
Domo Ranked Leader in Two New G2 Crowd Reports

October 1, 2019
#1 in BI Platforms with High Marks from Enterprise Customers for Ease of Use, Quality Support and Ease of Doing

Business
 

SILICON SLOPES, Utah , Oct. 01, 2019 (GLOBE NEWSWIRE) -- Domo (Nasdaq: DOMO) today announced it has been named a leader in two of G2
Crowd’s latest Grid® reports for Business Intelligence (BI) platforms. Domo ranked first in the BI Platforms category and second among Enterprise BI
platforms, receiving high scores for ease of use, quality support and ease of doing business. Domo also achieved a user satisfaction rating of 90 and
94 percent in each respective report. This is the fourth consecutive year Domo has been ranked leader in this G2 Crowd report.

“We designed Domo to transcend the stodgy world of traditional tech to deliver a product that customers love to use and that delivers clear business
value,” said Josh James, founder and CEO of Domo. “By putting data directly into the hands of decision makers across any organization, we are
empowering everyone to make better decisions and take actions that help drive the business forward every day. When it comes to ease of use and fast
time to value, it’s clear we’ve cracked the code. It’s been incredibly rewarding to hear customers say that Domo makes them ‘giddy’ and they ‘never
want to go back to life without Domo,’ because Domo helps them accomplish things to an extent and at a faster rate than they could with any other
solution. Domo’s game-changing impact for customers makes the opportunity to expand our market to new organizations even that much more
exciting.”

G2 Crowd’s Grid is based on real, unbiased user reviews and rates platforms algorithmically from product reviews shared by G2 Crowd users and data
aggregated from online sources and social networks. The G2 Crowd ranking takes into account several factors buyers should consider including
product attributes, vendor market presence, customer satisfaction, G2 Net Promoter Score® and the quality and age of reviews. Vendors in both
reports are ranked by customer satisfaction and market presence.

Domo’s cloud-based platform is designed to help you get more value from your business data by giving you a single source of truth that helps to find
opportunities and take action. Domo’s fully integrated platform enables users to easily connect and transform, visualize and analyze, and build apps
and extend the value of your data. Through a user-friendly interface and a seamless mobile experience, all decision makers can quickly identify and
act on strategic opportunities to optimize business performance.

For a complimentary copy of the report, visit: www.domo.com/solution/2019-g2-crowd-fall-report/.

About Domo
Domo’s mission is to be the operating system for business, digitally connecting all your people, your data and your systems, empowering them to
collaborate better, make better decisions and be more efficient, right from their phones. Domo works with many of the world’s leading and most
progressive brands across multiple industries including retail, media and entertainment, manufacturing, finance and more. For more information about
Domo (Nasdaq: DOMO), visit www.domo.com. You can also follow Domo on Twitter, Facebook and LinkedIn.

Domo is a registered trademark of Domo, Inc.

This press release contains forward-looking statements as defined within the meaning of the U.S. federal securities laws, including statements
regarding Domo’s expansion to new markets, expected increased utilization by Domo customers of the Domo platform, empowerment of Domo
customers to monetize, share, and otherwise better leverage their data, and related anticipated results. These statements are based on information,
expectations and assumptions as of the time of this press release with respect to future events and business performance and are subject to risks and
uncertainties that may cause actual performance or results to differ materially from those expressed in or suggested by the forward-looking
statements, including but not limited to the risks set forth in our Registration Statement on Form S-1, as amended, and our other filings with the U.S.
Securities and Exchange Commission. Forward-looking statements should not be read as a guarantee of future performance or results, and they will
not necessarily be accurate indications of the times at, or by, which such performance or results will be achieved, if at all. We do not undertake any
obligation to publicly update or revise any forward-looking statement, whether as a result of new information, future developments or otherwise.
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