies (Continued)

Property and Equipment, Net

Property and equipment, net, are stated at cost less accumulated depreciation. Depreciation is calculated using the straight-line method over the estimated
useful lives of the assets or over the related lease terms (if shorter). Repairs and maintenance costs are expensed as incurred.

The estimated useful lives of property and equipment are as follows:

Computer equipment and software 2-3 years
Furniture, vehicles and office equipment 3 years
Leasehold improvements Shorter of remaining lease term or estimated useful life

Leases

At the inception of a contract, the Company determines whether the contract is or contains a lease. Leases with a term greater than one year are recognized on
the balance sheet as right-of-use (ROU) assets and lease liabilities. The Company has elected the short-term leases practical expedient which allows any leases with
a term of 12 months or less to be considered short-term and thus not have an ROU asset or lease liability recognized on the balance sheet.

ROU assets represent the Company's right to use an underlying asset for the lease term and lease liabilities represent the obligation to make lease payments
arising from the lease. Operating lease ROU assets and operating lease liabilities are recognized based on the present value of the future minimum lease payments
over the lease term at commencement date. As these leases do not provide an implicit rate, the Company uses its incremental borrowing rate based on the
information available at commencement date in determining the present value of lease payments. The incremental borrowing rate is the rate incurred to borrow on a
collateralized basis over a similar term and amount equal to the lease payments in a similar economic environment. The operating lease ROU asset also includes
any lease payments made in advance of lease expense and excludes lease incentives and initial direct costs incurred. Certain lease terms include options to terminate
or extend the lease for periods of one to three years. The Company does not include these optional periods in its minimum lease terms or in the determination of the
ROU assets and lease liabilities associated with these leases unless the options are reasonably certain to be exercised. Lease expense for minimum lease payments is
recognized on a straight-line basis over the lease term. ROU assets are subject to evaluation for impairment or disposal on a basis consistent with other long-lived
assets.

The Company has lease agreements with lease and non-lease components which the Company has elected to account for as a single lease component. On the
lease commencement date, the Company establishes assets and liabilities for the present value of estimated future costs to retire long-lived assets at the termination
or expiration of a lease. Such assets are depreciated over the lease term to operating expense.

Capitalized Internal-Use Software Costs

The Company capitalizes certain costs related to development of its platform incurred during the application development stage. Costs related to preliminary
project activities and post-implementation activities are expensed as incurred. Maintenance and training costs are also expensed as incurred. Capitalized costs are
included in property and equipment.

Capitalized internal-use software is amortized generally as subscription cost of revenue, with a smaller portion related to operations amortized as research and
development within operating expenses. All capitalized internal-use software is amortized on a straight-line basis over its estimated useful life, which is generally
three years. Management evaluates the useful lives of these assets on an annual basis and tests for impairment whenever events or changes in circumstances occur
that could impact the recoverability of these assets.

Goodwill and Intangible Assets

Goodwill represents the excess of the purchase price in a business combination over the fair value of net tangible and intangible assets acquired. Goodwill and
indefinite-lived intangible assets are not amortized, but rather tested for impairment
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Domo, Inc.

Notes to Condensed Consolidated Financial Statements (Continued)

(unaudited)

2. Summary of Significant Accounting Policies (Continued)

at least annually on November 1 or more often if and when circumstances indicate that the carrying value may not be recoverable. Finite-lived intangible assets are
amortized over their useful lives.

Goodwill is tested for impairment based on reporting units. The Company periodically reevaluates the business and has determined that it continues to operate
in one segment, which is also considered the sole reporting unit. Therefore, goodwill is tested for impairment at the consolidated level.

The Company reviews its long-lived assets, including property and equipment, finite-lived intangible assets, and ROU assets for impairment whenever an event
or change in facts and circumstances indicates that their carrying amounts may not be recoverable. Recoverability of these assets is measured by comparing the
carrying amount to the estimated undiscounted future cash flows expected to be generated. If the carrying amount exceeds the undiscounted cash flows, the assets
are determined to be impaired and an impairment charge is recognized as the amount by which the carrying amount exceeds fair value.

There was no goodwill acquired and no impairment charges for goodwill during the periods presented.

Revenue Recognition

The Company derives revenue primarily from subscription revenue, which consists of consumption-based agreements and subscription-based agreements for
its cloud-based platform. The Company also sells professional services. Revenue is recognized when control of these services is transferred to customers in an
amount that reflects the consideration to which the Company expects to be entitled to in exchange for those services, net of sales taxes.

For sales through channel partners, the Company considers the channel partner to be the end customer for the purposes of revenue recognition as the
Company's contractual relationships with channel partners do not depend on the sale of the Company's services to their customers and payment from the channel
partner is not contingent on receiving payment from their customers. The Company's contractual relationships with channel partners do not allow returns, rebates,
or price concessions.

Pricing is generally fixed at contract inception and therefore, the Company's contracts do not contain a significant amount of variable consideration.

Revenue recognition is determined through the following steps:

• Identification of the contract, or contracts, with a customer

• Identification of the performance obligations in the contract

• Determination of the transaction price

• Allocation of the transaction price to the performance obligations in the contract

• Recognition of revenue when, or as, performance obligations are satisfied

Subscription Revenue

Subscription revenue primarily consists of fees paid by customers to access the Company’s cloud-based platform, including support services, through both
consumption-based agreements and subscription-based agreements. The majority of these agreements have multi-year contractual terms and a smaller percentage
have annual contractual terms. Consumption-based agreements utilize a tiered pricing structure for an annual purchase commitment based upon an estimated
volume of usage. Revenue from the annual purchase commitment in consumption-based agreements is recognized ratably over the related contractual term of the
contract. Amounts for the annual purchase commitments do not carry over beyond each annual commitment period. Revenue for subscription-based agreements is a
function of customers, platform tier, number of users, price per user, and transaction and data volumes. Revenue for subscription-based agreements is also
recognized ratably over the related contractual term beginning on the date that the platform is made available to a customer. Access to the platform represents a
series of distinct services as the Company continually provides access to and fulfills its obligation to the end
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Domo, Inc.

Notes to Condensed Consolidated Financial Statements (Continued)

(unaudited)

2. Summary of Significant Accounting Policies (Continued)

customer over the subscription term. The series of distinct services represents a single performance obligation that is satisfied over time. The Company recognizes
revenue ratably because the customer receives and consumes the benefits of the platform throughout the contract period. The Company's contracts are generally
non-cancelable.

Professional Services and Other Revenue

Professional services revenue consists of implementation services sold with new subscriptions as well as professional services sold separately. Other revenue
includes training and education. Professional services arrangements are billed in advance, and revenue from these arrangements is recognized as the services are
provided, generally based on hours incurred. Training and education revenue is also recognized as the services are provided.

Contracts with Multiple Performance Obligations

Most of the Company's contracts with new customers contain multiple performance obligations, generally consisting of subscriptions and professional services.
For these contracts, individual performance obligations are accounted for separately if they are distinct. The transaction price is allocated to the separate
performance obligations on a relative standalone selling price basis. Standalone selling prices are determined based on historical standalone selling prices, taking
into consideration overall pricing objectives, market conditions and other factors, including contract value, customer demographics, platform tier, and the number
and types of users within the contract.

Deferred Revenue

The Company's contracts are typically billed annually in advance. Deferred revenue includes amounts collected or billed in excess of revenue recognized.
Deferred revenue is recognized as revenue as the related performance obligations are satisfied. Deferred revenue that will be recognized during the succeeding
twelve-month period is recorded as a current liability and the remaining portion is recorded as a noncurrent liability.

Cost of Revenue

Cost of subscription revenue consists primarily of third-party hosting services and data center capacity; employee-related costs directly associated with cloud
infrastructure and customer support personnel, including salaries, benefits, bonuses and stock-based compensation; amortization expense associated with capitalized
software development costs; depreciation expense associated with computer equipment and software; certain fees paid to various third parties for the use of their
technology and services; and allocated overhead. Allocated overhead includes items such as information technology infrastructure, rent, and employee benefit costs.

Cost of professional services and other revenue consists primarily of employee-related costs associated with these services, including stock-based
compensation; third-party consultant fees; and allocated overhead.

Advertising Costs

Advertising costs are expensed as incurred. Advertising expense was $2.4 million and $2.5 million for the three months ended April 30, 2024 and 2025,
respectively.

Research and Development

Research and development expenses consist primarily of employee-related costs for the design and development of the Company's platform, contractor costs to
supplement staff levels, third-party web services, consulting services, and allocated overhead.  Research and development expenses, other than software
development costs qualifying for capitalization, are expensed as incurred.

Stock-Based Compensation

The Company has granted stock-based awards, consisting of stock options and restricted stock units, to its employees, certain consultants and certain members
of its board of directors. The Company records stock-based compensation based on
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2. Summary of Significant Accounting Policies (Continued)

the grant date fair value of the awards, which include stock options and restricted stock units, and recognizes the fair value of those awards as expense using the
straight-line method over the requisite service period of the award.

Stock-based compensation expense related to purchase rights issued under the 2018 Employee Stock Purchase Plan, as amended (ESPP) is based on the Black-
Scholes option-pricing model fair value of the estimated number of awards as of the beginning of the offering period. Stock-based compensation expense is
recognized using the straight-line method over the offering period.

Income Taxes

The Company accounts for income taxes in accordance with the liability method of accounting for income taxes. Under this method, the Company recognizes a
liability or asset for the deferred income tax consequences of all temporary differences between the tax basis of assets and liabilities and their reported amounts in
the condensed consolidated financial statements that will result in taxable or deductible amounts in future years when the reported amounts of the assets and
liabilities are recovered or settled. These deferred income tax assets or liabilities are measured using the enacted tax rates that will be in effect when the differences
are expected to affect taxable income.

Valuation allowances are provided when it is more-likely-than-not that some or all of the deferred income tax assets may not be realized. In assessing the need
for a valuation allowance, the Company has considered its historical levels of income, expectations of future taxable income and ongoing tax planning strategies.
Because of the uncertainty of the realization of its deferred tax assets, the Company has a full valuation allowance for domestic net deferred tax assets, including net
operating loss carryforwards, and tax credits related primarily to research and development. Realization of its deferred tax assets is dependent primarily upon future
U.S. taxable income.

Tax positions are recognized in the condensed consolidated financial statements when it is more-likely-than-not the position will be sustained upon
examination by the tax authorities. The Company’s policy for recording interest and penalties related to income taxes, including uncertain tax positions, is to record
such items as a component of the provision for income taxes.

Concentrations of Credit Risk and Significant Customers

Financial instruments that potentially subject the Company to concentrations of credit risk consist primarily of cash, cash equivalents, and accounts receivable.
Cash denominated in currencies other than the United States dollar represented 32% and 36% of total cash and cash equivalents as of January  31, 2025 and
April 30, 2025, respectively.

The Company maintains its cash accounts with financial institutions where, at times, deposits exceed federal insured limits. The Company may invest its
excess cash in money market funds, certificates of deposit, or in short-term investments consisting of highly-rated debt securities.

No single customer accounted for more than 10% of revenue for the three months ended April 30, 2024 and 2025 or more than 10% of accounts receivable as
of January 31, 2025 and April 30, 2025.

The Company is primarily dependent upon third parties in order to meet the uptime and performance requirements of its customers. Any disruption of or
interference with the Company's use of these third parties would impact operations.

Net Loss per Share

The Company computes net loss per share using the two-class method required for multiple classes of common stock and participating securities. The rights,
including the liquidation and dividend rights, of the Class A common stock and Class B common stock are substantially identical, other than voting rights.
Accordingly, the Class A common stock and Class B common stock share equally in the Company’s net losses.

Basic net loss per share is computed by dividing net loss by the weighted-average number of shares of common stock outstanding during the period. Diluted
net loss per share is computed by dividing net loss attributable to common stockholders by the weighted-average number of shares of common stock outstanding
during the period increased by
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2. Summary of Significant Accounting Policies (Continued)

common shares that could be issued upon conversion or exercise of other outstanding securities to the extent those additional common shares would be dilutive.
The dilutive effect of potentially dilutive securities is reflected in diluted net loss per share by application of the treasury stock method. During periods when the
Company is in a net loss position, basic net loss per share is the same as diluted net loss per share as the effects of potentially dilutive securities are anti-dilutive.

Recent Accounting Pronouncements

In November 2023, the Financial Accounting Standards Board ("FASB") issued ASU No. 2023-07, Segment Reporting (Topic 280): Improvements to
Reportable Segment Disclosures, which requires additional operating segment disclosures in annual and interim consolidated financial statements. For public
business entities, this ASU is effective for fiscal years beginning after December 15, 2023 and for interim periods beginning after December 15, 2024 on a
retrospective basis, with early adoption permitted. The Company adopted this standard during the year ended January 31, 2025 with no material impacts to its
consolidated financial statements or related disclosures.

In December 2023, the FASB issued ASU No. 2023-09, Income Taxes (Topic 740): Improvements to Income Tax Disclosures, which requires disclosures of
disaggregated income taxes paid and the effective tax rate reconciliation. For public business entities, this ASU is effective for fiscal years beginning after
December 15, 2024 on a retrospective or prospective basis. Only annual requirements were adjusted with this ASU. The Company has evaluated the impact of
adopting ASU 2023-09 and expects the impact to be minimal and presentational in nature.

In November 2024, the FASB issued ASU No. 2024-03, Income Statement - Reporting Comprehensive Income - Expense Disaggregation Disclosures (Subtopic
220-40): Disaggregation of Income Statement Expenses, which requires disaggregated disclosures of relevant income statement expenses to improve financial
reporting by enhancing transparency in the notes to the financial statements, specifically regarding expense categories. For public business entities, this ASU is
effective for fiscal year beginning after December 15, 2026 and interim periods beginning after December 15, 2027. The Company is currently evaluating the
impact of adopting ASU 2023-09.

3. Cash and Cash Equivalents

The amortized cost and estimated fair value of the Company’s cash and cash equivalents as of  January  31, 2025 and April  30, 2025 were as follows (in
thousands):

January 31, 2025
Amortized Cost Unrealized Gain Unrealized Loss Estimated Fair Value

Cash $ 30,208  $ —  $ —  $ 30,208 
Cash equivalents:

Money market funds 15,056  —  —  15,056 
Total cash and cash equivalents $ 45,264  $ —  $ —  $ 45,264 

April 30, 2025
Amortized Cost Unrealized Gain Unrealized Loss Estimated Fair Value

Cash $ 34,191  $ —  $ —  $ 34,191 
Cash equivalents:

Money market funds 12,989  —  —  12,989 
Total cash and cash equivalents $ 47,180  $ —  $ —  $ 47,180 
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4. Fair Value Measurements

Assets Measured at Fair Value on a Recurring Basis

Financial instruments recorded at fair value in the financial statements are categorized as follows:

• Level 1: Observable inputs that reflect quoted prices for identical assets or liabilities in active markets.

• Level 2: Observable inputs, other than Level 1 prices, such as quoted prices for similar assets or liabilities, quoted prices in markets that are not active or
other inputs that are observable or can be corroborated by observable market data for substantially the full term of the assets or liabilities.

• Level 3: Unobservable inputs reflecting management's assumptions incorporated in valuation techniques used to determine fair value. These assumptions
are required to be consistent with market participant assumptions that are reasonably available.

The following tables summarize the assets measured at fair value on a recurring basis as of January 31, 2025 and April 30, 2025 by level within the fair value
hierarchy (in thousands):

January 31, 2025
Level 1 Level 2 Level 3 Total

Cash equivalents:
Money market funds $ 15,056  $ —  $ —  $ 15,056 

Financial liability:
Warrant liability $ —  $ —  $ 11,208  $ 11,208 

April 30, 2025
Level 1 Level 2 Level 3 Total

Cash equivalents:
Money market funds $ 12,989  $ —  $ —  $ 12,989 

Financial liability:
Warrant liability $ —  $ —  $ 10,050  $ 10,050 

Level 3 instruments consisted of a liability related to warrants to purchase Class B common stock, which were issued in connection with the credit facility. See
Note 11 "Debt" for further details surrounding this issuance. The warrant liability was recorded at fair value upon issuance and is remeasured at each subsequent
quarterly period end date as long as the warrants are outstanding. Generally, increases (decreases) in the fair value of the underlying stock and estimated term would
result in a directionally similar impact to the fair value measurement, and are recognized in other income (expense), net in the condensed consolidated statements of
operations.

The change in the fair value of the warrant liability was as follows (in thousands):

Balance as of January 31, 2025 $ 11,208 
Change in fair value of Class B common stock warrants (1,158)

Balance as of April 30, 2025 $ 10,050 

The value of the warrant liabilities are estimated using the Black-Scholes option-pricing model with the following assumptions:
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4. Fair Value Measurements (Continued)

Three months ended April 30,
2025

Expected stock price volatility 69% - 72%
Expected term 2.8 - 3.6 years
Risk-free interest rate 3.58% - 4.32%
Expected dividend yield —

During the three months ended April 30, 2025, the Company had no transfers between levels of the fair value hierarchy of its assets and liabilities measured at
fair value.

Fair Value of Other Financial Instruments

The carrying amounts of certain financial instruments, including cash held in banks, accounts receivable, accounts payable, accrued liabilities, and other
liabilities approximate fair value due to their short-term maturities and are excluded from the fair value tables above.

5. Property and Equipment, Net

Property and equipment, net consisted of the following (in thousands):

As of January 31, As of April 30,
2025 2025

Capitalized internal-use software development costs $ 65,225 $ 68,136
Computer equipment and software 2,069 2,136
Leasehold improvements 4,904 4,890
Furniture, vehicles and office equipment 1,745 1,745

73,943 76,907
Less accumulated depreciation and amortization (45,318) (47,929)

$ 28,625 $ 28,978

Depreciation and amortization expense related to property and equipment was $2.2 million and $2.1 million for the three months ended April 30, 2024 and
2025, respectively.

The Company capitalized $2.1 million and $3.0 million in software development costs during the three months ended April 30, 2024 and 2025, respectively.
Amortization of capitalized software development costs was $1.8 million and $1.7 million for the three months ended April 30, 2024 and 2025, respectively.
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6. Intangible Assets

Intangible assets consisted of the following (in thousands):
As of January 31, As of April 30,

2025 2025

Intellectual property excluding patents $ 2,437 $ 2,438
Patents 950 950

3,387 3,388
Less accumulated amortization (1,262) (1,404)

$ 2,125 $ 1,984

Amortization expense related to intangible assets was $0.1 million and $0.1 million for the three months ended April 30, 2024 and 2025, respectively. The
patents were acquired and are being amortized over a weighted-average remaining useful life of approximately 2.2 years. Intellectual property excluding patents is
being amortized over a remaining useful life of 3.8 years.

7. Accrued Expenses and Other Current Liabilities

Accrued expenses and other current liabilities consisted of the following (in thousands):

As of January 31, As of April 30,
2025 2025

Accrued expenses $ 14,203  $ 14,759 
Warrant liability 11,208  10,050 
Accrued commissions 8,297  6,932 
Accrued payroll and benefits 5,047  3,787 
Short-term payable financing liability 4,435  3,303 
Accrued bonus 8,872  3,114 
Accrued payroll taxes 2,082  1,967 
Employee stock purchase plan liability 1,276  1,404 
Sales and other taxes payable 1,798  1,342 
Other accrued liabilities 3,691  3,125 

$ 60,909 $ 49,783

Short-term Payable Financing

In July 2024, the Company entered into a short-term payable financing agreement pursuant to which the counterparty assumes responsibility for payables for
approximately 30-60 days to designated suppliers at the discretion of the Company.

8. Leases

The Company leases office space under non-cancelable operating leases with various expiration dates through 2027. These leases require monthly lease
payments that may be subject to annual increases throughout the lease term.

Components of lease expense are summarized as follows (in thousands):
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8. Leases (Continued)

Three Months Ended April 30,
2024 2025

Operating lease expense $ 1,492  $ 1,440 
Short-term lease expense 288  286 

Total lease expense $ 1,780 $ 1,726

Sublease income $ 189 $ 306

Lease term and discount rate information are summarized as follows:

As of April 30, 2025

Weighted average remaining lease term (years) 2.0
Weighted average discount rate 11.1%

Maturities of lease liabilities as of April 30, 2025 were as follows (in thousands):

Year Ending January 31:
2026 $ 5,008
2027 6,381
2028 1,834
Thereafter —

Total lease payments 13,223
Less imputed interest (1,026)

Present value of lease liabilities $ 12,197

Cash paid for operating leases was $1.7 million and $1.6 million during the three months ended April 30, 2024 and 2025, respectively, and was included in net
cash used in operating activities in the condensed consolidated statements of cash flows.

The Company has entered into sublease agreements with various expiration dates through 2027. Under these agreements, the Company expects to receive
sublease income of approximately $2.8 million as of April 30, 2025.

In September 2024, the Company entered into an agreement to lease office space from a current landlord to replace existing office space. The lease term
commences in June 2025 and runs for a period of approximately three years, with rent payments over the term of the lease totaling approximately $5.8 million as of
the date of the agreement.
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9. Deferred Revenue and Performance Obligations

Deferred Revenue

Significant changes in the Company's deferred revenue balance for the three months ended April 30, 2025 were as follows (in thousands):

Balance as of January 31, 2025 $ 181,104 
Revenue recognized that was included in the deferred revenue balance at the beginning of the period (70,225)
Increase due to billings excluding amounts recognized as revenue during the period 54,017 

Balance as of April 30, 2025 $ 164,896 

Transaction Price Allocated to Remaining Performance Obligations

Transaction price allocated to remaining performance obligations represents the remaining amount of revenue the Company expects to recognize from existing
non-cancelable contracts, whether billed or unbilled. As of April 30, 2025, approximately $408.2 million of revenue was expected to be recognized from remaining
performance obligations for subscription contracts. The Company expects to recognize approximately $225.9 million of this amount during the twelve months
following April 30, 2025, with the balance recognized thereafter. As of April 30, 2025, approximately $19.3 million of revenue was expected to be recognized from
remaining performance obligations for professional services and other contracts, $15.1 million of which is expected to be recognized during the twelve months
following April 30, 2025, and the balance recognized thereafter.

10. Geographic Information

Revenue by geographic area is determined by the billing address of the customer. The following table sets forth revenue by geographic area (in thousands):
  Three Months Ended April 30,

  2024 2025

United States $ 63,981  $ 64,358 
International 16,122  15,753 

Total $ 80,103  $ 80,111 
Percentage of revenue by geographic area:

United States 80 % 80 %
International 20 % 20 %

Other than the United States, no other individual country exceeded 10% of total revenue for the three months ended April 30, 2024 and 2025. As of April 30,
2025, substantially all of the Company’s property and equipment was located in the United States.

11. Debt

Credit Facility

The Company has a credit facility that permits up to $125.3 million in term loan borrowings, all of which had been drawn as of April 30, 2025. The credit
facility is secured by substantially all of the Company's assets.

In February 2024, the Company entered into an amendment to the credit facility which extended the maturity date for the outstanding loan from April 1, 2025
to April 1, 2026 and made certain modifications to the financial covenants. In conjunction with this amendment, the Company issued 189,036 fully-vested warrants
to purchase shares of its Class B common stock. These warrants have an exercise price of $0.01 per share and expire on February 17, 2028.
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11. Debt (Continued)

In August 2024, the Company entered into an amendment to the credit facility which refinanced the existing term loans, extended the maturity date from April
1, 2026 to August 19, 2028, revised interest amounts payable in cash and payable in kind, and made certain modifications to the financial covenants. Furthermore,
certain lenders participating in the credit facility were paid in full for their portion of the principal, PIK interest, and amendment fee and were replaced by new
lenders who refinanced those amounts. The Company paid and subsequently refinanced the $7.0 million closing fee associated with the credit facility, resulting in
no net impact to its cash balance. Additionally, the $5.0 million amendment fee from the August 2020 amendment plus $2.3 million of accrued PIK interest, totaling
$7.3 million, was refinanced as the Second PIK Amendment Fee per the August 2024 amendment. The Second PIK Amendment Fee accrues interest at a rate of
9.5% per year and is due upon maturity, along with the related capitalized interest. Also in conjunction with this amendment, the Company issued 1,022,918 fully-
vested warrants to purchase shares of its Class B common stock. These warrants have an exercise price of $0.01 per share and expire on August 19, 2028.

The credit facility requires interest-only payments on a portion of the accrued interest until the maturity date. This payable portion of the interest accrues on the
outstanding principal of the term loan and is due in cash on a monthly basis, which, as of April 30, 2025, accrued at a floating rate equal to the greater of (1) 8.0%
and (2) Adjusted Term SOFR. Adjusted Term SOFR is defined as the greater of (a) 2.5% and (b) three-month term SOFR. In the event that SOFR is unavailable,
interest will accrue at a floating rate equal to the greater of (1) 7.0% and (2) the Alternate Base Rate plus 2.75% per year. The Alternate Base Rate is defined as the
greatest of (a) the Prime Rate (b) Federal Funds Effective Rate plus 0.5% and (c) Adjusted Term SOFR plus 1.0%. The Federal Funds Effective rate is defined as
the rate published by the Federal Reserve System as the overnight rate, or, if such rate is not so published, the average of the quotations for the day for such
transaction received by Administrative Agent from three Federal funds brokers. As of April 30, 2025, the cash interest rate was approximately 7.3%. In addition to
the 7.3% cash interest rate, a fixed rate equal to 5.0% per year accrues on the outstanding principal of the term loan. This capitalized portion of the interest is added
to the principal amount of the outstanding term loan on a monthly basis and is due upon maturity. During the three months ended April 30, 2024 and 2025, $0.7
million and $1.6 million of interest was capitalized, respectively.

The credit facility also requires payment upon maturity of the $7.3 million Second PIK amendment fee, plus capitalized interest, as mentioned above per the
August 2024 amendment. The amendment fee accrues interest at a rate of 9.5% per year. Due to the long-term nature of the Second PIK Amendment Fee, it was
recorded at present value as an increase to other liabilities, noncurrent and an increase to debt issuance costs. The liability will be accreted to its full value over the
term of the loan, with such accretion recorded as interest expense in other expense, net in the condensed consolidated statements of operations. Debt issuance costs
are presented as an offset to the outstanding principal balance of the term loan on the condensed consolidated balance sheets and are being amortized as interest
expense in other expense, net in the condensed consolidated statements of operations over the term of the loan using the effective interest rate method.

Warrants issued in connection with the credit facility were recorded as an increase to other accrued liabilities with a corresponding increase to debt issuance
costs, which is included in long-term debt on the Company's condensed consolidated balance sheets. Related interest expense is recognized in other expense, net in
the condensed consolidated statements of operations using the effective interest method. See Note 13 "Stockholders' Deficit" for further details and outstanding
balances regarding Class B common stock warrants.

The balances in long-term debt consisted of the following (in thousands):

As of January 31, As of April 30,
2025 2025

Principal $ 128,238  $ 129,826 
Less: unamortized debt issuance costs (10,570) (10,079)
Net carrying amount $ 117,668  $ 119,747 
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11. Debt (Continued)

The credit facility contains customary conditions to borrowing, events of default and covenants, including covenants that restrict the Company's ability to
dispose of assets, make material changes to the nature, control or location of the business, merge with or acquire other entities, incur indebtedness or encumbrances,
make distributions to holders of the Company's capital stock, make certain investments or enter into transactions with affiliates. In addition, the Company is
required to comply with a minimum annualized recurring revenue covenant (as defined by the credit facility), tested quarterly. The credit facility defines annualized
recurring revenue as four times the Company's aggregate revenue for the immediately preceding quarter (net of recurring discounts and discounts for periods
greater than one year) less the annual contract value of any customer contracts pursuant to which the Company was advised during such quarter would not be
renewed at the end of the current term plus the annual contract value of existing customer contract increases during such quarter. The Company is also required to
comply with a minimum trailing 12-month consolidated EBITDA covenant (as defined by the credit facility), which is tested quarterly, and adhere to a monthly
minimum liquidity covenant (as defined by the credit facility) that requires unrestricted cash on a consolidated basis of $25.0 million deposited in pledged accounts
located in the United States. Noncompliance with these covenants, or the occurrence of certain other events specified in the credit facility, could result in an event
of default under the loan agreement. If an event of default has occurred and the Company is unable to obtain a waiver, any outstanding principal, interest and fees
could become immediately due and payable. The Company was in compliance with the covenant terms of the credit facility on January 31, 2025 and April 30,
2025.

The Company incurred interest expense of $4.7 million and $4.8 million for the three months ended April 30, 2024 and 2025, respectively.

12. Commitments and Contingencies

Litigation

Liabilities for loss contingencies arising from claims, assessments, litigation, fines, and penalties and other sources are recorded when it is probable that a
liability has been incurred and the amount can be reasonably estimated. Legal costs incurred in connection with loss contingencies are expensed as incurred.

The Company is involved in legal proceedings from time to time arising in the normal course of business. Management believes that the outcome of these
proceedings will not have a material impact on the Company's financial condition, results of operations, or liquidity.

Warranties and Indemnification

The Company’s subscription services are generally warranted to perform materially in accordance with the terms of the applicable customer service order
under normal use and circumstances. Additionally, the Company’s arrangements generally include provisions for indemnifying customers against liabilities if its
subscription services infringe a third party’s intellectual property rights. Furthermore, the Company may also incur liabilities if it breaches the security or
confidentiality obligations in its arrangements. To date, the Company has not incurred significant costs and has not accrued a liability in the accompanying
condensed consolidated financial statements as a result of these obligations.

The Company has entered into service-level agreements with some of its customers defining levels of uptime reliability and performance and permitting those
customers to receive credits for prepaid amounts related to unused subscription services if the Company fails to meet certain of the defined service levels. In very
limited instances, the Company allows customers to early terminate their agreements if the Company repeatedly or significantly fails to meet those levels. If the
Company repeatedly or significantly fails to meet contracted upon service levels, a contract may require a refund of prepaid unused subscription fees. To date, the
Company has not experienced any significant failures to meet defined levels of uptime reliability and performance as set forth in its agreements and, as a result, the
Company has not accrued any liabilities related to these agreements in the condensed consolidated financial statements.

