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Domo supports Bassett’s need for speed in leveraging business data

SILICON SLOPES, Utah--(BUSINESS WIRE)--Aug. 25, 2020-- Domo (Nasdaq: DOMO), provider of the Business Cloud, announced today that
Bassett Furniture Industries, Inc. (Nasdaq: BSET), with more than 100 years of marketing and manufacturing furniture in the United States, has
chosen Domo to help it more effectively leverage data to support data-driven business insights.

With headquarters in Bassett, Virginia, Bassett Furniture manufactures, sells and distributes high-quality custom furniture through its own website and
a network of company-owned, licensed and independent retail outlets. Bassett Furniture also owns its own logistics division to ensure timely
distribution and delivery of its products to retailers and consumers alike.

“Our mission has always been to put the customer experience at the forefront for every aspect of our business,” said Brian Claspell, Vice President
and Chief Information Officer at Bassett Furniture. “We use data to ensure that everyone from finance to logistics understands and stays ahead of
customer needs.”

Before the COVID-19 pandemic, Bassett Furniture started to evaluate new data solutions, and as the market began to change, the need for real-time
data became even more imperative.

“We can no longer afford to wait days or weeks to analyze what is happening across our business,” said Claspell. “Domo gives us one, easy-to-use
solution that works seamlessly with our existing technology and helps us unlock the value of our data on the fly.”

To determine if Domo’s technology could meet the expectations of its executive team, Bassett Furniture engaged in a proof of concept.

“We are impressed by how fast and easy it is for Domo to deliver value and appreciate that Domo doesn’t require us to patch together numerous
components to work,” Claspell continued.

Markus Lang, Sr. Director of Technology at Bassett, added, “Domo established a partnership rather than focusing on the sale of a product. This
approach continues to date – a mutual interest in each other’s success.”

Domo’s cloud platform, with more than 1,000 pre-built connectors and a mobile-first design, enables Bassett Furniture to get the right data into the
hands of its business users quickly, easily and securely.

Josh James, Domo Founder and Chief Executive Officer, said, “Bassett Furniture is competing by using data to elevate and modernize the customer
experience. We’re proud to help Bassett, which uses American ingenuity to make high-quality custom furniture available to a broad consumer market,
leverage data more effectively to move their business forward.”

To learn more about how Domo is helping organizations like Bassett Furniture transform their business with data, visit Domo’s customer page.

About Bassett Furniture Industries, Inc. 

Bassett Furniture Industries, Inc. (NASDAQ:BSET) is a leading manufacturer and marketer of high quality home furnishings. With 100 company- and
licensee-owned stores at the time of this release, Bassett has leveraged its strong brand name in furniture into a network of corporate and licensed
stores that focus on providing consumers with a friendly environment for buying furniture and accessories. Bassett’s retail strategy includes stylish,
custom-built furniture that features the latest on-trend furniture styles, free in-home design visits, and coordinated decorating accessories. Bassett also
has a traditional wholesale business with more than 700 accounts on the open market, across the United States and internationally and a logistics
business specializing in home furnishings. For more information, visit the Company’s website at bassettfurniture.com.

About Domo

Domo is the Business Cloud, empowering organizations of all sizes with BI leverage at cloud scale, in record time. With Domo, BI-critical processes
that took weeks, months or more can now be done on-the-fly, in minutes or seconds, at unbelievable scale. For more information about how Domo
(Nasdaq: DOMO) helps its customers go fast, go big and go bold, visit www.domo.com. You can also follow Domo on Twitter, Facebook and LinkedIn.

Domo, Domo Business Cloud and Domo is the Business Cloud are registered trademarks of Domo, Inc.

View source version on businesswire.com: https://www.businesswire.com/news/home/20200825005197/en/

Cynthia Cowen
PR@domo.com

Source: Domo

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.domo.com%2F%3Futm_source%3Dwire%26utm_medium%3Dpr%26utm_campaign%3DPR_bassett_furniture%26campid%3D7015w000001OfjDAAS&esheet=52272303&newsitemid=20200825005197&lan=en-US&anchor=Domo&index=1&md5=6af3e69f24db0ad89d9fd690197818e5
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.bassettfurniture.com%2F&esheet=52272303&newsitemid=20200825005197&lan=en-US&anchor=Bassett+Furniture+Industries%2C+Inc&index=2&md5=7833b6478516363c794b2be5cc157bb8
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.domo.com%2Fcustomers%23%2F%3Futm_source%3Dwire%26utm_medium%3Dpr%26utm_campaign%3DPR_bassett_furniture%26campid%3D7015w000001OfjDAAS&esheet=52272303&newsitemid=20200825005197&lan=en-US&anchor=customer+page&index=3&md5=5eb45308e27f84914d8d878242da2b15
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fbassettfurniture.com%2F&esheet=52272303&newsitemid=20200825005197&lan=en-US&anchor=bassettfurniture.com&index=4&md5=3da712bf0a2a8ce9a22bbc2ccfed1630
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.domo.com%2F%3Futm_source%3Dwire%26utm_medium%3Dpr%26utm_campaign%3DPR_bassett_furniture%26campid%3D7015w000001OfjDAAS&esheet=52272303&newsitemid=20200825005197&lan=en-US&anchor=www.domo.com&index=5&md5=436638e21fe836b34fa77430142925e4
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Ftwitter.com%2Fdomotalk&esheet=52272303&newsitemid=20200825005197&lan=en-US&anchor=Twitter&index=6&md5=f266296d114e9443a52c695e1dec16de
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.facebook.com%2FDomoHQ&esheet=52272303&newsitemid=20200825005197&lan=en-US&anchor=Facebook&index=7&md5=e5b93f8aaaf4c30d05ba5825f3d85ac7
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fdomo-inc-%2F&esheet=52272303&newsitemid=20200825005197&lan=en-US&anchor=LinkedIn&index=8&md5=39e352fcb8cb4151026c3e2960057df4
http://businesswire.com/
https://www.businesswire.com/news/home/20200825005197/en/
mailto:PR@domo.com