Other Purchase Commitments

The Company has also entered into certain non-cancelable contractual commitments related to cloud infrastructure services in the ordinary course of business.
There have been no material changes in these commitments as disclosed in the Annual Report on Form 10-K.
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13. Stockholders' Deficit

Preferred Stock

The Company's Board of Directors has the authority, without further action by the Company's stockholders, to issue up to 10,000,000 shares of preferred stock
in one or more series and to fix the rights, preferences, and privileges thereof, including voting rights. As of January 31, 2025 and April 30, 2025, no shares of
preferred stock were issued and outstanding.

Common Stock

The Company has two classes of common stock, Class A and Class B. Each share of Class A common stock is entitled to 40 votes per share and is convertible
at any time into one share of Class B common stock. Each share of Class A common stock will convert automatically into one share of Class B common stock upon
any transfer, whether or not for value. Each share of Class B common stock is entitled to one vote per share. Holders of Class A common stock and Class B
common stock vote together as a single class on all matters (including the election of directors) submitted to a vote of stockholders, unless otherwise required by
law or the Company's certificate of incorporation. Subject to preferences that may be applicable to any then-outstanding preferred stock, holders of Class A
common stock and Class B common stock are entitled to receive dividends, if any, as may be declared by the Company's board of directors.

At January 31, 2025 and April 30, 2025, there were 3,263,659 shares of Class A common stock authorized, issued and outstanding.

At January 31, 2025 and April 30, 2025, there were 500,000,000 shares of Class B common stock authorized. At January 31, 2025 and April 30, 2025, there
were 36,190,448 and 36,940,668 shares of Class B common stock issued and outstanding, respectively.

On September 6, 2024, the Company entered into a Controlled Equity Offering  Sales Agreement (Sales Agreement) with Cantor Fitzgerald & Co. (Cantor).
Pursuant to the Sales Agreement, the Company may sell, from time to time up to an aggregate of $150.0 million of our Class B common stock through an “at-the-
market” offering defined in Rule 415 under the Securities Act. The Company will pay Cantor a commission equal to 3.0% of the gross proceeds from the sale of
shares of its Class B common stock under the Sales Agreement. The $150.0 million of Class B common stock that may be offered, issued and sold under the Sales
Agreement is included in the $300.0 million of securities that may be offered, issued and sold by the Company under its registration statement on Form S-3 that was
effective on September 20, 2024. No shares have been sold pursuant to the Sales Agreement to date.

Class B Common Stock Warrants

In connection with a line of credit signed in July 2016, the Company issued warrants to purchase shares of Class B common stock. As of April 30, 2025, there
were 3,333 shares of Class B common stock subject to issuance under outstanding warrants, which are exercisable at $34.35 per share. These warrants expire in
2026.

In connection with the credit facility, the Company issued warrants to purchase shares of Class B common stock. As of April 30, 2025, there were 1,211,954
shares of Class B common stock subject to issuance under outstanding warrants, which are exercisable at $0.01 per share. These warrants have expiration dates in
2028.

14. Equity Incentive Plans

In April 2011, the Company established the 2011 Equity Incentive Plan (2011 Plan), which was amended in September 2011 to provide for the issuance of
stock options and other stock-based awards. In June 2018, the Company adopted the 2018 Equity Incentive Plan (2018 Plan). The 2018 Plan provides for the grant
of incentive and nonstatutory stock options, restricted stock, RSUs, stock appreciation rights, performance units, and performance shares to employees, consultants,
and members of the Company's board of directors.

The number of shares available for issuance under the 2018 Plan includes an annual increase on the first day of each fiscal year equal to the least of:
(1) 3,500,000 shares; (2) 5% of the outstanding shares of Class A and Class B common stock as of the last day of the immediately preceding fiscal year; and (3)
such other amount as the Company's board of directors

SM
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14. Equity Incentive Plans (Continued)

may determine no later than the last day of the immediately preceding year. During the three months ended April 30, 2025, the number of shares available for grant
under the 2018 Plan was increased by 1,972,705 shares. As of April 30, 2025, there were 4,518,209 shares available for grant under the 2018 Plan.

In connection with the IPO, the 2011 Plan was terminated. With the establishment of the 2018 Plan, the Company no longer grants equity-based awards under
the 2011 Plan and any shares that expire, terminate, are forfeited or repurchased by the Company, or are withheld by the Company to cover tax withholding
obligations, under the 2011 Plan, will become available for future grant under the 2018 Plan. The Company recognized stock-based compensation expense related
to its equity incentive plans as follows (in thousands):

Three Months Ended April 30,
2024 2025

Cost of revenue:
Subscription $ 798 $ 670
Professional services and other 333 278

Sales and marketing 5,314 4,401
Research and development 4,422 4,902
General and administrative 3,084 4,986
Interest expense 191  218 

Total $ 14,142  $ 15,455 

Stock Options

Stock options typically vest over a four-year period and have a term of ten years from the date of grant. There were no stock options granted during the three
months ended April 30, 2024 and April 30, 2025.

The following table sets forth the outstanding common stock options and related activity for the three months ended April 30, 2025:
Shares

Subject to Outstanding
Options

Weighted- Average Exercise
Price per Share

Weighted-Average
Remaining Contractual

Term (years)
Aggregate Intrinsic Value

(in thousands)

Outstanding as of January 31, 2025 70,853 $ 36.06  1.7 $ — 
Expired (196) 50.85

Outstanding as of April 30, 2025 70,657 $ 36.02  1.4 $ — 

The aggregate intrinsic value of options exercised was $0 million during both the three months ended April 30, 2024 and April 30, 2025, as there were no
options exercised during either the three months ended April 30, 2024 or April 30, 2025. The intrinsic value represents the excess of the market closing price of the
Company's common stock on the date of exercise over the exercise price of each option. The intrinsic value of options as of April 30, 2025 is based on the market
closing price of the Company's Class B common stock on that date.

As of April 30, 2025, all outstanding stock options were vested and exercisable and stock-based compensation expense related to all outstanding stock options
has been recognized.

Restricted Stock Units

Restricted stock units (RSUs) granted under the Plan primarily vest and settle upon the satisfaction of a service-based condition. The service-based condition
for these awards is generally satisfied over four years with a cliff vesting period of one year and quarterly thereafter.
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14. Equity Incentive Plans (Continued)

The following table sets forth the outstanding RSUs and related activity for the three months ended April 30, 2025:

Number of Shares
Weighted- Average Grant Date

Fair Value

Outstanding as of January 31, 2025 5,070,161 $ 13.91 
Granted 608,916 8.20 
Vested (696,803) 19.66 
Canceled (15,808) 8.73 

Outstanding as of April 30, 2025 4,966,466 $ 12.31 

As of April  30, 2025, there was $48.8 million of unrecognized stock-based compensation expense related to outstanding RSUs which is expected to be
recognized over a weighted-average period of 2.1 years.

Employee Stock Purchase Plan

In June 2018, the Company's board of directors adopted the ESPP. The number of shares of Class B common stock available for issuance under the ESPP
increases on the first day of each fiscal year equal to the least of: (1) 1,050,000 shares of Class B common stock, (2) 1.5% of the outstanding shares of Class A and
Class B common stock of the Company on the last day of the immediately preceding fiscal year, and (3) such other amount as the administrator of the ESPP may
determine on or before the last day of the immediately preceding year. During the three months ended April 30, 2025, the number of shares available under the
ESPP was increased by 591,811 shares. As of April 30, 2025, there were 950,705 shares available under the ESPP.

The ESPP generally provides for consecutive overlapping 12-month offering periods comprising two six-month purchase periods. The offering periods are
scheduled to start on the first trading day on or after April 1 and October 1 of each year. The ESPP is intended to qualify as a tax-qualified plan under Section 423 of
the Internal Revenue Code and permits participants to elect to purchase shares of Class B common stock through payroll deductions of up to 25% of their eligible
compensation. Under the ESPP, a participant may purchase a maximum of 300 shares during each purchase period.

Amounts deducted and accumulated by the participant will be used to purchase shares of Class B common stock at the end of each purchase period. The
purchase price of the shares will be 85% of the lower of the fair market value of Class B common stock on the first trading day of each offering period or the fair
market value of Class B common stock on the applicable exercise date. If the fair market value of a share of Class B common stock on the exercise date of an
offering period is less than it was on the first trading day of that offering period, participants automatically will be withdrawn from that offering period following
their purchase of shares on the exercise date and will be re-enrolled in a new offering period. Participants may end their participation at any time during an offering
period and will be paid their accrued contributions that have not yet been used to purchase shares of Class B common stock. Participation ends automatically upon
termination of employment.

As of April 30, 2025, a total of approximately 146,237 shares were issuable to employees based on estimated shares available and contribution elections made
under the ESPP. Estimated shares available were estimated assuming that the plan will be increased by an amount approximating 1.5% of shares outstanding as of
January 31, 2026. As of April 30, 2025, total unrecognized stock-based compensation related to the ESPP was $0.2 million, which is expected to be recognized over
a weighted-average period of 0.5 years.

15. Income Taxes

The Company calculated the year-to-date income tax provision by applying the estimated annual effective tax rate to the year-to-date pre-tax income for each
applicable jurisdiction and adjusted for discrete tax items in the period. The Company's tax expense was $0.1 million and $0.2 million for the three months ended
April 30, 2024 and 2025, respectively. The income tax for these periods was primarily attributable to foreign and state taxes.
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15. Income Taxes (Continued)

For the periods presented, the difference between the U.S. statutory rate and the Company's effective tax rate is primarily due to the full valuation allowance on
its U.S. tax assets. The effective tax rate is also impacted by earnings realized in foreign jurisdictions.

16. Net Loss Per Share

The Company computes net loss per share using the two-class method required for multiple classes of common stock and participating securities. The rights,
including the liquidation and dividend rights, of the Class A common stock and Class B common stock are substantially identical, other than voting rights.
Accordingly, the Class A common stock and Class B common stock share equally in the Company’s net losses.

The following table sets forth the calculation of basic and diluted net loss per share during the periods presented (in thousands, except per share amounts):

Three Months Ended April 30,
2024 2025

Class A Class B Class A Class B

Numerator:
Net loss $ (2,265) $ (23,742) $ (1,483) $ (16,569)

Denominator:
Weighted-average number of shares used in
computing net loss per share, basic and diluted 3,264  34,218  3,264  36,471 

Net loss per share, basic and diluted $ (0.69) $ (0.69) $ (0.45) $ (0.45)

Since the Company was in a loss position for all periods presented, basic net loss per share is the same as diluted net loss per share for all periods as the
inclusion of all potential common shares outstanding would have been anti-dilutive. The weighted-average impact of potentially dilutive securities that were not
included in the diluted per share calculations because they would be anti-dilutive was as follows (in thousands):

Three Months Ended April 30,
2024 2025

Options to purchase common stock —  — 
Restricted stock units 205  669 
Employee stock purchase program 37  77 
Common stock warrants 155  1,210 

397  1,956 
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Item 2. Management’s Discussion and Analysis of Financial Condition and Results of Operations

This discussion contains certain forward-looking statements within the meaning of Section 27A of the Securities Act of 1933, as amended, and Section 21E of
the Securities Exchange Act of 1934, as amended. Statements containing words such as “may,” “believe,” “could,” "will,” “seek,” “depends,” “anticipate,”
“expect,” “intend,” “plan,” “project,” “projections,” “business outlook,” “estimate,” or similar expressions constitute forward-looking statements. You should
read these statements carefully because they discuss future expectations, contain projections of future results of operations or financial condition or state other
“forward-looking” information. These statements relate to our future plans, objectives, expectations, intentions and financial performance and the assumptions that
underlie these statements. They include, but are not limited to, statements about:

• our ability to attract new customers and retain and expand our relationships with existing customers;

• our future financial performance, including our expectations regarding our revenue, cost of revenue, gross profit, operating expenses, key metrics, ability
to generate cash flow and ability to achieve and maintain future profitability;

• the potential impact on our business transitioning to a consumption-based pricing model;

• the anticipated trends, market opportunity, growth rates and challenges in our business and in the business intelligence software market;

• the efficacy of our sales and marketing efforts;

• our ability to compete successfully in competitive markets;

• our ability to respond to and capitalize on rapid technological changes;

• our expectations and management of future growth;

• our ability to enter new markets and manage our expansion efforts, particularly internationally;

• our ability to develop new product features;

• our ability to attract and retain key employees and qualified technical and sales personnel;

• our ability to effectively and efficiently protect our brand;

• our ability to timely scale and adapt our infrastructure;

• the effect of general economic and market conditions on our business;

• our ability to protect our customers' data and proprietary information;

• our ability to maintain, protect, and enhance our intellectual property and not infringe upon others’ intellectual property; and

• our ability to comply with all governmental laws, regulations and other legal obligations.

Our actual results may differ materially from those contained in or implied by any forward-looking statements. Factors that could cause or contribute to these
differences include those discussed below and elsewhere in this report, including those factors discussed in Part II, Item 1A (Risk Factors).

In light of the significant uncertainties and risks inherent in these forward-looking statements, you should not regard these statements as a representation or
warranty by us or anyone else that we will achieve our objectives or plans in any specified time frame, or at all, or as predictions of future events. Moreover,
neither we nor any other person assumes responsibility for the accuracy and completeness of the forward-looking statements. We undertake no obligation to
publicly update any forward-looking statements, whether as a result of new information, future events or otherwise, except as required by law.
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Overview

We founded Domo in 2010 with the vision of digitally connecting everyone within the enterprise with real-time, rich, relevant data and then enabling all
employees to collaborate and act on that data. We realized that many organizations were unable to access the massive amounts of data that they were collecting in
siloed cloud applications and on-premise databases. Furthermore, even for organizations that were capable of accessing their data, the process for doing so was
time-consuming, costly, and often resulted in the data being out-of-date by the time it reached decision makers. The delivery format, including alert functionality,
and devices were not adequate for the connected and real-time mobile workforce. Based on these observations, it was apparent that all organizations, regardless of
size or industry, were failing to unlock the power of all of their people, data, and systems. To address these challenges, we provide a modern cloud-based AI and
data products platform that digitally connects everyone at an organization – from the CEO to frontline employees – with all the people, data and systems in an
organization, giving them access to real-time data and insights and allowing them to build data products that generate measurable value for the business.

Business leaders, department heads and managers are the typical initial subscribers to our platform, deploying Domo to solve a business problem or to enable
departmental access. Over time, as customers recognize the value of our platform, we engage with CIOs and other executives to facilitate broad enterprise adoption.

We primarily offer our platform as a consumption-based service, which includes consumption-based agreements and enterprise-wide agreements (ELAs) with
unlimited users and a data cap. Customers with consumption-based agreements have an annual purchase commitment based on an estimated volume of usage,
utilizing a tiered pricing structure, which is paid upfront. We believe a consumption-based service offering helps increase customer adoption and allows us to better
land, expand, and retain customers over the long term, and thereby have a positive impact on sales and marketing productivity. We also believe this offering has
potential to remove many of the barriers of adoption and better align our pricing to the value delivered to our customers. Historically, we have offered our platform
to our customers as a subscription-based service. Subscription fees are based upon the chosen Domo package which includes tier-based platform capabilities or
usage. As of the end of our most recent fiscal quarter, over 70% of our annual recurring revenue (ARR) was utilizing the platform as a consumption-based service,
and we expect this percentage to increase in future periods.

As of April 30, 2025, 70% of our customers were under multi-year contracts on a dollar-weighted basis, compared to 69% of customers as of January 31, 2025.
The high percentage revenue from multi-year contracts, among both new and existing customers, has enhanced the predictability of our subscription revenue, which
includes both subscription-based and consumption-based agreements. We typically invoice our customers annually in advance for subscriptions to our platform.

Remaining performance obligations (RPO) represents the remaining amount of revenue we expect to recognize from existing non-cancelable contracts,
whether billed or unbilled. As of April 30, 2024 and 2025, total RPO was $346.3 million and $427.5 million, respectively. The amount of RPO expected to be
recognized as revenue in the next twelve months was $230.5 million and $241.0 million as of April 30, 2024 and 2025, respectively.

We had total revenue of $80.1 million for both the three months ended April 30, 2024 and 2025, or relatively flat year-over-year. For the three months ended
April 30, 2024 and 2025, no single customer accounted for more than 10% of our total revenue, nor did any single organization when accounting for multiple
subsidiaries or divisions which may have been invoiced separately. Revenue from customers with billing addresses in the United States comprised 80% of our total
revenue for each of the three month periods ended April 30, 2024 and 2025.

As a result of the effects of the macroeconomic environment, which has elongated the software sales cycle, increased deal scrutiny, and made renewal
discussions more challenging, our revenue growth may be negatively impacted in the near term. In response to these dynamics, we have taken and intend to
continue to take steps to better align our sales team and focus on controlling costs, which we expect will result in improved margins, sustained positive cash flow
and efficient growth in the long term.

We have incurred significant net losses since our inception, including net losses of $26.0 million and $18.1 million for the three months ended April 30, 2024
and 2025, respectively, and had an accumulated deficit of $1,505.6 million at April 30, 2025. We expect to incur losses for the foreseeable future and may not be
able to achieve or sustain profitability.

Impact of Macroeconomic Conditions
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Prevailing macroeconomic conditions have impacted, and may continue to impact, our business and those of our customers in a manner that we may not be
able to quantify or isolate from other drivers of our performance. Ongoing concerns about the health of the U.S. and global economies may cause certain of our
current and potential customers to reduce or delay technology spending or seek payment or other concessions from us. These conditions, along with the ongoing
uncertainty in the SaaS sector, may materially and negatively impact our operating results, financial condition and prospects.

Factors Affecting Performance

Continue to Attract New Customers

We believe that our ability to expand our customer base is an important indicator of market penetration, the growth of our business, and future business
opportunities. We define a customer at the end of any particular quarter as an entity that generated revenue greater than $2,500 during that quarter. In situations
where an organization has multiple subsidiaries or divisions, each entity that is invoiced at a separate billing address is treated as a separate customer. In cases
where customers purchase through a reseller, each end customer is counted separately. We define enterprise customers as companies with over $1 billion in revenue,
and companies with less than $1 billion in revenue are corporate customers. In order to maintain comparability, companies who become customers with revenue
below $1 billion and subsequently exceed that threshold are considered enterprise customers for all periods presented.    

As of April 30, 2025, we had over 2,500 customers. For the three months ended April 30, 2024 and 2025, our enterprise customers accounted for 47% and 45%
of our revenue, respectively. To drive growth among both our enterprise and corporate customers, we intend to further develop our partner ecosystem by
establishing agreements with more software resellers, systems integrators and other partners to provide broader customer and geographic coverage. We believe we
are underpenetrated in the overall market and have significant opportunity to expand our customer base over time.

Customer Upsell and Retention

We employ a land, expand, and retain sales model, and our performance depends on our ability to retain customers and expand the use of our platform at
existing customers over time. It currently takes multiple years for our customers to fully embrace the power of our platform. We are still in the early stages of
expanding within many of our customers. Under consumption-based pricing, our customers have access to all features offered on our platform, which allows for
increased discoverability across the entire customer organization. We believe that as customers continue to deploy greater volumes and sources of data for multiple
use cases under our consumption-based pricing model, the unique features of our platform can address the needs of everyone within their organization.

We have invested in platform capabilities and online support resources that allow our customers to expand the use of our platform in a self-guided manner. Our
professional services, customer support and customer success functions also support our sales force by helping customers to successfully deploy our platform and
implement additional use cases. In addition, we believe our partner ecosystem will become increasingly important over time. We work closely with our customers
to drive increased engagement with our platform by identifying new use cases through our customer success teams, as well as in-platform, self-guided experiences.
We actively engage with our customers to assess whether they are satisfied and fully realizing the benefits of our platform. While these efforts often require a
substantial commitment and upfront costs, we believe our investment in product, customer support, customer success and professional services will create
opportunities to expand our customer relationships over time.

Our ability to drive growth and generate incremental revenue depends heavily on our ability to retain our customers and increase their usage of our platform.
With that objective in mind, we allocate our customer success and customer support resources to align with maximizing the retention and expansion of our
subscription revenue.

An important metric that we use to evaluate our performance in retaining customers is gross retention rate. We calculate our gross retention rate by taking the dollar
amount of annual contract value (ACV) that renews in a given period divided by the ACV that was up for renewal in that same period. The ACV of multi-year
contracts is also considered in the calculation based on the period in which the annual anniversary of the contract falls. Our trailing twelve month gross retention
rate was 84% and 85% as of April 30, 2024 and 2025, respectively. Our gross retention has been affected in part due to macroeconomic conditions and challenging
renewals from customers with COVID-19 use cases of our platform.

As we continue to expand our partner ecosystem and develop methods to encourage wider and more strategic adoptions, we expect that customer retention will
increase over the long term. Our ability to successfully upsell and the impact of cancellations may vary from period to period. The extent of this variability depends
on a number of factors including the size and timing of upsells and cancellations relative to the initial subscriptions.
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Sales and Marketing Efficiency

We are focused on increasing the efficiency of our sales force and marketing activities by enhancing account targeting, messaging, field sales operations and
sales training in order to accelerate the adoption of our platform. Our sales strategy depends on our ability to continue to attract and retain top talent, to increase our
pipeline of business, and to enhance sales productivity. We focus on productivity per quota-carrying sales representative and the time it takes our sales
representatives to reach full productivity.

We manage our pipeline by sales representative to ensure sufficient coverage of our sales targets. Our ability to manage our sales productivity and pipeline are
important factors to the success of our business. We have taken steps to better align our sales and marketing spending and headcount to efficiently grow and attract
new customers.

Sales and marketing expense as a percentage of total revenue was 53% for the three months ended April 30, 2024 compared to 50% for the three months ended
April 30, 2025.

Leverage Research and Development Investments for Future Growth

We plan to continue to make investments in areas of our business to continue to expand our platform functionality. This may include investing in machine
learning algorithms, predictive analytics, and other artificial intelligence technologies to create alerts, detect anomalies, optimize queries, and suggest areas of
interest to help people focus on what matters most. These investments may also include extending the functionality and effectiveness of our platform through
improvements to the Domo Appstore and developer toolkits, which enable customers and partners to quickly build and deploy custom applications. The amount of
new investments as a percentage of revenue required to achieve our plans is expected to increase slightly in the near term then remain consistent in the long term.

Research and development expense as a percentage of total revenue was 28% for the three months ended April 30, 2024 compared to 25% for the three months
ended April 30, 2025.

Key Business Metric

Billings

Billings represent our total revenue plus the change in deferred revenue in a period. Billings reflect sales to new customers plus subscription renewals and
upsells to existing customers, and represent amounts invoiced for subscription, support and professional services. We typically invoice our customers annually in
advance for subscriptions to our platform. Because we generate most of our revenue from customers who are invoiced on an annual basis and have a wide range of
annual contract values, we may experience variability due to typical enterprise buying patterns and timing of large initial contracts, renewals and upsells.

The following table sets forth our billings for the three months ended April 30, 2024 and 2025:

  Three Months Ended April 30,

  2024 2025

Billings (in thousands) $ 65,496  $ 63,903 

Components of Results of Operations

Revenue

We derive our revenue primarily from subscription revenue, which consists of consumption-based agreements and subscription-based agreements for our
cloud-based platform. We also sell professional services.

Consumption-based agreements utilize a tiered pricing structure for an annual purchase commitment based upon an estimated volume of usage. Revenue from
the annual purchase commitment in consumption-based agreements is recognized ratably over the related contractual term of the contract. Amounts for the annual
purchase commitments do not carry over beyond each annual commitment period. Revenue from subscription-based agreements is a function of customers,
platform tier, number of users, price per user, and transaction and data volumes. Revenue is recognized ratably over the related contractual term beginning on the
date that the platform is made available to a customer. We recognize revenue ratably because the customer receives and consumes the benefits of the platform
throughout the contract period.
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Professional services and other revenue primarily consists of implementation services sold with new subscriptions, as well as professional services sold
separately, including training and education. Professional services are generally billed in advance and revenue from these arrangements is recognized as the services
are performed. Our professional services engagements typically span from a few weeks to several months.

Cost of Revenue

Cost of subscription revenue consists primarily of third-party hosting services and data center capacity; salaries, benefits, bonuses and stock-based
compensation, or employee-related costs, directly associated with cloud infrastructure and customer support personnel; amortization expense associated with
capitalized software development costs; depreciation expense associated with computer equipment and software; certain fees paid to various third parties for the use
of their technology and services; and allocated overhead. Allocated overhead includes items such as information technology infrastructure, rent, and certain
employee benefit costs.

Cost of professional services and other revenue consists primarily of employee-related costs directly associated with these services, third-party consultant fees,
and allocated overhead.

Operating Expenses

Sales and Marketing. Sales and marketing expenses consist primarily of employee-related costs directly associated with our sales and marketing staff and
commissions. Other sales and marketing costs include digital marketing programs and promotional events to promote our brand, including Domopalooza, our
annual user conference, as well as tradeshows, advertising and allocated overhead. Contract acquisition costs, including sales commissions, are deferred and then
amortized on a straight-line basis over the period of benefit, which we have determined to be approximately four years for initial contracts. Contract acquisition
costs related to renewal contracts and professional services are recorded as expense when incurred if the period of benefit is one year or less. If the period of benefit
is greater than one year, costs are deferred and then amortized on a straight-line basis over the period of benefit, which we have determined to be two years.

Research and Development. Research and development expenses consist primarily of employee-related costs for the design and development of our platform,
contractor costs to supplement staff levels, third-party web services, consulting services, and allocated overhead. Our cycle of frequent updates has facilitated rapid
innovation and the introduction of new product features throughout our history. We capitalize certain software development costs that are attributable to developing
new features and adding incremental functionality to our platform, and amortize such costs as costs of subscription revenue over the estimated life of the new
feature or incremental functionality, which is generally three years.

General and Administrative. General and administrative expenses consist of employee-related costs for executive, finance, legal, human resources, recruiting
and administrative personnel; professional fees for external legal, accounting, recruiting and other consulting services; and allocated overhead costs.

Other Expense, Net

Other expense, net consists primarily of interest expense related to long-term debt. It also includes the effect of exchange rates on foreign currency transaction
gains and losses, foreign currency gains and losses upon remeasurement of intercompany balances, and interest income. The transactional impacts of foreign
currency are recorded as foreign currency losses (gains) in the condensed consolidated statements of operations.

Income Taxes

Income taxes consists primarily of income taxes related to foreign and state jurisdictions in which we conduct business. Because of the uncertainty of the
realization of the deferred tax assets, we have a full valuation allowance for domestic net deferred tax assets, including net operating loss carryforwards and tax
credits related primarily to research and development.
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Results of Operations

The following tables set forth selected condensed consolidated statements of operations data and such data as a percentage of total revenue for each of the
periods indicated:
  Three Months Ended April 30,

  2024 2025

Revenue: (in thousands)

Subscription $ 72,110  $ 71,389 
Professional services and other 7,993  8,722 

Total revenue 80,103  80,111 
Cost of revenue:

Subscription 12,775  13,787 
Professional services and other 7,939  6,881 

Total cost of revenue 20,714  20,668 
Gross profit 59,389  59,443 
Operating expenses:

Sales and marketing 42,219  39,661 
Research and development 22,719  19,961 
General and administrative 15,901  14,167 

Total operating expenses 80,839  73,789 
Loss from operations (21,450) (14,346)
Other expense, net (4,431) (3,515)
Loss before income taxes (25,881) (17,861)
Provision for income taxes 126  191 
Net loss $ (26,007) $ (18,052)

________________
(1) Includes stock-based compensation expense as follows:

  Three Months Ended April 30,

  2024 2025
Cost of revenue: (in thousands)

Subscription $ 798  $ 670 
Professional services and other 333  278 

Sales and marketing 5,314  4,401 
Research and development 4,422  4,902 
General and administrative 3,084  4,986 
Other expense, net 191  218 
Total $ 14,142  $ 15,455 

(2) Includes amortization of certain intangible assets of $0.1 million for each of the three months ended April 30, 2024 and 2025.

(3) Includes remeasurement of warrant liability of $1.2 million for the three months ended April 30, 2025.

(1)

(1)

(1)

(1)

(1)(2)

(1)(3)
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  Three Months Ended April 30,

  2024 2025

Revenue:
Subscription 90 % 89 %
Professional services and other 10  11 

Total revenue 100  100 
Cost of revenue:

Subscription 16  17 
Professional services and other 10  9 

Total cost of revenue 26  26 
Gross margin 74  74 
Operating expenses:

Sales and marketing 53  50 
Research and development 28  25 
General and administrative 20  17 

Total operating expenses 101  92 
Loss from operations (27) (18)
Other expense, net (6) (4)
Loss before income taxes (33) (22)
Provision for income taxes —  — 
Net loss (33)% (22)%

Discussion of the Three Months Ended April 30, 2024 and 2025

Revenue

  Three Months Ended April 30,

  2024 2025 $ Change % Change

  (in thousands)

Revenue:
Subscription $ 72,110  $ 71,389  $ (721) (1)%
Professional services and other 7,993  8,722  729  9 

Total revenue $ 80,103  $ 80,111  $ 8  — 
Percentage of revenue:

Subscription 90 % 89 %
Professional services and other 10  11 

Total 100 % 100 %

The decrease in subscription revenue was primarily due to a $4.3 million net decrease from existing customers, partially offset by a $3.6 million increase from
new customers. Our customer count decreased 2% from April 30, 2024 to April 30, 2025. For the purpose of this comparison, new customers are defined as those
added since the end of the prior year quarter.

The increase in professional services and other revenue was due to a $0.4 million increase in event sponsorship revenue and a $0.3 million increase in
consulting and training revenue.
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Cost of Revenue, Gross Profit and Gross Margin

  Three Months Ended April 30,

  2024 2025 $ Change % Change

  (in thousands)

Cost of revenue:
Subscription $ 12,775  $ 13,787  $ 1,012  8 %
Professional services and other 7,939  6,881  (1,058) (13)

Total cost of revenue $ 20,714  $ 20,668  $ (46) — 
Gross profit $ 59,389  $ 59,443  $ 54  — 
Gross margin:

Subscription 82 % 81 %
Professional services and other 1  21 
Total gross margin 74  74 

The increase in cost of subscription revenue was primarily due to a $1.2 million increase in our third-party web hosting services.

The decrease in cost of professional services and other revenue was primarily due to a $1.1 million decrease in outsourced services.

Subscription gross margin declined primarily due to a decline in revenue growth and increased costs related to third-party web hosting services as a result of
increased customer data usage. We expect subscription gross margin to stabilize in the near term and increase in the long term.

Services gross margin increased primarily due to a lower cost of revenue, mostly related to a reduction in outsourced services costs during the three months
ended April 30, 2025 when compared to the three months ended April 30, 2024. We expect the gross margin for professional services to fluctuate from period to
period due to changes in the proportion of services provided by third-party consultants, seasonality, and timing of projects with higher margins.

Operating Expenses

  Three Months Ended April 30,

  2024 2025 $ Change % Change

  (in thousands)

Operating expenses:
Sales and marketing $ 42,219  $ 39,661  $ (2,558) (6)%
Research and development 22,719  19,961  (2,758) (12)
General and administrative 15,901  14,167  (1,734) (11)

Total operating expenses $ 80,839  $ 73,789  $ (7,050) (9)
Percentage of revenue:

Sales and marketing 53 % 50 %
Research and development 28  25 
General and administrative 20  17 

Sales and marketing expenses decreased primarily due to a $3.1 million decrease in employee-related costs. This was partially offset by a $0.8 million increase
in marketing expense, primarily driven by our annual user conference. Sales and marketing expense as a percentage of revenue decreased from 53% in the three
months ended April 30, 2024 to 50% in the three months ended April 30, 2025. Due to our annual user conference and other seasonal expenses, sales and marketing
expense is typically higher in the first fiscal quarter than in other quarters for each fiscal year. We expect sales and marketing expense as a percentage of revenue to
decrease in the long term.
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Research and development expenses decreased primarily due to a $1.9 million decrease in employee-related costs and a $0.8 million increase in capitalized
software costs. Research and development expense as a percentage of revenue decreased from 28% in the three months ended April 30, 2024 to 25% in the three
months ended April 30, 2025. We expect research and development expense as a percentage of revenue to decrease slightly in the near term and remain consistent
in the long term.

General and administrative expenses decreased primarily due to a $4.7 million decrease in professional and legal fees. This was partially offset by a $1.5
million increase in employee-related costs and a $1.5 million increase related to the reversal of bad debt expense in the three months ended April 30, 2024. This
reversal resulted in expense in the prior year period to be lower than normal. General and administrative expenses as a percentage of revenue decreased from 20%
in the three months ended April 30, 2024 to 17% in the three months ended April 30 2025. We expect general and administrative expense as a percentage of revenue
to decrease in the long term.

Other Expense, Net

  Three Months Ended April 30,

  2024 2025 $ Change % Change

  (in thousands)

Other expense, net $ (4,431) $ (3,515) $ 916  21 %

Other expense, net decreased primarily due to a revaluation of warrant liability, changes in foreign exchange rates, and higher balances of cash denominated in
currencies other than the functional currency. We expect interest expense to increase modestly in the near term due to an increasing principal balance. We expect
foreign currency gains and losses could become more pronounced due to current market volatility.

Income Taxes

  Three Months Ended April 30,

  2024 2025 $ Change % Change

  (in thousands)

Provision for income taxes $ 126  $ 191  $ 65  52 %

Income taxes increased primarily due to an increase in income from our international subsidiaries and additional withholding taxes levied against us. In the
long term, we expect income tax expense to increase in conjunction with higher taxable income from our international subsidiaries.

Liquidity and Capital Resources

As of April 30, 2025, we had $47.2 million of cash and cash equivalents, which were held for working capital purposes. Our cash and cash equivalents consist
primarily of cash, money market funds, and certificates of deposit. We have a $125.3 million credit facility, all of which had been drawn as of April 30, 2025.

Since inception, we have financed operations primarily from cash collected from customers for our subscriptions and services, periodic sales of convertible
preferred stock, our initial public offering and to a lesser extent, debt financing. Our principal uses of cash have consisted of employee-related costs, marketing
programs and events, payments related to hosting our cloud-based platform and purchases of short-term investments.

We believe our existing cash and cash equivalents will be sufficient to meet our projected operating requirements for at least the next 12 months. Over the
longer term, we plan to continue investing in, among other things, growth opportunities, product development, and sales and marketing. If available funds are
insufficient to fund our future activities or execute on our strategy, we may raise additional capital through equity, equity-linked and debt financing, to the extent
such funding sources are available. Alternatively, we may be required to reduce expenses to manage liquidity; however, any such reductions could adversely impact
our business and competitive position. Our future capital requirements will depend on many factors, including our growth rate; the level of investments we make in
product development, sales and marketing activities and other investments to support the growth of our business; the continuing market acceptance of our platform;
and customer retention rates, and may increase materially from those currently planned. If we raise additional funds through the incurrence of indebtedness, such
indebtedness likely would have rights that are senior to holders of our equity securities and
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could contain covenants that restrict operations in the same or similar manner as our credit facility. Any additional equity financing likely would be dilutive to
existing stockholders. We cannot assure you that any additional financing will be available to us on acceptable terms, or at all.

Moreover, we may not be able to access a portion of our existing cash and cash equivalents due to conditions adversely affecting the financial institutions with
which we do business, including limited liquidity, insolvency or receivership. Any such conditions could imperil our ability to access our existing cash and cash
equivalents and could have a material adverse effect on our business and financial condition. For additional information, see the section of this report captioned
“Risk Factors—Risks Related to Our Financial Position and Capital Needs—Adverse events or perceptions affecting the financial services industry could adversely
affect our operating results, financial condition and prospects.”

On September 6, 2024, we entered into a Controlled Equity Offering  Sales Agreement (Sales Agreement) with Cantor Fitzgerald & Co. (Cantor). Pursuant to
the Sales Agreement, we may sell, from time to time up to an aggregate of $150.0 million of our Class B common stock through an “at-the-market” offering defined
in Rule 415 under the Securities Act. We will pay Cantor a commission equal to 3.0% of the gross proceeds from the sale of shares of our Class B common stock
under the Sales Agreement. The $150.0 million of Class B common stock that may be offered, issued and sold under the Sales Agreement is included in the $300.0
million of securities that may be offered, issued and sold by us under our registration statement on Form S-3 that was effective on September 20, 2024. No shares
have been sold pursuant to the Sales Agreement to date.

Although we are not currently a party to any agreement or letter of intent with respect to potential investments in, or acquisitions of, complementary
businesses, services or technologies, we may enter into these types of arrangements in the future, which could also require us to seek additional equity financing,
incur indebtedness, or use cash resources. We have no present understandings, commitments or agreements to enter into any such acquisitions. We do not have any
special purpose entities and we do not engage in off-balance sheet financing arrangements.

Credit Facility

We have a credit facility that permits up to $125.3 million in term loan borrowings, all of which had been drawn as of April 30, 2025. The credit facility is
secured by substantially all of our assets.

In February 2024, we entered into an amendment to the credit facility which extended the maturity date for the outstanding loan from April 1, 2025 to April 1,
2026 and made certain modifications to the financial covenants. In conjunction with this amendment, we issued 189,036 fully-vested warrants to purchase shares of
our Class B common stock.

In August 2024, we entered into an amendment to the credit facility which refinanced the existing term loans, extended the maturity date from April 1, 2026 to
August 19, 2028, revised interest amounts payable in cash and payable in kind, and made certain modifications to the financial covenants. Furthermore, certain
lenders participating in the credit facility were paid in full for their portion of the principal, PIK interest, and amendment fee and were replaced by new lenders who
refinanced those amounts. We paid and subsequently refinanced the $7.0 million closing fee associated with the credit facility, resulting in no net impact to our cash
balance. Additionally, the $5.0 million amendment fee from the August 2020 amendment plus $2.3 million of accrued PIK interest, totaling $7.3 million, was
refinanced as the Second PIK Amendment Fee per the August 2024 amendment. The Second PIK Amendment Fee accrues interest at a rate of 9.5% per year and is
due upon maturity, along with the related capitalized interest. Also in conjunction with this amendment, we issued 1,022,918 fully-vested warrants to purchase
shares of our Class B common stock. These warrants have an exercise price of $0.01 per share and expire on August 19, 2028.

The credit facility requires interest-only payments on a portion of the accrued interest until the maturity date. This payable portion of the interest that
accrues on the outstanding principal of the term loan is due in cash on a monthly basis, which, as of January 31, 2025, accrued at a floating rate equal to the greater
of (1) 8.0% and (2) Adjusted Term SOFR. Adjusted Term SOFR is defined as the greater of (a) 2.5% and (b) Term SOFR. In the event that SOFR is unavailable,
interest will accrue at a floating rate equal to the greater of (1) 7.0% and (2) the Alternate Base Rate plus 2.75% per year. The Alternate Base Rate is defined as the
greatest of (a) the Prime Rate (b) Federal Funds Effective Rate plus 0.5% and (c) Adjusted Term SOFR plus 1.00%. The Federal Funds Effective rate is defined as
the rate published by the Federal Reserve System as the overnight rate, or, if such rate is not so published, the average of the quotations for the day for such
transaction received by Administrative Agent from three Federal funds brokers. As of April 30, 2025, the cash interest rate was approximately 7.3%. In addition to
the 7.3% cash interest rate, a fixed rate equal to 5.0% per year accrues on the outstanding principal of the term loan. This capitalized portion of the interest is added
to the principal amount of the outstanding term loan on a monthly basis and is due upon maturity.

SM
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The credit facility contains customary conditions to borrowing, events of default and covenants, including covenants that restrict our ability to dispose of
assets, make material changes to the nature, control or location of the business, merge with or acquire other entities, incur indebtedness or encumbrances, make
distributions to holders of our capital stock, make certain investments or enter into transactions with affiliates. In addition, we are required to comply with a
minimum annualized recurring revenue covenant (as defined by the credit facility), tested quarterly. The credit facility defines annualized recurring revenue as four
times our aggregate revenue for the immediately preceding quarter (net of recurring discounts and discounts for periods greater than one year) less the annual
contract value of any customer contracts pursuant to which we were advised during such quarter would not be renewed at the end of the current term plus the
annual contract value of existing customer contract increases during such quarter. We are also required to comply with a minimum trailing 12-month consolidated
EBITDA covenant (as defined by the credit facility), which is tested quarterly, and adhere to a monthly minimum liquidity covenant (as defined by the credit
facility) that requires unrestricted cash on a consolidated basis of $25.0 million deposited in pledged accounts located in the United States. Noncompliance with
these covenants, or the occurrence of certain other events specified in the credit facility, could result in an event of default under the loan agreement. If an event of
default has occurred and we are unable to obtain a waiver, any outstanding principal, interest and fees could become immediately due and payable. We were in
compliance with the covenant terms of the credit facility on January 31, 2025 and April 30, 2025.

Historical Cash Flow Trends
Three Months Ended April 30,

2024 2025

(in thousands)

Net cash provided by operating activities $ 1,901  $ 3,951 
Cash used in investing activities (2,526) (2,927)
Net cash provided by (used in) financing activities 1,121  (595)

Operating Activities

Our operating activities consisted primarily of payments received from our customers, cash we invest in our personnel, timing and amounts we use to fund
marketing programs and events to expand our customer base, and the costs to provide our cloud-based platform and related outsourced professional services to our
customers.

Net cash provided by operating activities during the three months ended April 30, 2024 consisted of cash collected from customers of $87.8 million exceeding
the cash outflows of $85.9 million. Significant components of cash outflows included $49.6 million for personnel costs and $16.6 million for marketing programs
and events, third-party costs to provide our platform and outsourced professional services.

Net cash provided by operating activities during the three months ended April 30, 2025 consisted of cash collected from customers of $93.2 million exceeding
the cash outflows of $89.2 million. Significant components of cash outflows included $47.9 million for personnel costs and $22.0 million for marketing programs
and events, third-party costs to provide our platform, outsourced professional services, and other operating expenditures.

Investing Activities

Our investing activities consisted primarily of property and equipment purchases, which included capitalized development costs related to internal-use
software.

Cash used in investing activities during the three months ended April 30, 2024 consisted primarily of $1.6 million of capitalized development costs related to
internal-use software and $0.9 million of purchased property and equipment.

Cash used in investing activities during the three months ended April 30, 2025 consisted primarily of $2.5 million of capitalized development costs related to
internal-use software and $0.4 million of purchased property and equipment.

Financing Activities

Our financing activities consisted primarily of proceeds received from our employee stock purchase plan and payments made on short-term payable financing.
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Net cash provided by financing activities for the three months ended April 30, 2024 consisted of $1.1 million of proceeds from shares issued in connection with
our employee stock purchase plan.

Net cash used in financing activities for the three months ended April 30, 2025 consisted primarily of $3.7 million of payments on short-term payable
financing, $0.5 million used to repurchase shares for tax withholdings on vesting of restricted stock, $0.2 million for debt issuance costs, $0.2 million of payments
of deferred offering costs for a registration statement, partially offset by $3.3 million of proceeds from short-term payable financing and $0.7 million of proceeds
from shares issued in connection with our employee stock purchase plan.

Contractual Obligations and Commitments

Our principal commitments consist of long-term debt, obligations under operating leases for office space, and non-cancelable contracts for cloud infrastructure
services. There have been no material changes in our contractual obligations and commitments, as disclosed in our Annual Report on Form 10-K.

Critical Accounting Policies and Estimates

We prepare our condensed consolidated financial statements in accordance with generally accepted accounting principles in the United States (GAAP). The
preparation of these condensed consolidated financial statements requires us to make estimates and assumptions that are inherently uncertain and that affect the
reported amounts of assets, liabilities, revenue, costs and expenses, and related disclosures. To the extent that there are material differences between these estimates
and actual results, our financial condition or results of operations would be affected. We base our estimates on past experience and other assumptions that we
believe are reasonable under the circumstances, and we evaluate these estimates on an ongoing basis. Critical accounting policies and estimates are those that we
consider critical to understanding our historical and future performance, as these policies relate to the more significant areas involving management’s judgments
and estimates.

There have been no material changes to our critical accounting policies and estimates as previously disclosed in our Annual Report on Form 10-K. See "Note 2
—Summary of Significant Accounting Policies" of our condensed consolidated financial statements included elsewhere in this Quarterly Report on Form 10-Q for
more information regarding our significant accounting policies.

Recent Accounting Pronouncements

See "Note 2—Summary of Significant Accounting Policies" of our condensed consolidated financial statements included elsewhere in this Quarterly Report on
Form 10-Q for more information regarding recent accounting pronouncements.
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Item 3. Quantitative and Qualitative Disclosures about Market Risk 

We are exposed to certain market risks in the ordinary course of our business. These risks primarily include interest rate, foreign currency exchange rate, and
inflation sensitivities as follows:

Interest Rate Risk

As of April 30, 2025, we had $47.2 million of cash and cash equivalents, which were held for working capital purposes. Our cash and cash equivalents consist
primarily of cash, money market funds, and certificates of deposit. We do not enter into investments for trading or speculative purposes. Due to the short-term
nature of these instruments, we believe that we do not have any material exposure to changes in the fair value of our investment portfolio as a result of changes in
interest rates. Decreases in interest rates, however, would reduce future interest income.

We have a credit facility that permits us to incur up to $125.3 million in term loan borrowings, all of which had been drawn as of April  30, 2025. As of
April 30, 2025, the term loan maturity date was August 19, 2028. The credit facility requires interest-only payments on a portion of the accrued interest until the
maturity date. This payable portion of the interest that accrues on the outstanding principal of the term loan is due in cash on a monthly basis, which, as of April 30,
2025, accrued at a floating rate equal to the greater of (1) 8.0% and (2) Adjusted Term SOFR. Adjusted Term SOFR is defined as the greater of (a) 2.5% and (b)
Term SOFR. In the event that SOFR is unavailable, interest will accrue at a floating rate equal to the greater of (1) 7.0% and (2) the Alternate Base Rate plus 2.75%
per year. The Alternate Base Rate is defined as the greatest of (a) the Prime Rate (b) Federal Funds Effective Rate plus 0.5% and (c) Adjusted Term SOFR plus
1.00%. The Federal Funds Effective rate is defined as the rate published by the Federal Reserve System as the overnight rate, or, if such rate is not so published, the
average of the quotations for the day for such transaction received by Administrative Agent from three Federal funds brokers. As of April 30, 2025, the cash interest
rate was approximately 7.3%. In addition to the 7.3% cash interest rate, a fixed rate equal to 5.0% per year accrues on the outstanding principal of the term loan.
This capitalized portion of the interest is added to the principal amount of the outstanding term loan on a monthly basis and is due upon maturity.

Interest rate risk also reflects our exposure to movements in interest rates associated with our borrowings. At April 30, 2025, we had total debt outstanding with
a carrying amount of $119.7 million, which approximates fair value. A hypothetical change in interest rates of 100 basis points after April 30, 2025 would not have
a material impact on the fair value of our outstanding debt, even at the borrowing limit, or in the returns on our cash.

Foreign Currency Exchange Risk

Due to our international operations, we have foreign currency risks related to revenue and operating expenses denominated in currencies other than the U.S.
dollar, primarily the Japanese Yen, British Pound Sterling, and the Australian Dollar. Our subscriptions and services contracts are primarily denominated in the local
currency of the customer making the purchase. In addition, a portion of operating expenses are incurred outside the United States and are denominated in foreign
currencies. Changes in the relative value of the U.S. dollar to other currencies may negatively affect revenue and other operating results as expressed in U.S.
dollars. We do not believe that an immediate 10% increase or decrease in the relative value of the U.S. dollar to other currencies would have a material effect on
operating results.

We have experienced and will continue to experience fluctuations in net loss as a result of transaction gains or losses related to remeasuring certain current
asset and current liability balances that are denominated in currencies other than the functional currency of the entities in which they are recorded. We have not
engaged in the hedging of foreign currency transactions to date. We are considering the costs and benefits of initiating such a program and may in the future hedge
balances and transactions denominated in currencies other than the U.S. dollar as we expand international operations.

Inflation Risk

We do not believe that inflation has had a material effect on our business, financial condition or results of operations to date. For example, our subscription
contracts often contain pricing terms that are tied to the Consumer Price Index (CPI), and our pricing policy for renewals not tied to CPI is designed to approximate
changes in CPI. If our costs were to become subject to significant inflationary pressure, we may not be able to fully offset these higher costs with price increases.
Our inability or failure to do so could adversely affect our business, financial condition and results of operations.
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Item 4. Controls and Procedures

Evaluation of Disclosure Controls and Procedures

Our management, with the participation of our principal executive officer and principal financial officer, has evaluated the effectiveness of our disclosure
controls and procedures (as defined in Rules 13a-15(e) and 15d-15(e) under the Securities Exchange Act of 1934, as amended (the Exchange Act)), as of the end of
the period covered by this Quarterly Report on Form 10-Q. Based on such evaluation, our principal executive officer and principal financial officer have concluded
that as of such date, our disclosure controls and procedures were effective at a reasonable assurance level.

Changes in Internal Control Over Financial Reporting

There was no change in our internal control over financial reporting (as defined in Rules 13a-15(f) and 15d-15(f) under the Exchange Act) that occurred during
the period covered by this Quarterly Report on Form 10-Q that has materially affected, or is reasonably likely to materially affect, our internal control over financial
reporting. 

Inherent Limitations on Effectiveness of Disclosure Controls and Procedures

Our management, including our principal executive officer and principal financial officer, do not expect that our disclosure controls and procedures or our
internal control over financial reporting will prevent all errors and all fraud. A control system, no matter how well designed and operated, can provide only
reasonable, not absolute, assurance that the objectives of the control system are met. Further, the design of a control system must reflect the fact that there are
resource constraints, and the benefits of controls must be considered relative to their costs. Because of the inherent limitations in all control systems, no evaluation
of controls can provide absolute assurance that all control issues and instances of fraud, if any, have been detected. These inherent limitations include the realities
that judgments in decision-making can be faulty, and that breakdowns can occur because of a simple error or mistake. Additionally, controls can be circumvented by
the individual acts of some persons, by collusion of two or more people or by management override of the controls. The design of any system of controls is also
based in part upon certain assumptions about the likelihood of future events, and there can be no assurance that any design will succeed in achieving its stated goals
under all potential future conditions; over time, controls may become inadequate because of changes in conditions, or the degree of compliance with policies or
procedures may deteriorate. Due to inherent limitations in a cost-effective control system, misstatements due to error or fraud may occur and not be detected.
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PART II. OTHER INFORMATION

Item 1. Legal Proceedings

The Company is involved in legal proceedings from time to time arising in the normal course of business. Management believes that the outcome of these
proceedings will not have a material impact on the Company's financial condition, results of operations, or liquidity. See "Note 12—Commitments and
Contingencies" of our condensed consolidated financial statements included elsewhere in this Quarterly Report on Form 10-Q for more information regarding our
legal proceedings.

Item 1A. Risk Factors

You should carefully consider the following risk factors, in addition to the other information contained in this report, including the section of this report
captioned “Management’s Discussion and Analysis of Financial Condition and Results of Operations” and our financial statements and related notes. If any of the
events described in the following risk factors or the risks described elsewhere in this report occurs, our business, operating results and financial condition could be
seriously harmed. This report also contains forward-looking statements that involve risks and uncertainties. Our actual results could differ materially from those
anticipated in the forward-looking statements as a result of factors that are described below and elsewhere in this report.

Risks Related to Our Financial Position and Capital Needs

We have a history of losses, and we may not be able to generate sufficient revenue to achieve or maintain profitability in the future.

We incurred net losses of $26.0 million and $18.1 million for the three months ended April 30, 2024 and 2025, respectively, and had an accumulated deficit of
$1,505.6 million at April 30, 2025. We may not be able to generate sufficient revenue to achieve or sustain profitability. We expect to continue to incur losses for the
foreseeable future and we expect costs to increase in future periods as we expend substantial financial and other resources on, among other things:

• sales and marketing, including any expansion of our direct sales organization, which will require time before these investments generate sales results;

• technology and data center infrastructure, enhancements to cloud architecture, improved disaster recovery protection, and increasing cybersecurity,
compliance and operations expenses;

• data center costs as customers increase the amount of data that is available to our platform and usage on our platform;

• other software development, including enhancements and modifications related to our platform;

• international expansion in an effort to increase our customer base and sales;

• general and administration, including significantly increasing expenses in accounting and legal related to the increase in the sophistication and resources
required for public company compliance and other work arising from the growth and maturity of the company;

• competing with other companies, custom development efforts and open source initiatives that are currently in, or may in the future enter, the markets in
which we compete;

• maintaining high customer satisfaction and ensuring quality and timely releases of platform enhancements and applications;

• developing our indirect sales channels and strategic partner network;

• maintaining the quality of our cloud and data center infrastructure to minimize latency when using our platform;

• increasing market awareness of our platform and enhancing our brand;

• maintaining compliance with applicable governmental regulations and other legal obligations, including those related to intellectual property and
international sales; and

• attracting and retaining top talent in a competitive market.
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These expenditures may not result in additional revenue or the growth of our business. If we fail to continue to grow revenue or to achieve or sustain
profitability, the market price of our Class B common stock could be adversely affected.

We have been growing and expect to continue to invest in our growth for the foreseeable future. If we fail to manage this growth effectively, our business and
operating results will be adversely affected.

We intend to continue to grow our business. If we cannot adequately train new employees, including our direct sales force, or if new employees are not as
productive as quickly as we would like, sales may decrease or customers may lose confidence in the knowledge and capability of our employees. In addition, we
may make direct investments in our international business, and increase the number of employees outside the United States. We must successfully manage growth
to achieve our objectives. Although our business has experienced significant growth in the past, we cannot provide any assurance that our business will continue to
grow at any particular rate, or at all.

Our ability to effectively manage the growth of our business will depend on a number of factors, including our ability to do the following:

• effectively recruit, integrate, train and motivate new employees and make them productive, including our direct sales force, while retaining existing
employees, maintaining the beneficial aspects of our corporate culture and effectively executing our business plan;

• attract new customers, and retain and increase usage by existing customers;

• recruit and successfully leverage channel partners and app developers;

• successfully enhance our platform;

• continue to improve our operational, financial and management controls;

• protect and further develop strategic assets, including intellectual property rights; and

• manage market expectations and other challenges associated with operating as a public company.

These activities will require significant financial resources and allocation of valuable management and employee resources, and growth will continue to place
significant demands on management and our operational and financial infrastructure.

Our future financial performance and ability to execute our business plan will depend, in part, on our ability to effectively manage any future growth. There are
no guarantees we will be able to do so. In particular, any failure to successfully implement systems enhancements and improvements will likely negatively impact
our ability to manage our expected growth, ensure uninterrupted operation of key business systems and comply with the rules and regulations that are applicable to
public reporting companies. Moreover, if we do not effectively manage the growth of our business and operations, the quality of our platform could suffer, which
could negatively affect our brand, operating results and business.

Our ability to raise capital in the future may be limited, and if we fail to raise capital when needed in the future, we could be prevented from growing or could
be forced to delay or eliminate product development efforts or other operations. 

Our business and operations may consume resources faster than we anticipate. We have incurred cumulative and recurring losses from operations since
inception and had an accumulated deficit of $1,505.6 million as of April  30, 2025. We have also experienced negative or close to breakeven cash flows from
operating activities, including cash provided by operating activities of $1.9 million and $4.0 million for the three months ended April 30, 2024 and 2025,
respectively. As of April 30, 2025, we had $47.2 million of cash and cash equivalents, which were held for working capital purposes. Additionally, no amounts were
available to draw under our credit facility.

We may need to raise additional funds to invest in growth opportunities, to continue product development and sales and marketing efforts, and for other
purposes. We filed: (i) on September 6, 2024, a shelf registration statement on Form S-3 with the SEC that became effective on September 20, 2024 and allows us
to undertake various equity and debt offerings up to $300.0 million; and (ii) on September 20, 2024, a prospectus supplement to the shelf registration statement that
covers the offering, issuance and sale of up to $150.0 million of our Class B common stock from time to time through an “at-the-market” program under the
Securities Act. Additional financing may not be available on favorable terms, if at all. If adequate funds are not available on acceptable terms, we may be unable to
meet our obligations, invest in future growth opportunities, or continue operations at anticipated levels, which could harm our business and operating results. In
addition, current and
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future debt instruments may impose restrictions on our ability to dispose of property, make changes in our business, engage in mergers or acquisitions, incur
additional indebtedness, and make investments and distributions. Furthermore, if we issue additional equity securities, stockholders will experience dilution, and the
new equity securities could have rights senior to those of our common stock. Because our decision to issue securities in any future offering will depend on market
conditions and other factors beyond our control, we cannot predict or estimate the amount, timing or nature of any such future offerings. As a result, stockholders
bear the risk that future securities offerings reduce the market price of our Class B common stock and dilute their interest.

Future operating results and key metrics may fluctuate significantly due to a wide range of factors, which makes our future results difficult to predict.

Our operating results and key metrics could vary significantly from quarter to quarter as a result of various factors, some of which are outside of our control,
including:

• the expansion of our customer base;

• the size, duration and terms of our contracts with both existing and new customers;

• the introduction of products and product enhancements by competitors, and changes in pricing for products offered by us or our competitors;

• customers delaying purchasing decisions in anticipation of new products or product enhancements by us or our competitors or otherwise;

• changes in customers’ budgets;

• seasonal variations in our sales, which have generally historically been highest in our fourth fiscal quarter and lowest in the first fiscal quarter;

• the timing of satisfying revenue recognition criteria, particularly with regard to large transactions;

• the amount and timing of payment for expenses, including infrastructure costs to deliver our platform, research and development, sales and marketing
expenses, employee benefit and stock-based compensation expenses and costs related to Domopalooza, our annual user conference that occurs in our first
fiscal quarter;

• costs related to the hiring, training and maintenance of our direct sales force;

• the timing and growth of our business, in particular through the hiring of new employees and international expansion; and

• general economic and political conditions, both domestically and internationally, including the impacts of pandemics or other catastrophic events, military
conflicts (including the Russian invasion of Ukraine, and hostilities between Israel and Hamas), inflation, and adverse impacts to the financial services
industry, as well as economic conditions specifically affecting industries in which our customers operate.

Any one of these or other factors discussed elsewhere in this report may result in fluctuations in our operating results, meaning that quarter-to-quarter
comparisons may not necessarily be indicative of our future performance.

Because we recognize revenue from subscriptions ratably over the terms of our subscription agreements, near-term changes in sales may not be reflected
immediately in our operating results. 

We offer our platform primarily through agreements which typically vary in length between one and five years, and in many cases may be subject to automatic
renewal or renewal only at a customer's discretion. We generally invoice our customers in annual installments at the beginning of each year in the subscription
period. Amounts that have been invoiced are initially recorded as deferred revenue and are recognized ratably over the subscription period. As a result, most of the
revenue that we report in each period is derived from the recognition of deferred revenue relating to subscriptions entered into during previous periods. A decline in
new or renewed subscriptions in any one quarter is not likely to have a material impact on results for that quarter. However, declines would negatively affect
revenue and deferred revenue balances in future periods, and the effect of significant downturns in sales and market acceptance of our platform, and potential
changes in our rate of renewals, may not be fully reflected in our results of operations until future periods. Our subscription model also makes it difficult for us to
rapidly increase our total revenue through additional sales in any period, as revenue from new
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customers and higher subscription renewals from existing customers is recognized over the applicable subscription term. We may be unable to adjust our cost
structure to reflect the changes in revenue. In addition, a significant majority of our costs are expensed as incurred, while revenue is generally recognized over the
life of the customer agreement. As a result, increased growth in the number of our customers could result in our recognition of more costs than revenue in the earlier
periods of the terms of our agreements.

The length, cost and uncertainty associated with sales cycles for enterprise customers may result in fluctuations in our operating results and our failure to
achieve the expectations of investors.

Our sales efforts to enterprise customers, which we define as companies with over $1 billion in revenue, face long sales cycles, complex customer
requirements, substantial upfront sales costs, and a relatively low and difficult to predict volume of sales on a quarter-by-quarter basis. This makes it difficult to
predict with certainty our sales and related operating performance in any given period. Our sales cycle for new enterprise customers varies from approximately
six months to multiple years. Customers often undertake a prolonged evaluation of our platform, including assessing their own readiness, scoping the professional
services involved, and comparing our platform to products offered by competitors and their ability to solve the problem internally. Events may occur during this
period that affect the size or timing of a purchase or even cause cancellations, which may lead to greater unpredictability in our business and operating results.
Moreover, customers often begin to use our platform on a limited basis with no guarantee that they will expand their use of our platform widely enough across their
organization to justify the costs of our sales efforts. We may also face unexpected implementation challenges with enterprise customers or more complicated
installations of our platform. It may be difficult to deploy our platform if the customer has unexpected database, hardware or software technology issues.

Adherence to our financial plan in part depends on managing the mix of customers, the rate at which customers increase their use of our platform within their
organizations, the number of use cases they employ, and the timing and amount of upsells, all of which affect annual contract value. Our financial performance and
the predictability of our quarterly financial results may be harmed by failures to secure the higher value enterprise agreements in a timely manner or at all, or
changes in the volume of transactions overall, compared to our forecasts, and depends in large part on the successful execution of our direct sales team. The
predictability of billings may be adversely impacted by fluctuations in the proportion of contracts that are not billed annually in advance.

Additionally, our quarterly sales cycles are generally more heavily weighted toward the end of the quarter with an increased volume of sales in the last few
weeks and days of the quarter. This impacts the timing of recognized revenue and billings, cash collections and delivery of professional services. Furthermore, the
concentration of contract negotiations in the last few weeks and days of the quarter could require us to expend more in the form of compensation for additional
sales, legal and finance employees and contractors. Compression of sales activity to the end of the quarter also greatly increases the likelihood that sales cycles will
extend beyond the quarter in which they are forecasted to close for some sizeable transactions, which will harm forecasting accuracy and adversely impact billings
and new customer acquisition and renewal metrics for the quarter in which they are forecasted to close.

Increased sales to customers outside the United States or paid for in currency other than the U.S. dollar exposes us to potential currency exchange losses. 

As our international sales and operations increase, so too will the number and significance of transactions, including intercompany transactions, occurring in
currencies other than the U.S. dollar. In addition, our international subsidiaries may accumulate assets and liabilities that are denominated in currencies other than
the U.S. dollar, which is the functional reporting currency of these entities. Accordingly, changes in the value of foreign currencies relative to the U.S. dollar can
affect our revenue and operating results due to foreign currency gains and losses that are reflected in our earnings. We do not currently maintain a program to hedge
transactional exposures in foreign currencies. However, in the future, we may use derivative instruments, such as foreign currency forward and option contracts, to
hedge certain exposures to fluctuations in foreign currency exchange rates. The use of such hedging activities may not offset any or more than a portion of the
adverse financial effects of unfavorable movements in foreign exchange rates over the limited time the hedges are in place. Moreover, the use of hedging
instruments may introduce additional risks if we are unable to structure effective hedges with such instruments.

Our credit facility contains restrictive and financial covenants that may limit our operating flexibility.

Our credit facility contains restrictive covenants that limit our ability to, among other things, transfer or dispose of assets, merge with other companies or
consummate certain changes of control, acquire other companies, open new offices that contain a material amount of assets, pay dividends, incur additional
indebtedness and liens and enter into new businesses. We
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therefore may not be able to engage in any of the foregoing transactions unless we obtain the consent of the lenders or terminate the credit facility, which may limit
our operating flexibility. In addition, our credit facility is secured by all of our assets, including our intellectual property, and requires us to satisfy certain financial
covenants. If we do not meet the financial covenants as specified in the credit facility, we may require forbearance or relief from our financial covenant violations
from the lenders or be required to arrange alternative financing.

There is no guarantee that we will be able to generate sufficient cash flow or sales to meet these financial covenants or pay the principal and interest on any
such debt. Furthermore, there is no guarantee that future working capital, borrowings or equity financing will be available to repay or refinance any such debt. A
breach of any of these covenants or the occurrence of certain other events (including a material adverse effect) specified in the credit facility and/or the related
collateral documents could result in an event of default under the loan agreement. If an event of default has occurred and is continuing, the lenders could elect to
declare all amounts outstanding under the credit facility immediately due and payable. If we are unable to repay those amounts, the lenders could foreclose on the
collateral granted to them to secure such indebtedness. If the lenders accelerate the repayment of borrowings, if any, we may not have sufficient funds to repay our
existing debt.

Our ability to meet the financial covenants could be affected by events beyond our control. Any inability to make scheduled payments or meet the financial
covenants on our credit facility would adversely affect our business.

We may be subject to additional obligations to collect and remit sales tax and other taxes, and we may be subject to tax liability for past transactions, which
could harm our business. 

We do not collect sales and use, value added and similar taxes in all jurisdictions in which we have sales, based on our belief that such taxes are not applicable
in certain jurisdictions. State, local and foreign jurisdictions have differing rules and regulations governing sales, use, value added and other taxes, and these rules
and regulations are subject to varying interpretations that may change over time. In particular, the applicability of such taxes on subscriptions to our platform in
various jurisdictions is unclear. Further, rules regarding tax nexus are complex and vary significantly across state, local and foreign jurisdictions. As a result, we
could face the possibility of audits that could result in tax assessments, including associated interest and penalties. A successful assertion that we should be
collecting additional sales, use, value added or other taxes in those jurisdictions where we have not historically done so could result in substantial tax liabilities and
related penalties for past transactions, discourage customers from purchasing our application or otherwise harm our business and operating results. In addition, we
are required to withhold and timely remit payroll-related taxes for which we are also subject to the possibility of audits that could result in tax assessments,
including associated interest and penalties.

Changes in tax laws or regulations that are applied adversely to us or our customers could increase the costs of our platform and adversely impact our
business. 

New income, sales, use or other tax laws, statutes, rules, regulations or ordinances could be enacted at any time, which could affect the tax treatment of our (and our
subsidiaries’) domestic and foreign financial results. Any new taxes could adversely affect our domestic and international business operations, and our business and
financial performance. Further, existing tax laws, statutes, rules, regulations or ordinances could be interpreted, changed, modified or applied adversely to us. For
example, the Tax Cuts & Jobs Act of 2017 eliminated the ability to deduct research and development expenditures currently and instead requires taxpayers to
capitalize and amortize those expenditures over five or fifteen years. Further, the Inflation Reduction Act of 2022 introduced a non-deductible excise tax of 1% on
the value of certain share repurchases by publicly traded corporations, which may increase the costs to us of any share repurchases. On May 22, 2025, the U.S.
House of Representatives passed H.R. 1, also known as the “One Big Beautiful Bill Act” (House Bill). The House Bill, if enacted into law, would make a number of
changes to U.S. federal income tax law, including by temporarily suspending the requirement to capitalize and amortize research and development expenditures,
increasing the amount of certain deductions available for “global intangible low-taxed income” (GILTI) derived through non-U.S. subsidiaries and “foreign derived
intangible income” (FDII) over the amount that would be available under current law for taxable years beginning after December 31, 2025, and imposing retaliatory
taxes on certain taxpayers associated with a “discriminatory foreign country” that imposes an “unfair foreign tax.” There can be no assurances as to whether the
House Bill will be enacted into law, either in its current form or an amended form. We are continuing to analyze the potential impact of the House Bill on our
operations, business and financial performance.

In addition, taxation of cloud-based software is constantly evolving as many state and local jurisdictions consider the taxability of software services provided
remotely. These events could require us or our customers to pay additional tax amounts on a prospective or retroactive basis, as well as require us or our customers
to pay fines or penalties and interest for past amounts deemed to be due. If we raise our prices to offset the costs of these changes, existing and potential future
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customers may elect not to continue to use or purchase subscriptions to our platform in the future. Additionally, new, modified or newly interpreted or applied tax
laws could increase our customers’ and our compliance, operating and other costs, as well as the costs of our platform. Any or all of these events could harm our
business and operating results.

We are a multinational organization faced with increasingly complex tax issues in many jurisdictions, and we could be obligated to pay additional taxes in
various jurisdictions. 

As a multinational organization, we are subject to taxation in several jurisdictions around the world with increasingly complex tax laws, the application of
which can be uncertain, and significant judgment and estimates are required in determining our provision for income taxes. Our tax expense may be impacted if our
intercompany transactions, which are required to be computed on an arm’s-length basis, are challenged and successfully disputed by tax authorities. Our policies
governing transfer pricing may be determined to be inadequate and could result in additional tax assessments. The amount of taxes we pay in these jurisdictions
could increase substantially as a result of changes in the applicable tax principles, including increased tax rates, new tax laws or revised interpretations of existing
tax laws and precedents, which could harm our liquidity and operating results. In addition, the authorities in these jurisdictions could review our tax returns and
impose additional tax, interest and penalties, and the authorities could claim that various withholding requirements or other taxes apply to us or our subsidiaries or
assert that benefits of tax treaties are not available to us or our subsidiaries, any of which could adversely affect our operating results.

Further, many countries and the Organization for Economic Cooperation and Development have proposed to reallocate some portion of profits of large
multinational companies to markets where sales arise, known as “Pillar One,” as well as enact a global minimum tax rate of at least 15% for multinationals with
global revenue exceeding certain thresholds, known as “Pillar Two,” and many countries have adopted or intend to adopt these proposals. Changes to these and
other areas in relation to international tax reform, including future actions taken by foreign governments could increase uncertainty and may adversely affect our tax
rate and operating results in future years.

Our ability to use our net operating losses to offset future taxable income may be subject to certain limitations.

 As of January 31, 2025, we had net operating loss (NOL) carryforwards for federal and state income tax purposes of approximately $1,183.2 million and
$1,364.4 million, respectively, which may be available to offset taxable income in the future. The federal NOLs will begin to expire in various years beginning in
2032 if not utilized. The state NOLs will expire depending on the various rules in the state jurisdictions in which we operate. A lack of future taxable income could
adversely affect our ability to utilize these NOLs before they expire.

In general, under Section 382 of the Internal Revenue Code of 1986, as amended, (the Code), a corporation that undergoes an "ownership change" (as defined
under Section 382 of the Code and applicable Treasury Regulations) is subject to limitations on its ability to utilize its pre-ownership change NOLs to offset its
future taxable income. An ownership change under Section 382 of the Code could affect our ability to utilize the NOLs to offset our income. Furthermore, our
ability to utilize NOLs of companies that we have acquired or may acquire in the future may be subject to limitations. We have historically contracted third parties
to perform a Section 382 analysis to evaluate limitations on our NOLs due to ownership changes, with the most recent analysis being through January 31, 2023.
There is also a risk that due to regulatory changes, such as suspensions on the use of NOLs or other unforeseen reasons, our existing NOLs could expire or
otherwise be unavailable to reduce future income tax liabilities for federal and state tax purposes. Limitations may also apply under state law. For example, recently
enacted California legislation limits the use of state NOL carryforwards for tax years beginning on or after January 1, 2024 and before January 1, 2027. As a result
of this legislation or other unforeseen reasons, we may not be able to utilize some or all of our NOL carryforwards, even if we attain profitability.

Adverse events or perceptions affecting the financial services industry could adversely affect our operating results, financial condition and prospects.

Limited liquidity, defaults, non-performance or other adverse developments affecting financial institutions or parties with which we do business, or perceptions
regarding these or similar risks, have in the past and may in the future lead to market-wide liquidity problems. Such developments, and their effects on the broader
financial system, could result in a variety of material and adverse impacts on our business operations and financial conditions, including, but not limited to:

• delayed access to deposits or other financial assets or the uninsured loss of deposits or other financial assets;

• loss of access to revolving existing credit facilities or other working capital sources or the inability to refund, roll over or extend the maturity of, or enter
into new credit facilities or other working capital resources;

43



• potential or actual breach of obligations, including U.S. federal and state wage laws and contracts that may require us to maintain letters or credit or other
credit support arrangements; and

• termination of cash management arrangements or delays in accessing or actual loss of funds subject to cash management arrangements.

For example, on March 10, 2023, Silicon Valley Bank (SVB) was closed and placed in receivership and subsequently, additional financial institutions have
been placed into receivership. Prior to SVB’s closure, we had approximately $12.4 million in deposit accounts with SVB and an additional $18.3 million subject to
SVB sweep account arrangements (with amounts held in custodial accounts with third-party financial institutions). As a result of U.S. government intervention, we
subsequently regained access to our accounts at SVB, and Silicon Valley Bridge Bank has assumed SVB’s obligations to honor our standby letter of credit. There is
significant uncertainty surrounding the impact of potential bank closures on the broader financial system. Moreover, there is no guarantee that the U.S. government
will intervene to provide access to uninsured funds in the future in the event of the failure of other financial institutions, or that they would do so in a timely
fashion. In such an event, parties with which we have commercial agreements, including customers and suppliers, may be unable to satisfy their obligations to, or
enter into new commercial arrangements with us.

Concerns regarding the U.S. or international financial systems could impact the availability and cost of financing, thereby making it more difficult for us to
acquire financing on acceptable terms or at all. In addition, instability in the financial services industry could spur a deterioration in the macroeconomic
environment and dampen demand for our products.

Any of these risks could materially impact our operating results, liquidity, financial condition and prospects.

Risks Related to Our Relationships with Customers and Third Parties

If we are unable to attract new customers in a manner that is cost-effective, our revenue growth could be slower than we expect and our business may be
harmed.

To increase our revenue, we must add new customers. Demand for our platform is affected by a number of factors, many of which are beyond our control, such
as continued market acceptance of our platform for existing and new use cases, the timing of development and release of new applications and features,
technological change, growth or contraction in our addressable market, and accessibility across mobile devices, operating systems, and applications, and
macroeconomic changes, including the impact of public health epidemics or pandemics, on the demand for technology solutions like ours. In addition, if
competitors introduce lower cost or differentiated products or services that are perceived to compete with our features, our ability to sell our features based on
factors such as pricing, technology and functionality could be impaired. As a result, we may be unable to attract new customers at rates or on terms that would be
favorable or comparable to prior periods, which could negatively affect the growth of our revenue.

Even if we do attract customers, the cost of new customer acquisition may prove so high as to prevent us from achieving or sustaining profitability. We
recognize subscription revenue ratably over the term of the subscription period. In general, customer acquisition costs and other upfront costs associated with new
customers are much higher in the first year than the aggregate revenue we recognize from those new customers in the first year. As a result, the profitability of a
customer to our business in any particular period depends in part upon how long a customer has been a subscriber and the degree to which it has expanded its usage
of our platform. Additionally, we intend to continue to hire additional sales personnel to grow our domestic and international operations. If our sales and marketing
efforts do not result in substantial increases in revenue, our business, results of operations, and financial condition may be adversely affected.

If customers do not renew their contracts with us or reduce their use of our platform, our revenue will decline and our operating results and financial condition
may be adversely affected.

The initial terms of our customer contracts typically vary in length between one and five years, and our customers have no obligation to renew their
subscriptions after the expiration of their initial subscription periods. In some cases, the contracts automatically renew (with each party having the option to elect
not to renew), but in circumstances where that is not the case, our customers may unilaterally elect not to renew, may seek to renew for lower subscription amounts
or for shorter contract lengths, or may choose to renew for the same or fewer applications over time. A majority of our annual recurring revenue is up for renewal
during the fiscal year ending January 31, 2026. Our renewal rates may decline or fluctuate as a result of a number of factors, including leadership changes within
our customers resulting in loss of sponsorship, limited customer resources, pricing changes by us or competitors, customer satisfaction with our platform and related
applications, the
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acquisition of customers by other companies, procurement or budgetary decisions, and deteriorating general economic conditions, including as a result of public
health epidemics or pandemics. To the extent our customer base continues to grow, renewals and additional subscriptions by renewing customers will become an
increasingly important part of our results. If our customers do not renew their subscriptions, or decrease the amount they spend with us, revenue will decline and
our business will be harmed.

If customers do not expand their use of our platform or adopt additional use cases our growth prospects, operating results and financial condition may be
adversely affected. 

Our future success depends on our ability to increase the deployment of our platform within and across our existing customers and future customers. Many of
our customers initially deploy our platform to specific groups or departments within their organization or for a limited number of use cases. Our growth prospects
depend on our ability to persuade customers to expand their use of our platform to additional groups, departments and use cases across their organization.
Historically, we have made significant investments in research and development to build our platform and to offer enterprise customers the features and
functionality that they require.

If our future operating results are significantly below the expectations of investors, it could harm the market price of our Class B common stock.

The loss of one or more of our key customers, or a failure to renew our subscription agreements with one or more of our key customers, could negatively affect
our ability to market our platform.

We rely on our reputation and recommendations from key customers in order to promote subscriptions to our platform. The loss of, or failure to renew by, any
of our key customers could have a significant effect on our revenue, reputation and our ability to obtain new customers. In addition, acquisitions of our customers
could lead to cancellation of such customers’ contracts, thereby reducing the number of our existing and potential customers.

If we are unable to develop and maintain successful relationships with channel partners, our business, operating results, and financial condition could be
adversely affected.

To date, we have been primarily dependent on our direct sales force to sell subscriptions to our platform. Although we have developed relationships with some
channel partners, such as referral partners, resellers, and integration partners, these channels have resulted in limited revenue historically. We believe that continued
growth in our business is dependent upon identifying, developing, and maintaining strategic relationships with additional channel partners that can drive substantial
revenue. If we fail to identify additional channel partners in a timely and cost-effective manner, or at all, or are unable to assist our current and future channel
partners in independently selling and deploying our products, our business, results of operations, and financial condition could be adversely affected. Typically,
agreements with channel partners are non-exclusive, meaning our channel partners may offer customers the products of several different companies, including
products that compete with our platform. They may also cease marketing our platform with limited or no notice and with little or no penalty. Additionally, customer
retention and expansion attributable to customers acquired through our channel partners may differ significantly from customers acquired through our direct sales
efforts. If our channel partners do not effectively market and sell our products, or fail to meet the needs of our customers, our reputation and ability to grow our
business may also be adversely affected.

Sales by channel partners are more likely than direct sales to involve collectability concerns. In particular, sales by our channel partners into developing
markets, and accordingly, variations in the mix between revenue attributable to sales by channel partners and revenue attributable to direct sales, may result in
fluctuations in our operating results.

We rely upon data centers and other systems and technologies provided by third parties, and technology systems and electronic networks supplied and managed
by third parties, to operate our business and interruptions or performance problems with these systems, technologies and networks may adversely affect our
business and operating results. 

We rely on data centers and other technologies and services (including artificial intelligence) provided by third parties in order to manage our cloud-based
infrastructure and operate our business. If any of these services becomes unavailable or otherwise is unable to serve our requirements due to extended outages,
interruptions, facility closure, or because it is no longer available on commercially reasonable terms, expenses could increase, our ability to manage finances could
be interrupted and our operations otherwise could be disrupted or otherwise impacted until appropriate substitute services, if available, are identified, obtained, and
implemented.
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We do not control, or in some cases have limited control over, the operation of the data center facilities we use, and they are vulnerable to damage or
interruption from earthquakes, floods, fires, power loss, telecommunications failures and similar events. They may also be subject to break-ins, sabotage, intentional
acts of vandalism and similar misconduct, to adverse events caused by operator error, and to interruptions, data loss or corruption, and other performance problems
due to various factors, including introductions of new capabilities, technology errors, infrastructure changes, distributed denial of service attacks, or other security
related incidents. For instance, in December 2017, researchers identified significant CPU architecture vulnerabilities commonly known as “Spectre” and
“Meltdown” that have required software updates and patches, including for providers of public cloud services, to mitigate such vulnerabilities and such updates and
patches have required servers to be offline and potentially slow their performance. We may not be able to rapidly switch to new data centers or move customers
from one data center to another in the event of any adverse event. Despite precautions taken at these facilities, the occurrence of a natural disaster, an act of
terrorism or other act of malfeasance, a decision to close the facilities without adequate notice or other unanticipated problems at these facilities could result in
lengthy interruptions in our service and the loss or corruption of, or unauthorized access to or acquisition of, customer data.

In addition, if we do not accurately predict our infrastructure capacity requirements, customers could experience service shortfalls. The provisioning of
additional cloud hosting capacity and data center infrastructure requires lead time. As we continue to add data centers, restructure our data management plans, and
increase capacity in existing and future data centers, we may be required to move or transfer our data and customers’ data. Despite precautions taken during such
processes and procedures, any unsuccessful data transfers may impair customers’ use of our platform, and we may experience costs or downtime in connection with
the transfer of data to other facilities, which may lead to, among other things, customer dissatisfaction and non-renewals. The owners of our data center facilities
have no obligation to renew their agreements with us on commercially reasonable terms, or at all. If we are unable to renew these agreements on commercially
reasonable terms, we may be required to transfer to new data center facilities, and we may incur significant costs and possible service interruption in connection
with doing so.

Our ability to provide services and solutions to customers also depends on our ability to communicate with customers through the public internet and electronic
networks that are owned and operated by third parties. In addition, in order to provide services on-demand and promptly, our computer equipment and network
servers must be functional 24 hours per day, which requires access to telecommunications facilities managed by third parties and the availability of electricity,
which we do not control. A severe disruption of one or more of these networks or facilities, including as a result of utility or third-party system interruptions, could
impair our ability to process information and provide services to our customers.

Any unavailability of, or failure to meet our requirements by, third-party data centers or other third-party technologies or services, or any disruption of the
internet or the third-party networks or facilities that we rely upon, could impede our ability to provide services to customers, harm our reputation, result in a loss of
customers, cause us to issue refunds or service credits to customers, subject us to potential liabilities or investigations, result in contract terminations, and adversely
affect our renewal rates. Any of these circumstances could adversely affect our business and operating results.

Contractual disputes with our customers could be costly, time-consuming and harm our reputation.

Our business is contract intensive and we are party to contracts with our customers all over the world. Our contracts can contain a variety of terms, including
service levels, security obligations, indemnification and regulatory requirements. Contract terms may not always be standardized across our customers and can be
subject to differing interpretations, which could result in disputes with our customers from time to time. If our customers notify us of an alleged contract breach or
otherwise dispute any provision under our contracts, the resolution of such disputes in a manner adverse to our interests could negatively affect our operating
results.

Additionally, if customers fail to pay us under the terms of our agreements, we may be adversely affected both from the inability to collect amounts due and the
cost of enforcing the terms of our contracts, including litigation. The risk of such negative effects increases with the term length of our customer arrangements.
Furthermore, some of our customers may seek bankruptcy protection or other similar relief and fail to pay amounts due to us, or pay those amounts more slowly,
either of which could adversely affect our operating results, financial position and cash flow.
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Risks Related to Our Products and Solutions

We face intense competition, and we may not be able to compete effectively, which could reduce demand for our platform and adversely affect our business,
growth, revenue and market share.

The market for our platform is intensely and increasingly competitive and subject to rapidly changing technology and evolving standards. In addition, many
companies in our target market are offering, or may soon offer, products and services that may compete with our platform. If we are unable to maintain and enhance
our digital platforms, cloud platforms, and artificial intelligence related tools to keep pace with competitors and align with evolving customer expectations and
demands, it could adversely impact our sales revenues and ability to retain existing and attract new customers. Furthermore, many potential customers have made
significant investments in legacy software systems and may be unwilling to invest in new solutions.

Our current primary competitors generally fall into the following categories:

• large software companies, including suppliers of traditional business intelligence products that provide one or more capabilities that are competitive with
our products, such as Microsoft Corporation, Oracle Corporation, SAP AG and IBM;

• business analytics software companies, such as Tableau Software, Inc. (acquired by salesforce.com, inc.), Qlik Technologies, Looker Data Sciences, Inc.
(acquired by Alphabet, Inc.), MicroStrategy, ThoughtSpot, Alteryx, Informatica, Sisense, Inc., and Tibco Software, Inc.; and

• SaaS-based products or cloud-based analytics providers such as Amazon Web Services, Sigma Computing, Fivetran, Matillion, salesforce.com, inc. and
Infor, Inc.

We expect competition to increase as other established and emerging companies enter the markets in which we compete, as customer requirements evolve and
as new products and technologies are introduced. For example, salesforce.com, inc. acquired Tableau Software, Inc. in August 2019 and Alphabet Inc. acquired
Looker Data Sciences, Inc. in February 2020.

Many competitors, particularly the large software companies named above, have longer operating histories, significantly greater financial, technical, research
and development, marketing, distribution, professional services or other resources and greater name recognition than we do. In addition, many competitors have
strong relationships with current and potential customers, channel partners and development partners and extensive knowledge of markets in which we compete. As
a result, they may be able to respond more quickly to new or emerging technologies and changes in customer requirements, for example by devoting greater
resources to the development, promotion and sale of their products than we do.

Moreover, many of these competitors may bundle their data management and analytics products into larger deals or maintenance renewals, often at significant
discounts or at no charge. Increased competition may lead to price cuts, alternative pricing structures or the introduction of products available for free or a nominal
price, fewer customer orders, reduced gross margins, longer sales cycles and loss of market share. We may not be able to compete successfully against current and
future competitors, and our business, operating results and financial condition will be harmed if we fail to meet these competitive pressures. Even if we are
successful in acquiring and retaining customers, those customers may continue to use our competitors' products in addition to our products.

Our ability to compete successfully depends on a number of factors, both within and outside of our control. Some of these factors include ease and speed of
platform deployment and use, accessibility across mobile devices, operating systems, and applications, discovery and visualization capabilities, analytical and
statistical capabilities, performance and scalability, the quality of our cybersecurity infrastructure, the quality and reliability of our customer service and support,
total cost of ownership, return on investment and brand recognition. Any failure by us to compete successfully in any one of these or other areas may reduce the
demand for our platform, as well as adversely affect our business, operating results and financial condition.

As part of our ongoing strategic initiative, we have collaborated with and may in the future collaborate with companies with whom we also compete from time
to time, in order to leverage shared expertise and enhance our collective ability to innovate and address evolving market demands. However, current and future
competitors have also made and may continue to make strategic acquisitions or establish cooperative relationships among themselves or with others. By doing so,
these competitors may increase their ability to meet the needs of customers. These relationships may limit our ability to sell or certify our platform through specific
distributors, technology providers, database companies and distribution channels and
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allow competitors to rapidly gain significant market share. These developments could limit our ability to obtain revenue from existing and new customers. If we are
unable to compete successfully against competitors, our business, operating results and financial condition would be harmed.

We continue to evolve our subscription and pricing models and changes could adversely affect our operating results.

Our pricing and subscription models have evolved over time and will continue to evolve in the future. While more than 70% our annual recurring revenue is
now utilizing the platform as a consumption-based service, it is relatively new to our business and therefore contains inherent risks. Revenue recognized for certain
customers may be negatively impacted due to our new consumption-based pricing model. For example, certain customers may end up using less data than originally
contemplated in their initial consumption-based contract resulting in lower net retention in future years. Additionally, we believe our partner ecosystem will become
increasingly important to our business as we continue its expansion. If our partners decide to internally adopt tools that we provide or find other ways that will
reduce their need for our platform, that could result in lower volume of usage, which could adversely impact our financial performance. The success of our pricing
model transition is subject to numerous variables, including, but not limited to, customer demand, renewal and expansion rates, our ability to capture upside from
over-usage of volume in future contracts, our ability to further develop and scale infrastructure, the ability of our sales force to successfully execute new sales
strategies and drive adoption of our platform, tax and accounting implications, pricing, and our costs. Moreover, changes in our pricing and subscription models
subject us to a number of uncertainties, including our ability to plan for and model future growth and make accurate projections regarding our future performance.
Changes to our pricing and subscription models may also expose us to unexpected or unintended effects, including increased user dissatisfaction, reputational harm
and difficulty obtaining or retaining customers. Further, large customers, which are the focus of our direct sales efforts, may demand greater price discounts. In an
inflationary environment, our costs may increase and we may not be able to adjust our pricing models accordingly, which could adversely impact our financial
performance.

As we expand internationally, we also must determine the appropriate price to enable us to compete effectively internationally. In addition, if the mix of
features we sell changes, then we may need to, or choose to, revise our pricing. As a result, in the future we may be required to reduce our prices or offer shorter
contract durations, which could adversely affect our revenue, gross margin, profitability, financial condition and cash flow.

In addition, our competitors may offer different subscription or pricing models, which may be more attractive to potential customers. We may be required to
adjust our subscription or pricing models in response to these changes, which could adversely affect our financial performance.

If we fail to adapt and respond effectively to rapidly changing technology, evolving industry standards and changing customer needs or requirements, our
solutions may become less competitive. 

Our success depends on our customers' willingness to adopt and use our platform, including on their smartphone or mobile device, as well as our ability to
adapt and enhance our platform. To attract new customers and increase revenue from existing customers, we need to continue to enhance and improve our platform,
to meet customer needs at prices that customers are willing to pay. Such efforts will require adding new features, expanding related applications and responding to
technological advancements, which will increase our research and development costs. If we are unable to develop solutions that address customers’ needs, or
enhance and improve our platform in a timely manner, we may not be able to increase or maintain market acceptance of our platform.

Further, we may make changes to our platform that customers do not find useful. We may also discontinue certain features, begin to charge for certain features
that are currently free or increase fees for any features or usage of our platform. We may also face unexpected problems or challenges in connection with new
applications or feature introductions. Enhancements and changes to our platform could fail to attain sufficient market acceptance for many reasons, including:

• failure to predict market demand accurately in terms of platform functionality and capability or to supply features that meets this demand in a timely
fashion;

• inability to operate effectively with the technologies, systems or applications of existing or potential customers;

• defects, errors or failures;

• negative publicity about their performance or effectiveness;

• delays in releasing new enhancements and additional features to our platform to the market;
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• the introduction or anticipated introduction of competing products;

• an ineffective sales force;

• poor business conditions for our end-customers, causing them to delay purchases;

• challenges with customer adoption and use of our platform on mobile devices or problems encountered in developing or supporting enhancements to our
mobile applications; and

• the reluctance of customers to purchase subscriptions to software incorporating open source software.

Because our platform is designed to operate on and with a variety of systems, we will need to continuously modify and enhance our platform to keep pace with
changes in technology, and we may fail to do so.

In addition, the use of artificial intelligence tools on our platform may raise novel and complex issues that could result in liability, regulatory inquiry or
reputational harm. Domo’s suite of data science leverages machine learning algorithms, predictive analytics, and other artificial intelligence technologies to identify
trends, anomalies and correlations, provide alerts and initiate business processes. Artificial intelligence presents risks and challenges that could affect its adoption,
and therefore our business. Artificial intelligence algorithms may be, or be perceived to be, deficient, inaccurate, biased, unethical or otherwise flawed. Datasets
may be insufficient or contain biased information. Artificial intelligence technologies that we make use of may produce or create outputs that may appear correct
but are factually inaccurate or otherwise flawed. Inappropriate or controversial data practices by us or others could impair the acceptance of artificial intelligence
solutions. These actual or perceived deficiencies could undermine the decisions, predictions, inferences, analysis or other outputs that artificial intelligence
applications produce, or this could be believed or reported to occur, subjecting us to competitive harm, legal liability, and brand or reputational harm. Additionally,
artificial intelligence technologies are complex and rapidly evolving, and we face significant competition from other companies.

Artificial intelligence technologies also are subject to evolving legal and regulatory landscapes. Laws and regulations applicable to artificial intelligence
continue to develop and may be inconsistent from jurisdiction to jurisdiction. For example, the Artificial Intelligence Act (EU AI Act), an E.U. regulation which
came into effect on August 1, 2024, prohibits certain artificial intelligence applications and systems and imposes disclosure, transparency, and other requirements
on the use of certain applications or systems. The EU AI Act could require us to alter or restrict our use of AI both in features or products available to our users and
in our systems that interact with our users, depending on respective levels of risk-categorization, types of systems and manner of use. The EU AI Act also may
require us to comply with monitoring and reporting requirements. We may need to devote substantial time and resources to evaluate our obligations under the EU
AI Act and to develop and execute planned measures designed to comply with it. There have been numerous other laws and bills proposed at the U.S. federal and
state level, as well as internationally, aimed at regulating the deployment or provision of AI systems and services or otherwise addressing aspects of the
development or use of artificial intelligence. This includes the Utah Artificial Intelligence Policy Act, which, among other things, imposes disclosure requirements
on entities using generative artificial intelligence with customers, and other similar regulatory schemes enacted by other states in the United States.

The use of artificial intelligence technologies in our platform and otherwise in our business may result in new or enhanced governmental or regulatory scrutiny,
new or modified laws or regulations applicable to our development and use of artificial intelligence, claims, demands, and litigation, confidentiality, privacy, data
protection, or security risks, ethical concerns, or other complications that could adversely affect our business, financial condition, results of operations and
prospects. Uncertainty around new and emerging artificial intelligence technologies may require additional investment in the development and maintenance of
proprietary datasets and machine learning models, development of new approaches and processes to provide attribution or remuneration to creators of training data,
and development of appropriate protections, safeguards, and policies for handling the processing of data with artificial intelligence technologies, which may be
costly and could impact our expenses. More generally, as use of artificial intelligence becomes more prevalent, we anticipate that it will continue to present new or
unanticipated ethical, reputational, technical, operational, legal, competitive, and regulatory issues, among others. We expect that our incorporation of artificial
intelligence within our platform and business will require additional resources, including the incurrence of additional costs, to develop and maintain our platform
offerings, services, and features in efforts to minimize potentially harmful or unintended consequences, to comply with applicable and emerging laws and
regulations, to maintain or extend our competitive position, and to address any ethical, reputational, technical, operational, legal, competitive or regulatory issues
that may arise as a result of any of the foregoing. As a result, the challenges presented with our use of artificial intelligence could adversely affect our business,
financial condition and results of operations.
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Our platform also provides real-time write-back capabilities to customer environments, including to the internet of things (IoT) products and services. The
development of IoT presents security, privacy and execution risks. Many IoT devices have limited interfaces and ability to be updated or patched. IoT solutions may
collect large amounts of data, and our handling of IoT data may not satisfy customers or regulatory requirements. IoT scenarios may increasingly affect personal
health and safety. If IoT solutions that include our technologies do not work as intended, violate the law, or harm individuals or businesses, we may be subject to
legal claims or enforcement actions. These risks, if realized, may increase our costs, damage our reputation or brand, or negatively impact our business and
operating results.

Moreover, many competitors expend a considerably greater amount of funds on their research and development programs, and those that do not may be
acquired by larger companies that would allocate greater resources to competitors’ research and development programs. If we fail to maintain adequate research and
development resources or compete effectively with the research and development programs of competitors, our business could be harmed. Our ability to grow is
also subject to the risk of future disruptive technologies. If new technologies, such as those relating to artificial intelligence, emerge or improve such that they are
able to deliver business intelligence solutions or otherwise perform similar functions as our platform at lower prices, more efficiently, more conveniently or more
securely, such technologies could adversely affect our ability to compete.

We may not timely and effectively scale our existing technology, including our computing architecture, to meet the performance and other requirements placed
on our systems, which could increase expenditures unexpectedly and create risk of outages and other performance and quality of service issues for our
customers.

Our future growth and renewal rates depend on our ability to meet customers’ expectations with respect to the speed, reliability and other performance
attributes of our platform, and to meet the expanding needs of customers as their use of our platform grows. The number of users, the amount and complexity of
data ingested, created, transferred, processed and stored by us, the number of locations where our platform is being accessed, and the number of processes and
systems managed by us on behalf of these customers, among other factors, separately and combined, can have an effect on the performance of our platform. In
order to ensure that we meet the performance and other requirements of customers, we continue to make significant investments to develop and implement new
technologies in our platform and infrastructure operations. These technologies, which include database, application and server advancements, revised network and
hosting strategies, and automation, are often advanced, complex, and sometimes broad in scope and untested through industry-wide usage. We may not be
successful in developing or implementing these technologies. To the extent that we do not develop offerings and scale our operations in a manner that maintains
performance as our customers expand their use, our business and operating results may be harmed.

We may not accurately assess the capital and operational expenditures required to successfully fulfill our objectives and our financial performance may be
harmed as a result. Further, we may make mistakes in the technical execution of these efforts to improve our platform, which may affect our customers. Issues that
may arise include performance, data loss or corruption, outages, and other issues that could give rise to customer satisfaction issues, loss of business, and harm to
our reputation. If any of these were to occur there would be a negative and potentially significant impact to our financial performance. Lastly, our ability to generate
new applications, and improve our current solutions may be limited if and to the extent resources are necessarily allocated to address issues related to the
performance of existing solutions.

If we fail to meet our service level commitments, our business, results of operations and financial condition could be adversely affected.

Our subscription agreements with many of our customers, including most of our top customers, provide certain service level commitments. If we are unable to
meet the stated service level commitments or suffer extended periods of downtime that exceed the periods allowed under our subscription agreements, we may be
obligated to provide these customers with service credits, or we could face subscription terminations, which could significantly impact our revenue. Any extended
service outages could also adversely affect our reputation, which would also impact our future revenue and operating results.

Our customers depend on our customer support organization to resolve technical issues relating to our platform. We may be unable to respond quickly enough
to accommodate short-term increases in customer demand for support services. Increased customer demand for these services, without corresponding revenue,
could increase costs and adversely affect our operating results. In addition, our sales process is highly dependent on the ease of use of our services, on our
reputation and on positive recommendations from our existing customers. Any failure to maintain high-quality customer support, or a market perception that we do
not maintain high-quality support, could adversely affect our reputation and our ability to sell our services to existing and prospective customers.
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If our or our customers' access to data becomes limited, our business, results of operations and financial condition may be adversely affected.

The success of our platform is dependent in large part on our customers’ ability to access data maintained on third party software and service platforms.
Generally, we do not have agreements in place with these third parties that guarantee access to their platforms, and any agreements that we do have in place with
these third parties are typically terminable for convenience by the third party. If these third parties restrict or prevent our ability to integrate our platform with their
software or platform, including but not limited to, by limiting the functionality of our data connectors, our ability to access the data maintained on their systems or
the speed at which such data is delivered, customers’ ability to access their relevant data in a timely manner may be limited, and our business and operating results
may be adversely affected.

Our business depends on continued and unimpeded access to the internet and mobile networks.

Our customers who access our platform and services through mobile devices, such as smartphones, laptops and tablet computers, must have a high-speed
internet connection to use our services. Currently, this access is provided by telecommunications companies and internet access service providers that have
significant and increasing market power in the broadband and internet access marketplace. In the absence of government regulation, these providers could take
measures that affect their customers’ ability to use our products and services, such as degrading the quality of the data packets we transmit over their lines, giving
our packets low priority, giving other packets higher priority than ours, blocking our packets entirely, or attempting to charge their customers more for using our
platform and services. To the extent that internet service providers implement usage-based pricing, including meaningful bandwidth caps, or otherwise try to
monetize access to their networks, we could incur greater operating expenses and customer acquisition and retention could be negatively impacted. Furthermore, to
the extent network operators were to create tiers of internet access service and either charge us for or prohibit our services from being available to our customers
through these tiers, our business could be negatively impacted.

On February 26, 2015, the Federal Communications Commission (the FCC) reclassified broadband internet access services in the United States as a
telecommunications service subject to some elements of common carrier regulation, including the obligation to provide service on just and reasonable terms, and
adopted specific net neutrality rules prohibiting the blocking, throttling or “paid prioritization” of content or services. However, in December 2017, the FCC once
again classified broadband internet access service as an unregulated information service and repealed the specific rules against blocking, throttling or “paid
prioritization” of content or services. It retained a rule requiring internet service providers to disclose their practices to consumers, entrepreneurs and the FCC. A
number of parties have already stated they would appeal this order and it is possible Congress may adopt legislation restoring some net neutrality requirements. The
elimination of net neutrality rules and any changes to the rules could affect the market for broadband internet access service in a way that impacts our business, for
example, if internet access providers begin to limit the bandwidth and speed for the transmission of data from independent software vendors.

Incorrect or improper implementation or use of our platform could result in customer dissatisfaction and negatively affect our business, results of operations,
financial condition, and growth prospects. 

Our platform is deployed in a wide variety of technology environments. Increasingly, our platform has been deployed in large scale, complex technology
environments, and we believe our future success will depend on our ability to increase sales of our platform for use in such deployments. We must often assist our
customers in achieving successful implementations of our platform, which we do through our professional services organization. The time required to implement
our platform can vary. For complex deployments, implementation can take multiple months. If our customers are unable to implement our platform successfully, or
unable to do so in a timely manner, customer perceptions of our platform may be harmed, our reputation and brand may suffer, and customers may choose to cease
usage of our platform or not expand their use of our platform. Our customers and third-party partners may need training in the proper use of and the variety of
benefits that can be derived from our platform to maximize its benefits. If our platform is not effectively implemented or used correctly or as intended, or if we fail
to adequately train customers on how to efficiently and effectively use our platform, our customers may not be able to achieve satisfactory outcomes. This could
result in negative publicity and legal claims against us, which may cause us to generate fewer sales to new customers and reductions in renewals or expansions of
the use of our platform with existing customers, any of which would harm our business and results of operations.

Our use of “open source” software could negatively affect our ability to offer our platform and subject us to possible litigation. 

Our platform uses “open source” software that we, in some cases, have obtained from third parties. Open source software is generally freely accessible, usable
and modifiable, and is made available to the general public on an “as-is” basis under the
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terms of a non-negotiable license. Use and distribution of open source software may entail greater risks than use of third-party commercial software. Open source
licensors generally do not provide warranties or other contractual protections regarding infringement claims or other claims relating to violation of intellectual
property rights or the quality of the software. In addition, certain open source licenses, like the GNU Affero General Public License, may require us to offer for no
cost the components of our platform that incorporate the open source software, to make available source code for modifications or derivative works we create by
incorporating or using the open source software, or to license our modifications or derivative works under the terms of the particular open source license. If we are
required, under the terms of an open source license, to release our proprietary source code to the public, competitors could create similar products with lower
development effort and time, which ultimately could result in a loss of sales for us.

We may also face claims alleging noncompliance with open source license terms or infringement, misappropriation or other violation of open source
technology. These claims could result in litigation or require us to purchase a costly license, devote additional research and development resources to re-engineer
our platform, discontinue the sale of our products if re-engineering could not be accomplished on a timely or cost-effective basis, or make generally available our
proprietary code in source code form, any of which would have a negative effect on our business and operating results, including being enjoined from the offering
of the components of our platform that contained the open source software. We could also be subject to lawsuits by parties claiming ownership of what we believe
to be open source software. Litigation could be costly for us to defend, have a negative effect on our operating results and financial condition and require us to
devote additional research and development resources to re-engineer our platform.

Although we monitor our use of open source software and try to ensure that none is used in a manner that would subject our platform to unintended conditions,
few courts have interpreted open source licenses, and there is a risk that these licenses could be construed in a way that could impose unanticipated conditions or
restrictions on our ability to commercialize our platform. We cannot guarantee that we have incorporated open source software in our platform in a manner that will
not subject us to liability, or in a manner that is consistent with our current policies and procedures.

Risks Related to Our Personnel and Operations

If we fail to effectively align, develop and expand our sales and marketing capabilities with our new pricing structure and increase sales efficiency, our ability
to increase our customer base and increase acceptance of our platform could be harmed. 

To increase the number of customers and increase the market acceptance of our platform, we will need to align and expand our sales and marketing operations,
including our domestic and international sales force, with our new pricing structure and increase sales efficiency. We are aligning our cost structure to better reflect
significant product and business model innovation with the expectation that go-to-market operations in our new consumption-based business model will be more
efficient and require less investment. We will continue to dedicate significant resources to sales and marketing programs. We believe that there is significant
competition for direct sales personnel with the sales skills and technical knowledge that we require. Our ability to achieve significant revenue growth in the future
will depend, in large part, on our success in recruiting, training and retaining a sufficient number of direct sales personnel and sales leadership. New hires require
significant training and time before they achieve full productivity, particularly in new sales territories. Recent hires and planned hires may not become as productive
as quickly as we would like, changes in sales leadership could adversely affect our existing sales personnel, and we may be unable to hire or retain sufficient
numbers of qualified individuals in the future in the markets where we do business. The effectiveness of our sales and marketing has also varied over time and,
together with the effectiveness of any partners or resellers we may engage, may vary in the future. Our business and operating results may be harmed if our efforts
do not generate a correspondingly significant increase in revenue. We may not achieve revenue growth from expanding our sales force if we are unable to hire,
develop and retain talented sales personnel, if our new sales personnel are unable to achieve desired productivity levels in a reasonable period of time, or if our sales
and marketing programs are not effective. In particular, we may in the future need to further adjust our go-to-market cost structure and target metrics, particularly as
they relate to how we structure, effect, and compensate our direct sales personnel to become more efficient and effective at selling under a consumption-based
business model. Any adjustments in compensation structure could negatively affect the productivity of our direct sales personnel, and there is no assurance that we
will be able to successfully implement the adjustments in a timely or cost-effective manner, or that we will be able to realize all or any of the expected benefits from
such adjustments.
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We may be subject to litigation in the future, which will require significant management attention, could result in significant legal expenses and may result in
unfavorable outcomes, all or any of which could adversely affect our operating results, harm our reputation or otherwise negatively impact our business.

We may in the future become subject to litigation or claims arising in or outside the ordinary course of business that could negatively affect our business
operations and financial condition, including securities class actions and shareholder derivative actions, both of which are typically expensive to defend.

The outcome of any litigation, regardless of its merits, is inherently uncertain. Any claims and lawsuits, and the disposition of such claims and lawsuits, could
be time-consuming and expensive to resolve, divert management attention and resources, and lead to attempts on the part of other parties to pursue similar claims.
Any adverse determination related to litigation could adversely affect our operating results, harm our reputation or otherwise negatively impact our business. In
addition, depending on the nature and timing of any such dispute, a resolution of a legal matter could materially affect our future operating results, our cash flows or
both.

We have experienced changes to our management and board, which creates uncertainties and could harm our business.

We have experienced changes to our management and board in recent years. Changes to strategic or operating goals, which can often times occur with the
appointment of new executives and directors, can create uncertainty, may negatively impact our ability to execute quickly and effectively, and may ultimately be
unsuccessful. In addition, executive leadership and director transition periods are often difficult as the new executives and directors gain more detailed knowledge
of our operations, and friction can result from changes in strategy and management style. Management and board changes may inherently causes some loss of
institutional knowledge, which can negatively affect strategy and execution. In addition, to the extent we experience management turnover, competition for top
management is high and it may take months to find a candidate that meets our requirements. If we are unable to attract and retain qualified management personnel,
our business could suffer.

If we are unable to attract, integrate and retain additional qualified personnel, including top technical talent, our business could be adversely affected.

Future success depends in part on our ability to identify, attract, integrate and retain highly skilled technical, managerial, sales and other personnel. We face
intense competition for qualified individuals from numerous other companies, including other software and technology companies, many of whom have greater
financial and other resources than we do. These companies also may provide more diverse opportunities and better chances for career advancement. Some of these
characteristics may be more appealing to high-quality candidates than those we have to offer. In addition, new hires often require significant training and, in many
cases, take significant time before they achieve full productivity. We may incur significant costs to attract and retain qualified personnel, including significant
expenditures related to salaries and benefits and compensation expenses related to equity awards, and we may lose new employees to competitors or other
companies before we realize the benefit of our investment in recruiting and training them. Moreover, new employees may not be or become as productive as we
expect, as we may face challenges in adequately or appropriately integrating them into our workforce and culture. As we move into new geographies, we will need
to attract and recruit skilled personnel in those areas and may face additional challenges in attracting, integrating and retaining international employees. If we are
unable to attract, integrate and retain suitably qualified individuals who are capable of meeting our growing technical, operational and managerial requirements, on
a timely basis or at all, our business will be adversely affected.

Volatility or lack of positive performance in our stock price may also affect our ability to attract and retain our key employees. Employees may be more likely
to leave us if the shares they own or the shares underlying their vested options have significantly appreciated in value relative to the original purchase prices of the
shares or the exercise prices of the options, or, conversely, if the exercise prices of the options that they hold are significantly above the market price of our common
stock. If we are unable to appropriately incentivize and retain our employees through equity compensation, or if we need to increase our compensation expenses in
order to appropriately incentivize and retain our employees, our business, operating results, financial condition and cash flows would be adversely affected and the
ownership of existing shareholders would be diluted.

If we fail to offer high-quality professional services and support, our business and reputation may suffer. 

High-quality professional services and support, including training, implementation and consulting services, are important for the successful marketing, sale and
use of our platform and for the renewal of subscriptions by existing customers. Professional services may be provided by us or by a third-party partner.  The
importance of high-quality professional services
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and support will increase as we expand our business and pursue new customers. If we or our third-party partners do not provide effective ongoing support, our
ability to retain and expand use of our platform and related applications to existing customers may suffer, and our reputation with existing or potential customers
may be harmed.

We continue to pursue strategies to reduce the amount of professional services required for a customer to begin to use and gain value from our platform, lower
the overall costs of professional service fees to our customers, and improve the gross margin of our professional services business. If we are unable to successfully
accomplish these objectives, our operating results, including our profit margins, may be harmed.

Catastrophic events may disrupt our business and impair our ability to provide our platform to customers, resulting in costs for remediation, customer
dissatisfaction, and other business or financial losses.

Our operations depend, in part, on our ability to protect our facilities against damage or interruption from natural disasters, power or telecommunications
failures, criminal acts and similar events. Despite precautions taken at our facilities, the occurrence of a natural disaster, epidemic or pandemic (such as the COVID-
19 pandemic), an act of terrorism, vandalism or sabotage, spikes in usage volume or other unanticipated problems at a facility could result in lengthy interruptions
in the availability of our platform. Even with current and planned disaster recovery arrangements, our business could be harmed. Also, in the event of damage or
interruption, our insurance policies may not adequately compensate us for any losses that we may incur. These factors in turn could further reduce revenue, subject
us to liability and cause us to issue credits or cause customers to fail to renew their subscriptions, any of which could harm our business.

Our long-term growth may depend in part on being able to expand internationally on a profitable basis.

Historically, we have generated a substantial majority of our revenue from customers inside the United States. For example, approximately 80% of our total
revenue for each of the three months ended April 30, 2024 and 2025 was derived from sales within the United States. We continue to expand internationally and
plan to continue to expand our international operations as part of our growth strategy. Expanding our international operations will subject us to a variety of risks and
challenges, including:

• the need to make significant investments in people, solutions and infrastructure, typically well in advance of revenue generation;

• the need to localize and adapt our application for specific countries, including translation into foreign languages and associated expenses;

• potential changes in public or customer sentiment regarding cloud-based services or the ability of non-local enterprises to provide adequate data protection,
particularly in the European Union (the E.U.);

• technical or latency issues in delivering our platform;

• dependence on certain third parties, including resellers with whom we do not have extensive experience;

• the lack of reference customers and other marketing assets in regional markets that are new or developing for us, as well as other adaptations in our market
generation efforts that we may be slow to identify and implement;

• unexpected changes in regulatory requirements or taxes;

• actual or anticipated changes in international trade policies, including those resulting from tariffs, trade barriers and other trade regulations, as well as the
actual or anticipated effect of such policies on us and our customers;

• differing labor regulations, especially in the E.U., where labor laws are generally more advantageous to employees as compared to the United States,
including deemed hourly wage and overtime regulations in these locations;

• challenges inherent in efficiently managing an increased number of employees over large geographic distances, including the need to implement
appropriate systems, policies, benefits and compliance programs;

• difficulties in maintaining our company culture with a dispersed and distant workforce;

• difficulties in managing a business in new markets with diverse cultures, languages, customs, legal systems, alternative dispute systems and regulatory
systems;

• currency exchange rate fluctuations and the resulting effect on our revenue and expenses, and the cost and risk of entering into hedging transactions if we
choose to do so in the future;
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• limitations on our ability to reinvest earnings from operations in one country to fund the capital needs of our operations in other countries;

• limited or insufficient intellectual property protection, or the risk that our products may conflict with, infringe or otherwise violate foreign intellectual
property;

• political instability, terrorist activities or military conflicts (including Russia’s invasion of Ukraine and hostilities between Israel and Hamas);

• requirements to comply with foreign privacy, cybersecurity, and data protection laws and regulations and the risks and costs of noncompliance;

• likelihood of potential or actual violations of domestic and international anticorruption laws, such as the U.S. Foreign Corrupt Practices Act (the FCPA),
and the U.K. Bribery Act, or of U.S. and international export control and sanctions regulations, which likelihood may increase with an increase of sales or
operations in foreign jurisdictions and operations in certain industries;

• requirements to comply with U.S. export control and economic sanctions laws and regulations and other restrictions on international trade;

• likelihood that the United States and other governments and their agencies impose sanctions and embargoes on certain countries, their governments and
designated parties, which may prohibit the export of certain technology, products, and services to such persons;

• adverse tax burdens and foreign exchange controls that could make it difficult to repatriate earnings and cash should we desire to do so; and

• our ability to recruit and engage local channel and implementation partners.

Any of these risks could adversely affect our international operations, reduce our international revenue or increase our operating costs, adversely affecting our
business, operating results and financial condition and growth prospects. Our limited experience operating our business in certain geographies outside of the United
States increases the risk that recent and any potential future expansion efforts will not be successful. If substantial time and resources invested to expand our
international operations do not result in a successful outcome, our operating results and business may suffer.

In addition, compliance with laws and regulations applicable to our international operations increases the cost of doing business in foreign jurisdictions. We
may be unable to keep current with changes in government requirements as they change from time to time. Failure to comply with these regulations could have
adverse effects on our business. In addition, in many foreign countries it is common for others to engage in business practices that are prohibited by our internal
policies and procedures or U.S. laws and regulations applicable to us. There can be no assurance that all of our employees, contractors, and agents will comply with
the formal policies we will implement, or applicable laws and regulations. Violations of laws or key control policies by our employees, contractors, channel partners
or agents could result in delays in revenue recognition, financial reporting misstatements, fines, penalties, or the prohibition of the importation or exportation of our
software and services and could adversely affect our business and operating results.

Some of our business partners also have international operations and are subject to the risks described above. Even if we are able to successfully manage the
risks of international operations, our business may be adversely affected if our business partners are not able to successfully manage these risks.

Future changes in the regulations and laws of the United States, or those of the international markets in which we do business, could harm our business. 

We are subject to general business regulations and laws, as well as regulations and laws specifically governing the internet and software, in the United States as
well as the international markets in which we do business. These regulations and laws may cover employment, taxation, tariffs, privacy, cybersecurity, data
protection, pricing, content, copyrights and other intellectual property, mobile communications, electronic contracts and other communications, consumer
protection, unencumbered internet access to our services, the design and operation of websites, artificial intelligence, and the characteristics and quality of software
and services. It is possible changes to these regulations and laws, as well as compliance challenges related to the complexity of multiple, conflicting and changing
sets of applicable regulations and laws, may impact our sales, operations, and future growth.
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Future acquisitions could disrupt our business and adversely affect our operating results, financial condition and cash flows.

We may make acquisitions that could be material to our business, operating results, financial condition and cash flows. Our ability as an organization to
successfully acquire and integrate technologies or businesses is unproven. Acquisitions involve many risks, including the following:

• an acquisition may negatively affect our operating results, financial condition or cash flows because it may require us to incur charges or assume
substantial debt or other liabilities, may cause adverse tax consequences or unfavorable accounting treatment, may expose us to claims and disputes by
third parties, including intellectual property claims and disputes, or may not generate sufficient financial return to offset additional costs and expenses
related to the acquisition;

• we may encounter difficulties or unforeseen expenditures in integrating the business, technologies, products, personnel or operations of any company that
we acquire, particularly if key personnel of the acquired company decide not to work for us;

• an acquisition may disrupt our ongoing business, divert resources, increase our expenses and distract our management;

• an acquisition may result in a delay or reduction of customer purchases for both us and the company we acquired due to customer uncertainty about
continuity and effectiveness of service from either company;

• we may encounter difficulties in, or may be unable to, successfully sell any acquired products;

• an acquisition may involve the entry into geographic or business markets in which we have little or no prior experience or where competitors have stronger
market positions;

• the potential strain on our financial and managerial controls and reporting systems and procedures;

• potential known and unknown liabilities, compliance risks, cybersecurity risks, privacy risks, or other risks associated with an acquired company;

• if we incur debt to fund such acquisitions, such debt may subject us to material restrictions on our ability to conduct our business as well as financial
maintenance covenants;

• the risk of impairment charges related to potential write-downs of acquired assets or goodwill in future acquisitions;

• to the extent that we issue a significant amount of equity or convertible debt securities in connection with future acquisitions, existing stockholders may be
diluted and earnings per share may decrease; and

• managing the varying intellectual property protection strategies and other activities of an acquired company.

We may not succeed in addressing these or other risks or any other problems encountered in connection with the integration of any acquired business. The
inability to integrate successfully the business, technologies, products, personnel or operations of any acquired business, or any significant delay in achieving
integration, could have a material adverse effect on our business, operating results, financial condition and cash flows.

Governmental export or import controls could limit our ability to compete in foreign markets and subject us to liability if we violate them.

Our software is subject to U.S. export controls, and we incorporate encryption technology into our platform. These products and the underlying technology
may be exported only with the required export authorizations, including by license, a license exception or other appropriate government authorizations. U.S. export
controls may require submission of a product classification and annual or semi-annual reports. Governmental regulation of encryption technology and regulation of
imports or exports of encryption products, or our failure to obtain required import or export authorization for our platform, when applicable, could harm our
international sales and adversely affect our revenue. Compliance with applicable regulatory requirements regarding the export of our platform, including with
respect to new releases of our platform, may create delays in the introduction of our product releases in international markets, prevent customers with international
operations from deploying our platform or, in some cases, prevent the export of our platform to some countries altogether. Furthermore, U.S. export control laws
and economic sanctions prohibit the shipment of certain products and services to countries, governments
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and persons targeted by U.S. sanctions. If we fail to comply with export and import regulations and such economic sanctions, we may be fined or other penalties
could be imposed, including a denial of certain export privileges. Moreover, any new export or import restrictions, new legislation or shifting approaches in the
enforcement or scope of existing regulations, or in the countries, persons or technologies targeted by such regulations, could result in decreased use of our platform
by, or in our decreased ability to export or sell subscriptions to our platform to, existing or potential customers with international operations. Any decreased use of
our platform or limitation on our ability to export or sell subscriptions to our platform would likely adversely affect our business, financial condition and operating
results.

Failure to comply with anti-bribery, anti-corruption, and anti-money laundering laws could subject us to penalties and other adverse consequences.

We are subject to the FCPA, the U.K. Bribery Act and other anti-corruption, anti-bribery and anti-money laundering laws in various jurisdictions both domestic
and abroad. Anti-corruption, anti-bribery, and anti-money laundering laws have been enforced aggressively in recent years and are interpreted broadly and generally
prohibit companies and their directors, officers, employees and agents from promising, authorizing, making or offering improper payments or other benefits to
government officials and others in the private sector. Such laws apply to our agents/third parties, and we leverage third parties, including channel partners, to sell
subscriptions to our platform and conduct our business abroad. We and our third-party intermediaries may have direct or indirect interactions with officials and
employees of government agencies or state-owned or affiliated entities and may be held liable for the corrupt or other illegal activities of these third-party business
partners and intermediaries, our employees, representatives, contractors, channel partners, and agents, even if we do not explicitly authorize such activities. While
we have policies and procedures to address compliance with such laws, we cannot assure you that all of our employees and agents will not take actions in violation
of our policies and applicable law, for which we may be ultimately held responsible. Any violation of the FCPA or other applicable anti-bribery, anti-corruption
laws, and anti-money laundering laws could result in whistleblower complaints, adverse media coverage, investigations, loss of export privileges, severe criminal or
civil sanctions, a significant diversion of management's resources and attention or suspension or debarment from U.S. government contracts, all of which may have
a material adverse effect on our reputation, business, operating results and prospects.

Risks Related to Privacy and Cybersecurity

We are subject to governmental laws, regulation and other legal obligations, particularly those related to privacy, data protection and cybersecurity, and any
actual or perceived failure to comply with such obligations could impair our efforts to maintain and expand our customer base, causing our growth to be
limited and harming our business.

We receive, store, and otherwise process personal information and other data from and about customers and other individuals in addition to our employees and
service providers. Our handling of data is subject to a variety of laws and regulations, including regulation by various government agencies, such as the U.S.
Federal Trade Commission (the FTC) and various state, local, and foreign agencies. Our data handling also is subject to contractual obligations and may be alleged
or deemed to be subject to industry standards, including certain industry standards that we undertake to comply with.

In the United States, various laws and regulations apply to the collection, disclosure, and other processing of certain types of data, including with respect to
security measures used to protect such data. Additionally, the FTC and many state attorneys general are interpreting federal and state consumer protection laws as
imposing standards for the collection, use, dissemination, security, and other processing of data. The laws and regulations relating to privacy and cybersecurity are
evolving, can be subject to significant change, and may result in ever-increasing regulatory and public scrutiny and escalating levels of enforcement and sanctions.
For example, California in 2018 enacted the California Consumer Privacy Act (CCPA), which went into effect on January 1, 2020. The CCPA requires covered
companies to, among other things, provide disclosures to California consumers and afford such consumers new abilities to opt-out of certain sales of personal
information. Additionally, the California Privacy Rights Act (CPRA) was approved by California voters in November 2020 and became effective January 1, 2023.
The CPRA amended and expanded the CCPA in numerous respects, including by expanding the CCPA’s private right of action. Following enactment of the CCPA,
many other states have adopted or considered privacy legislation, many of which are comprehensive laws similar to the CCPA and CPRA. For example, Virginia,
Colorado, Utah, and Connecticut have adopted such legislation that has become effective in 2023, Texas, Montana, Oregon, and Florida have adopted such
legislation that became effective in 2024, Delaware, Iowa, Maryland, Minnesota, Nebraska, New Hampshire, New Jersey, and Tennessee have adopted such
legislation that will become effective in 2025, and Indiana, Kentucky, and Rhode Island have adopted such legislation that has become or will become effective in
2026. Broad federal privacy legislation has also been proposed. Additionally, states have adopted other laws and regulations relating to privacy and cybersecurity,
such as Washington’s My Health, My Data Act, which includes a private right of action. These
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and other new and evolving laws and regulations relating to privacy in the U.S. could increase our potential liability and adversely affect our business. Aspects of
these laws and regulations and their interpretation and enforcement remain uncertain. We cannot fully predict the impact of these or other new and evolving laws
and regulations relating to privacy and cybersecurity on our business or operations, but they may require us to modify our data processing practices and policies and
to incur substantial costs and expenses in an effort to comply.

In addition, several foreign countries and governmental bodies, including the E.U., as well as the United Kingdom, Australia, Brazil, India, and Japan, where
we maintain offices or other operational presences, have laws and regulations dealing with the handling and processing of personal data obtained from their
residents, which in certain cases are more restrictive than those in the United States. Laws and regulations in these jurisdictions apply broadly to the collection, use,
storage, security, disclosure, and other processing of various types of data, including data that identifies or may be used to identify an individual. Such laws and
regulations may be modified or subject to new or different interpretations, and new laws and regulations may be enacted in the future. Within the E.U., in May
2018, a far-reaching regulation governing data and privacy practices called the General Data Protection Regulation (GDPR) became effective. The GDPR includes
stringent operational requirements for processors and controllers of personal data and imposes significant penalties for noncompliance of up to the greater of €20
million or 4% of global annual revenues. Complying with the GDPR, the CCPA, and other laws and regulations governing privacy, data protection, and
cybersecurity may cause us to incur substantial operational costs or require us to modify our data handling practices. Actual or alleged noncompliance could result
in proceedings against us by governmental entities or others (including a private right of action for affected individuals in certain instances) and substantial
penalties, fines, and other liabilities, and may otherwise adversely impact our business, financial condition, and operating results.

Further, the United Kingdom has enacted a Data Protection Act and a version of the GDPR referred to as the UK GDPR that, collectively, substantially
implement the GDPR in the United Kingdom and provide for penalties of up to the greater of £17.5 million and 4% of total annual revenue. Uncertainty remains,
however, regarding aspects of data protection in the United Kingdom in the medium to long term, and the United Kingdom is contemplating new data protection
legislation. On June 28, 2021, the European Commission announced a decision of “adequacy” concluding that the United Kingdom ensures an equivalent level of
data protection to the GDPR, which provides some relief regarding the legality of continued personal data flows from the European Economic Area to the United
Kingdom. This adequacy determination must be renewed, however, and may be modified or revoked in the interim. The United Kingdom has proposed
modifications to its data protection regime that may impact this adequacy determination, leading to the European Commission to propose extension of the deadline
for renewal of its adequacy determination to December 27, 2025. Further, United Kingdom data protection law imposes restrictions on personal data transfers to the
U.S., similar to those imposed by the GDPR, and the United Kingdom’s Information Commissioner’s Office issued new standard contractual clauses, effective
March 21, 2022, that are required to be implemented.

We previously were certified under the E.U.-U.S. Privacy Shield and the Swiss-U.S. Privacy Shield with respect to our transfer of certain personal data from
the E.U. and Switzerland to the United States. The E.U.-U.S. Privacy Shield framework and the use of E.U. Standard Contractual Clauses (the SCCs) to protect data
exports between the E.U. and the U.S. have been subject to legal challenges in the E.U, and on July 16, 2020, the Court of Justice of the European Union (the
CJEU), Europe's highest court, held in the “Schrems II” case that the E.U.-U.S. Privacy Shield was invalid, and imposed additional obligations in connection with
the use of the SCCs. The Swiss data protection and information commissioner subsequently concluded that the Swiss-U.S. Privacy Shield was invalid on similar
grounds. The European Commission issued new SCCs on June 4, 2021, addressing aspects of the CJEU’s opinion in the Schrems II case, which were required to be
implemented. The European Commission and United States agreed in principle in March 2022 to a new EU-U.S. Data Privacy Framework (DPF), with respect to
the European Commission adopted an adequacy decision in July 2023, allowing the DPF to be implemented and available for participating entities to use to
legitimize transfers of personal data from the E.U. to the U.S. We have self-certified to the DPF, the Swiss-U.S. Data Privacy Framework, and the United Kingdom
Extension to the DPF. The DPF has faced legal challenge, and each of these frameworks may be subject to legal challenge in the future. Additionally, the European
Commission’s adequacy decision regarding the DPF provides that it will be subject to future reviews and may be subject to suspension, amendment, repeal, or
limitations to its scope by the European Commission. Numerous laws and regulations in other jurisdictions also have been enacted or modified in manners
imposing data transfer restrictions, and we and many other companies may need to implement different or additional measures to establish or maintain legitimate
means for the transfer and receipt of personal data from the E.U., Switzerland, the United Kingdom, or other countries or regions to the U.S., and we may, in
addition to other impacts, be required to engage in additional contractual negotiations and experience additional costs associated with increased compliance
burdens, and we and our customers face the potential for regulators to apply different standards to the transfer of personal data from the E.U.,
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Switzerland, the United Kingdom, or other regions to the U.S., and to block or require additional measures taken with respect to certain data flows from the E.U.,
Switzerland, the United Kingdom, or other regions to the U.S. We and our customers may face a risk of enforcement actions or other proceedings by regulatory
authorities relating to personal data transfers. Any such proceedings could result in substantial costs and diversion of resources, distract management and technical
personnel and negatively affect our business, operating results, and financial condition. We may be at risk of experiencing reluctance or refusal of European or
multi-national customers to use our solutions and being subject to regulatory action or incurring penalties. Any of these developments may have an adverse effect
on our business.

Other jurisdictions have adopted laws and regulations addressing privacy, data protection, and cybersecurity, many of which share similarities with the GDPR.
For example, Law no. 13.709/2018 of Brazil, the Lei Geral de Proteção de Dados Pessoais (LGPD) entered into effect in 2020, authorizing a private right of action
for violations. Penalties include fines of up to 2% of the organization’s revenue in Brazil in the previous year or 50 million Brazilian reais. The LGPD applies to
businesses (both inside and outside Brazil) that process the personal data of users who are located in Brazil. The LGPD provides users with similar rights as the
GDPR regarding their data. Additionally, the Personal Information Protection Law (PIPL) of the People’s Republic of China (PRC) was adopted and went into
effect in 2021. The PIPL shares similarities with the GDPR, including extraterritorial application, data minimization, data localization, and purpose limitation
requirements, and obligations to provide certain notices and rights to PRC citizens. The PIPL allows for fines of up to 50 million renminbi or 5% of a covered
company’s revenue in the prior year.

Additionally, we may be or become subject to data localization laws mandating that data collected in a foreign country be processed only within that country.
These or other laws relating to privacy or data protection could require us to expand data storage facilities in foreign jurisdictions or to obtain new local data storage
in such countries. The expenditures this would require, as well as costs of compliance generally, could harm our financial condition. The regulatory environment
applicable to the collection, use, and other processing of, and security measures with respect to, personal data of residents of the E.U., United Kingdom,
Switzerland, Brazil, the PRC, and other foreign jurisdictions, and our actions taken in response, may cause us to be required to undertake additional contractual
negotiations, modify policies and procedures, and otherwise to assume additional liabilities or incur additional costs, and could result in our business, operating
results, and financial condition being harmed.

We enter into business associate agreements with our customers who require them in order to comply with the Health Insurance Portability and Accountability
Act (HIPAA) and the Health Information Technology for Economic and Clinical Health Act, and therefore we are directly subject to certain provisions of HIPAA
applicable to business associates. We may collect and process protected health information as part of our designated service, which may subject us to a number of
data protection, security, privacy, and other government- and industry-specific requirements. In addition, if we are unable to comply with our obligations relating to
the protection and processing of protected health information, we could be found to have breached our contracts with customers with whom we have a business
associate relationship. Noncompliance with laws and regulations relating to privacy and security of personal information, including HIPAA, or with contractual
obligations, including under any business associate agreement, may lead to significant fines, civil and criminal penalties, and other liabilities. The U.S. Department
of Health and Human Services (HHS) audits the compliance of business associates and enforces HIPAA privacy and security standards. HHS enforcement activity
has increased in recent years and HHS has signaled its intent to continue this trend. Implementing rules under HIPAA addressing privacy, and a related statute
addressing security, are the subject of final and proposed modifications, respectively. In addition to HHS, state attorneys general are authorized to bring civil actions
seeking either injunctions or damages to the extent violations implicate the privacy of state residents.

We expect laws, regulations, industry standards and other obligations worldwide relating to privacy, data protection, and cybersecurity to continue to evolve,
and that there will continue to be new, modified, and re-interpreted laws, regulations, standards, and other obligations in these areas. For example, the Network and
Information Security Directive II (NIS2), adopted in 2023, aims to enhance cybersecurity across critical infrastructure and essential services in the E.U. It expands
the scope of the 2016 NIS Directive to include additional sectors while enforcing stricter governance and accountability requirements. NIS2 requires all 27 E.U.
member states to issue implementing legislation by October 2024; however, several E.U. member states have not finalized their respective legislation and guidance.
Additionally, the Digital Operational Resiliency Act (DORA) became effective on January 17, 2025, and aims to establish a universal framework for managing and
mitigating information and communication technology risk that will apply to entities in the financial sector and their third-party cloud service providers.
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Federal, state, and foreign laws, regulations, and other actual or asserted obligations relating to privacy, data protection, or cybersecurity may be interpreted and
applied in manners that are, or are alleged to be, inconsistent with our practices. Any failure or perceived failure by us to comply with federal, state, or foreign laws,
regulations, policies, legal or contractual obligations, industry standards, regulatory guidance or other actual or asserted obligations relating to privacy, data
protection, cybersecurity, marketing, or consumer communications may result in governmental investigations and enforcement actions, claims, demands, and
litigation by private entities, fines, penalties, and other liabilities, harm to our reputation and adverse publicity, and could cause our customers and partners to lose
trust in us, which could materially affect our business, operating results, and financial condition. We expect that there will continue to be new laws, regulations,
industry standards and other actual and asserted obligations relating to privacy, data protection, marketing, consumer communications, and cybersecurity proposed
and enacted or otherwise implemented in the United States, the E.U., and other jurisdictions, and we cannot fully predict the impact such future laws, regulations,
standards, and obligations may have on our business. Future laws, regulations, standards, and other actual or asserted obligations, or any changed interpretation of
existing laws or regulations could impair our ability to develop and market new features and maintain and grow our customer base and increase revenue. Future
restrictions on the collection, use, sharing, disclosure, or other processing of data could require us to incur additional costs or modify our platform, possibly in a
material manner, which we may be unable to achieve in a commercially reasonable manner or at all, and which could limit our ability to develop new features.

In addition to the privacy and data protection regulations described above, our business is also subject to contractual obligations to maintain compliance with
leading security frameworks and standards such as AICPA’s SOC 1 and SOC 2; International Organization for Standardization (ISO) and the International
Electrotechnical Commission (IEC) standards for ISO 27001 and ISO 27018; HITRUST Alliance’s HITRUST CSF; and Texas Department of Information
Resources’ TX-RAMP certification. Annually, we also perform an internal/self-analysis of our adherence to the requirements stated in Australian Cyber Security
Center (ASCS)’s IRAP framework and the United Kingdom’s National Cyber Security Centre’s Cyber Essentials. Any failure or perceived failure by us to comply
with these contractual obligations, industry standards, regulatory guidance or other actual or asserted obligations relating to privacy, data protection and
cybersecurity may result in loss of certification, governmental investigations and enforcement actions, claims, demands, and litigation by private entities, fines,
penalties, and other liabilities, harm to our reputation and adverse publicity, and could cause our customers and partners to lose trust in us, which could materially
affect our business, operating results, and financial condition.

If our network, application, or computer systems are breached or unauthorized access to customer data or other sensitive data is otherwise obtained or if we
experience any other type of security incident, our platform may be perceived as insecure and we may lose existing customers or fail to attract new customers,
operations may be disrupted if systems or data become unavailable, our reputation may be damaged and we may incur significant remediation costs or
liabilities, including regulatory fines for violation of compliance requirements.

As a provider of cloud services, our operations involve the storage and transmission of our customers’ sensitive and proprietary information, and we also
collect, store, transmit, and otherwise process large amounts of sensitive corporate, personal, and other information relating to our business and operations,
including intellectual property, proprietary business information, and other confidential information. Cyber-attacks and other malicious internet-based activity
continue to increase generally in both frequency and sophistication (including the use of emerging artificial intelligence technologies), and cloud-based platform
providers of software and services have been targeted. Many of our employees work remotely at least part of the time, which may pose additional cybersecurity
risks. Within cloud service delivery organizations, there is an increased threat from both targeted and non-targeted activities. These activities may originate from
threat actor groups with various motivations, including cyber espionage, financial or ideological motivations. We may also face numerous types of attacks,
including financial attacks in the form of ransomware/cyber extortion, artificial intelligence-assisted deepfake attacks and disinformation campaigns, fraud,
misappropriation of resources (such as, for instance, cryptocurrency mining operations using Domo resources), and malicious attacks such as distributed denial of
service with the intention to cause extended period of service downtime, as well as other types of security incidents which could prevent customers from accessing
our products and services. Attackers may, in addition to other motivations, seek to render unavailable, destroy, modify, or access without authorization the various
types of data we store or otherwise process, including our own data, our customers’ data generally, or data of specific customers. Our employees and contractors
who have access to company data as well as customer personal information and/or customer data could be a victim of social engineering tactics such as phishing
and business email compromise, which could further lead to malware and/or ransomware being installed on our company assets and which could cause a potential
compromise of systems and information. In addition, as we host our platform on third party cloud hosting services offered by the leading cloud hosting providers,
any misconfiguration in the cloud due to our own unintentional error or lack of understanding, or any exploitation of vulnerabilities on those cloud hosting
providers’ technology, could lead to
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unauthorized access, misuse, acquisition, disclosure, loss, alteration, destruction, or other processing of our and our customers’ data, including confidential,
sensitive, and other information about individuals.

We engage third-party service providers to store and otherwise process some of our and our customers’ data, including personal, confidential, sensitive, and
other information relating to individuals. Our service providers may also be the targets of cyberattacks and other malicious activity, or may experience security
incidents caused by other factors. While we have established a formal third party security risk assessment process to address security risks for our company relating
to our key third party service providers, our ability to monitor our service providers’ security measures is limited, and, in any event, third parties or insider threats
may be able to circumvent those security measures or our own security measures, resulting in unavailability of or unauthorized access to, misuse, acquisition,
disclosure, loss, alteration, destruction, or other processing of our and our customers’ data, including confidential, sensitive, and other information about
individuals. We also use and rely on several open source libraries and packages, and certain libraries and packages while developing our product and if such
libraries or packages are vulnerable and are exploited, our ability to address such vulnerabilities in a timely manner may be limited and may result in disruptions to
our platform or operations and in unavailability of or unauthorized access to, misuse, acquisition, disclosure, loss, alteration, destruction, or other processing of our
and our customers’ data, including confidential, sensitive, and other information about individuals. Occasionally, we also deploy code generated by artificial
intelligence (AI) tools and improper or inadequate vetting of AI-generated code for any security related vulnerabilities may result in exploitation of such
vulnerabilities leading to disruption, unauthorized access to our infrastructure, our confidential data or our customers' data.

Additionally, there have been and may continue to be significant supply chain cyber-attacks generally, and our third-party service providers (and business
partners) may be targeted or impacted by such attacks. We cannot guarantee that our systems and networks or those of our vendors or service providers have not
been compromised or that they do not contain exploitable defects or bugs that could result in a breach or compromise of or disruption to our systems and networks
or the systems and networks of third parties that support us and our services. Malicious actors may be able to circumvent those security measures, resulting in
unavailability of, unauthorized access to, misuse, disclosure, loss, unavailability, destruction, or other processing of our and our customers’ data, including sensitive
and personal information. We and our service providers may also face difficulties or delays in identifying, remediating, and otherwise responding to cyberattacks
and other security breaches and incidents. Because the techniques used and vulnerabilities exploited to obtain unauthorized access or to sabotage systems change
frequently and generally are not identified until they are launched against a target, we may be unable to anticipate these techniques or vulnerabilities or implement
adequate preventative measures. We may also experience security breaches and incidents that remain undetected for an extended period.

Enterprise use of generative artificial intelligence (GenAI) technologies may result in access to and processing of sensitive information, intellectual property,
source code, trade secrets, and other data, through direct user input or the API, including customer or private information and confidential information. Sending
confidential and private data outside of our own servers could trigger legal and compliance exposure, as well as risks of information exposure, including
unauthorized acquisition, use, or other processing. Such exposure can result from contractual (for example, with customers) or regulatory obligations (such as
CCPA, GDPR, HIPAA). Furthermore, if the GenAI platform’s own systems and infrastructure are not secure, data breaches or incidents may occur and lead to the
exposure of sensitive information such as customer data, financial information, and proprietary business information, or it may be believed or asserted that one or
more of these has occurred. Any of these circumstances may impact our ability to realize the benefit of, or adequately maintain, protect and enforce our intellectual
property or confidential information, harming our competitive position and business. Threat actors could also use GenAI and other forms of artificial intelligence
for malicious purposes, increasing the frequency or intensity of attacks and the complexity level some are currently capable of, e.g. phishing attacks, fraud, social
engineering, and other possible malicious use, such as with writing malware. Code generated by GenAI could potentially be used and deployed without a proper
security audit or code review to find vulnerable or malicious components. This could cause widespread deployment of vulnerable code within the organization
systems.

In addition, insider threats pose significant risks to our business, potentially compromising the confidentiality, integrity, and availability of customer data and
the overall reputation of the organization. As employees or trusted individuals have authorized access to sensitive systems and customer information, malicious
insiders may intentionally abuse their privileges, leading to actual or perceived data breaches or incidents, intellectual property theft or misappropriation, or
unauthorized access to, or use of, systems or data. Additionally, insiders may inadvertently access, use, expose, or otherwise process confidential, personal, or
otherwise critical information, or engage in unauthorized access to or use of company devices, networks, systems, or other resources, due to error, negligence, lack
of awareness, or otherwise. We have suffered certain of these incidents in the past and expect that they will occur in the future.
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From time to time, third parties have published, and may publish, unauthorized websites that give a false impression of being official Domo websites.
Purveyors of these unauthorized websites may deceive job applicants, potential customers, and other third parties into believing they are interacting with us and
may, among other things, collect and misuse their personal information or purport to charge them money in connection with submitting a job application, or
performing a task pertaining to the Domo application, such as testing the application to optimize performance. These activities may disrupt our sales, human
resources, and other functions, significantly harm our brand, reputation and market position, and result in claims, demands, inquiries, and potential liabilities.

Any security breach, security incident, or similar event impacting our platform, our networks or systems, or any systems or networks of our service providers,
whether as a result of third-party action, insider attacks, employee or service provider error or malfeasance, phishing or smishing attacks, ransomware or other
malware, social engineering, or otherwise, could result in unauthorized access to or use of our platform, disruptions to our platform or other aspects of our
operations, the loss, alteration or unavailability of, or unauthorized access to or acquisition or other processing of, data or intellectual property of ourselves or our
customers. Additionally, any such breach or incident, or unauthorized use of company resources, or any perception that any such event has occurred, may result in a
loss of business, severe reputational or brand damage adversely affecting customer, partner, or investor confidence, regulatory investigations, demands, and orders,
litigation or other claims, demands, or proceedings by governmental authorities or private parties, indemnity obligations, damages for contract breach, penalties for
violation of applicable laws, regulations, or contractual obligations, and significant costs for remediation that may include liability for stolen assets or information
and repair of system damage that may have been caused, incentives offered to customers or other business partners in an effort to maintain business relationships
after a breach, incident, or other event, and other liabilities, as well as harm to our sales efforts and expansion into existing and new markets.

We could be required to expend significant capital and other resources to alleviate problems caused by such actual or perceived security breaches, incidents, or
other events and to remediate our systems, we could be exposed to a risk of loss, litigation or regulatory action and possible liability, and our ability to operate our
business may be impaired. Additionally, actual, potential, or anticipated attacks, security breaches or incidents, or other events, may cause us to incur increasing
costs, including costs to deploy additional personnel and protection technologies, train employees and engage third-party experts and consultants.

Due to political and macroeconomic uncertainty and military actions associated with geopolitical events such as Russia’s invasion of Ukraine and hostilities
between Israel and Hamas, we and our third-party service providers may be vulnerable to a heightened risk of cybersecurity attacks, phishing attacks, viruses,
malware, ransomware, hacking, distributed denial of service, or similar breaches and incidents from nation-state and affiliated actors, including attacks that could
materially disrupt our systems, operations, and platform. In addition, if the security measures of our customers are compromised, even without any actual
compromise of our platform or systems or any networks or systems of our service providers, we may face negative publicity or reputational harm if customers or
others incorrectly attribute the blame for such security breaches or other incidents to us, our platform, our systems or networks, or those of our service providers.
Similarly, we may face reputational harm if any security breach or incident is caused by or otherwise attributed to our employees, vendors, or service providers as a
result of inadvertent error, malfeasance, an insider attack, or otherwise. If customers or partners believe that our platform does not provide adequate security for the
storage of personal or other sensitive information or its transmission over the internet, our business will be harmed. Customers’ concerns about security or privacy
may deter them from using our platform for activities that involve personal or other sensitive information.

Our insurance covering certain security and privacy damages and claim expenses may not be sufficient to compensate for all liability. Although we maintain
insurance for liabilities incurred as a result of certain matters relating to privacy and cybersecurity, we cannot be certain that our coverage will be adequate for
liabilities actually incurred, that insurance will continue to be available to us on economically reasonable terms, or at all, or that any insurer will not deny coverage
as to any future claim. The successful assertion of one or more large claims against us that exceed available insurance coverage, or the occurrence of changes in our
insurance policies, including premium increases or the imposition of large deductible or co-insurance requirements, could have a material adverse effect on our
business, including our financial condition, operating results, and reputation.

Additionally, with cybersecurity a critical competitive factor in our industry, we make public statements in our privacy policies, on our website, and elsewhere
describing the security of our platform. Should any of these statements be untrue, become untrue, or be perceived to be untrue, even if through circumstances
beyond our reasonable control, we may face claims, including claims of unfair or deceptive trade practices, and related investigations, enforcement actions or other
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proceedings, brought by the FTC, state, local, or foreign regulators, and private litigants, which may result in fines, penalties, and other liabilities, and which may
have a material adverse effect on our business, including our financial condition, operating results, and reputation.

Real or perceived errors, failures, or bugs in our platform could adversely affect our operating results and growth prospects.

We update our platform on a frequent basis. Despite efforts to test our updates, errors, failures or bugs may not be found in our platform until after it is
deployed to our customers. We have discovered and expect we will continue to discover errors, failures and bugs in our platform and anticipate that certain of these
errors, failures and bugs will only be discovered and remediated after deployment to customers. Real or perceived errors, failures or bugs in our platform could
result in negative publicity, government inquiries, loss of or delay in market acceptance of our platform, loss of competitive position, or claims by customers for
losses sustained by them. In such an event, we may be required, or may choose, for customer relations or other reasons, to expend additional resources in order to
help correct the problem.

We implement bug fixes and upgrades as part of our regular system maintenance, which may lead to system downtime. Even if we are able to implement the
bug fixes and upgrades in a timely manner, any history of inaccuracies in the data we collect for our customers, or the loss, damage, unauthorized access to or
acquisition of, or inadvertent release or exposure of confidential or other sensitive data could cause our reputation to be harmed and result in claims against us, and
customers may elect not to purchase or renew their agreements with us or we may incur increased insurance costs. The costs associated with any material defects or
errors in our software or other performance problems may be substantial and could harm our operating results.

Interruptions or performance problems associated with our technology and infrastructure may adversely affect our business and operating results.

Our continued growth depends in part on the ability of existing and potential customers to access our platform at any time. We have experienced, and may in
the future experience, disruptions, outages, and other performance problems due to a variety of factors, including infrastructure changes, introductions of new
capabilities, human or technology errors, distributed denial of service attacks, or other security related incidents. In some instances, we may not be able to identify
the cause or causes of these performance problems within an acceptable period of time. It may become increasingly difficult to maintain and improve our
performance, especially during peak usage times and as our platform becomes more complex and user traffic increases. If our platform is unavailable or if users are
unable to access our platform within a reasonable amount of time, or at all, our business will be harmed.

We also rely on SaaS and other technologies from third parties (including artificial intelligence technologies and services) in order to operate critical functions
of our business. To the extent that our third-party service providers experience outages, disruptions, or other performance problems, or to the extent we do not
effectively address capacity constraints, upgrade our systems as needed, and continually develop our technology and network architecture to accommodate actual
and anticipated changes in technology, our business and operating results may be adversely affected. In addition, if our agreements with third-party software or
services vendors are not renewed or the third-party software or services become obsolete, fail to function properly, are incompatible with future versions of our
products or services, are defective or otherwise fail to address our needs, there is no assurance that we would be able to replace the functionality provided by the
third-party software or services with software or services from alternative providers.

We have taken steps to increase redundancy in our platform and infrastructure and have plans in place to mitigate events that could disrupt our platform's
service. However, there can be no assurance that these efforts would protect against interruptions or performance problems.

Risks Related to Our Intellectual Property

Our business is highly dependent upon our brand recognition and reputation, and the failure to maintain or enhance our brand recognition or reputation
would likely adversely affect our business and operating results.

We believe that maintaining and enhancing the Domo brand identity and our reputation are critical to our relationships with customers and channel partners and
to our ability to attract new customers and channel partners. We also believe that the importance of our brand recognition and reputation will continue to increase as
competition in our market continues to
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develop. Our success in this area will depend on a wide range of factors, some of which are beyond our control, including the following:

• the efficacy of our marketing efforts;

• our ability to maintain a high-quality, innovative and error- and bug-free platform;

• our ability to obtain new customers and retain and increase usage by existing customers;

• our ability to maintain high customer satisfaction;

• the quality and perceived value of our platform;

• our ability to obtain, maintain and enforce trademarks and other indicia of origin that are valuable to our brand;

• our ability to successfully differentiate our platform from competitors’ products;

• actions of competitors and other third parties;

• our ability to provide customer support and professional services;

• any actual or perceived security breach or data loss, or misuse or perceived misuse of our platform;

• positive or negative publicity;

• interruptions, delays or attacks on our platform;

• challenges with customer adoption and use of our platform on mobile devices or problems encountered in developing or supporting enhancements to our
mobile applications; and

• litigation or regulatory related developments.

If our brand promotion activities are not successful, our operating results and growth may be harmed.

Independent industry analysts often provide reviews of our platform, as well as competitors’ products, and perception of our platform in the marketplace may
be significantly influenced by these reviews. If these reviews are negative, or less positive as compared to those of competitors’ products and services, our brand
may be adversely affected.

Furthermore, negative publicity, whether or not justified, relating to events or activities attributed to us, our current or former employees, partners or others
associated with any of these parties, may tarnish our reputation and reduce the value of our brand. Damage to our reputation and loss of brand equity may reduce
demand for our platform, make it difficult for us to attract and retain employees, and have an adverse effect on our business, operating results and financial
condition. Moreover, any attempts to rebuild our reputation and restore the value of our brand may be costly and time consuming, and such efforts may not
ultimately be successful.

Third-party claims that we are infringing or otherwise violating the intellectual property rights of others, whether successful or not, could subject us to costly
and time-consuming litigation or require us to obtain expensive licenses, and our business could be harmed. 

The technology industry is characterized by the existence of a large number of patents, copyrights, trademarks, trade secrets and other intellectual property
rights. Companies in the technology industry must often defend against litigation claims based on allegations of infringement or other violations of intellectual
property rights. Third parties, including our competitors, may own patents or other intellectual property rights that cover aspects of our technology or business
methods and may assert patent or other intellectual property rights against us and others in the industry. In addition, our customers' development and use of artificial
intelligence may result in increased claims of infringement or other claims, including those based on unauthorized use of third-party technology or content.
Moreover, in recent years, individuals and groups that are non-practicing entities, commonly referred to as “patent trolls,” have purchased patents and other
intellectual property assets for the purpose of making claims of infringement or other violation of intellectual property rights in order to extract settlements. From
time to time, we have received and may receive in the future threatening letters, notices or “invitations to license,” or may be the subject of claims that our
technology and business operations infringe or otherwise violate the intellectual property rights of others. Responding to such claims, regardless of their merit, can
be time consuming, costly to
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defend in litigation, divert management’s attention and resources, damage our reputation and brand and cause us to incur significant expenses. Claims of intellectual
property infringement or other violations of intellectual property rights might require us to stop using technology found to infringe or violate a third party’s rights,
redesign our platform, which could require significant effort and expense and cause delays of releases, enter into costly settlement or license agreements or pay
costly damage awards, or face a temporary or permanent injunction prohibiting us from marketing or selling our platform. If we cannot or do not license the
infringed or otherwise violated technology on commercially reasonable terms or at all, or substitute similar technology from another source, we could be forced to
limit or stop selling our platform, we may not be able to meet our obligations to customers under our customer contracts, revenue and operating results could be
adversely impacted, and we may be unable to compete effectively. Even if we are successful in defending against allegations of intellectual property infringement,
litigation may be costly and may divert the time and other resources of our management. Additionally, customers may not purchase our platform if they are
concerned that they may infringe or otherwise violate third-party intellectual property rights. The occurrence of any of these events may harm our business.

Indemnity provisions in various agreements potentially expose us to substantial liability for intellectual property infringement and other losses.

Our agreements with customers and other third parties may include indemnification provisions under which we agree to indemnify them for losses suffered or
incurred as a result of claims of intellectual property infringement or other violations of intellectual property rights, damages caused by us to property or persons, or
other liabilities relating to or arising from our software, services or other contractual obligations. Large indemnity payments could harm our business, results of
operations and financial condition. Any dispute with a customer with respect to such obligations could have adverse effects on our relationship with that customer
and other existing customers and new customers and harm our business and results of operations.

The success of our business depends in part on our ability to protect and enforce our intellectual property rights. 

Our success is dependent, in part, upon protecting our proprietary technology. As of April 30, 2025, we had 82 issued U.S. patents covering our technology for
examination in the United States. Our issued patents, and any patents issued in the future, may not provide us with any competitive advantages or may be
challenged by third parties, and our patent applications may never be granted. Additionally, the process of obtaining patent protection is expensive and time-
consuming, and we may not be able to prosecute all necessary or desirable patent applications at a reasonable cost or in a timely manner. Even if issued, there can
be no assurance that these patents will adequately protect our intellectual property, as the legal standards relating to the validity, enforceability and scope of
protection of patent and other intellectual property rights are uncertain.

Any patents that are issued may subsequently be invalidated or otherwise limited, allowing other companies to develop offerings that compete with ours, which
could adversely affect our competitive business position, business prospects and financial condition. In addition, issuance of a patent does not guarantee that we
have a right to practice the patented invention. Patent applications in the United States are typically not published until 18 months after filing or, in some cases, not
at all, and publications of discoveries in industry-related literature lag behind actual discoveries. We cannot be certain that we were the first to use the inventions
claimed in our issued patents or pending patent applications or otherwise used in our platform, that we were the first to file for protection in our patent applications,
or that third parties do not have blocking patents that could be used to prevent us from marketing or practicing our patented technology. Effective patent, trademark,
copyright and trade secret protection may not be available to us in every country in which our platform is available. The laws of some foreign countries may not be
as protective of intellectual property rights as those in the United States (in particular, some foreign jurisdictions do not permit patent protection for software), and
mechanisms for enforcement of intellectual property rights may be inadequate. Additional uncertainty may result from changes to intellectual property legislation
enacted in the United States, including the America Invents Act, and other national governments and from interpretations of the intellectual property laws of the
United States and other countries by applicable courts and agencies. Accordingly, despite our efforts, we may be unable to prevent third parties (including artificial
intelligence technologies and services) from infringing upon or misappropriating our intellectual property.

Although we generally enter into confidentiality and invention assignment agreements with our employees and consultants that have access to material
confidential information and enter into confidentiality agreements with our customers and the parties with whom we have strategic relationships and business
alliances, no assurance can be given that these agreements will be effective in controlling access to and distribution of our platform and propriety information or
prevent reverse engineering. Further, these agreements may not prevent competitors from independently developing technologies that are substantially equivalent or
superior to our platform, and we may be unable to prevent this competition. In addition, from time to time, we have engaged consultants and developers located
outside of the United States to assist with the development
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of our technology and intellectual property. Each jurisdiction has different rules regarding the language and procedures required to effectively assign to us certain
intellectual property rights, and we may not have effectively implemented such language and procedures in each jurisdiction on every occasion, which may also
limit our ability to perfect and protect our technology and intellectual property rights.

Unauthorized use of our intellectual property may have already occurred or may occur in the future. Furthermore, given intellectual property ownership and
license rights surrounding artificial intelligence, such as generative artificial intelligence, are currently not fully addressed by courts or regulators, we may not be
able to protect our intellectual property against infringing use and our use or adoption of artificial intelligence may result in exposure to claims by third parties. We
may be required to spend significant resources to monitor and protect our intellectual property rights. Litigation may be necessary in the future to enforce our
intellectual property rights. Such litigation could be costly, time consuming and distracting to management and could result in the impairment or loss of portions of
our intellectual property. Furthermore, efforts to enforce our intellectual property rights may be met with defenses, counterclaims and countersuits attacking the
validity and enforceability of our intellectual property rights. We may not prevail in any lawsuits that we initiate. Any litigation, whether or not resolved in our
favor, could subject us to substantial costs, divert resources and the attention of management and technical personnel from our business and adversely affect our
business. Our inability to protect our proprietary technology against unauthorized copying or use, as well as any costly litigation, could delay further sales or the
implementation of our platform, impair the functionality of our platform, delay introductions of new features or enhancements, result in our substituting inferior or
more costly technologies into our platform, or injure our reputation.

We may initiate claims or litigation against third parties for infringement or other violation of our proprietary rights or to establish the validity of our
proprietary rights. Litigation also puts our patents at risk of being invalidated or interpreted narrowly and our patent applications at risk of not issuing. Additionally,
we may provoke third parties to assert counterclaims against us. We may not prevail in any lawsuits that we initiate, and the damages or other remedies awarded, if
any, may not be commercially viable. Any litigation, whether or not it is resolved in our favor, could result in significant expense to us and divert the efforts of our
technical and management personnel, which may adversely affect our business, operating results, financial condition and cash flows.

Risks Related to Our Corporate Governance

The dual class structure of our common stock has the effect of concentrating voting control with Joshua G. James, our founder and chief executive officer,
which will limit your ability to influence the outcome of important transactions, including a change in control.

Our Class A common stock has 40 votes per share, and our Class B common stock has one vote per share. Joshua G. James, our founder and chief executive
officer, beneficially owns all of our outstanding shares of Class A common stock through Cocolalla, LLC, of which he is the managing member, and as of April 30,
2025, beneficially controlled approximately 78% of the voting power of our outstanding capital stock and therefore is able to control all matters submitted to our
stockholders for approval. Mr. James may have interests that differ from yours and may vote in a way with which you disagree and which may be adverse to your
interests. This concentrated control may have the effect of delaying, preventing or deterring a change in control of our company, could deprive our stockholders of
an opportunity to receive a premium for their capital stock as part of a sale of our company and might ultimately affect the market price of our Class B common
stock.

Future transfers by the holder of Class A common stock will generally result in those shares converting into shares of Class B common stock, subject to limited
exceptions, such as certain transfers effected for estate planning or charitable purposes. Mr. James has informed us he and Cocolalla, LLC have entered into
arrangements under which he has pledged all of such shares to secure a loan with a financial institution. If these shares were to be sold or otherwise transferred
upon default of the underlying loan, the market price of our Class B common stock could decline or be volatile. For additional information, see the section of this
report captioned “—Other Risks Related to Ownership of Our Class B Common Stock—Future sales of our Class B common stock in the public market could
cause our stock price to fall.”

We are a "controlled company" within the meaning of Nasdaq rules, and as a result may choose to rely on exemptions from certain corporate governance
requirements.

We qualify as a “controlled company” under the corporate governance rules of The Nasdaq Stock Market because our founder and chief executive officer, and
entities beneficially owned by him, control more than fifty percent of the voting power of our outstanding common stock. Although, as of the date of this report, the
composition of our board of directors and its committees currently complies with applicable corporate governance rules of The Nasdaq Stock Market, we have
previously, and may in the future rely, on the foregoing exemptions provided to controlled companies under the corporate
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governance rules of The Nasdaq Stock Market. If we, in the future, rely on these “controlled company” exemptions, we may not have a majority of independent
directors on our board of directors, an entirely independent nominating and corporate governance committee, an entirely independent compensation committee or
perform annual performance evaluations of the nominating and corporate governance and compensation committees unless and until such time as we are required to
do so. Accordingly, you may not have the same protections afforded to stockholders of companies that are subject to all of these corporate governance requirements.
If we cease to be a “controlled company” and our shares continue to be listed on The Nasdaq Global Market, we will be required to comply with these provisions
within the applicable transition periods.

We cannot predict the impact our dual class structure may have on our stock price or our business.

We cannot predict whether our dual class structure, combined with the concentrated control of our stockholders who held our capital stock prior to the
completion of our initial public offering, including our executive officers, employees and directors and their affiliates, will result in a lower or more volatile market
price of our Class B common stock or in adverse publicity or other adverse consequences. For example, certain index providers have announced restrictions on
including companies with multiple-class share structures in certain of their indexes. In July 2017, FTSE Russell announced that it plans to require new constituents
of its indexes to have greater than 5% of the company's voting rights in the hands of public stockholders, and S&P Dow Jones announced that it will no longer
admit companies with multiple-class share structures to certain of its indexes. Because of our dual class structure, we will likely be excluded from these indexes and
we cannot assure you that other stock indexes will not take similar actions. Given the sustained flow of investment funds into passive strategies that seek to track
certain indexes, exclusion from stock indexes would likely preclude investment by many of these funds and could make our Class B common stock less attractive to
other investors. As a result, the market price of our Class B common stock could be adversely affected.

Risks Related to Our Financial Reporting and Disclosure

Our reported financial results may be harmed by changes in the accounting principles generally accepted in the United States.

Generally accepted accounting principles in the United States are subject to interpretation by the Financial Accounting Standards Board, the Securities and
Exchange Commission (the SEC) and various bodies formed to promulgate and interpret appropriate accounting principles. A change in these principles or
interpretations could have a significant effect on our reported financial results, and may even affect the reporting of transactions completed before the
announcement or effectiveness of a change. Other companies in our industry may apply these accounting principles differently than we do, adversely affecting the
comparability of our financial statements.

We have incurred and will continue to incur increased costs by being a public company, including costs to maintain adequate internal control over our
financial and management systems.

As a public company, we have incurred and will continue to incur significant legal, accounting and other expenses that we did not incur as a private company,
including costs associated with public company reporting requirements.

We have also incurred and will continue to incur costs associated with corporate governance requirements, including requirements of the SEC and The Nasdaq
Stock Market. We expect these rules and regulations to increase our legal and financial compliance costs and to make some activities more time-consuming and
costly. We also expect these rules and regulations may make it more difficult and more expensive for us to obtain director and officer liability insurance, and we
may be required to accept reduced policy limits and coverage or incur substantially higher costs to obtain the same or similar coverage. As a result, we may have
more difficulty attracting and retaining qualified individuals to serve on our board of directors or as executive officers. We are currently evaluating and monitoring
developments with respect to these rules, and we cannot predict or estimate the additional costs we may incur or the timing of such costs.

The Sarbanes-Oxley Act requires, among other things, that we assess the effectiveness of our internal control over financial reporting annually and the
effectiveness of our disclosure controls and procedures quarterly. In particular, Section 404 of the Sarbanes-Oxley Act (Section 404) requires us to perform system
and process evaluation and testing of our internal controls over financial reporting to allow management to report on, and our independent registered public
accounting firm potentially to attest to, the effectiveness of our internal controls over financial reporting. Our compliance with applicable provisions of Section 404
will require that we incur substantial accounting expense and expend significant management time on compliance-related issues as we implement additional
corporate governance practices and comply with reporting requirements. Moreover, if we are not able to comply with the requirements of Section 404 applicable to
us in a timely manner, or if we or our independent registered public accounting firm identifies deficiencies in our internal control over
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financial reporting that are deemed to be material weaknesses, the market price of our stock could decline and we could be subject to sanctions or investigations by
the SEC or other regulatory authorities, which would require additional financial and management resources.

Other Risks Related to Ownership of Our Class B Common Stock

The market price of our Class B common stock may be volatile, and the value of your investment could decline significantly.

The trading price of our Class B common stock may be highly volatile and could be subject to wide fluctuations in response to various factors, some of which
are beyond our control. The following factors, in addition to other risks described in this report, may have a significant effect on our Class B common stock price:

• actual or anticipated fluctuations in revenue and other operating results, including as a result of the addition or loss of any number of customers;

• announcements by us or competitors of significant technical innovations, acquisitions, strategic partnerships, joint ventures or capital commitments;

• the financial projections we may provide to the public, any changes in these projections or our failure to meet these projections;

• failure of securities analysts to initiate or maintain coverage of us, changes in ratings, key metrics and financial estimates and the publication of other news
by any securities analysts who follow our company, or our failure to meet these analyst estimates or the expectations of investors;

• changes in operating performance and stock market valuations of cloud-based software or other technology companies, or those in our industry in
particular;

• the size of our public float;

• price and volume fluctuations in the trading of our Class B common stock and in the overall stock market, including as a result of trends in the economy as
a whole or in the technology industry;

• new laws or regulations or new interpretations of existing laws or regulations applicable to our business or industry, including those relating to privacy,
data protection, and cybersecurity;

• lawsuits threatened or filed against us for claims relating to intellectual property, employment issues or otherwise;

• actual or perceived data breach or data loss, or misuse or perceived misuse of our platform;

• changes in our board of directors or management;

• short sales, hedging and other derivative transactions involving our Class B common stock;

• sales of large blocks of our common stock including sales by our executive officers, directors and significant stockholders; and

• other events or factors, including those resulting from war, incidents of terrorism, public health epidemics or pandemics, bank failures, changes in general
economic, industry and market conditions and trends, natural disasters or responses to any of these events or factors that may affect our operations.

In addition, the stock market in general, and the market for technology companies in particular, has experienced extreme price and volume fluctuations that
have often been unrelated or disproportionate to the operating performance of those companies. Broad market and industry factors may seriously affect our stock
price, regardless of our actual operating performance. In addition, in the past, securities class action litigation has often been instituted against companies whose
stock prices have declined, especially following periods of volatility in the overall market. Securities class action litigation, if instituted against us, could result in
substantial costs and a diversion of our management’s attention and resources.
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If securities or industry analysts do not publish research reports about our business, or if they issue an adverse opinion about our business, our stock price and
trading volume could decline.

The trading market for our Class B common stock and customer demand for our platform is influenced by the research and reports that securities and industry
analysts publish about us or our business. If one or more of the analysts who cover us do not publish positive reports about our company, platform and value
proposition, do not view us as a market leader, or cease or fail to regularly publish reports on us, our stock price or trading volume would likely decline. In addition,
industry analysts may influence current and potential customers; if any of the foregoing were to occur, customer demand for our platform, operating results and
prospects may be adversely impacted. Further, we are transitioning to a consumption-based business model and to the extent that analysts fail to appreciate the
benefits of such a model, misinterpret key performance indicators associated with such a model or continue to focus on metrics unduly associated with a
subscription-based model, our stock price and trading volume may decline or our business may suffer.

Future sales of our Class B common stock in the public market could cause our stock price to fall.

Our stock price could decline as a result of sales of a large number of shares or the perception that these sales could occur. These sales, or the possibility that
these sales may occur, also might make it more difficult for us to sell equity securities in the future at a time and at a price that we deem appropriate. For example,
we filed: (i) on September 6, 2024, a shelf registration statement on Form S-3 with the SEC that became effective on September 20, 2024 and allows us to
undertake various equity and debt offerings up to $300.0 million; and (ii) on September 20, 2024, a prospectus supplement to the shelf registration statement that
covers the offering, issuance and sale of up to $150.0 million of our Class B common stock from time to time through an “at-the-market” program under the
Securities Act. To date, we had not sold any shares under our “at-the-market” program.

We register the offer and sale of all shares of common stock that we may issue under our equity compensation plans; as a result, these shares can generally be
freely sold in the public market upon issuance, subject to compliance with applicable securities laws. Additionally, “sell-to-cover” transactions are utilized in
connection with the vesting and settlement of restricted stock units so that shares of our common stock are sold on behalf of our employees in an amount sufficient
to cover the tax withholding obligations associated with these awards. As a result of these transactions, a significant number of shares of our stock may be sold over
a limited time period in connection with significant vesting events.

Further, we have been advised that Mr. James has pledged the shares of Class A common stock and Class B common stock beneficially owned by him to secure
a loan with a financial institution, which loan has or will have various requirements to repay all or a portion of the loan upon the occurrence of various events,
including when the price of the Class B common stock goes below certain specified levels. Mr. James has indicated that (1) he has substantial assets other than
shares of our common stock and (2) if repayment of the loan is triggered there is a cure period to sell assets or restructure the loan. Although Mr. James has
indicated his intention to sell other assets if necessary, shares of our common stock may need to be sold to meet these repayment requirements. Upon a default
under such loan following any applicable cure period, the lenders could sell the pledged shares into the market without limitation on volume or manner of sale.
Sales of such shares to reduce the loan balance or by the lenders upon foreclosure are likely to adversely affect our stock price. Mr. James has also indicated to us
that he may in the future from time to time refinance such indebtedness, enter into derivative transactions based on the value of our Class B common stock, dispose
of shares of common stock, otherwise monetize shares of his common stock and/or engage in other transactions relating to shares of our common stock and/or other
securities of the company. Any of these activities may adversely affect the price of our common stock. Mr. James has also indicated that he intends to (1) continue
to beneficially own a majority of the Class A common stock that he currently beneficially owns and (2) continue to control at least a majority of the voting power of
our company.

In addition, in the future, we may issue additional shares of Class  B common stock or other equity or debt securities convertible into common stock in
connection with a financing, acquisition, litigation settlement, employee arrangement or otherwise. Any such issuance could result in substantial dilution to our
existing stockholders and could cause our stock price to decline.

Anti-takeover provisions in our charter documents and under Delaware law could make an acquisition of us difficult, limit attempts by our stockholders to
replace or remove our current management and limit our stock price.

Provisions of our certificate of incorporation and bylaws may delay or discourage transactions involving an actual or potential change in our control or change
in our management, including transactions in which stockholders might otherwise

69



receive a premium for their shares, or transactions that our stockholders might otherwise deem to be in their best interests. These provisions include the following:

• our dual-class common stock structure, which provides our holders of Class A common stock with the ability to significantly influence the outcome of
matters requiring stockholder approval, even if they own significantly less than a majority of the shares of our outstanding Class A common stock and
Class B common stock;

• when the outstanding shares of Class A common stock represent less than a majority of the total combined voting power of our Class A and Class B
common stock, or the voting threshold date, our board of directors will be classified into three classes of directors with staggered three-year terms, and
directors will only be able to be removed from office for cause;

• our amended and restated bylaws provide that, following the voting threshold date, approval of stockholders holding two-thirds of our outstanding voting
power voting as a single class will be required for stockholders to amend or adopt any provision of our bylaws;

• our stockholders are able to take action by written consent for any matter until the voting threshold date;

• following the voting threshold date, vacancies on our board of directors will be able to be filled only by our board of directors and not by stockholders;

• only the chairman of our board of directors, chief executive officer, a majority of our board of directors or, until the voting threshold date, a stockholder (or
group of stockholders) holding at least 50% of the combined voting power of our Class A and Class B common stock are authorized to call a special
meeting of stockholders;

• certain litigation against us can only be brought in Delaware;

• our amended and restated certificate of incorporation authorizes undesignated preferred stock, the terms of which may be established and shares of which
may be issued, without the approval of the holders of common stock; and

• advance notice procedures apply for stockholders to nominate candidates for election as directors or to bring matters before an annual meeting of
stockholders.

In addition, because we are incorporated in Delaware, we are governed by the provisions of Section 203 of the Delaware General Corporation Law, which
generally prohibits a Delaware corporation from engaging in any of a broad range of business combinations with any “interested” stockholder for a period of three
years following the date on which the stockholder became an “interested” stockholder.

Our amended and restated bylaws designate a state or federal court located within the State of Delaware as the exclusive forum for substantially all disputes
between us and our stockholders, which could limit our stockholders’ ability to choose the judicial forum for disputes with us or our directors, officers, or
employees.

Our amended and restated bylaws provide that, unless we consent in writing to the selection of an alternative forum, the sole and exclusive forum for (1) any
derivative action or proceeding brought on our behalf, (2) any action asserting a claim of breach of a fiduciary duty owed by any of our directors, officers, or other
employees to us or our stockholders, (3) any action arising pursuant to any provision of the Delaware General Corporation Law, or the certificate of incorporation
or the amended and restated bylaws, (4) any action to interpret, apply, enforce, or determine the validity of our certificate of incorporation or bylaws or (5) other
action asserting a claim that is governed by the internal affairs doctrine shall be the Court of Chancery of the State of Delaware (or, if the Court of Chancery does
not have jurisdiction, another state court in Delaware or the federal district court for the District of Delaware), in all cases subject to the court having jurisdiction
over indispensable parties named as defendants.

Any person or entity purchasing, holding or otherwise acquiring any interest in any of our securities shall be deemed to have notice of and consented to this
provision. This exclusive-forum provision may limit a stockholder’s ability to bring a claim in a judicial forum of its choosing for disputes with us or our directors,
officers, or other employees, which may discourage lawsuits against us and our directors, officers, and other employees. If a court were to find this  exclusive-
forum provision in our amended and restated bylaws to be inapplicable or unenforceable in an action, we may incur additional costs associated with resolving the
dispute in other jurisdictions, which could harm our results of operations.
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General Risk Factors

Economic uncertainties or downturns could materially adversely affect our business.

Current or future economic uncertainties or downturns could adversely affect our business and operating results. Negative general macroeconomic conditions
in both in the United States and abroad, including conditions resulting from changes in gross domestic product growth, financial and credit market fluctuations,
rising inflation, a recession, political deadlock, natural catastrophes, pandemics, military conflict (including the Russian invasion of Ukraine and hostilities between
Israel and Hamas) and terrorist attacks, whether in the United States, Europe, the Asia Pacific region or elsewhere, could cause a decrease in business investments,
including corporate spending on business intelligence software in general and negatively affect the rate of growth of our business.

General worldwide economic conditions may experience significant downturns and may be unstable. These conditions make it extremely difficult for our
customers and us to forecast and plan future business activities accurately, and they could cause customers to reevaluate their decisions to subscribe to our platform,
which could delay and lengthen our sales cycles or result in cancellations of planned purchases. Furthermore, during challenging economic times customers may
tighten their budgets and face issues in gaining timely access to sufficient credit, which could result in an impairment of their ability to make timely payments to us.
In turn, we may be required to increase our allowance for doubtful accounts, which would adversely affect our financial results.

For example, during 2024, the United States experienced an inflation rate of approximately 2.9%, according to data from the U.S. Department of Labor,
significantly higher than recent norms. If inflation rates remain elevated or increase further, our expenses and operating costs are likely to increase. Inflation may
also result in higher interest rates and otherwise adversely impact the macroeconomic environment, which in turn could adversely impact our customers and their
ability or willingness to spend on our platform. Additionally, in recent periods the U.S. has experienced a labor shortage, which has contributed to an environment
of escalating wages and salaries, which may also adversely affect our expenses and operating costs.

To the extent subscriptions to our platform are perceived by customers and potential customers to be discretionary, our revenue may be disproportionately
affected by delays or reductions in general information technology spending. Also, customers may choose to develop in-house software as an alternative to using
our platform. Moreover, competitors may respond to market conditions by lowering prices and attempting to lure away our customers. In addition, the increased
pace of consolidation in certain industries may result in reduced overall spending on our platform.

We cannot predict the timing, strength or duration of any economic slowdown, instability or recovery, generally or within any particular industry. If the
economic conditions of the general economy or industries in which we operate do not improve, or worsen from present levels, our business, operating results,
financial condition and cash flows could be adversely affected.

Item 5. Other Information

Securities Trading Plans of Directors and Executive Officers.

During our last fiscal quarter, no director or officer, as defined in Rule 16a-1(f), adopted or terminated a “Rule 10b5-1 trading arrangement” or a “non-Rule
10b5-1 trading arrangement,” each as defined in Regulation S-K Item 408.

71



Item 6. Exhibits
Incorporated by Reference

Exhibit
Number Description Form File No. Exhibit Date

Filed
Herewith

3.1 Amended and Restated Certificate of Incorporation of Domo, Inc. 8-K 001-38553 3.1 July 3, 2023
3.2 Amended and Restated Bylaws of Domo, Inc. 8-K 001-38553 3.1 May 8, 2023
19.1 Insider Trading Policy X
31.1 Certification of Principal Executive Officer Pursuant to Rules 13a-

14(a) and 15d-14(a) under the Securities Exchange Act of 1934, as
Adopted Pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.

X

31.2 Certification of Principal Financial Officer Pursuant to Rules 13a-14(a)
and 15d-14(a) under the Securities Exchange Act of 1934, as Adopted
Pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.

X

32.1* Certification of Principal Executive Officer and Principal Financial
Officer Pursuant to 18 U.S.C. Section 1350, as Adopted Pursuant to
Section 906 of the Sarbanes-Oxley Act of 2002.

X

101.INS Inline XBRL Instance Document X
101.SCH Inline XBRL Taxonomy Extension Schema Document X
101.CAL Inline XBRL Taxonomy Extension Calculation Linkbase Document X
101.DEF Inline XBRL Taxonomy Extension Definition Linkbase Document X
101.LAB Inline XBRL Taxonomy Extension Label Linkbase Document X
101.PRE Inline XBRL Taxonomy Extension Presentation Linkbase Document X
104 Cover Page Interactive Data File (formatted as Inline XBRL and

contained in Exhibit 101)
X

________________
*    The certifications attached as Exhibit 32.1 that accompany this Quarterly Report on Form 10-Q are not deemed filed with the Securities and Exchange Commission and are not to

be incorporated by reference into any filing of Domo, Inc. under the Securities Act of 1933, as amended, or the Securities Exchange Act of 1934, as amended, whether made
before or after the date of this Form 10-Q, irrespective of any general incorporation language contained in such filing.

https://content.edgar-online.com/ExternalLink/EDGAR/0001505952-23-000075.html?hash=6c173b69624a7a4871bc3335fa273dbbbba4fd1d194f6539e5983746695b7147&dest=agmexhibit31_htm
https://content.edgar-online.com/ExternalLink/EDGAR/0001505952-23-000050.html?hash=a11a87cdc713588c170bfcd7ee79d160bcfb7a593f5843dee4bd80a8d34f8e0a&dest=may820238-kexhibit31_htm
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thereunto duly authorized.

DOMO, INC.

Date: June 5, 2025 By: /s/ Tod Crane
Tod Crane
Chief Financial Officer
(Principal Financial and Accounting Officer)



Exhibit 19.1

DOMO, INC. INSIDER TRADING POLICY
(Adopted as of May 31, 2018, as amended May 27, 2025)

1. POLICY OVERVIEW

The purpose of this Insider Trading Policy (“Policy”) is to ensure that all directors, officers, employees, consultants, contractors and agents
(e.g. auditors, consultants, board observers and attorneys) of Domo, Inc. and its subsidiaries (“Company”) trade and transact the Company’s
securities lawfully and ethically.

In furtherance of this Policy’s goals, the Company will not transact in its own securities except in compliance with applicable securities
laws.

Subject to the limited exceptions described herein, this Policy prohibits any director, officer, employee, consultant, contractor and agent
from:

(a) disclosing nonpublic information of the Company or of any third party to whom the Company owes a duty of confidentiality;
(b) engaging in transactions in the Company’s securities or the securities of another company while in possession of material,

nonpublic information regarding the issuer of the security or engaging in other actions to take advantage of that information; and
(c) engaging in certain risky securities transactions or transactions that could lead to a violation of the insider-trading prohibition of

this Policy.

Your compliance with this Policy is at all times a condition of your continuing employment or of your ongoing service-provider
relationship with the Company. Violating this Policy could also expose you to civil and criminal penalties under federal and state laws.

2. KEY DEFINITIONS

(a) Nonpublic Information

Information is “nonpublic” if the information has not been broadly disseminated to the public for a sufficient period of time to be reflected
in the price of Company’s stock or other publicly traded security.Even if information is widely known throughout the Company, it may still be
nonpublic.

After the release of information, a reasonable period of time must elapse in order to provide the public an opportunity to absorb and
evaluate the information provided. In most circumstances you should consider information nonpublic until at least one full trading day has elapsed
after the information is broadly distributed to the public in a press release, a public filing with the SEC, a pre-announced public webcast or another
broad, non-exclusionary form of public communication. A trading day is a day on which U.S. national stock exchanges are open for trading. A full
trading day has elapsed when, after the public disclosure, trading in the relevant security has opened and then closed.

Unless you know for certain that material information was publicly disseminated, you should assume the information is nonpublic. If you
have any questions or uncertainty as to whether information is nonpublic then consult with the Company’s Compliance Officer.

(b) Material Information

Information is material if there is a substantial likelihood that a reasonable investor would consider the information important in deciding
whether to buy, hold or sell securities or would view the information, whether positive or negative, as significantly altering the total mix of
information in the marketplace about the issuer of the security. In general, any information that could reasonably be expected to affect the market
price

of a security is likely to be material. If you have any questions or uncertainty as to whether information is material, then consult with the
Company’s Compliance Officer.

Material information includes but is not limited to:

    financial results or condition; earnings preannouncements, guidance, projections or forecasts, particularly if inconsistent
with the Company’s guidance or the investment- community’s expectations;

    business plans or budgets;

       significant business developments like executing, modifying or terminating important agreements or significant orders
from or to customers, suppliers, manufacturers or other business partners;

    product introductions, modifications, defects or recalls or significant price changes or other key product announcements;

    significant results in research and development or intellectual property;

    significant legal or regulatory developments, whether actual or threatened, including litigation or resolving litigation;

    significant corporate events such as a pending or proposed merger, joint venture or tender offer; a significant investment;
acquiring or disposing a significant business or asset; or a change in control;



    major personnel changes, such as changes in senior management or employee layoffs;
    restating financial results, material impairments, write-offs or restructurings;
    changes in or disputes with the Company’s independent auditors, or notification that the Company may no longer rely on

an audit report;

    significant new financial obligations

        significant default under, or acceleration of, a financial obligation;         impending bankruptcy or

financial liquidity problems;
        significant events involving the Company’s securities including a call for redemption; adopting a stock repurchase

program; option repricings; stock splits; changes in dividend policies; public or private securities offerings; modifying
security-holder rights; or a notice of delisting;

    data breaches or cybersecurity events;

    a special blackout period; and

    updates regarding any prior material disclosure that has materially changed.

(c) Insider

An individual is an “Insider” if he or she possesses material, nonpublic information about the Company or another company whose
securities are publicly traded. Insiders may include Company directors, officers, employees, consultants, contractors and agents.

(d) Related Party

References to an individual include members of his or her immediate family, persons with whom that individual shares a household, his or
her economic dependents, and any other individuals or entities whose transactions in securities he or she influences, directs or controls.

(e) Section 16 Reporting Persons

Under U.S. federal securities law, corporate directors and certain corporate officers, referred to as
“Section 16 reporting persons,” are subject to higher scrutiny for insider trading violations and accordingly are subject to greater regulation.

(f) Compliance Officer

For purposes of this Policy, the Company’s Compliance Officer is the Company’s Chief Legal Officer. The Compliance Officer may
designate others, from time to time, to assist with the execution of his or her duties under this Policy.

3. TO WHOM DOES THIS POLICY APPLY?

This Policy applies to all Company directors, officers, employees, consultants, contractors and agents, both inside and outside the United
States. Every person subject to this Policy is responsible for ensuring that their related parties also comply with it.

4. WHAT KINDS OF SECURITIES TRANSACTIONS ARE COVERED BY THIS POLICY?

Except as discussed in Section 10 (Exceptions to Trading Restrictions), this Policy applies to all transactions involving the Company’s
securities or other companies’ securities for which you possess material, nonpublic information obtained in connection with your service with the
Company. This Policy therefore applies to:

a. any purchase, sale, loan or other and other transfer or disposition of any equity securities (including common stock, options, restricted
stock units, warrants and preferred stock) and debt securities (including debentures, bonds and notes) of the Company and such other
companies, whether direct or indirect (including transactions made on your behalf by money managers), and any offer to engage in
the foregoing transactions;

b. any disposition in the form of a gift of any securities of the Company;

c. any distribution to holders of interests in an entity if the entity is subject to this Policy; and

d. any other arrangement that generates gains or losses from or based on changes in the prices of such securities including derivative
securities (for example, exchange‑traded put or call options, swaps, caps and collars), hedging and pledging transactions, short sales
and certain arrangements regarding participation in benefit plans, and any offer to engage in the foregoing transactions.

There are no exceptions from insider trading laws or this Policy based on the size of the transaction or the type of consideration received.

5. WHOSE INFORMATION IS COVERED BY THIS POLICY?
This Policy covers material, nonpublic information of the Company as well as that of other companies, such as the Company’s

distributors, vendors, customers, collaborators, suppliers and competitors.

6. POLICIES REGARDING NONPUBLIC INFORMATION

(a) Confidentiality of Nonpublic Information

This Policy supplements your existing obligations under the Company’s Proprietary Information and Inventions Agreement and the
Company’s External Communications Policy.

Under this Policy, your unauthorized use or disclosure of nonpublic information relating to the Company or other companies is



prohibited. You may only use nonpublic information you acquire in the course of your service with the Company for legitimate Company business
purposes. You should handle the nonpublic information of parties other than the Company in accordance with the terms of any relevant
nondisclosure agreements with that other party, and you must limit your use of any such nonpublic information to the purpose for which it was
disclosed.

In cases where you are required to disclose nonpublic information to third parties by law or otherwise, coordinate with the Company’s
Compliance Officer prior to disclosing the information.

(b) No Trading on Material, Nonpublic Information
Except as discussed in Section 10 (Exceptions to Trading Restrictions), you may not, either directly or indirectly through others, engage in any
transaction involving the Company’s securities while you are aware of material, nonpublic information relating to the Company. It is not a defense
that you did not “use” the information in your transaction. Similarly, you may not engage in transactions involving the securities of any other
company if you are aware of material, nonpublic information about that company (except to the extent the transactions are analogous to those
presented in Section 10 (Exceptions to Trading Restrictions)).

(c) No “Tipping” Others; Avoid Speculation

You may not make recommendations or express opinions based on material, nonpublic information as to trading in the securities of
companies to which such information relates. This prohibition prohibits disclosure (even anonymous disclosure) via the Internet or in blogs,
investor forums or chat rooms, and it applies whether or not you derive any profit or personal benefit from doing so.

(d) Refer All External Inquiries to Appropriate Individuals

You may not respond to any inquiries or requests from third parties for nonpublic information; if you receive such a request then refer the
third party to the appropriate Company individual(s) per the Company’s External Communications Policy. If you don’t know who the appropriate
individuals are then refer the inquiry or request to the Compliance Officer. The Company is required under Regulation FD (Fair Disclosure) of the
U.S. federal securities laws to avoid the selective disclosure of material nonpublic information. In general, the regulation provides that when a
public company discloses material nonpublic information, it must provide broad, non-exclusionary access to the information. Violations of this
regulation can subject the Company to enforcement action by the SEC, which may result in injunctions and severe monetary penalties. The
Company has established procedures for releasing material information in a manner that is designed to achieve broad public dissemination of the
information immediately upon its release in compliance with applicable law. Please consult the Company’s External Communications Policy for
more details.

7. TRADING BLACKOUT PERIODS

To limit the likelihood of trading at times when there is a significant risk of insider trading exposure, the Company has instituted quarterly
trading blackout periods. The Company may also institute special trading blackout periods from time to time. It is important for you to note that
whether or not you are subject to blackout periods, you remain subject to all prohibitions on trading on the basis of material, nonpublic
information and any other applicable restrictions in this Policy.

(a) Quarterly Blackout Periods
Except as discussed in Section 10 (Exceptions to Trading Restrictions), all directors, officers and employees of the Company, and those

employees, consultants, contractors and advisors identified by the Company, must refrain from conducting transactions involving the Company’s
securities during quarterly blackout periods. Individuals subject to quarterly blackout periods will be informed by the Compliance Officer that they
are listed on the covered persons list maintained by the Compliance Officer (the “Covered Persons List”). The Compliance Officer may, at any
time, add or remove persons subject to quarterly blackout periods and update the Covered Persons List as appropriate.

Even if you are not specifically identified as being subject to quarterly blackout periods, you should exercise caution when engaging in
transactions during quarterly blackout periods because of the heightened risk of insider trading exposure.

Quarterly blackout periods begin on the date that is fourteen days prior to the end of the third month of each fiscal quarter (i.e.,
April 16, July 17, October 17 and January 17) and will end at the start of the second full trading day following the Company’s earnings
release for that fiscal quarter. This period is a particularly sensitive time for transactions involving the Company’s securities from the perspective
of compliance with applicable securities laws due to the fact that, during this period, individuals may often possess or have access to material
nonpublic information relevant to the expected financial results for the quarter.

(b) Special Blackout Periods
The Company always retains the right to impose additional or longer trading blackout periods at any time on any or all of its directors, officers,
employees, consultants, contractors and advisors. The Compliance Officer will notify you if you are subject to a special blackout period by providing
to you a notice in writing or via email. If you are notified that you are subject to a special blackout period, you may not engage in any transaction
involving Company’s securities until the special blackout period has ended other than the transactions that are covered by the exceptions below. You
also may not disclose to anyone else that the Company has imposed a special blackout period.

8. PRE-CLEARING TRADES
The Company’s directors and officers and any other persons identified on the Covered Persons List must obtain clearance from the

Compliance Officer prior to conducting any transaction involving the Company’s securities. If you are subject to pre-clearance requirements, you
should submit a pre-clearance request to the Compliance Officer prior to your desired trade date. The pre-clearance request must be made in the
form provided by the Compliance Officer. The Compliance Officer may, at any time, add or remove persons subject to the pre‑clearance
requirement and update the Covered Persons List as appropriate.

The Compliance Officer must obtain clearance from the Company’s Chief Executive Officer or Chief Financial Officer prior to
conducting any transaction involving the Company’s securities.To obtain pre-clearance, an individual must submit a Pre-Clearance Request for
Domo Insider Trading Policy (the “Approval Center Pre-Clearance Request”) using the Approval Center in Domo at least three business
days prior to the date of the proposed trade. The Compliance Officer will provide pre-clearance by approving the Approval Center Pre-Clearance
Request using the Domo Approval Center. Once pre-cleared, the pre-clearance of the transaction will expire immediately upon the earliest to



occur of:    

(a) the date on which the Company's next quarterly blackout period under the Company's Insider Trading Policy begins;

(b) the date on which the person proposing to trade becomes subject to a special blackout period under the Company's Insider Trading
Policy begins;

(c) the person proposing to trade becomes aware of material nonpublic information; and

(d) unless stated otherwise, three (3) business days after the Proposed Transaction Date set forth in the Approval Center Pre-Clearance
Request.

These pre-clearance procedures decrease, but do not eliminate, risks for those individuals with regular or special access to material
nonpublic information when executing certain securities transactions. Pre-clearing a transaction is not a defense to a claim of insider trading and
does not excuse you from otherwise complying with insider trading laws or this Policy. The person requesting pre-clearance will be asked to certify
that he or she is not in possession of material nonpublic information about the Company. Further, pre-clearing a transaction does not
constitute an affirmation by the Company or the Compliance Officer that you are not in possession of material, nonpublic information.

The Compliance Officer is under no obligation to approve a transaction submitted for pre-clearance and may determine not to permit the
transaction for any reason. The Company assumes no liability to you in any manner regarding your trading activity or any proposed transaction.
Even where the Company has reviewed and pre-clears a transaction, it is your responsibility to ensure that your trading activity complies with all
applicable laws and requirements.

9. ADDITIONAL RESTRICTIONS AND GUIDANCE

In addition to restricting you from buying and selling securities while you possess material, nonpublic information, this Policy may also
restrict your ability to enter into certain risky securities transactions or transactions that could easily lead to the violation of insider-trading laws
and requirements.

(a) Short Sales Prohibited

You may not engage in short sales (meaning the sale of a security that must be borrowed to make delivery) or “sell short against the box”
(meaning the sale of a security with a delayed delivery) if such sales involve the Company’s securities.

(b) Derivative Security and Hedging Transactions Prohibited

You may not, directly or indirectly, (a) trade in publicly-traded options, such as puts and calls, and other derivative securities with respect to
the Company’s securities (other than stock options, restricted stock units and other compensatory awards issued to you by the Company) or (b)
purchase financial instruments (including prepaid variable forward contracts, equity swaps, collars and exchange funds), or otherwise engage in
transactions, that hedge or offset, or are designed to hedge or offset, any decrease in the market value of Company equity securities either (i)
granted to you by the Company as part of your compensation or (ii) held, directly or indirectly, by you.

(c) Holding Company securities in margin accounts

You may not hold Company securities in margin accounts. Under typical margin arrangements, if you fail to meet a margin call, the
broker may be entitled to sell securities held in the margin account without your consent. The sale, even though not initiated at your request, is
still considered a sale for your benefit and, if made at a time when you are aware of material nonpublic information subject to a black-out or are
otherwise not permitted to trade, may result in inadvertent insider trading violations, Section 16 and Regulation BTR violations (for officers and
directors), violations of this Policy and unfavorable publicity for you and the Company.

(d) Open Orders Restricted

This Policy strongly discourages you from placing open orders, such as limit orders or stop orders, that could come into effect during, or
extend into, a blackout period or other closed trading window. You may only place open orders for trades you know will occur during an open
trading window. You are responsible for violations of law or of this Policy for any trades that occur at a time when you are aware of material,
nonpublic information or otherwise are not permitted to trade in Company securities, even if the trades were made pursuant to an open order
placed during an open trading window.

10. EXCEPTIONS TO TRADING RESTRICTIONS

There are no unconditional “safe harbors” for trades made at particular times, and all persons subject to this Policy should exercise good
judgment at all times. Even when a quarterly blackout period is not in effect, you may be prohibited from engaging in transactions involving the
Company’s securities because you possess material nonpublic information, are subject to a special blackout period or are otherwise restricted under
this Policy.



Even if a transaction falls within an exception to this Policy, there is no guarantee that the transaction will not run afoul of applicable law.
For example, a transaction that is not prohibited under this Policy can still be subject to the “short-swing” trading restrictions under Section 16 of
the Exchange Act. You are responsible for complying with all applicable laws at all times.

The following are certain limited exceptions to the quarterly and special blackout period restrictions and pre-clearance requirements
imposed by the Company under this Policy:

(a) Transactions made pursuant to valid 10b    5-1 trading plan approved by the company (See section 11(10b5-1 Trading Plans below))

(b) stock option exercises where the purchase price of such stock options is paid in cash and there is no other associated market activity;

(c) purchases pursuant to the employee stock purchase plan; however, this exception does not apply to subsequent sales of the shares;

(d) receipt and vesting of stock options, restricted stock units, restricted stock or other equity compensation awards from the Company;

(e) net share withholding with respect to equity awards where shares are withheld by the Company in order to satisfy tax withholding
requirements, (x) as required by either the Company’s board of directors (or a committee thereof) or the award agreement governing such equity
award or (y) as you elect, if permitted by the Company, so long as the election is irrevocable and made in writing at a time when a trading blackout
is not in place and you are not in possession of material nonpublic information;

(f) sell to cover transactions where shares are sold on your behalf upon vesting of equity awards and sold in order to satisfy tax
withholding requirements, (x) as required by either the Company’s board of directors (or a committee thereof) or the award agreement governing
such equity award or (y) as you elect, if permitted by the Company, so long as the election is irrevocable and made in writing at a time when a
trading blackout is not in place and you are not in possession of material nonpublic information; however, this exception does not apply to any
other market sale for the purposes of paying required withholding;

(g) transfers by will or the laws of descent or distribution and, provided that prior written notice is provided to the Compliance Officer,
distributions or transfers (such as certain tax planning or estate planning transfers) that effect only a change in the form of beneficial interest
without changing your pecuniary interest in the Company’s securities; and

(h) changes in the number of the Company’s securities you hold due to a stock split or a stock dividend that applies equally to all
securities of a class, or similar transactions.

Any other Policy exceptions must be approved by the Compliance Officer, possibly in consultation with the Board of Directors or an
independent committee of the Board of Directors.

11. 10B5-1 TRADING PLANS

Transactions made pursuant to written instructions that comply with Rule 10b5-1 under the Exchange Act (“Rule 10b5-1”) and have been
approved in accordance with this Policy (a “Trading Plan”), are not subject to the restrictions in this Policy. The Company permits its directors,
officers and employees to adopt Trading Plans in order to mitigate the risk of trading on material nonpublic information. Trading Plans allow for
individuals to enter into a prearranged trading plan as long as the Plan is not established or modified during a blackout period or when the
individual is otherwise in possession of material nonpublic information.

To be approved by the Company and qualify for the exception to this Policy, any Rule 10b5-1 Trading Plan adopted by a director, officer or
employee must be submitted to the Compliance Officer for approval and comply with the requirements in Schedule I. In approving a Trading Plan,
or any proposed modification or termination of a Trading Plan, the Compliance Officer may, in furtherance of the objectives expressed in this
Policy, impose criteria in addition to those set forth in Rule 10b5-1. Therefore, you must confer with the Compliance Officer prior to entering into,
amending, or terminating any Trading Plan. If the Compliance Officer is the requester, then the Company’s Chief Executive Officer or Chief
Financial Officer, or their delegates, must approve the Trading Plan. The Company may publicly disclose information regarding Trading Plans you
enter into.



The Company recommends that you consult with your personal legal advisor if you intend to adopt a Trading Plan. Even though Trading
Plans are subject to review and approval by the Company, the individual adopting the Trading Plan is ultimately responsible for compliance with
Rule 10b5-1 and ensuring the Trading Plan complies with this Policy.

The Company recognizes that brokers may impose fees for implementing Trading Plans that comply with Rule 10b5-1, and that brokers
also generally have share or dollar value minimums that can make these Trading Plans impractical for some participants. The Company will not
reimburse you for these additional fees nor make accommodations if such a Trading Plan is impractical for you.

12. ADDITIONAL REQUIREMENTS FOR SECTION 16 REPORTING PERSONS

(a) Expanded reporting obligations

If you are a Section 16 reporting person then you must provide, or ensure that your broker provides, the Company with detailed
information (e.g., trade date, number of shares, exact price, etc.) about your transactions involving the Company’s securities, including gifts,
transfers, pledges and transactions pursuant to a Trading Plan, both prior to (to confirm compliance with pre-clearance procedures) and promptly
following execution. The obligation to file Section 16 reports, and to otherwise comply with Section 16, lies with you. The Company is not
responsible for your failure to comply with Section 16.

(b) Limitations on “Short-Swing” Transactions

If you are a Section 16 reporting person then you are required to return any profits you make from any purchase and any sale of Company
stock if both transactions occur within a six-month window.

(c) Using Company Securities as Collateral for Loans

If you are a Section 16 reporting person then you are prohibited from pledging Company securities as collateral for loans.

(d) Holding Company Securities in Margin Accounts

If you are a Section 16 reporting person then you are prohibited from holding Company securities in margin accounts.

(e) Regulation BTR Blackouts

Under U.S. federal securities laws a Regulation Blackout Trading Restriction (“Regulation BTR”) prohibits any director or executive
officer from engaging in certain transactions involving Company securities during periods when 401(k) plan participants are prevented from
purchasing, selling or otherwise acquiring or transferring an interest in certain securities held in individual account plans. Any profits you realized
from transactions that violate Regulation BTR are recoverable by the Company, regardless of the intentions of a director or officer when effecting
the transaction. If you engage in such transactions then you are subject to SEC sanction as well as potential criminal liability. The Company will
notify directors and officers if they are subject to a blackout trading restriction under Regulation BTR. The Company will provide separate
memoranda and other appropriate materials to its directors and executive officers regarding compliance with Regulation BTR.

13. ADDITIONAL TERMS

(a) Term of Applicability; Post-Departure Applicability

You must comply with this Policy until the later of the time you (i) are no longer affiliated with the Company and (ii) no longer possess
any material, nonpublic information subject to this Policy. If you are subject to a trading blackout under this Policy at the time you cease to be
affiliated with the Company then you must abide by the applicable trading restrictions until at least the end of the relevant blackout period.

(b) Personal Responsibility

You are ultimately responsibility for complying with this Policy and all applicable laws and regulations. The laws relating to insider
trading can be complex, and violating them can carry severe consequences. Seek assistance if you have any questions. Use your best judgment at
all times and consult with your personal legal and financial advisors as needed. Note that the Company’s legal counsel, both internal and external,
represent the Company and not you personally.

There may be instances where you suffer financial harm or other hardship or are otherwise required to forego a planned transaction
because of the restrictions imposed by this Policy. Personal financial emergency or other personal circumstances are not mitigating factors under
securities laws and will not excuse your failure to comply with this Policy. In addition, a blackout or trading-restricted period will not extend the
term of your options. As a consequence, you may be prevented from exercising your options by this Policy or as a result of a blackout or other
restriction on your trading, and as a result your options may expire by their term. It is your responsibility to manage your economic interests and
to consider potential trading restrictions when determining whether to exercise your options. In such instances, the Company cannot extend the
term of your options and has no obligation or liability to replace the economic value or lost benefit to you.

(c) Policy Availability

The Company will make this Policy available to all Company directors, officers, employees, consultants, contractors and agents when
they commence Company service. Each director, officer, employee, consultant, contractor and agent is required, if requested, to acknowledge that
he or she understands, and agrees to comply with, this Policy. You may also obtain a copy of the Company’s policies regarding insider trading at
any time from the Compliance Officer.

(d) Amendments



The Company reserves the right to amend, alter or terminate this Policy at any time and for any reason, subject to applicable law.
(e) Ancillary Documents

Schedule V lists various ancillary documents the Company may use in connection with this Policy. The Compliance Officer may amend,
alter, substitute or terminate any of these ancillary documents at any time and for any reason, subject to applicable law.

(f) Report Violations
It is your responsibility to understand, comply with and help enforce this Policy. You should be alert to possible violations and promptly

report violations or suspected Policy violations to the Compliance Officer. If your situation requires that your identity be secret, the Company will
preserve your anonymity to the greatest extent reasonably possible.

The Company has contracted Lighthouse Services, an independent company, to handle these types of reports. You may report actual or
suspected Policy violations using either the website or toll-free number on an anonymous basis; however, the investigation may be more effective
in obtaining follow-up or clarifying information if you identify yourself. If you make an anonymous report then please provide as much detail as
possible, including copies of any relevant documents. In Touch can be utilized:

By Web:    www.lighthouse-services.com/domo

By email:    reports@lighthouse-services.com (Domo’s name should be included in any report submitted via email)

By phone (toll free):

    Direct Dial
o English speaking USA and Canada: 855-620-0002
o Spanish speaking USA and Canada: 800-216-1288
o French speaking Canada: 855-725-0002
o Spanish speaking Mexico: 01-800-681-5340

    AT&T USA Direct
o All other countries: 800-603-2869 (must dial country access code)

* * *

Nothing in this Policy creates or implies an employment contract or term of employment, or limits either the Company’s or employee’s
right to terminate employment at any time for any reason. No employee of the Company except the Chief Executive Officer has any authority to
enter into any agreement for employment for a specified period of time or to make any agreement or representation contrary to the Company’s
policy of employment at-will, and any such agreement or representation must be in writing.

The proscriptions in this Policy do not constitute a complete list of restrictions or a complete list of the types of conduct that can result in
discipline, up to and including discharge.

SCHEDULE I
REQUIREMENTS FOR TRADING PLANS

For transactions under a trading plan to be exempt from (i) the prohibitions in this Policy with respect to transactions made while aware of
material nonpublic information and (ii) the pre-clearance procedures and blackout periods established under this Policy, the trading plan must
comply with the affirmative defense set forth in Exchange Act Rule 10b5‑1 and must meet the following requirements:

1. The trading plan must be in writing and signed by the person adopting the trading plan.

2. The trading plan must be adopted at a time when:
(a) the person adopting the trading plan is not aware of any material, nonpublic information; and
(b) there is no quarterly, special or other trading blackout in effect with respect to the person adopting the plan.



3. The trading plan must be entered in good faith and not as part of a plan or scheme to evade the prohibitions of Rule 10b5‑1, and the
person adopting the trading plan must act in good faith with respect to the trading plan.

4. The trading plan must include representations that, on the date of adoption of the trading plan, the person adopting the trading plan:
(a) is not aware of material nonpublic information about the securities or the Company; and
(b) is adopting the trading plan in good faith and not as part of a plan or scheme to evade the prohibitions of Rule 10b5-1.

5. The person adopting the trading plan may not have entered into or altered a corresponding or hedging transaction or position with
respect to the securities subject to the trading plan and must agree not to enter into any such transaction while the trading plan is in effect.

6. The first trade under the trading plan may not occur until the expiration of a cooling-off period consisting of the later of (i) 90
calendar days after the adoption of the trading plan and (ii) two business days after the filing by the Company of its financial results in a Form 10-Q
or Form 10-K for the completed fiscal quarter in which the trading plan was adopted (but, in any event, this required cooling-off period is subject to
a maximum of 120 days after adoption of the trading plan).

7. The trading plan must have a minimum term of six months starting from the date of adoption of the trading plan.

8. All transactions during the term of the trading plan (except for Section 10, Exceptions to Trading Restrictions, and bona fide gifts)
must be conducted through the trading plan. In addition, the person adopting the trading plan may not have an outstanding (and may not
subsequently enter into any additional) trading plan except as permitted by Rule 10b5-1. For example, as contemplated by Rule 10b5-1, a person
may adopt a new trading plan before the scheduled termination date of an existing trading plan, so long as the first scheduled trade under the new
trading plan does not occur prior to the last scheduled trade(s) of the existing trading plan and otherwise complies with these guidelines.
Termination of the existing trading plan prior to its scheduled termination date may impact the timing of the first trade or the availability of the
affirmative defense for the new trading plan; therefore, persons adopting a new trading plan are advised to exercise caution and consult with the
Compliance Officer prior to the early termination of an existing trading plan.

9. Any modification or change to the amount, price or timing of transactions under the trading plan is deemed the termination of the
trading plan, and the adoption of a new trading plan (“Modification”). Therefore, a Modification is subject to the same conditions as a new trading
plan as set forth in Sections 1 through 8 herein.trading plan; therefore, persons adopting a new trading plan are advised to exercise caution and
consult with the Compliance Officer prior to the early termination of an existing trading plan.

10. Within the six-month period preceding adoption or a Modification of a trading plan, a person may not have otherwise adopted or
done a Modification to a trading plan more than once.

11. A person may adopt a trading plan designed to cover a single trade only once in any consecutive 12-month period except as
permitted by Rule 10b5-1.

12. If the person that adopted the trading plan terminates the plan prior to its stated duration, he or she may not trade in the Company’s
securities until after the expiration of 30 calendar days following termination, and then only in accordance with the Policy

13. The Company must be promptly notified of any Modification or termination of the trading plan, including any suspension of trading
under the trading plan.

14. The Company must have authority to require the suspension or cancellation of the trading plan at any time.

15. If the trading plan grants discretion to a stockbroker or other person with respect to the execution of trades under the trading plan:    
(a) trades made under the trading plan must be executed by someone other than the stockbroker or other person that executes trades in

other securities for the person adopting the trading plan;
(b) the person adopting the trading plan may not confer with the person administering the trading plan regarding the Company or its

securities; and
(c) the person administering the trading plan must provide prompt notice to the Company of the execution of a transaction pursuant to

the plan.

16. All transactions under the trading plan must be in accordance with applicable law.

17. The trading plan (including any Modification) must meet such other requirements as the Compliance Officer may determine.

18. Any trading plans adopted or modified prior to February 27, 2023 (the “Effective Date”) are permitted to continue in place until all
trades are executed thereunder or they expire by their terms (“Grandfathered Plans”). If the person undertakes a Modification of a Grandfathered
Plan on or after the Effective Date, then the Modification must meet all of the requirements set forth herein.
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Exhibit 31.1

CERTIFICATION PURSUANT TO
RULES 13a-14(a) AND 15d-14(a) UNDER THE SECURITIES EXCHANGE ACT OF 1934,

AS ADOPTED PURSUANT TO SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, Joshua G. James, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q of Domo, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the
financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant's other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in
Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the
registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our
supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within
those entities, particularly during the period in which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our
supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external
purposes in accordance with generally accepted accounting principles;

(c) Evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this report our conclusions about the
effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant's internal control over financial reporting that occurred during the registrant's most
recent fiscal quarter (the registrant's fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially
affect, the registrant's internal control over financial reporting; and

5. The registrant's other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to
the registrant's auditors and the audit committee of the registrant's board of directors (or persons performing the equivalent functions):

(a)  All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are
reasonably likely to adversely affect the registrant's ability to record, process, summarize and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant's internal
control over financial reporting.

Date: June 5, 2025

/s/ Joshua G. James        
Joshua G. James
Chief Executive Officer
(Principal Executive Officer)



Exhibit 31.2

CERTIFICATION PURSUANT TO
RULES 13a-14(a) AND 15d-14(a) UNDER THE SECURITIES EXCHANGE ACT OF 1934,

AS ADOPTED PURSUANT TO SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, Tod Crane, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q of Domo, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the
financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant's other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in
Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the
registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our
supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within
those entities, particularly during the period in which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our
supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external
purposes in accordance with generally accepted accounting principles;

(c) Evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this report our conclusions about the
effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant's internal control over financial reporting that occurred during the registrant's most
recent fiscal quarter (the registrant's fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially
affect, the registrant's internal control over financial reporting; and

5. The registrant's other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to
the registrant's auditors and the audit committee of the registrant's board of directors (or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are
reasonably likely to adversely affect the registrant's ability to record, process, summarize and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant's internal
control over financial reporting.

Date: June 5, 2025

/s/ Tod Crane            
Tod Crane
Chief Financial Officer
(Principal Accounting and Financial Officer)



Exhibit 32.1

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350, AS ADOPTED PURSUANT TO

SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the filing of the Quarterly Report on Form 10-Q for the fiscal quarter ended April 30, 2025, as filed with the Securities and Exchange
Commission on the date hereof (the "Report") by Domo, Inc. (the "Company"), Joshua G. James, as the Chief Executive Officer of the Company, and Tod Crane, as
the Chief Financial Officer of the Company, each hereby certifies pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley
Act of 2002, that, to the best of his knowledge:
1. the Report fully complies with the requirements of Section 13(a) or Section 15(d) of the Securities Exchange Act of 1934; and

2. the information contained in the Report fairly presents, in all material respects, the financial condition and results of operations of the Company.

Date: June 5, 2025

/s/ Joshua G. James
Joshua G. James
Chief Executive Officer (Principal Executive Officer)

/s/ Tod Crane
Tod Crane
Chief Financial Officer (Principal Accounting and Financial Officer)

This certification accompanies the Report to which it relates, is not deemed filed with the Securities and Exchange Commission and is not to be
incorporated by reference into any filing of Domo, Inc. under the Securities Act of 1933, as amended, or the Securities Exchange Act of 1934, as amended (whether
made before or after the date of the Report), irrespective of any general incorporation language contained in such filing.
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